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EXECUTIVE SUMMARY 
 The Office of Institutional 
Effectiveness (OIE) developed the 
Workplace Environment Survey 
(WES) in order to collect information 
on the importance and satisfaction that 
full-time faculty and staff members 
ascribe to various aspects of their 
employment at Ball State. In 
consultation with faculty and staff 
member working groups and the 
President’s Cabinet, surveys were 
developed that included items 
concerning job satisfaction and the 
University’s climate for diversity and 
inclusion, as well as demographic 
items. Some of the diversity and 
inclusion items were purchased from a 
consultant. Separate surveys were 
developed for faculty members and 
academic administrators and for staff 
members (professional staff, staff 
personnel, and service staff), although 
many items were the same between 
the two groups. OIE plans to 
administer the WES every 2-3 years in 
order to provide information for Ball 
State’s strategic plan performance 
indictors as well as general feedback 
to the University community. 
 
 The WES was sent by means of a link 
in an email message to all full-time 
faculty and staff members on 
September 27, 2012. Reminders were 
sent to non-respondents on October 2, 
8, 11, and 15, 2012. Printed versions 
of the surveys were developed and 
sent to staff members in Housing and 
Residence Life, Facilities Planning 
and Management, and University 
Dining who do not have access to a 
computer in their workplace. 
 
 Among the 2,966 faculty and staff 
members contacted, 2,149 responded 
to the WES for a 72.5% response rate 
(66.5% for faculty members and 
academic administrators and 75.8% 
for staff members). 
Demographic Characteristics 
 Females, racial/ethnic minorities, staff 
members (as compared with faculty 
members and academic administrators), 
and employees in the less than age 52 
group were slightly over-represented 
among the respondents. 
Overall Results 
 Faculty members and academic 
administrators rated nearly all items as 
important.  
  
 The majority of faculty members and 
academic administrators were satisfied 
or very satisfied with the majority of 
the satisfaction items. Fewer than 50% 
of faculty members and academic 
administrators were satisfied or very 
satisfied with 16 of the 60 items posed 
to them. 
 
 Staff members rated most items as 
important.  
 
 The majority of staff members were 
satisfied or very satisfied with the 
majority of the satisfaction items.  
Less than 50% of staff members were 
satisfied or very satisfied with 7 of the 
48 items posed to them. Eighty 
percent or more of staff members were 
satisfied or very satisfied with 7 of the 
items. 
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Disaggregation of Common Faculty and 
Staff Job Satisfaction and Importance 
Items by Demographic Characteristics 
 All of the disaggregations in ratings of 
importance for job satisfaction items 
were either not statistically significant 
or had small or very small effect sizes.  
  
 Seven of the disaggregations in ratings 
of job satisfaction items had medium 
or large effect sizes. 
 
 Items that were consistently positive 
across all groups included perceptions 
of campus safety and security and 
having appropriate freedom to do 
one’s job. 
Disaggregation of Job Satisfaction and 
Importance Items Unique to Faculty 
Members and Academic Administrators 
by Demographic Characteristics 
 Sixteen of the disaggregations in 
ratings of importance or use for job 
satisfaction items had medium or 
small effect sizes. 
 
 Fifty-eight of the disaggregations in 
ratings of job satisfaction items had 
medium or large effect sizes. Many of 
these differences were by college. 
Disaggregation of Job Satisfaction and 
Importance Items Unique to Staff 
Members by Demographic Characteristics 
 None of the disaggregations in ratings 
of importance or use for job 
satisfaction items had medium or 
small effect sizes. 
   
 Nine of the disaggregations in ratings 
of job satisfaction items had medium 
or large effect sizes.   
Communication Items 
 Respondents were asked to identify 
their one most reliable source of 
information about news, decisions, 
and changes regarding Ball State.  
Faculty members identified their 
department chair/school director as 
their most reliable source of 
information, followed by the 
President’s Perspective, colleagues, 
and Communications Center email 
messages. Staff members identified 
Communications Center e-mail 
messages, their supervisors, the 
President’s Perspective, and 
colleagues as their most reliable 
sources of information. 
 
 Other important sources of 
information about news, decisions, 
and changes regarding Ball State 
identified by faculty members 
included colleagues, President’s 
Perspective and other e-mails from the 
Office of the President, their 
department chair/school director, their 
dean, and Communications Center 
email messages. Other important 
sources of information identified by 
staff members include colleagues, 
President’s Perspective and other e-
mails from the Office of the President, 
Communications Center email 
messages, the Star Press, and the 
Daily News.  
  
 Email was identified as the most 
popular preference for means of 
information delivery by both faculty 
and staff members. 
Diversity and Inclusion Items 
(Faculty and Staff) 
 Seventy-four percent of faculty 
members and academic administrators 
and 82% of staff members indicated 
that within the past 3 years they had 
not experienced work-related 
intimidating or hostile conduct that 
interferes with their ability to do their 
jobs. Twelve percent of faculty 
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members and academic administrators 
and 9% of staff members said they had 
seriously considered leaving Ball State 
because of the institutional climate for 
diversity. Among those respondents 
who said they considered leaving, 
most said they did so during 2011-
2012. 
   
 Among the 20% of respondents who 
indicated they experienced 
intimidating or hostile conduct, the 
largest portions said such conduct was 
based upon “other reasons.” 
Additional reasons for the conduct 
offered by the respondents included 
their job role, biological sex, and age.   
 
 Seventy-eight percent of faculty 
respondents said they had 
incorporated diversity-related material 
in their classes, 32% said they 
conducted diversity-related research, 
and 49% indicated they engage in 
diversity-related service. 
 Respondents were asked to rate the 
climate for diversity, once for their 
department or work unit and once for 
the overall University. In both cases, 
the majority of faculty and staff 
members felt the climate was positive 
in all categories.  Particularly large 
percentages of faculty and staff 
members described the climate at Ball 
State as friendly and improving. 
Disaggregation of Diversity and Inclusion 
Items by Demographic Characteristics  
 No medium or large effect sizes were 
found concerning experiencing hostile 
or intimidating conduct or thoughts of 
leaving Ball State for this reason. 
 
 No medium or large effect sizes were 
found concerning ratings of the overall 
climate at Ball State.  
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BACKGROUND AND METHODOLOGY 
 
 The Office of Institutional 
Effectiveness (OIE) developed the 
Workplace Environment Survey 
(WES) in order to collect information 
on the importance and satisfaction that 
full-time faculty and staff members 
ascribe to various aspects of their 
employment at Ball State. In 
consultation with faculty and staff 
member working groups and the 
President’s Cabinet, surveys were 
developed that included items 
concerning job satisfaction and the 
University’s climate for diversity and 
inclusion, as well as demographic 
items. Some of the diversity and 
inclusion items were purchased from a 
consultant. Separate surveys were 
developed for faculty members and 
academic administrators and for staff 
members (professional staff, staff 
personnel, and service staff), although 
many items were the same between 
the two groups. OIE plans to 
administer the WES every 2-3 years in 
order to provide information for Ball 
State’s strategic plan performance 
indictors as well as general feedback 
to the University community. 
 
 The WES was sent by means of a link 
in an email message to all full-time 
faculty and staff members on 
September 27, 2012. Reminders were 
sent to non-respondents on October 2, 
8, 11, and 15, 2012. Printed versions 
of the surveys were developed and 
sent to staff members in Housing and 
Residence Life, Facilities Planning 
and Management, and University 
Dining who do not have access to a 
computer in their workplace. 
 
 Among the 2,966 faculty and staff 
members contacted, 2,149 responded 
to the WES for a 72.5% response rate 
(66.5% for faculty members and 
academic administrators and 75.8% 
for staff members). 
 
 Results were analyzed by indicating 
the overall number and percentage of 
each response for job satisfaction and 
importance items for faculty 
members/academic administrators and 
staff members. Analysis of satisfaction 
was carried out for only those 
respondents who indicated that the 
given item was important to them. 
Results were disaggregated by 
demographic characteristics with Chi 
square tests of statistical significance. 
Some demographic categories were 
combined due to small sample sizes, 
such as racial/ethnic groups. In order 
to add meaningfulness to the 
disaggregation by demographic 
groups, all tables include notations of 
statistical significance (at p < .05) and 
effect sizes. Comparisons that were 
not statistically significant were noted 
with (ns) and those that were 
statistically significant have their 
effect sizes noted as very small (vs.), 
small (s), medium (m), or large (l) 
using guidelines suggested by Cohen 
(1988). It is common in the field of 
institutional effectiveness to draw 
attention to differences with effect 
sizes classified as medium or large; 
these differences were commented 
upon in the report.  
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 Responses concerning communication 
items were analyzed by indicating the 
number and percentage of each 
response and reported in summary 
tables.  
 
 Results for the multiple-choice 
diversity and inclusion items were 
analyzed by indicating the overall 
number and percentage of each 
response for faculty members/ 
academic administrators and staff 
members collectively.  
 
 Responses to the “other” options of 
the diversity and inclusion items were 
reviewed and categorized into 
summary tables.  
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DEMOGRAPHIC CHARACTERISTICS 
 
 Females, racial/ethnic minorities, staff 
members (as compared with faculty 
members and academic administrators), 
and employees in the less than age 52 
group were slightly over-represented 
among the respondents. (Table 1) 
 Additional characteristics of the 
respondents, which were not available 
for comparison in the employee 
population, are shown in Table 2. 
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Table 1  Characteristics of Respondents  
and the Population of All Full-Time Employees 
Demographic or  
Background Characteristic 
 
 
Respondents 
All Full-Time 
Employees   
N Percent N Percent 
Sex Male 815 43.5% 1,396 47.1%   
 
Female 1,060 56.5% 1,570 52.9%   
 
Total 1,875 100.0% 2,966 100.0%   
        
Age 32 or younger 227 12.6% 368 12.4%   
 
33-42 382 21.1% 588 19.8%   
 43-51 463 25.6% 725 24.4%   
 
52-60 491 27.2% 830 28.0%   
 
61 or older 245 13.6% 455 15.3%   
 
Total 1,808 100.0% 2,966 100.0%   
        
Race White  1588 68.6% 2,698 91.0%   
 
Other 178 31.4% 268 9.0%   
 
Total 1,766 100.0% 2,966 100.0%   
        
Employee Type Faculty 708 33.1 1,064 35.9   
 Staff 1,441 66.9 1,902 64.1   
 Total 2,149 100.0% 2,966 100.0%   
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Table 2 Additional Characteristics of Respondents 
 
Faculty or Staff Total 
Faculty Staff 
N Percent N Percent N Percent 
Sexual Orientation Heterosexual 501 94.7% 1125 94.6% 1626 94.6% 
Other 28 5.3% 64 5.4% 92 5.4% 
Military Status None 576 95.7% 1253 95.1% 1829 95.3% 
Active or Veteran 26 4.3% 65 4.9% 91 4.7% 
Educational Level High School or less   207 15.8% 207 10.6% 
Some College   338 25.7% 338 17.4% 
Baccalaureate 8 1.3% 393 29.9% 401 20.6% 
Master's 162 25.6% 306 23.3% 468 24.0% 
Doctoral/Professional 463 73.1% 70 5.3% 533 27.4% 
If you have one or 
more medical 
conditions that 
impact your 
learning, working, 
or living activities, 
is it: 
Apparent 15 2.5% 27 2.2% 42 2.3% 
Non-Apparent 96 16.2% 215 17.3% 311 17.0% 
No such 
condition/not 
applicable 
481 81.3% 1000 80.5% 1481 80.8% 
What is your 
citizenship status? 
U.S. citizen 604 96.0% 1342 99.2% 1946 98.2% 
Non-U.S. Citizen 25 4.0% 11 .8% 36 1.8% 
How many miles do 
you commute to 
Ball State one-way? 
Less than 10 miles 432 72.1% 859 64.6% 1291 66.9% 
10-19 miles 41 6.8% 254 19.1% 295 15.3% 
20-49 miles 80 13.4% 176 13.2% 256 13.3% 
50 or more miles 46 7.7% 41 3.1% 87 4.5% 
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Table 2 Additional Characteristics of Respondents (Continued) 
 
Faculty or Staff Total 
Faculty Staff 
N Percent N Percent N Percent 
How many years 
have you been 
employed at Ball 
State University? 
Fewer than 5 149 25.2% 328 24.9% 477 25.0% 
5-9 119 20.1% 266 20.2% 385 20.2% 
10-14 95 16.1% 257 19.5% 352 18.4% 
15-19 64 10.8% 118 8.9% 182 9.5% 
20 or more 164 27.7% 350 26.5% 514 26.9% 
How many years 
have you had your 
current job at Ball 
State University? 
Fewer than 5 194 33.9% 551 42.5% 745 39.9% 
5-9 129 22.5% 266 20.5% 395 21.1% 
10-14 78 13.6% 217 16.7% 295 15.8% 
15-19 51 8.9% 107 8.3% 158 8.5% 
20 or more 121 21.1% 155 12.0% 276 14.8% 
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OVERALL RESULTS 
 
Faculty Members and  
Academic Administrators 
 Faculty members and academic 
administrators rated nearly all items 
as important. (Table 3) 
 
 The majority of faculty members and 
academic administrators were 
satisfied or very satisfied with the 
majority of the satisfaction items.  
Fewer than 50% of faculty members 
and academic administrators were 
satisfied or very satisfied with 16 of 
the 60 items posed to them; these 
included level of communication 
between Ball State faculty members 
and administrators (35% satisfied or 
very satisfied), professional 
relationships with administration 
(46%), openness to new ideas by 
administration (41%), how issues of 
performance are addressed in their 
department or school (40%), clarity 
of direction for the future provided 
by university leadership (45%), 
openness of communication by 
university leadership (34%), college 
leadership’s caring about faculty 
members (38%), their salary 
compared to others in their discipline 
(16%), start-up package (34%), how 
Ball State University is run (38%), a 
strong sense of teamwork on campus 
(32%), support for managing grants 
(49%), support for carrying out 
research (48%), appropriate 
recognition of immersive learning in 
the promotion and tenure process 
(40%), service being appropriately 
recognized in the evaluation and 
promotion process (43%), and 
academic advising being 
appropriately recognized in the 
evaluation and promotion process 
(28%). Eighty percent or more of 
faculty members and academic 
administrators were satisfied or very 
satisfied with 8 of the items, 
including campus safety and security 
(84%), computer resources (82%), 
being treated with respect by 
students (88%), being treated with 
respect by their department chair or 
school director (81%), being treated 
with respect by department staff 
(91%), being treated with respect by 
colleagues (83%), feeling included in 
informal interactions in their 
department (81%), and agreeing that 
faculty meetings allow for all 
participants to share their views 
(81%). (Table 4 and Figures 1 and 2) 
 
Staff Members 
 Staff members rated most items as 
important. (Table 5). 
 
 The majority of staff members 
reported being satisfied or very 
satisfied with the majority of the 
satisfaction items. Less than 50% of 
staff members were satisfied or very 
satisfied with 7 of the 48 items posed 
to them; these included how issues of 
low performance are addressed in 
their department or school (41%), a 
strong sense of teamwork on campus 
(43%), effectiveness of 
communication among faculty 
members, administration, and 
employees (35%), their salary in 
comparison to their responsibilities 
(49%), their salary compared with 
others who do similar jobs at Ball 
State (46%), the Banner/ERP 
transition (33%), and their chances 
for a job promotion (35%). At least 
80% of staff members were satisfied 
or very satisfied with 7 of the items; 
these included Ball State University 
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as a place to work (85%), having 
appropriate freedom to do their job 
(85%), campus safety and security 
(87%), being proud to be part of this 
institution (89%), how their 
department treats or interacts with 
students (90%), how well their work 
supports the mission of the 
university (88%), and the extent to 
which their supervisor trusts them 
(82%). (Table 6 and Figures 3 and 4) 
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Table 3 Faculty Ratings of Importance of Workplace Satisfaction Items 
  Important Neutral Unimportant Never Total 
My current job at  
Ball State University 
  98.4% 1.6%     100.0% 
 657 11   668 
Ball State University  
as a place to work 
 94.9% 5.0% .2%  100.0% 
 629 33 1  663 
Level of communication 
between Ball State faculty 
members and administrators 
 80.9% 17.7% 1.4%  100.0% 
 535 117 9  661 
Having appropriate freedom  
to do my job 
 95.9% 3.9% .2%  100.0% 
 638 26 1  665 
Clarity of expectations  
from my department chair  
or school director 
 89.4% 10.2% .5%  100.0% 
 581 66 3  650 
Professional relationships 
among faculty 
 79.3% 20.2% .5%  100.0% 
 522 133 3  658 
Social relationships with  
other faculty members 
 34.6% 51.4% 14.0%  100.0% 
 227 337 92  656 
Professional relationships  
with administration 
 62.5% 35.0% 2.6%  100.0% 
 411 230 17  658 
Openness to new ideas  
by administration 
 73.2% 25.9% .9%  100.0% 
 475 168 6  649 
Job security  92.2% 7.3% .5%  100.0% 
 605 48 3  656 
Campus safety and security  76.5% 22.0% 1.5%  100.0% 
 502 144 10  656 
Ball State's contributions  
to the local community 
 56.2% 37.4% 6.5%  100.0% 
 365 243 42  650 
Competency of colleagues  83.9% 15.8% .3%  100.0% 
 546 103 2  651 
How issues of low 
performance are addressed  
in my department or school 
 74.1% 23.7% 2.2%  100.0% 
 470 150 14  634 
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Table 3 Faculty Ratings of Importance of Workplace Satisfaction Items (Continued) 
  Important Neutral Unimportant Never Total 
Clarity of direction for the 
future provided by university 
leadership 
 71.9% 26.6% 1.6%  100.0% 
 463 171 10  644 
Openness of communication 
by university leadership 
 77.3% 22.1% .6%  100.0% 
 493 141 4  638 
College leadership’s caring 
about faculty members 
 85.5% 13.9% .6%  100.0% 
 547 89 4  640 
Teaching load  89.9% 9.8% .3%  100.0% 
 571 62 2  635 
Scholarly expectations  78.7% 19.6% 1.8%  100.0% 
 494 123 11  628 
My salary compared to peers 
in my discipline 
 89.9% 9.5% .6%  100.0% 
 580 61 4  645 
Start-up package (equipment, 
software, travel funds, etc.) 
 66.5% 29.9% 3.6%  100.0% 
 393 177 21  591 
Quality of undergraduate 
students 
 79.1% 19.8% 1.1%  100.0% 
 492 123 7  622 
Quality of graduate students  72.6% 24.2% 3.3%  100.0% 
 423 141 19  583 
Recognition and awards 
programs 
 32.8% 54.4% 12.8%  100.0% 
 203 336 79  618 
Celebrating significant 
milestones and important 
accomplishments at this 
institution 
 29.8% 57.1% 13.1%  100.0% 
 187 358 82  627 
Effectiveness of the faculty 
orientation program 
 44.9% 48.4% 6.7%  100.0% 
 267 288 40  595 
How Ball State University  
is run 
 80.2% 19.4% .5%  100.0% 
 501 121 3  625 
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Table 3 Faculty Ratings of Importance of Workplace Satisfaction Items (Continued) 
  Important Neutral Unimportant Never Total 
A strong sense of teamwork  
on campus 
 63.7% 34.3% 2.1%  100.0% 
 403 217 13  633 
Being proud to be part  
of this institution 
 76.3% 21.8% 1.9%  100.0% 
 489 140 12  641 
Overall job satisfaction  96.3% 3.5% .2%  100.0% 
 607 22 1  630 
Resources: office space  70.3% 27.4% 2.3%  100.0% 
 461 180 15  656 
Resources: lab or research 
space 
 54.7% 30.0% 15.3%  100.0% 
 304 167 85  556 
Resources: classroom space  81.6% 16.8% 1.6%  100.0% 
 523 108 10  641 
Resources: library resources  79.0% 19.8% 1.2%  100.0% 
 511 128 8  647 
Resources: computer resources  86.8% 12.7% .5%  100.0% 
 565 83 3  651 
Resources: technical and 
research staff (e.g., laboratory 
manager, research analyst) 
 56.2% 34.1% 9.7%  100.0% 
 312 189 54  555 
Resources: computing support 
staff 
 79.0% 20.5% .5%  100.0% 
 497 129 3  629 
Resources: clerical support 
staff 
 82.5% 16.8% .6%  100.0% 
 520 106 4  630 
University Support:  
How often have you used?-
Office of Educational 
Excellence (formerly OTLA 
and ITAS) 
 8.8% 11.1% 40.3% 39.8% 100.0% 
 54 68 248 245 615 
12 
 
Table 3 Faculty Ratings of Importance of Workplace Satisfaction Items (Continued) 
  Important Neutral Unimportant Never Total 
University Support:  
How often have you used?-
iLearn (support for online and 
blended courses) 
 6.6% 10.1% 23.4% 59.9% 100.0% 
 40 61 142 363 606 
University Support:  
How often have you used?-
Support for securing funding 
for research 
 14.1% 15.3% 44.7% 25.9% 100.0% 
 87 94 275 159 615 
University Support:  
How often have you used?-
Support for managing grants 
(e.g., finances, personnel) 
 14.8% 15.2% 37.6% 32.5% 100.0% 
 90 92 228 197 607 
University Support:  
How often have you used?-
Support for carrying out 
research (whether or not 
externally funded) 
 17.4% 19.2% 34.9% 28.6% 100.0% 
 105 116 211 173 605 
Interactions: I am treated  
with respect by colleagues. 
 93.0% 6.6% .5%  100.0% 
 594 42 3  639 
Interactions: I am treated  
with respect by students. 
 91.4% 8.0% .6%  100.0% 
 582 51 4  637 
Interactions: I am treated  
with respect by my department 
chair or school director. 
 95.4% 4.3% .3%  100.0% 
 606 27 2  635 
Interactions: I am treated  
with respect by department 
staff. 
 88.5% 11.3% .2%  100.0% 
 562 72 1  635 
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Table 3 Faculty Ratings of Importance of Workplace Satisfaction Items (Continued) 
  Important Neutral Unimportant Never Total 
Interactions: Faculty members 
are appropriately involved in 
decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). 
 89.7% 9.8% .5%  100.0% 
 568 62 3  633 
Interactions: Teaching is 
appropriately recognized  
in the evaluation and 
promotion process. 
 89.8% 8.9% 1.3%  100.0% 
 563 56 8  627 
Interactions: There is 
appropriate recognition of 
immersive learning in the 
promotion and tenure process. 
 45.5% 38.2% 16.2%  100.0% 
 275 231 98  604 
Interactions: Service is 
appropriately recognized  
in the evaluation and 
promotion process. 
 64.9% 31.7% 3.4%  100.0% 
 401 196 21  618 
Interactions: Academic 
advising is appropriately 
recognized in the evaluation 
and promotion process. 
 50.7% 41.5% 7.8%  100.0% 
 298 244 46  588 
Interactions: Research and 
other scholarly activities are 
appropriately recognized  
in the evaluation and 
promotion process. 
 81.0% 16.9% 2.1%  100.0% 
 493 103 13  609 
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Table 3 Faculty Ratings of Importance of Workplace Satisfaction Items (Continued) 
  Important Neutral Unimportant Never Total 
Interactions: I feel included  
in informal interactions in my 
department. 
 67.6% 29.4% 3.0%  100.0% 
 423 184 19  626 
Interactions: There is a good 
balance of teaching, service, 
and research in this 
department/school. 
 87.1% 11.6% 1.3%  100.0% 
 547 73 8  628 
Interactions: I have 
opportunities to contribute  
to important decisions in my 
department. 
 89.8% 9.9% .3%  100.0% 
 564 62 2  628 
Interactions: Faculty meetings 
allow for all participants to 
share their views. 
 85.7% 12.7% 1.6%  100.0% 
 538 80 10  628 
Interactions: I feel I can voice 
my opinions openly in my 
department/school. 
 89.0% 10.6% .5%  100.0% 
 556 66 3  625 
Interactions: Committee 
assignments are rotated fairly 
to allow for participation of all 
faculty members. 
 69.2% 27.3% 3.6%  100.0% 
 426 168 22  616 
Interactions: I have a good 
understanding of the goals  
and priorities of the university. 
 69.3% 28.1% 2.6%  100.0% 
  432 175 16   623 
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 Table 4 Faculty Satisfaction with Workplace Satisfaction Items 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
My current job at  
Ball State University 
  20.7% 52.7% 11.7% 11.1% 3.7% 100.0% 
 136 346 77 73 24 656 
Ball State University  
as a place to work 
 17.4% 47.2% 16.7% 14.4% 4.3% 100.0% 
 109 296 105 90 27 627 
Level of communication 
between Ball State faculty 
members and 
administrators 
 5.5% 29.1% 20.4% 24.7% 20.4% 100.0% 
 29 154 108 131 108 530 
Having appropriate 
freedom to do my job 
 29.2% 43.4% 11.2% 10.1% 6.1% 100.0% 
 186 276 71 64 39 636 
Clarity of expectations 
from my department chair 
or school director 
 31.4% 42.4% 10.4% 9.5% 6.3% 100.0% 
 181 244 60 55 36 576 
Professional relationships 
among faculty 
 27.1% 45.3% 11.5% 10.6% 5.6% 100.0% 
 141 236 60 55 29 521 
Social relationships with 
other faculty members 
 17.6% 45.4% 18.5% 11.9% 6.6% 100.0% 
 40 103 42 27 15 227 
Professional relationships 
with administration 
 8.6% 37.2% 21.3% 18.3% 14.7% 100.0% 
 35 152 87 75 60 409 
Openness to new ideas  
by administration 
 9.8% 30.8% 22.9% 16.7% 19.9% 100.0% 
 46 144 107 78 93 468 
Job security  22.7% 45.7% 13.8% 9.8% 8.0% 100.0% 
 136 274 83 59 48 600 
Campus safety and 
security 
 28.5% 55.1% 11.2% 4.4% .8% 100.0% 
 142 275 56 22 4 499 
Ball State's contributions 
to the local community 
 22.4% 44.2% 19.1% 11.3% 3.0% 100.0% 
 81 160 69 41 11 362 
Competency of colleagues  20.8% 48.3% 14.7% 12.3% 3.9% 100.0% 
 113 263 80 67 21 544 
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 Table 4 Faculty Satisfaction with Workplace Satisfaction Items (Continued) 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
How issues of low 
performance are  
addressed in my 
department or school 
 8.2% 31.6% 18.4% 28.8% 13.1% 100.0% 
 37 143 83 130 59 452 
Clarity of direction  
for the future provided  
by university leadership 
 8.7% 36.0% 22.9% 20.1% 12.2% 100.0% 
 40 165 105 92 56 458 
Openness of 
communication by 
university leadership 
 5.3% 28.7% 24.0% 22.2% 19.7% 100.0% 
 26 140 117 108 96 487 
College leadership’s 
caring about faculty 
members 
 12.4% 25.3% 19.9% 19.7% 22.7% 100.0% 
 67 137 108 107 123 542 
Teaching load  12.7% 42.2% 15.1% 18.6% 11.4% 100.0% 
 72 240 86 106 65 569 
Scholarly expectations  11.6% 49.7% 16.5% 15.9% 6.3% 100.0% 
 57 244 81 78 31 491 
My salary compared  
to peers in my discipline 
 2.1% 13.7% 11.5% 32.5% 40.3% 100.0% 
 12 79 66 187 232 576 
Start-up package 
(equipment, software, 
travel funds, etc.) 
 7.6% 26.6% 15.0% 28.2% 22.6% 100.0% 
 29 101 57 107 86 380 
Quality of undergraduate 
students 
 7.5% 47.6% 23.0% 17.6% 4.3% 100.0% 
 36 230 111 85 21 483 
Quality of graduate 
students 
 7.8% 48.6% 24.6% 13.3% 5.8% 100.0% 
 31 194 98 53 23 399 
Recognition and awards 
programs 
 10.3% 42.1% 20.5% 18.5% 8.7% 100.0% 
 20 82 40 36 17 195 
Celebrating significant 
milestones and important 
accomplishments at this 
institution 
 12.3% 42.2% 19.8% 13.4% 12.3% 100.0% 
 23 79 37 25 23 187 
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 Table 4 Faculty Satisfaction with Workplace Satisfaction Items (Continued) 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
Effectiveness of the 
faculty orientation 
program 
 15.8% 47.4% 19.8% 10.7% 6.3% 100.0% 
 40 120 50 27 16 253 
How Ball State University 
is run 
 5.4% 32.9% 21.3% 21.7% 18.7% 100.0% 
 27 164 106 108 93 498 
A strong sense of 
teamwork on campus 
 7.7% 23.9% 22.7% 24.9% 20.7% 100.0% 
 31 96 91 100 83 401 
Being proud to be part  
of this institution 
 25.4% 44.7% 12.5% 10.7% 6.8% 100.0% 
 124 218 61 52 33 488 
Overall job satisfaction  16.2% 46.8% 17.0% 13.4% 6.6% 100.0% 
 98 283 103 81 40 605 
Resources: office space  33.3% 38.7% 8.5% 13.7% 5.9% 100.0% 
 153 178 39 63 27 460 
Resources: lab or research 
space 
 20.7% 32.3% 11.6% 24.9% 10.5% 100.0% 
 59 92 33 71 30 285 
Resources: classroom 
space 
 15.3% 35.9% 15.9% 22.9% 9.9% 100.0% 
 80 188 83 120 52 523 
Resources: library 
resources 
 29.7% 42.5% 12.4% 9.8% 5.5% 100.0% 
 151 216 63 50 28 508 
Resources: computer 
resources 
 34.9% 47.3% 6.8% 7.7% 3.4% 100.0% 
 196 266 38 43 19 562 
Resources: technical  
and research staff  
(e.g., laboratory manager, 
research analyst) 
 22.8% 47.3% 13.4% 11.1% 5.4% 100.0% 
 68 141 40 33 16 298 
Resources: computing 
support staff 
 28.2% 45.5% 13.3% 9.3% 3.8% 100.0% 
 140 226 66 46 19 497 
Resources: clerical support 
staff 
 39.0% 37.9% 9.2% 10.0% 3.8% 100.0% 
 203 197 48 52 20 520 
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 Table 4 Faculty Satisfaction with Workplace Satisfaction Items (Continued) 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
University Support:  
How satisfied are you?-
Office of Educational 
Excellence (formerly 
OTLA and ITAS) 
 47.1% 31.4% 11.8% 7.8% 2.0% 100.0% 
 24 16 6 4 1 51 
University Support:  
How satisfied are you?-
iLearn (support for online 
and blended courses) 
 33.3% 36.1% 16.7% 11.1% 2.8% 100.0% 
 12 13 6 4 1 36 
University Support:  
How satisfied are you?-
Support for securing 
funding for research 
 30.6% 42.4% 12.9% 7.1% 7.1% 100.0% 
 26 36 11 6 6 85 
University Support:  
How satisfied are you?-
Support for managing 
grants (e.g., finances, 
personnel) 
 22.1% 26.7% 10.5% 14.0% 26.7% 100.0% 
 19 23 9 12 23 86 
University Support:  
How satisfied are you?-
Support for carrying out 
research (whether or not 
externally funded) 
 12.5% 35.6% 16.3% 21.2% 14.4% 100.0% 
 13 37 17 22 15 104 
I am treated with respect 
by colleagues. 
 40.2% 43.1% 7.6% 6.4% 2.7% 100.0% 
 239 256 45 38 16 594 
I am treated with respect 
by students. 
 43.0% 45.2% 6.5% 4.1% 1.2% 100.0% 
 250 263 38 24 7 582 
I am treated with respect 
by my department chair  
or school director. 
 49.7% 31.4% 7.8% 6.3% 4.7% 100.0% 
 298 188 47 38 28 599 
I am treated with respect 
by department staff. 
 55.6% 35.7% 4.6% 3.0% 1.1% 100.0% 
 312 200 26 17 6 561 
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 Table 4 Faculty Satisfaction with Workplace Satisfaction Items (Continued) 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
Faculty members are 
appropriately involved  
in decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). 
 30.2% 39.1% 10.3% 13.9% 6.4% 100.0% 
 170 220 58 78 36 562 
Teaching is appropriately 
recognized in the 
evaluation and promotion 
process. 
 21.0% 35.1% 14.1% 20.7% 9.1% 100.0% 
 116 194 78 114 50 552 
There is appropriate 
recognition of immersive 
learning in the promotion 
and tenure process. 
 12.5% 27.6% 21.4% 22.2% 16.3% 100.0% 
 32 71 55 57 42 257 
Service is appropriately 
recognized in the 
evaluation and promotion 
process. 
 9.4% 33.4% 18.4% 24.5% 14.3% 100.0% 
 37 131 72 96 56 392 
Academic advising is 
appropriately recognized 
in the evaluation and 
promotion process. 
 5.1% 22.9% 18.9% 30.5% 22.5% 100.0% 
 14 63 52 84 62 275 
Research and other 
scholarly activities are 
appropriately recognized 
in the evaluation and 
promotion process. 
 24.8% 41.4% 11.6% 16.6% 5.6% 100.0% 
 120 200 56 80 27 483 
I feel included in informal 
interactions in my 
department. 
 39.4% 41.3% 6.4% 8.6% 4.3% 100.0% 
 166 174 27 36 18 421 
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 Table 4 Faculty Satisfaction with Workplace Satisfaction Items (Continued) 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
There is a good balance  
of teaching, service,  
and research in this 
department/school. 
 18.0% 35.0% 12.9% 23.6% 10.5% 100.0% 
 98 190 70 128 57 543 
I have opportunities to 
contribute to important 
decisions in my 
department. 
 34.3% 43.1% 8.4% 9.6% 4.6% 100.0% 
 193 242 47 54 26 562 
Faculty meetings allow  
for all participants to  
share their views. 
 38.9% 42.1% 5.6% 10.1% 3.4% 100.0% 
 209 226 30 54 18 537 
Feel I can voice my 
opinions openly in my 
department/school. 
 35.9% 37.0% 7.8% 13.0% 6.3% 100.0% 
 199 205 43 72 35 554 
Committee assignments 
are rotated fairly to allow 
for participation of all 
faculty members. 
 25.8% 39.7% 12.4% 15.3% 6.7% 100.0% 
 108 166 52 64 28 418 
I have a good 
understanding of the  
goals and priorities  
of the university. 
 22.7% 48.1% 14.1% 9.5% 5.6% 100.0% 
  98 208 61 41 24 432 
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Figure 1 Faculty Satisfaction with Workplace Satisfaction Items (Common Items) 
 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
My current job at Ball State University 
Ball State University as a place to work 
Having appropriate freedom to do my job 
Campus safety and security 
Ball State's contributions to the local community 
How issues of low performance are addressed in my 
department or school 
Clarity of direction for the future provided by university 
leadership 
Openness of communication by university leadership 
Recognition and awards programs 
Celebrating significant milestones and important 
accomplishments at this institution 
How Ball State University is run 
A strong sense of teamwork on campus 
Being proud to be part of this institution 
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 
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Figure 2 Faculty Satisfaction with Workplace Satisfaction Items (Faculty-Only Items) 
 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
Level of communication between faculty and administrators 
Clarity of expectations from my department chair or school … 
Professional relationships among faculty 
Social relationships with other faculty members 
Professional relationships with administration 
Openness to new ideas by administration 
Job security 
Competency of colleagues 
College leadership’s caring about faculty members 
Teaching load 
Scholarly expectations 
My salary compared to peers in my discipline 
Start-up package (equipment, software, travel funds, etc.) 
Quality of undergraduate students 
Quality of graduate students 
Effectiveness of the faculty orientation program 
Overall job satisfaction 
Resources office space 
Resources lab or research space 
Resources classroom space 
Resources library resources 
Resources computer resources 
Technical and research staff (e.g., laboratory manager, … 
Resources computing support staff 
Resources clerical support staff 
Office of Educational Excellence (formerly OTLA and ITAS) 
ilearn (support for online and blended courses) 
Support for securing funding for research 
Support for managing grants (e.g., finances, personnel) 
Support for carrying out research (whether or not externally … 
I am treated with respect by colleagues. 
I am treated with respect by students. 
I am treated with respect by my department chair or school … 
I am treated with respect by department staff. 
Faculty members are appropriately involved in decisions … 
Teaching is appropriately recognized in the evaluation and … 
There is appropriate recognition of immersive learning in the … 
Service is appropriately recognized in the evaluation and … 
Academic advising is appropriately recognized in the … 
Research and other scholarly activities are appropriately … 
I feel included in informal interactions in my department. 
There is a good balance of teaching, service, and research in … 
I have opportunities to contribute to important decisions in … 
Faculty meetings allow for all participants to share their views. 
 feel I can voice my opinions openly in my department/school. 
Committee assignments are rotated fairly to allow for … 
I have a good understanding of the goals and priorities of the … 
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 
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Table 5 Staff Ratings of Importance of Workplace Satisfaction Items 
  Important Neutral Unimportant Total 
My current job at  
Ball State University 
  96.5% 3.3% .2% 100.0% 
 1248 43 2 1293 
Ball State University  
as a place to work 
 92.1% 7.6% .3% 100.0% 
 1156 95 4 1255 
Having appropriate freedom  
to do my job 
 93.7% 6.1% .2% 100.0% 
 1189 77 3 1269 
Campus safety and security  81.7% 17.4% .9% 100.0% 
 1019 217 11 1247 
Ball State's contributions  
to the local community 
 59.4% 37.5% 3.1% 100.0% 
 760 480 40 1280 
How issues of low performance 
are addressed in my department  
or school 
 74.1% 25.2% .7% 100.0% 
 939 319 9 1267 
Clarity of direction for the future 
provided by university leadership 
 63.7% 34.6% 1.7% 100.0% 
 790 429 21 1240 
Openness of communication  
by university leadership 
 70.7% 27.8% 1.5% 100.0% 
 878 345 19 1242 
Recognition and awards programs  38.8% 52.3% 8.9% 100.0% 
 484 652 111 1247 
Celebrating significant milestones 
and important accomplishments  
at this institution 
 41.1% 52.6% 6.3% 100.0% 
 509 652 78 1239 
How Ball State University is run  73.5% 25.5% 1.0% 100.0% 
 913 317 12 1242 
A strong sense of teamwork  
on campus 
 81.9% 17.4% .7% 100.0% 
 1043 221 9 1273 
Being proud to be part of  
this institution 
 81.4% 17.4% 1.2% 100.0% 
 1022 218 15 1255 
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Table 5 Staff Ratings of Importance of Workplace Satisfaction Items (Continued) 
  Important Neutral Unimportant Total 
Effectiveness of communication 
among Ball State University 
faculty, administration and 
employees 
 86.9% 12.8% .4% 100.0% 
 1110 163 5 1278 
My department as a good place  
to work 
 95.3% 4.6% .1% 100.0% 
 1208 58 1 1267 
How university policies are 
followed in my department 
 73.4% 25.3% 1.3% 100.0% 
 932 321 16 1269 
How my department treats  
or interacts with students 
 84.7% 14.4% .9% 100.0% 
 1074 182 12 1268 
How employees are treated  
in my department 
 94.2% 5.7% .2% 100.0% 
 1193 72 2 1267 
How the employees of my 
department work together  
as a team 
 91.8% 7.7% .5% 100.0% 
 1167 98 6 1271 
The value that Ball State places  
on work-life balance for 
employees 
 79.6% 19.5% .9% 100.0% 
 1004 246 11 1261 
How well my work supports  
the mission of the university 
 75.7% 23.5% .7% 100.0% 
 949 295 9 1253 
How my department works  
with other departments 
 78.6% 20.5% .9% 100.0% 
 995 260 11 1266 
The help I have received from 
other employees in my department 
to do a good job 
 87.9% 11.8% .3% 100.0% 
 1115 150 4 1269 
The help that I have received from 
my supervisor to do a good job 
 91.2% 8.6% .2% 100.0% 
 1156 109 3 1268 
My supervisor makes his/her 
expectations clear 
 90.6% 9.0% .5% 100.0% 
 1143 113 6 1262 
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Table 5 Staff Ratings of Importance of Workplace Satisfaction Items (Continued) 
  Important Neutral Unimportant Total 
My ability to influence the way 
my work is done 
 87.5% 12.1% .5% 100.0% 
 1102 152 6 1260 
The freedom I have to express 
ideas, questions, or concerns  
to my supervisor 
 91.0% 8.6% .4% 100.0% 
 1156 109 5 1270 
The fairness of my supervisor  
(for example, in enforcing rules, 
determining salary raises, 
recognizing outstanding work, 
etc.) 
 91.0% 8.6% .4% 100.0% 
 1150 109 5 1264 
The extent to which my supervisor 
listens to me 
 91.8% 7.8% .4% 100.0% 
 1164 99 5 1268 
Receiving regular feedback from 
my supervisor 
 83.0% 16.2% .8% 100.0% 
 1047 204 10 1261 
Feeling comfortable sharing 
concerns with my supervisor 
 89.1% 10.5% .3% 100.0% 
 1116 132 4 1252 
The extent to which my supervisor 
trusts me 
 93.2% 6.6% .2% 100.0% 
 1188 84 3 1275 
The extent to which my supervisor 
is a competent communicator 
 88.7% 11.1% .2% 100.0% 
 1120 140 3 1263 
Leadership is open to my ideas  81.1% 18.4% .5% 100.0% 
 1023 232 6 1261 
My workload compared to others 
who do similar jobs 
 74.6% 22.6% 2.8% 100.0% 
 944 286 35 1265 
My salary in comparison to my 
responsibilities 
 89.2% 10.1% .6% 100.0% 
 1135 129 8 1272 
My salary compared with others 
who do similar jobs at Ball State 
 79.5% 18.3% 2.2% 100.0% 
 995 229 27 1251 
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Table 5 Staff Ratings of Importance of Workplace Satisfaction Items (Continued) 
  Important Neutral Unimportant Total 
Having enough time  
to get my work done 
 86.0% 13.5% .5% 100.0% 
 1085 170 6 1261 
The equipment and supplies 
available to do my job 
 88.2% 11.3% .5% 100.0% 
 1111 143 6 1260 
The conditions (amount of space, 
condition of building, etc.) of my 
work site 
 77.3% 22.0% .6% 100.0% 
 969 276 8 1253 
With the Banner/ERP transition  60.2% 35.2% 4.6% 100.0% 
 723 423 55 1201 
Having enough employees in my 
department to get the work done 
 85.5% 13.8% .6% 100.0% 
 1076 174 8 1258 
My chances for a job promotion  65.9% 30.6% 3.6% 100.0% 
 816 379 44 1239 
How well performance evaluations 
have helped me to do my job 
better 
 60.9% 35.2% 3.8% 100.0% 
 763 441 48 1252 
The training and professional 
development opportunities 
available to me 
 70.0% 28.4% 1.5% 100.0% 
 879 357 19 1255 
Effectiveness of the employee 
orientation program 
 49.7% 44.3% 6.0% 100.0% 
 606 540 73 1219 
The opportunity that I have  
to grow and develop in my job 
 82.0% 17.3% .6% 100.0% 
 1022 216 8 1246 
Having a good understanding  
of the goals and priorities of the 
university 
 69.6% 28.8% 1.7% 100.0% 
  866 358 21 1245 
 
 
 
 
 
27 
 
Table 6 Staff Satisfaction with Workplace Satisfaction Items  
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
My current job at  
Ball State University 
  28.0% 50.4% 12.3% 7.6% 1.7% 100.0% 
 347 626 153 94 21 1241 
Ball State University  
as a place to work 
 37.9% 47.3% 9.2% 3.7% 1.9% 100.0% 
 435 544 106 42 22 1149 
Having appropriate 
freedom to do my job 
 42.7% 42.0% 7.9% 4.6% 2.9% 100.0% 
 502 494 93 54 34 1177 
Campus safety and 
security 
 27.8% 59.1% 9.6% 3.4% .1% 100.0% 
 281 598 97 34 1 1011 
Ball State's contributions 
to the local community 
 23.1% 55.4% 13.9% 6.7% .9% 100.0% 
 175 419 105 51 7 757 
How issues of low 
performance are addressed 
in my department or 
school 
 12.3% 29.1% 20.4% 23.8% 14.4% 100.0% 
 112 264 185 216 131 908 
Clarity of direction  
for the future provided  
by university leadership 
 16.8% 42.4% 21.5% 13.1% 6.2% 100.0% 
 131 330 167 102 48 778 
Openness of 
communication by 
university leadership 
 12.6% 39.1% 22.5% 17.6% 8.2% 100.0% 
 109 338 194 152 71 864 
Recognition and awards 
programs 
 16.8% 43.2% 21.6% 12.4% 6.1% 100.0% 
 80 206 103 59 29 477 
Celebrating significant 
milestones and important 
accomplishments at this 
institution 
 19.7% 50.3% 16.7% 9.5% 3.8% 100.0% 
 98 250 83 47 19 497 
How Ball State University 
is run 
 12.1% 43.9% 23.5% 14.8% 5.7% 100.0% 
 109 394 211 133 51 898 
A strong sense of 
teamwork on campus 
 8.6% 34.5% 25.6% 24.3% 7.0% 100.0% 
 89 358 265 252 73 1037 
Being proud to be  
part of this institution 
 42.2% 46.3% 7.7% 2.3% 1.6% 100.0% 
 428 470 78 23 16 1015 
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Table 6 Staff Satisfaction with Workplace Satisfaction Items (Continued) 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
Satisfaction-effectiveness 
of communication among 
Ball State University 
faculty, administration and 
employees 
 4.7% 30.6% 23.3% 29.7% 11.7% 100.0% 
 52 338 257 328 129 1104 
Satisfaction-my 
department as a good 
place to work 
 33.6% 40.4% 12.1% 8.5% 5.4% 100.0% 
 404 485 145 102 65 1201 
Satisfaction-how 
university policies are 
followed in my 
department 
 28.4% 41.9% 14.2% 10.6% 4.8% 100.0% 
 264 389 132 98 45 928 
Satisfaction-how my 
department treats or 
interacts with students 
 49.1% 40.8% 5.3% 4.0% .8% 100.0% 
 522 434 56 42 9 1063 
Satisfaction-how 
employees are treated in 
my department 
 26.1% 37.9% 14.5% 13.9% 7.6% 100.0% 
 308 447 171 164 90 1180 
Satisfaction-how the 
employees of my 
department work together 
as a team 
 26.4% 40.3% 13.1% 12.4% 7.8% 100.0% 
 304 465 151 143 90 1153 
Satisfaction-the value that 
Ball State places on work-
life balance for employees 
 15.6% 39.7% 18.4% 16.5% 9.7% 100.0% 
 156 397 184 165 97 999 
Satisfaction-how well my 
work supports the mission 
of the university 
 40.5% 47.5% 8.7% 2.6% .7% 100.0% 
 382 448 82 25 7 944 
Satisfaction-how my 
department works with 
other departments 
 26.0% 49.5% 12.3% 10.1% 2.1% 100.0% 
 257 490 122 100 21 990 
29 
 
Table 6 Staff Satisfaction with Workplace Satisfaction Items (Continued) 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
Satisfaction-the help  
I have received from other 
employees in my 
department to do a good 
job 
 35.7% 42.8% 10.4% 7.9% 3.2% 100.0% 
 395 474 115 88 35 1107 
Satisfaction-the help  
That I have received from 
my supervisor to do a 
good job 
 38.1% 33.4% 12.2% 10.4% 5.9% 100.0% 
 437 384 140 119 68 1148 
Satisfaction-my supervisor 
makes his/her expectations 
clear 
 34.7% 35.2% 14.0% 10.0% 6.0% 100.0% 
 393 399 159 113 68 1132 
Satisfaction-my ability  
to influence the way my 
work is done 
 36.0% 41.2% 10.2% 8.1% 4.4% 100.0% 
 394 451 112 89 48 1094 
Satisfaction-the freedom  
I have to express ideas, 
questions, or concerns to 
my supervisor 
 43.8% 33.7% 9.9% 6.2% 6.4% 100.0% 
 503 387 114 71 74 1149 
Satisfaction-the fairness  
of my supervisor (for 
example, in enforcing 
rules, determining salary 
raises, recognizing 
outstanding work, etc.) 
 33.3% 30.1% 15.0% 12.0% 9.5% 100.0% 
 374 338 169 135 107 1123 
Satisfaction-the extent  
to which my supervisor 
listens to me 
 38.7% 35.7% 12.3% 6.9% 6.5% 100.0% 
 445 411 141 79 75 1151 
Satisfaction-receiving 
regular feedback from  
my supervisor 
 30.4% 36.5% 16.7% 9.2% 7.2% 100.0% 
 314 377 172 95 74 1032 
Satisfaction-feeling 
comfortable sharing 
concerns with my 
supervisor 
 38.3% 32.7% 12.6% 7.4% 8.9% 100.0% 
 422 360 139 82 98 1101 
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Table 6 Staff Satisfaction with Workplace Satisfaction Items (Continued) 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
Satisfaction-the extent  
to which my supervisor 
trusts me 
 44.0% 37.6% 9.8% 5.4% 3.2% 100.0% 
 517 442 115 63 37 1174 
Satisfaction-the extent to 
which my supervisor is a 
competent communicator 
 34.8% 34.6% 15.0% 9.4% 6.3% 100.0% 
 386 384 166 104 70 1110 
Satisfaction-leadership  
is open to my ideas 
 29.0% 39.6% 12.9% 11.0% 7.4% 100.0% 
 293 400 130 111 75 1009 
Satisfaction-my workload 
compared to others who 
do similar jobs 
 19.1% 39.9% 14.2% 16.8% 10.1% 100.0% 
 176 368 131 155 93 923 
Satisfaction-my salary  
in comparison to my 
responsibilities 
 14.1% 34.8% 16.8% 22.1% 12.3% 100.0% 
 158 391 189 248 138 1124 
Satisfaction-my salary 
compared with others  
who do similar jobs at  
Ball State 
 12.7% 33.3% 20.0% 20.6% 13.5% 100.0% 
 122 320 192 198 130 962 
Satisfaction-having 
enough time to get  
my work done 
 17.8% 45.8% 15.3% 14.3% 6.8% 100.0% 
 192 494 165 154 73 1078 
Satisfaction-the equipment 
and supplies available to 
do my job 
 33.8% 43.2% 9.2% 8.4% 5.3% 100.0% 
 373 477 102 93 58 1103 
Satisfaction-the conditions 
(amount of space, 
condition of building, etc.) 
of my work site 
 29.1% 41.2% 10.5% 14.4% 4.8% 100.0% 
 280 396 101 139 46 962 
Satisfaction-with the 
Banner/ERP transition 
 6.9% 26.3% 21.1% 24.9% 20.7% 100.0% 
 49 186 149 176 146 706 
Satisfaction-having 
enough employees in my 
department to get the work 
done 
 13.4% 40.1% 13.7% 22.7% 10.0% 100.0% 
 144 430 147 243 107 1071 
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Table 6 Staff Satisfaction with Workplace Satisfaction Items (Continued) 
  
Very 
Satisfied Satisfied Neutral Dissatisfied 
Very 
Dissatisfied Total 
Satisfaction-my chances 
for a job promotion 
 9.5% 25.6% 22.3% 23.6% 18.9% 100.0% 
 76 204 178 188 151 797 
Satisfaction-how well 
performance evaluations 
have helped me to do my 
job better 
 18.5% 39.7% 19.7% 11.2% 10.9% 100.0% 
 137 294 146 83 81 741 
Satisfaction-the training 
and professional 
development opportunities 
available to me 
 25.6% 43.7% 11.4% 11.4% 7.9% 100.0% 
 223 380 99 99 69 870 
Satisfaction-effectiveness 
of the employee 
orientation program 
 17.6% 48.8% 19.1% 10.2% 4.3% 100.0% 
 103 286 112 60 25 586 
Satisfaction-the 
opportunity that I have  
to grow and develop in  
my job 
 20.8% 41.2% 16.8% 13.0% 8.2% 100.0% 
 210 417 170 132 83 1012 
Satisfaction-having a good 
understanding of the goals 
and priorities of the 
university 
 23.9% 53.8% 13.4% 6.4% 2.5% 100.0% 
  205 461 115 55 21 857 
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Figure 3 Staff Satisfaction with Workplace Satisfaction Items (Common Items) 
 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
My current job at Ball State University 
Ball State University as a place to work 
Having appropriate freedom to do my job 
Campus safety and security 
Ball State's contributions to the local community 
How issues of low performance are addressed in my 
department or school 
Clarity of direction for the future provided by university 
leadership 
Openness of communication by university leadership 
Recognition and awards programs 
Celebrating significant milestones and important 
accomplishments at this institution 
How Ball State University is run 
A strong sense of teamwork on campus 
Being proud to be part of this institution 
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 
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Figure 4 Staff Satisfaction with Workplace Satisfaction Items (Staff-Only Items) 
 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
Effectiveness of communication among Ball State University faculty, … 
My department as a good place to work 
How university policies are followed in my department 
How my department treats or interacts with students 
How employees are treated in my department 
How the employees of my department work together as a team 
The value that Ball State places on work-life balance for employees 
How well my work supports the mission of the university 
How my department works with other departments 
The help I have received from other employees in my department to … 
The help that I have received from my supervisor to do a good job 
My supervisor makes his/her expectations clear 
My ability to influence the way my work is done 
The freedom I have to express ideas, questions, or concerns to my … 
The fairness of my supervisor (for example, in enforcing rules, … 
The extent to which my supervisor listens to me 
Receiving regular feedback from my supervisor 
Feeling comfortable sharing concerns with my supervisor 
The extent to which my supervisor trusts me 
The extent to which my supervisor is a competent communicator 
Leadership is open to my ideas 
My workload compared to others who do similar jobs 
My salary in comparison to my responsibilities 
My salary compared with others who do similar jobs at Ball State 
Having enough time to get my work done 
The equipment and supplies available to do my job 
The conditions (amount of space, condition of building, etc.) of my … 
Satisfaction with the Banner/ERP transition 
Having enough employees in my department to get the work done 
My chances for a job promotion 
How well performance evaluations have helped me to do my job better 
The training and professional development opportunities available to … 
Effectiveness of the employee orientation program 
The opportunity that I have to grow and develop in my job 
Having a good understanding of the goals and priorities of the university 
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied 
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DISAGGREGATION OF COMMON FACULTY AND STAFF 
JOB SATISFACTION AND IMPORTANCE ITEMS 
BY DEMOGRAPHIC CHARACTERISTICS 
 
 All of the disaggregations in ratings of 
importance for job satisfaction items 
were either not statistically significant or 
had small or very small effect sizes. 
   
 Seven of the disaggregations in ratings of 
job satisfaction items had medium or 
large effect sizes. Differences in “Ball 
State University as a place to work” by 
employee type were associated with a 
medium effect size; faculty and academic 
administrators were more likely to be 
dissatisfied. Differences in “openness of 
communication by university leadership” 
by employee type were associated with a 
medium effect size; associate professors 
and academic administrators were least 
satisfied and staff members were most 
satisfied. Differences in “celebrating 
significant milestones and important 
accomplishments at this institution” by 
employee type were associated with a 
medium effect size; associate professors 
were least satisfied and staff members 
were most satisfied. Differences in “how 
Ball State University is run” by employee 
type were associated with a medium 
effect size; faculty members and 
academic administrators were less likely 
to be satisfied than staff members.  
Differences in “being proud to be part of 
this institution” by employee type were 
associated with a medium effect size; 
faculty members and academic 
administrators were less likely to be 
satisfied than staff members. Differences 
in “Ball State University as a place to 
work” by educational level were 
associated with a medium effect size; 
those respondents with doctoral degrees 
were less satisfied. Differences in “being 
proud to be part of this institution” by 
educational level were associated with a 
medium effect size; those respondents 
with doctoral degrees were less satisfied.   
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Table 7 Importance of Common Workplace Satisfaction Items by Employee Type 
How important is this to you? 
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor Asst Prof Assoc Prof Full Prof Administrator 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My current job  
at Ball State 
University (vs) 
Important 265 94.0% 387 95.8% 456 99.1% 106 97.2% 173 98.9% 151 98.7% 141 98.6% 40 100.0% 1719 97.3% 
Neutral 16 5.7% 17 4.2% 4 .9% 3 2.8% 2 1.1% 2 1.3% 2 1.4%   46 2.6% 
Unimportant 1 .4%               1 .1% 
Ball State 
University as a 
place to work (ns) 
Important 263 90.7% 371 91.8% 424 94.0% 102 93.6% 162 93.1% 149 97.4% 137 95.8% 40 100.0% 1648 93.4% 
Neutral 25 8.6% 32 7.9% 27 6.0% 7 6.4% 12 6.9% 4 2.6% 5 3.5%   112 6.3% 
Unimportant 2 .7% 1 .2%         1 .7%   4 .2% 
Having 
appropriate 
freedom to do  
my job (vs) 
Important 260 90.6% 378 93.8% 436 95.6% 104 95.4% 172 98.3% 146 95.4% 138 96.5% 38 95.0% 1672 94.7% 
Neutral 25 8.7% 25 6.2% 20 4.4% 5 4.6% 3 1.7% 6 3.9% 5 3.5% 2 5.0% 91 5.2% 
Unimportant 2 .7%         1 .7%     3 .2% 
Campus safety  
and security (vs) 
Important 233 82.3% 347 85.5% 352 78.4% 86 79.6% 131 75.7% 119 77.8% 104 73.8% 27 69.2% 1399 79.9% 
Neutral 49 17.3% 58 14.3% 92 20.5% 19 17.6% 38 22.0% 33 21.6% 35 24.8% 12 30.8% 336 19.2% 
Unimportant 1 .4% 1 .2% 5 1.1% 3 2.8% 4 2.3% 1 .7% 2 1.4%   17 1.0% 
Ball State's 
contributions  
to the local 
community (vs) 
Important 142 50.4% 243 60.9% 290 63.0% 60 55.6% 100 58.5% 83 55.3% 72 51.8% 22 55.0% 1012 57.9% 
Neutral 132 46.8% 146 36.6% 152 33.0% 41 38.0% 63 36.8% 56 37.3% 57 41.0% 16 40.0% 663 37.9% 
Unimportant 8 2.8% 10 2.5% 18 3.9% 7 6.5% 8 4.7% 11 7.3% 10 7.2% 2 5.0% 74 4.2% 
How issues of low 
performance are 
addressed in my 
department or 
school (ns) 
Important 212 75.4% 296 75.1% 332 73.1% 69 67.6% 135 77.6% 111 75.0% 103 72.5% 29 78.4% 1287 74.3% 
Neutral 67 23.8% 96 24.4% 119 26.2% 32 31.4% 38 21.8% 31 20.9% 35 24.6% 7 18.9% 425 24.5% 
Unimportant 2 .7% 2 .5% 3 .7% 1 1.0% 1 .6% 6 4.1% 4 2.8% 1 2.7% 20 1.2% 
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Table 7 Importance of Common Workplace Satisfaction Items by Employee Type (Continued) 
How important is this to you? 
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor Asst Prof Assoc Prof Full Prof Administrator 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Clarity of direction 
for the future 
provided by 
university 
leadership (s) 
Important 164 59.0% 237 59.1% 310 68.9% 69 63.9% 115 66.1% 117 79.6% 108 75.5% 33 82.5% 1153 66.2% 
Neutral 107 38.5% 157 39.2% 134 29.8% 37 34.3% 59 33.9% 28 19.0% 30 21.0% 7 17.5% 559 32.1% 
Unimportant 7 2.5% 7 1.7% 6 1.3% 2 1.9%   2 1.4% 5 3.5%   29 1.7% 
Openness of 
communication  
by university 
leadership (s) 
Important 192 67.6% 272 68.2% 331 73.7% 65 61.9% 127 73.4% 124 83.8% 120 85.7% 35 87.5% 1266 72.8% 
Neutral 86 30.3% 121 30.3% 115 25.6% 38 36.2% 46 26.6% 24 16.2% 19 13.6% 5 12.5% 454 26.1% 
Unimportant 6 2.1% 6 1.5% 3 .7% 2 1.9%     1 .7%   18 1.0% 
Recognition and 
awards programs 
(s) 
Important 138 48.4% 149 36.8% 155 34.5% 39 38.2% 44 27.0% 51 34.7% 51 36.7% 7 19.4% 634 36.7% 
Neutral 128 44.9% 222 54.8% 246 54.8% 55 53.9% 95 58.3% 76 51.7% 69 49.6% 24 66.7% 915 53.0% 
Unimportant 19 6.7% 34 8.4% 48 10.7% 8 7.8% 24 14.7% 20 13.6% 19 13.7% 5 13.9% 177 10.3% 
Celebrating 
significant 
milestones and 
important 
accomplishments 
at this institution 
(s) 
Important 126 45.2% 160 39.5% 169 37.6% 42 41.2% 39 23.2% 32 21.6% 51 36.7% 8 21.1% 627 36.3% 
Neutral 140 50.2% 218 53.8% 249 55.5% 53 52.0% 105 62.5% 94 63.5% 66 47.5% 25 65.8% 950 55.0% 
Unimportant 13 4.7% 27 6.7% 31 6.9% 7 6.9% 24 14.3% 22 14.9% 22 15.8% 5 13.2% 151 8.7% 
How Ball State 
University is run 
(s) 
Important 193 68.7% 284 70.3% 357 79.5% 72 71.3% 122 73.1% 128 87.1% 123 87.2% 35 89.7% 1314 76.0% 
Neutral 84 29.9% 119 29.5% 87 19.4% 29 28.7% 44 26.3% 19 12.9% 17 12.1% 4 10.3% 403 23.3% 
Unimportant 4 1.4% 1 .2% 5 1.1%   1 .6%   1 .7%   12 .7% 
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Table 7 Importance of Common Workplace Satisfaction Items by Employee Type (Continued) 
How important is this to you? 
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor Asst Prof Assoc Prof Full Prof Administrator 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
A strong sense  
of teamwork on 
campus (s) 
Important 220 78.0% 315 79.1% 396 87.2% 66 63.5% 99 57.9% 93 62.0% 99 70.7% 24 63.2% 1312 75.5% 
Neutral 60 21.3% 81 20.4% 56 12.3% 35 33.7% 69 40.4% 54 36.0% 38 27.1% 14 36.8% 407 23.4% 
Unimportant 2 .7% 2 .5% 2 .4% 3 2.9% 3 1.8% 3 2.0% 3 2.1%   18 1.0% 
Being proud to  
be part of this 
institution (ns) 
Important 235 81.9% 315 78.4% 379 83.3% 88 81.5% 131 76.2% 109 73.2% 110 77.5% 30 76.9% 1397 79.6% 
Neutral 49 17.1% 82 20.4% 73 16.0% 19 17.6% 38 22.1% 35 23.5% 31 21.8% 8 20.5% 335 19.1% 
Unimportant 3 1.0% 5 1.2% 3 .7% 1 .9% 3 1.7% 5 3.4% 1 .7% 1 2.6% 22 1.3% 
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Table 8 Satisfaction with Common Workplace Satisfaction Items by Employee Type 
Satisfaction 
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor Asst Prof Assoc Prof Full Prof Administrator 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at Ball State University 
(s) 
Very 
Satisfied 
72 27.5% 104 27.0% 141 31.0% 36 34.0% 37 21.5% 19 12.6% 33 23.4% 6 15.0% 448 26.2% 
Satisfied 145 55.3% 194 50.4% 224 49.2% 48 45.3% 88 51.2% 82 54.3% 76 53.9% 25 62.5% 882 51.5% 
Neutral 24 9.2% 54 14.0% 47 10.3% 9 8.5% 22 12.8% 26 17.2% 11 7.8% 3 7.5% 196 11.4% 
Dissatisfied 17 6.5% 28 7.3% 37 8.1% 9 8.5% 19 11.0% 21 13.9% 14 9.9% 5 12.5% 150 8.8% 
Very 
Dissatisfied 
4 1.5% 5 1.3% 6 1.3% 4 3.8% 6 3.5% 3 2.0% 7 5.0% 1 2.5% 36 2.1% 
Ball State University as a place to work 
(m) 
Very 
Satisfied 
105 40.1% 154 42.0% 146 34.4% 30 29.4% 29 17.9% 15 10.1% 26 19.0% 5 12.5% 510 31.1% 
Satisfied 112 42.7% 176 48.0% 214 50.5% 50 49.0% 79 48.8% 68 45.9% 64 46.7% 17 42.5% 780 47.5% 
Neutral 24 9.2% 26 7.1% 38 9.0% 6 5.9% 28 17.3% 36 24.3% 16 11.7% 10 25.0% 184 11.2% 
Dissatisfied 14 5.3% 8 2.2% 17 4.0% 14 13.7% 20 12.3% 24 16.2% 20 14.6% 7 17.5% 124 7.6% 
Very 
Dissatisfied 
7 2.7% 3 .8% 9 2.1% 2 2.0% 6 3.7% 5 3.4% 11 8.0% 1 2.5% 44 2.7% 
Having appropriate freedom to do my 
job (s) 
Very 
Satisfied 
100 39.4% 166 44.1% 197 45.2% 36 34.6% 56 32.7% 33 22.6% 43 31.4% 8 21.1% 639 38.4% 
Satisfied 119 46.9% 162 43.1% 173 39.7% 43 41.3% 80 46.8% 62 42.5% 57 41.6% 20 52.6% 716 43.1% 
Neutral 19 7.5% 29 7.7% 27 6.2% 8 7.7% 14 8.2% 25 17.1% 10 7.3% 3 7.9% 135 8.1% 
Dissatisfied 9 3.5% 10 2.7% 29 6.7% 11 10.6% 14 8.2% 19 13.0% 13 9.5% 5 13.2% 110 6.6% 
Very 
Dissatisfied 
7 2.8% 9 2.4% 10 2.3% 6 5.8% 7 4.1% 7 4.8% 14 10.2% 2 5.3% 62 3.7% 
Campus safety and security (s) Very 
Satisfied 
55 23.8% 81 23.4% 124 35.7% 26 30.2% 37 28.7% 27 22.7% 32 30.8% 12 44.4% 394 28.4% 
Satisfied 129 55.8% 211 61.0% 204 58.8% 49 57.0% 73 56.6% 68 57.1% 59 56.7% 12 44.4% 805 58.0% 
Neutral 31 13.4% 44 12.7% 15 4.3% 6 7.0% 13 10.1% 17 14.3% 10 9.6% 3 11.1% 139 10.0% 
Dissatisfied 16 6.9% 9 2.6% 4 1.2% 4 4.7% 4 3.1% 6 5.0% 3 2.9%   46 3.3% 
Very 
Dissatisfied 
  1 .3%   1 1.2% 2 1.6% 1 .8%     5 .4% 
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Table 8 Satisfaction with Common Workplace Satisfaction Items by Employee Type (Continued) 
Satisfaction 
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor Asst Prof Assoc Prof Full Prof Administrator 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Ball State's contributions  
to the local community (s) 
Very 
Satisfied 
33 23.4% 65 26.7% 62 21.5% 19 32.2% 24 24.0% 10 12.0% 17 23.6% 4 19.0% 234 23.2% 
Satisfied 72 51.1% 140 57.6% 162 56.1% 27 45.8% 37 37.0% 35 42.2% 42 58.3% 12 57.1% 527 52.3% 
Neutral 22 15.6% 31 12.8% 40 13.8% 8 13.6% 24 24.0% 24 28.9% 5 6.9% 1 4.8% 155 15.4% 
Dissatisfied 12 8.5% 6 2.5% 23 8.0% 3 5.1% 12 12.0% 11 13.3% 6 8.3% 4 19.0% 77 7.6% 
Very 
Dissatisfied 
2 1.4% 1 .4% 2 .7% 2 3.4% 3 3.0% 3 3.6% 2 2.8%   15 1.5% 
How issues of low performance are 
addressed in my department or school 
(s) 
Very 
Satisfied 
23 11.0% 30 10.6% 52 16.0% 8 12.1% 8 6.3% 7 6.5% 8 7.8% 3 10.7% 139 11.2% 
Satisfied 52 24.9% 85 30.0% 108 33.3% 24 36.4% 41 32.5% 24 22.2% 35 34.3% 12 42.9% 381 30.6% 
Neutral 47 22.5% 49 17.3% 65 20.1% 8 12.1% 32 25.4% 21 19.4% 20 19.6% 1 3.6% 243 19.5% 
Dissatisfied 63 30.1% 72 25.4% 56 17.3% 18 27.3% 27 21.4% 45 41.7% 28 27.5% 7 25.0% 316 25.4% 
Very 
Dissatisfied 
24 11.5% 47 16.6% 43 13.3% 8 12.1% 18 14.3% 11 10.2% 11 10.8% 5 17.9% 167 13.4% 
Clarity of direction for the future 
provided by university leadership (s) 
Very 
Satisfied 
32 20.3% 31 13.1% 57 18.4% 10 14.5% 11 9.9% 6 5.1% 8 7.5% 2 6.1% 157 13.8% 
Satisfied 55 34.8% 115 48.7% 134 43.4% 31 44.9% 39 35.1% 41 35.0% 37 34.6% 8 24.2% 460 40.4% 
Neutral 31 19.6% 51 21.6% 68 22.0% 12 17.4% 30 27.0% 27 23.1% 22 20.6% 13 39.4% 254 22.3% 
Dissatisfied 28 17.7% 31 13.1% 30 9.7% 12 17.4% 22 19.8% 25 21.4% 23 21.5% 6 18.2% 177 15.5% 
Very 
Dissatisfied 
12 7.6% 8 3.4% 20 6.5% 4 5.8% 9 8.1% 18 15.4% 17 15.9% 4 12.1% 92 8.1% 
Openness of communication  
by university leadership (m) 
Very 
Satisfied 
30 16.0% 27 10.1% 43 13.0% 7 10.8% 7 5.7% 2 1.6% 6 5.0% 1 2.9% 123 9.8% 
Satisfied 72 38.5% 115 43.1% 122 36.9% 22 33.8% 40 32.5% 29 23.6% 38 31.9% 7 20.0% 445 35.6% 
Neutral 28 15.0% 67 25.1% 84 25.4% 19 29.2% 32 26.0% 32 26.0% 21 17.6% 8 22.9% 291 23.3% 
Dissatisfied 41 21.9% 38 14.2% 59 17.8% 9 13.8% 27 22.0% 29 23.6% 23 19.3% 12 34.3% 238 19.0% 
Very 
Dissatisfied 
16 8.6% 20 7.5% 23 6.9% 8 12.3% 17 13.8% 31 25.2% 31 26.1% 7 20.0% 153 12.2% 
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Table 8 Satisfaction with Common Workplace Satisfaction Items by Employee Type (Continued) 
Satisfaction 
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor Asst Prof Assoc Prof Full Prof Administrator 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Recognition and awards programs (ns) Very 
Satisfied 
24 17.6% 23 15.5% 27 17.8% 3 8.1% 3 7.3% 3 6.0% 8 16.3%   91 14.7% 
Satisfied 62 45.6% 70 47.3% 59 38.8% 16 43.2% 21 51.2% 21 42.0% 19 38.8% 3 42.9% 271 43.7% 
Neutral 16 11.8% 39 26.4% 38 25.0% 9 24.3% 7 17.1% 13 26.0% 7 14.3% 1 14.3% 130 21.0% 
Dissatisfied 23 16.9% 12 8.1% 18 11.8% 5 13.5% 8 19.5% 7 14.0% 12 24.5% 2 28.6% 87 14.0% 
Very 
Dissatisfied 
11 8.1% 4 2.7% 10 6.6% 4 10.8% 2 4.9% 6 12.0% 3 6.1% 1 14.3% 41 6.6% 
Celebrating significant milestones  
and important accomplishments  
at this institution (m) 
Very 
Satisfied 
27 22.3% 29 18.4% 32 19.4% 9 21.4% 6 15.4% 1 3.1% 5 9.8%   109 17.7% 
Satisfied 60 49.6% 87 55.1% 79 47.9% 17 40.5% 17 43.6% 11 34.4% 25 49.0% 4 50.0% 300 48.7% 
Neutral 16 13.2% 33 20.9% 25 15.2% 11 26.2% 8 20.5% 4 12.5% 11 21.6% 1 12.5% 109 17.7% 
Dissatisfied 15 12.4% 9 5.7% 16 9.7% 3 7.1% 4 10.3% 10 31.3% 5 9.8% 1 12.5% 63 10.2% 
Very 
Dissatisfied 
3 2.5%   13 7.9% 2 4.8% 4 10.3% 6 18.8% 5 9.8% 2 25.0% 35 5.7% 
How Ball State University is run (m) Very 
Satisfied 
29 15.7% 28 10.0% 45 12.7% 9 12.7% 5 4.1% 4 3.1% 4 3.3% 2 5.7% 126 9.7% 
Satisfied 68 36.8% 136 48.6% 164 46.2% 31 43.7% 44 36.4% 37 28.9% 41 33.6% 8 22.9% 529 40.8% 
Neutral 28 15.1% 74 26.4% 81 22.8% 11 15.5% 37 30.6% 31 24.2% 14 11.5% 6 17.1% 282 21.7% 
Dissatisfied 42 22.7% 32 11.4% 51 14.4% 14 19.7% 21 17.4% 26 20.3% 31 25.4% 12 34.3% 229 17.7% 
Very 
Dissatisfied 
18 9.7% 10 3.6% 14 3.9% 6 8.5% 14 11.6% 30 23.4% 32 26.2% 7 20.0% 131 10.1% 
A strong sense of teamwork on campus 
(s) 
Very 
Satisfied 
30 13.8% 24 7.6% 31 7.8% 10 15.2% 11 11.3% 1 1.1% 5 5.1%   112 8.6% 
Satisfied 68 31.3% 119 37.9% 135 34.2% 22 33.3% 24 24.7% 18 19.4% 22 22.2% 6 25.0% 414 31.7% 
Neutral 54 24.9% 77 24.5% 100 25.3% 14 21.2% 23 23.7% 25 26.9% 24 24.2% 4 16.7% 321 24.6% 
Dissatisfied 45 20.7% 71 22.6% 105 26.6% 12 18.2% 29 29.9% 24 25.8% 23 23.2% 6 25.0% 315 24.1% 
Very 
Dissatisfied 
20 9.2% 23 7.3% 24 6.1% 8 12.1% 10 10.3% 25 26.9% 25 25.3% 8 33.3% 143 11.0% 
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Table 8 Satisfaction with Common Workplace Satisfaction Items Employee Type (Continued) 
Satisfaction 
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor Asst Prof Assoc Prof Full Prof Administrator 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud to be part of this institution 
(m) 
Very 
Satisfied 
99 42.5% 150 47.9% 148 39.3% 41 46.6% 31 23.7% 15 13.8% 25 22.7% 5 16.7% 514 37.0% 
Satisfied 102 43.8% 140 44.7% 186 49.3% 35 39.8% 59 45.0% 52 47.7% 48 43.6% 18 60.0% 640 46.0% 
Neutral 20 8.6% 16 5.1% 28 7.4% 6 6.8% 25 19.1% 17 15.6% 10 9.1% 1 3.3% 123 8.8% 
Dissatisfied 10 4.3% 3 1.0% 9 2.4% 3 3.4% 11 8.4% 15 13.8% 17 15.5% 4 13.3% 72 5.2% 
Very 
Dissatisfied 
2 .9% 4 1.3% 6 1.6% 3 3.4% 5 3.8% 10 9.2% 10 9.1% 2 6.7% 42 3.0% 
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Table 9 Importance of Common Workplace Satisfaction Items by Biological Sex 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
My current job at Ball State University (ns) Important 714 96.9% 948 97.6% 1662 97.3% 
Neutral 22 3.0% 23 2.4% 45 2.6% 
Unimportant 1 .1%   1 .1% 
Ball State University as a place to work (vs) Important 675 91.8% 916 94.4% 1591 93.3% 
Neutral 57 7.8% 53 5.5% 110 6.5% 
Unimportant 3 .4% 1 .1% 4 .2% 
Having appropriate freedom to do my job (ns) Important 698 94.5% 915 94.6% 1613 94.5% 
Neutral 40 5.4% 50 5.2% 90 5.3% 
Unimportant 1 .1% 2 .2% 3 .2% 
Campus safety and security (s) Important 518 71.0% 840 87.2% 1358 80.2% 
Neutral 198 27.1% 121 12.6% 319 18.8% 
Unimportant 14 1.9% 2 .2% 16 .9% 
Ball State's contributions to the local community (vs) Important 391 53.6% 609 63.2% 1000 59.1% 
Neutral 296 40.6% 330 34.2% 626 37.0% 
Unimportant 42 5.8% 25 2.6% 67 4.0% 
How issues of low performance are addressed  
in my department or school (vs) 
Important 511 70.3% 740 77.7% 1251 74.5% 
Neutral 202 27.8% 205 21.5% 407 24.2% 
Unimportant 14 1.9% 7 .7% 21 1.3% 
Clarity of direction for the future provided  
by university leadership (ns) 
Important 479 65.7% 639 66.6% 1118 66.2% 
Neutral 240 32.9% 303 31.6% 543 32.1% 
Unimportant 10 1.4% 18 1.9% 28 1.7% 
Openness of communication by university leadership (ns) Important 529 72.4% 699 73.3% 1228 72.9% 
Neutral 189 25.9% 249 26.1% 438 26.0% 
Unimportant 13 1.8% 5 .5% 18 1.1% 
Recognition and awards programs (s) Important 254 34.9% 368 38.9% 622 37.2% 
Neutral 378 52.0% 513 54.2% 891 53.2% 
Unimportant 95 13.1% 66 7.0% 161 9.6% 
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Table 9 Importance of Common Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Celebrating significant milestones and  
important accomplishments at this institution (s) 
Important 244 33.6% 382 40.3% 626 37.4% 
Neutral 399 54.9% 513 54.1% 912 54.4% 
Unimportant 84 11.6% 54 5.7% 138 8.2% 
How Ball State University is run (ns) Important 569 78.2% 704 74.4% 1273 76.0% 
Neutral 154 21.2% 236 24.9% 390 23.3% 
Unimportant 5 .7% 6 .6% 11 .7% 
A strong sense of teamwork on campus (vs) Important 535 73.6% 746 78.0% 1281 76.1% 
Neutral 178 24.5% 207 21.7% 385 22.9% 
Unimportant 14 1.9% 3 .3% 17 1.0% 
Being proud to be part of this institution (vs) Important 566 77.2% 793 82.1% 1359 80.0% 
Neutral 152 20.7% 166 17.2% 318 18.7% 
Unimportant 15 2.0% 7 .7% 22 1.3% 
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Table 10 Satisfaction with Common Workplace Satisfaction Items by Biological Sex  
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
My current job at  
Ball State University (ns) 
Very Satisfied 186 26.1% 259 27.4% 445 26.9% 
Satisfied 375 52.7% 475 50.3% 850 51.3% 
Neutral 79 11.1% 110 11.7% 189 11.4% 
Dissatisfied 60 8.4% 83 8.8% 143 8.6% 
Very Dissatisfied 12 1.7% 17 1.8% 29 1.8% 
Ball State University  
as a place to work (ns) 
Very Satisfied 195 29.0% 312 34.2% 507 32.0% 
Satisfied 333 49.5% 429 47.0% 762 48.1% 
Neutral 79 11.7% 94 10.3% 173 10.9% 
Dissatisfied 49 7.3% 59 6.5% 108 6.8% 
Very Dissatisfied 17 2.5% 18 2.0% 35 2.2% 
Having appropriate freedom  
to do my job (ns) 
Very Satisfied 271 38.9% 360 39.7% 631 39.4% 
Satisfied 303 43.5% 380 41.9% 683 42.6% 
Neutral 57 8.2% 76 8.4% 133 8.3% 
Dissatisfied 40 5.7% 62 6.8% 102 6.4% 
Very Dissatisfied 26 3.7% 28 3.1% 54 3.4% 
Campus safety and security (s) Very Satisfied 171 33.4% 216 25.8% 387 28.7% 
Satisfied 283 55.3% 502 60.0% 785 58.2% 
Neutral 39 7.6% 96 11.5% 135 10.0% 
Dissatisfied 16 3.1% 21 2.5% 37 2.7% 
Very Dissatisfied 3 .6% 1 .1% 4 .3% 
Ball State's contributions  
to the local community (s) 
Very Satisfied 81 20.8% 150 24.8% 231 23.2% 
Satisfied 194 49.7% 333 55.0% 527 53.0% 
Neutral 61 15.6% 86 14.2% 147 14.8% 
Dissatisfied 45 11.5% 31 5.1% 76 7.6% 
Very Dissatisfied 9 2.3% 5 .8% 14 1.4% 
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Table 10 Satisfaction with Common Workplace Satisfaction Items by Biological Sex 
(Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
How issues of low performance 
are addressed in my department  
or school (ns) 
Very Satisfied 55 11.2% 81 11.4% 136 11.3% 
Satisfied 159 32.3% 217 30.5% 376 31.2% 
Neutral 85 17.2% 150 21.1% 235 19.5% 
Dissatisfied 132 26.8% 169 23.7% 301 25.0% 
Very Dissatisfied 62 12.6% 95 13.3% 157 13.0% 
Clarity of direction for the future 
provided by university leadership 
(s) 
Very Satisfied 61 12.8% 96 15.3% 157 14.2% 
Satisfied 175 36.8% 278 44.3% 453 41.0% 
Neutral 113 23.7% 131 20.9% 244 22.1% 
Dissatisfied 79 16.6% 89 14.2% 168 15.2% 
Very Dissatisfied 48 10.1% 34 5.4% 82 7.4% 
Openness of communication  
by university leadership (ns) 
Very Satisfied 45 8.6% 79 11.5% 124 10.2% 
Satisfied 183 35.1% 250 36.3% 433 35.8% 
Neutral 118 22.6% 168 24.4% 286 23.6% 
Dissatisfied 110 21.1% 123 17.9% 233 19.3% 
Very Dissatisfied 66 12.6% 68 9.9% 134 11.1% 
Recognition and awards programs 
(s) 
Very Satisfied 37 14.7% 55 15.4% 92 15.1% 
Satisfied 96 38.2% 168 46.9% 264 43.3% 
Neutral 53 21.1% 77 21.5% 130 21.3% 
Dissatisfied 45 17.9% 39 10.9% 84 13.8% 
Very Dissatisfied 20 8.0% 19 5.3% 39 6.4% 
Celebrating significant milestones 
and important accomplishments at 
this institution (ns) 
Very Satisfied 43 17.8% 69 18.5% 112 18.2% 
Satisfied 112 46.3% 187 50.1% 299 48.6% 
Neutral 41 16.9% 65 17.4% 106 17.2% 
Dissatisfied 30 12.4% 33 8.8% 63 10.2% 
Very Dissatisfied 16 6.6% 19 5.1% 35 5.7% 
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Table 10 Satisfaction with Common Workplace Satisfaction Items by Biological Sex 
(Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
How Ball State University is run 
(s) 
Very Satisfied 47 8.3% 78 11.3% 125 9.9% 
Satisfied 232 41.1% 297 42.9% 529 42.1% 
Neutral 112 19.9% 165 23.8% 277 22.0% 
Dissatisfied 115 20.4% 102 14.7% 217 17.3% 
Very Dissatisfied 58 10.3% 51 7.4% 109 8.7% 
A strong sense of teamwork  
on campus (ns) 
Very Satisfied 50 9.4% 62 8.4% 112 8.8% 
Satisfied 163 30.6% 246 33.2% 409 32.1% 
Neutral 126 23.6% 193 26.0% 319 25.0% 
Dissatisfied 140 26.3% 167 22.5% 307 24.1% 
Very Dissatisfied 54 10.1% 73 9.9% 127 10.0% 
Being proud to be part  
of this institution (ns) 
Very Satisfied 193 34.3% 315 39.9% 508 37.5% 
Satisfied 269 47.8% 361 45.7% 630 46.6% 
Neutral 58 10.3% 63 8.0% 121 8.9% 
Dissatisfied 28 5.0% 33 4.2% 61 4.5% 
Very Dissatisfied 15 2.7% 18 2.3% 33 2.4% 
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Table 11 Importance of Common Workplace Satisfaction Items by Sexual Orientation 
How important is this to you? 
Sexual Orientation Total 
Hetero Other 
N Percent N Percent N Percent 
My current job at Ball State University (ns) Important 1466 97.7% 81 95.3% 1547 97.5% 
Neutral 34 2.3% 4 4.7% 38 2.4% 
Unimportant 1 .1%   1 .1% 
Ball State University as a place to work (ns) Important 1411 94.0% 78 92.9% 1489 93.9% 
Neutral 88 5.9% 6 7.1% 94 5.9% 
Unimportant 2 .1%   2 .1% 
Having appropriate freedom to do my job (ns) Important 1425 94.9% 81 95.3% 1506 95.0% 
Neutral 73 4.9% 4 4.7% 77 4.9% 
Unimportant 3 .2%   3 .2% 
Campus safety and security (ns) Important 1197 80.3% 68 81.0% 1265 80.4% 
Neutral 280 18.8% 13 15.5% 293 18.6% 
Unimportant 13 .9% 3 3.6% 16 1.0% 
Ball State's contributions to the local community (ns) Important 883 59.2% 49 58.3% 932 59.2% 
Neutral 554 37.2% 29 34.5% 583 37.0% 
Unimportant 54 3.6% 6 7.1% 60 3.8% 
How issues of low performance are addressed  
in my department or school (ns) 
Important 1102 74.8% 65 77.4% 1167 75.0% 
Neutral 353 24.0% 18 21.4% 371 23.8% 
Unimportant 18 1.2% 1 1.2% 19 1.2% 
Clarity of direction for the future provided  
by university leadership (ns) 
Important 998 67.3% 48 58.5% 1046 66.8% 
Neutral 465 31.3% 29 35.4% 494 31.5% 
Unimportant 21 1.4% 5 6.1% 26 1.7% 
Openness of communication by university leadership 
(ns) 
Important 1098 73.8% 52 65.8% 1150 73.4% 
Neutral 376 25.3% 24 30.4% 400 25.5% 
Unimportant 13 .9% 3 3.8% 16 1.0% 
Recognition and awards programs (ns) Important 540 36.7% 30 36.6% 570 36.7% 
Neutral 788 53.5% 43 52.4% 831 53.5% 
Unimportant 144 9.8% 9 11.0% 153 9.8% 
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Table 11 Importance of Common Workplace Satisfaction Items by Sexual Orientation 
(Continued) 
How important is this to you? 
Sexual Orientation Total 
Hetero Other 
N Percent N Percent N Percent 
Celebrating significant milestones and important 
accomplishments at this institution (ns) 
Important 540 36.7% 29 35.4% 569 36.6% 
Neutral 805 54.7% 45 54.9% 850 54.7% 
Unimportant 128 8.7% 8 9.8% 136 8.7% 
How Ball State University is run (ns) Important 1123 76.3% 59 72.8% 1182 76.2% 
Neutral 338 23.0% 22 27.2% 360 23.2% 
Unimportant 10 .7%   10 .6% 
A strong sense of teamwork on campus (ns) Important 1129 76.3% 63 75.0% 1192 76.2% 
Neutral 336 22.7% 19 22.6% 355 22.7% 
Unimportant 15 1.0% 2 2.4% 17 1.1% 
Being proud to be part of this institution (ns) Important 1198 80.1% 67 80.7% 1265 80.2% 
Neutral 281 18.8% 13 15.7% 294 18.6% 
Unimportant 16 1.1% 3 3.6% 19 1.2% 
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Table 12 Satisfaction with Common Workplace Satisfaction Items by Sexual Orientation 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
My current job at  
Ball State University (s) 
Very Satisfied 405 27.7% 12 14.8% 417 27.0% 
Satisfied 756 51.7% 45 55.6% 801 51.9% 
Neutral 167 11.4% 8 9.9% 175 11.3% 
Dissatisfied 109 7.5% 14 17.3% 123 8.0% 
Very Dissatisfied 24 1.6% 2 2.5% 26 1.7% 
Ball State University  
as a place to work (ns) 
Very Satisfied 452 32.1% 20 25.6% 472 31.8% 
Satisfied 684 48.6% 40 51.3% 724 48.8% 
Neutral 150 10.7% 10 12.8% 160 10.8% 
Dissatisfied 92 6.5% 3 3.8% 95 6.4% 
Very Dissatisfied 28 2.0% 5 6.4% 33 2.2% 
Having appropriate freedom  
to do my job (ns) 
Very Satisfied 551 38.9% 34 42.0% 585 39.1% 
Satisfied 614 43.4% 33 40.7% 647 43.2% 
Neutral 119 8.4% 6 7.4% 125 8.4% 
Dissatisfied 86 6.1% 4 4.9% 90 6.0% 
Very Dissatisfied 46 3.2% 4 4.9% 50 3.3% 
Campus safety and security (s) Very Satisfied 341 28.7% 20 29.4% 361 28.8% 
Satisfied 702 59.1% 34 50.0% 736 58.6% 
Neutral 110 9.3% 12 17.6% 122 9.7% 
Dissatisfied 31 2.6% 1 1.5% 32 2.5% 
Very Dissatisfied 3 .3% 1 1.5% 4 .3% 
Ball State's contributions  
to the local community (s) 
Very Satisfied 205 23.3% 9 18.4% 214 23.1% 
Satisfied 471 53.6% 18 36.7% 489 52.7% 
Neutral 126 14.3% 12 24.5% 138 14.9% 
Dissatisfied 65 7.4% 9 18.4% 74 8.0% 
Very Dissatisfied 12 1.4% 1 2.0% 13 1.4% 
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Table 12 Satisfaction with Common Workplace Satisfaction Items by Sexual Orientation 
(Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
How issues of low performance 
are addressed in my department  
or school (ns) 
Very Satisfied 123 11.5% 6 9.8% 129 11.4% 
Satisfied 325 30.5% 22 36.1% 347 30.8% 
Neutral 218 20.4% 6 9.8% 224 19.9% 
Dissatisfied 268 25.1% 13 21.3% 281 24.9% 
Very Dissatisfied 133 12.5% 14 23.0% 147 13.0% 
Clarity of direction for the future 
provided by university leadership 
(ns) 
Very Satisfied 138 13.9% 6 12.5% 144 13.9% 
Satisfied 407 41.1% 20 41.7% 427 41.1% 
Neutral 221 22.3% 11 22.9% 232 22.4% 
Dissatisfied 150 15.2% 8 16.7% 158 15.2% 
Very Dissatisfied 74 7.5% 3 6.3% 77 7.4% 
Openness of communication  
by university leadership (ns) 
Very Satisfied 113 10.4% 3 6.0% 116 10.2% 
Satisfied 387 35.6% 19 38.0% 406 35.7% 
Neutral 260 23.9% 14 28.0% 274 24.1% 
Dissatisfied 213 19.6% 8 16.0% 221 19.4% 
Very Dissatisfied 114 10.5% 6 12.0% 120 10.6% 
Recognition and awards programs 
(ns) 
Very Satisfied 77 14.6% 5 17.2% 82 14.7% 
Satisfied 233 44.0% 11 37.9% 244 43.7% 
Neutral 115 21.7% 6 20.7% 121 21.7% 
Dissatisfied 75 14.2% 5 17.2% 80 14.3% 
Very Dissatisfied 29 5.5% 2 6.9% 31 5.6% 
Celebrating significant milestones 
and important accomplishments at 
this institution (ns) 
Very Satisfied 99 18.6% 6 21.4% 105 18.8% 
Satisfied 256 48.1% 13 46.4% 269 48.0% 
Neutral 94 17.7% 5 17.9% 99 17.7% 
Dissatisfied 54 10.2% 2 7.1% 56 10.0% 
Very Dissatisfied 29 5.5% 2 7.1% 31 5.5% 
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Table 12 Satisfaction with Common Workplace Satisfaction Items by Sexual Orientation 
(Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
How Ball State University is run 
(ns) 
Very Satisfied 113 10.2% 4 6.9% 117 10.0% 
Satisfied 468 42.1% 24 41.4% 492 42.1% 
Neutral 252 22.7% 13 22.4% 265 22.7% 
Dissatisfied 190 17.1% 11 19.0% 201 17.2% 
Very Dissatisfied 88 7.9% 6 10.3% 94 8.0% 
A strong sense of teamwork  
on campus (ns) 
Very Satisfied 99 8.8% 2 3.2% 101 8.5% 
Satisfied 357 31.8% 17 27.0% 374 31.5% 
Neutral 282 25.1% 21 33.3% 303 25.5% 
Dissatisfied 276 24.6% 17 27.0% 293 24.7% 
Very Dissatisfied 109 9.7% 6 9.5% 115 9.7% 
Being proud to be part of  
this institution (ns) 
Very Satisfied 459 38.4% 20 30.3% 479 38.0% 
Satisfied 550 46.1% 31 47.0% 581 46.1% 
Neutral 109 9.1% 7 10.6% 116 9.2% 
Dissatisfied 50 4.2% 7 10.6% 57 4.5% 
Very Dissatisfied 26 2.2% 1 1.5% 27 2.1% 
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Table 13 Importance of Common Workplace Satisfaction Items by Racial/Ethnic Group 
How important is this to you? 
Race Total 
White/European Other 
N Percent N Percent N Percent 
My current job at Ball State University (ns) Important 1419 97.3% 147 95.5% 1566 97.1% 
Neutral 38 2.6% 7 4.5% 45 2.8% 
Unimportant 1 .1%   1 .1% 
Ball State University as a place to work (ns) Important 1353 93.3% 154 96.9% 1507 93.7% 
Neutral 95 6.6% 5 3.1% 100 6.2% 
Unimportant 2 .1%   2 .1% 
Having appropriate freedom to do my job (ns) Important 1377 94.8% 146 91.8% 1523 94.5% 
Neutral 73 5.0% 13 8.2% 86 5.3% 
Unimportant 3 .2%   3 .2% 
Campus safety and security (vs) Important 1137 79.1% 141 89.2% 1278 80.1% 
Neutral 286 19.9% 17 10.8% 303 19.0% 
Unimportant 14 1.0%   14 .9% 
Ball State's contributions to the local community 
(vs) 
Important 845 58.5% 105 68.6% 950 59.4% 
Neutral 539 37.3% 47 30.7% 586 36.7% 
Unimportant 61 4.2% 1 .7% 62 3.9% 
How issues of low performance are addressed  
in my department or school (vs) 
Important 1053 73.7% 129 85.4% 1182 74.8% 
Neutral 359 25.1% 20 13.2% 379 24.0% 
Unimportant 17 1.2% 2 1.3% 19 1.2% 
Clarity of direction for the future provided  
by university leadership (vs) 
Important 933 65.0% 122 77.2% 1055 66.2% 
Neutral 479 33.4% 35 22.2% 514 32.3% 
Unimportant 23 1.6% 1 .6% 24 1.5% 
Openness of communication by university 
leadership (ns) 
Important 1040 72.6% 127 80.4% 1167 73.4% 
Neutral 381 26.6% 27 17.1% 408 25.6% 
Unimportant 12 .8% 4 2.5% 16 1.0% 
Recognition and awards programs (s) Important 500 35.1% 94 60.3% 594 37.6% 
Neutral 780 54.7% 57 36.5% 837 52.9% 
Unimportant 145 10.2% 5 3.2% 150 9.5% 
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Table 13 Importance of Common Workplace Satisfaction Items by Racial/Ethnic Group 
(Continued) 
How important is this to you? 
Race Total 
White/European Other 
N Percent N Percent N Percent 
Celebrating significant milestones and important 
accomplishments at this institution (s) 
Important 494 34.6% 93 59.6% 587 37.1% 
Neutral 805 56.5% 59 37.8% 864 54.6% 
Unimportant 127 8.9% 4 2.6% 131 8.3% 
How Ball State University is run (vs) Important 1071 75.3% 134 85.4% 1205 76.3% 
Neutral 344 24.2% 22 14.0% 366 23.2% 
Unimportant 8 .6% 1 .6% 9 .6% 
A strong sense of teamwork on campus (ns) Important 1095 76.1% 123 81.5% 1218 76.7% 
Neutral 328 22.8% 27 17.9% 355 22.3% 
Unimportant 15 1.0% 1 .7% 16 1.0% 
Being proud to be part of this institution (ns) Important 1148 79.4% 134 84.8% 1282 80.0% 
Neutral 278 19.2% 23 14.6% 301 18.8% 
Unimportant 19 1.3% 1 .6% 20 1.2% 
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Table 14 Satisfaction with Common Workplace Satisfaction Items by Racial/Ethnic Group  
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
My current job at 
Ball State University (ns) 
Very Satisfied 396 27.3% 29 25.0% 425 27.2% 
Satisfied 745 51.5% 68 58.6% 813 52.0% 
Neutral 160 11.0% 15 12.9% 175 11.2% 
Dissatisfied 124 8.6% 4 3.4% 128 8.2% 
Very Dissatisfied 23 1.6%   23 1.5% 
Ball State University  
as a place to work (ns) 
Very Satisfied 433 31.4% 50 41.0% 483 32.2% 
Satisfied 672 48.7% 54 44.3% 726 48.4% 
Neutral 156 11.3% 11 9.0% 167 11.1% 
Dissatisfied 87 6.3% 6 4.9% 93 6.2% 
Very Dissatisfied 31 2.2% 1 .8% 32 2.1% 
Having appropriate freedom  
to do my job (ns) 
Very Satisfied 547 39.2% 54 45.8% 601 39.7% 
Satisfied 594 42.5% 53 44.9% 647 42.7% 
Neutral 116 8.3% 7 5.9% 123 8.1% 
Dissatisfied 91 6.5% 3 2.5% 94 6.2% 
Very Dissatisfied 49 3.5% 1 .8% 50 3.3% 
Campus safety and security (ns) Very Satisfied 338 29.1% 30 28.0% 368 29.0% 
Satisfied 678 58.3% 59 55.1% 737 58.0% 
Neutral 113 9.7% 12 11.2% 125 9.8% 
Dissatisfied 29 2.5% 6 5.6% 35 2.8% 
Very Dissatisfied 5 .4%   5 .4% 
Ball State's contributions  
to the local community (ns) 
Very Satisfied 199 23.1% 25 29.4% 224 23.7% 
Satisfied 462 53.7% 40 47.1% 502 53.1% 
Neutral 126 14.6% 13 15.3% 139 14.7% 
Dissatisfied 65 7.5% 4 4.7% 69 7.3% 
Very Dissatisfied 9 1.0% 3 3.5% 12 1.3% 
How issues of low performance 
are addressed in my department  
or school (ns) 
Very Satisfied 119 11.4% 11 11.3% 130 11.4% 
Satisfied 329 31.5% 36 37.1% 365 31.9% 
Neutral 199 19.0% 20 20.6% 219 19.2% 
Dissatisfied 260 24.9% 25 25.8% 285 24.9% 
Very Dissatisfied 139 13.3% 5 5.2% 144 12.6% 
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Table 14 Satisfaction with Common Workplace Satisfaction Items by Racial/Ethnic Group 
(Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Clarity of direction for the future 
provided by university leadership 
(s) 
Very Satisfied 126 13.2% 20 22.2% 146 14.0% 
Satisfied 391 40.9% 44 48.9% 435 41.6% 
Neutral 214 22.4% 16 17.8% 230 22.0% 
Dissatisfied 153 16.0% 7 7.8% 160 15.3% 
Very Dissatisfied 71 7.4% 3 3.3% 74 7.1% 
Openness of communication  
by university leadership (s) 
Very Satisfied 105 9.9% 14 14.6% 119 10.3% 
Satisfied 374 35.4% 47 49.0% 421 36.5% 
Neutral 252 23.8% 18 18.8% 270 23.4% 
Dissatisfied 209 19.8% 11 11.5% 220 19.1% 
Very Dissatisfied 117 11.1% 6 6.3% 123 10.7% 
Recognition and awards programs 
(ns) 
Very Satisfied 73 14.2% 12 17.1% 85 14.6% 
Satisfied 226 44.0% 32 45.7% 258 44.2% 
Neutral 109 21.2% 14 20.0% 123 21.1% 
Dissatisfied 76 14.8% 7 10.0% 83 14.2% 
Very Dissatisfied 30 5.8% 5 7.1% 35 6.0% 
Celebrating significant milestones 
and important accomplishments at 
this institution (s) 
Very Satisfied 82 16.0% 20 29.9% 102 17.6% 
Satisfied 253 49.5% 33 49.3% 286 49.5% 
Neutral 90 17.6% 8 11.9% 98 17.0% 
Dissatisfied 54 10.6% 4 6.0% 58 10.0% 
Very Dissatisfied 32 6.3% 2 3.0% 34 5.9% 
How Ball State University is run 
(vs) 
Very Satisfied 104 9.5% 16 16.2% 120 10.1% 
Satisfied 463 42.3% 48 48.5% 511 42.8% 
Neutral 241 22.0% 20 20.2% 261 21.9% 
Dissatisfied 192 17.6% 8 8.1% 200 16.8% 
Very Dissatisfied 94 8.6% 7 7.1% 101 8.5% 
A strong sense of teamwork  
on campus (ns) 
Very Satisfied 93 8.3% 13 14.0% 106 8.7% 
Satisfied 361 32.3% 31 33.3% 392 32.3% 
Neutral 282 25.2% 23 24.7% 305 25.2% 
Dissatisfied 265 23.7% 18 19.4% 283 23.3% 
Very Dissatisfied 118 10.5% 8 8.6% 126 10.4% 
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Table 14 Satisfaction with Common Workplace Satisfaction Items by Racial/Ethnic Group 
(Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Being proud to be part  
of this institution (ns) 
Very Satisfied 449 38.3% 38 35.5% 487 38.1% 
Satisfied 537 45.9% 57 53.3% 594 46.5% 
Neutral 105 9.0% 6 5.6% 111 8.7% 
Dissatisfied 53 4.5% 5 4.7% 58 4.5% 
Very Dissatisfied 27 2.3% 1 .9% 28 2.2% 
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Table 15 Importance of Common Workplace Satisfaction Items by Age Group 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at Ball State University (ns) Important 200 97.1% 333 95.7% 411 97.4% 435 98.0% 222 98.2% 1601 97.3% 
Neutral 6 2.9% 15 4.3% 10 2.4% 9 2.0% 4 1.8% 44 2.7% 
Unimportant     1 .2%     1 .1% 
Ball State University as a place to work (ns) Important 183 90.1% 320 93.0% 402 94.6% 420 94.4% 210 92.5% 1535 93.4% 
Neutral 19 9.4% 24 7.0% 22 5.2% 25 5.6% 17 7.5% 107 6.5% 
Unimportant 1 .5%   1 .2%     2 .1% 
Having appropriate freedom to do my job (ns) Important 193 94.6% 322 92.5% 403 94.8% 420 94.6% 218 96.9% 1556 94.5% 
Neutral 10 4.9% 26 7.5% 21 4.9% 24 5.4% 6 2.7% 87 5.3% 
Unimportant 1 .5%   1 .2%   1 .4% 3 .2% 
Campus safety and security (vs) Important 160 79.2% 261 75.7% 350 82.2% 364 83.3% 170 76.9% 1305 80.0% 
Neutral 38 18.8% 79 22.9% 71 16.7% 73 16.7% 50 22.6% 311 19.1% 
Unimportant 4 2.0% 5 1.4% 5 1.2%   1 .5% 15 .9% 
Ball State's contributions to the local community (vs) Important 107 51.9% 192 55.5% 252 60.1% 276 63.3% 136 61.0% 963 59.1% 
Neutral 84 40.8% 141 40.8% 150 35.8% 149 34.2% 78 35.0% 602 36.9% 
Unimportant 15 7.3% 13 3.8% 17 4.1% 11 2.5% 9 4.0% 65 4.0% 
How issues of low performance are addressed in my 
department or school (vs) 
Important 151 74.8% 256 73.8% 332 80.0% 302 70.6% 162 72.0% 1203 74.4% 
Neutral 49 24.3% 88 25.4% 77 18.6% 122 28.5% 59 26.2% 395 24.4% 
Unimportant 2 1.0% 3 .9% 6 1.4% 4 .9% 4 1.8% 19 1.2% 
59 
 
Table 15 Importance of Common Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Recoded Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Clarity of direction for the future provided  
by university leadership (ns) 
Important 121 60.8% 214 62.0% 284 67.6% 294 67.3% 157 70.1% 1070 65.8% 
Neutral 73 36.7% 127 36.8% 128 30.5% 138 31.6% 63 28.1% 529 32.6% 
Unimportant 5 2.5% 4 1.2% 8 1.9% 5 1.1% 4 1.8% 26 1.6% 
Openness of communication by university leadership 
(vs) 
Important 133 66.5% 230 66.7% 321 76.4% 328 75.2% 169 75.8% 1181 72.7% 
Neutral 65 32.5% 111 32.2% 94 22.4% 103 23.6% 53 23.8% 426 26.2% 
Unimportant 2 1.0% 4 1.2% 5 1.2% 5 1.1% 1 .4% 17 1.0% 
Recognition and awards programs (ns) Important 75 37.9% 114 33.7% 162 38.5% 165 38.1% 84 37.8% 600 37.2% 
Neutral 100 50.5% 180 53.3% 228 54.2% 231 53.3% 123 55.4% 862 53.5% 
Unimportant 23 11.6% 44 13.0% 31 7.4% 37 8.5% 15 6.8% 150 9.3% 
Celebrating significant milestones and important 
accomplishments at this institution (ns) 
Important 71 35.5% 110 32.0% 167 39.8% 161 37.5% 86 39.1% 595 36.9% 
Neutral 107 53.5% 198 57.6% 225 53.6% 239 55.7% 121 55.0% 890 55.2% 
Unimportant 22 11.0% 36 10.5% 28 6.7% 29 6.8% 13 5.9% 128 7.9% 
How Ball State University is run (ns) Important 146 73.0% 247 72.2% 329 78.7% 331 76.8% 173 77.2% 1226 75.9% 
Neutral 52 26.0% 91 26.6% 88 21.1% 99 23.0% 49 21.9% 379 23.5% 
Unimportant 2 1.0% 4 1.2% 1 .2% 1 .2% 2 .9% 10 .6% 
A strong sense of teamwork on campus (vs) Important 155 75.2% 254 73.6% 346 82.0% 322 75.4% 154 69.4% 1231 75.9% 
Neutral 50 24.3% 87 25.2% 71 16.8% 101 23.7% 65 29.3% 374 23.1% 
Unimportant 1 .5% 4 1.2% 5 1.2% 4 .9% 3 1.4% 17 1.0% 
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Table 15 Common Workplace Satisfaction Importance Items by Age Group (Continued) 
How important is this to you? 
Recoded Age Total 
25-32 3.00 4.00 5.00 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud to be part of this institution (vs) Important 157 77.7% 258 75.0% 352 82.4% 370 83.9% 176 77.5% 1313 80.0% 
Neutral 43 21.3% 80 23.3% 71 16.6% 68 15.4% 48 21.1% 310 18.9% 
Unimportant 2 1.0% 6 1.7% 4 .9% 3 .7% 3 1.3% 18 1.1% 
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Table 16 Satisfaction with Common Workplace Satisfaction Items by Age Group 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at 
Ball State University (ns) 
Very Satisfied 64 32.2% 72 21.6% 108 26.3% 126 29.1% 68 30.9% 438 27.4% 
Satisfied 92 46.2% 179 53.8% 221 53.8% 220 50.8% 109 49.5% 821 51.4% 
Neutral 22 11.1% 46 13.8% 37 9.0% 55 12.7% 26 11.8% 186 11.7% 
Dissatisfied 19 9.5% 30 9.0% 35 8.5% 26 6.0% 14 6.4% 124 7.8% 
Very Dissatisfied 2 1.0% 6 1.8% 10 2.4% 6 1.4% 3 1.4% 27 1.7% 
Ball State University  
as a place to work (s) 
Very Satisfied 66 36.3% 71 22.3% 130 32.4% 155 36.9% 77 37.2% 499 32.6% 
Satisfied 84 46.2% 169 53.0% 195 48.6% 203 48.3% 91 44.0% 742 48.5% 
Neutral 17 9.3% 52 16.3% 42 10.5% 35 8.3% 22 10.6% 168 11.0% 
Dissatisfied 10 5.5% 19 6.0% 20 5.0% 22 5.2% 15 7.2% 86 5.6% 
Very Dissatisfied 5 2.7% 8 2.5% 14 3.5% 5 1.2% 2 1.0% 34 2.2% 
Having appropriate freedom  
to do my job (ns) 
Very Satisfied 94 49.0% 110 34.4% 155 38.8% 177 42.5% 85 39.0% 621 40.2% 
Satisfied 68 35.4% 147 45.9% 174 43.5% 179 43.0% 95 43.6% 663 42.9% 
Neutral 12 6.3% 24 7.5% 35 8.8% 32 7.7% 17 7.8% 120 7.8% 
Dissatisfied 13 6.8% 26 8.1% 23 5.8% 18 4.3% 11 5.0% 91 5.9% 
Very Dissatisfied 5 2.6% 13 4.1% 13 3.3% 10 2.4% 10 4.6% 51 3.3% 
Campus safety and security (ns) Very Satisfied 52 32.9% 72 27.9% 94 26.9% 103 28.5% 58 34.3% 379 29.3% 
Satisfied 82 51.9% 154 59.7% 209 59.9% 209 57.9% 95 56.2% 749 57.8% 
Neutral 21 13.3% 27 10.5% 38 10.9% 34 9.4% 11 6.5% 131 10.1% 
Dissatisfied 3 1.9% 5 1.9% 6 1.7% 15 4.2% 3 1.8% 32 2.5% 
Very Dissatisfied     2 .6%   2 1.2% 4 .3% 
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Table 16 Satisfaction with Common Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Ball State's contributions  
to the local community (s) 
Very Satisfied 18 17.0% 30 15.6% 61 24.3% 76 27.6% 40 29.4% 225 23.4% 
Satisfied 55 51.9% 101 52.6% 133 53.0% 152 55.3% 70 51.5% 511 53.2% 
Neutral 21 19.8% 37 19.3% 39 15.5% 31 11.3% 13 9.6% 141 14.7% 
Dissatisfied 9 8.5% 23 12.0% 12 4.8% 15 5.5% 11 8.1% 70 7.3% 
Very Dissatisfied 3 2.8% 1 .5% 6 2.4% 1 .4% 2 1.5% 13 1.4% 
How issues of low performance 
are addressed in my department 
or school (s) 
Very Satisfied 24 17.1% 25 10.2% 34 10.5% 27 9.2% 21 13.2% 131 11.3% 
Satisfied 37 26.4% 68 27.8% 92 28.5% 101 34.6% 64 40.3% 362 31.2% 
Neutral 30 21.4% 44 18.0% 67 20.7% 61 20.9% 24 15.1% 226 19.5% 
Dissatisfied 27 19.3% 64 26.1% 85 26.3% 78 26.7% 37 23.3% 291 25.1% 
Very Dissatisfied 22 15.7% 44 18.0% 45 13.9% 25 8.6% 13 8.2% 149 12.9% 
Clarity of direction for the 
future provided by university 
leadership (ns) 
Very Satisfied 23 19.3% 23 10.8% 41 14.5% 44 15.1% 21 13.6% 152 14.4% 
Satisfied 46 38.7% 86 40.6% 120 42.4% 132 45.4% 64 41.6% 448 42.3% 
Neutral 25 21.0% 49 23.1% 66 23.3% 57 19.6% 34 22.1% 231 21.8% 
Dissatisfied 18 15.1% 35 16.5% 41 14.5% 40 13.7% 22 14.3% 156 14.7% 
Very Dissatisfied 7 5.9% 19 9.0% 15 5.3% 18 6.2% 13 8.4% 72 6.8% 
Openness of communication  
by university leadership (ns) 
Very Satisfied 20 15.3% 18 8.0% 37 11.7% 31 9.6% 19 11.4% 125 10.7% 
Satisfied 48 36.6% 70 31.0% 128 40.4% 117 36.2% 64 38.3% 427 36.7% 
Neutral 28 21.4% 68 30.1% 71 22.4% 73 22.6% 35 21.0% 275 23.6% 
Dissatisfied 26 19.8% 49 21.7% 46 14.5% 69 21.4% 34 20.4% 224 19.2% 
Very Dissatisfied 9 6.9% 21 9.3% 35 11.0% 33 10.2% 15 9.0% 113 9.7% 
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Table 16 Satisfaction with Common Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Recognition and awards 
programs (ns) 
Very Satisfied 13 17.6% 11 10.0% 27 16.9% 23 14.1% 14 17.1% 88 14.9% 
Satisfied 33 44.6% 40 36.4% 72 45.0% 76 46.6% 36 43.9% 257 43.6% 
Neutral 18 24.3% 28 25.5% 37 23.1% 32 19.6% 14 17.1% 129 21.9% 
Dissatisfied 6 8.1% 24 21.8% 19 11.9% 22 13.5% 9 11.0% 80 13.6% 
Very Dissatisfied 4 5.4% 7 6.4% 5 3.1% 10 6.1% 9 11.0% 35 5.9% 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (ns) 
Very Satisfied 15 21.7% 17 15.6% 35 21.2% 29 18.6% 15 17.9% 111 19.0% 
Satisfied 35 50.7% 47 43.1% 79 47.9% 80 51.3% 45 53.6% 286 49.1% 
Neutral 11 15.9% 22 20.2% 26 15.8% 25 16.0% 13 15.5% 97 16.6% 
Dissatisfied 6 8.7% 15 13.8% 18 10.9% 14 9.0% 6 7.1% 59 10.1% 
Very Dissatisfied 2 2.9% 8 7.3% 7 4.2% 8 5.1% 5 6.0% 30 5.1% 
How Ball State University  
is run (ns) 
Very Satisfied 17 12.0% 19 7.7% 36 11.0% 37 11.4% 17 9.9% 126 10.4% 
Satisfied 57 40.1% 109 44.3% 143 43.6% 137 42.2% 73 42.7% 519 42.8% 
Neutral 36 25.4% 55 22.4% 69 21.0% 74 22.8% 34 19.9% 268 22.1% 
Dissatisfied 21 14.8% 47 19.1% 55 16.8% 55 16.9% 31 18.1% 209 17.2% 
Very Dissatisfied 11 7.7% 16 6.5% 25 7.6% 22 6.8% 16 9.4% 90 7.4% 
A strong sense of teamwork  
on campus (ns) 
Very Satisfied 16 10.5% 20 7.9% 28 8.2% 30 9.3% 16 10.4% 110 9.0% 
Satisfied 59 38.6% 73 29.0% 107 31.2% 101 31.4% 56 36.4% 396 32.4% 
Neutral 34 22.2% 67 26.6% 98 28.6% 83 25.8% 28 18.2% 310 25.3% 
Dissatisfied 28 18.3% 72 28.6% 84 24.5% 72 22.4% 38 24.7% 294 24.0% 
Very Dissatisfied 16 10.5% 20 7.9% 26 7.6% 36 11.2% 16 10.4% 114 9.3% 
64 
 
Table 16 Satisfaction with Common Workplace Satisfaction Items by Age Group(Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud to be part  
of this institution (ns) 
Very Satisfied 62 39.7% 82 31.9% 133 37.9% 156 42.4% 63 36.0% 496 37.9% 
Satisfied 67 42.9% 122 47.5% 165 47.0% 164 44.6% 91 52.0% 609 46.6% 
Neutral 17 10.9% 32 12.5% 32 9.1% 23 6.3% 11 6.3% 115 8.8% 
Dissatisfied 5 3.2% 13 5.1% 16 4.6% 16 4.3% 7 4.0% 57 4.4% 
Very Dissatisfied 5 3.2% 8 3.1% 5 1.4% 9 2.4% 3 1.7% 30 2.3% 
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Table 17 Importance of Common Workplace Satisfaction Items by Military Status 
How important is this to you? 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
My current job at Ball State University (ns) Important 1634 97.4% 78 96.3% 1712 97.4% 
Neutral 42 2.5% 3 3.7% 45 2.6% 
Unimportant 1 .1%   1 .1% 
Ball State University as a place to work (vs) Important 1560 93.5% 72 87.8% 1632 93.3% 
Neutral 104 6.2% 10 12.2% 114 6.5% 
Unimportant 4 .2%   4 .2% 
Having appropriate freedom to do my job (vs) Important 1581 94.6% 79 97.5% 1660 94.7% 
Neutral 88 5.3% 2 2.5% 90 5.1% 
Unimportant 3 .2%   3 .2% 
Campus safety and security (ns) Important 1335 80.6% 60 74.1% 1395 80.3% 
Neutral 306 18.5% 20 24.7% 326 18.8% 
Unimportant 15 .9% 1 1.2% 16 .9% 
Ball State's contributions to the local community 
(ns) 
Important 984 59.3% 40 50.0% 1024 58.9% 
Neutral 616 37.2% 37 46.3% 653 37.6% 
Unimportant 58 3.5% 3 3.8% 61 3.5% 
How issues of low performance are addressed  
in my department or school (vs) 
Important 1230 75.1% 53 64.6% 1283 74.6% 
Neutral 391 23.9% 28 34.1% 419 24.4% 
Unimportant 17 1.0% 1 1.2% 18 1.0% 
Clarity of direction for the future provided  
by university leadership (ns) 
Important 1092 66.3% 53 63.9% 1145 66.2% 
Neutral 527 32.0% 30 36.1% 557 32.2% 
Unimportant 28 1.7%   28 1.6% 
Openness of communication by university 
leadership (ns) 
Important 1188 72.4% 66 79.5% 1254 72.7% 
Neutral 436 26.6% 16 19.3% 452 26.2% 
Unimportant 17 1.0% 1 1.2% 18 1.0% 
Recognition and awards programs (ns) Important 604 37.0% 29 35.8% 633 36.9% 
Neutral 869 53.2% 46 56.8% 915 53.4% 
Unimportant 160 9.8% 6 7.4% 166 9.7% 
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Table 17 Importance of Common Workplace Satisfaction Items by Military Status 
(Continued) 
How important is this to you? 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Celebrating significant milestones and important 
accomplishments at this institution (ns) 
Important 600 36.8% 31 37.8% 631 36.8% 
Neutral 899 55.1% 43 52.4% 942 55.0% 
Unimportant 132 8.1% 8 9.8% 140 8.2% 
How Ball State University is run (vs) Important 1246 76.3% 53 65.4% 1299 75.8% 
Neutral 375 23.0% 28 34.6% 403 23.5% 
Unimportant 11 .7%   11 .6% 
A strong sense of teamwork on campus (ns) Important 1251 76.0% 63 75.9% 1314 76.0% 
Neutral 380 23.1% 19 22.9% 399 23.1% 
Unimportant 15 .9% 1 1.2% 16 .9% 
Being proud to be part of this institution (ns) Important 1336 80.6% 64 76.2% 1400 80.4% 
Neutral 303 18.3% 19 22.6% 322 18.5% 
Unimportant 19 1.1% 1 1.2% 20 1.1% 
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Table 18 Satisfaction with Common Workplace Satisfaction Items by Military Status 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
My current job at  
Ball State University (ns) 
Very Satisfied 431 26.5% 24 30.8% 455 26.7% 
Satisfied 835 51.3% 42 53.8% 877 51.4% 
Neutral 191 11.7% 5 6.4% 196 11.5% 
Dissatisfied 139 8.5% 5 6.4% 144 8.4% 
Very Dissatisfied 31 1.9% 2 2.6% 33 1.9% 
Ball State University  
as a place to work (ns) 
Very Satisfied 495 31.9% 20 27.8% 515 31.7% 
Satisfied 745 47.9% 36 50.0% 781 48.0% 
Neutral 171 11.0% 9 12.5% 180 11.1% 
Dissatisfied 104 6.7% 5 6.9% 109 6.7% 
Very Dissatisfied 39 2.5% 2 2.8% 41 2.5% 
Having appropriate freedom  
to do my job (ns) 
Very Satisfied 604 38.5% 32 40.5% 636 38.6% 
Satisfied 675 43.0% 35 44.3% 710 43.1% 
Neutral 133 8.5% 5 6.3% 138 8.4% 
Dissatisfied 100 6.4% 4 5.1% 104 6.3% 
Very Dissatisfied 57 3.6% 3 3.8% 60 3.6% 
Campus safety and security (ns) Very Satisfied 379 28.6% 15 25.0% 394 28.5% 
Satisfied 772 58.3% 34 56.7% 806 58.2% 
Neutral 132 10.0% 6 10.0% 138 10.0% 
Dissatisfied 36 2.7% 5 8.3% 41 3.0% 
Very Dissatisfied 5 .4%   5 .4% 
Ball State's contributions  
to the local community (ns) 
Very Satisfied 230 23.5% 9 22.5% 239 23.5% 
Satisfied 519 53.0% 17 42.5% 536 52.6% 
Neutral 145 14.8% 12 30.0% 157 15.4% 
Dissatisfied 74 7.6% 1 2.5% 75 7.4% 
Very Dissatisfied 11 1.1% 1 2.5% 12 1.2% 
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Table 18 Satisfaction with Common Workplace Satisfaction Items by Military Status 
(Continued) 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
How issues of low performance 
are addressed in my department  
or school (ns) 
Very Satisfied 132 11.1% 6 11.5% 138 11.1% 
Satisfied 366 30.8% 15 28.8% 381 30.8% 
Neutral 240 20.2% 8 15.4% 248 20.0% 
Dissatisfied 290 24.4% 17 32.7% 307 24.8% 
Very Dissatisfied 159 13.4% 6 11.5% 165 13.3% 
Clarity of direction for the future 
provided by university leadership 
(ns) 
Very Satisfied 151 14.0% 6 11.3% 157 13.9% 
Satisfied 451 41.8% 20 37.7% 471 41.6% 
Neutral 240 22.3% 15 28.3% 255 22.5% 
Dissatisfied 163 15.1% 8 15.1% 171 15.1% 
Very Dissatisfied 73 6.8% 4 7.5% 77 6.8% 
Openness of communication  
by university leadership (ns) 
Very Satisfied 124 10.6% 3 4.6% 127 10.3% 
Satisfied 425 36.2% 23 35.4% 448 36.2% 
Neutral 273 23.3% 17 26.2% 290 23.4% 
Dissatisfied 222 18.9% 17 26.2% 239 19.3% 
Very Dissatisfied 130 11.1% 5 7.7% 135 10.9% 
Recognition and awards programs 
(ns) 
Very Satisfied 89 15.1% 2 6.9% 91 14.7% 
Satisfied 258 43.7% 11 37.9% 269 43.5% 
Neutral 129 21.9% 7 24.1% 136 22.0% 
Dissatisfied 81 13.7% 6 20.7% 87 14.1% 
Very Dissatisfied 33 5.6% 3 10.3% 36 5.8% 
Celebrating significant milestones 
and important accomplishments  
at this institution (ns) 
Very Satisfied 108 18.3% 2 6.5% 110 17.7% 
Satisfied 289 49.1% 15 48.4% 304 49.0% 
Neutral 103 17.5% 8 25.8% 111 17.9% 
Dissatisfied 57 9.7% 5 16.1% 62 10.0% 
Very Dissatisfied 32 5.4% 1 3.2% 33 5.3% 
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Table 18 Satisfaction with Common Workplace Satisfaction Items by Military Status 
(Continued) 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
How Ball State University is run 
(ns) 
Very Satisfied 125 10.2% 4 7.5% 129 10.1% 
Satisfied 516 42.0% 18 34.0% 534 41.6% 
Neutral 281 22.8% 10 18.9% 291 22.7% 
Dissatisfied 207 16.8% 12 22.6% 219 17.1% 
Very Dissatisfied 101 8.2% 9 17.0% 110 8.6% 
A strong sense of teamwork  
on campus (ns) 
Very Satisfied 106 8.5% 6 9.5% 112 8.6% 
Satisfied 405 32.6% 14 22.2% 419 32.1% 
Neutral 315 25.3% 13 20.6% 328 25.1% 
Dissatisfied 298 24.0% 24 38.1% 322 24.6% 
Very Dissatisfied 120 9.6% 6 9.5% 126 9.6% 
Being proud to be part of  
this institution (vs) 
Very Satisfied 501 37.7% 17 26.6% 518 37.2% 
Satisfied 617 46.4% 31 48.4% 648 46.5% 
Neutral 112 8.4% 13 20.3% 125 9.0% 
Dissatisfied 66 5.0% 2 3.1% 68 4.9% 
Very Dissatisfied 34 2.6% 1 1.6% 35 2.5% 
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Table 19 Importance of Common Workplace Satisfaction Items by Educational Level 
How important is this to you? 
Educational Level (standardized for all) Total 
HS (or less) 
Some College (no 
BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at Ball State University (s) Important 154 91.1% 286 95.3% 367 98.7% 429 98.6% 498 98.6% 1734 97.4% 
Neutral 14 8.3% 14 4.7% 5 1.3% 6 1.4% 7 1.4% 46 2.6% 
Unimportant 1 .6%         1 .1% 
Ball State University as a place to work (ns) Important 164 92.7% 282 93.7% 336 91.6% 405 94.2% 476 94.8% 1663 93.6% 
Neutral 12 6.8% 19 6.3% 29 7.9% 25 5.8% 25 5.0% 110 6.2% 
Unimportant 1 .6%   2 .5%   1 .2% 4 .2% 
Having appropriate freedom to do my job (s) Important 157 90.2% 283 92.8% 342 94.0% 421 97.5% 484 96.2% 1687 94.9% 
Neutral 16 9.2% 21 6.9% 22 6.0% 11 2.5% 18 3.6% 88 4.9% 
Unimportant 1 .6% 1 .3%     1 .2% 3 .2% 
Campus safety and security (vs) Important 152 88.4% 251 83.4% 291 79.5% 337 78.9% 378 76.2% 1409 80.0% 
Neutral 19 11.0% 50 16.6% 73 19.9% 82 19.2% 111 22.4% 335 19.0% 
Unimportant 1 .6%   2 .5% 8 1.9% 7 1.4% 18 1.0% 
Ball State's contributions to the local community 
(ns) 
Important 88 52.1% 177 59.6% 224 60.5% 267 61.8% 277 56.2% 1033 58.7% 
Neutral 80 47.3% 115 38.7% 132 35.7% 147 34.0% 185 37.5% 659 37.4% 
Unimportant 1 .6% 5 1.7% 14 3.8% 18 4.2% 31 6.3% 69 3.9% 
How issues of low performance are addressed  
in my department or school (ns) 
Important 128 75.7% 230 78.0% 265 72.4% 303 72.1% 372 75.3% 1298 74.4% 
Neutral 39 23.1% 64 21.7% 98 26.8% 115 27.4% 109 22.1% 425 24.4% 
Unimportant 2 1.2% 1 .3% 3 .8% 2 .5% 13 2.6% 21 1.2% 
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Table 19 Importance of Common Workplace Satisfaction Items by Educational Level (Continued) 
How important is this to you? 
Educational Level (standardized for all) Total 
HS (or less) 
Some College (no 
BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
Clarity of direction for the future provided  
by university leadership (s) 
Important 102 60.0% 187 62.8% 225 62.3% 288 67.0% 368 74.5% 1170 66.7% 
Neutral 63 37.1% 109 36.6% 127 35.2% 138 32.1% 118 23.9% 555 31.7% 
Unimportant 5 2.9% 2 .7% 9 2.5% 4 .9% 8 1.6% 28 1.6% 
Openness of communication by university 
leadership (vs) 
Important 119 70.0% 212 70.4% 258 71.3% 299 70.2% 394 80.2% 1282 73.3% 
Neutral 47 27.6% 85 28.2% 99 27.3% 125 29.3% 96 19.6% 452 25.8% 
Unimportant 4 2.4% 4 1.3% 5 1.4% 2 .5% 1 .2% 16 .9% 
Recognition and awards programs (s) Important 87 50.6% 140 45.9% 119 33.1% 145 34.5% 158 32.8% 649 37.3% 
Neutral 76 44.2% 147 48.2% 202 56.1% 233 55.5% 259 53.7% 917 52.7% 
Unimportant 9 5.2% 18 5.9% 39 10.8% 42 10.0% 65 13.5% 173 9.9% 
Celebrating significant milestones and important 
accomplishments at this institution (s) 
Important 84 50.0% 137 45.7% 133 36.9% 152 35.8% 136 28.0% 642 36.9% 
Neutral 79 47.0% 150 50.0% 198 55.0% 241 56.7% 283 58.2% 951 54.7% 
Unimportant 5 3.0% 13 4.3% 29 8.1% 32 7.5% 67 13.8% 146 8.4% 
How Ball State University is run (s) Important 126 73.7% 213 71.2% 274 75.7% 307 72.9% 403 83.1% 1323 76.1% 
Neutral 43 25.1% 85 28.4% 84 23.2% 111 26.4% 80 16.5% 403 23.2% 
Unimportant 2 1.2% 1 .3% 4 1.1% 3 .7% 2 .4% 12 .7% 
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Table 19 Importance of Common Workplace Satisfaction Items by Educational Level (Continued) 
How important is this to you? 
Educational Level (standardized for all) Total 
HS (or less) 
Some College (no 
BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
A strong sense of teamwork on campus (s) Important 126 74.1% 240 81.1% 301 82.0% 335 78.8% 329 66.9% 1331 76.1% 
Neutral 41 24.1% 56 18.9% 61 16.6% 87 20.5% 154 31.3% 399 22.8% 
Unimportant 3 1.8%   5 1.4% 3 .7% 9 1.8% 20 1.1% 
Being proud to be part of this institution (vs) Important 148 84.6% 254 84.7% 286 78.1% 353 82.3% 373 75.5% 1414 80.2% 
Neutral 25 14.3% 46 15.3% 73 19.9% 73 17.0% 111 22.5% 328 18.6% 
Unimportant 2 1.1%     7 1.9% 3 .7% 10 2.0% 22 1.2% 
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Table 20 Satisfaction with Common Workplace Satisfaction Items by Educational Level  
Satisfaction 
Educational Level (standardized for all) Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
My current job  
at Ball State University (s) 
Very Satisfied 48 31.6% 82 28.8% 89 24.3% 127 29.7% 110 22.1% 456 26.4% 
Satisfied 84 55.3% 148 51.9% 190 51.9% 202 47.2% 260 52.3% 884 51.2% 
Neutral 12 7.9% 33 11.6% 49 13.4% 52 12.1% 54 10.9% 200 11.6% 
Dissatisfied 6 3.9% 17 6.0% 33 9.0% 38 8.9% 56 11.3% 150 8.7% 
Very Dissatisfied 2 1.3% 5 1.8% 5 1.4% 9 2.1% 17 3.4% 38 2.2% 
Ball State University  
as a place to work (m) 
Very Satisfied 76 46.3% 120 43.2% 118 35.2% 116 28.7% 89 18.7% 519 31.3% 
Satisfied 68 41.5% 129 46.4% 177 52.8% 201 49.8% 212 44.5% 787 47.5% 
Neutral 13 7.9% 17 6.1% 23 6.9% 48 11.9% 89 18.7% 190 11.5% 
Dissatisfied 4 2.4% 7 2.5% 13 3.9% 30 7.4% 63 13.2% 117 7.1% 
Very Dissatisfied 3 1.8% 5 1.8% 4 1.2% 9 2.2% 23 4.8% 44 2.7% 
Having appropriate freedom  
to do my job (s) 
Very Satisfied 64 42.1% 119 42.7% 149 43.7% 163 38.7% 153 31.7% 648 38.7% 
Satisfied 67 44.1% 126 45.2% 145 42.5% 170 40.4% 203 42.1% 711 42.4% 
Neutral 11 7.2% 24 8.6% 22 6.5% 39 9.3% 49 10.2% 145 8.7% 
Dissatisfied 4 2.6% 4 1.4% 17 5.0% 36 8.6% 50 10.4% 111 6.6% 
Very Dissatisfied 6 3.9% 6 2.2% 8 2.3% 13 3.1% 27 5.6% 60 3.6% 
Campus safety and security 
(ns) 
Very Satisfied 44 29.1% 59 23.5% 79 27.4% 108 32.5% 112 29.8% 402 28.8% 
Satisfied 84 55.6% 145 57.8% 184 63.9% 185 55.7% 212 56.4% 810 57.9% 
Neutral 15 9.9% 36 14.3% 19 6.6% 30 9.0% 40 10.6% 140 10.0% 
Dissatisfied 8 5.3% 11 4.4% 5 1.7% 8 2.4% 9 2.4% 41 2.9% 
Very Dissatisfied     1 .3% 1 .3% 3 .8% 5 .4% 
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Table 20 Satisfaction with Common Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level (standardized for all) Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
Ball State's contributions  
to the local community (s) 
Very Satisfied 27 30.7% 41 23.3% 50 22.5% 59 22.3% 60 21.7% 237 23.1% 
Satisfied 46 52.3% 99 56.3% 137 61.7% 131 49.4% 130 46.9% 543 52.8% 
Neutral 11 12.5% 23 13.1% 22 9.9% 47 17.7% 52 18.8% 155 15.1% 
Dissatisfied 4 4.5% 12 6.8% 11 5.0% 22 8.3% 28 10.1% 77 7.5% 
Very Dissatisfied   1 .6% 2 .9% 6 2.3% 7 2.5% 16 1.6% 
How issues of low performance 
are addressed in my department 
or school (ns) 
Very Satisfied 14 11.1% 24 11.1% 32 12.5% 40 13.7% 31 8.6% 141 11.3% 
Satisfied 41 32.5% 62 28.6% 74 28.8% 87 29.8% 123 34.2% 387 30.9% 
Neutral 28 22.2% 42 19.4% 58 22.6% 53 18.2% 68 18.9% 249 19.9% 
Dissatisfied 33 26.2% 51 23.5% 62 24.1% 68 23.3% 95 26.4% 309 24.7% 
Very Dissatisfied 10 7.9% 38 17.5% 31 12.1% 44 15.1% 43 11.9% 166 13.3% 
Clarity of direction for the 
future provided by university 
leadership (s) 
Very Satisfied 21 21.2% 30 16.3% 38 16.9% 38 13.3% 34 9.4% 161 13.9% 
Satisfied 42 42.4% 81 44.0% 106 47.1% 108 37.8% 134 36.9% 471 40.7% 
Neutral 20 20.2% 38 20.7% 41 18.2% 72 25.2% 88 24.2% 259 22.4% 
Dissatisfied 14 14.1% 22 12.0% 28 12.4% 43 15.0% 69 19.0% 176 15.2% 
Very Dissatisfied 2 2.0% 13 7.1% 12 5.3% 25 8.7% 38 10.5% 90 7.8% 
Openness of communication  
by university leadership (s) 
Very Satisfied 18 15.8% 30 14.5% 29 11.3% 26 8.8% 26 6.7% 129 10.2% 
Satisfied 56 49.1% 89 43.0% 101 39.3% 93 31.4% 113 29.0% 452 35.8% 
Neutral 13 11.4% 41 19.8% 68 26.5% 83 28.0% 92 23.7% 297 23.5% 
Dissatisfied 22 19.3% 32 15.5% 43 16.7% 63 21.3% 78 20.1% 238 18.8% 
Very Dissatisfied 5 4.4% 15 7.2% 16 6.2% 31 10.5% 80 20.6% 147 11.6% 
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Table 20 Satisfaction with Common Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level (standardized for all) Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
Recognition and awards 
programs (ns) 
Very Satisfied 18 20.9% 20 14.5% 16 13.7% 21 14.9% 18 11.8% 93 14.7% 
Satisfied 41 47.7% 60 43.5% 62 53.0% 45 31.9% 68 44.7% 276 43.5% 
Neutral 11 12.8% 36 26.1% 24 20.5% 38 27.0% 30 19.7% 139 21.9% 
Dissatisfied 12 14.0% 14 10.1% 10 8.5% 25 17.7% 27 17.8% 88 13.9% 
Very Dissatisfied 4 4.7% 8 5.8% 5 4.3% 12 8.5% 9 5.9% 38 6.0% 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (s) 
Very Satisfied 22 27.8% 24 17.9% 22 16.8% 28 18.7% 18 13.2% 114 18.1% 
Satisfied 40 50.6% 73 54.5% 71 54.2% 59 39.3% 65 47.8% 308 48.9% 
Neutral 9 11.4% 26 19.4% 27 20.6% 29 19.3% 19 14.0% 110 17.5% 
Dissatisfied 7 8.9% 8 6.0% 10 7.6% 15 10.0% 21 15.4% 61 9.7% 
Very Dissatisfied 1 1.3% 3 2.2% 1 .8% 19 12.7% 13 9.6% 37 5.9% 
How Ball State University  
is run (s) 
Very Satisfied 24 20.3% 27 12.8% 23 8.5% 34 11.1% 22 5.5% 130 10.0% 
Satisfied 49 41.5% 88 41.7% 142 52.6% 126 41.2% 128 31.9% 533 40.8% 
Neutral 19 16.1% 52 24.6% 60 22.2% 69 22.5% 95 23.7% 295 22.6% 
Dissatisfied 21 17.8% 31 14.7% 33 12.2% 59 19.3% 81 20.2% 225 17.2% 
Very Dissatisfied 5 4.2% 13 6.2% 12 4.4% 18 5.9% 75 18.7% 123 9.4% 
A strong sense of teamwork  
on campus (s) 
Very Satisfied 13 10.4% 25 10.6% 25 8.3% 29 8.7% 22 6.7% 114 8.6% 
Satisfied 50 40.0% 83 35.2% 108 36.0% 101 30.2% 81 24.6% 423 31.9% 
Neutral 34 27.2% 61 25.8% 71 23.7% 83 24.9% 81 24.6% 330 24.9% 
Dissatisfied 20 16.0% 49 20.8% 75 25.0% 91 27.2% 83 25.2% 318 24.0% 
Very Dissatisfied 8 6.4% 18 7.6% 21 7.0% 30 9.0% 62 18.8% 139 10.5% 
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Table 20 Satisfaction with Common Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level (standardized for all) 
Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud to be part  
of this institution (m) 
Very Satisfied 74 50.0% 115 46.0% 123 43.2% 129 36.6% 83 22.3% 524 37.2% 
Satisfied 63 42.6% 109 43.6% 135 47.4% 167 47.4% 169 45.3% 643 45.7% 
Neutral 7 4.7% 19 7.6% 21 7.4% 32 9.1% 51 13.7% 130 9.2% 
Dissatisfied 4 2.7% 3 1.2% 4 1.4% 13 3.7% 46 12.3% 70 5.0% 
Very Dissatisfied     4 1.6% 2 .7% 11 3.1% 24 6.4% 41 2.9% 
              
 
77 
 
Table 21 Importance of Common Workplace Satisfaction Items by Medical Condition 
How important is this to you? 
If you have one or more medical conditions that impact 
your learning, working, or living activities,... Total 
Apparent Non-Apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
My current job at  
Ball State University (ns) 
Important 34 94.4% 279 97.6% 1329 97.7% 1642 97.6% 
Neutral 2 5.6% 7 2.4% 30 2.2% 39 2.3% 
Unimportant     1 .1% 1 .1% 
Ball State University  
as a place to work (ns) 
Important 33 89.2% 264 92.0% 1275 94.1% 1572 93.6% 
Neutral 4 10.8% 21 7.3% 79 5.8% 104 6.2% 
Unimportant   2 .7% 1 .1% 3 .2% 
Having appropriate freedom 
to do my job (ns) 
Important 33 89.2% 278 96.2% 1292 95.3% 1603 95.3% 
Neutral 4 10.8% 11 3.8% 61 4.5% 76 4.5% 
Unimportant     3 .2% 3 .2% 
Campus safety and security 
(ns) 
Important 32 86.5% 217 76.7% 1087 80.7% 1336 80.1% 
Neutral 5 13.5% 64 22.6% 247 18.3% 316 19.0% 
Unimportant   2 .7% 13 1.0% 15 .9% 
Ball State's contributions  
to the local community (ns) 
Important 24 72.7% 173 60.7% 784 58.2% 981 58.9% 
Neutral 9 27.3% 98 34.4% 512 38.0% 619 37.2% 
Unimportant   14 4.9% 52 3.9% 66 4.0% 
How issues of low 
performance are addressed 
in my department or school 
(ns) 
Important 29 87.9% 204 73.1% 1003 75.0% 1236 74.9% 
Neutral 4 12.1% 72 25.8% 317 23.7% 393 23.8% 
Unimportant   3 1.1% 18 1.3% 21 1.3% 
Clarity of direction for  
the future provided by 
university leadership (ns) 
Important 29 80.6% 191 67.0% 888 66.3% 1108 66.7% 
Neutral 7 19.4% 93 32.6% 426 31.8% 526 31.7% 
Unimportant   1 .4% 26 1.9% 27 1.6% 
Openness of communication 
by university leadership (ns) 
Important 28 80.0% 207 73.1% 981 73.3% 1216 73.4% 
Neutral 7 20.0% 72 25.4% 345 25.8% 424 25.6% 
Unimportant   4 1.4% 12 .9% 16 1.0% 
Recognition and awards 
programs (ns) 
Important 19 51.4% 104 36.9% 481 36.2% 604 36.7% 
Neutral 16 43.2% 146 51.8% 716 54.0% 878 53.3% 
Unimportant 2 5.4% 32 11.3% 130 9.8% 164 10.0% 
78 
 
Table 21 Importance of Common Workplace Satisfaction Items by Medical Condition 
(Continued) 
How important is this to you? 
If you have one or more medical conditions that impact 
your learning, working, or living activities,... Total 
Apparent Non-Apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (ns) 
Important 19 51.4% 100 35.3% 485 36.6% 604 36.7% 
Neutral 15 40.5% 156 55.1% 727 54.8% 898 54.6% 
Unimportant 3 8.1% 27 9.5% 114 8.6% 144 8.7% 
How Ball State University  
is run (ns) 
Important 33 89.2% 211 75.6% 1012 76.1% 1256 76.4% 
Neutral 3 8.1% 66 23.7% 310 23.3% 379 23.0% 
Unimportant 1 2.7% 2 .7% 7 .5% 10 .6% 
A strong sense of teamwork 
on campus (vs) 
Important 32 91.4% 201 72.0% 1036 77.1% 1269 76.5% 
Neutral 3 8.6% 74 26.5% 296 22.0% 373 22.5% 
Unimportant   4 1.4% 12 .9% 16 1.0% 
Being proud to be part  
of this institution (ns) 
Important 29 80.6% 221 77.8% 1087 80.5% 1337 80.1% 
Neutral 7 19.4% 57 20.1% 248 18.4% 312 18.7% 
Unimportant     6 2.1% 15 1.1% 21 1.3% 
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Table 22 Satisfaction with Common Workplace Satisfaction Items by Medical Condition  
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
My current job at  
Ball State University (s) 
Very Satisfied 7 20.6% 51 18.3% 377 28.5% 435 26.6% 
Satisfied 18 52.9% 134 48.2% 695 52.5% 847 51.8% 
Neutral 3 8.8% 42 15.1% 145 11.0% 190 11.6% 
Dissatisfied 5 14.7% 42 15.1% 87 6.6% 134 8.2% 
Very 
Dissatisfied 
1 2.9% 9 3.2% 20 1.5% 30 1.8% 
Ball State University  
as a place to work (s) 
Very Satisfied 11 33.3% 70 26.5% 415 32.7% 496 31.7% 
Satisfied 15 45.5% 116 43.9% 621 48.9% 752 48.0% 
Neutral 3 9.1% 38 14.4% 133 10.5% 174 11.1% 
Dissatisfied 4 12.1% 36 13.6% 69 5.4% 109 7.0% 
Very 
Dissatisfied 
  4 1.5% 32 2.5% 36 2.3% 
Having appropriate 
freedom to do my job (s) 
Very Satisfied 10 30.3% 81 29.2% 524 40.8% 615 38.6% 
Satisfied 15 45.5% 121 43.7% 550 42.9% 686 43.1% 
Neutral 2 6.1% 29 10.5% 101 7.9% 132 8.3% 
Dissatisfied 3 9.1% 30 10.8% 71 5.5% 104 6.5% 
Very 
Dissatisfied 
3 9.1% 16 5.8% 37 2.9% 56 3.5% 
Campus safety and security 
(s) 
Very Satisfied 10 31.3% 55 25.7% 322 29.8% 387 29.2% 
Satisfied 17 53.1% 115 53.7% 638 59.1% 770 58.1% 
Neutral 5 15.6% 29 13.6% 92 8.5% 126 9.5% 
Dissatisfied   12 5.6% 27 2.5% 39 2.9% 
Very 
Dissatisfied 
  3 1.4% 1 .1% 4 .3% 
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Table 22 Satisfaction with Common Workplace Satisfaction Items by Medical Condition 
(Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Ball State's contributions 
to the local community (s) 
Very Satisfied 4 16.7% 40 23.4% 185 23.7% 229 23.4% 
Satisfied 12 50.0% 82 48.0% 423 54.1% 517 52.9% 
Neutral 3 12.5% 30 17.5% 109 13.9% 142 14.5% 
Dissatisfied 3 12.5% 13 7.6% 59 7.5% 75 7.7% 
Very 
Dissatisfied 
2 8.3% 6 3.5% 6 .8% 14 1.4% 
How issues of low 
performance are addressed 
in my department or school 
(ns) 
Very Satisfied 3 10.3% 20 10.4% 113 11.6% 136 11.4% 
Satisfied 7 24.1% 50 26.0% 307 31.6% 364 30.5% 
Neutral 6 20.7% 37 19.3% 193 19.9% 236 19.8% 
Dissatisfied 5 17.2% 56 29.2% 236 24.3% 297 24.9% 
Very 
Dissatisfied 
8 27.6% 29 15.1% 122 12.6% 159 13.3% 
Clarity of direction for  
the future provided by 
university leadership (ns) 
Very Satisfied 3 10.7% 23 12.1% 130 14.8% 156 14.2% 
Satisfied 14 50.0% 63 33.2% 375 42.6% 452 41.1% 
Neutral 7 25.0% 52 27.4% 188 21.3% 247 22.5% 
Dissatisfied 2 7.1% 36 18.9% 129 14.6% 167 15.2% 
Very 
Dissatisfied 
2 7.1% 16 8.4% 59 6.7% 77 7.0% 
Openness of 
communication by 
university leadership (s) 
Very Satisfied 2 7.4% 10 4.9% 112 11.5% 124 10.3% 
Satisfied 12 44.4% 64 31.2% 355 36.6% 431 35.8% 
Neutral 6 22.2% 59 28.8% 222 22.9% 287 23.9% 
Dissatisfied 5 18.5% 41 20.0% 183 18.8% 229 19.0% 
Very 
Dissatisfied 
2 7.4% 31 15.1% 99 10.2% 132 11.0% 
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Table 22 Satisfaction with Common Workplace Satisfaction Items by Medical Condition 
(Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent 
N Percent N Percent N Percent 
Recognition and awards 
programs (s) 
Very Satisfied 2 10.5% 10 9.7% 76 16.1% 88 14.8% 
Satisfied 8 42.1% 32 31.1% 222 46.9% 262 44.0% 
Neutral 7 36.8% 25 24.3% 96 20.3% 128 21.5% 
Dissatisfied 1 5.3% 22 21.4% 56 11.8% 79 13.3% 
Very 
Dissatisfied 
1 5.3% 14 13.6% 23 4.9% 38 6.4% 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (ns) 
Very Satisfied 6 31.6% 13 13.3% 92 19.3% 111 18.7% 
Satisfied 9 47.4% 45 45.9% 237 49.7% 291 49.0% 
Neutral 3 15.8% 18 18.4% 81 17.0% 102 17.2% 
Dissatisfied   11 11.2% 45 9.4% 56 9.4% 
Very 
Dissatisfied 
1 5.3% 11 11.2% 22 4.6% 34 5.7% 
How Ball State University 
is run (s) 
Very Satisfied 2 6.3% 14 6.7% 107 10.7% 123 9.9% 
Satisfied 12 37.5% 70 33.3% 435 43.5% 517 41.6% 
Neutral 11 34.4% 56 26.7% 214 21.4% 281 22.6% 
Dissatisfied 5 15.6% 48 22.9% 161 16.1% 214 17.2% 
Very 
Dissatisfied 
2 6.3% 22 10.5% 84 8.4% 108 8.7% 
A strong sense of 
teamwork on campus (s) 
Very Satisfied 5 15.6% 13 6.5% 86 8.3% 104 8.2% 
Satisfied 4 12.5% 51 25.6% 350 33.9% 405 32.1% 
Neutral 11 34.4% 49 24.6% 256 24.8% 316 25.0% 
Dissatisfied 7 21.9% 61 30.7% 243 23.6% 311 24.6% 
Very 
Dissatisfied 
5 15.6% 25 12.6% 96 9.3% 126 10.0% 
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Table 22 Satisfaction with Common Workplace Satisfaction Items by Medical Condition 
(Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Being proud to be part  
of this institution (ns) 
Very Satisfied 13 44.8% 75 34.1% 413 38.1% 501 37.6% 
Satisfied 12 41.4% 107 48.6% 499 46.1% 618 46.4% 
Neutral 3 10.3% 21 9.5% 93 8.6% 117 8.8% 
Dissatisfied 1 3.4% 13 5.9% 49 4.5% 63 4.7% 
Very 
Dissatisfied 
    4 1.8% 29 2.7% 33 2.5% 
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Table 23 Importance of Common Workplace Satisfaction Items by Citizenship 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Permanent 
resident 
Not a 
permanent 
resident 
N Percent N Percent N Percent N Percent 
My current job at  
Ball State University (ns) 
Important 1729 97.3% 25 96.2% 10 100.0% 1764 97.3% 
Neutral 47 2.6% 1 3.8%   48 2.6% 
Unimportant 1 .1%     1 .1% 
Ball State University  
as a place to work (ns) 
Important 1651 93.1% 26 100.0% 10 100.0% 1687 93.3% 
Neutral 118 6.7%     118 6.5% 
Unimportant 4 .2%     4 .2% 
Having appropriate freedom  
to do my job (ns) 
Important 1680 94.6% 25 96.2% 10 100.0% 1715 94.6% 
Neutral 93 5.2% 1 3.8%   94 5.2% 
Unimportant 3 .2%     3 .2% 
Campus safety and security (ns) Important 1405 80.0% 22 84.6% 10 100.0% 1437 80.1% 
Neutral 333 19.0% 4 15.4%   337 18.8% 
Unimportant 19 1.1%     19 1.1% 
Ball State's contributions 
to the local community (ns) 
Important 1029 58.6% 14 53.8% 8 88.9% 1051 58.6% 
Neutral 662 37.7% 10 38.5% 1 11.1% 673 37.6% 
Unimportant 66 3.8% 2 7.7%   68 3.8% 
How issues of low performance 
are addressed in my department 
or school (ns) 
Important 1295 74.4% 18 72.0% 9 90.0% 1322 74.5% 
Neutral 423 24.3% 7 28.0% 1 10.0% 431 24.3% 
Unimportant 22 1.3%     22 1.2% 
Clarity of direction for the future 
provided by university leadership 
(ns) 
Important 1159 66.3% 19 73.1% 7 70.0% 1185 66.4% 
Neutral 561 32.1% 7 26.9% 3 30.0% 571 32.0% 
Unimportant 29 1.7%     29 1.6% 
Openness of communication  
by university leadership (ns) 
Important 1274 73.1% 17 65.4% 8 80.0% 1299 73.0% 
Neutral 451 25.9% 9 34.6% 2 20.0% 462 26.0% 
Unimportant 19 1.1%     19 1.1% 
Recognition and awards programs 
(ns) 
Important 633 36.5% 10 38.5% 5 50.0% 648 36.6% 
Neutral 926 53.4% 15 57.7% 5 50.0% 946 53.4% 
Unimportant 175 10.1% 1 3.8%   176 9.9% 
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Table 23 Importance of Common Workplace Satisfaction Items by Citizenship (Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Permanent 
resident 
Not a 
permanent 
resident 
N Percent N Percent N Percent N Percent 
Celebrating significant milestones 
and important accomplishments 
at this institution (ns) 
Important 635 36.6% 13 50.0% 5 50.0% 653 36.9% 
Neutral 950 54.8% 13 50.0% 5 50.0% 968 54.7% 
Unimportant 149 8.6%     149 8.4% 
How Ball State University is run 
(ns) 
Important 1315 75.7% 22 88.0% 7 77.8% 1344 75.9% 
Neutral 410 23.6% 3 12.0% 2 22.2% 415 23.4% 
Unimportant 11 .6%     11 .6% 
A strong sense of teamwork  
on campus (ns) 
Important 1329 76.1% 20 76.9% 8 80.0% 1357 76.1% 
Neutral 399 22.8% 6 23.1% 2 20.0% 407 22.8% 
Unimportant 19 1.1%     19 1.1% 
Being proud to be part of this 
institution (ns) 
Important 1409 80.0% 19 73.1% 10 100.0% 1438 80.0% 
Neutral 330 18.7% 7 26.9%   337 18.7% 
Unimportant 23 1.3%         23 1.3% 
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Table 24 Satisfaction with Common Workplace Satisfaction Items by Citizenship  
Satisfaction 
What is your citizenship status? Total 
U.S. citizen Non-U.S. Citizen 
N Percent N Percent N Percent 
Satisfaction-my current job  
at Ball State University (ns) 
Very Satisfied 451 26.2% 8 22.9% 459 26.1% 
Satisfied 883 51.3% 23 65.7% 906 51.6% 
Neutral 203 11.8% 2 5.7% 205 11.7% 
Dissatisfied 146 8.5% 2 5.7% 148 8.4% 
Very Dissatisfied 38 2.2%   38 2.2% 
Satisfaction-Ball State 
University as a place to work 
(ns) 
Very Satisfied 516 31.4% 10 27.8% 526 31.3% 
Satisfied 783 47.7% 20 55.6% 803 47.8% 
Neutral 187 11.4% 3 8.3% 190 11.3% 
Dissatisfied 116 7.1% 2 5.6% 118 7.0% 
Very Dissatisfied 41 2.5% 1 2.8% 42 2.5% 
Satisfaction-having appropriate 
freedom to do my job (ns) 
Very Satisfied 644 38.6% 12 34.3% 656 38.5% 
Satisfied 710 42.6% 16 45.7% 726 42.7% 
Neutral 145 8.7% 3 8.6% 148 8.7% 
Dissatisfied 109 6.5% 2 5.7% 111 6.5% 
Very Dissatisfied 59 3.5% 2 5.7% 61 3.6% 
Satisfaction-campus safety  
and security (ns) 
Very Satisfied 396 28.4% 10 32.3% 406 28.5% 
Satisfied 810 58.0% 18 58.1% 828 58.0% 
Neutral 141 10.1% 2 6.5% 143 10.0% 
Dissatisfied 45 3.2% 1 3.2% 46 3.2% 
Very Dissatisfied 4 .3%   4 .3% 
Satisfaction-Ball State's 
contributions to the local 
community (ns) 
Very Satisfied 232 22.7% 9 40.9% 241 23.0% 
Satisfied 544 53.1% 10 45.5% 554 53.0% 
Neutral 152 14.8% 3 13.6% 155 14.8% 
Dissatisfied 80 7.8%   80 7.6% 
Very Dissatisfied 16 1.6%   16 1.5% 
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Table 24 Satisfaction with Common Workplace Satisfaction Items by Citizenship (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen Non-U.S. Citizen 
N Percent N Percent N Percent 
Satisfaction-how issues of low 
performance are addressed in 
my department or school (ns) 
Very Satisfied 138 11.0% 3 11.5% 141 11.1% 
Satisfied 381 30.5% 8 30.8% 389 30.5% 
Neutral 242 19.4% 8 30.8% 250 19.6% 
Dissatisfied 319 25.5% 5 19.2% 324 25.4% 
Very Dissatisfied 170 13.6% 2 7.7% 172 13.5% 
Satisfaction-clarity of direction 
for the future provided by 
university leadership (ns) 
Very Satisfied 159 13.9% 3 12.0% 162 13.9% 
Satisfied 464 40.6% 13 52.0% 477 40.8% 
Neutral 255 22.3% 5 20.0% 260 22.2% 
Dissatisfied 177 15.5% 2 8.0% 179 15.3% 
Very Dissatisfied 89 7.8% 2 8.0% 91 7.8% 
Satisfaction-openness of 
communication by university 
leadership (vs) 
Very Satisfied 122 9.7% 6 25.0% 128 10.0% 
Satisfied 445 35.5% 11 45.8% 456 35.7% 
Neutral 295 23.5% 5 20.8% 300 23.5% 
Dissatisfied 245 19.5%   245 19.2% 
Very Dissatisfied 148 11.8% 2 8.3% 150 11.7% 
Satisfaction-recognition  
and awards programs (ns) 
Very Satisfied 93 15.0% 1 7.1% 94 14.8% 
Satisfied 267 43.1% 6 42.9% 273 43.1% 
Neutral 133 21.5% 4 28.6% 137 21.6% 
Dissatisfied 88 14.2% 1 7.1% 89 14.0% 
Very Dissatisfied 39 6.3% 2 14.3% 41 6.5% 
Satisfaction-celebrating 
significant milestones and 
important accomplishments  
at this institution (ns) 
Very Satisfied 107 17.2% 6 33.3% 113 17.6% 
Satisfied 307 49.3% 8 44.4% 315 49.1% 
Neutral 111 17.8% 2 11.1% 113 17.6% 
Dissatisfied 63 10.1% 1 5.6% 64 10.0% 
Very Dissatisfied 35 5.6% 1 5.6% 36 5.6% 
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Table 24 Satisfaction with Common Workplace Satisfaction Items by Citizenship (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen Non-U.S. Citizen 
N Percent N Percent N Percent 
Satisfaction-how Ball State 
University is run (ns) 
Very Satisfied 125 9.6% 4 13.8% 129 9.7% 
Satisfied 528 40.6% 17 58.6% 545 41.0% 
Neutral 293 22.6% 6 20.7% 299 22.5% 
Dissatisfied 229 17.6%   229 17.2% 
Very Dissatisfied 124 9.5% 2 6.9% 126 9.5% 
Satisfaction-a strong sense  
of teamwork on campus (ns) 
Very Satisfied 108 8.2% 6 21.4% 114 8.5% 
Satisfied 421 31.9% 8 28.6% 429 31.8% 
Neutral 329 24.9% 8 28.6% 337 25.0% 
Dissatisfied 323 24.5% 5 17.9% 328 24.3% 
Very Dissatisfied 140 10.6% 1 3.6% 141 10.5% 
Satisfaction-being proud to  
be part of this institution (ns) 
Very Satisfied 519 37.0% 10 34.5% 529 37.0% 
Satisfied 648 46.2% 15 51.7% 663 46.3% 
Neutral 128 9.1% 3 10.3% 131 9.2% 
Dissatisfied 67 4.8% 1 3.4% 68 4.8% 
Very Dissatisfied 40 2.9%     40 2.8% 
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Table 25 Importance of Common Workplace Satisfaction Items by Miles Commuted to Ball State 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
My current job at Ball State University (ns) Important 1145 97.4% 256 97.3% 230 95.8% 81 97.6% 1712 97.2% 
Neutral 31 2.6% 6 2.3% 10 4.2% 2 2.4% 49 2.8% 
Unimportant   1 .4%     1 .1% 
Ball State University as a place to work (ns) Important 1094 92.9% 251 95.8% 219 92.4% 75 91.5% 1639 93.2% 
Neutral 81 6.9% 10 3.8% 18 7.6% 7 8.5% 116 6.6% 
Unimportant 3 .3% 1 .4%     4 .2% 
Having appropriate freedom to do my job (ns) Important 1119 94.7% 245 94.6% 225 94.1% 79 96.3% 1668 94.7% 
Neutral 61 5.2% 13 5.0% 14 5.9% 3 3.7% 91 5.2% 
Unimportant 2 .2% 1 .4%     3 .2% 
Campus safety and security (vs) Important 940 80.5% 218 83.5% 180 76.6% 56 70.9% 1394 80.0% 
Neutral 219 18.8% 40 15.3% 51 21.7% 21 26.6% 331 19.0% 
Unimportant 9 .8% 3 1.1% 4 1.7% 2 2.5% 18 1.0% 
Ball State's contributions to the local community (vs) Important 716 61.4% 152 58.2% 121 51.3% 36 45.6% 1025 58.8% 
Neutral 412 35.3% 101 38.7% 101 42.8% 35 44.3% 649 37.2% 
Unimportant 39 3.3% 8 3.1% 14 5.9% 8 10.1% 69 4.0% 
How issues of low performance are addressed  
in my department or school (vs) 
Important 858 74.4% 199 77.1% 169 72.2% 53 67.1% 1279 74.1% 
Neutral 283 24.5% 56 21.7% 62 26.5% 25 31.6% 426 24.7% 
Unimportant 13 1.1% 3 1.2% 3 1.3% 1 1.3% 20 1.2% 
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Table 25 Importance of Common Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Clarity of direction for the future provided by  
university leadership (ns) 
Important 771 66.2% 181 69.9% 149 64.2% 54 68.4% 1155 66.6% 
Neutral 374 32.1% 73 28.2% 80 34.5% 24 30.4% 551 31.8% 
Unimportant 20 1.7% 5 1.9% 3 1.3% 1 1.3% 29 1.7% 
Openness of communication by university leadership (vs) Important 859 74.2% 196 75.1% 155 66.5% 51 64.6% 1261 72.8% 
Neutral 290 25.0% 60 23.0% 75 32.2% 27 34.2% 452 26.1% 
Unimportant 9 .8% 5 1.9% 3 1.3% 1 1.3% 18 1.0% 
Recognition and awards programs (ns) Important 422 36.7% 101 38.8% 82 34.9% 35 46.1% 640 37.2% 
Neutral 612 53.2% 144 55.4% 125 53.2% 30 39.5% 911 52.9% 
Unimportant 117 10.2% 15 5.8% 28 11.9% 11 14.5% 171 9.9% 
Celebrating significant milestones and important 
accomplishments at this institution (ns) 
Important 417 36.1% 107 41.3% 86 36.8% 29 37.7% 639 37.1% 
Neutral 638 55.3% 140 54.1% 126 53.8% 37 48.1% 941 54.6% 
Unimportant 99 8.6% 12 4.6% 22 9.4% 11 14.3% 144 8.4% 
How Ball State University is run (ns) Important 874 75.5% 199 78.0% 177 76.3% 59 73.8% 1309 75.9% 
Neutral 274 23.7% 54 21.2% 54 23.3% 20 25.0% 402 23.3% 
Unimportant 9 .8% 2 .8% 1 .4% 1 1.3% 13 .8% 
A strong sense of teamwork on campus (ns) Important 871 75.2% 208 80.3% 180 76.6% 55 66.3% 1314 75.7% 
Neutral 273 23.6% 49 18.9% 51 21.7% 28 33.7% 401 23.1% 
Unimportant 14 1.2% 2 .8% 4 1.7%   20 1.2% 
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Table 25 Importance of Common Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Being proud to be part of this institution (ns) Important 931 79.4% 223 85.1% 190 80.2% 56 70.0% 1400 80.0% 
Neutral 227 19.4% 35 13.4% 44 18.6% 22 27.5% 328 18.7% 
Unimportant 14 1.2% 4 1.5% 3 1.3% 2 2.5% 23 1.3% 
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Table 26 Satisfaction with Common Workplace Satisfaction Items by Miles Commuted to Ball State  
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 miles 10-19 miles 20-49 miles 50 or more miles 
N Percent N Percent N Percent N Percent N Percent 
My current job at  
Ball State University (ns) 
Very Satisfied 307 26.9% 73 28.7% 57 25.0% 19 23.5% 456 26.7% 
Satisfied 590 51.7% 125 49.2% 125 54.8% 38 46.9% 878 51.5% 
Neutral 133 11.6% 29 11.4% 25 11.0% 14 17.3% 201 11.8% 
Dissatisfied 92 8.1% 23 9.1% 17 7.5% 8 9.9% 140 8.2% 
Very Dissatisfied 20 1.8% 4 1.6% 4 1.8% 2 2.5% 30 1.8% 
Ball State University  
as a place to work (s) 
Very Satisfied 342 31.4% 95 37.8% 67 30.6% 18 24.3% 522 32.0% 
Satisfied 515 47.3% 123 49.0% 115 52.5% 32 43.2% 785 48.1% 
Neutral 124 11.4% 15 6.0% 28 12.8% 12 16.2% 179 11.0% 
Dissatisfied 86 7.9% 12 4.8% 3 1.4% 7 9.5% 108 6.6% 
Very Dissatisfied 22 2.0% 6 2.4% 6 2.7% 5 6.8% 39 2.4% 
Having appropriate freedom  
to do my job (ns) 
Very Satisfied 430 38.7% 95 39.3% 88 39.3% 32 40.5% 645 38.9% 
Satisfied 476 42.8% 115 47.5% 97 43.3% 25 31.6% 713 43.1% 
Neutral 94 8.5% 12 5.0% 20 8.9% 9 11.4% 135 8.2% 
Dissatisfied 72 6.5% 11 4.5% 14 6.3% 5 6.3% 102 6.2% 
Very Dissatisfied 39 3.5% 9 3.7% 5 2.2% 8 10.1% 61 3.7% 
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Table 26 Satisfaction with Common Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 miles 10-19 miles 20-49 miles 50 or more miles 
N Percent N Percent N Percent N Percent N Percent 
Campus safety and security (ns) Very Satisfied 272 29.2% 59 27.3% 40 22.2% 22 40.0% 393 28.4% 
Satisfied 532 57.0% 126 58.3% 121 67.2% 26 47.3% 805 58.2% 
Neutral 99 10.6% 22 10.2% 14 7.8% 4 7.3% 139 10.0% 
Dissatisfied 27 2.9% 9 4.2% 4 2.2% 3 5.5% 43 3.1% 
Very Dissatisfied 3 .3%   1 .6%   4 .3% 
Ball State's contributions  
to the local community (ns) 
Very Satisfied 158 22.1% 41 27.0% 27 22.5% 12 34.3% 238 23.3% 
Satisfied 376 52.7% 82 53.9% 66 55.0% 16 45.7% 540 52.9% 
Neutral 104 14.6% 23 15.1% 22 18.3% 4 11.4% 153 15.0% 
Dissatisfied 64 9.0% 4 2.6% 5 4.2% 3 8.6% 76 7.4% 
Very Dissatisfied 12 1.7% 2 1.3%     14 1.4% 
How issues of low performance 
are addressed in my department  
or school (ns) 
Very Satisfied 94 11.3% 22 11.6% 19 11.6% 6 11.5% 141 11.4% 
Satisfied 268 32.3% 56 29.6% 49 29.9% 9 17.3% 382 30.9% 
Neutral 161 19.4% 35 18.5% 41 25.0% 9 17.3% 246 19.9% 
Dissatisfied 205 24.7% 46 24.3% 37 22.6% 17 32.7% 305 24.7% 
Very Dissatisfied 102 12.3% 30 15.9% 18 11.0% 11 21.2% 161 13.0% 
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Table 26 Satisfaction with Common Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 miles 10-19 miles 20-49 miles 50 or more miles 
N Percent N Percent N Percent N Percent N Percent 
Clarity of direction for the future 
provided by university leadership 
(ns) 
Very Satisfied 107 14.1% 24 13.5% 18 12.2% 9 16.7% 158 13.9% 
Satisfied 301 39.7% 86 48.3% 65 43.9% 21 38.9% 473 41.6% 
Neutral 163 21.5% 36 20.2% 42 28.4% 10 18.5% 251 22.1% 
Dissatisfied 121 16.0% 24 13.5% 17 11.5% 8 14.8% 170 14.9% 
Very Dissatisfied 66 8.7% 8 4.5% 6 4.1% 6 11.1% 86 7.6% 
Openness of communication  
by university leadership (s) 
Very Satisfied 81 9.6% 18 9.5% 19 12.3% 7 13.7% 125 10.1% 
Satisfied 290 34.3% 89 46.8% 58 37.4% 16 31.4% 453 36.5% 
Neutral 213 25.2% 34 17.9% 36 23.2% 9 17.6% 292 23.5% 
Dissatisfied 159 18.8% 35 18.4% 32 20.6% 11 21.6% 237 19.1% 
Very Dissatisfied 103 12.2% 14 7.4% 10 6.5% 8 15.7% 135 10.9% 
Recognition and awards programs 
(ns) 
Very Satisfied 64 15.5% 14 14.0% 12 14.8% 4 12.1% 94 15.0% 
Satisfied 172 41.5% 51 51.0% 35 43.2% 16 48.5% 274 43.6% 
Neutral 89 21.5% 19 19.0% 20 24.7% 6 18.2% 134 21.3% 
Dissatisfied 61 14.7% 9 9.0% 12 14.8% 4 12.1% 86 13.7% 
Very Dissatisfied 28 6.8% 7 7.0% 2 2.5% 3 9.1% 40 6.4% 
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Table 26 Satisfaction with Common Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 miles 10-19 miles 20-49 miles 50 or more miles 
N Percent N Percent N Percent N Percent N Percent 
Celebrating significant milestones 
and important accomplishments  
at this institution (ns) 
Very Satisfied 77 18.8% 19 18.3% 13 15.1% 5 18.5% 114 18.2% 
Satisfied 199 48.5% 58 55.8% 41 47.7% 13 48.1% 311 49.6% 
Neutral 65 15.9% 17 16.3% 22 25.6% 2 7.4% 106 16.9% 
Dissatisfied 44 10.7% 8 7.7% 7 8.1% 3 11.1% 62 9.9% 
Very Dissatisfied 25 6.1% 2 1.9% 3 3.5% 4 14.8% 34 5.4% 
How Ball State University is run 
(s) 
Very Satisfied 91 10.6% 13 6.6% 16 9.0% 8 13.8% 128 9.9% 
Satisfied 330 38.4% 102 52.0% 86 48.6% 21 36.2% 539 41.8% 
Neutral 195 22.7% 37 18.9% 44 24.9% 14 24.1% 290 22.5% 
Dissatisfied 162 18.8% 32 16.3% 21 11.9% 9 15.5% 224 17.4% 
Very Dissatisfied 82 9.5% 12 6.1% 10 5.6% 6 10.3% 110 8.5% 
A strong sense of teamwork  
on campus (ns) 
Very Satisfied 72 8.3% 19 9.3% 14 7.8% 8 14.8% 113 8.6% 
Satisfied 279 32.1% 72 35.1% 58 32.4% 12 22.2% 421 32.2% 
Neutral 219 25.2% 46 22.4% 54 30.2% 12 22.2% 331 25.3% 
Dissatisfied 209 24.1% 53 25.9% 41 22.9% 13 24.1% 316 24.2% 
Very Dissatisfied 90 10.4% 15 7.3% 12 6.7% 9 16.7% 126 9.6% 
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Table 26 Satisfaction with Common Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 miles 10-19 miles 20-49 miles 50 or more miles 
N Percent N Percent N Percent N Percent N Percent 
Being proud to be part  
of this institution (s) 
Very Satisfied 325 35.1% 100 45.0% 75 39.5% 23 41.1% 523 37.5% 
Satisfied 438 47.3% 100 45.0% 86 45.3% 23 41.1% 647 46.4% 
Neutral 90 9.7% 10 4.5% 19 10.0% 8 14.3% 127 9.1% 
Dissatisfied 48 5.2% 8 3.6% 7 3.7% 1 1.8% 64 4.6% 
Very Dissatisfied 25 2.7% 4 1.8% 3 1.6% 1 1.8% 33 2.4% 
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Table 27 Importance of Common Workplace Satisfaction Items by Years Employed at Ball State 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at Ball State University (ns) Important 425 97.0% 331 95.9% 314 97.2% 165 97.1% 460 98.1% 1695 97.1% 
Neutral 12 2.7% 14 4.1% 8 2.5% 5 2.9% 9 1.9% 48 2.8% 
Unimportant 1 .2%   1 .3%     2 .1% 
Ball State University as a place to work (vs) Important 398 93.0% 306 89.2% 308 95.1% 164 95.9% 445 94.1% 1621 93.2% 
Neutral 27 6.3% 37 10.8% 15 4.6% 7 4.1% 27 5.7% 113 6.5% 
Unimportant 3 .7%   1 .3%   1 .2% 5 .3% 
Having appropriate freedom to do my job (ns) Important 413 95.4% 321 93.3% 304 94.1% 159 92.4% 453 95.8% 1650 94.6% 
Neutral 20 4.6% 23 6.7% 17 5.3% 13 7.6% 19 4.0% 92 5.3% 
Unimportant     2 .6%   1 .2% 3 .2% 
Campus safety and security (vs) Important 330 77.5% 258 75.4% 262 82.9% 143 83.1% 384 81.9% 1377 79.8% 
Neutral 88 20.7% 79 23.1% 52 16.5% 27 15.7% 84 17.9% 330 19.1% 
Unimportant 8 1.9% 5 1.5% 2 .6% 2 1.2% 1 .2% 18 1.0% 
Ball State's contributions to the local community (s) Important 248 57.4% 176 51.0% 207 64.7% 112 66.7% 272 58.9% 1015 58.8% 
Neutral 167 38.7% 155 44.9% 97 30.3% 50 29.8% 172 37.2% 641 37.1% 
Unimportant 17 3.9% 14 4.1% 16 5.0% 6 3.6% 18 3.9% 71 4.1% 
How issues of low performance are addressed  
in my department or school (ns) 
Important 313 73.1% 247 72.9% 240 75.2% 121 73.3% 350 76.3% 1271 74.3% 
Neutral 108 25.2% 92 27.1% 73 22.9% 43 26.1% 102 22.2% 418 24.4% 
Unimportant 7 1.6%   6 1.9% 1 .6% 7 1.5% 21 1.2% 
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Table 27 Importance of Common Workplace Satisfaction Items by Years Employed at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Clarity of direction for the future  
provided by university leadership (vs) 
Important 283 66.9% 194 57.6% 216 67.7% 125 73.5% 321 68.4% 1139 66.3% 
Neutral 132 31.2% 140 41.5% 94 29.5% 40 23.5% 144 30.7% 550 32.0% 
Unimportant 8 1.9% 3 .9% 9 2.8% 5 2.9% 4 .9% 29 1.7% 
Openness of communication by university leadership 
(s) 
Important 289 68.5% 223 66.0% 253 78.3% 130 76.5% 351 76.3% 1246 72.7% 
Neutral 127 30.1% 111 32.8% 66 20.4% 39 22.9% 105 22.8% 448 26.2% 
Unimportant 6 1.4% 4 1.2% 4 1.2% 1 .6% 4 .9% 19 1.1% 
Recognition and awards programs (ns) Important 139 33.8% 111 32.9% 129 40.1% 64 38.3% 185 39.7% 628 36.9% 
Neutral 227 55.2% 183 54.3% 156 48.4% 90 53.9% 248 53.2% 904 53.1% 
Unimportant 45 10.9% 43 12.8% 37 11.5% 13 7.8% 33 7.1% 171 10.0% 
Celebrating significant milestones and important 
accomplishments at this institution (s) 
Important 146 34.8% 97 29.0% 131 41.2% 67 40.4% 185 39.9% 626 36.8% 
Neutral 230 54.8% 209 62.4% 160 50.3% 87 52.4% 250 53.9% 936 55.0% 
Unimportant 44 10.5% 29 8.7% 27 8.5% 12 7.2% 29 6.3% 141 8.3% 
How Ball State University is run (vs) Important 309 73.7% 239 70.7% 257 80.3% 134 81.2% 352 75.9% 1291 75.7% 
Neutral 103 24.6% 98 29.0% 61 19.1% 31 18.8% 109 23.5% 402 23.6% 
Unimportant 7 1.7% 1 .3% 2 .6%   3 .6% 13 .8% 
A strong sense of teamwork on campus (ns) Important 331 76.6% 255 75.4% 251 77.7% 128 77.6% 338 73.6% 1303 75.9% 
Neutral 99 22.9% 80 23.7% 64 19.8% 36 21.8% 115 25.1% 394 22.9% 
Unimportant 2 .5% 3 .9% 8 2.5% 1 .6% 6 1.3% 20 1.2% 
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Table 27 Importance of Common Workplace Satisfaction Items by Years Employed at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud to be part of this institution (ns) Important 344 81.3% 259 76.2% 261 80.1% 136 79.5% 385 81.6% 1385 80.0% 
Neutral 73 17.3% 76 22.4% 58 17.8% 32 18.7% 84 17.8% 323 18.6% 
Unimportant 6 1.4% 5 1.5% 7 2.1% 3 1.8% 3 .6% 24 1.4% 
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Table 28 Satisfaction with Common Workplace Satisfaction Items by Years Employed at Ball State  
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at  
Ball State University (ns) 
Very Satisfied 121 28.6% 81 24.5% 85 27.2% 37 22.4% 130 28.4% 454 26.9% 
Satisfied 217 51.3% 164 49.5% 161 51.4% 96 58.2% 228 49.9% 866 51.3% 
Neutral 42 9.9% 47 14.2% 32 10.2% 16 9.7% 58 12.7% 195 11.5% 
Dissatisfied 38 9.0% 33 10.0% 25 8.0% 12 7.3% 30 6.6% 138 8.2% 
Very Dissatisfied 5 1.2% 6 1.8% 10 3.2% 4 2.4% 11 2.4% 36 2.1% 
Ball State University  
as a place to work (ns) 
Very Satisfied 126 31.7% 92 30.3% 94 30.7% 40 24.4% 165 37.2% 517 32.0% 
Satisfied 197 49.6% 144 47.4% 151 49.3% 92 56.1% 194 43.7% 778 48.2% 
Neutral 44 11.1% 38 12.5% 30 9.8% 20 12.2% 40 9.0% 172 10.7% 
Dissatisfied 22 5.5% 20 6.6% 19 6.2% 9 5.5% 37 8.3% 107 6.6% 
Very Dissatisfied 8 2.0% 10 3.3% 12 3.9% 3 1.8% 8 1.8% 41 2.5% 
Having appropriate freedom  
to do my job (ns) 
Very Satisfied 167 40.5% 115 35.9% 119 39.7% 57 35.8% 187 41.7% 645 39.4% 
Satisfied 168 40.8% 136 42.5% 132 44.0% 73 45.9% 184 41.1% 693 42.3% 
Neutral 33 8.0% 27 8.4% 21 7.0% 16 10.1% 40 8.9% 137 8.4% 
Dissatisfied 31 7.5% 24 7.5% 14 4.7% 10 6.3% 21 4.7% 100 6.1% 
Very Dissatisfied 13 3.2% 18 5.6% 14 4.7% 3 1.9% 16 3.6% 64 3.9% 
Campus safety and security 
(ns) 
Very Satisfied 95 29.1% 66 25.7% 86 33.1% 36 25.4% 111 29.2% 394 28.8% 
Satisfied 184 56.3% 161 62.6% 139 53.5% 84 59.2% 224 58.9% 792 58.0% 
Neutral 39 11.9% 23 8.9% 25 9.6% 19 13.4% 29 7.6% 135 9.9% 
Dissatisfied 8 2.4% 6 2.3% 9 3.5% 3 2.1% 15 3.9% 41 3.0% 
Very Dissatisfied 1 .3% 1 .4% 1 .4%   1 .3% 4 .3% 
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Table 28 Satisfaction with Common Workplace Satisfaction Items by Years Employed at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Ball State's contributions  
to the local community (ns) 
Very Satisfied 51 20.6% 45 25.6% 53 26.0% 24 21.6% 64 23.5% 237 23.5% 
Satisfied 131 53.0% 89 50.6% 97 47.5% 55 49.5% 159 58.5% 531 52.6% 
Neutral 41 16.6% 24 13.6% 32 15.7% 22 19.8% 35 12.9% 154 15.2% 
Dissatisfied 21 8.5% 16 9.1% 18 8.8% 8 7.2% 11 4.0% 74 7.3% 
Very Dissatisfied 3 1.2% 2 1.1% 4 2.0% 2 1.8% 3 1.1% 14 1.4% 
How issues of low performance 
are addressed in my department 
or school (ns) 
Very Satisfied 40 13.6% 21 8.9% 27 11.6% 9 7.5% 39 11.4% 136 11.1% 
Satisfied 87 29.5% 63 26.6% 73 31.3% 41 34.2% 115 33.7% 379 30.9% 
Neutral 65 22.0% 55 23.2% 42 18.0% 13 10.8% 69 20.2% 244 19.9% 
Dissatisfied 66 22.4% 65 27.4% 53 22.7% 37 30.8% 81 23.8% 302 24.6% 
Very Dissatisfied 37 12.5% 33 13.9% 38 16.3% 20 16.7% 37 10.9% 165 13.5% 
Clarity of direction for the 
future provided by university 
leadership (ns) 
Very Satisfied 40 14.4% 27 14.1% 38 17.7% 11 8.9% 43 13.6% 159 14.1% 
Satisfied 117 42.1% 84 43.8% 76 35.3% 59 48.0% 129 40.8% 465 41.4% 
Neutral 63 22.7% 38 19.8% 45 20.9% 29 23.6% 73 23.1% 248 22.1% 
Dissatisfied 43 15.5% 30 15.6% 35 16.3% 15 12.2% 44 13.9% 167 14.9% 
Very Dissatisfied 15 5.4% 13 6.8% 21 9.8% 9 7.3% 27 8.5% 85 7.6% 
Openness of communication  
by university leadership (ns) 
Very Satisfied 40 14.1% 27 12.5% 26 10.4% 7 5.4% 28 8.0% 128 10.4% 
Satisfied 110 38.7% 75 34.7% 86 34.3% 46 35.7% 126 36.2% 443 36.1% 
Neutral 63 22.2% 52 24.1% 55 21.9% 36 27.9% 81 23.3% 287 23.4% 
Dissatisfied 49 17.3% 42 19.4% 55 21.9% 19 14.7% 73 21.0% 238 19.4% 
Very Dissatisfied 22 7.7% 20 9.3% 29 11.6% 21 16.3% 40 11.5% 132 10.7% 
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Table 28 Satisfaction with Common Workplace Satisfaction Items by Years Employed at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Recognition and awards 
programs (ns) 
Very Satisfied 14 10.5% 17 15.6% 20 15.9% 4 6.3% 38 20.7% 93 15.1% 
Satisfied 60 45.1% 43 39.4% 50 39.7% 33 52.4% 79 42.9% 265 43.1% 
Neutral 38 28.6% 27 24.8% 21 16.7% 15 23.8% 33 17.9% 134 21.8% 
Dissatisfied 16 12.0% 16 14.7% 24 19.0% 7 11.1% 20 10.9% 83 13.5% 
Very Dissatisfied 5 3.8% 6 5.5% 11 8.7% 4 6.3% 14 7.6% 40 6.5% 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (ns) 
Very Satisfied 28 19.4% 21 22.1% 27 20.8% 4 6.3% 33 18.2% 113 18.4% 
Satisfied 67 46.5% 45 47.4% 55 42.3% 42 65.6% 92 50.8% 301 49.0% 
Neutral 29 20.1% 14 14.7% 24 18.5% 10 15.6% 29 16.0% 106 17.3% 
Dissatisfied 16 11.1% 12 12.6% 12 9.2% 6 9.4% 16 8.8% 62 10.1% 
Very Dissatisfied 4 2.8% 3 3.2% 12 9.2% 2 3.1% 11 6.1% 32 5.2% 
How Ball State University  
is run (ns) 
Very Satisfied 30 9.9% 29 12.2% 25 9.8% 12 9.0% 33 9.5% 129 10.1% 
Satisfied 138 45.4% 100 42.2% 101 39.6% 56 42.1% 138 39.8% 533 41.8% 
Neutral 63 20.7% 54 22.8% 59 23.1% 33 24.8% 74 21.3% 283 22.2% 
Dissatisfied 51 16.8% 38 16.0% 46 18.0% 21 15.8% 64 18.4% 220 17.2% 
Very Dissatisfied 22 7.2% 16 6.8% 24 9.4% 11 8.3% 38 11.0% 111 8.7% 
A strong sense of teamwork  
on campus (ns) 
Very Satisfied 31 9.5% 26 10.2% 22 8.8% 7 5.5% 26 7.7% 112 8.6% 
Satisfied 115 35.3% 69 27.1% 81 32.3% 40 31.3% 110 32.7% 415 32.0% 
Neutral 74 22.7% 67 26.3% 64 25.5% 33 25.8% 84 25.0% 322 24.8% 
Dissatisfied 79 24.2% 67 26.3% 63 25.1% 35 27.3% 73 21.7% 317 24.5% 
Very Dissatisfied 27 8.3% 26 10.2% 21 8.4% 13 10.2% 43 12.8% 130 10.0% 
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Table 28 Satisfaction with Common Workplace Satisfaction Items by Years Employed at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud to be part  
of this institution (ns) 
Very Satisfied 129 37.5% 93 36.2% 101 38.8% 42 30.9% 154 40.3% 519 37.6% 
Satisfied 161 46.8% 116 45.1% 120 46.2% 68 50.0% 170 44.5% 635 46.0% 
Neutral 37 10.8% 26 10.1% 23 8.8% 11 8.1% 28 7.3% 125 9.1% 
Dissatisfied 13 3.8% 14 5.4% 7 2.7% 10 7.4% 19 5.0% 63 4.6% 
Very Dissatisfied 4 1.2% 8 3.1% 9 3.5% 5 3.7% 11 2.9% 37 2.7% 
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Table 29 Importance of Common Workplace Satisfaction Items by Years Employed in This Position 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at Ball State University (ns) Important 661 97.6% 352 96.2% 263 97.4% 141 96.6% 243 97.6% 1660 97.2% 
Neutral 16 2.4% 13 3.6% 7 2.6% 5 3.4% 6 2.4% 47 2.8% 
Unimportant   1 .3%       1 .1% 
Ball State University as a place to work (vs) Important 625 93.7% 329 90.1% 265 96.4% 134 90.5% 237 95.2% 1590 93.3% 
Neutral 39 5.8% 35 9.6% 10 3.6% 13 8.8% 12 4.8% 109 6.4% 
Unimportant 3 .4% 1 .3%   1 .7%   5 .3% 
Having appropriate freedom to do my job (ns) Important 637 94.8% 343 93.7% 259 94.9% 134 92.4% 241 96.0% 1614 94.6% 
Neutral 34 5.1% 22 6.0% 14 5.1% 11 7.6% 9 3.6% 90 5.3% 
Unimportant 1 .1% 1 .3%     1 .4% 3 .2% 
Campus safety and security (vs) Important 528 79.3% 273 75.4% 225 85.2% 128 86.5% 193 77.5% 1347 79.8% 
Neutral 127 19.1% 86 23.8% 38 14.4% 18 12.2% 55 22.1% 324 19.2% 
Unimportant 11 1.7% 3 .8% 1 .4% 2 1.4% 1 .4% 18 1.1% 
Ball State's contributions to the local community (vs) Important 390 57.9% 201 55.4% 169 63.8% 85 58.6% 148 60.4% 993 58.7% 
Neutral 260 38.6% 144 39.7% 85 32.1% 55 37.9% 85 34.7% 629 37.2% 
Unimportant 24 3.6% 18 5.0% 11 4.2% 5 3.4% 12 4.9% 70 4.1% 
How issues of low performance are addressed  
in my department or school (ns) 
Important 484 73.1% 264 73.5% 204 77.3% 101 70.6% 188 76.7% 1241 74.2% 
Neutral 170 25.7% 93 25.9% 56 21.2% 40 28.0% 54 22.0% 413 24.7% 
Unimportant 8 1.2% 2 .6% 4 1.5% 2 1.4% 3 1.2% 19 1.1% 
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Table 29 Importance of Common Workplace Satisfaction Items by Years Employed in This Position (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Clarity of direction for the future  
provided by university leadership (ns) 
Important 431 65.4% 228 63.0% 187 69.5% 98 67.6% 170 68.5% 1114 66.2% 
Neutral 217 32.9% 128 35.4% 77 28.6% 43 29.7% 75 30.2% 540 32.1% 
Unimportant 11 1.7% 6 1.7% 5 1.9% 4 2.8% 3 1.2% 29 1.7% 
Openness of communication by university  
leadership (ns) 
Important 464 70.5% 254 70.0% 211 77.6% 105 75.0% 183 74.7% 1217 72.5% 
Neutral 184 28.0% 108 29.8% 57 21.0% 32 22.9% 62 25.3% 443 26.4% 
Unimportant 10 1.5% 1 .3% 4 1.5% 3 2.1%   18 1.1% 
Recognition and awards programs (ns) Important 226 34.8% 129 36.0% 106 39.1% 54 37.5% 98 40.2% 613 36.8% 
Neutral 351 54.0% 187 52.2% 143 52.8% 76 52.8% 129 52.9% 886 53.1% 
Unimportant 73 11.2% 42 11.7% 22 8.1% 14 9.7% 17 7.0% 168 10.1% 
Celebrating significant milestones and important 
accomplishments at this institution (ns) 
Important 230 35.2% 121 33.8% 115 42.3% 54 38.0% 96 39.3% 616 36.9% 
Neutral 363 55.6% 205 57.3% 137 50.4% 79 55.6% 130 53.3% 914 54.8% 
Unimportant 60 9.2% 32 8.9% 20 7.4% 9 6.3% 18 7.4% 139 8.3% 
How Ball State University is run (ns) Important 485 74.4% 273 75.2% 217 81.3% 107 74.8% 180 73.2% 1262 75.5% 
Neutral 158 24.2% 89 24.5% 49 18.4% 36 25.2% 64 26.0% 396 23.7% 
Unimportant 9 1.4% 1 .3% 1 .4%   2 .8% 13 .8% 
A strong sense of teamwork on campus (vs) Important 525 78.2% 274 76.8% 210 78.1% 103 72.0% 163 67.6% 1275 75.8% 
Neutral 144 21.5% 77 21.6% 56 20.8% 39 27.3% 73 30.3% 389 23.1% 
Unimportant 2 .3% 6 1.7% 3 1.1% 1 .7% 5 2.1% 17 1.0% 
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Table 29 Importance of Common Workplace Satisfaction Items by Years Employed in This Position (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud to be part of this institution (ns) Important 538 81.8% 283 77.1% 220 80.0% 113 77.4% 202 80.8% 1356 80.0% 
Neutral 111 16.9% 80 21.8% 51 18.5% 29 19.9% 47 18.8% 318 18.8% 
Unimportant 9 1.4% 4 1.1% 4 1.5% 4 2.7% 1 .4% 22 1.3% 
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Table 30 Satisfaction with Common Workplace Satisfaction Items by Years Employed in This Position  
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at  
Ball State University 
(ns) 
Very 
Satisfied 
188 28.5% 96 27.3% 64 24.4% 27 19.4% 68 28.0% 443 26.8% 
Satisfied 345 52.4% 162 46.0% 142 54.2% 79 56.8% 119 49.0% 847 51.2% 
Neutral 66 10.0% 50 14.2% 25 9.5% 18 12.9% 35 14.4% 194 11.7% 
Dissatisfied 54 8.2% 33 9.4% 21 8.0% 11 7.9% 16 6.6% 135 8.2% 
Very 
Dissatisfied 
6 .9% 11 3.1% 10 3.8% 4 2.9% 5 2.1% 36 2.2% 
Ball State University  
as a place to work (ns) 
Very 
Satisfied 
208 33.4% 104 31.8% 79 29.9% 39 29.1% 79 33.3% 509 32.1% 
Satisfied 294 47.3% 151 46.2% 138 52.3% 72 53.7% 111 46.8% 766 48.4% 
Neutral 70 11.3% 43 13.1% 20 7.6% 12 9.0% 19 8.0% 164 10.4% 
Dissatisfied 39 6.3% 15 4.6% 19 7.2% 9 6.7% 23 9.7% 105 6.6% 
Very 
Dissatisfied 
11 1.8% 14 4.3% 8 3.0% 2 1.5% 5 2.1% 40 2.5% 
Having appropriate 
freedom to do my job 
(ns) 
Very 
Satisfied 
260 41.1% 136 39.8% 93 36.3% 44 33.3% 101 42.1% 634 39.6% 
Satisfied 264 41.7% 138 40.4% 120 46.9% 64 48.5% 91 37.9% 677 42.2% 
Neutral 43 6.8% 28 8.2% 23 9.0% 12 9.1% 26 10.8% 132 8.2% 
Dissatisfied 46 7.3% 24 7.0% 9 3.5% 8 6.1% 13 5.4% 100 6.2% 
Very 
Dissatisfied 
20 3.2% 16 4.7% 11 4.3% 4 3.0% 9 3.8% 60 3.7% 
Campus safety  
and security (ns) 
Very 
Satisfied 
151 28.8% 85 31.3% 62 28.1% 29 22.7% 54 28.4% 381 28.5% 
Satisfied 298 56.8% 158 58.1% 131 59.3% 76 59.4% 116 61.1% 779 58.3% 
Neutral 59 11.2% 22 8.1% 19 8.6% 21 16.4% 11 5.8% 132 9.9% 
Dissatisfied 16 3.0% 5 1.8% 9 4.1% 2 1.6% 8 4.2% 40 3.0% 
Very 
Dissatisfied 
1 .2% 2 .7%     1 .5% 4 .3% 
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Table 30 Satisfaction with Common Workplace Satisfaction Items by Years Employed in This Position (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Ball State's 
contributions to the 
local community (ns) 
Very 
Satisfied 
85 21.9% 52 25.9% 39 23.5% 20 23.8% 34 23.0% 230 23.3% 
Satisfied 210 54.0% 100 49.8% 84 50.6% 43 51.2% 88 59.5% 525 53.1% 
Neutral 58 14.9% 30 14.9% 27 16.3% 16 19.0% 18 12.2% 149 15.1% 
Dissatisfied 31 8.0% 16 8.0% 14 8.4% 4 4.8% 5 3.4% 70 7.1% 
Very 
Dissatisfied 
5 1.3% 3 1.5% 2 1.2% 1 1.2% 3 2.0% 14 1.4% 
How issues of low 
performance are 
addressed in my 
department or school 
(ns) 
Very 
Satisfied 
57 12.4% 31 12.2% 17 8.6% 8 8.0% 19 10.2% 132 11.0% 
Satisfied 140 30.6% 76 29.8% 68 34.5% 22 22.0% 62 33.3% 368 30.8% 
Neutral 100 21.8% 44 17.3% 36 18.3% 21 21.0% 39 21.0% 240 20.1% 
Dissatisfied 105 22.9% 66 25.9% 48 24.4% 33 33.0% 47 25.3% 299 25.0% 
Very 
Dissatisfied 
56 12.2% 38 14.9% 28 14.2% 16 16.0% 19 10.2% 157 13.1% 
Clarity of direction for 
the future provided by 
university leadership 
(ns) 
Very 
Satisfied 
69 16.3% 29 12.9% 29 15.6% 3 3.2% 25 14.8% 155 14.1% 
Satisfied 174 41.0% 103 45.8% 75 40.3% 43 45.3% 60 35.5% 455 41.4% 
Neutral 96 22.6% 44 19.6% 37 19.9% 29 30.5% 37 21.9% 243 22.1% 
Dissatisfied 58 13.7% 35 15.6% 30 16.1% 14 14.7% 28 16.6% 165 15.0% 
Very 
Dissatisfied 
27 6.4% 14 6.2% 15 8.1% 6 6.3% 19 11.2% 81 7.4% 
Openness of 
communication by 
university leadership (s) 
Very 
Satisfied 
62 13.7% 26 10.4% 16 7.6% 8 7.7% 15 8.2% 127 10.6% 
Satisfied 166 36.6% 85 34.1% 72 34.3% 43 41.3% 64 35.2% 430 35.9% 
Neutral 105 23.1% 66 26.5% 51 24.3% 25 24.0% 36 19.8% 283 23.6% 
Dissatisfied 82 18.1% 53 21.3% 44 21.0% 11 10.6% 45 24.7% 235 19.6% 
Very 
Dissatisfied 
39 8.6% 19 7.6% 27 12.9% 17 16.3% 22 12.1% 124 10.3% 
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Table 30 Satisfaction with Common Workplace Satisfaction Items by Years Employed in this Position (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Recognition and awards 
programs (ns) 
Very 
Satisfied 
31 14.4% 14 11.0% 15 14.2% 10 18.9% 21 21.4% 91 15.2% 
Satisfied 92 42.6% 51 40.2% 50 47.2% 28 52.8% 37 37.8% 258 43.0% 
Neutral 58 26.9% 32 25.2% 17 16.0% 6 11.3% 19 19.4% 132 22.0% 
Dissatisfied 26 12.0% 21 16.5% 15 14.2% 6 11.3% 13 13.3% 81 13.5% 
Very 
Dissatisfied 
9 4.2% 9 7.1% 9 8.5% 3 5.7% 8 8.2% 38 6.3% 
Celebrating significant 
milestones and 
important 
accomplishments at  
this institution (ns) 
Very 
Satisfied 
47 20.9% 22 18.5% 17 14.8% 8 16.0% 18 18.9% 112 18.5% 
Satisfied 104 46.2% 62 52.1% 57 49.6% 28 56.0% 45 47.4% 296 49.0% 
Neutral 43 19.1% 16 13.4% 21 18.3% 7 14.0% 17 17.9% 104 17.2% 
Dissatisfied 24 10.7% 14 11.8% 9 7.8% 6 12.0% 8 8.4% 61 10.1% 
Very 
Dissatisfied 
7 3.1% 5 4.2% 11 9.6% 1 2.0% 7 7.4% 31 5.1% 
How Ball State 
University is run (ns) 
Very 
Satisfied 
48 10.0% 32 11.8% 20 9.3% 8 7.6% 20 11.2% 128 10.3% 
Satisfied 215 45.0% 115 42.4% 83 38.4% 47 44.8% 62 34.8% 522 41.8% 
Neutral 95 19.9% 63 23.2% 58 26.9% 24 22.9% 40 22.5% 280 22.4% 
Dissatisfied 84 17.6% 41 15.1% 38 17.6% 16 15.2% 32 18.0% 211 16.9% 
Very 
Dissatisfied 
36 7.5% 20 7.4% 17 7.9% 10 9.5% 24 13.5% 107 8.6% 
A strong sense of 
teamwork on campus 
(s) 
Very 
Satisfied 
49 9.4% 25 9.1% 15 7.2% 7 6.8% 13 8.0% 109 8.6% 
Satisfied 181 34.8% 80 29.2% 62 29.8% 37 35.9% 47 28.8% 407 32.1% 
Neutral 123 23.7% 74 27.0% 49 23.6% 31 30.1% 39 23.9% 316 24.9% 
Dissatisfied 127 24.4% 70 25.5% 65 31.3% 16 15.5% 33 20.2% 311 24.5% 
Very 
Dissatisfied 
40 7.7% 25 9.1% 17 8.2% 12 11.7% 31 19.0% 125 9.9% 
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Table 30 Satisfaction with Common Workplace Satisfaction Items by Years Employed in This Position (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud to be part 
of this institution (ns) 
Very 
Satisfied 
211 39.4% 110 39.1% 85 38.6% 36 31.9% 71 35.3% 513 38.0% 
Satisfied 245 45.8% 125 44.5% 98 44.5% 58 51.3% 94 46.8% 620 45.9% 
Neutral 50 9.3% 23 8.2% 21 9.5% 9 8.0% 16 8.0% 119 8.8% 
Dissatisfied 22 4.1% 13 4.6% 8 3.6% 7 6.2% 12 6.0% 62 4.6% 
Very 
Dissatisfied 
7 1.3% 10 3.6% 8 3.6% 3 2.7% 8 4.0% 36 2.7% 
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DISAGGREGATION OF WORKPLACE SATISFACTION AND IMPORTANCE ITEMS 
UNIQUE TO FACULTY MEMBERS AND ACADEMIC ADMINISTRATORS  
BY DEMOGRAPHIC CHARACTERISTICS 
  
 Sixteen of the disaggregations in ratings 
of importance or use for job satisfaction 
items had medium or small effect sizes.  
Tenure Status. Differences in scholarly 
expectations by tenure status were 
associated with a medium effect size; 
non-tenure-track respondents were more 
likely to provide a response of 
unimportant. Differences in support for 
securing funding for research by tenure 
status were associated with a large effect 
size; non-tenure-track faculty members 
were less likely to indicate they used this 
service. Differences in support for 
managing grants by tenure status were 
associated with a medium effect size; 
non-tenure-track faculty members were 
less likely to indicate they used this 
service. Differences in support for 
carrying out research by tenure status 
were associated with a large effect size; 
non-tenure-track faculty members were 
less likely to indicate they used this 
service. Differences in “Research and 
other scholarly activities are 
appropriately recognized in the 
evaluation and promotion process.” by 
tenure status were associated with a 
medium effect size; non-tenure-track 
faculty members were less likely to 
agree.  Rank. Differences in support for 
securing funding for research by rank 
were associated with a medium effect 
size; instructors were less likely to have 
used this service. Differences in support 
for managing grants were associated with 
a medium effect size; instructors were 
less likely to have used this service.  
Differences in support for carrying out 
research by rank were associated with a 
medium effect size; instructors were less  
 
 
likely to have used this service.  
Differences in “Research and other  
scholarly activities are appropriately  
recognized in the evaluation and 
promotion process.” by rank were 
associated with a medium effect size; 
instructors were more likely to feel this is 
unimportant.  College. Differences in lab 
or research space were associated with a 
medium effect size. Differences in support 
for securing funding for research by 
college were associated with a medium 
effect size.  Age Group. Differences in 
importance of securing funding for 
research by age group were associated 
with a medium effect size; the 33-60 age 
group felt this was more important.  
Educational Level. Differences in 
importance of securing funding for 
research by educational level were 
associated with a medium effect size; 
support was less often sought by those 
with master’s degrees. Differences in the 
importance in support for managing grants 
by educational level were associated with 
a medium effect size; those with master’s 
degrees less often sought such support.  
Differences in support for carrying out 
research by educational level were 
associated with a medium effect size; 
those with master’s degrees less often 
sought such support. Differences in the 
importance of research being recognized 
in the evaluation/promotion process by 
educational level were associated with a 
medium effect size; those with master’s 
degrees felt this was less important.   
Years Employed at BSU. Differences in 
use of support for securing funding for 
research by years employed at Ball State 
were associated with a medium effect size; 
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there was less use for those employed 
fewer than 5 years. 
 
 Fifty-eight of the disaggregations in 
ratings of job satisfaction items had 
medium or large effect sizes.          
Tenure Status. Differences in job security 
by tenure status were associated with a 
large effect size; non-tenure track faculty 
members were less likely to be satisfied. 
Differences in use of the Office of 
Educational Excellence by tenure status 
were associated with a large effect size; 
non-tenure-track faculty members were 
more likely to be satisfied. Differences in 
“There is appropriate recognition of 
immersive learning in the promotion and 
tenure process.” by tenure status were 
associated with a medium effect size; 
tenure-track faculty members were more 
likely to be undecided. Differences in 
“Academic advising is appropriately 
recognized in the evaluation and 
promotion process.” by tenure status 
were associated with a medium effect 
size; non-tenure-track and tenure-track 
respondents were more likely to be 
undecided.  Rank. Differences in job 
security by rank were associated with a 
large effect size; instructors and assistant 
professors were less satisfied.  
Differences in “effectiveness of the 
faculty orientation program” were 
associated with a medium effect size; 
instructors and assistant professors were 
more satisfied. Differences in “how Ball 
State University is run” by rank were 
associated with a medium effect size; 
associate and assistant professors were 
less satisfied. Differences in being proud 
to be part of this institution by rank were 
associated with a medium effect size; 
instructors were more likely to be 
satisfied. Differences in lab or research 
space by rank were associated with a 
medium effect size; assistant professors 
were less likely to be satisfied.  
Differences in support for carrying out 
research by rank were associated with a 
large effect size; instructors were more 
likely to be satisfied, but this item was 
only responded to by four persons at that 
rank. Differences in “There is appropriate 
recognition of immersive learning in the 
promotion and tenure process.” by rank 
were associated with a medium effect 
size; professors were more likely to 
agree. Differences in “Service is 
appropriately recognized in the 
evaluation and promotion process.” by 
rank were associated with a medium 
effect size; associate professors were 
least likely to agree. Differences in 
“Academic advising is appropriately 
recognized in the evaluation and 
promotion process.” by rank were 
associated with a medium effect size; 
professors were more likely to agree.  
Differences in “Research and other 
scholarly activities are appropriately 
recognized in the evaluation and 
promotion process.” by rank were 
associated with a medium effect size; 
assistant professors are less likely to 
agree and more likely to be undecided.  
College. Several differences by college 
were associated with medium effect 
sizes, including “my current job at Ball 
State University,” Ball State University 
as a place to work, level of 
communication between faculty members 
and administrators, clarity of 
expectations from their chair or director, 
professional relationships among faculty 
members, openness to new ideas by 
administration, job security, Ball State’s 
contributions to the local community, 
openness of communication by university 
leadership, teaching load, quality of 
undergraduate students, how Ball State 
University is run, being proud to be part 
of this institution, overall job satisfaction, 
office space, lab or research space, 
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classroom space, library resources, 
computer resources, computing support 
staff, “I am treated with respect by 
colleagues.”, “I am treated with respect 
by my chair or director.”, “Teaching is 
appropriately recognized in the 
evaluation and promotion process.”, 
“Service is appropriately recognized in 
the evaluation and promotion process.”, 
“Faculty meetings allow for all 
participants to share their views.”, “I feel 
I can voice my opinions openly in my 
department/school.”, and “Committee 
assignments are rotated fairly to allow for 
participation of all faculty members.” 
Biological Sex. Differences in support for 
research by biological sex were 
associated with a large effect size; males 
were more likely to provide a neutral 
response.  Sexual orientation. Differences 
in support for research by sexual 
orientation were associated with a 
medium effect size; heterosexual 
respondents were more likely to be 
satisfied.  Age Group. Differences in job 
security by age group were associated 
with a medium effect size; satisfaction 
increased with age. Differences in 
satisfaction with the effectiveness of the 
faculty orientation program were 
associated with a medium effect size; the 
33-43 age group was less satisfied.  
Differences in satisfaction with lab or 
research space by age group were 
associated with a medium effect size; the 
33-42 age group was less satisfied.  
Differences in satisfaction with library 
resources by age group were associated 
with a medium effect size; the 25-32 age 
group was less satisfied. Differences in 
satisfaction with support for managing 
grants by age group was associated with 
a large effect size; those in the 25-32 age 
group were less satisfied. Differences in 
satisfaction with the statement 
“Committee assignments are rotated 
fairly to allow for participation of all 
faculty members.” by age group were 
associated with a medium effect size; 
those in the 25-32 age group were less 
satisfied.  Educational Level. Differences 
in satisfaction with job security by 
educational level were associated with a 
medium effect size; those with a master’s 
degree were less satisfied. Differences in 
satisfaction with the quality of graduate 
students by educational level were 
associated with a medium effect size; 
those with doctoral/professional degrees 
were less satisfied. Differences in 
satisfaction with lab or research space by 
educational level were associated with a 
medium effect size; those with 
doctoral/professional degrees were less 
satisfied.  Miles Commuted. Differences 
in satisfaction with lab or research space 
by miles commuted were associated with 
a medium effect size; those who 
commuted 20-49 miles were less 
satisfied.  Years Employed at Ball State. 
Differences in satisfaction with job 
security by years employed at BSU were 
associated with a medium effect size; 
those employed for fewer than 5 years 
were less satisfied. Differences in 
satisfaction with the Office of 
Educational Excellence by years 
employed at BSU were associated with a 
large effect size; those employed for 5-9 
years were less satisfied. Differences in 
satisfaction with support for managing 
grants by years employed at Ball State 
were associated with a large effect size; 
those employed for 5-9 years and for 20 
or more years were less satisfied. 
Differences in satisfaction with 
recognition of service in the evaluation 
and promotion process by years 
employed at BSU were associated with a 
medium effect size; those employed for 
10-19 years were less satisfied. 
Differences in satisfaction with the 
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statement “Committee assignments are 
rotated fairly to allow for participation of 
all faculty members.” by years employed 
at BSU were associated with a medium 
effect size; those employed 5 to 0 years 
were less satisfied.
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Table 31 Importance of Faculty Workplace Satisfaction Items by Tenure Status 
How important is this to you? 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
My current job  
at Ball State 
University (ns) 
Important 172 97.7% 136 97.8% 303 99.0% 611 98.4% 
Neutral 4 2.3% 3 2.2% 3 1.0% 10 1.6% 
Ball State 
University as  
a place to work 
(ns) 
Important 166 94.9% 129 92.8% 296 96.7% 591 95.3% 
Neutral 9 5.1% 10 7.2% 9 2.9% 28 4.5% 
Unimportant     1 .3% 1 .2% 
Level of 
communication 
between Ball State 
faculty members 
and administrators 
(s) 
Important 128 73.6% 106 77.4% 264 86.3% 498 80.7% 
Neutral 43 24.7% 30 21.9% 37 12.1% 110 17.8% 
Unimportant 3 1.7% 1 .7% 5 1.6% 9 1.5% 
Having appropriate 
freedom to do  
my job (ns) 
Important 170 96.6% 136 97.8% 292 95.4% 598 96.3% 
Neutral 6 3.4% 3 2.2% 13 4.2% 22 3.5% 
Unimportant     1 .3% 1 .2% 
Clarity of 
expectations from 
my department 
chair or school 
director (ns) 
Important 157 89.7% 130 94.2% 257 87.1% 544 89.5% 
Neutral 18 10.3% 7 5.1% 36 12.2% 61 10.0% 
Unimportant   1 .7% 2 .7% 3 .5% 
Professional 
relationships 
among faculty (ns) 
Important 136 77.7% 112 81.8% 241 79.5% 489 79.5% 
Neutral 37 21.1% 25 18.2% 61 20.1% 123 20.0% 
Unimportant 2 1.1%   1 .3% 3 .5% 
Social 
relationships  
with other faculty 
members (ns) 
Important 56 32.2% 54 39.7% 105 34.7% 215 35.1% 
Neutral 98 56.3% 60 44.1% 156 51.5% 314 51.2% 
Unimportant 20 11.5% 22 16.2% 42 13.9% 84 13.7% 
Professional 
relationships with 
administration (ns) 
Important 99 56.6% 86 62.8% 201 66.3% 386 62.8% 
Neutral 72 41.1% 45 32.8% 95 31.4% 212 34.5% 
Unimportant 4 2.3% 6 4.4% 7 2.3% 17 2.8% 
Openness to  
new ideas by 
administration (ns) 
Important 120 70.6% 104 77.0% 224 74.2% 448 73.8% 
Neutral 48 28.2% 29 21.5% 76 25.2% 153 25.2% 
Unimportant 2 1.2% 2 1.5% 2 .7% 6 1.0% 
116 
 
Table 31 Importance of Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
How important is this to you? 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Job security (ns) Important 161 93.1% 125 91.2% 277 91.7% 563 92.0% 
Neutral 11 6.4% 12 8.8% 23 7.6% 46 7.5% 
Unimportant 1 .6%   2 .7% 3 .5% 
Campus safety  
and security (ns) 
Important 137 79.2% 102 73.9% 228 75.2% 467 76.1% 
Neutral 32 18.5% 33 23.9% 72 23.8% 137 22.3% 
Unimportant 4 2.3% 3 2.2% 3 1.0% 10 1.6% 
Ball State's 
contributions  
to the local 
community (ns) 
Important 98 57.3% 77 55.8% 162 54.2% 337 55.4% 
Neutral 64 37.4% 54 39.1% 115 38.5% 233 38.3% 
Unimportant 9 5.3% 7 5.1% 22 7.4% 38 6.3% 
Competency of 
colleagues (ns) 
Important 143 84.1% 118 85.5% 249 82.7% 510 83.7% 
Neutral 26 15.3% 20 14.5% 51 16.9% 97 15.9% 
Unimportant 1 .6%   1 .3% 2 .3% 
How issues of low 
performance are 
addressed in my 
department  
or school  
(ns) 
Important 117 69.6% 109 80.7% 221 73.7% 447 74.1% 
Neutral 50 29.8% 23 17.0% 69 23.0% 142 23.5% 
Unimportant 1 .6% 3 2.2% 10 3.3% 14 2.3% 
Clarity of direction 
for the future 
provided by 
university 
leadership (s) 
Important 106 60.9% 101 74.3% 235 77.8% 442 72.2% 
Neutral 66 37.9% 35 25.7% 60 19.9% 161 26.3% 
Unimportant 2 1.1%   7 2.3% 9 1.5% 
Openness of 
communication by 
university 
leadership (s) 
Important 112 65.5% 104 77.0% 255 85.0% 471 77.7% 
Neutral 57 33.3% 31 23.0% 44 14.7% 132 21.8% 
Unimportant 2 1.2%   1 .3% 3 .5% 
College 
leadership’s caring 
about faculty 
members (s) 
Important 135 78.9% 118 88.1% 266 87.8% 519 85.4% 
Neutral 36 21.1% 15 11.2% 34 11.2% 85 14.0% 
Unimportant   1 .7% 3 1.0% 4 .7% 
Teaching load (s) Important 147 85.5% 126 94.0% 270 90.3% 543 89.8% 
Neutral 24 14.0% 8 6.0% 29 9.7% 61 10.1% 
Unimportant 1 .6%     1 .2% 
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Table 31 Importance of Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
How important is this to you? 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Scholarly 
expectations (m) 
Important 96 58.9% 121 90.3% 254 84.7% 471 78.9% 
Neutral 58 35.6% 13 9.7% 45 15.0% 116 19.4% 
Unimportant 9 5.5%   1 .3% 10 1.7% 
My salary 
compared to peers 
in my discipline (s) 
Important 158 91.9% 128 94.1% 264 86.6% 550 89.7% 
Neutral 14 8.1% 7 5.1% 39 12.8% 60 9.8% 
Unimportant   1 .7% 2 .7% 3 .5% 
Start-up package 
(equipment, 
software, travel 
funds, etc.) (s) 
Important 110 68.8% 101 75.4% 165 61.1% 376 66.7% 
Neutral 43 26.9% 31 23.1% 94 34.8% 168 29.8% 
Unimportant 7 4.4% 2 1.5% 11 4.1% 20 3.5% 
Quality of 
undergraduate 
students (ns) 
Important 130 78.8% 99 76.2% 239 81.0% 468 79.3% 
Neutral 32 19.4% 31 23.8% 52 17.6% 115 19.5% 
Unimportant 3 1.8%   4 1.4% 7 1.2% 
Quality of graduate 
students (s) 
Important 75 51.7% 95 76.0% 236 82.8% 406 73.2% 
Neutral 61 42.1% 28 22.4% 44 15.4% 133 24.0% 
Unimportant 9 6.2% 2 1.6% 5 1.8% 16 2.9% 
Recognition and 
awards programs 
(ns) 
Important 49 29.9% 44 34.6% 98 33.1% 191 32.5% 
Neutral 100 61.0% 68 53.5% 151 51.0% 319 54.3% 
Unimportant 15 9.1% 15 11.8% 47 15.9% 77 13.1% 
Celebrating 
significant 
milestones and 
important 
accomplishments 
at this institution 
(ns) 
Important 57 34.8% 34 25.4% 82 27.6% 173 29.1% 
Neutral 93 56.7% 78 58.2% 171 57.6% 342 57.5% 
Unimportant 14 8.5% 22 16.4% 44 14.8% 80 13.4% 
Effectiveness  
of the faculty 
orientation 
program (ns) 
Important 83 50.3% 65 49.2% 104 38.5% 252 44.4% 
Neutral 75 45.5% 57 43.2% 144 53.3% 276 48.7% 
Unimportant 7 4.2% 10 7.6% 22 8.1% 39 6.9% 
How Ball State 
University is run 
(s) 
Important 117 71.3% 101 76.5% 262 87.6% 480 80.7% 
Neutral 47 28.7% 30 22.7% 36 12.0% 113 19.0% 
Unimportant   1 .8% 1 .3% 2 .3% 
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Table 31 Importance of Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
How important is this to you? 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
A strong sense  
of teamwork on 
campus (ns) 
Important 107 63.3% 76 56.7% 198 66.0% 381 63.2% 
Neutral 58 34.3% 57 42.5% 95 31.7% 210 34.8% 
Unimportant 4 2.4% 1 .7% 7 2.3% 12 2.0% 
Being proud  
to be part of this 
institution (ns) 
Important 142 81.1% 100 74.6% 225 74.8% 467 76.6% 
Neutral 31 17.7% 32 23.9% 69 22.9% 132 21.6% 
Unimportant 2 1.1% 2 1.5% 7 2.3% 11 1.8% 
Overall job 
satisfaction (s) 
Important 166 98.2% 121 91.7% 290 97.0% 577 96.2% 
Neutral 3 1.8% 11 8.3% 8 2.7% 22 3.7% 
Unimportant     1 .3% 1 .2% 
Office space (ns) Important 125 71.4% 97 69.8% 220 71.2% 442 70.9% 
Neutral 49 28.0% 38 27.3% 80 25.9% 167 26.8% 
Unimportant 1 .6% 4 2.9% 9 2.9% 14 2.2% 
Lab or research 
space (s) 
Important 77 52.4% 68 53.1% 148 58.7% 293 55.6% 
Neutral 53 36.1% 32 25.0% 72 28.6% 157 29.8% 
Unimportant 17 11.6% 28 21.9% 32 12.7% 77 14.6% 
Classroom space 
(s) 
Important 155 89.1% 109 82.0% 234 78.0% 498 82.0% 
Neutral 18 10.3% 23 17.3% 59 19.7% 100 16.5% 
Unimportant 1 .6% 1 .8% 7 2.3% 9 1.5% 
Library resources 
(s) 
Important 128 74.0% 119 85.6% 238 78.3% 485 78.7% 
Neutral 41 23.7% 18 12.9% 65 21.4% 124 20.1% 
Unimportant 4 2.3% 2 1.4% 1 .3% 7 1.1% 
Computer 
resources (ns) 
Important 155 88.1% 123 89.1% 258 84.3% 536 86.5% 
Neutral 21 11.9% 14 10.1% 46 15.0% 81 13.1% 
Unimportant   1 .7% 2 .7% 3 .5% 
Technical and 
research staff  
(e.g., laboratory 
manager, research 
analyst) (s) 
Important 74 48.4% 70 56.0% 152 60.1% 296 55.7% 
Neutral 65 42.5% 36 28.8% 81 32.0% 182 34.3% 
Unimportant 14 9.2% 19 15.2% 20 7.9% 53 10.0% 
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Table 31 Importance of Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
How important is this to you? 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Computing support 
staff (ns) 
Important 140 81.9% 103 76.3% 229 77.9% 472 78.7% 
Neutral 31 18.1% 32 23.7% 62 21.1% 125 20.8% 
Unimportant     3 1.0% 3 .5% 
Clerical support 
staff (ns) 
Important 136 81.0% 115 84.6% 243 82.1% 494 82.3% 
Neutral 32 19.0% 20 14.7% 50 16.9% 102 17.0% 
Unimportant   1 .7% 3 1.0% 4 .7% 
How often have 
you used?-Office 
of Educational 
Excellence 
(formerly OTLA 
and ITAS) (s) 
Very Often 13 8.1% 16 11.9% 21 7.2% 50 8.5% 
Often 15 9.3% 16 11.9% 34 11.7% 65 11.1% 
Occasionally 48 29.8% 57 42.5% 130 44.7% 235 40.1% 
Never 85 52.8% 45 33.6% 106 36.4% 236 40.3% 
How often have 
you used?-iLearn 
(support for online 
and blended 
courses) (ns) 
Very Often 6 3.8% 13 9.8% 17 5.9% 36 6.2% 
Often 19 11.9% 7 5.3% 34 11.9% 60 10.4% 
Occasionally 28 17.6% 42 31.8% 68 23.8% 138 23.9% 
Never 106 66.7% 70 53.0% 167 58.4% 343 59.4% 
How often have 
you used?-Support 
for securing 
funding for 
research (l) 
Very Often 3 2.0% 28 20.4% 49 16.6% 80 13.7% 
Often 4 2.6% 30 21.9% 56 18.9% 90 15.4% 
Occasionally 44 28.8% 66 48.2% 157 53.0% 267 45.6% 
Never 102 66.7% 13 9.5% 34 11.5% 149 25.4% 
How often have 
you used?-Support 
for managing 
grants (e.g., 
finances, 
personnel) (m) 
Very Often 7 4.6% 25 19.1% 53 18.0% 85 14.7% 
Often 4 2.6% 23 17.6% 59 20.0% 86 14.9% 
Occasionally 35 23.0% 52 39.7% 133 45.1% 220 38.1% 
Never 106 69.7% 31 23.7% 50 16.9% 187 32.4% 
How often have 
you used?-Support 
for carrying out 
research (whether 
or not externally 
funded) (l) 
Very Often 6 3.9% 28 21.4% 67 23.0% 101 17.5% 
Often 8 5.2% 30 22.9% 70 24.1% 108 18.8% 
Occasionally 33 21.4% 51 38.9% 119 40.9% 203 35.2% 
Never 107 69.5% 22 16.8% 35 12.0% 164 28.5% 
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Table 31 Importance of Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
How important is this to you? 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
I am treated  
with respect by 
colleagues. (ns) 
Important 163 94.8% 128 94.8% 275 91.4% 566 93.1% 
Neutral 8 4.7% 7 5.2% 24 8.0% 39 6.4% 
Unimportant 1 .6%   2 .7% 3 .5% 
I am treated  
with respect by 
students. (ns) 
Important 160 93.6% 125 92.6% 269 89.7% 554 91.4% 
Neutral 10 5.8% 9 6.7% 29 9.7% 48 7.9% 
Unimportant 1 .6% 1 .7% 2 .7% 4 .7% 
I am treated  
with respect by my 
department chair 
or school director. 
(s) 
Important 169 98.3% 134 99.3% 274 91.9% 577 95.4% 
Neutral 3 1.7% 1 .7% 22 7.4% 26 4.3% 
Unimportant     2 .7% 2 .3% 
I am treated  
with respect by 
department staff. 
(s) 
Important 159 93.5% 122 91.0% 253 84.3% 534 88.4% 
Neutral 11 6.5% 12 9.0% 46 15.3% 69 11.4% 
Unimportant     1 .3% 1 .2% 
Faculty members 
are appropriately 
involved in 
decisions related to 
the academic 
program (e.g., 
curriculum 
development, 
evaluation). (ns) 
Important 149 87.6% 117 88.0% 275 91.7% 541 89.7% 
Neutral 20 11.8% 16 12.0% 23 7.7% 59 9.8% 
Unimportant 1 .6%   2 .7% 3 .5% 
Teaching is 
appropriately 
recognized in  
the evaluation and 
promotion process. 
(ns) 
Important 149 89.2% 121 90.3% 270 90.9% 540 90.3% 
Neutral 16 9.6% 11 8.2% 23 7.7% 50 8.4% 
Unimportant 2 1.2% 2 1.5% 4 1.3% 8 1.3% 
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Table 31 Importance of Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
How important is this to you? 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
There is 
appropriate 
recognition of 
immersive 
learning in the 
promotion and 
tenure process. 
(ns) 
Important 70 45.8% 62 47.3% 132 45.2% 264 45.8% 
Neutral 67 43.8% 45 34.4% 109 37.3% 221 38.4% 
Unimportant 16 10.5% 24 18.3% 51 17.5% 91 15.8% 
Service is 
appropriately 
recognized in  
the evaluation 
and promotion 
process. (s) 
Important 89 56.3% 88 66.2% 207 69.2% 384 65.1% 
Neutral 62 39.2% 42 31.6% 84 28.1% 188 31.9% 
Unimportant 7 4.4% 3 2.3% 8 2.7% 18 3.1% 
Academic 
advising is 
appropriately 
recognized in  
the evaluation 
and promotion 
process. (ns) 
Important 68 45.9% 71 55.5% 145 50.7% 284 50.5% 
Neutral 68 45.9% 43 33.6% 125 43.7% 236 42.0% 
Unimportant 12 8.1% 14 10.9% 16 5.6% 42 7.5% 
Research and 
other scholarly 
activities are 
appropriately 
recognized in  
the evaluation 
and promotion 
process. (m) 
Important 82 55.0% 125 92.6% 265 89.2% 472 81.2% 
Neutral 56 37.6% 10 7.4% 32 10.8% 98 16.9% 
Unimportant 11 7.4%     11 1.9% 
I feel included  
in informal 
interactions in 
my department. 
(ns) 
Important 115 68.5% 84 62.7% 204 69.2% 403 67.5% 
Neutral 48 28.6% 45 33.6% 83 28.1% 176 29.5% 
Unimportant 5 3.0% 5 3.7% 8 2.7% 18 3.0% 
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Table 31 Importance of Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
How important is this to you? 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
There is a good 
balance of 
teaching, service, 
and research in this 
department/ 
school. (s) 
Important 128 76.2% 126 94.0% 270 90.6% 524 87.3% 
Neutral 36 21.4% 8 6.0% 24 8.1% 68 11.3% 
Unimportant 4 2.4%   4 1.3% 8 1.3% 
I have 
opportunities  
to contribute  
to important 
decisions in my 
department. (ns) 
Important 148 87.1% 119 88.8% 270 91.5% 537 89.6% 
Neutral 20 11.8% 15 11.2% 25 8.5% 60 10.0% 
Unimportant 2 1.2%     2 .3% 
Faculty meetings 
allow for all 
participants to 
share their views. 
(s) 
Important 135 80.8% 117 85.4% 263 89.2% 515 86.0% 
Neutral 29 17.4% 18 13.1% 27 9.2% 74 12.4% 
Unimportant 3 1.8% 2 1.5% 5 1.7% 10 1.7% 
I feel I can voice 
my opinions 
openly in my 
department/ 
school. (ns) 
Important 144 85.7% 120 88.2% 267 91.4% 531 89.1% 
Neutral 23 13.7% 15 11.0% 24 8.2% 62 10.4% 
Unimportant 1 .6% 1 .7% 1 .3% 3 .5% 
Committee 
assignments  
are rotated  
fairly to allow  
for participation  
of all faculty 
members. (s) 
Important 101 61.6% 98 73.1% 212 73.1% 411 69.9% 
Neutral 56 34.1% 30 22.4% 69 23.8% 155 26.4% 
Unimportant 7 4.3% 6 4.5% 9 3.1% 22 3.7% 
I have a good 
understanding  
of the goals and 
priorities of the 
university. (ns) 
Important 108 65.9% 99 73.3% 206 70.1% 413 69.6% 
Neutral 52 31.7% 33 24.4% 80 27.2% 165 27.8% 
Unimportant 4 2.4% 3 2.2% 8 2.7% 15 2.5% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status  
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
My current job  
at Ball State 
University (ns) 
Very Satisfied 51 29.7% 25 18.4% 54 17.9% 130 21.3% 
Satisfied 81 47.1% 73 53.7% 165 54.6% 319 52.3% 
Neutral 19 11.0% 16 11.8% 36 11.9% 71 11.6% 
Dissatisfied 15 8.7% 18 13.2% 35 11.6% 68 11.1% 
Very 
Dissatisfied 
6 3.5% 4 2.9% 12 4.0% 22 3.6% 
Ball State 
University as a 
place to work (s) 
Very Satisfied 45 27.1% 19 14.7% 40 13.6% 104 17.6% 
Satisfied 81 48.8% 63 48.8% 134 45.4% 278 47.1% 
Neutral 18 10.8% 22 17.1% 56 19.0% 96 16.3% 
Dissatisfied 17 10.2% 21 16.3% 49 16.6% 87 14.7% 
Very 
Dissatisfied 
5 3.0% 4 3.1% 16 5.4% 25 4.2% 
Level of 
communication 
between Ball 
State faculty 
members and 
administrators (s) 
Very Satisfied 10 7.9% 8 7.5% 8 3.0% 26 5.3% 
Satisfied 51 40.5% 29 27.4% 65 24.7% 145 29.3% 
Neutral 27 21.4% 23 21.7% 50 19.0% 100 20.2% 
Dissatisfied 26 20.6% 24 22.6% 72 27.4% 122 24.6% 
Very 
Dissatisfied 
12 9.5% 22 20.8% 68 25.9% 102 20.6% 
Having 
appropriate 
freedom to do 
 my job (ns) 
Very Satisfied 62 36.5% 34 25.0% 80 27.6% 176 29.5% 
Satisfied 75 44.1% 64 47.1% 122 42.1% 261 43.8% 
Neutral 14 8.2% 14 10.3% 33 11.4% 61 10.2% 
Dissatisfied 12 7.1% 17 12.5% 33 11.4% 62 10.4% 
Very 
Dissatisfied 
7 4.1% 7 5.1% 22 7.6% 36 6.0% 
Clarity of 
expectations 
from my 
department chair 
or school director 
(ns) 
Very Satisfied 59 38.1% 38 29.2% 77 30.3% 174 32.3% 
Satisfied 62 40.0% 56 43.1% 107 42.1% 225 41.7% 
Neutral 14 9.0% 16 12.3% 28 11.0% 58 10.8% 
Dissatisfied 17 11.0% 13 10.0% 21 8.3% 51 9.5% 
Very 
Dissatisfied 
3 1.9% 7 5.4% 21 8.3% 31 5.8% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Professional 
relationships 
among faculty (s) 
Very Satisfied 45 33.1% 38 33.9% 51 21.3% 134 27.5% 
Satisfied 63 46.3% 38 33.9% 121 50.4% 222 45.5% 
Neutral 8 5.9% 18 16.1% 29 12.1% 55 11.3% 
Dissatisfied 15 11.0% 12 10.7% 24 10.0% 51 10.5% 
Very 
Dissatisfied 
5 3.7% 6 5.4% 15 6.3% 26 5.3% 
Social 
relationships  
with other faculty 
members (ns) 
Very Satisfied 15 26.8% 9 16.7% 14 13.3% 38 17.7% 
Satisfied 28 50.0% 22 40.7% 47 44.8% 97 45.1% 
Neutral 8 14.3% 11 20.4% 21 20.0% 40 18.6% 
Dissatisfied 4 7.1% 5 9.3% 16 15.2% 25 11.6% 
Very 
Dissatisfied 
1 1.8% 7 13.0% 7 6.7% 15 7.0% 
Professional 
relationships with 
administration 
(ns) 
Very Satisfied 14 14.1% 10 11.6% 9 4.5% 33 8.6% 
Satisfied 38 38.4% 34 39.5% 70 35.2% 142 37.0% 
Neutral 17 17.2% 17 19.8% 48 24.1% 82 21.4% 
Dissatisfied 17 17.2% 13 15.1% 39 19.6% 69 18.0% 
Very 
Dissatisfied 
13 13.1% 12 14.0% 33 16.6% 58 15.1% 
Openness to new 
ideas by 
administration (s) 
Very Satisfied 21 17.6% 8 7.8% 15 6.8% 44 10.0% 
Satisfied 41 34.5% 32 31.1% 63 28.6% 136 30.8% 
Neutral 24 20.2% 29 28.2% 47 21.4% 100 22.6% 
Dissatisfied 16 13.4% 13 12.6% 43 19.5% 72 16.3% 
Very 
Dissatisfied 
17 14.3% 21 20.4% 52 23.6% 90 20.4% 
Job security (l) Very Satisfied 15 9.6% 17 13.7% 100 36.1% 132 23.7% 
Satisfied 51 32.5% 61 49.2% 147 53.1% 259 46.4% 
Neutral 24 15.3% 28 22.6% 17 6.1% 69 12.4% 
Dissatisfied 36 22.9% 10 8.1% 10 3.6% 56 10.0% 
Very 
Dissatisfied 
31 19.7% 8 6.5% 3 1.1% 42 7.5% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Campus safety 
and security (ns) 
Very Satisfied 40 29.4% 30 29.7% 62 27.2% 132 28.4% 
Satisfied 74 54.4% 55 54.5% 134 58.8% 263 56.6% 
Neutral 11 8.1% 13 12.9% 25 11.0% 49 10.5% 
Dissatisfied 8 5.9% 2 2.0% 7 3.1% 17 3.7% 
Very 
Dissatisfied 
3 2.2% 1 1.0%   4 .9% 
Ball State's 
contributions  
to the local 
community (ns) 
Very Satisfied 28 29.2% 13 16.9% 32 19.8% 73 21.8% 
Satisfied 42 43.8% 27 35.1% 83 51.2% 152 45.4% 
Neutral 15 15.6% 22 28.6% 25 15.4% 62 18.5% 
Dissatisfied 9 9.4% 12 15.6% 16 9.9% 37 11.0% 
Very 
Dissatisfied 
2 2.1% 3 3.9% 6 3.7% 11 3.3% 
Competency  
of colleagues (s) 
Very Satisfied 44 31.0% 19 16.1% 40 16.1% 103 20.3% 
Satisfied 69 48.6% 54 45.8% 130 52.4% 253 49.8% 
Neutral 15 10.6% 19 16.1% 35 14.1% 69 13.6% 
Dissatisfied 11 7.7% 19 16.1% 33 13.3% 63 12.4% 
Very 
Dissatisfied 
3 2.1% 7 5.9% 10 4.0% 20 3.9% 
How issues of 
low performance 
are addressed in 
my department  
or school (ns) 
Very Satisfied 10 9.1% 6 5.8% 18 8.3% 34 7.9% 
Satisfied 39 35.5% 27 26.2% 69 31.8% 135 31.4% 
Neutral 20 18.2% 28 27.2% 34 15.7% 82 19.1% 
Dissatisfied 30 27.3% 27 26.2% 69 31.8% 126 29.3% 
Very 
Dissatisfied 
11 10.0% 15 14.6% 27 12.4% 53 12.3% 
Clarity of 
direction for the 
future provided 
by university 
leadership (ns) 
Very Satisfied 13 12.6% 9 9.0% 16 6.8% 38 8.7% 
Satisfied 46 44.7% 35 35.0% 73 31.2% 154 35.2% 
Neutral 21 20.4% 26 26.0% 57 24.4% 104 23.8% 
Dissatisfied 17 16.5% 20 20.0% 52 22.2% 89 20.4% 
Very 
Dissatisfied 
6 5.8% 10 10.0% 36 15.4% 52 11.9% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Openness of 
communication 
by university 
leadership (s) 
Very Satisfied 9 8.3% 6 5.8% 8 3.2% 23 4.9% 
Satisfied 39 35.8% 34 33.0% 61 24.1% 134 28.8% 
Neutral 31 28.4% 27 26.2% 54 21.3% 112 24.1% 
Dissatisfied 17 15.6% 23 22.3% 62 24.5% 102 21.9% 
Very 
Dissatisfied 
13 11.9% 13 12.6% 68 26.9% 94 20.2% 
College 
leadership’s 
caring about 
faculty members 
(ns) 
Very Satisfied 20 15.2% 8 6.8% 33 12.5% 61 11.9% 
Satisfied 29 22.0% 37 31.6% 64 24.2% 130 25.3% 
Neutral 31 23.5% 25 21.4% 47 17.7% 103 20.0% 
Dissatisfied 29 22.0% 21 17.9% 54 20.4% 104 20.2% 
Very 
Dissatisfied 
23 17.4% 26 22.2% 67 25.3% 116 22.6% 
Teaching load (s) Very Satisfied 29 19.7% 7 5.6% 27 10.0% 63 11.6% 
Satisfied 71 48.3% 43 34.4% 119 44.2% 233 43.1% 
Neutral 21 14.3% 21 16.8% 37 13.8% 79 14.6% 
Dissatisfied 12 8.2% 31 24.8% 60 22.3% 103 19.0% 
Very 
Dissatisfied 
14 9.5% 23 18.4% 26 9.7% 63 11.6% 
Scholarly 
expectations (ns) 
Very Satisfied 13 14.0% 13 10.7% 26 10.2% 52 11.1% 
Satisfied 50 53.8% 52 43.0% 134 52.8% 236 50.4% 
Neutral 16 17.2% 22 18.2% 39 15.4% 77 16.5% 
Dissatisfied 10 10.8% 24 19.8% 40 15.7% 74 15.8% 
Very 
Dissatisfied 
4 4.3% 10 8.3% 15 5.9% 29 6.2% 
My salary 
compared to 
peers in my 
discipline (ns) 
Very Satisfied 5 3.2% 1 .8% 5 1.9% 11 2.0% 
Satisfied 28 17.8% 18 14.2% 28 10.7% 74 13.6% 
Neutral 21 13.4% 15 11.8% 28 10.7% 64 11.7% 
Dissatisfied 56 35.7% 39 30.7% 84 32.1% 179 32.8% 
Very 
Dissatisfied 
47 29.9% 54 42.5% 117 44.7% 218 39.9% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, 
software, travel 
funds, etc.) (ns) 
Very Satisfied 11 10.3% 5 5.0% 11 7.0% 27 7.4% 
Satisfied 34 31.8% 25 25.0% 40 25.5% 99 27.2% 
Neutral 14 13.1% 15 15.0% 26 16.6% 55 15.1% 
Dissatisfied 30 28.0% 29 29.0% 43 27.4% 102 28.0% 
Very 
Dissatisfied 
18 16.8% 26 26.0% 37 23.6% 81 22.3% 
Quality of 
undergraduate 
students (s) 
Very Satisfied 13 10.3% 5 5.1% 13 5.5% 31 6.8% 
Satisfied 71 56.3% 42 42.9% 107 45.5% 220 47.9% 
Neutral 24 19.0% 18 18.4% 67 28.5% 109 23.7% 
Dissatisfied 15 11.9% 25 25.5% 38 16.2% 78 17.0% 
Very 
Dissatisfied 
3 2.4% 8 8.2% 10 4.3% 21 4.6% 
Quality of 
graduate students 
(s) 
Very Satisfied 10 16.1% 4 4.5% 13 5.6% 27 7.1% 
Satisfied 29 46.8% 39 44.3% 122 52.6% 190 49.7% 
Neutral 16 25.8% 22 25.0% 54 23.3% 92 24.1% 
Dissatisfied 5 8.1% 18 20.5% 28 12.1% 51 13.4% 
Very 
Dissatisfied 
2 3.2% 5 5.7% 15 6.5% 22 5.8% 
Recognition and 
awards programs 
(ns) 
Very Satisfied 4 8.7% 2 4.7% 11 11.7% 17 9.3% 
Satisfied 19 41.3% 23 53.5% 38 40.4% 80 43.7% 
Neutral 12 26.1% 9 20.9% 15 16.0% 36 19.7% 
Dissatisfied 7 15.2% 7 16.3% 20 21.3% 34 18.6% 
Very 
Dissatisfied 
4 8.7% 2 4.7% 10 10.6% 16 8.7% 
Celebrating 
significant 
milestones and 
important 
accomplishments 
at this institution 
(ns) 
Very Satisfied 12 21.1% 4 11.8% 5 6.1% 21 12.1% 
Satisfied 23 40.4% 14 41.2% 37 45.1% 74 42.8% 
Neutral 13 22.8% 8 23.5% 14 17.1% 35 20.2% 
Dissatisfied 7 12.3% 3 8.8% 13 15.9% 23 13.3% 
Very 
Dissatisfied 
2 3.5% 5 14.7% 13 15.9% 20 11.6% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Effectiveness  
of the faculty 
orientation 
program (ns) 
Very Satisfied 18 22.0% 11 17.2% 7 7.5% 36 15.1% 
Satisfied 35 42.7% 30 46.9% 49 52.7% 114 47.7% 
Neutral 14 17.1% 10 15.6% 25 26.9% 49 20.5% 
Dissatisfied 8 9.8% 10 15.6% 8 8.6% 26 10.9% 
Very 
Dissatisfied 
7 8.5% 3 4.7% 4 4.3% 14 5.9% 
How Ball State 
University is run 
(s) 
Very Satisfied 13 11.2% 5 5.0% 5 1.9% 23 4.8% 
Satisfied 51 44.0% 34 34.0% 76 29.1% 161 33.8% 
Neutral 21 18.1% 30 30.0% 49 18.8% 100 21.0% 
Dissatisfied 21 18.1% 17 17.0% 66 25.3% 104 21.8% 
Very 
Dissatisfied 
10 8.6% 14 14.0% 65 24.9% 89 18.7% 
A strong sense  
of teamwork on 
campus (s) 
Very Satisfied 16 15.1% 6 8.0% 4 2.0% 26 6.9% 
Satisfied 31 29.2% 18 24.0% 43 21.7% 92 24.3% 
Neutral 27 25.5% 18 24.0% 44 22.2% 89 23.5% 
Dissatisfied 20 18.9% 20 26.7% 54 27.3% 94 24.8% 
Very 
Dissatisfied 
12 11.3% 13 17.3% 53 26.8% 78 20.6% 
Being proud  
to be part of  
this institution (s) 
Very Satisfied 52 36.6% 26 26.0% 38 16.9% 116 24.8% 
Satisfied 63 44.4% 41 41.0% 107 47.6% 211 45.2% 
Neutral 17 12.0% 14 14.0% 28 12.4% 59 12.6% 
Dissatisfied 4 2.8% 13 13.0% 33 14.7% 50 10.7% 
Very 
Dissatisfied 
6 4.2% 6 6.0% 19 8.4% 31 6.6% 
Overall job 
satisfaction (s) 
Very Satisfied 41 24.8% 15 12.4% 36 12.5% 92 16.0% 
Satisfied 80 48.5% 61 50.4% 129 44.6% 270 47.0% 
Neutral 16 9.7% 24 19.8% 59 20.4% 99 17.2% 
Dissatisfied 21 12.7% 12 9.9% 44 15.2% 77 13.4% 
Very 
Dissatisfied 
7 4.2% 9 7.4% 21 7.3% 37 6.4% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Resources:  
office space (ns) 
Very Satisfied 51 40.8% 28 29.2% 68 30.9% 147 33.3% 
Satisfied 40 32.0% 41 42.7% 91 41.4% 172 39.0% 
Neutral 11 8.8% 8 8.3% 17 7.7% 36 8.2% 
Dissatisfied 15 12.0% 14 14.6% 30 13.6% 59 13.4% 
Very 
Dissatisfied 
8 6.4% 5 5.2% 14 6.4% 27 6.1% 
Resources:  
lab or research 
space (s) 
Very Satisfied 16 22.9% 10 15.4% 30 21.6% 56 20.4% 
Satisfied 19 27.1% 19 29.2% 52 37.4% 90 32.8% 
Neutral 2 2.9% 12 18.5% 18 12.9% 32 11.7% 
Dissatisfied 28 40.0% 16 24.6% 23 16.5% 67 24.5% 
Very 
Dissatisfied 
5 7.1% 8 12.3% 16 11.5% 29 10.6% 
Resources: 
classroom space 
(s) 
Very Satisfied 25 16.1% 17 15.6% 34 14.5% 76 15.3% 
Satisfied 45 29.0% 43 39.4% 94 40.2% 182 36.5% 
Neutral 17 11.0% 21 19.3% 41 17.5% 79 15.9% 
Dissatisfied 54 34.8% 18 16.5% 41 17.5% 113 22.7% 
Very 
Dissatisfied 
14 9.0% 10 9.2% 24 10.3% 48 9.6% 
Resources: 
library resources 
(s) 
Very Satisfied 46 36.2% 29 24.4% 68 28.8% 143 29.7% 
Satisfied 61 48.0% 39 32.8% 106 44.9% 206 42.7% 
Neutral 13 10.2% 14 11.8% 30 12.7% 57 11.8% 
Dissatisfied 5 3.9% 25 21.0% 18 7.6% 48 10.0% 
Very 
Dissatisfied 
2 1.6% 12 10.1% 14 5.9% 28 5.8% 
Resources: 
computer 
resources (ns) 
Very Satisfied 43 27.9% 37 30.3% 105 40.9% 185 34.7% 
Satisfied 78 50.6% 63 51.6% 114 44.4% 255 47.8% 
Neutral 9 5.8% 10 8.2% 16 6.2% 35 6.6% 
Dissatisfied 19 12.3% 7 5.7% 14 5.4% 40 7.5% 
Very 
Dissatisfied 
5 3.2% 5 4.1% 8 3.1% 18 3.4% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Resources: 
technical and 
research staff 
(e.g., laboratory 
manager, 
research analyst) 
(ns) 
Very Satisfied 17 24.3% 14 20.9% 33 22.8% 64 22.7% 
Satisfied 38 54.3% 31 46.3% 66 45.5% 135 47.9% 
Neutral 9 12.9% 10 14.9% 20 13.8% 39 13.8% 
Dissatisfied 4 5.7% 7 10.4% 19 13.1% 30 10.6% 
Very 
Dissatisfied 
2 2.9% 5 7.5% 7 4.8% 14 5.0% 
Resources: 
computing 
support staff (ns) 
Very Satisfied 45 32.1% 28 27.2% 58 25.3% 131 27.8% 
Satisfied 64 45.7% 41 39.8% 111 48.5% 216 45.8% 
Neutral 15 10.7% 16 15.5% 33 14.4% 64 13.6% 
Dissatisfied 14 10.0% 14 13.6% 17 7.4% 45 9.5% 
Very 
Dissatisfied 
2 1.4% 4 3.9% 10 4.4% 16 3.4% 
Resources: 
clerical support 
staff (ns) 
Very Satisfied 59 43.4% 48 41.7% 86 35.4% 193 39.1% 
Satisfied 53 39.0% 40 34.8% 96 39.5% 189 38.3% 
Neutral 7 5.1% 10 8.7% 28 11.5% 45 9.1% 
Dissatisfied 11 8.1% 11 9.6% 27 11.1% 49 9.9% 
Very 
Dissatisfied 
6 4.4% 6 5.2% 6 2.5% 18 3.6% 
University 
Support: How 
satisfied are 
you?-Office of 
Educational 
Excellence 
(formerly OTLA 
and ITAS) (l) 
Very Satisfied 10 83.3% 8 53.3% 5 25.0% 23 48.9% 
Satisfied 2 16.7% 4 26.7% 10 50.0% 16 34.0% 
Neutral   3 20.0% 1 5.0% 4 8.5% 
Dissatisfied     3 15.0% 3 6.4% 
Very 
Dissatisfied 
    1 5.0% 1 2.1% 
University 
Support: How 
satisfied are 
you?-iLearn 
(support for 
online and 
blended courses) 
(ns) 
Very Satisfied 3 60.0% 4 40.0% 5 29.4% 12 37.5% 
Satisfied 2 40.0% 3 30.0% 6 35.3% 11 34.4% 
Neutral   2 20.0% 3 17.6% 5 15.6% 
Dissatisfied   1 10.0% 3 17.6% 4 12.5% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
University 
Support: How 
satisfied are 
you?-Support for 
securing funding 
for research (ns) 
Very Satisfied 2 100.0% 12 42.9% 11 22.9% 25 32.1% 
Satisfied   12 42.9% 21 43.8% 33 42.3% 
Neutral   2 7.1% 7 14.6% 9 11.5% 
Dissatisfied     6 12.5% 6 7.7% 
Very 
Dissatisfied 
  2 7.1% 3 6.3% 5 6.4% 
University 
Support: How 
satisfied are 
you?-Support for 
managing grants 
(e.g., finances, 
personnel) (ns) 
Very Satisfied 2 33.3% 8 33.3% 8 15.7% 18 22.2% 
Satisfied 1 16.7% 4 16.7% 14 27.5% 19 23.5% 
Neutral   2 8.3% 7 13.7% 9 11.1% 
Dissatisfied 1 16.7% 2 8.3% 9 17.6% 12 14.8% 
Very 
Dissatisfied 
2 33.3% 8 33.3% 13 25.5% 23 28.4% 
University 
Support: How 
satisfied are 
you?-Support  
for carrying out 
research (whether 
or not externally 
funded) (ns) 
Very Satisfied 3 60.0% 5 17.9% 4 6.0% 12 12.0% 
Satisfied 1 20.0% 8 28.6% 25 37.3% 34 34.0% 
Neutral   4 14.3% 13 19.4% 17 17.0% 
Dissatisfied 1 20.0% 7 25.0% 14 20.9% 22 22.0% 
Very 
Dissatisfied 
  4 14.3% 11 16.4% 15 15.0% 
I am treated  
with respect by 
colleagues. (ns) 
Strongly Agree 70 42.9% 48 37.5% 112 40.7% 230 40.6% 
Agree 67 41.1% 60 46.9% 117 42.5% 244 43.1% 
Undecided 14 8.6% 9 7.0% 22 8.0% 45 8.0% 
Disagree 9 5.5% 10 7.8% 13 4.7% 32 5.7% 
Strongly 
Disagree 
3 1.8% 1 .8% 11 4.0% 15 2.7% 
I am treated 
with respect  
by students. (s) 
Strongly Agree 76 47.5% 48 38.4% 118 43.9% 242 43.7% 
Agree 74 46.3% 50 40.0% 123 45.7% 247 44.6% 
Undecided 5 3.1% 15 12.0% 15 5.6% 35 6.3% 
Disagree 4 2.5% 9 7.2% 10 3.7% 23 4.2% 
Strongly 
Disagree 
1 .6% 3 2.4% 3 1.1% 7 1.3% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
I am treated  
with respect by 
my department 
chair or school 
director. (ns) 
Strongly Agree 93 55.4% 63 47.4% 130 48.3% 286 50.2% 
Agree 50 29.8% 43 32.3% 86 32.0% 179 31.4% 
Undecided 13 7.7% 13 9.8% 18 6.7% 44 7.7% 
Disagree 9 5.4% 11 8.3% 16 5.9% 36 6.3% 
Strongly 
Disagree 
3 1.8% 3 2.3% 19 7.1% 25 4.4% 
I am treated  
with respect by 
department staff. 
(ns) 
Strongly Agree 93 58.5% 64 52.5% 143 56.7% 300 56.3% 
Agree 57 35.8% 44 36.1% 88 34.9% 189 35.5% 
Undecided 5 3.1% 8 6.6% 12 4.8% 25 4.7% 
Disagree 3 1.9% 5 4.1% 7 2.8% 15 2.8% 
Strongly 
Disagree 
1 .6% 1 .8% 2 .8% 4 .8% 
Faculty members 
are appropriately 
involved in 
decisions related 
to the academic 
program (e.g., 
curriculum 
development, 
evaluation). (ns) 
Strongly Agree 57 39.0% 39 33.3% 68 24.9% 164 30.6% 
Agree 56 38.4% 46 39.3% 110 40.3% 212 39.6% 
Undecided 13 8.9% 12 10.3% 29 10.6% 54 10.1% 
Disagree 16 11.0% 13 11.1% 44 16.1% 73 13.6% 
Strongly 
Disagree 
4 2.7% 7 6.0% 22 8.1% 33 6.2% 
Teaching is 
appropriately 
recognized in  
the evaluation 
and promotion 
process. (s) 
Strongly Agree 30 21.6% 25 20.7% 56 20.8% 111 21.0% 
Agree 41 29.5% 38 31.4% 108 40.1% 187 35.3% 
Undecided 23 16.5% 27 22.3% 27 10.0% 77 14.6% 
Disagree 37 26.6% 21 17.4% 49 18.2% 107 20.2% 
Strongly 
Disagree 
8 5.8% 10 8.3% 29 10.8% 47 8.9% 
There is 
appropriate 
recognition  
of immersive 
learning in the 
promotion and 
tenure process. 
(m) 
Strongly Agree 12 20.7% 4 7.0% 14 10.6% 30 12.1% 
Agree 10 17.2% 13 22.8% 47 35.6% 70 28.3% 
Undecided 16 27.6% 20 35.1% 17 12.9% 53 21.5% 
Disagree 12 20.7% 13 22.8% 31 23.5% 56 22.7% 
Strongly 
Disagree 
8 13.8% 7 12.3% 23 17.4% 38 15.4% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
Service is 
appropriately 
recognized in  
the evaluation 
and promotion 
process. (s) 
Strongly Agree 10 12.2% 7 8.0% 17 8.2% 34 9.0% 
Agree 26 31.7% 27 31.0% 75 36.2% 128 34.0% 
Undecided 25 30.5% 18 20.7% 24 11.6% 67 17.8% 
Disagree 13 15.9% 23 26.4% 58 28.0% 94 25.0% 
Strongly 
Disagree 
8 9.8% 12 13.8% 33 15.9% 53 14.1% 
Academic 
advising is 
appropriately 
recognized in  
the evaluation 
and promotion 
process. (m) 
Strongly Agree 6 10.9% 1 1.5% 6 4.2% 13 4.9% 
Agree 13 23.6% 13 19.7% 34 23.9% 60 22.8% 
Undecided 18 32.7% 14 21.2% 17 12.0% 49 18.6% 
Disagree 7 12.7% 22 33.3% 52 36.6% 81 30.8% 
Strongly 
Disagree 
11 20.0% 16 24.2% 33 23.2% 60 22.8% 
Research and 
other scholarly 
activities are 
appropriately 
recognized in  
the evaluation 
and promotion 
process. (s) 
Strongly Agree 17 23.3% 26 21.0% 73 27.5% 116 25.1% 
Agree 24 32.9% 51 41.1% 119 44.9% 194 42.0% 
Undecided 16 21.9% 21 16.9% 14 5.3% 51 11.0% 
Disagree 10 13.7% 20 16.1% 46 17.4% 76 16.5% 
Strongly 
Disagree 
6 8.2% 6 4.8% 13 4.9% 25 5.4% 
I feel included 
 in informal 
interactions in 
my department. 
(ns) 
Strongly Agree 47 41.2% 32 38.1% 81 39.9% 160 39.9% 
Agree 47 41.2% 34 40.5% 85 41.9% 166 41.4% 
Undecided 9 7.9% 8 9.5% 9 4.4% 26 6.5% 
Disagree 6 5.3% 7 8.3% 18 8.9% 31 7.7% 
Strongly 
Disagree 
5 4.4% 3 3.6% 10 4.9% 18 4.5% 
There is a good 
balance of 
teaching, service, 
and research in 
this department/ 
school. (s) 
Strongly Agree 26 20.6% 12 9.5% 52 19.4% 90 17.3% 
Agree 47 37.3% 34 27.0% 103 38.4% 184 35.4% 
Undecided 20 15.9% 22 17.5% 25 9.3% 67 12.9% 
Disagree 24 19.0% 41 32.5% 58 21.6% 123 23.7% 
Strongly 
Disagree 
9 7.1% 17 13.5% 30 11.2% 56 10.8% 
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Table 32 Satisfaction with Faculty Workplace Satisfaction Items by Tenure Status (Continued) 
Satisfaction 
What is your tenure status? Total 
Non-tenure-
track Tenure-track Tenured 
N Percent N Percent N Percent N Percent 
I have 
opportunities  
to contribute  
to important 
decisions in my 
department. (ns) 
Strongly Agree 50 34.0% 33 28.0% 101 37.4% 184 34.4% 
Agree 58 39.5% 60 50.8% 114 42.2% 232 43.4% 
Undecided 12 8.2% 13 11.0% 20 7.4% 45 8.4% 
Disagree 19 12.9% 9 7.6% 24 8.9% 52 9.7% 
Strongly 
Disagree 
8 5.4% 3 2.5% 11 4.1% 22 4.1% 
Faculty meetings 
allow for all 
participants to 
share their views. 
(ns) 
Strongly Agree 54 40.3% 44 37.6% 106 40.3% 204 39.7% 
Agree 61 45.5% 47 40.2% 105 39.9% 213 41.4% 
Undecided 5 3.7% 13 11.1% 9 3.4% 27 5.3% 
Disagree 12 9.0% 10 8.5% 30 11.4% 52 10.1% 
Strongly 
Disagree 
2 1.5% 3 2.6% 13 4.9% 18 3.5% 
I feel I can voice 
my opinions 
openly in my 
department/school. 
(ns) 
Strongly Agree 53 36.8% 35 29.2% 105 39.6% 193 36.5% 
Agree 57 39.6% 51 42.5% 87 32.8% 195 36.9% 
Undecided 13 9.0% 10 8.3% 17 6.4% 40 7.6% 
Disagree 14 9.7% 16 13.3% 37 14.0% 67 12.7% 
Strongly 
Disagree 
7 4.9% 8 6.7% 19 7.2% 34 6.4% 
Committee 
assignments  
are rotated fairly 
to allow for 
participation  
of all faculty 
members. (s) 
Strongly Agree 31 32.3% 23 23.5% 50 23.8% 104 25.7% 
Agree 34 35.4% 38 38.8% 90 42.9% 162 40.1% 
Undecided 17 17.7% 17 17.3% 16 7.6% 50 12.4% 
Disagree 12 12.5% 14 14.3% 36 17.1% 62 15.3% 
Strongly 
Disagree 
2 2.1% 6 6.1% 18 8.6% 26 6.4% 
I have a good 
understanding  
of the goals and 
priorities of the 
university. (ns) 
Strongly Agree 29 26.9% 14 14.1% 49 23.8% 92 22.3% 
Agree 53 49.1% 53 53.5% 95 46.1% 201 48.7% 
Undecided 19 17.6% 15 15.2% 24 11.7% 58 14.0% 
Disagree 5 4.6% 10 10.1% 24 11.7% 39 9.4% 
Strongly 
Disagree 
2 1.9% 7 7.1% 14 6.8% 23 5.6% 
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Table 33 Importance of  Faculty Workplace Satisfaction Items by Job Responsibility  
How important is this to you? 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
My current job at  
Ball State University (ns) 
Important 549 98.2% 62 100.0% 611 98.4% 
Neutral 10 1.8%   10 1.6% 
Ball State University  
as a place to work (ns) 
Important 530 95.0% 61 98.4% 591 95.3% 
Neutral 28 5.0%   28 4.5% 
Unimportant   1 1.6% 1 .2% 
Level of communication 
between Ball State faculty 
members and administrators 
(vs) 
Important 443 79.7% 56 90.3% 499 80.7% 
Neutral 106 19.1% 4 6.5% 110 17.8% 
Unimportant 7 1.3% 2 3.2% 9 1.5% 
Having appropriate freedom 
to do my job (ns) 
Important 539 96.4% 59 95.2% 598 96.3% 
Neutral 19 3.4% 3 4.8% 22 3.5% 
Unimportant 1 .2%   1 .2% 
Clarity of expectations from 
my department chair or 
school director (ns) 
Important 501 90.1% 44 84.6% 545 89.6% 
Neutral 52 9.4% 8 15.4% 60 9.9% 
Unimportant 3 .5%   3 .5% 
Professional relationships 
among faculty (ns) 
Important 443 79.8% 47 77.0% 490 79.5% 
Neutral 109 19.6% 14 23.0% 123 20.0% 
Unimportant 3 .5%   3 .5% 
Social relationships with 
other faculty members (ns) 
Important 194 35.0% 21 35.0% 215 35.0% 
Neutral 284 51.3% 32 53.3% 316 51.5% 
Unimportant 76 13.7% 7 11.7% 83 13.5% 
Professional relationships 
with administration (ns) 
Important 339 61.2% 45 73.8% 384 62.4% 
Neutral 201 36.3% 13 21.3% 214 34.8% 
Unimportant 14 2.5% 3 4.9% 17 2.8% 
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Table 33 Importance of Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
How important is this to you? 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Openness to new ideas  
by administration (ns) 
Important 400 73.3% 47 75.8% 447 73.5% 
Neutral 140 25.6% 15 24.2% 155 25.5% 
Unimportant 6 1.1%   6 1.0% 
Job security (ns) Important 508 92.2% 57 93.4% 565 92.3% 
Neutral 40 7.3% 4 6.6% 44 7.2% 
Unimportant 3 .5%   3 .5% 
Campus safety and security 
(ns) 
Important 426 76.9% 44 72.1% 470 76.4% 
Neutral 119 21.5% 16 26.2% 135 22.0% 
Unimportant 9 1.6% 1 1.6% 10 1.6% 
Ball State's contributions  
to the local community (ns) 
Important 302 55.2% 37 59.7% 339 55.7% 
Neutral 209 38.2% 22 35.5% 231 37.9% 
Unimportant 36 6.6% 3 4.8% 39 6.4% 
Competency of colleagues 
(vs) 
Important 454 82.7% 57 95.0% 511 83.9% 
Neutral 93 16.9% 3 5.0% 96 15.8% 
Unimportant 2 .4%   2 .3% 
How issues of low 
performance are addressed in 
my department or school (ns) 
Important 401 73.6% 48 81.4% 449 74.3% 
Neutral 133 24.4% 10 16.9% 143 23.7% 
Unimportant 11 2.0% 1 1.7% 12 2.0% 
Clarity of direction for the 
future provided by university 
leadership (s) 
Important 388 70.4% 54 87.1% 442 72.1% 
Neutral 154 27.9% 8 12.9% 162 26.4% 
Unimportant 9 1.6%   9 1.5% 
Openness of communication 
by university leadership (s) 
Important 414 75.8% 56 91.8% 470 77.4% 
Neutral 129 23.6% 5 8.2% 134 22.1% 
Unimportant 3 .5%   3 .5% 
College leadership’s caring 
about faculty members (ns) 
Important 466 85.0% 53 86.9% 519 85.2% 
Neutral 78 14.2% 8 13.1% 86 14.1% 
Unimportant 4 .7%   4 .7% 
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Table 33 Importance of Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
How important is this to you? 
What is your primary job responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Teaching load (vs) Important 500 90.7% 45 81.8% 545 89.9% 
Neutral 49 8.9% 10 18.2% 59 9.7% 
Unimportant 2 .4%   2 .3% 
Scholarly expectations (ns) Important 424 78.4% 48 84.2% 472 78.9% 
Neutral 106 19.6% 9 15.8% 115 19.2% 
Unimportant 11 2.0%   11 1.8% 
My salary compared  
to peers in my discipline  
(vs) 
Important 501 90.6% 50 82.0% 551 89.7% 
Neutral 48 8.7% 11 18.0% 59 9.6% 
Unimportant 4 .7%   4 .7% 
Start-up package 
(equipment, software,  
travel funds, etc.) (ns) 
Important 342 66.8% 35 64.8% 377 66.6% 
Neutral 150 29.3% 18 33.3% 168 29.7% 
Unimportant 20 3.9% 1 1.9% 21 3.7% 
Quality of undergraduate 
students (ns) 
Important 424 80.0% 46 75.4% 470 79.5% 
Neutral 100 18.9% 14 23.0% 114 19.3% 
Unimportant 6 1.1% 1 1.6% 7 1.2% 
Quality of graduate students 
(ns) 
Important 357 71.7% 50 83.3% 407 72.9% 
Neutral 125 25.1% 10 16.7% 135 24.2% 
Unimportant 16 3.2%   16 2.9% 
Recognition and awards 
programs (ns) 
Important 173 32.6% 18 31.0% 191 32.5% 
Neutral 288 54.3% 33 56.9% 321 54.6% 
Unimportant 69 13.0% 7 12.1% 76 12.9% 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (ns) 
Important 155 28.9% 18 30.5% 173 29.0% 
Neutral 306 57.0% 36 61.0% 342 57.4% 
Unimportant 76 14.2% 5 8.5% 81 13.6% 
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Table 33 Importance of Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
How important is this to you? 
What is your primary job responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Effectiveness of the faculty 
orientation program (ns) 
Important 227 44.2% 25 44.6% 252 44.3% 
Neutral 250 48.7% 27 48.2% 277 48.7% 
Unimportant 36 7.0% 4 7.1% 40 7.0% 
How Ball State University 
is run (vs) 
Important 425 79.3% 54 90.0% 479 80.4% 
Neutral 109 20.3% 5 8.3% 114 19.1% 
Unimportant 2 .4% 1 1.7% 3 .5% 
A strong sense of teamwork 
on campus (ns) 
Important 337 61.9% 44 73.3% 381 63.1% 
Neutral 194 35.7% 16 26.7% 210 34.8% 
Unimportant 13 2.4%   13 2.2% 
Being proud to be part  
of this institution (ns) 
Important 419 76.2% 49 80.3% 468 76.6% 
Neutral 121 22.0% 10 16.4% 131 21.4% 
Unimportant 10 1.8% 2 3.3% 12 2.0% 
Overall job satisfaction (ns) Important 522 96.3% 56 94.9% 578 96.2% 
Neutral 20 3.7% 2 3.4% 22 3.7% 
Unimportant   1 1.7% 1 .2% 
Office space (ns) Important 398 70.8% 46 73.0% 444 71.0% 
Neutral 151 26.9% 16 25.4% 167 26.7% 
Unimportant 13 2.3% 1 1.6% 14 2.2% 
Lab or research space (ns) Important 261 54.6% 32 60.4% 293 55.2% 
Neutral 144 30.1% 14 26.4% 158 29.8% 
Unimportant 73 15.3% 7 13.2% 80 15.1% 
Classroom space (ns) Important 453 82.5% 44 73.3% 497 81.6% 
Neutral 88 16.0% 14 23.3% 102 16.7% 
Unimportant 8 1.5% 2 3.3% 10 1.6% 
Library resources (ns) Important 440 79.3% 47 75.8% 487 78.9% 
Neutral 109 19.6% 14 22.6% 123 19.9% 
Unimportant 6 1.1% 1 1.6% 7 1.1% 
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Table 33 Importance of Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
How important is this to you? 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Computer resources (ns) Important 483 86.6% 57 90.5% 540 87.0% 
Neutral 72 12.9% 6 9.5% 78 12.6% 
Unimportant 3 .5%   3 .5% 
Technical and research staff 
(e.g., laboratory manager, 
research analyst) (ns) 
Important 266 54.8% 32 64.0% 298 55.7% 
Neutral 169 34.8% 16 32.0% 185 34.6% 
Unimportant 50 10.3% 2 4.0% 52 9.7% 
Computing support staff (ns) Important 426 78.3% 47 82.5% 473 78.7% 
Neutral 115 21.1% 10 17.5% 125 20.8% 
Unimportant 3 .6%   3 .5% 
Clerical support staff (ns) Important 440 81.0% 53 91.4% 493 82.0% 
Neutral 99 18.2% 5 8.6% 104 17.3% 
Unimportant 4 .7%   4 .7% 
University Support:  
How often have you used?-
Office of Educational 
Excellence (formerly OTLA 
and ITAS) (ns) 
Very Often 46 8.7% 2 3.4% 48 8.2% 
Often 54 10.2% 12 20.3% 66 11.2% 
Occasionally 208 39.3% 26 44.1% 234 39.8% 
Never 221 41.8% 19 32.2% 240 40.8% 
University Support:  
How often have you used?-
iLearn (support for online 
and blended courses) (s) 
Very Often 35 6.7% 2 3.3% 37 6.4% 
Often 45 8.7% 13 21.7% 58 10.0% 
Occasionally 119 22.9% 17 28.3% 136 23.4% 
Never 321 61.7% 28 46.7% 349 60.2% 
University Support:  
How often have you used?-
Support for securing  
funding for research (ns) 
Very Often 70 13.3% 11 18.3% 81 13.8% 
Often 71 13.5% 16 26.7% 87 14.8% 
Occasionally 242 45.9% 24 40.0% 266 45.3% 
Never 144 27.3% 9 15.0% 153 26.1% 
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Table 33 Importance of Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
How important is this to you? 
What is your primary job responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
University Support:  
How often have you used?-
Support for managing grants 
(e.g., finances, personnel) (s) 
Very Often 71 13.7% 14 23.3% 85 14.7% 
Often 70 13.5% 14 23.3% 84 14.5% 
Occasionally 194 37.4% 25 41.7% 219 37.8% 
Never 184 35.5% 7 11.7% 191 33.0% 
University Support:  
How often have you used?-
Support for carrying out 
research (whether or not 
externally funded) (s) 
Very Often 90 17.4% 10 16.7% 100 17.3% 
Often 90 17.4% 17 28.3% 107 18.5% 
Occasionally 177 34.2% 26 43.3% 203 35.1% 
Never 161 31.1% 7 11.7% 168 29.1% 
I am treated with respect  
by colleagues. (ns) 
Important 508 92.7% 59 95.2% 567 93.0% 
Neutral 37 6.8% 3 4.8% 40 6.6% 
Unimportant 3 .5%   3 .5% 
I am treated with respect  
by students. (ns) 
Important 500 91.6% 55 88.7% 555 91.3% 
Neutral 43 7.9% 6 9.7% 49 8.1% 
Unimportant 3 .5% 1 1.6% 4 .7% 
I am treated with respect  
by my department chair  
or school director. (ns) 
Important 526 95.6% 52 91.2% 578 95.2% 
Neutral 23 4.2% 4 7.0% 27 4.4% 
Unimportant 1 .2% 1 1.8% 2 .3% 
I am treated with respect  
by department staff. (ns) 
Important 480 88.2% 55 88.7% 535 88.3% 
Neutral 63 11.6% 7 11.3% 70 11.6% 
Unimportant 1 .2%   1 .2% 
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Table 33 Importance of Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
How important is this to you? 
What is your primary job responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Faculty members are 
appropriately involved  
in decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (ns) 
Important 487 89.5% 55 90.2% 542 89.6% 
Neutral 54 9.9% 6 9.8% 60 9.9% 
Unimportant 3 .6%   3 .5% 
Teaching is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Important 486 90.0% 53 88.3% 539 89.8% 
Neutral 48 8.9% 5 8.3% 53 8.8% 
Unimportant 6 1.1% 2 3.3% 8 1.3% 
There is appropriate 
recognition of immersive 
learning in the promotion 
and tenure process. (ns) 
Important 234 45.1% 29 49.2% 263 45.5% 
Neutral 206 39.7% 18 30.5% 224 38.8% 
Unimportant 79 15.2% 12 20.3% 91 15.7% 
Service is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Important 344 64.7% 39 65.0% 383 64.7% 
Neutral 173 32.5% 18 30.0% 191 32.3% 
Unimportant 15 2.8% 3 5.0% 18 3.0% 
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Table 33 Importance of Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
How important is this to you? 
What is your primary job responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Academic advising is 
appropriately recognized  
in the evaluation and 
promotion process. (ns) 
Important 252 49.9% 32 54.2% 284 50.4% 
Neutral 216 42.8% 22 37.3% 238 42.2% 
Unimportant 37 7.3% 5 8.5% 42 7.4% 
Research and other scholarly 
activities are appropriately 
recognized in the evaluation 
and promotion process. (s) 
Important 413 78.8% 56 94.9% 469 80.4% 
Neutral 99 18.9% 3 5.1% 102 17.5% 
Unimportant 12 2.3%   12 2.1% 
I feel included in  
informal interactions  
in my department. (ns) 
Important 358 66.2% 44 75.9% 402 67.1% 
Neutral 168 31.1% 11 19.0% 179 29.9% 
Unimportant 15 2.8% 3 5.2% 18 3.0% 
There is a good balance  
of teaching, service, and 
research in this 
department/school. (ns) 
Important 470 86.7% 56 93.3% 526 87.4% 
Neutral 65 12.0% 3 5.0% 68 11.3% 
Unimportant 7 1.3% 1 1.7% 8 1.3% 
I have opportunities to 
contribute to important 
decisions in my department. 
(ns) 
Important 486 89.5% 53 91.4% 539 89.7% 
Neutral 55 10.1% 5 8.6% 60 10.0% 
Unimportant 2 .4%   2 .3% 
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Table 33 Importance of Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
How important is this to you? 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Faculty meetings allow  
for all participants to  
share their views. (ns) 
Important 470 86.2% 47 83.9% 517 86.0% 
Neutral 67 12.3% 7 12.5% 74 12.3% 
Unimportant 8 1.5% 2 3.6% 10 1.7% 
I feel I can voice my 
opinions openly in my 
department/school. (ns) 
Important 481 88.7% 51 91.1% 532 89.0% 
Neutral 59 10.9% 4 7.1% 63 10.5% 
Unimportant 2 .4% 1 1.8% 3 .5% 
Committee assignments  
are rotated fairly to allow  
for participation of all 
faculty members. (ns) 
Important 374 69.8% 36 66.7% 410 69.5% 
Neutral 144 26.9% 15 27.8% 159 26.9% 
Unimportant 18 3.4% 3 5.6% 21 3.6% 
I have a good understanding 
of the goals and priorities  
of the university. (ns) 
Important 369 68.7% 44 75.9% 413 69.4% 
Neutral 154 28.7% 13 22.4% 167 28.1% 
Unimportant 14 2.6% 1 1.7% 15 2.5% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
My current job at  
Ball State University (ns) 
Very Satisfied 117 21.4% 14 22.6% 131 21.5% 
Satisfied 288 52.6% 32 51.6% 320 52.5% 
Neutral 65 11.9% 5 8.1% 70 11.5% 
Dissatisfied 57 10.4% 10 16.1% 67 11.0% 
Very 
Dissatisfied 
21 3.8% 1 1.6% 22 3.6% 
Ball State University  
as a place to work (ns) 
Very Satisfied 93 17.6% 13 21.3% 106 18.0% 
Satisfied 256 48.4% 22 36.1% 278 47.1% 
Neutral 82 15.5% 14 23.0% 96 16.3% 
Dissatisfied 74 14.0% 11 18.0% 85 14.4% 
Very 
Dissatisfied 
24 4.5% 1 1.6% 25 4.2% 
Level of communication 
between Ball State faculty 
members and administrators 
(ns) 
Very Satisfied 24 5.5% 4 7.1% 28 5.6% 
Satisfied 129 29.3% 16 28.6% 145 29.2% 
Neutral 95 21.6% 8 14.3% 103 20.8% 
Dissatisfied 101 23.0% 18 32.1% 119 24.0% 
Very 
Dissatisfied 
91 20.7% 10 17.9% 101 20.4% 
Having appropriate freedom 
to do my job (ns) 
Very Satisfied 162 30.1% 15 25.9% 177 29.7% 
Satisfied 236 43.9% 25 43.1% 261 43.8% 
Neutral 57 10.6% 4 6.9% 61 10.2% 
Dissatisfied 55 10.2% 6 10.3% 61 10.2% 
Very 
Dissatisfied 
28 5.2% 8 13.8% 36 6.0% 
Clarity of expectations  
from my department chair  
or school director (ns) 
Very Satisfied 162 32.5% 11 26.2% 173 32.0% 
Satisfied 208 41.8% 19 45.2% 227 42.0% 
Neutral 53 10.6% 6 14.3% 59 10.9% 
Dissatisfied 48 9.6% 2 4.8% 50 9.3% 
Very 
Dissatisfied 
27 5.4% 4 9.5% 31 5.7% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Professional relationships 
among faculty (ns) 
Very Satisfied 126 28.4% 10 21.7% 136 27.8% 
Satisfied 199 44.9% 23 50.0% 222 45.4% 
Neutral 50 11.3% 4 8.7% 54 11.0% 
Dissatisfied 45 10.2% 6 13.0% 51 10.4% 
Very 
Dissatisfied 
23 5.2% 3 6.5% 26 5.3% 
Social relationships with 
other faculty members (ns) 
Very Satisfied 37 19.1% 3 14.3% 40 18.6% 
Satisfied 87 44.8% 10 47.6% 97 45.1% 
Neutral 36 18.6% 3 14.3% 39 18.1% 
Dissatisfied 20 10.3% 4 19.0% 24 11.2% 
Very 
Dissatisfied 
14 7.2% 1 4.8% 15 7.0% 
Professional relationships 
with administration (ns) 
Very Satisfied 30 8.9% 4 8.9% 34 8.9% 
Satisfied 122 36.2% 19 42.2% 141 36.9% 
Neutral 72 21.4% 10 22.2% 82 21.5% 
Dissatisfied 61 18.1% 7 15.6% 68 17.8% 
Very 
Dissatisfied 
52 15.4% 5 11.1% 57 14.9% 
Openness to new ideas  
by administration (ns) 
Very Satisfied 41 10.4% 5 10.6% 46 10.5% 
Satisfied 123 31.3% 13 27.7% 136 30.9% 
Neutral 91 23.2% 9 19.1% 100 22.7% 
Dissatisfied 61 15.5% 10 21.3% 71 16.1% 
Very 
Dissatisfied 
77 19.6% 10 21.3% 87 19.8% 
Job security (ns) Very Satisfied 110 21.9% 21 36.8% 131 23.4% 
Satisfied 235 46.7% 24 42.1% 259 46.3% 
Neutral 65 12.9% 6 10.5% 71 12.7% 
Dissatisfied 54 10.7% 2 3.5% 56 10.0% 
Very 
Dissatisfied 
39 7.8% 4 7.0% 43 7.7% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Campus safety and security 
(ns) 
Very Satisfied 114 27.0% 19 43.2% 133 28.5% 
Satisfied 243 57.4% 19 43.2% 262 56.1% 
Neutral 44 10.4% 6 13.6% 50 10.7% 
Dissatisfied 18 4.3%   18 3.9% 
Very 
Dissatisfied 
4 .9%   4 .9% 
Ball State's contributions  
to the local community (ns) 
Very Satisfied 67 22.3% 8 22.2% 75 22.3% 
Satisfied 135 44.9% 19 52.8% 154 45.7% 
Neutral 57 18.9% 4 11.1% 61 18.1% 
Dissatisfied 32 10.6% 5 13.9% 37 11.0% 
Very 
Dissatisfied 
10 3.3%   10 3.0% 
Competency of colleagues 
(ns) 
Very Satisfied 95 21.0% 10 17.9% 105 20.6% 
Satisfied 225 49.7% 26 46.4% 251 49.3% 
Neutral 61 13.5% 9 16.1% 70 13.8% 
Dissatisfied 54 11.9% 8 14.3% 62 12.2% 
Very 
Dissatisfied 
18 4.0% 3 5.4% 21 4.1% 
How issues of low 
performance are addressed 
in my department or school 
(ns) 
Very Satisfied 29 7.5% 6 13.0% 35 8.1% 
Satisfied 120 31.2% 16 34.8% 136 31.6% 
Neutral 75 19.5% 6 13.0% 81 18.8% 
Dissatisfied 115 29.9% 10 21.7% 125 29.0% 
Very 
Dissatisfied 
46 11.9% 8 17.4% 54 12.5% 
Clarity of direction for  
the future provided by 
university leadership (ns) 
Very Satisfied 32 8.4% 6 11.1% 38 8.7% 
Satisfied 144 37.6% 12 22.2% 156 35.7% 
Neutral 87 22.7% 16 29.6% 103 23.6% 
Dissatisfied 77 20.1% 10 18.5% 87 19.9% 
Very 
Dissatisfied 
43 11.2% 10 18.5% 53 12.1% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
 
What is your primary job 
responsibility? Total 
 Faculty Administrative 
   Satisfaction N Percent N Percent N Percent 
Openness of communication 
by university leadership (ns) 
Very Satisfied 19 4.7% 5 8.9% 24 5.2% 
Satisfied 125 30.6% 11 19.6% 136 29.3% 
Neutral 100 24.5% 10 17.9% 110 23.7% 
Dissatisfied 88 21.6% 15 26.8% 103 22.2% 
Very Dissatisfied 76 18.6% 15 26.8% 91 19.6% 
College leadership’s caring 
about faculty members (s) 
Very Satisfied 47 10.2% 13 25.0% 60 11.7% 
Satisfied 112 24.2% 17 32.7% 129 25.1% 
Neutral 99 21.4% 6 11.5% 105 20.4% 
Dissatisfied 95 20.6% 9 17.3% 104 20.2% 
Very Dissatisfied 109 23.6% 7 13.5% 116 22.6% 
Teaching load (ns) Very Satisfied 61 12.2% 4 9.1% 65 12.0% 
Satisfied 211 42.3% 21 47.7% 232 42.7% 
Neutral 77 15.4% 4 9.1% 81 14.9% 
Dissatisfied 94 18.8% 8 18.2% 102 18.8% 
Very Dissatisfied 56 11.2% 7 15.9% 63 11.6% 
Scholarly expectations (ns) Very Satisfied 46 10.9% 7 14.6% 53 11.3% 
Satisfied 207 49.2% 27 56.3% 234 49.9% 
Neutral 72 17.1% 6 12.5% 78 16.6% 
Dissatisfied 68 16.2% 6 12.5% 74 15.8% 
Very Dissatisfied 28 6.7% 2 4.2% 30 6.4% 
My salary compared to  
peers in my discipline (ns) 
Very Satisfied 10 2.0% 2 4.2% 12 2.2% 
Satisfied 62 12.4% 11 22.9% 73 13.3% 
Neutral 55 11.0% 9 18.8% 64 11.7% 
Dissatisfied 167 33.5% 13 27.1% 180 32.9% 
Very Dissatisfied 205 41.1% 13 27.1% 218 39.9% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Start-up package (equipment, 
software, travel funds, etc.) 
(s) 
Very Satisfied 20 6.0% 8 23.5% 28 7.7% 
Satisfied 90 27.2% 9 26.5% 99 27.1% 
Neutral 50 15.1% 5 14.7% 55 15.1% 
Dissatisfied 93 28.1% 7 20.6% 100 27.4% 
Very Dissatisfied 78 23.6% 5 14.7% 83 22.7% 
Quality of undergraduate 
students (ns) 
Very Satisfied 30 7.2% 4 8.7% 34 7.4% 
Satisfied 193 46.5% 24 52.2% 217 47.1% 
Neutral 98 23.6% 12 26.1% 110 23.9% 
Dissatisfied 74 17.8% 5 10.9% 79 17.1% 
Very Dissatisfied 20 4.8% 1 2.2% 21 4.6% 
Quality of graduate students 
(ns) 
Very Satisfied 24 7.2% 4 8.2% 28 7.3% 
Satisfied 161 48.2% 27 55.1% 188 49.1% 
Neutral 83 24.9% 10 20.4% 93 24.3% 
Dissatisfied 46 13.8% 6 12.2% 52 13.6% 
Very Dissatisfied 20 6.0% 2 4.1% 22 5.7% 
Recognition and awards 
programs (ns) 
Very Satisfied 16 9.5% 2 13.3% 18 9.8% 
Satisfied 71 42.3% 7 46.7% 78 42.6% 
Neutral 36 21.4% 1 6.7% 37 20.2% 
Dissatisfied 30 17.9% 4 26.7% 34 18.6% 
Very Dissatisfied 15 8.9% 1 6.7% 16 8.7% 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (ns) 
Very Satisfied 19 12.3% 3 16.7% 22 12.7% 
Satisfied 67 43.2% 7 38.9% 74 42.8% 
Neutral 34 21.9% 1 5.6% 35 20.2% 
Dissatisfied 19 12.3% 4 22.2% 23 13.3% 
Very Dissatisfied 16 10.3% 3 16.7% 19 11.0% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Effectiveness of the faculty 
orientation program (ns) 
Very Satisfied 37 17.1% 2 8.7% 39 16.3% 
Satisfied 102 47.2% 11 47.8% 113 47.3% 
Neutral 43 19.9% 6 26.1% 49 20.5% 
Dissatisfied 22 10.2% 4 17.4% 26 10.9% 
Very Dissatisfied 12 5.6%   12 5.0% 
How Ball State University  
is run (ns) 
Very Satisfied 21 5.0% 4 7.4% 25 5.3% 
Satisfied 146 34.6% 15 27.8% 161 33.8% 
Neutral 93 22.0% 7 13.0% 100 21.0% 
Dissatisfied 86 20.4% 16 29.6% 102 21.4% 
Very Dissatisfied 76 18.0% 12 22.2% 88 18.5% 
A strong sense of teamwork 
on campus (ns) 
Very Satisfied 26 7.8% 2 4.5% 28 7.4% 
Satisfied 81 24.2% 11 25.0% 92 24.3% 
Neutral 83 24.8% 8 18.2% 91 24.0% 
Dissatisfied 82 24.5% 11 25.0% 93 24.5% 
Very Dissatisfied 63 18.8% 12 27.3% 75 19.8% 
Being proud to be part  
of this institution (ns) 
Very Satisfied 104 24.8% 14 28.6% 118 25.2% 
Satisfied 189 45.1% 23 46.9% 212 45.3% 
Neutral 57 13.6% 3 6.1% 60 12.8% 
Dissatisfied 41 9.8% 7 14.3% 48 10.3% 
Very Dissatisfied 28 6.7% 2 4.1% 30 6.4% 
Overall job satisfaction (ns) Very Satisfied 79 15.2% 14 25.0% 93 16.1% 
Satisfied 254 48.8% 17 30.4% 271 47.0% 
Neutral 86 16.5% 13 23.2% 99 17.2% 
Dissatisfied 68 13.1% 8 14.3% 76 13.2% 
Very Dissatisfied 33 6.3% 4 7.1% 37 6.4% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Resources: office space 
(ns) 
Very Satisfied 131 33.0% 18 39.1% 149 33.6% 
Satisfied 152 38.3% 19 41.3% 171 38.6% 
Neutral 34 8.6% 3 6.5% 37 8.4% 
Dissatisfied 53 13.4% 6 13.0% 59 13.3% 
Very Dissatisfied 27 6.8%   27 6.1% 
Resources: lab or research 
space (s) 
Very Satisfied 48 19.6% 9 31.0% 57 20.8% 
Satisfied 85 34.7% 4 13.8% 89 32.5% 
Neutral 26 10.6% 6 20.7% 32 11.7% 
Dissatisfied 63 25.7% 5 17.2% 68 24.8% 
Very Dissatisfied 23 9.4% 5 17.2% 28 10.2% 
Resources: classroom space 
(ns) 
Very Satisfied 66 14.6% 11 25.0% 77 15.5% 
Satisfied 172 38.0% 8 18.2% 180 36.2% 
Neutral 70 15.5% 8 18.2% 78 15.7% 
Dissatisfied 99 21.9% 13 29.5% 112 22.5% 
Very Dissatisfied 46 10.2% 4 9.1% 50 10.1% 
Resources: library 
resources (ns) 
Very Satisfied 126 28.8% 17 37.0% 143 29.5% 
Satisfied 192 43.8% 16 34.8% 208 43.0% 
Neutral 51 11.6% 7 15.2% 58 12.0% 
Dissatisfied 45 10.3% 2 4.3% 47 9.7% 
Very Dissatisfied 24 5.5% 4 8.7% 28 5.8% 
Resources: computer 
resources (ns) 
Very Satisfied 158 32.8% 27 49.1% 185 34.5% 
Satisfied 234 48.5% 22 40.0% 256 47.7% 
Neutral 33 6.8% 3 5.5% 36 6.7% 
Dissatisfied 39 8.1% 2 3.6% 41 7.6% 
Very Dissatisfied 18 3.7% 1 1.8% 19 3.5% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Resources: technical and 
research staff (e.g., laboratory 
manager, research analyst) 
(ns) 
Very Satisfied 61 23.8% 4 14.3% 65 22.9% 
Satisfied 120 46.9% 16 57.1% 136 47.9% 
Neutral 35 13.7% 5 17.9% 40 14.1% 
Dissatisfied 26 10.2% 3 10.7% 29 10.2% 
Very 
Dissatisfied 
14 5.5%   14 4.9% 
Resources: computing support 
staff (ns) 
Very Satisfied 121 28.4% 11 23.4% 132 27.9% 
Satisfied 193 45.3% 25 53.2% 218 46.1% 
Neutral 58 13.6% 5 10.6% 63 13.3% 
Dissatisfied 40 9.4% 5 10.6% 45 9.5% 
Very 
Dissatisfied 
14 3.3% 1 2.1% 15 3.2% 
Resources: clerical support 
staff (ns) 
Very Satisfied 171 38.9% 21 39.6% 192 38.9% 
Satisfied 171 38.9% 17 32.1% 188 38.1% 
Neutral 40 9.1% 4 7.5% 44 8.9% 
Dissatisfied 42 9.5% 9 17.0% 51 10.3% 
Very 
Dissatisfied 
16 3.6% 2 3.8% 18 3.7% 
University Support:  
How satisfied are you?- 
Office of Educational 
Excellence (formerly  
OTLA and ITAS) (ns) 
Very Satisfied 22 51.2% 1 50.0% 23 51.1% 
Satisfied 14 32.6% 1 50.0% 15 33.3% 
Neutral 4 9.3%   4 8.9% 
Dissatisfied 2 4.7%   2 4.4% 
Very 
Dissatisfied 
1 2.3%   1 2.2% 
University Support:  
How satisfied are you?- 
iLearn (support for online  
and blended courses) (ns) 
Very Satisfied 11 35.5% 1 50.0% 12 36.4% 
Satisfied 10 32.3% 1 50.0% 11 33.3% 
Neutral 5 16.1%   5 15.2% 
Dissatisfied 4 12.9%   4 12.1% 
Very 
Dissatisfied 
1 3.2%   1 3.0% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
University Support:  
How satisfied are you?-
Support for securing funding 
for research (ns) 
Very Satisfied 24 34.8% 2 20.0% 26 32.9% 
Satisfied 27 39.1% 7 70.0% 34 43.0% 
Neutral 8 11.6% 1 10.0% 9 11.4% 
Dissatisfied 5 7.2%   5 6.3% 
Very 
Dissatisfied 
5 7.2%   5 6.3% 
University Support:  
How satisfied are you?-
Support for managing grants 
(e.g., finances, personnel) (ns) 
Very Satisfied 17 24.6% 2 16.7% 19 23.5% 
Satisfied 17 24.6% 2 16.7% 19 23.5% 
Neutral 6 8.7% 2 16.7% 8 9.9% 
Dissatisfied 9 13.0% 3 25.0% 12 14.8% 
Very 
Dissatisfied 
20 29.0% 3 25.0% 23 28.4% 
University Support:  
How satisfied are you?-
Support for carrying out 
research (whether or not 
externally funded) (ns) 
Very Satisfied 12 13.5% 1 10.0% 13 13.1% 
Satisfied 29 32.6% 5 50.0% 34 34.3% 
Neutral 15 16.9% 2 20.0% 17 17.2% 
Dissatisfied 20 22.5% 1 10.0% 21 21.2% 
Very 
Dissatisfied 
13 14.6% 1 10.0% 14 14.1% 
I am treated with respect  
by colleagues. (ns) 
Strongly Agree 204 40.2% 26 44.1% 230 40.6% 
Agree 222 43.7% 24 40.7% 246 43.4% 
Undecided 40 7.9% 4 6.8% 44 7.8% 
Disagree 30 5.9% 2 3.4% 32 5.6% 
Strongly 
Disagree 
12 2.4% 3 5.1% 15 2.6% 
I am treated with respect  
by students. (ns) 
Strongly Agree 213 42.6% 29 52.7% 242 43.6% 
Agree 227 45.4% 22 40.0% 249 44.9% 
Undecided 31 6.2% 3 5.5% 34 6.1% 
Disagree 23 4.6%   23 4.1% 
Strongly 
Disagree 
6 1.2% 1 1.8% 7 1.3% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
I am treated with respect  
by my department chair  
or school director. (ns) 
Strongly Agree 259 49.5% 27 56.3% 286 50.1% 
Agree 164 31.4% 17 35.4% 181 31.7% 
Undecided 43 8.2%   43 7.5% 
Disagree 32 6.1% 3 6.3% 35 6.1% 
Strongly 
Disagree 
25 4.8% 1 2.1% 26 4.6% 
I am treated with respect  
by department staff. (ns) 
Strongly Agree 264 55.1% 37 67.3% 301 56.4% 
Agree 175 36.5% 14 25.5% 189 35.4% 
Undecided 24 5.0% 1 1.8% 25 4.7% 
Disagree 12 2.5% 3 5.5% 15 2.8% 
Strongly 
Disagree 
4 .8%   4 .7% 
Faculty members are 
appropriately involved in 
decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (ns) 
Strongly Agree 149 30.9% 16 29.6% 165 30.8% 
Agree 187 38.8% 23 42.6% 210 39.2% 
Undecided 50 10.4% 4 7.4% 54 10.1% 
Disagree 66 13.7% 7 13.0% 73 13.6% 
Strongly 
Disagree 
30 6.2% 4 7.4% 34 6.3% 
Teaching is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 100 21.0% 13 25.0% 113 21.4% 
Agree 164 34.5% 21 40.4% 185 35.0% 
Undecided 70 14.7% 7 13.5% 77 14.6% 
Disagree 98 20.6% 9 17.3% 107 20.3% 
Strongly 
Disagree 
44 9.2% 2 3.8% 46 8.7% 
There is appropriate 
recognition of immersive 
learning in the promotion  
and tenure process.(s) 
Strongly Agree 24 11.1% 7 24.1% 31 12.7% 
Agree 62 28.7% 7 24.1% 69 28.2% 
Undecided 51 23.6% 2 6.9% 53 21.6% 
Disagree 49 22.7% 5 17.2% 54 22.0% 
Strongly 
Disagree 
30 13.9% 8 27.6% 38 15.5% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
Service is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 29 8.6% 6 15.8% 35 9.4% 
Agree 111 33.0% 17 44.7% 128 34.2% 
Undecided 64 19.0% 3 7.9% 67 17.9% 
Disagree 85 25.3% 7 18.4% 92 24.6% 
Strongly 
Disagree 
47 14.0% 5 13.2% 52 13.9% 
Academic advising is 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Strongly Agree 12 5.2% 2 6.5% 14 5.3% 
Agree 53 22.8% 7 22.6% 60 22.8% 
Undecided 43 18.5% 6 19.4% 49 18.6% 
Disagree 71 30.6% 10 32.3% 81 30.8% 
Strongly 
Disagree 
53 22.8% 6 19.4% 59 22.4% 
Research and other scholarly 
activities are appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 102 25.2% 14 25.9% 116 25.3% 
Agree 164 40.5% 27 50.0% 191 41.6% 
Undecided 47 11.6% 3 5.6% 50 10.9% 
Disagree 71 17.5% 7 13.0% 78 17.0% 
Strongly 
Disagree 
21 5.2% 3 5.6% 24 5.2% 
I feel included in informal 
interactions in my department. 
(ns) 
Strongly Agree 140 39.2% 20 46.5% 160 40.0% 
Agree 145 40.6% 21 48.8% 166 41.5% 
Undecided 27 7.6%   27 6.8% 
Disagree 30 8.4% 1 2.3% 31 7.8% 
Strongly 
Disagree 
15 4.2% 1 2.3% 16 4.0% 
There is a good balance  
of teaching, service, and 
research in this 
department/school. (ns) 
Strongly Agree 80 17.1% 12 21.8% 92 17.6% 
Agree 157 33.6% 26 47.3% 183 35.1% 
Undecided 61 13.1% 5 9.1% 66 12.6% 
Disagree 116 24.8% 8 14.5% 124 23.8% 
Strongly 
Disagree 
53 11.3% 4 7.3% 57 10.9% 
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Table 34 Satisfaction with Faculty Workplace Satisfaction Items by Job Responsibility (Continued) 
Satisfaction 
What is your primary job 
responsibility? Total 
Faculty Administrative 
N Percent N Percent N Percent 
I have opportunities to 
contribute to important 
decisions in my department. 
(s) 
Strongly Agree 154 31.8% 31 58.5% 185 34.5% 
Agree 216 44.6% 18 34.0% 234 43.6% 
Undecided 42 8.7% 2 3.8% 44 8.2% 
Disagree 51 10.5% 1 1.9% 52 9.7% 
Strongly 
Disagree 
21 4.3% 1 1.9% 22 4.1% 
Faculty meetings allow  
for all participants to  
share their views. (ns) 
Strongly Agree 179 38.2% 24 51.1% 203 39.3% 
Agree 195 41.6% 21 44.7% 216 41.9% 
Undecided 27 5.8%   27 5.2% 
Disagree 51 10.9% 1 2.1% 52 10.1% 
Strongly 
Disagree 
17 3.6% 1 2.1% 18 3.5% 
I feel I can voice my  
opinions openly in my 
department/school. (ns) 
Strongly Agree 165 34.4% 24 47.1% 189 35.7% 
Agree 179 37.4% 21 41.2% 200 37.7% 
Undecided 38 7.9% 2 3.9% 40 7.5% 
Disagree 66 13.8% 2 3.9% 68 12.8% 
Strongly 
Disagree 
31 6.5% 2 3.9% 33 6.2% 
Committee assignments  
are rotated fairly to allow  
for participation of all  
faculty members. (ns) 
Strongly Agree 94 25.6% 9 25.0% 103 25.6% 
Agree 145 39.5% 17 47.2% 162 40.2% 
Undecided 48 13.1% 2 5.6% 50 12.4% 
Disagree 56 15.3% 6 16.7% 62 15.4% 
Strongly 
Disagree 
24 6.5% 2 5.6% 26 6.5% 
I have a good understanding 
of the goals and priorities of 
the university. (ns) 
Strongly Agree 80 21.7% 12 27.3% 92 22.3% 
Agree 182 49.3% 18 40.9% 200 48.4% 
Undecided 55 14.9% 3 6.8% 58 14.0% 
Disagree 35 9.5% 5 11.4% 40 9.7% 
Strongly 
Disagree 
17 4.6% 6 13.6% 23 5.6% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank  
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
My current job at 
Ball State University (ns) 
Important 109 97.3% 176 98.9% 160 98.8% 165 98.8% 610 98.5% 
Neutral 3 2.7% 2 1.1% 2 1.2% 2 1.2% 9 1.5% 
Ball State University  
as a place to work (ns) 
Important 105 93.8% 165 93.2% 158 97.5% 161 96.4% 589 95.3% 
Neutral 7 6.3% 12 6.8% 4 2.5% 5 3.0% 28 4.5% 
Unimportant       1 .6% 1 .2% 
Level of communication 
between Ball State faculty 
members and administrators 
(ns) 
Important 83 74.8% 138 78.4% 135 83.3% 141 84.4% 497 80.7% 
Neutral 27 24.3% 35 19.9% 24 14.8% 24 14.4% 110 17.9% 
Unimportant 1 .9% 3 1.7% 3 1.9% 2 1.2% 9 1.5% 
Having appropriate freedom 
to do my job (ns) 
Important 107 95.5% 175 98.3% 153 94.4% 162 97.0% 597 96.4% 
Neutral 5 4.5% 3 1.7% 8 4.9% 5 3.0% 21 3.4% 
Unimportant     1 .6%   1 .2% 
Clarity of expectations from 
my department chair or 
school director (ns) 
Important 99 89.2% 163 92.1% 145 89.5% 136 87.2% 543 89.6% 
Neutral 12 10.8% 13 7.3% 15 9.3% 20 12.8% 60 9.9% 
Unimportant   1 .6% 2 1.2%   3 .5% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Professional relationships 
among faculty (ns) 
Important 86 76.8% 146 82.5% 124 78.0% 132 79.5% 488 79.5% 
Neutral 24 21.4% 31 17.5% 35 22.0% 33 19.9% 123 20.0% 
Unimportant 2 1.8%     1 .6% 3 .5% 
Social relationships with 
other faculty members (ns) 
Important 37 33.0% 65 37.4% 58 35.8% 53 32.3% 213 34.8% 
Neutral 60 53.6% 83 47.7% 81 50.0% 91 55.5% 315 51.5% 
Unimportant 15 13.4% 26 14.9% 23 14.2% 20 12.2% 84 13.7% 
Professional relationships 
with administration (ns) 
Important 64 57.1% 105 59.7% 105 65.2% 113 68.9% 387 63.1% 
Neutral 46 41.1% 64 36.4% 51 31.7% 48 29.3% 209 34.1% 
Unimportant 2 1.8% 7 4.0% 5 3.1% 3 1.8% 17 2.8% 
Openness to new ideas  
by administration (ns) 
Important 77 70.6% 127 73.8% 120 74.5% 123 75.0% 447 73.8% 
Neutral 30 27.5% 42 24.4% 40 24.8% 41 25.0% 153 25.2% 
Unimportant 2 1.8% 3 1.7% 1 .6%   6 1.0% 
Job security (ns) Important 100 90.1% 166 94.3% 147 92.5% 149 90.9% 562 92.1% 
Neutral 10 9.0% 10 5.7% 11 6.9% 14 8.5% 45 7.4% 
Unimportant 1 .9%   1 .6% 1 .6% 3 .5% 
Campus safety and security 
(ns) 
Important 87 78.4% 134 76.1% 127 78.4% 118 72.0% 466 76.0% 
Neutral 21 18.9% 38 21.6% 34 21.0% 44 26.8% 137 22.3% 
Unimportant 3 2.7% 4 2.3% 1 .6% 2 1.2% 10 1.6% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Ball State's contributions  
to the local community (ns) 
Important 60 54.1% 102 58.6% 89 56.0% 86 52.8% 337 55.5% 
Neutral 44 39.6% 64 36.8% 59 37.1% 65 39.9% 232 38.2% 
Unimportant 7 6.3% 8 4.6% 11 6.9% 12 7.4% 38 6.3% 
Competency of colleagues 
(ns) 
Important 88 80.0% 153 88.4% 128 80.0% 139 84.8% 508 83.7% 
Neutral 21 19.1% 20 11.6% 31 19.4% 25 15.2% 97 16.0% 
Unimportant 1 .9%   1 .6%   2 .3% 
How issues of low 
performance are addressed 
in my department or school 
(ns) 
Important 72 68.6% 137 77.8% 118 75.2% 119 72.6% 446 74.1% 
Neutral 32 30.5% 38 21.6% 33 21.0% 40 24.4% 143 23.8% 
Unimportant 1 1.0% 1 .6% 6 3.8% 5 3.0% 13 2.2% 
Clarity of direction for the 
future provided by university 
leadership (s) 
Important 70 63.1% 117 66.1% 126 80.8% 128 76.6% 441 72.2% 
Neutral 39 35.1% 60 33.9% 28 17.9% 34 20.4% 161 26.4% 
Unimportant 2 1.8%   2 1.3% 5 3.0% 9 1.5% 
Openness of communication 
by university leadership (s) 
Important 67 62.0% 130 73.9% 132 84.1% 141 86.0% 470 77.7% 
Neutral 39 36.1% 46 26.1% 25 15.9% 22 13.4% 132 21.8% 
Unimportant 2 1.9%     1 .6% 3 .5% 
College leadership’s caring 
about faculty members (s) 
Important 82 75.2% 150 86.2% 143 90.5% 143 86.1% 518 85.3% 
Neutral 27 24.8% 23 13.2% 13 8.2% 22 13.3% 85 14.0% 
Unimportant   1 .6% 2 1.3% 1 .6% 4 .7% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Teaching load (ns) Important 92 84.4% 159 90.9% 143 89.9% 149 92.5% 543 89.9% 
Neutral 16 14.7% 16 9.1% 16 10.1% 12 7.5% 60 9.9% 
Unimportant 1 .9%       1 .2% 
Scholarly expectations (s) Important 59 57.3% 136 79.1% 131 82.4% 145 89.5% 471 79.0% 
Neutral 37 35.9% 34 19.8% 28 17.6% 16 9.9% 115 19.3% 
Unimportant 7 6.8% 2 1.2%   1 .6% 10 1.7% 
My salary compared to  
peers in my discipline (s) 
Important 98 89.9% 167 94.4% 145 90.6% 139 83.7% 549 89.7% 
Neutral 10 9.2% 10 5.6% 12 7.5% 27 16.3% 59 9.6% 
Unimportant 1 .9%   3 1.9%   4 .7% 
Start-up package 
(equipment, software,  
travel funds, etc.) (ns) 
Important 73 72.3% 117 69.6% 101 66.4% 85 59.9% 376 66.8% 
Neutral 25 24.8% 47 28.0% 46 30.3% 49 34.5% 167 29.7% 
Unimportant 3 3.0% 4 2.4% 5 3.3% 8 5.6% 20 3.6% 
Quality of undergraduate 
students (ns) 
Important 81 78.6% 134 78.8% 128 81.5% 125 78.6% 468 79.5% 
Neutral 21 20.4% 34 20.0% 28 17.8% 31 19.5% 114 19.4% 
Unimportant 1 1.0% 2 1.2% 1 .6% 3 1.9% 7 1.2% 
Quality of graduate students 
(s) 
Important 48 53.3% 105 66.0% 117 79.6% 136 86.1% 406 73.3% 
Neutral 38 42.2% 47 29.6% 27 18.4% 20 12.7% 132 23.8% 
Unimportant 4 4.4% 7 4.4% 3 2.0% 2 1.3% 16 2.9% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Recognition and awards 
programs (ns) 
Important 39 37.1% 44 26.7% 52 33.5% 57 35.4% 192 32.8% 
Neutral 57 54.3% 97 58.8% 82 52.9% 82 50.9% 318 54.3% 
Unimportant 9 8.6% 24 14.5% 21 13.5% 22 13.7% 76 13.0% 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (s) 
Important 42 40.0% 41 24.0% 33 21.2% 56 34.6% 172 29.0% 
Neutral 55 52.4% 106 62.0% 99 63.5% 82 50.6% 342 57.6% 
Unimportant 8 7.6% 24 14.0% 24 15.4% 24 14.8% 80 13.5% 
Effectiveness of the faculty 
orientation program (s) 
Important 61 58.1% 81 47.6% 55 37.4% 56 38.9% 253 44.7% 
Neutral 41 39.0% 77 45.3% 81 55.1% 75 52.1% 274 48.4% 
Unimportant 3 2.9% 12 7.1% 11 7.5% 13 9.0% 39 6.9% 
How Ball State University  
is run (s) 
Important 75 72.1% 124 72.9% 136 87.2% 145 88.4% 480 80.8% 
Neutral 29 27.9% 45 26.5% 20 12.8% 18 11.0% 112 18.9% 
Unimportant   1 .6%   1 .6% 2 .3% 
A strong sense of teamwork 
on campus (ns) 
Important 68 63.6% 100 57.5% 98 62.0% 115 70.6% 381 63.3% 
Neutral 36 33.6% 71 40.8% 57 36.1% 45 27.6% 209 34.7% 
Unimportant 3 2.8% 3 1.7% 3 1.9% 3 1.8% 12 2.0% 
Being proud to be part  
of this institution (ns) 
Important 91 82.0% 134 76.6% 116 73.4% 126 76.4% 467 76.7% 
Neutral 19 17.1% 38 21.7% 37 23.4% 37 22.4% 131 21.5% 
Unimportant 1 .9% 3 1.7% 5 3.2% 2 1.2% 11 1.8% 
161 
 
Table 35 Importance of Faculty Workplace Importance Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Overall job satisfaction (ns) Important 105 98.1% 162 93.6% 151 97.4% 159 97.0% 577 96.3% 
Neutral 2 1.9% 11 6.4% 4 2.6% 4 2.4% 21 3.5% 
Unimportant       1 .6% 1 .2% 
Office space (ns) Important 81 73.0% 131 73.2% 106 64.6% 125 74.4% 443 71.2% 
Neutral 30 27.0% 44 24.6% 52 31.7% 39 23.2% 165 26.5% 
Unimportant   4 2.2% 6 3.7% 4 2.4% 14 2.3% 
Lab or research space (s) Important 46 50.5% 82 50.9% 80 58.8% 85 61.2% 293 55.6% 
Neutral 39 42.9% 43 26.7% 36 26.5% 38 27.3% 156 29.6% 
Unimportant 6 6.6% 36 22.4% 20 14.7% 16 11.5% 78 14.8% 
Classroom space (s) Important 98 89.1% 150 86.7% 125 79.1% 125 75.8% 498 82.2% 
Neutral 11 10.0% 22 12.7% 31 19.6% 35 21.2% 99 16.3% 
Unimportant 1 .9% 1 .6% 2 1.3% 5 3.0% 9 1.5% 
Library resources (s) Important 76 69.7% 154 86.0% 122 75.3% 132 80.0% 484 78.7% 
Neutral 30 27.5% 22 12.3% 40 24.7% 32 19.4% 124 20.2% 
Unimportant 3 2.8% 3 1.7%   1 .6% 7 1.1% 
Computer resources (ns) Important 100 89.3% 159 89.3% 139 84.8% 137 83.0% 535 86.4% 
Neutral 12 10.7% 18 10.1% 24 14.6% 27 16.4% 81 13.1% 
Unimportant   1 .6% 1 .6% 1 .6% 3 .5% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Technical and research staff 
(e.g., laboratory manager, 
research analyst) (s) 
Important 49 51.0% 79 49.7% 80 59.3% 86 61.4% 294 55.5% 
Neutral 42 43.8% 53 33.3% 46 34.1% 42 30.0% 183 34.5% 
Unimportant 5 5.2% 27 17.0% 9 6.7% 12 8.6% 53 10.0% 
Computing support staff (ns) Important 90 82.6% 132 75.9% 123 78.3% 125 78.6% 470 78.5% 
Neutral 19 17.4% 42 24.1% 32 20.4% 33 20.8% 126 21.0% 
Unimportant     2 1.3% 1 .6% 3 .5% 
Clerical support staff (ns) Important 84 78.5% 147 84.0% 128 82.1% 134 83.2% 493 82.3% 
Neutral 23 21.5% 27 15.4% 25 16.0% 27 16.8% 102 17.0% 
Unimportant   1 .6% 3 1.9%   4 .7% 
University Support:  
How often have you used?-
Office of Educational 
Excellence (formerly  
OTLA and ITAS) (s) 
Very Often 11 10.7% 16 9.4% 13 8.5% 10 6.3% 50 8.5% 
Often 9 8.7% 21 12.3% 14 9.2% 20 12.7% 64 10.9% 
Occasionally 28 27.2% 66 38.6% 77 50.3% 62 39.2% 233 39.8% 
Never 55 53.4% 68 39.8% 49 32.0% 66 41.8% 238 40.7% 
University Support:  
How often have you used?-
iLearn (support for online 
and blended courses) (ns) 
Very Often 5 4.9% 9 5.4% 12 7.9% 10 6.5% 36 6.3% 
Often 9 8.8% 14 8.4% 19 12.5% 18 11.6% 60 10.4% 
Occasionally 16 15.7% 48 28.7% 42 27.6% 30 19.4% 136 23.6% 
Never 72 70.6% 96 57.5% 79 52.0% 97 62.6% 344 59.7% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
University Support:  
How often have you used?-
Support for securing funding 
for research (m) 
Very Often 3 3.1% 21 12.3% 28 17.7% 28 17.6% 80 13.7% 
Often 2 2.1% 25 14.6% 30 19.0% 31 19.5% 88 15.0% 
Occasionally 25 25.8% 77 45.0% 86 54.4% 79 49.7% 267 45.6% 
Never 67 69.1% 48 28.1% 14 8.9% 21 13.2% 150 25.6% 
University Support:  
How often have you used?-
Support for managing grants 
(e.g., finances, personnel) 
(m) 
Very Often 6 6.1% 21 12.9% 26 16.6% 31 19.5% 84 14.6% 
Often 3 3.1% 16 9.8% 34 21.7% 32 20.1% 85 14.7% 
Occasionally 20 20.4% 59 36.2% 70 44.6% 71 44.7% 220 38.1% 
Never 69 70.4% 67 41.1% 27 17.2% 25 15.7% 188 32.6% 
University Support:  
How often have you used?-
Support for carrying out 
research (whether or not 
externally funded) (m) 
Very Often 5 5.1% 22 13.4% 35 22.2% 38 24.7% 100 17.4% 
Often 4 4.0% 26 15.9% 38 24.1% 39 25.3% 107 18.6% 
Occasionally 19 19.2% 58 35.4% 67 42.4% 59 38.3% 203 35.3% 
Never 71 71.7% 58 35.4% 18 11.4% 18 11.7% 165 28.7% 
I am treated with respect  
by colleagues. (ns) 
Important 102 94.4% 168 94.9% 146 92.4% 150 91.5% 566 93.2% 
Neutral 5 4.6% 9 5.1% 11 7.0% 13 7.9% 38 6.3% 
Unimportant 1 .9%   1 .6% 1 .6% 3 .5% 
I am treated with respect  
by students. (ns) 
Important 98 90.7% 167 94.9% 143 91.1% 145 88.4% 553 91.4% 
Neutral 9 8.3% 8 4.5% 14 8.9% 17 10.4% 48 7.9% 
Unimportant 1 .9% 1 .6%   2 1.2% 4 .7% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
I am treated with respect  
by my department chair  
or school director. (ns) 
Important 106 98.1% 172 97.2% 151 95.0% 147 91.9% 576 95.4% 
Neutral 2 1.9% 5 2.8% 8 5.0% 11 6.9% 26 4.3% 
Unimportant       2 1.3% 2 .3% 
I am treated with respect  
by department staff. (s) 
Important 103 95.4% 157 90.2% 134 85.4% 140 85.4% 534 88.6% 
Neutral 5 4.6% 17 9.8% 22 14.0% 24 14.6% 68 11.3% 
Unimportant     1 .6%   1 .2% 
Faculty members are 
appropriately involved  
in decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (ns) 
Important 94 87.9% 155 89.1% 137 87.3% 156 95.1% 542 90.0% 
Neutral 12 11.2% 19 10.9% 20 12.7% 6 3.7% 57 9.5% 
Unimportant 1 .9%     2 1.2% 3 .5% 
Teaching is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Important 87 84.5% 164 92.7% 146 93.0% 144 89.4% 541 90.5% 
Neutral 14 13.6% 11 6.2% 10 6.4% 14 8.7% 49 8.2% 
Unimportant 2 1.9% 2 1.1% 1 .6% 3 1.9% 8 1.3% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
There is appropriate 
recognition of immersive 
learning in the promotion 
and tenure process. (ns) 
Important 45 47.4% 74 44.3% 75 48.4% 69 43.7% 263 45.7% 
Neutral 41 43.2% 64 38.3% 59 38.1% 58 36.7% 222 38.6% 
Unimportant 9 9.5% 29 17.4% 21 13.5% 31 19.6% 90 15.7% 
Service is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Important 55 56.7% 110 64.0% 105 66.5% 113 69.8% 383 65.0% 
Neutral 40 41.2% 55 32.0% 49 31.0% 44 27.2% 188 31.9% 
Unimportant 2 2.1% 7 4.1% 4 2.5% 5 3.1% 18 3.1% 
Academic advising is 
appropriately recognized  
in the evaluation and 
promotion process. (ns) 
Important 42 46.2% 88 54.3% 76 50.7% 78 49.4% 284 50.6% 
Neutral 41 45.1% 62 38.3% 63 42.0% 69 43.7% 235 41.9% 
Unimportant 8 8.8% 12 7.4% 11 7.3% 11 7.0% 42 7.5% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Research and other scholarly 
activities are appropriately 
recognized in the evaluation 
and promotion process. (m) 
Important 49 52.7% 136 80.5% 138 87.9% 147 91.3% 470 81.0% 
Neutral 35 37.6% 31 18.3% 19 12.1% 14 8.7% 99 17.1% 
Unimportant 9 9.7% 2 1.2%     11 1.9% 
I feel included in informal 
interactions in my 
department. (ns) 
Important 73 68.9% 115 66.1% 103 66.0% 112 70.0% 403 67.6% 
Neutral 30 28.3% 53 30.5% 49 31.4% 43 26.9% 175 29.4% 
Unimportant 3 2.8% 6 3.4% 4 2.6% 5 3.1% 18 3.0% 
There is a good balance  
of teaching, service, and 
research in this 
department/school. (s) 
Important 78 74.3% 156 89.1% 146 93.0% 144 88.9% 524 87.5% 
Neutral 24 22.9% 19 10.9% 9 5.7% 15 9.3% 67 11.2% 
Unimportant 3 2.9%   2 1.3% 3 1.9% 8 1.3% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
I have opportunities to 
contribute to important 
decisions in my department. 
(ns) 
Important 91 85.0% 156 89.1% 141 91.0% 148 91.9% 536 89.6% 
Neutral 15 14.0% 18 10.3% 14 9.0% 13 8.1% 60 10.0% 
Unimportant 1 .9% 1 .6%     2 .3% 
Faculty meetings allow  
for all participants to share 
their views. (s) 
Important 81 77.9% 151 85.3% 140 87.5% 143 91.1% 515 86.1% 
Neutral 21 20.2% 23 13.0% 16 10.0% 13 8.3% 73 12.2% 
Unimportant 2 1.9% 3 1.7% 4 2.5% 1 .6% 10 1.7% 
I feel I can voice my 
opinions openly in my 
department/school. (ns) 
Important 87 82.9% 156 88.6% 143 90.5% 144 92.3% 530 89.1% 
Neutral 17 16.2% 19 10.8% 14 8.9% 12 7.7% 62 10.4% 
Unimportant 1 1.0% 1 .6% 1 .6%   3 .5% 
Committee assignments are 
rotated fairly to allow for 
participation of all faculty 
members. (ns) 
Important 65 63.7% 116 66.7% 110 70.5% 121 78.1% 412 70.2% 
Neutral 32 31.4% 51 29.3% 39 25.0% 32 20.6% 154 26.2% 
Unimportant 5 4.9% 7 4.0% 7 4.5% 2 1.3% 21 3.6% 
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Table 35 Importance of Faculty Workplace Satisfaction Items by Rank (Continued) 
How important is this to you? 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
I have a good understanding 
of the goals and priorities of 
the university. (ns) 
Important 66 64.7% 124 71.7% 109 69.0% 112 70.4% 411 69.4% 
Neutral 32 31.4% 46 26.6% 45 28.5% 43 27.0% 166 28.0% 
Unimportant 4 3.9% 3 1.7% 4 2.5% 4 2.5% 15 2.5% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank  
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
My current job at  
Ball State University (s) 
Very Satisfied 36 33.0% 38 21.7% 20 12.5% 37 22.4% 131 21.5% 
Satisfied 50 45.9% 89 50.9% 89 55.6% 91 55.2% 319 52.4% 
Neutral 9 8.3% 23 13.1% 26 16.3% 13 7.9% 71 11.7% 
Dissatisfied 10 9.2% 19 10.9% 21 13.1% 17 10.3% 67 11.0% 
Very 
Dissatisfied 
4 3.7% 6 3.4% 4 2.5% 7 4.2% 21 3.4% 
Ball State University  
as a place to work (s) 
Very Satisfied 30 28.6% 30 18.2% 17 10.8% 28 17.4% 105 17.9% 
Satisfied 52 49.5% 80 48.5% 71 45.2% 75 46.6% 278 47.3% 
Neutral 6 5.7% 29 17.6% 40 25.5% 21 13.0% 96 16.3% 
Dissatisfied 15 14.3% 20 12.1% 24 15.3% 25 15.5% 84 14.3% 
Very 
Dissatisfied 
2 1.9% 6 3.6% 5 3.2% 12 7.5% 25 4.3% 
Level of communication 
between Ball State faculty 
members and administrators 
(s) 
Very Satisfied 8 9.8% 8 5.8% 2 1.5% 9 6.4% 27 5.5% 
Satisfied 33 40.2% 41 29.9% 28 20.7% 43 30.7% 145 29.4% 
Neutral 17 20.7% 29 21.2% 31 23.0% 24 17.1% 101 20.4% 
Dissatisfied 16 19.5% 34 24.8% 39 28.9% 32 22.9% 121 24.5% 
Very 
Dissatisfied 
8 9.8% 25 18.2% 35 25.9% 32 22.9% 100 20.2% 
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Table 36  Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Having appropriate freedom 
to do my job (ns) 
Very Satisfied 36 33.6% 58 33.3% 36 23.5% 46 28.6% 176 29.6% 
Satisfied 46 43.0% 81 46.6% 64 41.8% 71 44.1% 262 44.0% 
Neutral 8 7.5% 14 8.0% 25 16.3% 13 8.1% 60 10.1% 
Dissatisfied 11 10.3% 14 8.0% 20 13.1% 16 9.9% 61 10.3% 
Very 
Dissatisfied 
6 5.6% 7 4.0% 8 5.2% 15 9.3% 36 6.1% 
Clarity of expectations  
from my department chair  
or school director (ns) 
Very Satisfied 30 30.6% 59 36.6% 36 25.0% 49 36.3% 174 32.3% 
Satisfied 44 44.9% 61 37.9% 65 45.1% 56 41.5% 226 42.0% 
Neutral 8 8.2% 18 11.2% 20 13.9% 12 8.9% 58 10.8% 
Dissatisfied 13 13.3% 16 9.9% 13 9.0% 9 6.7% 51 9.5% 
Very 
Dissatisfied 
3 3.1% 7 4.3% 10 6.9% 9 6.7% 29 5.4% 
Professional relationships 
among faculty (ns) 
Very Satisfied 30 34.9% 46 31.5% 35 28.5% 25 18.9% 136 27.9% 
Satisfied 39 45.3% 57 39.0% 53 43.1% 72 54.5% 221 45.4% 
Neutral 5 5.8% 18 12.3% 14 11.4% 17 12.9% 54 11.1% 
Dissatisfied 10 11.6% 18 12.3% 12 9.8% 11 8.3% 51 10.5% 
Very 
Dissatisfied 
2 2.3% 7 4.8% 9 7.3% 7 5.3% 25 5.1% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Social relationships with 
other faculty members (ns) 
Very Satisfied 10 27.0% 10 15.4% 6 10.3% 13 24.5% 39 18.3% 
Satisfied 20 54.1% 27 41.5% 29 50.0% 20 37.7% 96 45.1% 
Neutral 5 13.5% 13 20.0% 11 19.0% 11 20.8% 40 18.8% 
Dissatisfied 2 5.4% 7 10.8% 8 13.8% 7 13.2% 24 11.3% 
Very 
Dissatisfied 
  8 12.3% 4 6.9% 2 3.8% 14 6.6% 
Professional relationships 
with administration (ns) 
Very Satisfied 11 17.2% 12 11.5% 3 2.9% 8 7.1% 34 8.8% 
Satisfied 23 35.9% 38 36.5% 35 33.3% 46 41.1% 142 36.9% 
Neutral 12 18.8% 21 20.2% 26 24.8% 23 20.5% 82 21.3% 
Dissatisfied 12 18.8% 17 16.3% 25 23.8% 15 13.4% 69 17.9% 
Very 
Dissatisfied 
6 9.4% 16 15.4% 16 15.2% 20 17.9% 58 15.1% 
Openness to new ideas  
by administration (s) 
Very Satisfied 17 22.1% 11 8.9% 5 4.2% 12 10.0% 45 10.2% 
Satisfied 24 31.2% 40 32.3% 31 25.8% 42 35.0% 137 31.1% 
Neutral 14 18.2% 34 27.4% 31 25.8% 20 16.7% 99 22.4% 
Dissatisfied 13 16.9% 15 12.1% 24 20.0% 20 16.7% 72 16.3% 
Very 
Dissatisfied 
9 11.7% 24 19.4% 29 24.2% 26 21.7% 88 20.0% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Job security (l) Very Satisfied 8 8.3% 20 12.1% 40 27.2% 64 43.0% 132 23.7% 
Satisfied 32 33.3% 72 43.6% 81 55.1% 73 49.0% 258 46.3% 
Neutral 15 15.6% 34 20.6% 15 10.2% 5 3.4% 69 12.4% 
Dissatisfied 18 18.8% 23 13.9% 10 6.8% 5 3.4% 56 10.1% 
Very 
Dissatisfied 
23 24.0% 16 9.7% 1 .7% 2 1.3% 42 7.5% 
Campus safety and security 
(ns) 
Very Satisfied 27 31.0% 38 28.8% 31 24.4% 38 32.2% 134 28.9% 
Satisfied 49 56.3% 74 56.1% 72 56.7% 66 55.9% 261 56.3% 
Neutral 6 6.9% 14 10.6% 17 13.4% 11 9.3% 48 10.3% 
Dissatisfied 4 4.6% 4 3.0% 6 4.7% 3 2.5% 17 3.7% 
Very 
Dissatisfied 
1 1.1% 2 1.5% 1 .8%   4 .9% 
Ball State's contributions  
to the local community (s) 
Very Satisfied 19 32.2% 24 23.8% 11 12.4% 20 23.3% 74 22.1% 
Satisfied 27 45.8% 37 36.6% 39 43.8% 50 58.1% 153 45.7% 
Neutral 8 13.6% 25 24.8% 24 27.0% 5 5.8% 62 18.5% 
Dissatisfied 3 5.1% 12 11.9% 12 13.5% 9 10.5% 36 10.7% 
Very 
Dissatisfied 
2 3.4% 3 3.0% 3 3.4% 2 2.3% 10 3.0% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Competency of colleagues 
(s) 
Very Satisfied 25 28.7% 37 24.2% 15 11.7% 26 18.8% 103 20.4% 
Satisfied 42 48.3% 71 46.4% 62 48.4% 78 56.5% 253 50.0% 
Neutral 11 12.6% 20 13.1% 20 15.6% 18 13.0% 69 13.6% 
Dissatisfied 7 8.0% 17 11.1% 26 20.3% 12 8.7% 62 12.3% 
Very 
Dissatisfied 
2 2.3% 8 5.2% 5 3.9% 4 2.9% 19 3.8% 
How issues of low 
performance are addressed 
in my department or school 
(ns) 
Very Satisfied 8 11.6% 8 6.3% 8 7.0% 10 8.5% 34 7.9% 
Satisfied 25 36.2% 41 32.3% 26 22.6% 44 37.3% 136 31.7% 
Neutral 8 11.6% 32 25.2% 21 18.3% 21 17.8% 82 19.1% 
Dissatisfied 20 29.0% 28 22.0% 45 39.1% 32 27.1% 125 29.1% 
Very 
Dissatisfied 
8 11.6% 18 14.2% 15 13.0% 11 9.3% 52 12.1% 
Clarity of direction for the 
future provided by university 
leadership (ns) 
Very Satisfied 10 14.3% 11 9.7% 6 4.8% 10 7.9% 37 8.5% 
Satisfied 32 45.7% 39 34.5% 43 34.1% 42 33.1% 156 35.8% 
Neutral 12 17.1% 32 28.3% 31 24.6% 28 22.0% 103 23.6% 
Dissatisfied 12 17.1% 22 19.5% 26 20.6% 28 22.0% 88 20.2% 
Very 
Dissatisfied 
4 5.7% 9 8.0% 20 15.9% 19 15.0% 52 11.9% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Openness of communication 
by university leadership (s) 
Very Satisfied 7 10.4% 7 5.6% 2 1.5% 7 5.0% 23 5.0% 
Satisfied 22 32.8% 41 32.5% 30 22.9% 43 30.7% 136 29.3% 
Neutral 19 28.4% 34 27.0% 34 26.0% 25 17.9% 112 24.1% 
Dissatisfied 11 16.4% 27 21.4% 32 24.4% 29 20.7% 99 21.3% 
Very 
Dissatisfied 
8 11.9% 17 13.5% 33 25.2% 36 25.7% 94 20.3% 
College leadership’s caring 
about faculty members (s) 
Very Satisfied 16 19.5% 11 7.5% 6 4.2% 29 20.4% 62 12.1% 
Satisfied 20 24.4% 38 26.0% 31 21.7% 41 28.9% 130 25.3% 
Neutral 15 18.3% 34 23.3% 36 25.2% 19 13.4% 104 20.3% 
Dissatisfied 17 20.7% 32 21.9% 30 21.0% 24 16.9% 103 20.1% 
Very 
Dissatisfied 
14 17.1% 31 21.2% 40 28.0% 29 20.4% 114 22.2% 
Teaching load (s) Very Satisfied 20 21.7% 14 8.9% 13 9.1% 17 11.5% 64 11.8% 
Satisfied 46 50.0% 61 38.6% 53 37.1% 74 50.0% 234 43.3% 
Neutral 13 14.1% 28 17.7% 22 15.4% 16 10.8% 79 14.6% 
Dissatisfied 4 4.3% 32 20.3% 38 26.6% 29 19.6% 103 19.0% 
Very 
Dissatisfied 
9 9.8% 23 14.6% 17 11.9% 12 8.1% 61 11.3% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Scholarly expectations (s) Very Satisfied 7 12.1% 15 11.2% 9 6.9% 21 14.5% 52 11.1% 
Satisfied 31 53.4% 58 43.3% 62 47.3% 86 59.3% 237 50.6% 
Neutral 10 17.2% 26 19.4% 21 16.0% 20 13.8% 77 16.5% 
Dissatisfied 6 10.3% 25 18.7% 29 22.1% 14 9.7% 74 15.8% 
Very 
Dissatisfied 
4 6.9% 10 7.5% 10 7.6% 4 2.8% 28 6.0% 
My salary compared to  
peers in my discipline (s) 
Very Satisfied 4 4.1% 2 1.2% 1 .7% 4 2.9% 11 2.0% 
Satisfied 22 22.4% 22 13.3% 9 6.2% 20 14.6% 73 13.4% 
Neutral 13 13.3% 19 11.5% 15 10.3% 17 12.4% 64 11.7% 
Dissatisfied 32 32.7% 64 38.8% 54 37.2% 29 21.2% 179 32.8% 
Very 
Dissatisfied 
27 27.6% 58 35.2% 66 45.5% 67 48.9% 218 40.0% 
Start-up package 
(equipment, software,  
travel funds, etc.) (ns) 
Very Satisfied 8 11.1% 7 6.3% 5 5.1% 7 8.6% 27 7.4% 
Satisfied 24 33.3% 27 24.1% 23 23.2% 25 30.9% 99 27.2% 
Neutral 10 13.9% 15 13.4% 17 17.2% 12 14.8% 54 14.8% 
Dissatisfied 18 25.0% 34 30.4% 32 32.3% 18 22.2% 102 28.0% 
Very 
Dissatisfied 
12 16.7% 29 25.9% 22 22.2% 19 23.5% 82 22.5% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Quality of undergraduate 
students (ns) 
Very Satisfied 8 10.3% 10 7.6% 6 4.7% 8 6.6% 32 7.0% 
Satisfied 46 59.0% 63 47.7% 57 44.9% 53 43.4% 219 47.7% 
Neutral 14 17.9% 26 19.7% 33 26.0% 36 29.5% 109 23.7% 
Dissatisfied 7 9.0% 27 20.5% 24 18.9% 20 16.4% 78 17.0% 
Very 
Dissatisfied 
3 3.8% 6 4.5% 7 5.5% 5 4.1% 21 4.6% 
Quality of graduate students 
(s) 
Very Satisfied 8 20.5% 7 7.4% 5 4.3% 7 5.3% 27 7.1% 
Satisfied 14 35.9% 46 48.9% 52 44.8% 78 58.6% 190 49.7% 
Neutral 13 33.3% 21 22.3% 31 26.7% 27 20.3% 92 24.1% 
Dissatisfied 2 5.1% 15 16.0% 22 19.0% 12 9.0% 51 13.4% 
Very 
Dissatisfied 
2 5.1% 5 5.3% 6 5.2% 9 6.8% 22 5.8% 
Recognition and awards 
programs (ns) 
Very Satisfied 3 8.1% 3 7.3% 3 5.9% 8 14.5% 17 9.2% 
Satisfied 16 43.2% 21 51.2% 21 41.2% 22 40.0% 80 43.5% 
Neutral 9 24.3% 7 17.1% 13 25.5% 8 14.5% 37 20.1% 
Dissatisfied 5 13.5% 8 19.5% 7 13.7% 14 25.5% 34 18.5% 
Very 
Dissatisfied 
4 10.8% 2 4.9% 7 13.7% 3 5.5% 16 8.7% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Celebrating significant 
milestones and important 
accomplishments at this 
institution (s) 
Very Satisfied 9 21.4% 6 14.6% 1 3.0% 5 8.9% 21 12.2% 
Satisfied 17 40.5% 18 43.9% 11 33.3% 28 50.0% 74 43.0% 
Neutral 11 26.2% 9 22.0% 4 12.1% 11 19.6% 35 20.3% 
Dissatisfied 3 7.1% 4 9.8% 10 30.3% 6 10.7% 23 13.4% 
Very 
Dissatisfied 
2 4.8% 4 9.8% 7 21.2% 6 10.7% 19 11.0% 
Effectiveness of the faculty 
orientation program (m) 
Very Satisfied 15 25.0% 15 18.8% 3 6.1% 4 7.8% 37 15.4% 
Satisfied 24 40.0% 41 51.3% 25 51.0% 24 47.1% 114 47.5% 
Neutral 10 16.7% 8 10.0% 14 28.6% 17 33.3% 49 20.4% 
Dissatisfied 5 8.3% 12 15.0% 5 10.2% 4 7.8% 26 10.8% 
Very 
Dissatisfied 
6 10.0% 4 5.0% 2 4.1% 2 3.9% 14 5.8% 
How Ball State University  
is run (m) 
Very Satisfied 9 12.2% 5 4.1% 4 2.9% 6 4.2% 24 5.0% 
Satisfied 32 43.2% 45 36.6% 40 29.4% 44 30.6% 161 33.8% 
Neutral 12 16.2% 38 30.9% 32 23.5% 17 11.8% 99 20.8% 
Dissatisfied 15 20.3% 21 17.1% 28 20.6% 40 27.8% 104 21.8% 
Very 
Dissatisfied 
6 8.1% 14 11.4% 32 23.5% 37 25.7% 89 18.7% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
A strong sense of teamwork 
on campus (s) 
Very Satisfied 10 14.7% 11 11.2% 1 1.0% 5 4.3% 27 7.1% 
Satisfied 22 32.4% 25 25.5% 19 19.4% 26 22.6% 92 24.3% 
Neutral 14 20.6% 23 23.5% 25 25.5% 28 24.3% 90 23.7% 
Dissatisfied 13 19.1% 29 29.6% 26 26.5% 26 22.6% 94 24.8% 
Very 
Dissatisfied 
9 13.2% 10 10.2% 27 27.6% 30 26.1% 76 20.1% 
Being proud to be part  
of this institution (m) 
Very Satisfied 41 45.1% 31 23.1% 16 13.8% 29 23.0% 117 25.1% 
Satisfied 37 40.7% 62 46.3% 56 48.3% 56 44.4% 211 45.2% 
Neutral 7 7.7% 25 18.7% 17 14.7% 10 7.9% 59 12.6% 
Dissatisfied 3 3.3% 11 8.2% 16 13.8% 20 15.9% 50 10.7% 
Very 
Dissatisfied 
3 3.3% 5 3.7% 11 9.5% 11 8.7% 30 6.4% 
Overall job satisfaction (s) Very Satisfied 25 24.0% 27 16.7% 12 7.9% 28 17.7% 92 16.0% 
Satisfied 56 53.8% 75 46.3% 66 43.7% 75 47.5% 272 47.3% 
Neutral 5 4.8% 30 18.5% 39 25.8% 24 15.2% 98 17.0% 
Dissatisfied 14 13.5% 21 13.0% 25 16.6% 17 10.8% 77 13.4% 
Very 
Dissatisfied 
4 3.8% 9 5.6% 9 6.0% 14 8.9% 36 6.3% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Resources: office space (ns) Very Satisfied 34 42.0% 47 36.2% 30 28.3% 36 28.8% 147 33.3% 
Satisfied 27 33.3% 51 39.2% 44 41.5% 50 40.0% 172 38.9% 
Neutral 4 4.9% 12 9.2% 10 9.4% 11 8.8% 37 8.4% 
Dissatisfied 9 11.1% 15 11.5% 14 13.2% 21 16.8% 59 13.3% 
Very 
Dissatisfied 
7 8.6% 5 3.8% 8 7.5% 7 5.6% 27 6.1% 
Resources: lab or research 
space (m) 
Very Satisfied 11 25.0% 13 17.1% 14 18.7% 18 22.8% 56 20.4% 
Satisfied 17 38.6% 17 22.4% 27 36.0% 29 36.7% 90 32.8% 
Neutral 1 2.3% 10 13.2% 7 9.3% 14 17.7% 32 11.7% 
Dissatisfied 14 31.8% 26 34.2% 18 24.0% 9 11.4% 67 24.5% 
Very 
Dissatisfied 
1 2.3% 10 13.2% 9 12.0% 9 11.4% 29 10.6% 
Resources: classroom space 
(ns) 
Very Satisfied 18 18.4% 23 15.3% 15 12.0% 20 16.0% 76 15.3% 
Satisfied 32 32.7% 46 30.7% 52 41.6% 52 41.6% 182 36.5% 
Neutral 8 8.2% 23 15.3% 27 21.6% 20 16.0% 78 15.7% 
Dissatisfied 30 30.6% 42 28.0% 19 15.2% 22 17.6% 113 22.7% 
Very 
Dissatisfied 
10 10.2% 16 10.7% 12 9.6% 11 8.8% 49 9.8% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Resources: library resources 
(s) 
Very Satisfied 29 38.2% 45 29.4% 27 22.3% 40 30.5% 141 29.3% 
Satisfied 42 55.3% 51 33.3% 55 45.5% 59 45.0% 207 43.0% 
Neutral 3 3.9% 22 14.4% 15 12.4% 18 13.7% 58 12.1% 
Dissatisfied 1 1.3% 24 15.7% 15 12.4% 7 5.3% 47 9.8% 
Very 
Dissatisfied 
1 1.3% 11 7.2% 9 7.4% 7 5.3% 28 5.8% 
Resources: computer 
resources (ns) 
Very Satisfied 31 31.3% 50 31.6% 45 32.4% 59 43.4% 185 34.8% 
Satisfied 46 46.5% 76 48.1% 72 51.8% 61 44.9% 255 47.9% 
Neutral 7 7.1% 12 7.6% 7 5.0% 9 6.6% 35 6.6% 
Dissatisfied 12 12.1% 15 9.5% 6 4.3% 6 4.4% 39 7.3% 
Very 
Dissatisfied 
3 3.0% 5 3.2% 9 6.5% 1 .7% 18 3.4% 
Resources: technical  
and research staff  
(e.g., laboratory manager, 
research analyst) (ns) 
Very Satisfied 14 30.4% 16 21.3% 14 17.7% 20 25.0% 64 22.9% 
Satisfied 25 54.3% 35 46.7% 34 43.0% 40 50.0% 134 47.9% 
Neutral 3 6.5% 13 17.3% 14 17.7% 9 11.3% 39 13.9% 
Dissatisfied 2 4.3% 7 9.3% 10 12.7% 10 12.5% 29 10.4% 
Very 
Dissatisfied 
2 4.3% 4 5.3% 7 8.9% 1 1.3% 14 5.0% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Resources: computing 
support staff (ns) 
Very Satisfied 29 32.2% 44 33.3% 24 19.5% 35 28.0% 132 28.1% 
Satisfied 41 45.6% 54 40.9% 56 45.5% 64 51.2% 215 45.7% 
Neutral 10 11.1% 17 12.9% 23 18.7% 14 11.2% 64 13.6% 
Dissatisfied 9 10.0% 12 9.1% 14 11.4% 9 7.2% 44 9.4% 
Very 
Dissatisfied 
1 1.1% 5 3.8% 6 4.9% 3 2.4% 15 3.2% 
Resources: clerical support 
staff (ns) 
Very Satisfied 35 41.7% 72 49.0% 35 27.3% 51 38.1% 193 39.1% 
Satisfied 34 40.5% 47 32.0% 58 45.3% 50 37.3% 189 38.3% 
Neutral 4 4.8% 10 6.8% 14 10.9% 16 11.9% 44 8.9% 
Dissatisfied 8 9.5% 12 8.2% 17 13.3% 12 9.0% 49 9.9% 
Very 
Dissatisfied 
3 3.6% 6 4.1% 4 3.1% 5 3.7% 18 3.7% 
Office of Educational 
Excellence (formerly  
OTLA and ITAS) (ns) 
Very Satisfied 9 90.0% 9 60.0% 2 16.7% 3 30.0% 23 48.9% 
Satisfied 1 10.0% 4 26.7% 7 58.3% 4 40.0% 16 34.0% 
Neutral   2 13.3% 1 8.3% 1 10.0% 4 8.5% 
Dissatisfied     1 8.3% 2 20.0% 3 6.4% 
Very 
Dissatisfied 
    1 8.3%   1 2.1% 
iLearn (support for online 
and blended courses) (ns) 
Very Satisfied 3 60.0% 2 33.3% 3 25.0% 4 44.4% 12 37.5% 
Satisfied 2 40.0% 3 50.0% 4 33.3% 2 22.2% 11 34.4% 
Neutral     3 25.0% 2 22.2% 5 15.6% 
Dissatisfied   1 16.7% 2 16.7% 1 11.1% 4 12.5% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Support for securing funding 
for research (ns) 
Very Satisfied 2 100.0% 9 42.9% 6 22.2% 8 28.6% 25 32.1% 
Satisfied   9 42.9% 13 48.1% 11 39.3% 33 42.3% 
Neutral     4 14.8% 5 17.9% 9 11.5% 
Dissatisfied   1 4.8% 3 11.1% 2 7.1% 6 7.7% 
Very 
Dissatisfied 
  2 9.5% 1 3.7% 2 7.1% 5 6.4% 
Support for managing grants 
(e.g., finances, personnel) 
(ns) 
Very Satisfied 2 40.0% 6 30.0% 4 16.0% 6 20.0% 18 22.5% 
Satisfied   7 35.0% 7 28.0% 5 16.7% 19 23.8% 
Neutral     4 16.0% 5 16.7% 9 11.3% 
Dissatisfied 1 20.0% 2 10.0% 3 12.0% 5 16.7% 11 13.8% 
Very 
Dissatisfied 
2 40.0% 5 25.0% 7 28.0% 9 30.0% 23 28.8% 
Support for carrying out 
research (whether or not 
externally funded) (l) 
Very Satisfied 3 75.0% 3 13.6% 4 11.4% 2 5.3% 12 12.1% 
Satisfied   8 36.4% 7 20.0% 19 50.0% 34 34.3% 
Neutral   3 13.6% 6 17.1% 7 18.4% 16 16.2% 
Dissatisfied 1 25.0% 4 18.2% 13 37.1% 4 10.5% 22 22.2% 
Very 
Dissatisfied 
  4 18.2% 5 14.3% 6 15.8% 15 15.2% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
I am treated with respect  
by colleagues. (ns) 
Strongly Agree 50 49.0% 64 38.1% 51 34.9% 66 44.0% 231 40.8% 
Agree 34 33.3% 77 45.8% 67 45.9% 67 44.7% 245 43.3% 
Undecided 10 9.8% 10 6.0% 13 8.9% 11 7.3% 44 7.8% 
Disagree 7 6.9% 13 7.7% 10 6.8% 2 1.3% 32 5.7% 
Strongly 
Disagree 
1 1.0% 4 2.4% 5 3.4% 4 2.7% 14 2.5% 
I am treated with respect  
by students. (ns) 
Strongly Agree 49 50.0% 68 40.7% 57 39.9% 66 45.5% 240 43.4% 
Agree 44 44.9% 75 44.9% 62 43.4% 68 46.9% 249 45.0% 
Undecided 2 2.0% 14 8.4% 11 7.7% 7 4.8% 34 6.1% 
Disagree 2 2.0% 8 4.8% 11 7.7% 2 1.4% 23 4.2% 
Strongly 
Disagree 
1 1.0% 2 1.2% 2 1.4% 2 1.4% 7 1.3% 
I am treated with respect  
by my department chair  
or school director. (ns) 
Strongly Agree 56 53.3% 89 51.7% 67 45.0% 75 52.4% 287 50.4% 
Agree 31 29.5% 50 29.1% 52 34.9% 46 32.2% 179 31.5% 
Undecided 10 9.5% 15 8.7% 10 6.7% 9 6.3% 44 7.7% 
Disagree 6 5.7% 14 8.1% 9 6.0% 5 3.5% 34 6.0% 
Strongly 
Disagree 
2 1.9% 4 2.3% 11 7.4% 8 5.6% 25 4.4% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
I am treated with respect  
by department staff. (ns) 
Strongly Agree 63 61.2% 89 56.7% 65 48.5% 83 59.7% 300 56.3% 
Agree 34 33.0% 54 34.4% 54 40.3% 47 33.8% 189 35.5% 
Undecided 5 4.9% 6 3.8% 9 6.7% 5 3.6% 25 4.7% 
Disagree   8 5.1% 5 3.7% 2 1.4% 15 2.8% 
Strongly 
Disagree 
1 1.0%   1 .7% 2 1.4% 4 .8% 
Faculty members are 
appropriately involved in 
decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (ns) 
Strongly Agree 36 38.7% 50 32.7% 32 23.5% 47 30.3% 165 30.7% 
Agree 32 34.4% 61 39.9% 57 41.9% 61 39.4% 211 39.3% 
Undecided 10 10.8% 15 9.8% 16 11.8% 13 8.4% 54 10.1% 
Disagree 11 11.8% 17 11.1% 22 16.2% 24 15.5% 74 13.8% 
Strongly 
Disagree 
4 4.3% 10 6.5% 9 6.6% 10 6.5% 33 6.1% 
Teaching is appropriately 
recognized in the evaluation 
and promotion process. (s) 
Strongly Agree 18 21.2% 33 21.2% 23 15.8% 38 26.6% 112 21.1% 
Agree 27 31.8% 46 29.5% 49 33.6% 64 44.8% 186 35.1% 
Undecided 13 15.3% 34 21.8% 14 9.6% 16 11.2% 77 14.5% 
Disagree 23 27.1% 30 19.2% 38 26.0% 17 11.9% 108 20.4% 
Strongly 
Disagree 
4 4.7% 13 8.3% 22 15.1% 8 5.6% 47 8.9% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
There is appropriate 
recognition of immersive 
learning in the promotion 
and tenure process. (m) 
Strongly Agree 8 20.5% 5 7.9% 7 9.3% 10 14.5% 30 12.2% 
Agree 7 17.9% 16 25.4% 22 29.3% 25 36.2% 70 28.5% 
Undecided 9 23.1% 23 36.5% 11 14.7% 10 14.5% 53 21.5% 
Disagree 9 23.1% 14 22.2% 18 24.0% 15 21.7% 56 22.8% 
Strongly 
Disagree 
6 15.4% 5 7.9% 17 22.7% 9 13.0% 37 15.0% 
Service is appropriately 
recognized in the evaluation 
and promotion process. (m) 
Strongly Agree 5 9.4% 10 9.6% 5 4.8% 14 12.4% 34 9.1% 
Agree 16 30.2% 33 31.7% 24 22.9% 55 48.7% 128 34.1% 
Undecided 16 30.2% 23 22.1% 15 14.3% 13 11.5% 67 17.9% 
Disagree 10 18.9% 24 23.1% 37 35.2% 22 19.5% 93 24.8% 
Strongly 
Disagree 
6 11.3% 14 13.5% 24 22.9% 9 8.0% 53 14.1% 
Academic advising is 
appropriately recognized  
in the evaluation and 
promotion process. (m) 
Strongly Agree 3 7.7% 3 4.1% 2 2.7% 5 6.4% 13 4.9% 
Agree 11 28.2% 12 16.4% 11 15.1% 26 33.3% 60 22.8% 
Undecided 11 28.2% 17 23.3% 8 11.0% 13 16.7% 49 18.6% 
Disagree 6 15.4% 21 28.8% 31 42.5% 23 29.5% 81 30.8% 
Strongly 
Disagree 
8 20.5% 20 27.4% 21 28.8% 11 14.1% 60 22.8% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Research and other scholarly 
activities are appropriately 
recognized in the evaluation 
and promotion process. (m) 
Strongly Agree 13 28.9% 21 16.2% 34 24.6% 48 32.7% 116 25.2% 
Agree 17 37.8% 47 36.2% 59 42.8% 70 47.6% 193 42.0% 
Undecided 7 15.6% 29 22.3% 7 5.1% 7 4.8% 50 10.9% 
Disagree 5 11.1% 23 17.7% 31 22.5% 17 11.6% 76 16.5% 
Strongly 
Disagree 
3 6.7% 10 7.7% 7 5.1% 5 3.4% 25 5.4% 
I feel included in informal 
interactions in my 
department. (ns) 
Strongly Agree 31 42.5% 40 35.1% 41 39.8% 48 43.2% 160 39.9% 
Agree 30 41.1% 47 41.2% 41 39.8% 50 45.0% 168 41.9% 
Undecided 5 6.8% 12 10.5% 9 8.7%   26 6.5% 
Disagree 5 6.8% 10 8.8% 6 5.8% 9 8.1% 30 7.5% 
Strongly 
Disagree 
2 2.7% 5 4.4% 6 5.8% 4 3.6% 17 4.2% 
There is a good balance  
of teaching, service, and 
research in this 
department/school. (s) 
Strongly Agree 20 26.0% 17 11.0% 21 14.5% 33 23.1% 91 17.5% 
Agree 28 36.4% 46 29.7% 46 31.7% 65 45.5% 185 35.6% 
Undecided 7 9.1% 30 19.4% 18 12.4% 12 8.4% 67 12.9% 
Disagree 16 20.8% 42 27.1% 38 26.2% 25 17.5% 121 23.3% 
Strongly 
Disagree 
6 7.8% 20 12.9% 22 15.2% 8 5.6% 56 10.8% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
I have opportunities to 
contribute to important 
decisions in my department. 
(s) 
Strongly Agree 38 41.8% 36 23.2% 47 33.6% 64 43.2% 185 34.6% 
Agree 28 30.8% 80 51.6% 63 45.0% 61 41.2% 232 43.4% 
Undecided 6 6.6% 17 11.0% 13 9.3% 9 6.1% 45 8.4% 
Disagree 12 13.2% 18 11.6% 12 8.6% 9 6.1% 51 9.6% 
Strongly 
Disagree 
7 7.7% 4 2.6% 5 3.6% 5 3.4% 21 3.9% 
Faculty meetings allow  
for all participants to  
share their views. (ns) 
Strongly Agree 34 42.5% 58 38.4% 48 34.3% 64 44.8% 204 39.7% 
Agree 33 41.3% 65 43.0% 61 43.6% 55 38.5% 214 41.6% 
Undecided 4 5.0% 9 6.0% 9 6.4% 5 3.5% 27 5.3% 
Disagree 8 10.0% 15 9.9% 16 11.4% 13 9.1% 52 10.1% 
Strongly 
Disagree 
1 1.3% 4 2.6% 6 4.3% 6 4.2% 17 3.3% 
I feel I can voice my 
opinions openly in my 
department/school. (ns) 
Strongly Agree 32 36.8% 49 31.6% 45 31.5% 67 46.9% 193 36.6% 
Agree 37 42.5% 61 39.4% 54 37.8% 45 31.5% 197 37.3% 
Undecided 6 6.9% 17 11.0% 7 4.9% 10 7.0% 40 7.6% 
Disagree 7 8.0% 20 12.9% 24 16.8% 15 10.5% 66 12.5% 
Strongly 
Disagree 
5 5.7% 8 5.2% 13 9.1% 6 4.2% 32 6.1% 
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Table 36 Satisfaction with Faculty Workplace Satisfaction Items by Rank (Continued) 
Satisfaction 
What is your rank? Total 
Instructor 
Assistant 
professor 
Associate 
professor Professor 
N  %  N  %  N  %  N  %  N  %  
Committee assignments are 
rotated fairly to allow for 
participation of all faculty 
members. (s) 
Strongly Agree 23 36.5% 27 23.9% 20 18.3% 35 29.2% 105 25.9% 
Agree 19 30.2% 43 38.1% 48 44.0% 52 43.3% 162 40.0% 
Undecided 11 17.5% 22 19.5% 9 8.3% 8 6.7% 50 12.3% 
Disagree 10 15.9% 14 12.4% 21 19.3% 18 15.0% 63 15.6% 
Strongly 
Disagree 
  7 6.2% 11 10.1% 7 5.8% 25 6.2% 
I have a good understanding 
of the goals and priorities of 
the university. (s) 
Strongly Agree 21 31.8% 21 16.9% 21 19.3% 29 25.9% 92 22.4% 
Agree 32 48.5% 62 50.0% 56 51.4% 50 44.6% 200 48.7% 
Undecided 9 13.6% 25 20.2% 10 9.2% 14 12.5% 58 14.1% 
Disagree 3 4.5% 9 7.3% 17 15.6% 9 8.0% 38 9.2% 
Strongly 
Disagree 
1 1.5% 7 5.6% 5 4.6% 10 8.9% 23 5.6% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at  
Ball State University 
(ns) 
Important 70 98.6% 28 100.0% 35 100.0% 69 97.2% 91 97.8% 82 100.0% 58 98.3% 40 100.0% 82 96.5% 35 97.2% 590 98.3% 
Neutral 1 1.4%     2 2.8% 2 2.2%   1 1.7%   3 3.5% 1 2.8% 10 1.7% 
Ball State University  
as a place to work (ns) 
Important 68 95.8% 29 100.0% 31 88.6% 65 92.9% 86 93.5% 80 97.6% 57 96.6% 39 97.5% 80 94.1% 35 97.2% 570 95.2% 
Neutral 3 4.2%   4 11.4% 5 7.1% 6 6.5% 2 2.4% 2 3.4% 1 2.5% 5 5.9% 1 2.8% 29 4.8% 
Level of 
communication 
between Ball State 
faculty members and 
administrators (s) 
Important 66 93.0% 27 96.4% 26 74.3% 60 84.5% 80 87.0% 54 65.9% 50 84.7% 30 75.0% 64 77.1% 24 66.7% 481 80.6% 
Neutral 5 7.0% 1 3.6% 8 22.9% 11 15.5% 11 12.0% 26 31.7% 8 13.6% 9 22.5% 17 20.5% 11 30.6% 107 17.9% 
Unimportant     1 2.9%   1 1.1% 2 2.4% 1 1.7% 1 2.5% 2 2.4% 1 2.8% 9 1.5% 
Having appropriate 
freedom to do my job 
(ns) 
Important 71 100.0% 28 100.0% 34 97.1% 67 94.4% 89 95.7% 79 96.3% 54 91.5% 38 95.0% 83 97.6% 36 100.0% 579 96.5% 
Neutral     1 2.9% 4 5.6% 4 4.3% 3 3.7% 5 8.5% 1 2.5% 2 2.4%   20 3.3% 
Unimportant               1 2.5%     1 .2% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Important 64 91.4% 25 96.2% 29 87.9% 63 88.7% 78 83.9% 71 89.9% 53 93.0% 32 80.0% 77 93.9% 33 91.7% 525 89.4% 
Neutral 6 8.6% 1 3.8% 4 12.1% 8 11.3% 15 16.1% 6 7.6% 3 5.3% 8 20.0% 5 6.1% 3 8.3% 59 10.1% 
Unimportant           2 2.5% 1 1.8%       3 .5% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Professional 
relationships  
among faculty (ns) 
Important 57 80.3% 21 75.0% 25 71.4% 55 79.7% 82 88.2% 68 82.9% 42 73.7% 30 75.0% 67 79.8% 25 69.4% 472 79.3% 
Neutral 13 18.3% 7 25.0% 9 25.7% 14 20.3% 10 10.8% 14 17.1% 15 26.3% 10 25.0% 17 20.2% 11 30.6% 120 20.2% 
Unimportant 1 1.4%   1 2.9%   1 1.1%           3 .5% 
Social relationships 
with other faculty 
members (ns) 
Important 25 35.2% 13 50.0% 12 34.3% 25 35.7% 31 33.7% 25 30.9% 21 36.2% 13 32.5% 31 36.9% 12 33.3% 208 35.1% 
Neutral 35 49.3% 10 38.5% 16 45.7% 39 55.7% 51 55.4% 46 56.8% 27 46.6% 20 50.0% 41 48.8% 20 55.6% 305 51.4% 
Unimportant 11 15.5% 3 11.5% 7 20.0% 6 8.6% 10 10.9% 10 12.3% 10 17.2% 7 17.5% 12 14.3% 4 11.1% 80 13.5% 
Professional 
relationships with 
administration (ns) 
Important 46 65.7% 17 63.0% 23 65.7% 49 69.0% 60 65.9% 46 56.1% 33 56.9% 21 52.5% 53 63.1% 24 66.7% 372 62.6% 
Neutral 24 34.3% 10 37.0% 12 34.3% 20 28.2% 29 31.9% 35 42.7% 22 37.9% 16 40.0% 27 32.1% 12 33.3% 207 34.8% 
Unimportant       2 2.8% 2 2.2% 1 1.2% 3 5.2% 3 7.5% 4 4.8%   15 2.5% 
Openness to new ideas 
by administration (ns) 
Important 47 68.1% 23 85.2% 25 71.4% 58 81.7% 71 77.2% 52 65.0% 43 74.1% 25 64.1% 67 80.7% 26 76.5% 437 74.3% 
Neutral 21 30.4% 4 14.8% 10 28.6% 13 18.3% 21 22.8% 27 33.8% 15 25.9% 11 28.2% 15 18.1% 8 23.5% 145 24.7% 
Unimportant 1 1.4%         1 1.3%   3 7.7% 1 1.2%   6 1.0% 
Job security (s) Important 65 92.9% 21 80.8% 27 77.1% 68 97.1% 89 97.8% 74 91.4% 56 94.9% 35 87.5% 80 95.2% 34 94.4% 549 92.7% 
Neutral 5 7.1% 5 19.2% 8 22.9% 2 2.9% 1 1.1% 6 7.4% 3 5.1% 5 12.5% 4 4.8% 2 5.6% 41 6.9% 
Unimportant         1 1.1% 1 1.2%         2 .3% 
Campus safety 
and security (ns) 
Important 59 83.1% 17 63.0% 24 68.6% 58 81.7% 70 76.1% 64 78.0% 44 74.6% 25 62.5% 68 81.9% 29 80.6% 458 76.8% 
Neutral 11 15.5% 10 37.0% 10 28.6% 12 16.9% 22 23.9% 17 20.7% 14 23.7% 13 32.5% 15 18.1% 6 16.7% 130 21.8% 
Unimportant 1 1.4%   1 2.9% 1 1.4%   1 1.2% 1 1.7% 2 5.0%   1 2.8% 8 1.3% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Ball State's 
contributions to the 
local community (ns) 
Important 43 61.4% 16 59.3% 21 60.0% 41 57.7% 55 61.8% 44 55.0% 32 55.2% 15 37.5% 52 62.7% 15 41.7% 334 56.7% 
Neutral 23 32.9% 10 37.0% 12 34.3% 25 35.2% 29 32.6% 32 40.0% 19 32.8% 23 57.5% 27 32.5% 19 52.8% 219 37.2% 
Unimportant 4 5.7% 1 3.7% 2 5.7% 5 7.0% 5 5.6% 4 5.0% 7 12.1% 2 5.0% 4 4.8% 2 5.6% 36 6.1% 
Competency of 
colleagues (ns) 
Important 54 77.1% 25 96.2% 29 85.3% 64 91.4% 77 83.7% 71 86.6% 46 79.3% 32 80.0% 71 86.6% 28 80.0% 497 84.4% 
Neutral 16 22.9% 1 3.8% 5 14.7% 6 8.6% 15 16.3% 10 12.2% 12 20.7% 8 20.0% 11 13.4% 6 17.1% 90 15.3% 
Unimportant           1 1.2%       1 2.9% 2 .3% 
How issues of low 
performance are 
addressed in my 
department or school 
(ns) 
Important 51 76.1% 21 77.8% 24 66.7% 57 80.3% 66 73.3% 58 72.5% 38 71.7% 29 72.5% 60 74.1% 26 70.3% 430 73.9% 
Neutral 15 22.4% 6 22.2% 11 30.6% 13 18.3% 21 23.3% 19 23.8% 15 28.3% 9 22.5% 19 23.5% 11 29.7% 139 23.9% 
Unimportant 1 1.5%   1 2.8% 1 1.4% 3 3.3% 3 3.8%   2 5.0% 2 2.5%   13 2.2% 
Clarity of direction for 
the future provided by 
university leadership 
(s) 
Important 52 74.3% 23 82.1% 30 83.3% 52 73.2% 70 78.7% 48 59.3% 42 73.7% 33 82.5% 58 70.7% 22 59.5% 430 72.8% 
Neutral 17 24.3% 5 17.9% 6 16.7% 17 23.9% 18 20.2% 32 39.5% 14 24.6% 7 17.5% 22 26.8% 15 40.5% 153 25.9% 
Unimportant 1 1.4%     2 2.8% 1 1.1% 1 1.2% 1 1.8%   2 2.4%   8 1.4% 
Openness of 
communication by 
university leadership 
(s) 
Important 55 79.7% 25 92.6% 32 88.9% 61 85.9% 74 82.2% 56 69.1% 43 79.6% 32 78.0% 58 71.6% 22 61.1% 458 78.2% 
Neutral 13 18.8% 2 7.4% 4 11.1% 10 14.1% 16 17.8% 25 30.9% 11 20.4% 9 22.0% 22 27.2% 14 38.9% 126 21.5% 
Unimportant 1 1.4%               1 1.2%   2 .3% 
College leadership’s 
caring about faculty 
members (ns) 
Important 59 86.8% 25 92.6% 29 80.6% 61 87.1% 83 92.2% 66 80.5% 48 85.7% 32 80.0% 71 86.6% 28 75.7% 502 85.4% 
Neutral 9 13.2% 1 3.7% 7 19.4% 8 11.4% 7 7.8% 15 18.3% 8 14.3% 7 17.5% 11 13.4% 9 24.3% 82 13.9% 
Unimportant   1 3.7%   1 1.4%   1 1.2%   1 2.5%     4 .7% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Teaching load (ns) Important 60 88.2% 25 92.6% 29 82.9% 66 93.0% 86 94.5% 75 92.6% 48 87.3% 33 82.5% 74 92.5% 30 83.3% 526 90.1% 
Neutral 8 11.8% 2 7.4% 6 17.1% 5 7.0% 5 5.5% 6 7.4% 7 12.7% 7 17.5% 6 7.5% 5 13.9% 57 9.8% 
Unimportant                   1 2.8% 1 .2% 
Scholarly expectations 
(s) 
Important 53 80.3% 25 92.6% 23 65.7% 56 80.0% 78 86.7% 56 70.9% 48 88.9% 30 75.0% 70 87.5% 19 54.3% 458 79.5% 
Neutral 13 19.7% 2 7.4% 11 31.4% 13 18.6% 11 12.2% 23 29.1% 4 7.4% 10 25.0% 10 12.5% 14 40.0% 111 19.3% 
Unimportant     1 2.9% 1 1.4% 1 1.1%   2 3.7%     2 5.7% 7 1.2% 
My salary compared to 
peers in my discipline 
(ns) 
Important 64 91.4% 24 88.9% 34 94.4% 64 91.4% 85 93.4% 67 81.7% 50 89.3% 34 82.9% 78 94.0% 33 89.2% 533 89.9% 
Neutral 5 7.1% 3 11.1% 2 5.6% 6 8.6% 6 6.6% 12 14.6% 6 10.7% 7 17.1% 5 6.0% 4 10.8% 56 9.4% 
Unimportant 1 1.4%         3 3.7%         4 .7% 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Important 48 71.6% 15 57.7% 21 63.6% 47 69.1% 58 69.0% 41 58.6% 38 71.7% 22 61.1% 51 67.1% 25 73.5% 366 66.9% 
Neutral 18 26.9% 11 42.3% 11 33.3% 19 27.9% 20 23.8% 24 34.3% 15 28.3% 12 33.3% 22 28.9% 9 26.5% 161 29.4% 
Unimportant 1 1.5%   1 3.0% 2 2.9% 6 7.1% 5 7.1%   2 5.6% 3 3.9%   20 3.7% 
Quality of 
undergraduate 
students (s) 
Important 60 87.0% 24 88.9% 26 76.5% 65 91.5% 78 86.7% 69 84.1% 47 83.9% 30 73.2% 41 56.9% 17 56.7% 457 79.9% 
Neutral 9 13.0% 3 11.1% 7 20.6% 6 8.5% 12 13.3% 12 14.6% 9 16.1% 11 26.8% 28 38.9% 11 36.7% 108 18.9% 
Unimportant     1 2.9%     1 1.2%     3 4.2% 2 6.7% 7 1.2% 
Quality of graduate 
students (ns) 
Important 47 72.3% 24 88.9% 26 72.2% 48 73.8% 51 65.4% 62 80.5% 39 79.6% 24 66.7% 60 78.9% 16 55.2% 397 73.8% 
Neutral 17 26.2% 3 11.1% 9 25.0% 17 26.2% 22 28.2% 13 16.9% 9 18.4% 11 30.6% 15 19.7% 10 34.5% 126 23.4% 
Unimportant 1 1.5%   1 2.8%   5 6.4% 2 2.6% 1 2.0% 1 2.8% 1 1.3% 3 10.3% 15 2.8% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Recognition and 
awards programs (ns) 
Important 27 41.5% 9 33.3% 10 29.4% 25 36.2% 31 35.6% 18 22.5% 12 21.4% 12 30.8% 30 38.5% 11 32.4% 185 32.5% 
Neutral 28 43.1% 17 63.0% 20 58.8% 35 50.7% 48 55.2% 45 56.3% 37 66.1% 21 53.8% 38 48.7% 20 58.8% 309 54.3% 
Unimportant 10 15.4% 1 3.7% 4 11.8% 9 13.0% 8 9.2% 17 21.3% 7 12.5% 6 15.4% 10 12.8% 3 8.8% 75 13.2% 
Celebrating significant 
milestones and 
important 
accomplishments at 
this institution (ns) 
Important 25 36.2% 9 34.6% 13 36.1% 24 34.3% 28 32.6% 14 17.5% 10 17.5% 9 23.1% 26 32.9% 13 38.2% 171 29.7% 
Neutral 34 49.3% 16 61.5% 19 52.8% 36 51.4% 48 55.8% 52 65.0% 37 64.9% 22 56.4% 45 57.0% 18 52.9% 327 56.8% 
Unimportant 10 14.5% 1 3.8% 4 11.1% 10 14.3% 10 11.6% 14 17.5% 10 17.5% 8 20.5% 8 10.1% 3 8.8% 78 13.5% 
Effectiveness of the 
faculty orientation 
program (ns) 
Important 42 61.8% 10 38.5% 16 45.7% 29 42.0% 40 48.2% 30 40.5% 21 40.4% 9 25.0% 32 44.4% 17 50.0% 246 44.8% 
Neutral 22 32.4% 16 61.5% 19 54.3% 38 55.1% 38 45.8% 35 47.3% 26 50.0% 23 63.9% 34 47.2% 15 44.1% 266 48.5% 
Unimportant 4 5.9%     2 2.9% 5 6.0% 9 12.2% 5 9.6% 4 11.1% 6 8.3% 2 5.9% 37 6.7% 
How Ball State 
University is run (ns) 
Important 55 80.9% 23 85.2% 28 77.8% 54 76.1% 69 80.2% 66 80.5% 49 87.5% 33 82.5% 60 75.9% 25 78.1% 462 80.1% 
Neutral 11 16.2% 4 14.8% 8 22.2% 17 23.9% 17 19.8% 16 19.5% 7 12.5% 7 17.5% 19 24.1% 7 21.9% 113 19.6% 
Unimportant 2 2.9%                   2 .3% 
A strong sense of 
teamwork on campus 
(s) 
Important 45 64.3% 21 75.0% 19 52.8% 39 54.9% 63 72.4% 48 59.3% 27 47.4% 26 65.0% 55 70.5% 21 58.3% 364 62.3% 
Neutral 23 32.9% 7 25.0% 16 44.4% 31 43.7% 22 25.3% 31 38.3% 28 49.1% 13 32.5% 21 26.9% 15 41.7% 207 35.4% 
Unimportant 2 2.9%   1 2.8% 1 1.4% 2 2.3% 2 2.5% 2 3.5% 1 2.5% 2 2.6%   13 2.2% 
Being proud to be part 
of this institution (ns) 
Important 56 80.0% 22 81.5% 27 75.0% 52 73.2% 66 73.3% 58 71.6% 42 71.2% 35 85.4% 65 80.2% 27 75.0% 450 76.0% 
Neutral 13 18.6% 5 18.5% 8 22.2% 18 25.4% 23 25.6% 20 24.7% 15 25.4% 6 14.6% 16 19.8% 8 22.2% 132 22.3% 
Unimportant 1 1.4%   1 2.8% 1 1.4% 1 1.1% 3 3.7% 2 3.4%     1 2.8% 10 1.7% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Overall job satisfaction 
(ns) 
Important 65 94.2% 26 100.0% 34 94.4% 63 91.3% 83 97.6% 77 93.9% 57 98.3% 39 97.5% 78 97.5% 36 100.0% 558 96.0% 
Neutral 4 5.8%   2 5.6% 6 8.7% 2 2.4% 4 4.9% 1 1.7% 1 2.5% 2 2.5%   22 3.8% 
Unimportant           1 1.2%         1 .2% 
Office space (ns) Important 56 77.8% 22 81.5% 24 66.7% 60 82.2% 72 78.3% 54 65.1% 42 72.4% 26 61.9% 51 62.2% 25 67.6% 432 71.8% 
Neutral 16 22.2% 5 18.5% 12 33.3% 11 15.1% 20 21.7% 27 32.5% 14 24.1% 13 31.0% 29 35.4% 12 32.4% 159 26.4% 
Unimportant       2 2.7%   2 2.4% 2 3.4% 3 7.1% 2 2.4%   11 1.8% 
Lab or research space 
(m) 
Important 46 71.9% 11 42.3% 17 50.0% 44 68.8% 29 39.7% 46 67.6% 27 57.4% 15 44.1% 32 47.1% 11 39.3% 278 54.9% 
Neutral 14 21.9% 15 57.7% 14 41.2% 11 17.2% 24 32.9% 17 25.0% 13 27.7% 12 35.3% 22 32.4% 13 46.4% 155 30.6% 
Unimportant 4 6.3%   3 8.8% 9 14.1% 20 27.4% 5 7.4% 7 14.9% 7 20.6% 14 20.6% 4 14.3% 73 14.4% 
Classroom space (s) Important 61 88.4% 25 92.6% 29 80.6% 63 88.7% 79 85.9% 62 74.7% 46 80.7% 25 62.5% 62 80.5% 28 80.0% 480 81.8% 
Neutral 8 11.6% 2 7.4% 7 19.4% 7 9.9% 13 14.1% 20 24.1% 10 17.5% 14 35.0% 12 15.6% 6 17.1% 99 16.9% 
Unimportant       1 1.4%   1 1.2% 1 1.8% 1 2.5% 3 3.9% 1 2.9% 8 1.4% 
Library resources (s) Important 63 88.7% 24 88.9% 22 62.9% 59 83.1% 79 86.8% 54 67.5% 48 82.8% 30 71.4% 69 83.1% 23 62.2% 471 79.2% 
Neutral 8 11.3% 3 11.1% 11 31.4% 11 15.5% 12 13.2% 26 32.5% 9 15.5% 12 28.6% 13 15.7% 13 35.1% 118 19.8% 
Unimportant     2 5.7% 1 1.4%     1 1.7%   1 1.2% 1 2.7% 6 1.0% 
Computer resources (s) Important 68 95.8% 24 88.9% 35 100.0% 57 78.1% 74 82.2% 74 90.2% 49 84.5% 32 76.2% 76 91.6% 31 83.8% 520 87.0% 
Neutral 3 4.2% 3 11.1%   16 21.9% 15 16.7% 7 8.5% 8 13.8% 10 23.8% 7 8.4% 6 16.2% 75 12.5% 
Unimportant         1 1.1% 1 1.2% 1 1.7%       3 .5% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Technical and research 
staff (e.g., laboratory 
manager, research 
analyst) (s) 
Important 47 68.1% 12 50.0% 15 44.1% 27 46.6% 41 51.9% 53 71.6% 21 50.0% 17 48.6% 45 62.5% 9 34.6% 287 55.9% 
Neutral 20 29.0% 12 50.0% 16 47.1% 20 34.5% 24 30.4% 18 24.3% 18 42.9% 14 40.0% 22 30.6% 14 53.8% 178 34.7% 
Unimportant 2 2.9%   3 8.8% 11 19.0% 14 17.7% 3 4.1% 3 7.1% 4 11.4% 5 6.9% 3 11.5% 48 9.4% 
Computing support 
staff (ns) 
Important 60 84.5% 17 70.8% 29 85.3% 50 71.4% 69 78.4% 66 79.5% 43 75.4% 28 68.3% 68 86.1% 28 77.8% 458 78.6% 
Neutral 11 15.5% 7 29.2% 5 14.7% 18 25.7% 19 21.6% 17 20.5% 13 22.8% 13 31.7% 11 13.9% 8 22.2% 122 20.9% 
Unimportant       2 2.9%     1 1.8%       3 .5% 
Clerical support staff 
(ns) 
Important 64 90.1% 21 80.8% 28 77.8% 52 74.3% 78 88.6% 66 81.5% 43 78.2% 30 73.2% 72 90.0% 26 74.3% 480 82.3% 
Neutral 7 9.9% 5 19.2% 8 22.2% 17 24.3% 10 11.4% 14 17.3% 11 20.0% 10 24.4% 8 10.0% 9 25.7% 99 17.0% 
Unimportant       1 1.4%   1 1.2% 1 1.8% 1 2.4%     4 .7% 
University Support: 
How often have you 
used?-Office of 
Educational Excellence 
(formerly OTLA and 
ITAS) (s) 
Very Often 12 16.9%   4 11.4% 4 6.0% 9 10.2% 5 6.3% 6 11.1% 2 5.6% 5 6.4%   47 8.3% 
Often 9 12.7% 3 11.1% 3 8.6% 6 9.0% 14 15.9% 10 12.5% 7 13.0% 4 11.1% 6 7.7% 3 9.4% 65 11.4% 
Occasionally 28 39.4% 13 48.1% 11 31.4% 22 32.8% 33 37.5% 36 45.0% 30 55.6% 14 38.9% 30 38.5% 5 15.6% 222 39.1% 
Never 22 31.0% 11 40.7% 17 48.6% 35 52.2% 32 36.4% 29 36.3% 11 20.4% 16 44.4% 37 47.4% 24 75.0% 234 41.2% 
University Support: 
How often have you 
used?-iLearn (support 
for online and blended 
courses) (s) 
Very Often 5 7.1%   5 14.3% 3 4.7% 5 6.0% 1 1.3% 4 7.5% 6 15.8% 5 6.4%   34 6.1% 
Often 7 10.0% 4 14.8% 2 5.7% 7 10.9% 7 8.4% 11 13.9% 2 3.8% 6 15.8% 9 11.5% 1 3.2% 56 10.0% 
Occasionally 19 27.1% 4 14.8% 6 17.1% 14 21.9% 16 19.3% 13 16.5% 11 20.8% 11 28.9% 25 32.1% 7 22.6% 126 22.6% 
Never 39 55.7% 19 70.4% 22 62.9% 40 62.5% 55 66.3% 54 68.4% 36 67.9% 15 39.5% 39 50.0% 23 74.2% 342 61.3% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
University Support: 
How often have you 
used?-Support for 
securing funding for 
research (m) 
Very Often 13 18.6%   4 11.8% 4 5.9% 17 19.1% 18 23.1% 8 14.3% 4 10.5% 11 14.3%   79 13.9% 
Often 13 18.6% 7 25.9% 3 8.8% 5 7.4% 17 19.1% 15 19.2% 8 14.3% 6 15.8% 11 14.3% 1 3.2% 86 15.1% 
Occasionally 18 25.7% 15 55.6% 20 58.8% 46 67.6% 35 39.3% 27 34.6% 33 58.9% 16 42.1% 36 46.8% 10 32.3% 256 45.1% 
Never 26 37.1% 5 18.5% 7 20.6% 13 19.1% 20 22.5% 18 23.1% 7 12.5% 12 31.6% 19 24.7% 20 64.5% 147 25.9% 
University Support: 
How often have you 
used?-Support for 
managing grants (e.g., 
finances, personnel) (s) 
Very Often 13 19.1% 2 7.7% 6 17.6% 4 6.2% 16 18.0% 19 25.3% 7 13.0% 4 10.5% 9 11.5% 1 3.1% 81 14.5% 
Often 11 16.2% 6 23.1% 7 20.6% 5 7.7% 15 16.9% 12 16.0% 9 16.7% 5 13.2% 12 15.4% 2 6.3% 84 15.0% 
Occasionally 22 32.4% 13 50.0% 12 35.3% 35 53.8% 29 32.6% 25 33.3% 23 42.6% 12 31.6% 30 38.5% 8 25.0% 209 37.4% 
Never 22 32.4% 5 19.2% 9 26.5% 21 32.3% 29 32.6% 19 25.3% 15 27.8% 17 44.7% 27 34.6% 21 65.6% 185 33.1% 
University Support: 
How often have you 
used?-Support for 
carrying out research 
(whether or not 
externally funded) (s) 
Very Often 11 15.9% 1 3.8% 5 14.7% 5 7.4% 23 26.4% 19 25.0% 13 24.1% 6 15.8% 12 16.2%   95 17.1% 
Often 18 26.1% 5 19.2% 6 17.6% 6 8.8% 20 23.0% 14 18.4% 15 27.8% 8 21.1% 12 16.2% 2 6.5% 106 19.0% 
Occasionally 17 24.6% 13 50.0% 12 35.3% 38 55.9% 23 26.4% 24 31.6% 16 29.6% 16 42.1% 26 35.1% 9 29.0% 194 34.8% 
Never 23 33.3% 7 26.9% 11 32.4% 19 27.9% 21 24.1% 19 25.0% 10 18.5% 8 21.1% 24 32.4% 20 64.5% 162 29.1% 
I am treated with 
respect by colleagues. 
(ns) 
Important 64 90.1% 26 96.3% 30 85.7% 64 91.4% 88 96.7% 75 91.5% 55 94.8% 35 85.4% 79 98.8% 36 97.3% 552 93.2% 
Neutral 6 8.5% 1 3.7% 5 14.3% 6 8.6% 3 3.3% 6 7.3% 3 5.2% 5 12.2% 1 1.3% 1 2.7% 37 6.3% 
Unimportant 1 1.4%         1 1.2%   1 2.4%     3 .5% 
I am treated with 
respect by students. 
(ns) 
Important 64 90.1% 25 92.6% 30 85.7% 64 91.4% 86 96.6% 71 86.6% 51 87.9% 36 87.8% 76 95.0% 35 94.6% 538 91.2% 
Neutral 6 8.5% 2 7.4% 5 14.3% 5 7.1% 3 3.4% 11 13.4% 6 10.3% 4 9.8% 4 5.0% 2 5.4% 48 8.1% 
Unimportant 1 1.4%     1 1.4%     1 1.7% 1 2.4%     4 .7% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
I am treated with 
respect by my 
department chair or 
school director. (s) 
Important 66 93.0% 28 100.0% 30 88.2% 68 97.1% 89 97.8% 75 93.8% 53 94.6% 36 87.8% 80 98.8% 37 100.0% 562 95.4% 
Neutral 5 7.0%   4 11.8% 2 2.9% 2 2.2% 4 5.0% 3 5.4% 4 9.8% 1 1.2%   25 4.2% 
Unimportant           1 1.3%   1 2.4%     2 .3% 
I am treated with 
respect by department 
staff. (ns) 
Important 62 88.6% 24 88.9% 30 85.7% 63 90.0% 82 91.1% 71 86.6% 48 84.2% 33 80.5% 71 89.9% 35 94.6% 519 88.3% 
Neutral 8 11.4% 3 11.1% 5 14.3% 7 10.0% 8 8.9% 10 12.2% 9 15.8% 8 19.5% 8 10.1% 2 5.4% 68 11.6% 
Unimportant           1 1.2%         1 .2% 
Faculty members are 
appropriately involved 
in decisions related to 
the academic program 
(e.g., curriculum 
development, 
evaluation). (ns) 
Important 61 88.4% 24 88.9% 30 85.7% 65 91.5% 85 95.5% 72 88.9% 49 86.0% 34 85.0% 71 89.9% 34 89.5% 525 89.6% 
Neutral 8 11.6% 3 11.1% 4 11.4% 6 8.5% 2 2.2% 9 11.1% 8 14.0% 6 15.0% 8 10.1% 4 10.5% 58 9.9% 
Unimportant     1 2.9%   2 2.2%           3 .5% 
198 
 
Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 61 87.1% 25 89.3% 31 88.6% 61 88.4% 86 96.6% 73 92.4% 51 89.5% 32 80.0% 72 92.3% 31 83.8% 523 89.9% 
Neutral 7 10.0% 3 10.7% 4 11.4% 8 11.6% 2 2.2% 5 6.3% 5 8.8% 6 15.0% 6 7.7% 5 13.5% 51 8.8% 
Unimportant 2 2.9%       1 1.1% 1 1.3% 1 1.8% 2 5.0%   1 2.7% 8 1.4% 
There is appropriate 
recognition of 
immersive learning in 
the promotion and 
tenure process. (ns) 
Important 30 47.6% 15 55.6% 23 65.7% 27 40.3% 37 43.5% 27 34.6% 27 47.4% 15 38.5% 39 51.3% 15 45.5% 255 45.5% 
Neutral 21 33.3% 10 37.0% 11 31.4% 29 43.3% 35 41.2% 32 41.0% 20 35.1% 16 41.0% 28 36.8% 14 42.4% 216 38.6% 
Unimportant 12 19.0% 2 7.4% 1 2.9% 11 16.4% 13 15.3% 19 24.4% 10 17.5% 8 20.5% 9 11.8% 4 12.1% 89 15.9% 
Service is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 39 58.2% 22 78.6% 26 76.5% 46 66.7% 61 68.5% 51 63.8% 40 70.2% 20 51.3% 47 62.7% 22 62.9% 374 65.3% 
Neutral 27 40.3% 6 21.4% 8 23.5% 22 31.9% 26 29.2% 27 33.8% 14 24.6% 16 41.0% 27 36.0% 10 28.6% 183 31.9% 
Unimportant 1 1.5%     1 1.4% 2 2.2% 2 2.5% 3 5.3% 3 7.7% 1 1.3% 3 8.6% 16 2.8% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Academic advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 37 58.7% 10 37.0% 22 64.7% 34 51.5% 44 53.7% 32 41.6% 33 58.9% 15 38.5% 34 47.2% 16 53.3% 277 50.7% 
Neutral 21 33.3% 16 59.3% 12 35.3% 30 45.5% 31 37.8% 39 50.6% 20 35.7% 20 51.3% 28 38.9% 11 36.7% 228 41.8% 
Unimportant 5 7.9% 1 3.7%   2 3.0% 7 8.5% 6 7.8% 3 5.4% 4 10.3% 10 13.9% 3 10.0% 41 7.5% 
Research and other 
scholarly activities are 
appropriately 
recognized in the 
evaluation and 
promotion process. (s) 
Important 53 80.3% 22 81.5% 27 77.1% 60 85.7% 78 89.7% 66 84.6% 46 80.7% 30 75.0% 61 81.3% 15 48.4% 458 80.9% 
Neutral 10 15.2% 4 14.8% 7 20.0% 10 14.3% 9 10.3% 11 14.1% 9 15.8% 10 25.0% 14 18.7% 14 45.2% 98 17.3% 
Unimportant 3 4.5% 1 3.7% 1 2.9%     1 1.3% 2 3.5%     2 6.5% 10 1.8% 
I feel included in 
informal interactions in 
my department. (ns) 
Important 49 71.0% 18 66.7% 26 78.8% 48 68.6% 61 67.8% 51 65.4% 36 62.1% 24 58.5% 55 70.5% 27 71.1% 395 67.9% 
Neutral 17 24.6% 8 29.6% 7 21.2% 20 28.6% 27 30.0% 25 32.1% 18 31.0% 16 39.0% 23 29.5% 11 28.9% 172 29.6% 
Unimportant 3 4.3% 1 3.7%   2 2.9% 2 2.2% 2 2.6% 4 6.9% 1 2.4%     15 2.6% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
There is a good balance 
of teaching, service, 
and research in this 
department/school. (s) 
Important 61 89.7% 26 96.3% 28 82.4% 59 83.1% 82 90.1% 72 88.9% 54 93.1% 34 82.9% 68 88.3% 26 70.3% 510 87.2% 
Neutral 6 8.8% 1 3.7% 6 17.6% 11 15.5% 9 9.9% 7 8.6% 4 6.9% 5 12.2% 9 11.7% 10 27.0% 68 11.6% 
Unimportant 1 1.5%     1 1.4%   2 2.5%   2 4.9%   1 2.7% 7 1.2% 
I have opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Important 63 91.3% 25 92.6% 30 90.9% 63 88.7% 82 91.1% 71 88.8% 54 93.1% 32 80.0% 72 91.1% 32 86.5% 524 89.7% 
Neutral 5 7.2% 2 7.4% 3 9.1% 8 11.3% 7 7.8% 9 11.3% 4 6.9% 8 20.0% 7 8.9% 5 13.5% 58 9.9% 
Unimportant 1 1.4%       1 1.1%           2 .3% 
Faculty meetings allow 
for all participants to 
share their views. (s) 
Important 63 86.3% 25 96.2% 28 80.0% 58 82.9% 80 92.0% 73 90.1% 52 92.9% 28 70.0% 71 89.9% 23 63.9% 501 85.9% 
Neutral 8 11.0% 1 3.8% 7 20.0% 12 17.1% 6 6.9% 7 8.6% 3 5.4% 9 22.5% 8 10.1% 12 33.3% 73 12.5% 
Unimportant 2 2.7%       1 1.1% 1 1.2% 1 1.8% 3 7.5%   1 2.8% 9 1.5% 
I feel I can voice my 
opinions openly in my 
department/school. (s) 
Important 66 93.0% 25 96.2% 30 83.3% 57 83.8% 79 90.8% 75 92.6% 51 92.7% 29 72.5% 76 95.0% 27 75.0% 515 88.8% 
Neutral 4 5.6% 1 3.8% 6 16.7% 11 16.2% 8 9.2% 6 7.4% 4 7.3% 9 22.5% 4 5.0% 9 25.0% 62 10.7% 
Unimportant 1 1.4%             2 5.0%     3 .5% 
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Table 37 Importance of Faculty Workplace Satisfaction Items by College (Continued) 
How important is this to you? 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business 
Teachers 
College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Committee 
assignments are rotated 
fairly to allow for 
participation of all 
faculty members. (s) 
Important 47 68.1% 20 83.3% 22 62.9% 49 70.0% 71 82.6% 55 67.9% 42 75.0% 23 57.5% 53 67.9% 14 42.4% 396 69.2% 
Neutral 17 24.6% 3 12.5% 12 34.3% 19 27.1% 15 17.4% 24 29.6% 12 21.4% 12 30.0% 25 32.1% 17 51.5% 156 27.3% 
Unimportant 5 7.2% 1 4.2% 1 2.9% 2 2.9%   2 2.5% 2 3.6% 5 12.5%   2 6.1% 20 3.5% 
I have a good 
understanding of the 
goals and priorities of 
the university. (ns) 
Important 53 74.6% 20 80.0% 25 71.4% 43 62.3% 66 75.9% 52 64.2% 41 71.9% 30 76.9% 56 71.8% 17 48.6% 403 69.8% 
Neutral 15 21.1% 5 20.0% 10 28.6% 24 34.8% 20 23.0% 28 34.6% 13 22.8% 7 17.9% 20 25.6% 16 45.7% 158 27.4% 
Unimportant 3 4.2%         2 2.9% 1 1.1% 1 1.2% 3 5.3% 2 5.1% 2 2.6% 2 5.7% 16 2.8% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My current job  
at Ball State 
University (m) 
Very 
Satisfied 
19 27.1% 3 10.7% 10 28.6% 9 13.0% 20 22.0% 16 19.5% 8 13.8% 10 25.6% 25 30.5% 10 28.6% 130 22.1% 
Satisfied 31 44.3% 17 60.7% 20 57.1% 37 53.6% 43 47.3% 48 58.5% 33 56.9% 19 48.7% 44 53.7% 17 48.6% 309 52.5% 
Neutral 10 14.3% 2 7.1% 3 8.6% 12 17.4% 13 14.3% 6 7.3% 6 10.3% 5 12.8% 6 7.3% 3 8.6% 66 11.2% 
Dissatisfied 5 7.1% 6 21.4% 2 5.7% 9 13.0% 11 12.1% 7 8.5% 10 17.2% 4 10.3% 5 6.1% 3 8.6% 62 10.5% 
Very 
Dissatisfied 
5 7.1%     2 2.9% 4 4.4% 5 6.1% 1 1.7% 1 2.6% 2 2.4% 2 5.7% 22 3.7% 
Ball State 
University as a 
place to work (m) 
Very 
Satisfied 
19 28.4% 1 3.4% 7 22.6% 7 10.8% 13 15.1% 14 17.5% 8 14.0% 9 23.1% 20 25.0% 7 20.0% 105 18.5% 
Satisfied 32 47.8% 18 62.1% 16 51.6% 33 50.8% 40 46.5% 36 45.0% 22 38.6% 14 35.9% 44 55.0% 18 51.4% 273 48.0% 
Neutral 7 10.4% 5 17.2% 4 12.9% 13 20.0% 16 18.6% 13 16.3% 15 26.3% 3 7.7% 10 12.5% 4 11.4% 90 15.8% 
Dissatisfied 6 9.0% 5 17.2% 4 12.9% 9 13.8% 12 14.0% 9 11.3% 9 15.8% 12 30.8% 6 7.5% 5 14.3% 77 13.5% 
Very 
Dissatisfied 
3 4.5%     3 4.6% 5 5.8% 8 10.0% 3 5.3% 1 2.6%   1 2.9% 24 4.2% 
Level of 
communication 
between Ball State 
faculty members 
and administrators 
(m) 
Very 
Satisfied 
8 12.1% 1 3.7% 2 7.7% 3 5.0% 1 1.3%   2 4.1% 1 3.3% 6 9.4% 3 13.0% 27 5.6% 
Satisfied 23 34.8% 7 25.9% 4 15.4% 18 30.0% 21 26.6% 17 31.5% 8 16.3% 12 40.0% 22 34.4% 8 34.8% 140 29.3% 
Neutral 14 21.2% 3 11.1% 5 19.2% 11 18.3% 17 21.5% 10 18.5% 11 22.4% 3 10.0% 16 25.0% 7 30.4% 97 20.3% 
Dissatisfied 14 21.2% 7 25.9% 12 46.2% 13 21.7% 20 25.3% 14 25.9% 11 22.4% 6 20.0% 13 20.3% 5 21.7% 115 24.1% 
Very 
Dissatisfied 
7 10.6% 9 33.3% 3 11.5% 15 25.0% 20 25.3% 13 24.1% 17 34.7% 8 26.7% 7 10.9%   99 20.7% 
Having 
appropriate 
freedom to do  
my job (ns) 
Very 
Satisfied 
19 26.8% 4 14.3% 15 44.1% 22 32.8% 20 22.5% 22 27.8% 16 30.2% 11 28.9% 32 38.6% 13 36.1% 174 30.1% 
Satisfied 37 52.1% 15 53.6% 17 50.0% 24 35.8% 41 46.1% 38 48.1% 23 43.4% 19 50.0% 26 31.3% 11 30.6% 251 43.4% 
Neutral 7 9.9% 4 14.3% 1 2.9% 10 14.9% 12 13.5% 8 10.1% 6 11.3% 2 5.3% 7 8.4% 4 11.1% 61 10.6% 
Dissatisfied 6 8.5% 2 7.1%   5 7.5% 10 11.2% 7 8.9% 7 13.2% 4 10.5% 15 18.1% 4 11.1% 60 10.4% 
Very 
Dissatisfied 
2 2.8% 3 10.7% 1 2.9% 6 9.0% 6 6.7% 4 5.1% 1 1.9% 2 5.3% 3 3.6% 4 11.1% 32 5.5% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Clarity of 
expectations from 
my department 
chair or school 
director (m) 
Very 
Satisfied 
13 21.0% 4 16.0% 13 44.8% 15 23.8% 31 39.7% 24 33.8% 25 47.2% 11 34.4% 23 29.9% 13 41.9% 172 33.0% 
Satisfied 32 51.6% 7 28.0% 11 37.9% 28 44.4% 32 41.0% 34 47.9% 22 41.5% 14 43.8% 31 40.3% 6 19.4% 217 41.7% 
Neutral 2 3.2% 4 16.0% 2 6.9% 9 14.3% 7 9.0% 7 9.9% 3 5.7% 4 12.5% 10 13.0% 4 12.9% 52 10.0% 
Dissatisfied 11 17.7% 6 24.0% 2 6.9% 7 11.1% 4 5.1% 3 4.2% 2 3.8% 2 6.3% 8 10.4% 6 19.4% 51 9.8% 
Very 
Dissatisfied 
4 6.5% 4 16.0% 1 3.4% 4 6.3% 4 5.1% 3 4.2% 1 1.9% 1 3.1% 5 6.5% 2 6.5% 29 5.6% 
Professional 
relationships 
among faculty (m) 
Very 
Satisfied 
16 28.6%   9 36.0% 17 30.9% 22 26.8% 19 27.9% 16 38.1% 8 26.7% 18 26.9% 8 32.0% 133 28.2% 
Satisfied 26 46.4% 8 38.1% 10 40.0% 22 40.0% 34 41.5% 32 47.1% 18 42.9% 17 56.7% 31 46.3% 14 56.0% 212 45.0% 
Neutral 5 8.9% 5 23.8% 4 16.0% 6 10.9% 15 18.3% 6 8.8% 4 9.5% 1 3.3% 7 10.4% 1 4.0% 54 11.5% 
Dissatisfied 7 12.5% 2 9.5% 2 8.0% 7 12.7% 7 8.5% 8 11.8% 2 4.8% 3 10.0% 10 14.9% 2 8.0% 50 10.6% 
Very 
Dissatisfied 
2 3.6% 6 28.6%   3 5.5% 4 4.9% 3 4.4% 2 4.8% 1 3.3% 1 1.5%   22 4.7% 
Social 
relationships  
with other faculty 
members (ns) 
Very 
Satisfied 
6 24.0%   3 25.0% 4 16.0% 9 29.0% 5 20.0% 5 23.8% 1 7.7% 6 19.4% 1 8.3% 40 19.2% 
Satisfied 9 36.0% 3 23.1% 1 8.3% 15 60.0% 12 38.7% 11 44.0% 7 33.3% 9 69.2% 17 54.8% 8 66.7% 92 44.2% 
Neutral 3 12.0% 6 46.2% 3 25.0% 2 8.0% 5 16.1% 7 28.0% 4 19.0% 2 15.4% 3 9.7% 3 25.0% 38 18.3% 
Dissatisfied 5 20.0% 2 15.4% 4 33.3% 1 4.0% 3 9.7% 2 8.0% 3 14.3% 1 7.7% 3 9.7%   24 11.5% 
Very 
Dissatisfied 
2 8.0% 2 15.4% 1 8.3% 3 12.0% 2 6.5%   2 9.5%   2 6.5%   14 6.7% 
Professional 
relationships with 
administration (ns) 
Very 
Satisfied 
6 13.0% 1 5.9% 1 4.3% 5 10.2% 6 10.2% 1 2.2% 1 3.0% 1 4.8% 6 11.3% 5 20.8% 33 8.9% 
Satisfied 23 50.0% 5 29.4% 7 30.4% 14 28.6% 22 37.3% 18 39.1% 8 24.2% 8 38.1% 25 47.2% 9 37.5% 139 37.5% 
Neutral 7 15.2% 3 17.6% 5 21.7% 11 22.4% 11 18.6% 13 28.3% 9 27.3% 3 14.3% 11 20.8% 4 16.7% 77 20.8% 
Dissatisfied 6 13.0% 4 23.5% 6 26.1% 9 18.4% 11 18.6% 4 8.7% 10 30.3% 5 23.8% 6 11.3% 5 20.8% 66 17.8% 
Very 
Dissatisfied 
4 8.7% 4 23.5% 4 17.4% 10 20.4% 9 15.3% 10 21.7% 5 15.2% 4 19.0% 5 9.4% 1 4.2% 56 15.1% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Openness to new 
ideas by 
administration (m) 
Very 
Satisfied 
11 23.9%   2 8.0% 2 3.5% 9 13.0% 2 3.8% 4 9.5%   8 11.9% 6 23.1% 44 10.2% 
Satisfied 13 28.3% 9 39.1% 1 4.0% 21 36.8% 21 30.4% 23 44.2% 6 14.3% 8 32.0% 27 40.3% 7 26.9% 136 31.5% 
Neutral 7 15.2% 3 13.0% 9 36.0% 16 28.1% 16 23.2% 6 11.5% 15 35.7% 1 4.0% 18 26.9% 5 19.2% 96 22.2% 
Dissatisfied 11 23.9% 4 17.4% 7 28.0% 7 12.3% 11 15.9% 9 17.3% 6 14.3% 6 24.0% 7 10.4% 3 11.5% 71 16.4% 
Very 
Dissatisfied 
4 8.7% 7 30.4% 6 24.0% 11 19.3% 12 17.4% 12 23.1% 11 26.2% 10 40.0% 7 10.4% 5 19.2% 85 19.7% 
Job security (m) Very 
Satisfied 
12 18.5% 3 14.3% 3 11.1% 20 29.9% 21 23.9% 24 32.4% 15 26.8% 9 25.7% 15 19.2% 7 21.2% 129 23.7% 
Satisfied 29 44.6% 10 47.6% 16 59.3% 30 44.8% 45 51.1% 27 36.5% 31 55.4% 20 57.1% 40 51.3% 6 18.2% 254 46.7% 
Neutral 9 13.8% 3 14.3% 3 11.1% 7 10.4% 6 6.8% 11 14.9% 5 8.9% 5 14.3% 14 17.9% 6 18.2% 69 12.7% 
Dissatisfied 10 15.4%   3 11.1% 6 9.0% 10 11.4% 6 8.1% 3 5.4% 1 2.9% 5 6.4% 8 24.2% 52 9.6% 
Very 
Dissatisfied 
5 7.7% 5 23.8% 2 7.4% 4 6.0% 6 6.8% 6 8.1% 2 3.6%   4 5.1% 6 18.2% 40 7.4% 
Campus safety  
and security (ns) 
Very 
Satisfied 
22 37.3% 2 11.8% 8 33.3% 19 32.8% 24 34.8% 14 21.9% 8 18.2% 7 28.0% 16 23.9% 9 31.0% 129 28.3% 
Satisfied 31 52.5% 9 52.9% 12 50.0% 32 55.2% 31 44.9% 38 59.4% 32 72.7% 16 64.0% 37 55.2% 17 58.6% 255 55.9% 
Neutral 5 8.5% 4 23.5% 3 12.5% 5 8.6% 12 17.4% 7 10.9% 3 6.8% 1 4.0% 9 13.4% 1 3.4% 50 11.0% 
Dissatisfied 1 1.7% 2 11.8% 1 4.2% 2 3.4% 1 1.4% 4 6.3% 1 2.3% 1 4.0% 3 4.5% 2 6.9% 18 3.9% 
Very 
Dissatisfied 
        1 1.4% 1 1.6%     2 3.0%   4 .9% 
Ball State's 
contributions  
to the local 
community (m) 
Very 
Satisfied 
15 35.7% 1 6.3% 4 19.0% 4 9.8% 10 18.5% 10 22.7% 5 15.6% 5 33.3% 11 21.2% 7 46.7% 72 21.7% 
Satisfied 21 50.0% 4 25.0% 6 28.6% 23 56.1% 27 50.0% 19 43.2% 14 43.8% 7 46.7% 24 46.2% 5 33.3% 150 45.2% 
Neutral 1 2.4% 3 18.8% 7 33.3% 8 19.5% 11 20.4% 9 20.5% 8 25.0% 3 20.0% 12 23.1% 2 13.3% 64 19.3% 
Dissatisfied 3 7.1% 5 31.3% 3 14.3% 4 9.8% 4 7.4% 5 11.4% 5 15.6%   5 9.6% 1 6.7% 35 10.5% 
Very 
Dissatisfied 
2 4.8% 3 18.8% 1 4.8% 2 4.9% 2 3.7% 1 2.3%         11 3.3% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Competency of 
colleagues (ns) 
Very 
Satisfied 
11 20.4% 2 8.3% 7 24.1% 4 6.3% 21 27.3% 15 21.1% 13 28.3% 7 21.9% 14 19.7% 8 29.6% 102 20.6% 
Satisfied 29 53.7% 8 33.3% 14 48.3% 36 56.3% 30 39.0% 40 56.3% 18 39.1% 16 50.0% 39 54.9% 15 55.6% 245 49.5% 
Neutral 4 7.4% 5 20.8% 2 6.9% 12 18.8% 16 20.8% 6 8.5% 7 15.2% 2 6.3% 12 16.9% 4 14.8% 70 14.1% 
Dissatisfied 6 11.1% 7 29.2% 5 17.2% 10 15.6% 8 10.4% 8 11.3% 5 10.9% 4 12.5% 5 7.0%   58 11.7% 
Very 
Dissatisfied 
4 7.4% 2 8.3% 1 3.4% 2 3.1% 2 2.6% 2 2.8% 3 6.5% 3 9.4% 1 1.4%   20 4.0% 
How issues of low 
performance are 
addressed in my 
department or 
school (ns) 
Very 
Satisfied 
4 8.0%     3 5.5% 7 11.1% 5 9.1% 4 10.8% 1 3.6% 7 12.3% 3 12.0% 34 8.2% 
Satisfied 20 40.0% 4 19.0% 10 43.5% 15 27.3% 18 28.6% 22 40.0% 11 29.7% 12 42.9% 19 33.3% 5 20.0% 136 32.9% 
Neutral 7 14.0% 5 23.8% 6 26.1% 12 21.8% 19 30.2% 7 12.7% 8 21.6% 3 10.7% 6 10.5% 5 20.0% 78 18.8% 
Dissatisfied 13 26.0% 7 33.3% 6 26.1% 17 30.9% 13 20.6% 16 29.1% 8 21.6% 11 39.3% 19 33.3% 8 32.0% 118 28.5% 
Very 
Dissatisfied 
6 12.0% 5 23.8% 1 4.3% 8 14.5% 6 9.5% 5 9.1% 6 16.2% 1 3.6% 6 10.5% 4 16.0% 48 11.6% 
Clarity of 
direction for the 
future provided  
by university 
leadership (ns) 
Very 
Satisfied 
8 15.4%   3 10.0% 6 12.0% 4 5.8% 4 8.3% 3 7.3% 2 6.1% 6 10.3% 2 9.5% 38 8.9% 
Satisfied 27 51.9% 6 26.1% 13 43.3% 17 34.0% 24 34.8% 14 29.2% 10 24.4% 12 36.4% 21 36.2% 10 47.6% 154 36.2% 
Neutral 12 23.1% 8 34.8% 7 23.3% 7 14.0% 21 30.4% 11 22.9% 7 17.1% 6 18.2% 17 29.3% 2 9.5% 98 23.1% 
Dissatisfied 3 5.8% 5 21.7% 5 16.7% 12 24.0% 12 17.4% 11 22.9% 12 29.3% 7 21.2% 12 20.7% 6 28.6% 85 20.0% 
Very 
Dissatisfied 
2 3.8% 4 17.4% 2 6.7% 8 16.0% 8 11.6% 8 16.7% 9 22.0% 6 18.2% 2 3.4% 1 4.8% 50 11.8% 
Openness of 
communication  
by university 
leadership (m) 
Very 
Satisfied 
5 9.1%   1 3.1% 2 3.4% 3 4.1% 2 3.6% 2 4.8% 3 9.4% 4 6.9% 1 4.8% 23 5.1% 
Satisfied 19 34.5% 6 24.0% 6 18.8% 19 32.2% 20 27.4% 14 25.5% 9 21.4% 9 28.1% 19 32.8% 11 52.4% 132 29.2% 
Neutral 20 36.4% 6 24.0% 13 40.6% 11 18.6% 16 21.9% 15 27.3% 7 16.7% 2 6.3% 14 24.1% 3 14.3% 107 23.7% 
Dissatisfied 8 14.5% 10 40.0% 7 21.9% 16 27.1% 12 16.4% 15 27.3% 10 23.8% 6 18.8% 14 24.1% 4 19.0% 102 22.6% 
Very 
Dissatisfied 
3 5.5% 3 12.0% 5 15.6% 11 18.6% 22 30.1% 9 16.4% 14 33.3% 12 37.5% 7 12.1% 2 9.5% 88 19.5% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
College 
leadership’s  
caring about 
faculty members 
(ns) 
Very 
Satisfied 
8 13.6% 3 12.0% 4 13.8% 4 6.8% 13 15.7% 7 10.6% 7 14.9% 2 6.3% 9 12.7% 2 7.7% 59 11.9% 
Satisfied 23 39.0% 2 8.0% 9 31.0% 11 18.6% 20 24.1% 17 25.8% 8 17.0% 10 31.3% 24 33.8% 4 15.4% 128 25.8% 
Neutral 11 18.6% 7 28.0% 8 27.6% 9 15.3% 15 18.1% 11 16.7% 8 17.0% 5 15.6% 19 26.8% 9 34.6% 102 20.5% 
Dissatisfied 10 16.9% 8 32.0% 3 10.3% 19 32.2% 11 13.3% 16 24.2% 10 21.3% 4 12.5% 9 12.7% 7 26.9% 97 19.5% 
Very 
Dissatisfied 
7 11.9% 5 20.0% 5 17.2% 16 27.1% 24 28.9% 15 22.7% 14 29.8% 11 34.4% 10 14.1% 4 15.4% 111 22.3% 
Teaching load (m) Very 
Satisfied 
12 20.0% 3 12.0% 7 24.1% 2 3.1% 9 10.5% 9 12.2% 6 12.5% 1 3.0% 13 17.6% 3 10.0% 65 12.4% 
Satisfied 26 43.3% 14 56.0% 12 41.4% 17 26.2% 38 44.2% 41 55.4% 17 35.4% 12 36.4% 33 44.6% 15 50.0% 225 42.9% 
Neutral 9 15.0%   5 17.2% 5 7.7% 14 16.3% 9 12.2% 10 20.8% 13 39.4% 6 8.1% 6 20.0% 77 14.7% 
Dissatisfied 6 10.0% 4 16.0% 4 13.8% 18 27.7% 18 20.9% 10 13.5% 13 27.1% 6 18.2% 16 21.6% 3 10.0% 98 18.7% 
Very 
Dissatisfied 
7 11.7% 4 16.0% 1 3.4% 23 35.4% 7 8.1% 5 6.8% 2 4.2% 1 3.0% 6 8.1% 3 10.0% 59 11.3% 
Scholarly 
expectations (ns) 
Very 
Satisfied 
5 9.6% 3 12.0% 2 8.7% 5 8.9% 9 11.5% 6 10.9% 6 12.5% 3 10.0% 11 15.9% 2 10.5% 52 11.4% 
Satisfied 25 48.1% 10 40.0% 12 52.2% 25 44.6% 44 56.4% 33 60.0% 23 47.9% 9 30.0% 39 56.5% 10 52.6% 230 50.5% 
Neutral 9 17.3% 5 20.0% 2 8.7% 11 19.6% 8 10.3% 9 16.4% 8 16.7% 11 36.7% 7 10.1% 6 31.6% 76 16.7% 
Dissatisfied 6 11.5% 5 20.0% 6 26.1% 10 17.9% 14 17.9% 5 9.1% 8 16.7% 6 20.0% 8 11.6% 1 5.3% 69 15.2% 
Very 
Dissatisfied 
7 13.5% 2 8.0% 1 4.3% 5 8.9% 3 3.8% 2 3.6% 3 6.3% 1 3.3% 4 5.8%   28 6.2% 
My salary 
compared to  
peers in my 
discipline (ns) 
Very 
Satisfied 
1 1.6%   1 2.9% 2 3.2% 2 2.4% 3 4.5%   1 3.0% 1 1.3% 1 3.0% 12 2.3% 
Satisfied 13 20.3% 4 16.7% 5 14.7% 3 4.8% 10 11.9% 10 15.2% 1 2.0% 5 15.2% 16 20.5% 3 9.1% 70 13.2% 
Neutral 8 12.5% 3 12.5% 6 17.6% 4 6.3% 5 6.0% 7 10.6% 5 10.0% 6 18.2% 13 16.7% 5 15.2% 62 11.7% 
Dissatisfied 28 43.8% 8 33.3% 11 32.4% 23 36.5% 27 32.1% 18 27.3% 19 38.0% 10 30.3% 22 28.2% 12 36.4% 178 33.6% 
Very 
Dissatisfied 
14 21.9% 9 37.5% 11 32.4% 31 49.2% 40 47.6% 28 42.4% 25 50.0% 11 33.3% 26 33.3% 12 36.4% 207 39.1% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, 
software, travel 
funds, etc.) (ns) 
Very 
Satisfied 
3 6.5%   2 10.0% 5 10.6% 2 3.5% 3 7.9% 2 5.7% 3 13.6% 6 11.8% 2 8.7% 28 7.9% 
Satisfied 16 34.8% 3 20.0% 8 40.0% 8 17.0% 12 21.1% 12 31.6% 6 17.1% 9 40.9% 18 35.3% 4 17.4% 96 27.1% 
Neutral 7 15.2% 3 20.0%   9 19.1% 6 10.5% 2 5.3% 4 11.4% 5 22.7% 8 15.7% 7 30.4% 51 14.4% 
Dissatisfied 12 26.1% 5 33.3% 6 30.0% 12 25.5% 17 29.8% 12 31.6% 12 34.3% 4 18.2% 14 27.5% 6 26.1% 100 28.2% 
Very 
Dissatisfied 
8 17.4% 4 26.7% 4 20.0% 13 27.7% 20 35.1% 9 23.7% 11 31.4% 1 4.5% 5 9.8% 4 17.4% 79 22.3% 
Quality of 
undergraduate 
students (m) 
Very 
Satisfied 
6 10.2% 4 16.7% 1 4.0% 10 15.4% 2 2.6% 2 3.0% 1 2.1% 1 3.3% 4 10.3% 2 14.3% 33 7.4% 
Satisfied 34 57.6% 13 54.2% 12 48.0% 27 41.5% 36 46.2% 20 29.9% 23 48.9% 11 36.7% 24 61.5% 8 57.1% 208 46.4% 
Neutral 11 18.6% 2 8.3% 8 32.0% 14 21.5% 24 30.8% 22 32.8% 7 14.9% 8 26.7% 8 20.5% 3 21.4% 107 23.9% 
Dissatisfied 7 11.9% 3 12.5% 2 8.0% 12 18.5% 13 16.7% 19 28.4% 13 27.7% 7 23.3% 2 5.1% 1 7.1% 79 17.6% 
Very 
Dissatisfied 
1 1.7% 2 8.3% 2 8.0% 2 3.1% 3 3.8% 4 6.0% 3 6.4% 3 10.0% 1 2.6%   21 4.7% 
Quality of 
graduate  
students (ns) 
Very 
Satisfied 
6 14.0% 2 8.3%   3 7.3% 2 4.1% 2 3.3% 3 7.9% 1 4.5% 7 11.9% 1 8.3% 27 7.2% 
Satisfied 23 53.5% 13 54.2% 12 46.2% 19 46.3% 21 42.9% 27 45.0% 17 44.7% 8 36.4% 38 64.4% 7 58.3% 185 49.5% 
Neutral 9 20.9% 2 8.3% 6 23.1% 11 26.8% 16 32.7% 17 28.3% 10 26.3% 7 31.8% 10 16.9% 4 33.3% 92 24.6% 
Dissatisfied 4 9.3% 5 20.8% 7 26.9% 6 14.6% 5 10.2% 9 15.0% 6 15.8% 4 18.2% 4 6.8%   50 13.4% 
Very 
Dissatisfied 
1 2.3% 2 8.3% 1 3.8% 2 4.9% 5 10.2% 5 8.3% 2 5.3% 2 9.1%     20 5.3% 
Recognition and 
awards programs 
(ns) 
Very 
Satisfied 
3 11.1% 1 11.1% 1 10.0% 1 4.2% 3 10.3% 1 5.6%     7 23.3%   17 9.6% 
Satisfied 16 59.3%   5 50.0% 6 25.0% 13 44.8% 10 55.6% 4 40.0% 7 63.6% 13 43.3% 3 30.0% 77 43.3% 
Neutral 5 18.5% 3 33.3%   4 16.7% 7 24.1% 3 16.7% 2 20.0% 2 18.2% 7 23.3% 2 20.0% 35 19.7% 
Dissatisfied 3 11.1% 4 44.4% 3 30.0% 8 33.3% 2 6.9% 3 16.7% 2 20.0% 2 18.2% 3 10.0% 3 30.0% 33 18.5% 
Very 
Dissatisfied 
  1 11.1% 1 10.0% 5 20.8% 4 13.8% 1 5.6% 2 20.0%     2 20.0% 16 9.0% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Celebrating 
significant 
milestones and 
important 
accomplishments 
at this institution 
(ns) 
Very 
Satisfied 
3 12.0% 1 11.1%   3 12.5% 3 10.7% 2 14.3% 1 10.0% 1 11.1% 6 23.1% 2 15.4% 22 12.9% 
Satisfied 15 60.0% 1 11.1% 4 30.8% 8 33.3% 11 39.3% 5 35.7% 3 30.0% 6 66.7% 13 50.0% 6 46.2% 72 42.1% 
Neutral 4 16.0% 3 33.3% 3 23.1% 5 20.8% 7 25.0% 2 14.3% 2 20.0%   4 15.4% 3 23.1% 33 19.3% 
Dissatisfied 1 4.0% 3 33.3% 3 23.1% 5 20.8% 3 10.7% 4 28.6%   1 11.1% 2 7.7% 1 7.7% 23 13.5% 
Very 
Dissatisfied 
2 8.0% 1 11.1% 3 23.1% 3 12.5% 4 14.3% 1 7.1% 4 40.0% 1 11.1% 1 3.8% 1 7.7% 21 12.3% 
Effectiveness  
of the faculty 
orientation 
program (ns) 
Very 
Satisfied 
12 30.0%   3 20.0% 5 17.9% 3 8.1% 1 3.4% 3 15.0% 2 22.2% 7 23.3% 1 6.3% 37 15.8% 
Satisfied 16 40.0% 3 30.0% 7 46.7% 9 32.1% 19 51.4% 17 58.6% 13 65.0% 7 77.8% 12 40.0% 8 50.0% 111 47.4% 
Neutral 6 15.0% 4 40.0% 3 20.0% 8 28.6% 9 24.3% 6 20.7% 2 10.0%   6 20.0% 3 18.8% 47 20.1% 
Dissatisfied 2 5.0% 2 20.0% 2 13.3% 5 17.9% 2 5.4% 3 10.3% 2 10.0%   4 13.3% 3 18.8% 25 10.7% 
Very 
Dissatisfied 
4 10.0% 1 10.0%   1 3.6% 4 10.8% 2 6.9%     1 3.3% 1 6.3% 14 6.0% 
How Ball State 
University is run 
(m) 
Very 
Satisfied 
6 10.9%   1 3.6% 3 5.7% 3 4.4% 1 1.5% 3 6.1% 2 6.3% 5 8.3%   24 5.2% 
Satisfied 24 43.6% 7 30.4% 8 28.6% 18 34.0% 15 22.1% 22 33.3% 14 28.6% 10 31.3% 26 43.3% 14 56.0% 158 34.4% 
Neutral 15 27.3% 3 13.0% 7 25.0% 11 20.8% 17 25.0% 14 21.2% 5 10.2% 4 12.5% 15 25.0% 4 16.0% 95 20.7% 
Dissatisfied 7 12.7% 8 34.8% 8 28.6% 13 24.5% 16 23.5% 14 21.2% 13 26.5% 7 21.9% 7 11.7% 7 28.0% 100 21.8% 
Very 
Dissatisfied 
3 5.5% 5 21.7% 4 14.3% 8 15.1% 17 25.0% 15 22.7% 14 28.6% 9 28.1% 7 11.7%   82 17.9% 
A strong sense  
of teamwork  
on campus (ns) 
Very 
Satisfied 
7 15.9%   1 5.3% 3 7.9% 3 4.8% 3 6.3% 3 11.1% 2 7.7% 3 5.5% 3 14.3% 28 7.7% 
Satisfied 12 27.3% 3 14.3% 2 10.5% 9 23.7% 17 27.0% 10 20.8% 3 11.1% 6 23.1% 19 34.5% 7 33.3% 88 24.3% 
Neutral 9 20.5% 3 14.3% 8 42.1% 9 23.7% 15 23.8% 11 22.9% 5 18.5% 4 15.4% 14 25.5% 8 38.1% 86 23.8% 
Dissatisfied 12 27.3% 8 38.1% 6 31.6% 8 21.1% 11 17.5% 11 22.9% 9 33.3% 8 30.8% 13 23.6% 1 4.8% 87 24.0% 
Very 
Dissatisfied 
4 9.1% 7 33.3% 2 10.5% 9 23.7% 17 27.0% 13 27.1% 7 25.9% 6 23.1% 6 10.9% 2 9.5% 73 20.2% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud  
to be part of this 
institution (m) 
Very 
Satisfied 
22 39.3% 3 13.6% 10 37.0% 10 19.2% 13 19.7% 12 20.7% 6 14.3% 8 22.9% 19 29.2% 11 40.7% 114 25.3% 
Satisfied 24 42.9% 9 40.9% 12 44.4% 23 44.2% 34 51.5% 25 43.1% 18 42.9% 16 45.7% 34 52.3% 11 40.7% 206 45.8% 
Neutral 4 7.1% 4 18.2% 2 7.4% 9 17.3% 13 19.7% 7 12.1% 6 14.3% 3 8.6% 3 4.6% 3 11.1% 54 12.0% 
Dissatisfied 4 7.1% 5 22.7% 1 3.7% 5 9.6% 4 6.1% 5 8.6% 10 23.8% 5 14.3% 6 9.2% 2 7.4% 47 10.4% 
Very 
Dissatisfied 
2 3.6% 1 4.5% 2 7.4% 5 9.6% 2 3.0% 9 15.5% 2 4.8% 3 8.6% 3 4.6%   29 6.4% 
Overall job 
satisfaction (m) 
Very 
Satisfied 
12 18.5% 1 3.8% 9 26.5% 5 7.9% 11 13.3% 11 14.3% 9 15.8% 5 13.2% 17 22.1% 11 30.6% 91 16.4% 
Satisfied 29 44.6% 15 57.7% 15 44.1% 29 46.0% 36 43.4% 41 53.2% 21 36.8% 19 50.0% 45 58.4% 15 41.7% 265 47.7% 
Neutral 13 20.0% 3 11.5% 5 14.7% 16 25.4% 19 22.9% 11 14.3% 11 19.3% 3 7.9% 9 11.7% 4 11.1% 94 16.9% 
Dissatisfied 6 9.2% 6 23.1% 4 11.8% 10 15.9% 8 9.6% 4 5.2% 14 24.6% 9 23.7% 4 5.2% 5 13.9% 70 12.6% 
Very 
Dissatisfied 
5 7.7% 1 3.8% 1 2.9% 3 4.8% 9 10.8% 10 13.0% 2 3.5% 2 5.3% 2 2.6% 1 2.8% 36 6.5% 
Resources: office 
space (m) 
Very 
Satisfied 
23 41.8% 10 45.5% 16 66.7% 24 40.0% 17 23.6% 9 16.7% 15 35.7% 4 15.4% 18 35.3% 7 28.0% 143 33.2% 
Satisfied 22 40.0% 9 40.9% 7 29.2% 21 35.0% 30 41.7% 22 40.7% 15 35.7% 13 50.0% 20 39.2% 9 36.0% 168 39.0% 
Neutral 4 7.3%   1 4.2% 4 6.7% 9 12.5% 6 11.1% 1 2.4% 4 15.4% 2 3.9% 4 16.0% 35 8.1% 
Dissatisfied 5 9.1% 1 4.5%   7 11.7% 14 19.4% 13 24.1% 9 21.4% 3 11.5% 5 9.8% 1 4.0% 58 13.5% 
Very 
Dissatisfied 
1 1.8% 2 9.1%   4 6.7% 2 2.8% 4 7.4% 2 4.8% 2 7.7% 6 11.8% 4 16.0% 27 6.3% 
Resources: lab or 
research space (m) 
Very 
Satisfied 
9 19.6% 4 40.0% 9 56.3% 10 24.4% 3 11.1% 3 6.8% 7 25.9% 2 14.3% 5 18.5% 2 28.6% 54 20.8% 
Satisfied 18 39.1% 2 20.0% 5 31.3% 12 29.3% 11 40.7% 19 43.2% 6 22.2% 7 50.0% 5 18.5% 3 42.9% 88 34.0% 
Neutral 4 8.7% 3 30.0%   2 4.9% 6 22.2% 6 13.6% 4 14.8% 1 7.1% 3 11.1%   29 11.2% 
Dissatisfied 13 28.3% 1 10.0% 2 12.5% 11 26.8% 5 18.5% 11 25.0% 6 22.2% 4 28.6% 8 29.6% 2 28.6% 63 24.3% 
Very 
Dissatisfied 
2 4.3%     6 14.6% 2 7.4% 5 11.4% 4 14.8%   6 22.2%   25 9.7% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: 
classroom space 
(m) 
Very 
Satisfied 
10 16.4% 5 20.0% 16 55.2% 12 19.0% 6 7.6% 3 4.8% 5 10.9% 5 20.0% 10 16.1% 3 10.7% 75 15.6% 
Satisfied 24 39.3% 8 32.0% 10 34.5% 21 33.3% 32 40.5% 24 38.7% 11 23.9% 8 32.0% 27 43.5% 10 35.7% 175 36.5% 
Neutral 8 13.1% 5 20.0% 1 3.4% 11 17.5% 17 21.5% 13 21.0% 7 15.2% 7 28.0% 9 14.5% 2 7.1% 80 16.7% 
Dissatisfied 10 16.4% 5 20.0% 2 6.9% 12 19.0% 18 22.8% 19 30.6% 15 32.6% 5 20.0% 11 17.7% 11 39.3% 108 22.5% 
Very 
Dissatisfied 
9 14.8% 2 8.0%   7 11.1% 6 7.6% 3 4.8% 8 17.4%   5 8.1% 2 7.1% 42 8.8% 
Resources: library 
resources (m) 
Very 
Satisfied 
28 44.4% 10 41.7% 11 50.0% 20 34.5% 14 17.9% 9 16.7% 11 22.9% 7 23.3% 22 32.4% 6 26.1% 138 29.5% 
Satisfied 26 41.3% 11 45.8% 9 40.9% 27 46.6% 33 42.3% 18 33.3% 20 41.7% 13 43.3% 31 45.6% 14 60.9% 202 43.2% 
Neutral 2 3.2% 3 12.5% 2 9.1% 4 6.9% 19 24.4% 9 16.7% 6 12.5% 3 10.0% 4 5.9% 3 13.0% 55 11.8% 
Dissatisfied 6 9.5%     5 8.6% 10 12.8% 7 13.0% 6 12.5% 4 13.3% 10 14.7%   48 10.3% 
Very 
Dissatisfied 
1 1.6%     2 3.4% 2 2.6% 11 20.4% 5 10.4% 3 10.0% 1 1.5%   25 5.3% 
Resources: 
computer 
resources (m) 
Very 
Satisfied 
25 36.8% 7 30.4% 20 57.1% 21 36.8% 19 25.7% 15 20.5% 17 34.7% 14 43.8% 33 43.4% 7 22.6% 178 34.4% 
Satisfied 32 47.1% 10 43.5% 11 31.4% 28 49.1% 48 64.9% 32 43.8% 24 49.0% 11 34.4% 35 46.1% 16 51.6% 247 47.7% 
Neutral 4 5.9% 2 8.7% 2 5.7% 5 8.8% 3 4.1% 7 9.6% 2 4.1% 4 12.5% 2 2.6% 4 12.9% 35 6.8% 
Dissatisfied 4 5.9% 1 4.3% 2 5.7% 1 1.8% 2 2.7% 15 20.5% 3 6.1% 2 6.3% 6 7.9% 4 12.9% 40 7.7% 
Very 
Dissatisfied 
3 4.4% 3 13.0%   2 3.5% 2 2.7% 4 5.5% 3 6.1% 1 3.1%     18 3.5% 
Resources: 
technical and 
research staff  
(e.g., laboratory 
manager, research 
analyst) (ns) 
Very 
Satisfied 
13 28.9% 1 8.3% 2 14.3% 5 18.5% 10 24.4% 12 25.5% 6 31.6% 3 17.6% 7 16.3% 1 11.1% 60 21.9% 
Satisfied 18 40.0% 6 50.0% 10 71.4% 15 55.6% 18 43.9% 25 53.2% 4 21.1% 5 29.4% 23 53.5% 7 77.8% 131 47.8% 
Neutral 3 6.7% 2 16.7% 1 7.1% 2 7.4% 8 19.5% 3 6.4% 4 21.1% 4 23.5% 12 27.9%   39 14.2% 
Dissatisfied 7 15.6% 2 16.7% 1 7.1% 4 14.8% 4 9.8% 4 8.5% 2 10.5% 5 29.4% 1 2.3%   30 10.9% 
Very 
Dissatisfied 
4 8.9% 1 8.3%   1 3.7% 1 2.4% 3 6.4% 3 15.8%     1 11.1% 14 5.1% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: 
computing support 
staff (m) 
Very 
Satisfied 
26 43.3% 1 5.9% 6 20.7% 12 24.0% 17 24.6% 12 18.2% 11 25.6% 10 35.7% 25 36.8% 6 21.4% 126 27.5% 
Satisfied 22 36.7% 11 64.7% 11 37.9% 20 40.0% 31 44.9% 35 53.0% 17 39.5% 13 46.4% 31 45.6% 16 57.1% 207 45.2% 
Neutral 5 8.3% 2 11.8% 9 31.0% 11 22.0% 10 14.5% 9 13.6% 7 16.3% 3 10.7% 7 10.3% 1 3.6% 64 14.0% 
Dissatisfied 5 8.3% 3 17.6% 2 6.9% 6 12.0% 11 15.9% 6 9.1% 3 7.0% 1 3.6% 4 5.9% 5 17.9% 46 10.0% 
Very 
Dissatisfied 
2 3.3%   1 3.4% 1 2.0%   4 6.1% 5 11.6% 1 3.6% 1 1.5%   15 3.3% 
Resources: clerical 
support staff (ns) 
Very 
Satisfied 
23 35.9% 12 57.1% 14 50.0% 17 32.7% 38 48.7% 18 27.3% 16 37.2% 15 50.0% 26 36.1% 10 38.5% 189 39.4% 
Satisfied 26 40.6% 3 14.3% 9 32.1% 20 38.5% 28 35.9% 32 48.5% 16 37.2% 14 46.7% 25 34.7% 11 42.3% 184 38.3% 
Neutral 5 7.8% 4 19.0% 1 3.6% 5 9.6% 3 3.8% 10 15.2% 4 9.3% 1 3.3% 11 15.3% 1 3.8% 45 9.4% 
Dissatisfied 5 7.8% 2 9.5% 3 10.7% 8 15.4% 7 9.0% 5 7.6% 6 14.0%   8 11.1% 3 11.5% 47 9.8% 
Very 
Dissatisfied 
5 7.8%   1 3.6% 2 3.8% 2 2.6% 1 1.5% 1 2.3%   2 2.8% 1 3.8% 15 3.1% 
University 
Support: How 
satisfied are you?-
Office of 
Educational 
Excellence 
(formerly OTLA 
and ITAS) (ns) 
Very 
Satisfied 
10 83.3%   2 50.0% 1 25.0% 4 50.0% 2 40.0% 1 20.0%   2 40.0%   22 50.0% 
Satisfied 1 8.3%   1 25.0% 2 50.0% 2 25.0% 2 40.0% 2 40.0% 1 100.0% 3 60.0%   14 31.8% 
Neutral 1 8.3%       1 12.5% 1 20.0% 1 20.0%       4 9.1% 
Dissatisfied     1 25.0% 1 25.0% 1 12.5%           3 6.8% 
Very 
Dissatisfied 
            1 20.0%       1 2.3% 
University 
Support: How 
satisfied are you?-
iLearn (support for 
online and blended 
courses) (ns) 
Very 
Satisfied 
3 75.0%   1 20.0% 1 50.0% 1 25.0%     2 40.0% 4 80.0%   12 40.0% 
Satisfied 1 25.0%   2 40.0% 1 50.0% 1 25.0%   2 50.0% 1 20.0% 1 20.0%   9 30.0% 
Neutral         2 50.0%   2 50.0% 1 20.0%     5 16.7% 
Dissatisfied     2 40.0%     1 100.0%   1 20.0%     4 13.3% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
University 
Support: How 
satisfied are you?-
Support for 
securing funding 
for research (ns) 
Very 
Satisfied 
5 41.7%   1 25.0%   4 23.5% 8 44.4% 2 28.6% 1 25.0% 4 36.4%   25 32.5% 
Satisfied 4 33.3%   1 25.0% 3 75.0% 8 47.1% 7 38.9% 3 42.9% 3 75.0% 4 36.4%   33 42.9% 
Neutral 1 8.3%   1 25.0% 1 25.0% 3 17.6% 1 5.6%     2 18.2%   9 11.7% 
Dissatisfied 1 8.3%   1 25.0%     1 5.6% 1 14.3%   1 9.1%   5 6.5% 
Very 
Dissatisfied 
1 8.3%       2 11.8% 1 5.6% 1 14.3%       5 6.5% 
University 
Support: How 
satisfied are you?-
Support for 
managing grants 
(e.g., finances, 
personnel) (ns) 
Very 
Satisfied 
4 33.3%   1 16.7%   5 31.3% 5 26.3%     2 22.2% 1 100.0% 18 23.1% 
Satisfied 4 33.3%   1 16.7% 3 75.0% 4 25.0% 1 5.3% 2 33.3% 2 66.7%     17 21.8% 
Neutral   1 50.0% 1 16.7% 1 25.0% 2 12.5%   1 16.7%   2 22.2%   8 10.3% 
Dissatisfied     2 33.3%   1 6.3% 6 31.6% 1 16.7% 1 33.3% 1 11.1%   12 15.4% 
Very 
Dissatisfied 
4 33.3% 1 50.0% 1 16.7%   4 25.0% 7 36.8% 2 33.3%   4 44.4%   23 29.5% 
University 
Support: How 
satisfied are you?-
Support for 
carrying out 
research (whether 
or not externally 
funded) (ns) 
Very 
Satisfied 
4 36.4%   2 40.0%   2 8.7% 1 5.3% 1 8.3%   2 16.7%   12 12.8% 
Satisfied 2 18.2%   1 20.0% 2 40.0% 10 43.5% 9 47.4% 2 16.7% 3 50.0% 2 16.7%   31 33.0% 
Neutral 1 9.1% 1 100.0%     4 17.4% 2 10.5% 3 25.0% 1 16.7% 5 41.7%   17 18.1% 
Dissatisfied 3 27.3%   2 40.0% 2 40.0% 3 13.0% 4 21.1% 3 25.0% 1 16.7% 3 25.0%   21 22.3% 
Very 
Dissatisfied 
1 9.1%     1 20.0% 4 17.4% 3 15.8% 3 25.0% 1 16.7%     13 13.8% 
I am treated  
with respect by 
colleagues. (m) 
Strongly 
Agree 
31 48.4% 6 23.1% 15 50.0% 22 34.4% 34 38.6% 28 37.3% 24 43.6% 13 37.1% 39 49.4% 14 38.9% 226 40.9% 
Agree 25 39.1% 11 42.3% 13 43.3% 32 50.0% 36 40.9% 36 48.0% 27 49.1% 13 37.1% 29 36.7% 19 52.8% 241 43.7% 
Undecided 4 6.3% 7 26.9%   2 3.1% 11 12.5% 5 6.7% 1 1.8% 2 5.7% 8 10.1% 1 2.8% 41 7.4% 
Disagree 3 4.7%   2 6.7% 6 9.4% 4 4.5% 5 6.7% 1 1.8% 5 14.3% 2 2.5% 2 5.6% 30 5.4% 
Strongly 
Disagree 
1 1.6% 2 7.7%   2 3.1% 3 3.4% 1 1.3% 2 3.6% 2 5.7% 1 1.3%   14 2.5% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
I am treated  
with respect  
by students. (ns) 
Strongly 
Agree 
30 46.9% 7 28.0% 11 36.7% 39 60.9% 35 40.7% 24 33.8% 16 31.4% 14 38.9% 38 50.0% 21 60.0% 235 43.7% 
Agree 25 39.1% 17 68.0% 17 56.7% 19 29.7% 40 46.5% 33 46.5% 28 54.9% 16 44.4% 31 40.8% 14 40.0% 240 44.6% 
Undecided 2 3.1% 1 4.0% 2 6.7% 3 4.7% 7 8.1% 8 11.3% 2 3.9% 3 8.3% 5 6.6%   33 6.1% 
Disagree 6 9.4%     2 3.1% 2 2.3% 5 7.0% 3 5.9% 3 8.3% 2 2.6%   23 4.3% 
Strongly 
Disagree 
1 1.6%     1 1.6% 2 2.3% 1 1.4% 2 3.9%       7 1.3% 
I am treated  
with respect by my 
department chair 
or school director. 
(m) 
Strongly 
Agree 
31 48.4% 6 21.4% 18 60.0% 27 40.3% 57 64.0% 37 50.0% 27 50.9% 18 50.0% 42 53.2% 15 41.7% 278 50.0% 
Agree 24 37.5% 11 39.3% 8 26.7% 21 31.3% 19 21.3% 27 36.5% 22 41.5% 17 47.2% 18 22.8% 11 30.6% 178 32.0% 
Undecided 3 4.7% 5 17.9% 2 6.7% 10 14.9% 4 4.5% 2 2.7% 2 3.8%   7 8.9% 6 16.7% 41 7.4% 
Disagree 5 7.8% 5 17.9% 2 6.7% 3 4.5% 5 5.6% 2 2.7% 1 1.9% 1 2.8% 8 10.1% 4 11.1% 36 6.5% 
Strongly 
Disagree 
1 1.6% 1 3.6%   6 9.0% 4 4.5% 6 8.1% 1 1.9%   4 5.1%   23 4.1% 
I am treated  
with respect by 
department staff. 
(ns) 
Strongly 
Agree 
34 54.8% 12 52.2% 18 60.0% 34 54.0% 47 57.3% 42 59.2% 23 47.9% 20 60.6% 45 63.4% 19 54.3% 294 56.8% 
Agree 21 33.9% 8 34.8% 9 30.0% 24 38.1% 30 36.6% 26 36.6% 19 39.6% 13 39.4% 20 28.2% 14 40.0% 184 35.5% 
Undecided 6 9.7% 2 8.7% 1 3.3% 3 4.8% 2 2.4% 1 1.4% 3 6.3%   4 5.6% 2 5.7% 24 4.6% 
Disagree 1 1.6% 1 4.3% 2 6.7% 2 3.2% 3 3.7% 1 1.4% 3 6.3%   1 1.4%   14 2.7% 
Strongly 
Disagree 
          1 1.4%     1 1.4%   2 .4% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Faculty members 
are appropriately 
involved in 
decisions related 
to the academic 
program (e.g., 
curriculum 
development, 
evaluation). (ns) 
Strongly 
Agree 
26 42.6% 5 21.7% 14 46.7% 14 21.9% 16 18.8% 24 33.3% 19 39.6% 7 20.6% 25 35.2% 7 21.2% 157 30.1% 
Agree 18 29.5% 8 34.8% 8 26.7% 27 42.2% 40 47.1% 31 43.1% 18 37.5% 15 44.1% 29 40.8% 12 36.4% 206 39.5% 
Undecided 4 6.6% 4 17.4% 4 13.3% 9 14.1% 10 11.8% 7 9.7% 3 6.3% 4 11.8% 4 5.6% 5 15.2% 54 10.4% 
Disagree 7 11.5% 4 17.4% 4 13.3% 11 17.2% 13 15.3% 8 11.1% 3 6.3% 5 14.7% 11 15.5% 7 21.2% 73 14.0% 
Strongly 
Disagree 
6 9.8% 2 8.7%   3 4.7% 6 7.1% 2 2.8% 5 10.4% 3 8.8% 2 2.8% 2 6.1% 31 6.0% 
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion 
process. (m) 
Strongly 
Agree 
11 18.3% 2 8.0% 6 19.4% 9 15.3% 19 22.1% 18 24.7% 15 30.0% 5 15.6% 21 30.9% 5 16.7% 111 21.6% 
Agree 20 33.3% 7 28.0% 9 29.0% 24 40.7% 33 38.4% 29 39.7% 20 40.0% 7 21.9% 18 26.5% 13 43.3% 180 35.0% 
Undecided 10 16.7% 5 20.0% 5 16.1% 11 18.6% 14 16.3% 8 11.0% 6 12.0% 6 18.8% 6 8.8% 5 16.7% 76 14.8% 
Disagree 12 20.0% 5 20.0% 11 35.5% 12 20.3% 16 18.6% 11 15.1% 4 8.0% 6 18.8% 19 27.9% 6 20.0% 102 19.8% 
Strongly 
Disagree 
7 11.7% 6 24.0%   3 5.1% 4 4.7% 7 9.6% 5 10.0% 8 25.0% 4 5.9% 1 3.3% 45 8.8% 
There is 
appropriate 
recognition of 
immersive 
learning in the 
promotion and 
tenure process. 
(ns) 
Strongly 
Agree 
2 7.7%   4 18.2% 3 12.0% 4 11.8% 7 25.9% 3 11.5% 1 6.7% 5 13.9% 1 8.3% 30 12.6% 
Agree 8 30.8% 4 26.7% 5 22.7% 5 20.0% 12 35.3% 9 33.3% 8 30.8% 5 33.3% 9 25.0% 2 16.7% 67 28.2% 
Undecided 6 23.1% 2 13.3% 3 13.6% 7 28.0% 12 35.3% 4 14.8% 5 19.2% 1 6.7% 7 19.4% 4 33.3% 51 21.4% 
Disagree 6 23.1% 4 26.7% 6 27.3% 7 28.0% 4 11.8% 5 18.5% 5 19.2% 3 20.0% 11 30.6% 1 8.3% 52 21.8% 
Strongly 
Disagree 
4 15.4% 5 33.3% 4 18.2% 3 12.0% 2 5.9% 2 7.4% 5 19.2% 5 33.3% 4 11.1% 4 33.3% 38 16.0% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Service is 
appropriately 
recognized in  
the evaluation  
and promotion 
process. (m) 
Strongly 
Agree 
3 7.9%   2 7.7% 4 9.1% 5 8.3% 7 13.7% 7 17.9% 3 15.0% 3 6.8% 1 4.5% 35 9.6% 
Agree 15 39.5% 4 18.2% 5 19.2% 16 36.4% 25 41.7% 21 41.2% 12 30.8% 5 25.0% 12 27.3% 9 40.9% 124 33.9% 
Undecided 4 10.5% 5 22.7% 6 23.1% 5 11.4% 15 25.0% 7 13.7% 8 20.5% 3 15.0% 5 11.4% 7 31.8% 65 17.8% 
Disagree 8 21.1% 9 40.9% 12 46.2% 14 31.8% 11 18.3% 9 17.6% 5 12.8% 1 5.0% 19 43.2% 4 18.2% 92 25.1% 
Strongly 
Disagree 
8 21.1% 4 18.2% 1 3.8% 5 11.4% 4 6.7% 7 13.7% 7 17.9% 8 40.0% 5 11.4% 1 4.5% 50 13.7% 
Academic 
advising is 
appropriately 
recognized in  
the evaluation  
and promotion 
process. (ns) 
Strongly 
Agree 
2 5.9%   2 9.5% 2 6.5% 1 2.4% 2 6.9% 2 6.3% 1 6.7% 1 3.6% 1 6.7% 14 5.5% 
Agree 6 17.6%   3 14.3% 10 32.3% 13 31.7% 3 10.3% 9 28.1% 2 13.3% 7 25.0% 4 26.7% 57 22.3% 
Undecided 5 14.7% 2 20.0% 5 23.8% 7 22.6% 7 17.1% 4 13.8% 6 18.8% 3 20.0% 3 10.7% 7 46.7% 49 19.1% 
Disagree 10 29.4% 5 50.0% 7 33.3% 10 32.3% 10 24.4% 11 37.9% 8 25.0% 3 20.0% 11 39.3% 2 13.3% 77 30.1% 
Strongly 
Disagree 
11 32.4% 3 30.0% 4 19.0% 2 6.5% 10 24.4% 9 31.0% 7 21.9% 6 40.0% 6 21.4% 1 6.7% 59 23.0% 
Research and 
other scholarly 
activities are 
appropriately 
recognized in  
the evaluation  
and promotion 
process. (ns) 
Strongly 
Agree 
18 36.0% 2 9.1% 6 22.2% 9 15.5% 18 23.4% 20 30.3% 14 31.1% 5 16.7% 21 36.2% 1 6.7% 114 25.4% 
Agree 18 36.0% 9 40.9% 10 37.0% 29 50.0% 32 41.6% 30 45.5% 19 42.2% 13 43.3% 22 37.9% 9 60.0% 191 42.6% 
Undecided 7 14.0% 3 13.6% 6 22.2% 6 10.3% 11 14.3% 5 7.6% 3 6.7% 2 6.7% 1 1.7% 3 20.0% 47 10.5% 
Disagree 5 10.0% 6 27.3% 5 18.5% 10 17.2% 11 14.3% 8 12.1% 7 15.6% 7 23.3% 12 20.7% 1 6.7% 72 16.1% 
Strongly 
Disagree 
2 4.0% 2 9.1%   4 6.9% 5 6.5% 3 4.5% 2 4.4% 3 10.0% 2 3.4% 1 6.7% 24 5.4% 
I feel included  
in informal 
interactions in my 
department. (ns) 
Strongly 
Agree 
14 28.6% 3 16.7% 14 53.8% 16 34.0% 27 44.3% 24 47.1% 16 44.4% 9 37.5% 23 42.6% 11 40.7% 157 39.9% 
Agree 23 46.9% 6 33.3% 9 34.6% 17 36.2% 25 41.0% 22 43.1% 15 41.7% 12 50.0% 22 40.7% 9 33.3% 160 40.7% 
Undecided 2 4.1% 2 11.1%   5 10.6% 4 6.6% 2 3.9% 3 8.3% 1 4.2% 4 7.4% 4 14.8% 27 6.9% 
Disagree 6 12.2% 4 22.2% 3 11.5% 4 8.5% 3 4.9% 1 2.0% 1 2.8% 1 4.2% 5 9.3% 3 11.1% 31 7.9% 
Strongly 
Disagree 
4 8.2% 3 16.7%   5 10.6% 2 3.3% 2 3.9% 1 2.8% 1 4.2%     18 4.6% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
There is a good 
balance of 
teaching, service, 
and research in 
this department/ 
school. (ns) 
Strongly 
Agree 
9 14.8% 3 11.5% 9 32.1% 9 15.5% 13 15.9% 13 18.1% 10 18.9% 4 11.8% 16 23.9% 5 20.0% 91 18.0% 
Agree 21 34.4% 5 19.2% 9 32.1% 15 25.9% 28 34.1% 34 47.2% 19 35.8% 14 41.2% 21 31.3% 13 52.0% 179 35.4% 
Undecided 9 14.8% 6 23.1% 3 10.7% 7 12.1% 14 17.1% 9 12.5% 4 7.5% 3 8.8% 7 10.4% 2 8.0% 64 12.6% 
Disagree 16 26.2% 8 30.8% 6 21.4% 19 32.8% 19 23.2% 9 12.5% 9 17.0% 10 29.4% 19 28.4% 4 16.0% 119 23.5% 
Strongly 
Disagree 
6 9.8% 4 15.4% 1 3.6% 8 13.8% 8 9.8% 7 9.7% 11 20.8% 3 8.8% 4 6.0% 1 4.0% 53 10.5% 
I have 
opportunities  
to contribute  
to important 
decisions in my 
department. (ns) 
Strongly 
Agree 
19 30.2% 4 16.0% 16 53.3% 15 24.6% 31 37.8% 25 35.2% 24 44.4% 9 28.1% 30 41.7% 10 31.3% 183 35.1% 
Agree 24 38.1% 11 44.0% 9 30.0% 25 41.0% 34 41.5% 37 52.1% 26 48.1% 17 53.1% 28 38.9% 11 34.4% 222 42.5% 
Undecided 8 12.7% 4 16.0% 2 6.7% 7 11.5% 8 9.8% 2 2.8% 2 3.7% 2 6.3% 5 6.9% 4 12.5% 44 8.4% 
Disagree 9 14.3% 4 16.0% 2 6.7% 11 18.0% 4 4.9% 5 7.0% 1 1.9% 3 9.4% 8 11.1% 4 12.5% 51 9.8% 
Strongly 
Disagree 
3 4.8% 2 8.0% 1 3.3% 3 4.9% 5 6.1% 2 2.8% 1 1.9% 1 3.1% 1 1.4% 3 9.4% 22 4.2% 
Faculty meetings 
allow for all 
participants to 
share their views. 
(m) 
Strongly 
Agree 
23 36.5% 3 12.0% 16 57.1% 14 24.1% 40 50.0% 34 46.6% 24 46.2% 9 32.1% 30 42.3% 4 18.2% 197 39.4% 
Agree 28 44.4% 9 36.0% 9 32.1% 30 51.7% 32 40.0% 30 41.1% 22 42.3% 12 42.9% 25 35.2% 10 45.5% 207 41.4% 
Undecided 2 3.2% 1 4.0%   4 6.9% 3 3.8% 3 4.1% 4 7.7%   7 9.9% 4 18.2% 28 5.6% 
Disagree 10 15.9% 11 44.0% 2 7.1% 8 13.8% 1 1.3% 6 8.2%   4 14.3% 6 8.5% 3 13.6% 51 10.2% 
Strongly 
Disagree 
  1 4.0% 1 3.6% 2 3.4% 4 5.0%   2 3.8% 3 10.7% 3 4.2% 1 4.5% 17 3.4% 
I feel I can voice 
my opinions 
openly in my 
department/school. 
(m) 
Strongly 
Agree 
20 30.3% 4 16.0% 18 60.0% 11 19.6% 34 43.0% 36 48.0% 22 43.1% 9 31.0% 28 37.3% 5 18.5% 187 36.5% 
Agree 29 43.9% 8 32.0% 8 26.7% 21 37.5% 34 43.0% 27 36.0% 20 39.2% 12 41.4% 24 32.0% 14 51.9% 197 38.4% 
Undecided 6 9.1% 2 8.0%   9 16.1% 3 3.8%   3 5.9%   9 12.0% 2 7.4% 34 6.6% 
Disagree 8 12.1% 8 32.0% 3 10.0% 9 16.1% 3 3.8% 8 10.7% 4 7.8% 4 13.8% 12 16.0% 4 14.8% 63 12.3% 
Strongly 
Disagree 
3 4.5% 3 12.0% 1 3.3% 6 10.7% 5 6.3% 4 5.3% 2 3.9% 4 13.8% 2 2.7% 2 7.4% 32 6.2% 
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Table 38 Satisfaction with Faculty Workplace Satisfaction Items by College (Continued) 
Satisfaction 
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: Social 
Sciences 
Miller College of 
Business Teachers College Other 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Committee 
assignments are 
rotated fairly to 
allow for 
participation of all 
faculty members. 
(m) 
Strongly 
Agree 
17 37.0% 2 10.0% 8 36.4% 5 10.9% 20 28.2% 20 36.4% 12 29.3% 3 13.0% 10 19.2% 4 30.8% 101 26.0% 
Agree 16 34.8% 6 30.0% 8 36.4% 22 47.8% 21 29.6% 24 43.6% 19 46.3% 13 56.5% 25 48.1% 2 15.4% 156 40.1% 
Undecided 6 13.0%   4 18.2% 8 17.4% 14 19.7% 5 9.1% 2 4.9% 2 8.7% 3 5.8% 4 30.8% 48 12.3% 
Disagree 6 13.0% 8 40.0% 1 4.5% 8 17.4% 13 18.3% 4 7.3% 4 9.8% 2 8.7% 11 21.2% 3 23.1% 60 15.4% 
Strongly 
Disagree 
1 2.2% 4 20.0% 1 4.5% 3 6.5% 3 4.2% 2 3.6% 4 9.8% 3 13.0% 3 5.8%   24 6.2% 
I have a good 
understanding  
of the goals and 
priorities of the 
university. (ns) 
Strongly 
Agree 
17 32.1% 5 25.0% 5 20.0% 8 18.6% 17 25.8% 8 15.4% 8 19.5% 7 23.3% 12 21.4% 5 29.4% 92 22.8% 
Agree 27 50.9% 8 40.0% 14 56.0% 22 51.2% 30 45.5% 26 50.0% 15 36.6% 15 50.0% 31 55.4% 10 58.8% 198 49.1% 
Undecided 5 9.4% 3 15.0% 2 8.0% 7 16.3% 7 10.6% 12 23.1% 9 22.0% 2 6.7% 5 8.9% 1 5.9% 53 13.2% 
Disagree 4 7.5% 2 10.0% 3 12.0% 2 4.7% 6 9.1% 4 7.7% 5 12.2% 4 13.3% 7 12.5% 1 5.9% 38 9.4% 
Strongly 
Disagree 
    2 10.0% 1 4.0% 4 9.3% 6 9.1% 2 3.8% 4 9.8% 2 6.7% 1 1.8%     22 5.5% 
 
 
  
218 
 
Table 39 Importance of Faculty Workplace Satisfaction Items by Biological Sex  
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Level of communication 
between Ball State faculty 
members and administrators 
(ns) 
Important 213 77.5% 223 83.5% 436 80.4% 
Neutral 56 20.4% 42 15.7% 98 18.1% 
Unimportant 6 2.2% 2 .7% 8 1.5% 
Clarity of expectations  
from my department chair  
or school director (ns) 
Important 232 86.6% 241 91.3% 473 88.9% 
Neutral 35 13.1% 22 8.3% 57 10.7% 
Unimportant 1 .4% 1 .4% 2 .4% 
Professional relationships 
among faculty (s) 
Important 203 74.1% 220 82.7% 423 78.3% 
Neutral 68 24.8% 46 17.3% 114 21.1% 
Unimportant 3 1.1%   3 .6% 
Social relationships with 
other faculty members (s) 
Important 81 29.7% 109 41.0% 190 35.3% 
Neutral 149 54.6% 126 47.4% 275 51.0% 
Unimportant 43 15.8% 31 11.7% 74 13.7% 
Professional relationships 
with administration (ns) 
Important 167 61.2% 171 64.0% 338 62.6% 
Neutral 101 37.0% 89 33.3% 190 35.2% 
Unimportant 5 1.8% 7 2.6% 12 2.2% 
Openness to new ideas  
by administration (ns) 
Important 199 73.4% 201 76.1% 400 74.8% 
Neutral 68 25.1% 62 23.5% 130 24.3% 
Unimportant 4 1.5% 1 .4% 5 .9% 
Job security (s) Important 237 87.8% 256 95.5% 493 91.6% 
Neutral 30 11.1% 12 4.5% 42 7.8% 
Unimportant 3 1.1%   3 .6% 
Competency of colleagues 
(ns) 
Important 219 80.8% 230 86.8% 449 83.8% 
Neutral 52 19.2% 33 12.5% 85 15.9% 
Unimportant   2 .8% 2 .4% 
College leadership’s caring 
about faculty members (ns) 
Important 231 84.3% 229 86.4% 460 85.3% 
Neutral 41 15.0% 35 13.2% 76 14.1% 
Unimportant 2 .7% 1 .4% 3 .6% 
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Table 39 Importance of  Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Teaching load (s) Important 235 85.8% 240 92.3% 475 89.0% 
Neutral 37 13.5% 20 7.7% 57 10.7% 
Unimportant 2 .7%   2 .4% 
Scholarly expectations (ns) Important 208 76.2% 206 80.2% 414 78.1% 
Neutral 60 22.0% 47 18.3% 107 20.2% 
Unimportant 5 1.8% 4 1.6% 9 1.7% 
My salary compared to peers 
in my discipline (s) 
Important 235 85.5% 250 93.3% 485 89.3% 
Neutral 39 14.2% 16 6.0% 55 10.1% 
Unimportant 1 .4% 2 .7% 3 .6% 
Start-up package (equipment, 
software, travel funds, etc.) 
(vs) 
Important 161 62.4% 171 71.3% 332 66.7% 
Neutral 86 33.3% 63 26.3% 149 29.9% 
Unimportant 11 4.3% 6 2.5% 17 3.4% 
Quality of undergraduate 
students (ns) 
Important 211 78.4% 204 80.3% 415 79.3% 
Neutral 54 20.1% 47 18.5% 101 19.3% 
Unimportant 4 1.5% 3 1.2% 7 1.3% 
Quality of graduate students 
(ns) 
Important 185 72.0% 174 74.0% 359 73.0% 
Neutral 61 23.7% 56 23.8% 117 23.8% 
Unimportant 11 4.3% 5 2.1% 16 3.3% 
Effectiveness of the faculty 
orientation program (s) 
Important 106 40.6% 120 49.6% 226 44.9% 
Neutral 133 51.0% 112 46.3% 245 48.7% 
Unimportant 22 8.4% 10 4.1% 32 6.4% 
Overall job satisfaction (ns) Important 257 95.2% 255 97.3% 512 96.2% 
Neutral 12 4.4% 7 2.7% 19 3.6% 
Unimportant 1 .4%   1 .2% 
Resources: office space (ns) Important 202 71.6% 189 70.5% 391 71.1% 
Neutral 71 25.2% 75 28.0% 146 26.5% 
Unimportant 9 3.2% 4 1.5% 13 2.4% 
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Table 39 Importance of Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Resources: lab or research 
space (ns) 
Important 145 58.7% 109 50.2% 254 54.7% 
Neutral 67 27.1% 76 35.0% 143 30.8% 
Unimportant 35 14.2% 32 14.7% 67 14.4% 
Resources: classroom space 
(ns) 
Important 220 79.7% 216 83.4% 436 81.5% 
Neutral 49 17.8% 41 15.8% 90 16.8% 
Unimportant 7 2.5% 2 .8% 9 1.7% 
Resources: library resources 
(s) 
Important 203 72.8% 224 84.5% 427 78.5% 
Neutral 70 25.1% 40 15.1% 110 20.2% 
Unimportant 6 2.2% 1 .4% 7 1.3% 
Resources: computer 
resources (s) 
Important 232 83.2% 242 90.3% 474 86.7% 
Neutral 46 16.5% 25 9.3% 71 13.0% 
Unimportant 1 .4% 1 .4% 2 .4% 
Resources: technical  
and research staff (e.g., 
laboratory manager,  
research analyst) (ns) 
Important 133 52.6% 132 61.4% 265 56.6% 
Neutral 89 35.2% 67 31.2% 156 33.3% 
Unimportant 31 12.3% 16 7.4% 47 10.0% 
Resources: computing 
support staff (ns) 
Important 208 76.5% 213 82.2% 421 79.3% 
Neutral 63 23.2% 44 17.0% 107 20.2% 
Unimportant 1 .4% 2 .8% 3 .6% 
Resources: clerical support 
staff (ns) 
Important 222 81.6% 217 84.1% 439 82.8% 
Neutral 49 18.0% 38 14.7% 87 16.4% 
Unimportant 1 .4% 3 1.2% 4 .8% 
University Support:  
How often have you used?-
Office of Educational 
Excellence (formerly OTLA 
and ITAS) (ns) 
Very Often 20 7.5% 22 8.8% 42 8.1% 
Often 32 12.1% 29 11.6% 61 11.8% 
Occasionally 104 39.2% 102 40.6% 206 39.9% 
Never 109 41.1% 98 39.0% 207 40.1% 
University Support:  
How often have you used?-
iLearn (support for online 
and blended courses) (ns) 
Very Often 13 4.9% 20 8.1% 33 6.4% 
Often 34 12.8% 25 10.2% 59 11.5% 
Occasionally 67 25.2% 46 18.7% 113 22.1% 
Never 152 57.1% 155 63.0% 307 60.0% 
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Table 39 Importance of Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
University Support:  
How often have you used?-
Support for securing funding 
for research (ns) 
Very Often 38 14.3% 33 13.2% 71 13.8% 
Often 48 18.0% 33 13.2% 81 15.7% 
Occasionally 118 44.4% 115 46.0% 233 45.2% 
Never 62 23.3% 69 27.6% 131 25.4% 
University Support:  
How often have you used?-
Support for managing grants 
(e.g., finances, personnel) 
(ns) 
Very Often 41 15.6% 31 12.6% 72 14.1% 
Often 49 18.6% 31 12.6% 80 15.7% 
Occasionally 92 35.0% 97 39.3% 189 37.1% 
Never 81 30.8% 88 35.6% 169 33.1% 
University Support:  
How often have you used?-
Support for carrying out 
research (whether or not 
externally funded) (s) 
Very Often 46 17.4% 43 17.6% 89 17.5% 
Often 57 21.6% 34 13.9% 91 17.9% 
Occasionally 96 36.4% 80 32.8% 176 34.6% 
Never 65 24.6% 87 35.7% 152 29.9% 
Interactions: I am treated 
with respect by colleagues. 
(s) 
Important 246 89.8% 256 96.6% 502 93.1% 
Neutral 26 9.5% 9 3.4% 35 6.5% 
Unimportant 2 .7%   2 .4% 
Interactions: I am treated 
with respect by students. (s) 
Important 241 88.0% 251 95.1% 492 91.4% 
Neutral 29 10.6% 13 4.9% 42 7.8% 
Unimportant 4 1.5%   4 .7% 
Interactions: I am treated 
with respect by my 
department chair or school 
director. (s) 
Important 251 92.3% 260 98.5% 511 95.3% 
Neutral 19 7.0% 4 1.5% 23 4.3% 
Unimportant 2 .7%   2 .4% 
Interactions: I am treated 
with respect by department 
staff. (s) 
Important 233 85.3% 243 92.7% 476 89.0% 
Neutral 39 14.3% 19 7.3% 58 10.8% 
Unimportant 1 .4%   1 .2% 
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Table 39 Importance of Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Interactions: Faculty 
members are appropriately 
involved in decisions related 
to the academic program 
(e.g., curriculum 
development, evaluation). 
(ns) 
Important 240 88.2% 241 92.0% 481 90.1% 
Neutral 29 10.7% 21 8.0% 50 9.4% 
Unimportant 3 1.1%   3 .6% 
Interactions: Teaching is 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Important 238 88.8% 239 91.9% 477 90.3% 
Neutral 26 9.7% 19 7.3% 45 8.5% 
Unimportant 4 1.5% 2 .8% 6 1.1% 
Interactions: There is 
appropriate recognition  
of immersive learning in  
the promotion and tenure 
process. (ns) 
Important 116 44.3% 120 48.2% 236 46.2% 
Neutral 107 40.8% 94 37.8% 201 39.3% 
Unimportant 39 14.9% 35 14.1% 74 14.5% 
Interactions: Service is 
appropriately recognized in 
the evaluation and promotion 
process. (s) 
Important 163 61.0% 181 71.3% 344 66.0% 
Neutral 97 36.3% 67 26.4% 164 31.5% 
Unimportant 7 2.6% 6 2.4% 13 2.5% 
Interactions: Academic 
advising is appropriately 
recognized in the evaluation 
and promotion process. (s) 
Important 114 43.2% 137 58.5% 251 50.4% 
Neutral 135 51.1% 78 33.3% 213 42.8% 
Unimportant 15 5.7% 19 8.1% 34 6.8% 
Interactions: Research and 
other scholarly activities are 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Important 208 78.8% 206 82.7% 414 80.7% 
Neutral 51 19.3% 37 14.9% 88 17.2% 
Unimportant 5 1.9% 6 2.4% 11 2.1% 
Interactions: I feel included 
in informal interactions in my 
department. (ns) 
Important 183 68.0% 179 68.6% 362 68.3% 
Neutral 74 27.5% 79 30.3% 153 28.9% 
Unimportant 12 4.5% 3 1.1% 15 2.8% 
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Table 39 Importance of Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Interactions: There is a good 
balance of teaching, service, 
and research in this 
department/school. (ns) 
Important 231 84.9% 228 87.7% 459 86.3% 
Neutral 36 13.2% 30 11.5% 66 12.4% 
Unimportant 5 1.8% 2 .8% 7 1.3% 
Interactions: I have 
opportunities to contribute  
to important decisions in  
my department. (ns) 
Important 244 90.0% 236 90.4% 480 90.2% 
Neutral 26 9.6% 24 9.2% 50 9.4% 
Unimportant 1 .4% 1 .4% 2 .4% 
Interactions: Faculty 
meetings allow for all 
participants to share their 
views. (ns) 
Important 231 85.6% 225 85.9% 456 85.7% 
Neutral 35 13.0% 33 12.6% 68 12.8% 
Unimportant 4 1.5% 4 1.5% 8 1.5% 
Interactions: I feel I can 
voice my opinions openly  
in my department/school. 
(ns) 
Important 241 89.6% 232 89.2% 473 89.4% 
Neutral 26 9.7% 27 10.4% 53 10.0% 
Unimportant 2 .7% 1 .4% 3 .6% 
Interactions: Committee 
assignments are rotated fairly 
to allow for participation of 
all faculty members. (ns) 
Important 177 66.3% 185 72.3% 362 69.2% 
Neutral 78 29.2% 63 24.6% 141 27.0% 
Unimportant 12 4.5% 8 3.1% 20 3.8% 
Interactions: I have a good 
understanding of the goals 
and priorities of the 
university. (ns) 
Important 181 67.8% 184 70.8% 365 69.3% 
Neutral 76 28.5% 72 27.7% 148 28.1% 
Unimportant 10 3.7% 4 1.5% 14 2.7% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex  
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Level of communication 
between Ball State faculty 
members and administrators 
(ns) 
Very Satisfied 12 5.7% 11 5.0% 23 5.3% 
Satisfied 63 29.9% 75 33.8% 138 31.9% 
Neutral 43 20.4% 46 20.7% 89 20.6% 
Dissatisfied 50 23.7% 50 22.5% 100 23.1% 
Very Dissatisfied 43 20.4% 40 18.0% 83 19.2% 
Clarity of expectations  
from my department chair  
or school director (ns) 
Very Satisfied 80 34.8% 79 33.2% 159 34.0% 
Satisfied 101 43.9% 93 39.1% 194 41.5% 
Neutral 22 9.6% 25 10.5% 47 10.0% 
Dissatisfied 13 5.7% 29 12.2% 42 9.0% 
Very Dissatisfied 14 6.1% 12 5.0% 26 5.6% 
Professional relationships 
among faculty (ns) 
Very Satisfied 62 30.7% 59 26.8% 121 28.7% 
Satisfied 98 48.5% 96 43.6% 194 46.0% 
Neutral 20 9.9% 31 14.1% 51 12.1% 
Dissatisfied 15 7.4% 24 10.9% 39 9.2% 
Very Dissatisfied 7 3.5% 10 4.5% 17 4.0% 
Social relationships with 
other faculty members (ns) 
Very Satisfied 18 22.2% 20 18.3% 38 20.0% 
Satisfied 33 40.7% 54 49.5% 87 45.8% 
Neutral 14 17.3% 19 17.4% 33 17.4% 
Dissatisfied 13 16.0% 9 8.3% 22 11.6% 
Very Dissatisfied 3 3.7% 7 6.4% 10 5.3% 
Professional relationships 
with administration (ns) 
Very Satisfied 15 9.0% 16 9.4% 31 9.2% 
Satisfied 68 41.0% 64 37.6% 132 39.3% 
Neutral 32 19.3% 40 23.5% 72 21.4% 
Dissatisfied 26 15.7% 33 19.4% 59 17.6% 
Very Dissatisfied 25 15.1% 17 10.0% 42 12.5% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Openness to new ideas  
by administration (ns) 
Very Satisfied 22 11.3% 18 9.0% 40 10.2% 
Satisfied 64 32.8% 65 32.7% 129 32.7% 
Neutral 41 21.0% 51 25.6% 92 23.4% 
Dissatisfied 26 13.3% 37 18.6% 63 16.0% 
Very Dissatisfied 42 21.5% 28 14.1% 70 17.8% 
Job security (s) Very Satisfied 70 29.7% 46 18.2% 116 23.7% 
Satisfied 115 48.7% 119 47.0% 234 47.9% 
Neutral 23 9.7% 38 15.0% 61 12.5% 
Dissatisfied 18 7.6% 27 10.7% 45 9.2% 
Very Dissatisfied 10 4.2% 23 9.1% 33 6.7% 
Competency of colleagues 
(ns) 
Very Satisfied 48 22.0% 45 19.7% 93 20.8% 
Satisfied 117 53.7% 114 49.8% 231 51.7% 
Neutral 23 10.6% 33 14.4% 56 12.5% 
Dissatisfied 22 10.1% 32 14.0% 54 12.1% 
Very Dissatisfied 8 3.7% 5 2.2% 13 2.9% 
College leadership’s caring 
about faculty members (ns) 
Very Satisfied 36 15.8% 21 9.3% 57 12.5% 
Satisfied 62 27.2% 57 25.1% 119 26.2% 
Neutral 43 18.9% 48 21.1% 91 20.0% 
Dissatisfied 35 15.4% 54 23.8% 89 19.6% 
Very Dissatisfied 52 22.8% 47 20.7% 99 21.8% 
Teaching load (ns) Very Satisfied 28 12.0% 31 13.0% 59 12.5% 
Satisfied 111 47.4% 100 41.8% 211 44.6% 
Neutral 30 12.8% 36 15.1% 66 14.0% 
Dissatisfied 38 16.2% 47 19.7% 85 18.0% 
Very Dissatisfied 27 11.5% 25 10.5% 52 11.0% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Scholarly expectations (ns) Very Satisfied 26 12.6% 21 10.2% 47 11.4% 
Satisfied 115 55.6% 98 47.8% 213 51.7% 
Neutral 33 15.9% 33 16.1% 66 16.0% 
Dissatisfied 24 11.6% 37 18.0% 61 14.8% 
Very Dissatisfied 9 4.3% 16 7.8% 25 6.1% 
My salary compared  
to peers in my discipline (s) 
Very Satisfied 9 3.9% 3 1.2% 12 2.5% 
Satisfied 23 9.9% 44 17.7% 67 13.9% 
Neutral 31 13.4% 27 10.8% 58 12.1% 
Dissatisfied 70 30.2% 96 38.6% 166 34.5% 
Very Dissatisfied 99 42.7% 79 31.7% 178 37.0% 
Start-up package (equipment, 
software, travel funds, etc.) 
(ns) 
Very Satisfied 16 10.1% 9 5.6% 25 7.8% 
Satisfied 36 22.6% 51 31.5% 87 27.1% 
Neutral 28 17.6% 22 13.6% 50 15.6% 
Dissatisfied 41 25.8% 50 30.9% 91 28.3% 
Very Dissatisfied 38 23.9% 30 18.5% 68 21.2% 
Quality of undergraduate 
students (ns) 
Very Satisfied 16 7.7% 15 7.5% 31 7.6% 
Satisfied 93 44.9% 103 51.2% 196 48.0% 
Neutral 52 25.1% 42 20.9% 94 23.0% 
Dissatisfied 36 17.4% 35 17.4% 71 17.4% 
Very Dissatisfied 10 4.8% 6 3.0% 16 3.9% 
Quality of graduate students 
(ns) 
Very Satisfied 12 6.7% 16 9.9% 28 8.3% 
Satisfied 89 50.0% 78 48.4% 167 49.3% 
Neutral 44 24.7% 38 23.6% 82 24.2% 
Dissatisfied 23 12.9% 23 14.3% 46 13.6% 
Very Dissatisfied 10 5.6% 6 3.7% 16 4.7% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Effectiveness of the faculty 
orientation program (ns) 
Very Satisfied 15 14.9% 19 17.0% 34 16.0% 
Satisfied 53 52.5% 53 47.3% 106 49.8% 
Neutral 20 19.8% 23 20.5% 43 20.2% 
Dissatisfied 9 8.9% 12 10.7% 21 9.9% 
Very Dissatisfied 4 4.0% 5 4.5% 9 4.2% 
Overall job satisfaction (s) Very Satisfied 43 16.9% 44 17.3% 87 17.1% 
Satisfied 124 48.6% 126 49.4% 250 49.0% 
Neutral 53 20.8% 34 13.3% 87 17.1% 
Dissatisfied 21 8.2% 41 16.1% 62 12.2% 
Very Dissatisfied 14 5.5% 10 3.9% 24 4.7% 
Resources: office space (ns) Very Satisfied 64 31.7% 71 37.6% 135 34.5% 
Satisfied 82 40.6% 68 36.0% 150 38.4% 
Neutral 18 8.9% 16 8.5% 34 8.7% 
Dissatisfied 29 14.4% 22 11.6% 51 13.0% 
Very Dissatisfied 9 4.5% 12 6.3% 21 5.4% 
Resources: lab or research 
space (ns) 
Very Satisfied 28 19.9% 24 25.0% 52 21.9% 
Satisfied 51 36.2% 27 28.1% 78 32.9% 
Neutral 15 10.6% 8 8.3% 23 9.7% 
Dissatisfied 34 24.1% 26 27.1% 60 25.3% 
Very Dissatisfied 13 9.2% 11 11.5% 24 10.1% 
Resources: classroom space 
(ns) 
Very Satisfied 38 17.3% 33 15.3% 71 16.3% 
Satisfied 92 41.8% 73 33.8% 165 37.8% 
Neutral 32 14.5% 30 13.9% 62 14.2% 
Dissatisfied 42 19.1% 59 27.3% 101 23.2% 
Very Dissatisfied 16 7.3% 21 9.7% 37 8.5% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Resources: library resources 
(s) 
Very Satisfied 47 23.4% 81 36.3% 128 30.2% 
Satisfied 97 48.3% 88 39.5% 185 43.6% 
Neutral 28 13.9% 21 9.4% 49 11.6% 
Dissatisfied 20 10.0% 22 9.9% 42 9.9% 
Very Dissatisfied 9 4.5% 11 4.9% 20 4.7% 
Resources: computer 
resources (ns) 
Very Satisfied 84 36.4% 88 36.5% 172 36.4% 
Satisfied 107 46.3% 110 45.6% 217 46.0% 
Neutral 18 7.8% 14 5.8% 32 6.8% 
Dissatisfied 15 6.5% 21 8.7% 36 7.6% 
Very Dissatisfied 7 3.0% 8 3.3% 15 3.2% 
Resources: technical  
and research staff  
(e.g., laboratory manager, 
research analyst) (ns) 
Very Satisfied 25 20.0% 30 23.4% 55 21.7% 
Satisfied 67 53.6% 60 46.9% 127 50.2% 
Neutral 16 12.8% 17 13.3% 33 13.0% 
Dissatisfied 12 9.6% 16 12.5% 28 11.1% 
Very Dissatisfied 5 4.0% 5 3.9% 10 4.0% 
Resources: computing  
support staff (ns) 
Very Satisfied 52 25.0% 68 31.9% 120 28.5% 
Satisfied 98 47.1% 94 44.1% 192 45.6% 
Neutral 33 15.9% 20 9.4% 53 12.6% 
Dissatisfied 17 8.2% 24 11.3% 41 9.7% 
Very Dissatisfied 8 3.8% 7 3.3% 15 3.6% 
Resources: clerical support 
staff (ns) 
Very Satisfied 87 39.2% 79 36.4% 166 37.8% 
Satisfied 89 40.1% 84 38.7% 173 39.4% 
Neutral 19 8.6% 21 9.7% 40 9.1% 
Dissatisfied 19 8.6% 23 10.6% 42 9.6% 
Very Dissatisfied 8 3.6% 10 4.6% 18 4.1% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
University Support:  
How satisfied are you?-
Office of Educational 
Excellence (formerly  
OTLA and ITAS) (ns) 
Very Satisfied 7 36.8% 14 66.7% 21 52.5% 
Satisfied 7 36.8% 5 23.8% 12 30.0% 
Neutral 3 15.8%   3 7.5% 
Dissatisfied 2 10.5% 1 4.8% 3 7.5% 
Very Dissatisfied   1 4.8% 1 2.5% 
University Support:  
How satisfied are you?-
iLearn (support for online 
and blended courses) (ns) 
Very Satisfied 2 16.7% 9 52.9% 11 37.9% 
Satisfied 5 41.7% 5 29.4% 10 34.5% 
Neutral 4 33.3% 1 5.9% 5 17.2% 
Dissatisfied 1 8.3% 2 11.8% 3 10.3% 
University Support:  
How satisfied are you?-
Support for securing funding 
for research (ns) 
Very Satisfied 9 25.0% 16 48.5% 25 36.2% 
Satisfied 16 44.4% 11 33.3% 27 39.1% 
Neutral 4 11.1% 3 9.1% 7 10.1% 
Dissatisfied 4 11.1% 1 3.0% 5 7.2% 
Very Dissatisfied 3 8.3% 2 6.1% 5 7.2% 
University Support:  
How satisfied are you?-
Support for managing grants 
(e.g., finances, personnel) 
(ns) 
Very Satisfied 7 17.9% 11 36.7% 18 26.1% 
Satisfied 9 23.1% 6 20.0% 15 21.7% 
Neutral 4 10.3% 4 13.3% 8 11.6% 
Dissatisfied 7 17.9% 3 10.0% 10 14.5% 
Very Dissatisfied 12 30.8% 6 20.0% 18 26.1% 
University Support:  
How satisfied are you?-
Support for carrying out 
research (whether or not 
externally funded) (l) 
Very Satisfied 2 4.4% 10 23.3% 12 13.6% 
Satisfied 18 40.0% 12 27.9% 30 34.1% 
Neutral 10 22.2% 4 9.3% 14 15.9% 
Dissatisfied 8 17.8% 11 25.6% 19 21.6% 
Very Dissatisfied 7 15.6% 6 14.0% 13 14.8% 
I am treated with respect  
by colleagues. (ns) 
Strongly Agree 109 44.3% 98 38.3% 207 41.2% 
Agree 110 44.7% 113 44.1% 223 44.4% 
Undecided 14 5.7% 24 9.4% 38 7.6% 
Disagree 8 3.3% 15 5.9% 23 4.6% 
Strongly Disagree 5 2.0% 6 2.3% 11 2.2% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
I am treated with respect  
by students. (ns) 
Strongly Agree 109 45.2% 105 41.8% 214 43.5% 
Agree 113 46.9% 110 43.8% 223 45.3% 
Undecided 13 5.4% 19 7.6% 32 6.5% 
Disagree 3 1.2% 14 5.6% 17 3.5% 
Strongly Disagree 3 1.2% 3 1.2% 6 1.2% 
I am treated with respect  
by my department chair  
or school director. (ns) 
Strongly Agree 137 55.5% 123 47.7% 260 51.5% 
Agree 74 30.0% 84 32.6% 158 31.3% 
Undecided 19 7.7% 20 7.8% 39 7.7% 
Disagree 8 3.2% 22 8.5% 30 5.9% 
Strongly Disagree 9 3.6% 9 3.5% 18 3.6% 
I am treated with respect  
by department staff. (ns) 
Strongly Agree 136 58.6% 133 54.7% 269 56.6% 
Agree 83 35.8% 88 36.2% 171 36.0% 
Undecided 7 3.0% 12 4.9% 19 4.0% 
Disagree 4 1.7% 9 3.7% 13 2.7% 
Strongly Disagree 2 .9% 1 .4% 3 .6% 
Faculty members are 
appropriately involved  
in decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (ns) 
Strongly Agree 77 32.4% 68 28.6% 145 30.5% 
Agree 91 38.2% 102 42.9% 193 40.5% 
Undecided 27 11.3% 19 8.0% 46 9.7% 
Disagree 32 13.4% 34 14.3% 66 13.9% 
Strongly Disagree 11 4.6% 15 6.3% 26 5.5% 
Teaching is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 56 24.0% 46 19.6% 102 21.8% 
Agree 86 36.9% 82 34.9% 168 35.9% 
Undecided 37 15.9% 31 13.2% 68 14.5% 
Disagree 37 15.9% 58 24.7% 95 20.3% 
Strongly Disagree 17 7.3% 18 7.7% 35 7.5% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
There is appropriate 
recognition of immersive 
learning in the promotion  
and tenure process. (ns) 
Strongly Agree 19 17.0% 7 6.4% 26 11.8% 
Agree 33 29.5% 33 30.3% 66 29.9% 
Undecided 18 16.1% 30 27.5% 48 21.7% 
Disagree 23 20.5% 24 22.0% 47 21.3% 
Strongly Disagree 19 17.0% 15 13.8% 34 15.4% 
Service is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 16 10.0% 14 8.0% 30 8.9% 
Agree 68 42.5% 53 30.1% 121 36.0% 
Undecided 24 15.0% 36 20.5% 60 17.9% 
Disagree 35 21.9% 46 26.1% 81 24.1% 
Strongly Disagree 17 10.6% 27 15.3% 44 13.1% 
Academic advising is 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Strongly Agree 5 4.5% 6 5.0% 11 4.8% 
Agree 31 28.2% 27 22.3% 58 25.1% 
Undecided 23 20.9% 22 18.2% 45 19.5% 
Disagree 35 31.8% 33 27.3% 68 29.4% 
Strongly Disagree 16 14.5% 33 27.3% 49 21.2% 
Research and other scholarly 
activities are appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 54 26.2% 47 23.6% 101 24.9% 
Agree 97 47.1% 79 39.7% 176 43.5% 
Undecided 20 9.7% 25 12.6% 45 11.1% 
Disagree 26 12.6% 40 20.1% 66 16.3% 
Strongly Disagree 9 4.4% 8 4.0% 17 4.2% 
I feel included in  
informal interactions  
in my department. (ns) 
Strongly Agree 75 41.2% 69 38.8% 144 40.0% 
Agree 83 45.6% 66 37.1% 149 41.4% 
Undecided 6 3.3% 18 10.1% 24 6.7% 
Disagree 12 6.6% 16 9.0% 28 7.8% 
Strongly Disagree 6 3.3% 9 5.1% 15 4.2% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
There is a good balance  
of teaching, service,  
and research in this 
department/school. (s) 
Strongly Agree 45 19.7% 41 18.1% 86 18.9% 
Agree 106 46.3% 60 26.5% 166 36.5% 
Undecided 21 9.2% 35 15.5% 56 12.3% 
Disagree 44 19.2% 60 26.5% 104 22.9% 
Strongly Disagree 13 5.7% 30 13.3% 43 9.5% 
I have opportunities to 
contribute to important 
decisions in my department. 
(ns) 
Strongly Agree 88 36.1% 85 36.2% 173 36.1% 
Agree 113 46.3% 93 39.6% 206 43.0% 
Undecided 19 7.8% 19 8.1% 38 7.9% 
Disagree 20 8.2% 26 11.1% 46 9.6% 
Strongly Disagree 4 1.6% 12 5.1% 16 3.3% 
Faculty meetings allow for 
all participants to share their 
views. (ns) 
Strongly Agree 102 44.3% 83 36.9% 185 40.7% 
Agree 94 40.9% 95 42.2% 189 41.5% 
Undecided 10 4.3% 14 6.2% 24 5.3% 
Disagree 20 8.7% 24 10.7% 44 9.7% 
Strongly Disagree 4 1.7% 9 4.0% 13 2.9% 
I feel I can voice my  
opinions openly in my 
department/school. (s) 
Strongly Agree 101 42.1% 75 32.5% 176 37.4% 
Agree 95 39.6% 85 36.8% 180 38.2% 
Undecided 12 5.0% 22 9.5% 34 7.2% 
Disagree 22 9.2% 33 14.3% 55 11.7% 
Strongly Disagree 10 4.2% 16 6.9% 26 5.5% 
Committee assignments  
are rotated fairly to allow  
for participation of all  
faculty members. (ns) 
Strongly Agree 52 29.9% 41 22.5% 93 26.1% 
Agree 73 42.0% 74 40.7% 147 41.3% 
Undecided 18 10.3% 27 14.8% 45 12.6% 
Disagree 22 12.6% 28 15.4% 50 14.0% 
Strongly Disagree 9 5.2% 12 6.6% 21 5.9% 
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Table 40 Satisfaction with Faculty Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
I have a good understanding 
of the goals and priorities of 
the university. (ns) 
Strongly Agree 39 21.5% 43 23.4% 82 22.5% 
Agree 86 47.5% 92 50.0% 178 48.8% 
Undecided 23 12.7% 26 14.1% 49 13.4% 
Disagree 19 10.5% 17 9.2% 36 9.9% 
Strongly Disagree 14 7.7% 6 3.3% 20 5.5% 
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Table 41 Importance of Faculty Workplace Satisfaction Items by Sexual Orientation  
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Level of communication 
between Ball State faculty 
members and administrators 
(ns) 
Important 382 80.4% 23 82.1% 405 80.5% 
Neutral 84 17.7% 5 17.9% 89 17.7% 
Unimportant 9 1.9%   9 1.8% 
Clarity of expectations from 
my department chair or 
school director (ns) 
Important 414 89.0% 24 85.7% 438 88.8% 
Neutral 49 10.5% 4 14.3% 53 10.8% 
Unimportant 2 .4%   2 .4% 
Professional relationships 
among faculty (ns) 
Important 370 78.2% 25 89.3% 395 78.8% 
Neutral 101 21.4% 2 7.1% 103 20.6% 
Unimportant 2 .4% 1 3.6% 3 .6% 
Social relationships with 
other faculty members (ns) 
Important 161 34.0% 13 48.1% 174 34.8% 
Neutral 250 52.9% 9 33.3% 259 51.8% 
Unimportant 62 13.1% 5 18.5% 67 13.4% 
Professional relationships 
with administration (ns) 
Important 295 62.4% 21 75.0% 316 63.1% 
Neutral 169 35.7% 5 17.9% 174 34.7% 
Unimportant 9 1.9% 2 7.1% 11 2.2% 
Openness to new ideas  
by administration (ns) 
Important 348 74.2% 22 78.6% 370 74.4% 
Neutral 117 24.9% 5 17.9% 122 24.5% 
Unimportant 4 .9% 1 3.6% 5 1.0% 
Job security (ns) Important 433 91.9% 26 92.9% 459 92.0% 
Neutral 37 7.9% 2 7.1% 39 7.8% 
Unimportant 1 .2%   1 .2% 
Competency of colleagues 
(ns) 
Important 396 84.4% 23 82.1% 419 84.3% 
Neutral 72 15.4% 5 17.9% 77 15.5% 
Unimportant 1 .2%   1 .2% 
College leadership’s caring 
about faculty members (ns) 
Important 402 85.4% 24 88.9% 426 85.5% 
Neutral 66 14.0% 2 7.4% 68 13.7% 
Unimportant 3 .6% 1 3.7% 4 .8% 
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Table 41 Importance of Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Teaching load (ns) Important 415 89.1% 25 92.6% 440 89.2% 
Neutral 49 10.5% 2 7.4% 51 10.3% 
Unimportant 2 .4%   2 .4% 
Scholarly expectations (ns) Important 366 78.7% 20 76.9% 386 78.6% 
Neutral 89 19.1% 6 23.1% 95 19.3% 
Unimportant 10 2.2%   10 2.0% 
My salary compared to peers 
in my discipline (ns) 
Important 427 90.1% 26 92.9% 453 90.2% 
Neutral 44 9.3% 2 7.1% 46 9.2% 
Unimportant 3 .6%   3 .6% 
Start-up package (equipment, 
software, travel funds, etc.) 
(ns) 
Important 290 67.0% 17 70.8% 307 67.2% 
Neutral 129 29.8% 6 25.0% 135 29.5% 
Unimportant 14 3.2% 1 4.2% 15 3.3% 
Quality of undergraduate 
students (ns) 
Important 363 79.4% 24 88.9% 387 80.0% 
Neutral 87 19.0% 3 11.1% 90 18.6% 
Unimportant 7 1.5%   7 1.4% 
Quality of graduate students 
(ns) 
Important 314 72.7% 20 83.3% 334 73.2% 
Neutral 105 24.3% 3 12.5% 108 23.7% 
Unimportant 13 3.0% 1 4.2% 14 3.1% 
Effectiveness of the faculty 
orientation program (ns) 
Important 194 44.2% 11 44.0% 205 44.2% 
Neutral 216 49.2% 13 52.0% 229 49.4% 
Unimportant 29 6.6% 1 4.0% 30 6.5% 
Overall job satisfaction (ns) Important 449 96.6% 27 100.0% 476 96.7% 
Neutral 15 3.2%   15 3.0% 
Unimportant 1 .2%   1 .2% 
Resources: office space (ns) Important 341 71.0% 19 67.9% 360 70.9% 
Neutral 130 27.1% 8 28.6% 138 27.2% 
Unimportant 9 1.9% 1 3.6% 10 2.0% 
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Table 41 Importance of Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Resources: lab or research 
space (ns) 
Important 213 52.3% 13 52.0% 226 52.3% 
Neutral 132 32.4% 7 28.0% 139 32.2% 
Unimportant 62 15.2% 5 20.0% 67 15.5% 
Resources: classroom space 
(ns) 
Important 375 80.6% 26 92.9% 401 81.3% 
Neutral 83 17.8% 2 7.1% 85 17.2% 
Unimportant 7 1.5%   7 1.4% 
Resources: library resources 
(ns) 
Important 371 78.1% 24 88.9% 395 78.7% 
Neutral 99 20.8% 2 7.4% 101 20.1% 
Unimportant 5 1.1% 1 3.7% 6 1.2% 
Resources: computer 
resources (vs) 
Important 420 87.9% 21 75.0% 441 87.2% 
Neutral 57 11.9% 7 25.0% 64 12.6% 
Unimportant 1 .2%   1 .2% 
Resources: technical  
and research staff  
(e.g., laboratory manager, 
research analyst) (ns) 
Important 238 57.3% 10 43.5% 248 56.6% 
Neutral 135 32.5% 10 43.5% 145 33.1% 
Unimportant 42 10.1% 3 13.0% 45 10.3% 
Resources: computing 
support staff (ns) 
Important 371 79.8% 20 74.1% 391 79.5% 
Neutral 93 20.0% 6 22.2% 99 20.1% 
Unimportant 1 .2% 1 3.7% 2 .4% 
Resources: clerical support 
staff (ns) 
Important 390 84.1% 20 76.9% 410 83.7% 
Neutral 73 15.7% 4 15.4% 77 15.7% 
Unimportant 1 .2% 2 7.7% 3 .6% 
University Support: How 
often have you used?-Office 
of Educational Excellence 
(formerly OTLA and ITAS) 
(ns) 
Very Often 37 8.2% 3 10.7% 40 8.3% 
Often 51 11.3% 2 7.1% 53 11.0% 
Occasionally 175 38.6% 14 50.0% 189 39.3% 
Never 190 41.9% 9 32.1% 199 41.4% 
University Support: How 
often have you used?-iLearn 
(support for online and 
blended courses) (ns) 
Very Often 29 6.5% 2 7.1% 31 6.5% 
Often 47 10.5% 2 7.1% 49 10.3% 
Occasionally 99 22.1% 5 17.9% 104 21.8% 
Never 273 60.9% 19 67.9% 292 61.3% 
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Table 41 Importance of Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
University Support: How 
often have you used?-
Support for securing funding 
for research (ns) 
Very Often 61 13.5% 5 17.9% 66 13.8% 
Often 69 15.3% 3 10.7% 72 15.0% 
Occasionally 199 44.0% 14 50.0% 213 44.4% 
Never 123 27.2% 6 21.4% 129 26.9% 
University Support: How 
often have you used?-
Support for managing grants 
(e.g., finances, personnel) 
(ns) 
Very Often 62 13.9% 5 18.5% 67 14.1% 
Often 71 15.9% 1 3.7% 72 15.2% 
Occasionally 162 36.2% 10 37.0% 172 36.3% 
Never 152 34.0% 11 40.7% 163 34.4% 
University Support: How 
often have you used?-
Support for carrying out 
research (whether or not 
externally funded) (ns) 
Very Often 78 17.6% 6 23.1% 84 17.9% 
Often 81 18.2% 3 11.5% 84 17.9% 
Occasionally 153 34.5% 6 23.1% 159 33.8% 
Never 132 29.7% 11 42.3% 143 30.4% 
Interactions: I am treated 
with respect by colleagues. 
(ns) 
Important 441 93.2% 28 100.0% 469 93.6% 
Neutral 30 6.3%   30 6.0% 
Unimportant 2 .4%   2 .4% 
Interactions: I am treated 
with respect by students. (ns) 
Important 434 91.9% 24 85.7% 458 91.6% 
Neutral 34 7.2% 4 14.3% 38 7.6% 
Unimportant 4 .8%   4 .8% 
Interactions: I am treated 
with respect by my 
department chair or school 
director. (ns) 
Important 448 95.3% 28 100.0% 476 95.6% 
Neutral 20 4.3%   20 4.0% 
Unimportant 2 .4%   2 .4% 
Interactions: I am treated 
with respect by department 
staff. (ns) 
Important 418 88.9% 24 88.9% 442 88.9% 
Neutral 52 11.1% 2 7.4% 54 10.9% 
Unimportant   1 3.7% 1 .2% 
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Table 41 Importance of Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Interactions: Faculty 
members are appropriately 
involved in decisions related 
to the academic program 
(e.g., curriculum 
development, evaluation). 
(ns) 
Important 421 89.8% 28 100.0% 449 90.3% 
Neutral 45 9.6%   45 9.1% 
Unimportant 3 .6%   3 .6% 
Interactions: Teaching is 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Important 420 90.3% 26 92.9% 446 90.5% 
Neutral 38 8.2% 2 7.1% 40 8.1% 
Unimportant 7 1.5%   7 1.4% 
Interactions: There is 
appropriate recognition of 
immersive learning in the 
promotion and tenure 
process. (ns) 
Important 206 46.1% 14 51.9% 220 46.4% 
Neutral 170 38.0% 9 33.3% 179 37.8% 
Unimportant 71 15.9% 4 14.8% 75 15.8% 
Interactions: Service is 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Important 302 66.1% 19 70.4% 321 66.3% 
Neutral 142 31.1% 7 25.9% 149 30.8% 
Unimportant 13 2.8% 1 3.7% 14 2.9% 
Interactions: Academic 
advising is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Important 217 49.8% 17 63.0% 234 50.5% 
Neutral 184 42.2% 9 33.3% 193 41.7% 
Unimportant 35 8.0% 1 3.7% 36 7.8% 
Interactions: Research and 
other scholarly activities are 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Important 360 80.0% 24 88.9% 384 80.5% 
Neutral 80 17.8% 2 7.4% 82 17.2% 
Unimportant 10 2.2% 1 3.7% 11 2.3% 
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Table 41 Importance of Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Interactions: I feel included 
in informal interactions in my 
department. (ns) 
Important 315 67.9% 21 75.0% 336 68.3% 
Neutral 137 29.5% 5 17.9% 142 28.9% 
Unimportant 12 2.6% 2 7.1% 14 2.8% 
Interactions: There is a good 
balance of teaching, service, 
and research in this 
department/school. (ns) 
Important 398 85.2% 26 92.9% 424 85.7% 
Neutral 62 13.3% 2 7.1% 64 12.9% 
Unimportant 7 1.5%   7 1.4% 
Interactions: I have 
opportunities to contribute  
to important decisions in my 
department. (ns) 
Important 417 89.5% 28 100.0% 445 90.1% 
Neutral 47 10.1%   47 9.5% 
Unimportant 2 .4%   2 .4% 
Interactions: Faculty 
meetings allow for all 
participants to share their 
views. (ns) 
Important 398 85.4% 26 92.9% 424 85.8% 
Neutral 61 13.1% 2 7.1% 63 12.8% 
Unimportant 7 1.5%   7 1.4% 
Interactions: I feel I can 
voice my opinions openly in 
my department/school. (ns) 
Important 410 88.6% 27 96.4% 437 89.0% 
Neutral 50 10.8% 1 3.6% 51 10.4% 
Unimportant 3 .6%   3 .6% 
Interactions: Committee 
assignments are rotated fairly 
to allow for participation of 
all faculty members. (ns) 
Important 312 68.4% 21 75.0% 333 68.8% 
Neutral 132 28.9% 5 17.9% 137 28.3% 
Unimportant 12 2.6% 2 7.1% 14 2.9% 
Interactions: I have a good 
understanding of the goals 
and priorities of the 
university. (ns) 
Important 317 68.8% 22 78.6% 339 69.3% 
Neutral 131 28.4% 4 14.3% 135 27.6% 
Unimportant 13 2.8% 2 7.1% 15 3.1% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation  
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Level of communication 
between Ball State faculty 
members and administrators 
(ns) 
Very Satisfied 23 6.1%     23 5.7% 
Satisfied 117 30.8% 6 26.1% 123 30.5% 
Neutral 82 21.6% 5 21.7% 87 21.6% 
Dissatisfied 90 23.7% 8 34.8% 98 24.3% 
Very Dissatisfied 68 17.9% 4 17.4% 72 17.9% 
Clarity of expectations  
from my department chair  
or school director (ns) 
Very Satisfied 142 34.7% 6 25.0% 148 34.2% 
Satisfied 172 42.1% 12 50.0% 184 42.5% 
Neutral 41 10.0% 2 8.3% 43 9.9% 
Dissatisfied 34 8.3% 3 12.5% 37 8.5% 
Very Dissatisfied 20 4.9% 1 4.2% 21 4.8% 
Professional relationships 
among faculty (ns) 
Very Satisfied 97 26.3% 10 40.0% 107 27.2% 
Satisfied 171 46.3% 8 32.0% 179 45.4% 
Neutral 43 11.7% 4 16.0% 47 11.9% 
Dissatisfied 42 11.4% 2 8.0% 44 11.2% 
Very Dissatisfied 16 4.3% 1 4.0% 17 4.3% 
Social relationships with 
other faculty members (ns) 
Very Satisfied 30 18.6% 5 38.5% 35 20.1% 
Satisfied 72 44.7% 2 15.4% 74 42.5% 
Neutral 29 18.0% 3 23.1% 32 18.4% 
Dissatisfied 18 11.2% 3 23.1% 21 12.1% 
Very Dissatisfied 12 7.5%   12 6.9% 
Professional relationships 
with administration (ns) 
Very Satisfied 28 9.5% 2 9.5% 30 9.5% 
Satisfied 110 37.4% 6 28.6% 116 36.8% 
Neutral 64 21.8% 5 23.8% 69 21.9% 
Dissatisfied 49 16.7% 4 19.0% 53 16.8% 
Very Dissatisfied 43 14.6% 4 19.0% 47 14.9% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Openness to new ideas  
by administration (ns) 
Very Satisfied 36 10.5% 3 13.6% 39 10.7% 
Satisfied 108 31.5% 7 31.8% 115 31.5% 
Neutral 80 23.3% 6 27.3% 86 23.6% 
Dissatisfied 53 15.5% 4 18.2% 57 15.6% 
Very Dissatisfied 66 19.2% 2 9.1% 68 18.6% 
Job security (ns) Very Satisfied 103 24.0% 5 19.2% 108 23.7% 
Satisfied 201 46.7% 16 61.5% 217 47.6% 
Neutral 54 12.6%   54 11.8% 
Dissatisfied 40 9.3% 4 15.4% 44 9.6% 
Very Dissatisfied 32 7.4% 1 3.8% 33 7.2% 
Competency of colleagues 
(ns) 
Very Satisfied 74 18.8% 7 30.4% 81 19.4% 
Satisfied 205 52.0% 7 30.4% 212 50.8% 
Neutral 53 13.5% 3 13.0% 56 13.4% 
Dissatisfied 50 12.7% 4 17.4% 54 12.9% 
Very Dissatisfied 12 3.0% 2 8.7% 14 3.4% 
College leadership’s caring 
about faculty members (ns) 
Very Satisfied 51 12.8% 2 8.3% 53 12.5% 
Satisfied 101 25.3% 6 25.0% 107 25.3% 
Neutral 80 20.1% 3 12.5% 83 19.6% 
Dissatisfied 80 20.1% 7 29.2% 87 20.6% 
Very Dissatisfied 87 21.8% 6 25.0% 93 22.0% 
Teaching load (s) Very Satisfied 55 13.3% 2 8.0% 57 13.0% 
Satisfied 190 45.9% 5 20.0% 195 44.4% 
Neutral 56 13.5% 7 28.0% 63 14.4% 
Dissatisfied 70 16.9% 6 24.0% 76 17.3% 
Very Dissatisfied 43 10.4% 5 20.0% 48 10.9% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Scholarly expectations (ns) Very Satisfied 42 11.6% 2 10.0% 44 11.5% 
Satisfied 192 52.9% 9 45.0% 201 52.5% 
Neutral 60 16.5% 2 10.0% 62 16.2% 
Dissatisfied 48 13.2% 4 20.0% 52 13.6% 
Very Dissatisfied 21 5.8% 3 15.0% 24 6.3% 
My salary compared to peers 
in my discipline (ns) 
Very Satisfied 12 2.8%   12 2.7% 
Satisfied 57 13.4% 2 7.7% 59 13.1% 
Neutral 54 12.7% 2 7.7% 56 12.4% 
Dissatisfied 151 35.5% 11 42.3% 162 35.9% 
Very Dissatisfied 151 35.5% 11 42.3% 162 35.9% 
Start-up package (equipment, 
software, travel funds, etc.) 
(ns) 
Very Satisfied 24 8.5%   24 8.0% 
Satisfied 80 28.4% 3 17.6% 83 27.8% 
Neutral 45 16.0% 1 5.9% 46 15.4% 
Dissatisfied 79 28.0% 5 29.4% 84 28.1% 
Very Dissatisfied 54 19.1% 8 47.1% 62 20.7% 
Quality of undergraduate 
students (ns) 
Very Satisfied 26 7.3% 2 8.7% 28 7.4% 
Satisfied 166 46.6% 14 60.9% 180 47.5% 
Neutral 85 23.9% 3 13.0% 88 23.2% 
Dissatisfied 64 18.0% 2 8.7% 66 17.4% 
Very Dissatisfied 15 4.2% 2 8.7% 17 4.5% 
Quality of graduate students 
(ns) 
Very Satisfied 24 8.1% 1 5.6% 25 7.9% 
Satisfied 145 48.8% 8 44.4% 153 48.6% 
Neutral 73 24.6% 4 22.2% 77 24.4% 
Dissatisfied 40 13.5% 4 22.2% 44 14.0% 
Very Dissatisfied 15 5.1% 1 5.6% 16 5.1% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Effectiveness of the faculty 
orientation program (ns) 
Very Satisfied 29 15.8% 3 27.3% 32 16.4% 
Satisfied 88 47.8% 3 27.3% 91 46.7% 
Neutral 39 21.2% 2 18.2% 41 21.0% 
Dissatisfied 19 10.3% 2 18.2% 21 10.8% 
Very Dissatisfied 9 4.9% 1 9.1% 10 5.1% 
Overall job satisfaction (ns) Very Satisfied 81 18.1% 2 7.4% 83 17.5% 
Satisfied 212 47.4% 17 63.0% 229 48.3% 
Neutral 78 17.4% 3 11.1% 81 17.1% 
Dissatisfied 54 12.1% 4 14.8% 58 12.2% 
Very Dissatisfied 22 4.9% 1 3.7% 23 4.9% 
Resources: office space (ns) Very Satisfied 117 34.3% 10 52.6% 127 35.3% 
Satisfied 132 38.7% 6 31.6% 138 38.3% 
Neutral 26 7.6% 1 5.3% 27 7.5% 
Dissatisfied 46 13.5% 2 10.5% 48 13.3% 
Very Dissatisfied 20 5.9%   20 5.6% 
Resources: lab or research 
space (ns) 
Very Satisfied 46 23.0% 3 25.0% 49 23.1% 
Satisfied 61 30.5% 3 25.0% 64 30.2% 
Neutral 22 11.0% 2 16.7% 24 11.3% 
Dissatisfied 53 26.5% 2 16.7% 55 25.9% 
Very Dissatisfied 18 9.0% 2 16.7% 20 9.4% 
Resources: classroom space 
(ns) 
Very Satisfied 65 17.3% 3 11.5% 68 17.0% 
Satisfied 131 34.9% 14 53.8% 145 36.2% 
Neutral 57 15.2% 2 7.7% 59 14.7% 
Dissatisfied 93 24.8% 3 11.5% 96 23.9% 
Very Dissatisfied 29 7.7% 4 15.4% 33 8.2% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Resources: library resources 
(ns) 
Very Satisfied 111 30.1% 6 25.0% 117 29.8% 
Satisfied 159 43.1% 10 41.7% 169 43.0% 
Neutral 47 12.7% 4 16.7% 51 13.0% 
Dissatisfied 35 9.5% 2 8.3% 37 9.4% 
Very Dissatisfied 17 4.6% 2 8.3% 19 4.8% 
Resources: computer 
resources (s) 
Very Satisfied 153 36.6% 2 9.5% 155 35.3% 
Satisfied 191 45.7% 15 71.4% 206 46.9% 
Neutral 30 7.2% 1 4.8% 31 7.1% 
Dissatisfied 31 7.4%   31 7.1% 
Very Dissatisfied 13 3.1% 3 14.3% 16 3.6% 
Resources: technical  
and research staff  
(e.g., laboratory manager, 
research analyst) (ns) 
Very Satisfied 45 19.8% 3 33.3% 48 20.3% 
Satisfied 114 50.2% 2 22.2% 116 49.2% 
Neutral 30 13.2% 3 33.3% 33 14.0% 
Dissatisfied 29 12.8%   29 12.3% 
Very Dissatisfied 9 4.0% 1 11.1% 10 4.2% 
Resources: computing 
support staff (ns) 
Very Satisfied 101 27.2% 7 35.0% 108 27.6% 
Satisfied 174 46.9% 5 25.0% 179 45.8% 
Neutral 45 12.1% 6 30.0% 51 13.0% 
Dissatisfied 38 10.2% 2 10.0% 40 10.2% 
Very Dissatisfied 13 3.5%   13 3.3% 
Resources: clerical support 
staff (ns) 
Very Satisfied 151 38.7% 10 50.0% 161 39.3% 
Satisfied 147 37.7% 6 30.0% 153 37.3% 
Neutral 38 9.7% 2 10.0% 40 9.8% 
Dissatisfied 38 9.7% 1 5.0% 39 9.5% 
Very Dissatisfied 16 4.1% 1 5.0% 17 4.1% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
University Support: How 
satisfied are you?-Office of 
Educational Excellence 
(formerly OTLA and ITAS) 
(ns) 
Very Satisfied 18 52.9% 1 33.3% 19 51.4% 
Satisfied 10 29.4% 1 33.3% 11 29.7% 
Neutral 2 5.9% 1 33.3% 3 8.1% 
Dissatisfied 3 8.8%   3 8.1% 
Very Dissatisfied 1 2.9%   1 2.7% 
University Support: How 
satisfied are you?-iLearn 
(support for online and 
blended courses) (ns) 
Very Satisfied 9 36.0%   9 33.3% 
Satisfied 8 32.0% 1 50.0% 9 33.3% 
Neutral 4 16.0% 1 50.0% 5 18.5% 
Dissatisfied 4 16.0%   4 14.8% 
University Support: How 
satisfied are you?-Support  
for securing funding for 
research (ns) 
Very Satisfied 19 31.7% 1 20.0% 20 30.8% 
Satisfied 25 41.7% 2 40.0% 27 41.5% 
Neutral 6 10.0% 2 40.0% 8 12.3% 
Dissatisfied 5 8.3%   5 7.7% 
Very Dissatisfied 5 8.3%   5 7.7% 
University Support: How 
satisfied are you?-Support  
for managing grants (e.g., 
finances, personnel) (ns) 
Very Satisfied 13 21.7% 1 20.0% 14 21.5% 
Satisfied 12 20.0% 2 40.0% 14 21.5% 
Neutral 7 11.7% 2 40.0% 9 13.8% 
Dissatisfied 9 15.0%   9 13.8% 
Very Dissatisfied 19 31.7%   19 29.2% 
University Support: How 
satisfied are you?-Support  
for carrying out research 
(whether or not externally 
funded) (m) 
Very Satisfied 8 10.4% 1 16.7% 9 10.8% 
Satisfied 27 35.1%   27 32.5% 
Neutral 10 13.0% 4 66.7% 14 16.9% 
Dissatisfied 18 23.4% 1 16.7% 19 22.9% 
Very Dissatisfied 14 18.2%   14 16.9% 
I am treated with respect  
by colleagues. (ns) 
Strongly Agree 176 39.9% 9 32.1% 185 39.4% 
Agree 192 43.5% 16 57.1% 208 44.3% 
Undecided 37 8.4% 2 7.1% 39 8.3% 
Disagree 25 5.7%   25 5.3% 
Strongly Disagree 11 2.5% 1 3.6% 12 2.6% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
I am treated with respect  
by students. (ns) 
Strongly Agree 184 42.4% 15 62.5% 199 43.4% 
Agree 202 46.5% 6 25.0% 208 45.4% 
Undecided 29 6.7% 1 4.2% 30 6.6% 
Disagree 14 3.2% 1 4.2% 15 3.3% 
Strongly Disagree 5 1.2% 1 4.2% 6 1.3% 
I am treated with respect  
by my department chair  
or school director. (ns) 
Strongly Agree 228 51.6% 13 46.4% 241 51.3% 
Agree 138 31.2% 9 32.1% 147 31.3% 
Undecided 33 7.5% 4 14.3% 37 7.9% 
Disagree 27 6.1% 1 3.6% 28 6.0% 
Strongly Disagree 16 3.6% 1 3.6% 17 3.6% 
I am treated with respect  
by department staff. (ns) 
Strongly Agree 236 56.5% 14 58.3% 250 56.6% 
Agree 149 35.6% 9 37.5% 158 35.7% 
Undecided 18 4.3% 1 4.2% 19 4.3% 
Disagree 12 2.9%   12 2.7% 
Strongly Disagree 3 .7%   3 .7% 
Faculty members are 
appropriately involved  
in decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (ns) 
Strongly Agree 130 31.2% 10 35.7% 140 31.5% 
Agree 172 41.2% 8 28.6% 180 40.4% 
Undecided 41 9.8% 3 10.7% 44 9.9% 
Disagree 51 12.2% 5 17.9% 56 12.6% 
Strongly Disagree 23 5.5% 2 7.1% 25 5.6% 
Teaching is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 89 21.6% 5 19.2% 94 21.5% 
Agree 148 35.9% 6 23.1% 154 35.2% 
Undecided 58 14.1% 6 23.1% 64 14.6% 
Disagree 85 20.6% 6 23.1% 91 20.8% 
Strongly Disagree 32 7.8% 3 11.5% 35 8.0% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
There is appropriate 
recognition of immersive 
learning in the promotion  
and tenure process. (ns) 
Strongly Agree 21 11.1% 2 14.3% 23 11.3% 
Agree 56 29.5% 3 21.4% 59 28.9% 
Undecided 40 21.1% 4 28.6% 44 21.6% 
Disagree 44 23.2% 2 14.3% 46 22.5% 
Strongly Disagree 29 15.3% 3 21.4% 32 15.7% 
Service is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 25 8.5% 2 10.5% 27 8.6% 
Agree 104 35.4% 5 26.3% 109 34.8% 
Undecided 54 18.4% 4 21.1% 58 18.5% 
Disagree 73 24.8% 3 15.8% 76 24.3% 
Strongly Disagree 38 12.9% 5 26.3% 43 13.7% 
Academic advising is 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Strongly Agree 9 4.5%   9 4.2% 
Agree 48 24.1% 4 26.7% 52 24.3% 
Undecided 35 17.6% 3 20.0% 38 17.8% 
Disagree 66 33.2% 3 20.0% 69 32.2% 
Strongly Disagree 41 20.6% 5 33.3% 46 21.5% 
Research and other scholarly 
activities are appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 91 25.9% 4 16.7% 95 25.3% 
Agree 152 43.3% 12 50.0% 164 43.7% 
Undecided 37 10.5% 2 8.3% 39 10.4% 
Disagree 54 15.4% 4 16.7% 58 15.5% 
Strongly Disagree 17 4.8% 2 8.3% 19 5.1% 
I feel included in informal 
interactions in my 
department. (ns) 
Strongly Agree 128 40.9% 9 42.9% 137 41.0% 
Agree 129 41.2% 9 42.9% 138 41.3% 
Undecided 19 6.1% 1 4.8% 20 6.0% 
Disagree 23 7.3% 2 9.5% 25 7.5% 
Strongly Disagree 14 4.5%   14 4.2% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
There is a good balance  
of teaching, service, and 
research in this 
department/school. (ns) 
Strongly Agree 73 18.5% 5 19.2% 78 18.6% 
Agree 141 35.8% 7 26.9% 148 35.2% 
Undecided 51 12.9% 3 11.5% 54 12.9% 
Disagree 93 23.6% 8 30.8% 101 24.0% 
Strongly Disagree 36 9.1% 3 11.5% 39 9.3% 
I have opportunities to 
contribute to important 
decisions in my department. 
(ns) 
Strongly Agree 154 37.0% 10 35.7% 164 36.9% 
Agree 178 42.8% 12 42.9% 190 42.8% 
Undecided 31 7.5% 1 3.6% 32 7.2% 
Disagree 38 9.1% 4 14.3% 42 9.5% 
Strongly Disagree 15 3.6% 1 3.6% 16 3.6% 
Faculty meetings allow  
for all participants to share 
their views. (ns) 
Strongly Agree 165 41.6% 11 42.3% 176 41.6% 
Agree 162 40.8% 9 34.6% 171 40.4% 
Undecided 21 5.3% 2 7.7% 23 5.4% 
Disagree 38 9.6% 4 15.4% 42 9.9% 
Strongly Disagree 11 2.8%   11 2.6% 
I feel I can voice my  
opinions openly in my 
department/school. (ns) 
Strongly Agree 152 37.3% 12 44.4% 164 37.7% 
Agree 154 37.7% 9 33.3% 163 37.5% 
Undecided 30 7.4% 2 7.4% 32 7.4% 
Disagree 46 11.3% 4 14.8% 50 11.5% 
Strongly Disagree 26 6.4%   26 6.0% 
Committee assignments are 
rotated fairly to allow for 
participation of all faculty 
members. (ns) 
Strongly Agree 79 25.8% 4 19.0% 83 25.4% 
Agree 124 40.5% 6 28.6% 130 39.8% 
Undecided 42 13.7% 4 19.0% 46 14.1% 
Disagree 43 14.1% 6 28.6% 49 15.0% 
Strongly Disagree 18 5.9% 1 4.8% 19 5.8% 
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Table 42 Satisfaction with Faculty Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
I have a good understanding 
of the goals and priorities of 
the university. (ns) 
Strongly Agree 74 23.3% 4 18.2% 78 23.0% 
Agree 153 48.3% 10 45.5% 163 48.1% 
Undecided 43 13.6% 6 27.3% 49 14.5% 
Disagree 31 9.8% 2 9.1% 33 9.7% 
Strongly Disagree 16 5.0%     16 4.7% 
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Table 43 Importance of Faculty Workplace Satisfaction Items by Racial/Ethnic Group  
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
Level of communication 
between Ball State faculty 
members and administrators 
(ns) 
Important 378 80.4% 41 87.2% 419 81.0% 
Neutral 83 17.7% 6 12.8% 89 17.2% 
Unimportant 9 1.9%   9 1.7% 
Clarity of expectations  
from my department chair  
or school director (ns) 
Important 414 89.4% 41 93.2% 455 89.7% 
Neutral 47 10.2% 3 6.8% 50 9.9% 
Unimportant 2 .4%   2 .4% 
Professional relationships 
among faculty (ns) 
Important 372 79.3% 38 82.6% 410 79.6% 
Neutral 95 20.3% 8 17.4% 103 20.0% 
Unimportant 2 .4%   2 .4% 
Social relationships with 
other faculty members (ns) 
Important 159 33.9% 23 50.0% 182 35.3% 
Neutral 248 52.9% 18 39.1% 266 51.7% 
Unimportant 62 13.2% 5 10.9% 67 13.0% 
Professional relationships 
with administration (ns) 
Important 295 63.0% 36 76.6% 331 64.3% 
Neutral 162 34.6% 11 23.4% 173 33.6% 
Unimportant 11 2.4%   11 2.1% 
Openness to new ideas  
by administration (ns) 
Important 344 74.0% 39 83.0% 383 74.8% 
Neutral 117 25.2% 8 17.0% 125 24.4% 
Unimportant 4 .9%   4 .8% 
Job security (ns) Important 430 92.7% 44 93.6% 474 92.8% 
Neutral 32 6.9% 3 6.4% 35 6.8% 
Unimportant 2 .4%   2 .4% 
Competency of colleagues 
(ns) 
Important 396 85.3% 37 80.4% 433 84.9% 
Neutral 67 14.4% 9 19.6% 76 14.9% 
Unimportant 1 .2%   1 .2% 
College leadership’s caring 
about faculty members (ns) 
Important 404 86.3% 40 88.9% 444 86.5% 
Neutral 60 12.8% 5 11.1% 65 12.7% 
Unimportant 4 .9%   4 .8% 
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Table 43 Importance of Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
Teaching load (ns) Important 415 89.8% 43 93.5% 458 90.2% 
Neutral 46 10.0% 2 4.3% 48 9.4% 
Unimportant 1 .2% 1 2.2% 2 .4% 
Scholarly expectations (ns) Important 361 78.8% 39 84.8% 400 79.4% 
Neutral 90 19.7% 6 13.0% 96 19.0% 
Unimportant 7 1.5% 1 2.2% 8 1.6% 
My salary compared to peers 
in my discipline (ns) 
Important 423 89.8% 43 95.6% 466 90.3% 
Neutral 44 9.3% 2 4.4% 46 8.9% 
Unimportant 4 .8%   4 .8% 
Start-up package (equipment, 
software, travel funds, etc.) 
(ns) 
Important 291 68.0% 35 77.8% 326 68.9% 
Neutral 123 28.7% 10 22.2% 133 28.1% 
Unimportant 14 3.3%   14 3.0% 
Quality of undergraduate 
students (ns) 
Important 365 80.2% 36 81.8% 401 80.4% 
Neutral 83 18.2% 8 18.2% 91 18.2% 
Unimportant 7 1.5%   7 1.4% 
Quality of graduate students 
(ns) 
Important 316 73.1% 31 75.6% 347 73.4% 
Neutral 101 23.4% 10 24.4% 111 23.5% 
Unimportant 15 3.5%   15 3.2% 
Effectiveness of the faculty 
orientation program (ns) 
Important 187 43.6% 27 58.7% 214 45.1% 
Neutral 213 49.7% 17 37.0% 230 48.4% 
Unimportant 29 6.8% 2 4.3% 31 6.5% 
Overall job satisfaction (ns) Important 449 97.2% 44 95.7% 493 97.0% 
Neutral 12 2.6% 2 4.3% 14 2.8% 
Unimportant 1 .2%   1 .2% 
Resources: office space (s) Important 334 70.0% 41 87.2% 375 71.6% 
Neutral 133 27.9% 6 12.8% 139 26.5% 
Unimportant 10 2.1%   10 1.9% 
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Table 43 Importance of Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
Resources: lab or research 
space (ns) 
Important 209 52.1% 27 69.2% 236 53.6% 
Neutral 131 32.7% 10 25.6% 141 32.0% 
Unimportant 61 15.2% 2 5.1% 63 14.3% 
Resources: classroom space 
(ns) 
Important 379 81.7% 41 89.1% 420 82.4% 
Neutral 78 16.8% 4 8.7% 82 16.1% 
Unimportant 7 1.5% 1 2.2% 8 1.6% 
Resources: library resources 
(s) 
Important 367 77.9% 44 93.6% 411 79.3% 
Neutral 100 21.2% 3 6.4% 103 19.9% 
Unimportant 4 .8%   4 .8% 
Resources: computer 
resources (ns) 
Important 414 87.0% 41 89.1% 455 87.2% 
Neutral 61 12.8% 5 10.9% 66 12.6% 
Unimportant 1 .2%   1 .2% 
Resources: technical  
and research staff (e.g., 
laboratory manager, research 
analyst) (s) 
Important 221 54.7% 35 83.3% 256 57.4% 
Neutral 140 34.7% 6 14.3% 146 32.7% 
Unimportant 43 10.6% 1 2.4% 44 9.9% 
Resources: computing 
support staff (s) 
Important 366 79.0% 41 93.2% 407 80.3% 
Neutral 94 20.3% 3 6.8% 97 19.1% 
Unimportant 3 .6%   3 .6% 
Resources: clerical support 
staff (vs) 
Important 377 82.0% 43 93.5% 420 83.0% 
Neutral 79 17.2% 3 6.5% 82 16.2% 
Unimportant 4 .9%   4 .8% 
University Support:  
How often have you used?-
Office of Educational 
Excellence (formerly OTLA 
and ITAS) (s) 
Very Often 34 7.5% 8 17.8% 42 8.5% 
Often 51 11.3% 8 17.8% 59 11.9% 
Occasionally 182 40.4% 17 37.8% 199 40.1% 
Never 184 40.8% 12 26.7% 196 39.5% 
University Support:  
How often have you used?-
iLearn (support for online 
and blended courses) (s) 
Very Often 26 5.9% 7 15.6% 33 6.7% 
Often 41 9.2% 13 28.9% 54 11.0% 
Occasionally 102 23.0% 7 15.6% 109 22.3% 
Never 275 61.9% 18 40.0% 293 59.9% 
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Table 43 Importance of Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
University Support:  
How often have you used?-
Support for securing funding 
for research (ns) 
Very Often 63 14.0% 10 23.3% 73 14.8% 
Often 64 14.2% 8 18.6% 72 14.6% 
Occasionally 204 45.2% 18 41.9% 222 44.9% 
Never 120 26.6% 7 16.3% 127 25.7% 
University Support:  
How often have you used?-
Support for managing grants 
(e.g., finances, personnel) 
(ns) 
Very Often 63 14.2% 11 25.0% 74 15.2% 
Often 67 15.1% 6 13.6% 73 15.0% 
Occasionally 164 37.0% 13 29.5% 177 36.3% 
Never 149 33.6% 14 31.8% 163 33.5% 
University Support:  
How often have you used?-
Support for carrying out 
research (whether or not 
externally funded) (ns) 
Very Often 76 17.2% 11 25.0% 87 17.9% 
Often 80 18.1% 11 25.0% 91 18.7% 
Occasionally 152 34.3% 13 29.5% 165 33.9% 
Never 135 30.5% 9 20.5% 144 29.6% 
Interactions: I am treated 
with respect by colleagues. 
(ns) 
Important 440 93.2% 45 100.0% 485 93.8% 
Neutral 30 6.4%   30 5.8% 
Unimportant 2 .4%   2 .4% 
Interactions: I am treated 
with respect by students.  
(vs) 
Important 429 91.3% 45 100.0% 474 92.0% 
Neutral 38 8.1%   38 7.4% 
Unimportant 3 .6%   3 .6% 
Interactions: I am treated 
with respect by my 
department chair or school 
director. (ns) 
Important 447 95.5% 45 97.8% 492 95.7% 
Neutral 19 4.1% 1 2.2% 20 3.9% 
Unimportant 2 .4%   2 .4% 
Interactions: I am treated 
with respect by department 
staff. (ns) 
Important 415 88.3% 40 93.0% 455 88.7% 
Neutral 54 11.5% 3 7.0% 57 11.1% 
Unimportant 1 .2%   1 .2% 
Interactions: Faculty 
members are appropriately 
involved in decisions related 
to the academic program 
(e.g., curriculum 
development, evaluation). 
(ns) 
Important 418 89.5% 41 91.1% 459 89.6% 
Neutral 46 9.9% 4 8.9% 50 9.8% 
Unimportant 3 .6%   3 .6% 
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Table 43 Importance of Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
Interactions: Teaching is 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Important 416 90.0% 42 93.3% 458 90.3% 
Neutral 38 8.2% 3 6.7% 41 8.1% 
Unimportant 8 1.7%   8 1.6% 
Interactions: There is 
appropriate recognition of 
immersive learning in the 
promotion and tenure 
process. (s) 
Important 197 44.2% 31 70.5% 228 46.5% 
Neutral 183 41.0% 8 18.2% 191 39.0% 
Unimportant 66 14.8% 5 11.4% 71 14.5% 
Interactions: Service is 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Important 297 65.3% 34 75.6% 331 66.2% 
Neutral 145 31.9% 11 24.4% 156 31.2% 
Unimportant 13 2.9%   13 2.6% 
Interactions: Academic 
advising is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Important 220 50.7% 27 62.8% 247 51.8% 
Neutral 177 40.8% 15 34.9% 192 40.3% 
Unimportant 37 8.5% 1 2.3% 38 8.0% 
Interactions: Research and 
other scholarly activities are 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Important 361 80.4% 39 88.6% 400 81.1% 
Neutral 78 17.4% 5 11.4% 83 16.8% 
Unimportant 10 2.2%   10 2.0% 
Interactions: I feel included 
in informal interactions in my 
department. (s) 
Important 311 67.5% 39 84.8% 350 69.0% 
Neutral 136 29.5% 7 15.2% 143 28.2% 
Unimportant 14 3.0%   14 2.8% 
Interactions: There is a good 
balance of teaching, service, 
and research in this 
department/school. (ns) 
Important 403 86.7% 40 87.0% 443 86.7% 
Neutral 55 11.8% 6 13.0% 61 11.9% 
Unimportant 7 1.5%   7 1.4% 
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Table 43 Importance of Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
Interactions: I have 
opportunities to contribute  
to important decisions in my 
department. (ns) 
Important 414 89.0% 43 95.6% 457 89.6% 
Neutral 49 10.5% 2 4.4% 51 10.0% 
Unimportant 2 .4%   2 .4% 
Interactions: Faculty 
meetings allow for all 
participants to share their 
views. (s) 
Important 400 85.8% 45 100.0% 445 87.1% 
Neutral 58 12.4%   58 11.4% 
Unimportant 8 1.7%   8 1.6% 
Interactions: I feel I can 
voice my opinions openly  
in my department/school. 
(ns) 
Important 411 88.8% 44 97.8% 455 89.6% 
Neutral 49 10.6% 1 2.2% 50 9.8% 
Unimportant 3 .6%   3 .6% 
Interactions: Committee 
assignments are rotated fairly 
to allow for participation of 
all faculty members. (s) 
Important 312 68.3% 38 84.4% 350 69.7% 
Neutral 129 28.2% 7 15.6% 136 27.1% 
Unimportant 16 3.5%   16 3.2% 
Interactions: I have a good 
understanding of the goals 
and priorities of the 
university. (s) 
Important 313 67.7% 40 88.9% 353 69.6% 
Neutral 135 29.2% 5 11.1% 140 27.6% 
Unimportant 14 3.0%     14 2.8% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group  
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Level of communication 
between Ball State faculty 
members and administrators 
(s) 
Very Satisfied 21 5.6% 2 5.0% 23 5.5% 
Satisfied 110 29.2% 21 52.5% 131 31.4% 
Neutral 75 19.9% 13 32.5% 88 21.1% 
Dissatisfied 96 25.5% 2 5.0% 98 23.5% 
Very Dissatisfied 75 19.9% 2 5.0% 77 18.5% 
Clarity of expectations  
from my department chair  
or school director (ns) 
Very Satisfied 144 35.1% 9 22.0% 153 33.9% 
Satisfied 168 41.0% 23 56.1% 191 42.4% 
Neutral 39 9.5% 5 12.2% 44 9.8% 
Dissatisfied 36 8.8% 4 9.8% 40 8.9% 
Very Dissatisfied 23 5.6%   23 5.1% 
Professional relationships 
among faculty (ns) 
Very Satisfied 107 28.8% 9 23.7% 116 28.4% 
Satisfied 174 46.9% 15 39.5% 189 46.2% 
Neutral 39 10.5% 9 23.7% 48 11.7% 
Dissatisfied 34 9.2% 4 10.5% 38 9.3% 
Very Dissatisfied 17 4.6% 1 2.6% 18 4.4% 
Social relationships with 
other faculty members (ns) 
Very Satisfied 32 20.1% 3 13.0% 35 19.2% 
Satisfied 69 43.4% 13 56.5% 82 45.1% 
Neutral 29 18.2% 4 17.4% 33 18.1% 
Dissatisfied 17 10.7% 3 13.0% 20 11.0% 
Very Dissatisfied 12 7.5%   12 6.6% 
Professional relationships 
with administration (s) 
Very Satisfied 30 10.2% 2 5.7% 32 9.7% 
Satisfied 104 35.4% 21 60.0% 125 38.0% 
Neutral 63 21.4% 8 22.9% 71 21.6% 
Dissatisfied 56 19.0% 2 5.7% 58 17.6% 
Very Dissatisfied 41 13.9% 2 5.7% 43 13.1% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Openness to new ideas  
by administration (s) 
Very Satisfied 36 10.6% 4 10.8% 40 10.6% 
Satisfied 103 30.3% 19 51.4% 122 32.4% 
Neutral 80 23.5% 8 21.6% 88 23.3% 
Dissatisfied 59 17.4% 1 2.7% 60 15.9% 
Very Dissatisfied 62 18.2% 5 13.5% 67 17.8% 
Job security (s) Very Satisfied 100 23.5% 14 31.8% 114 24.3% 
Satisfied 201 47.2% 26 59.1% 227 48.3% 
Neutral 49 11.5% 4 9.1% 53 11.3% 
Dissatisfied 44 10.3%   44 9.4% 
Very Dissatisfied 32 7.5%   32 6.8% 
Competency of colleagues 
(ns) 
Very Satisfied 80 20.3% 9 25.0% 89 20.6% 
Satisfied 205 51.9% 17 47.2% 222 51.5% 
Neutral 51 12.9% 3 8.3% 54 12.5% 
Dissatisfied 45 11.4% 6 16.7% 51 11.8% 
Very Dissatisfied 14 3.5% 1 2.8% 15 3.5% 
College leadership’s caring 
about faculty members (s) 
Very Satisfied 48 12.0% 9 22.5% 57 12.9% 
Satisfied 105 26.2% 13 32.5% 118 26.8% 
Neutral 73 18.2% 13 32.5% 86 19.5% 
Dissatisfied 84 20.9% 2 5.0% 86 19.5% 
Very Dissatisfied 91 22.7% 3 7.5% 94 21.3% 
Teaching load (ns) Very Satisfied 50 12.1% 8 18.6% 58 12.7% 
Satisfied 192 46.4% 19 44.2% 211 46.2% 
Neutral 55 13.3% 7 16.3% 62 13.6% 
Dissatisfied 73 17.6% 8 18.6% 81 17.7% 
Very Dissatisfied 44 10.6% 1 2.3% 45 9.8% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Scholarly expectations (ns) Very Satisfied 39 10.9% 6 15.4% 45 11.3% 
Satisfied 194 54.0% 18 46.2% 212 53.3% 
Neutral 57 15.9% 8 20.5% 65 16.3% 
Dissatisfied 49 13.6% 6 15.4% 55 13.8% 
Very Dissatisfied 20 5.6% 1 2.6% 21 5.3% 
My salary compared to peers 
in my discipline (s) 
Very Satisfied 12 2.9%   12 2.6% 
Satisfied 61 14.5% 4 9.5% 65 14.0% 
Neutral 43 10.2% 11 26.2% 54 11.7% 
Dissatisfied 151 35.9% 18 42.9% 169 36.5% 
Very Dissatisfied 154 36.6% 9 21.4% 163 35.2% 
Start-up package (equipment, 
software, travel funds, etc.) 
(ns) 
Very Satisfied 24 8.5% 1 2.9% 25 7.9% 
Satisfied 73 26.0% 14 40.0% 87 27.5% 
Neutral 43 15.3% 6 17.1% 49 15.5% 
Dissatisfied 83 29.5% 11 31.4% 94 29.7% 
Very Dissatisfied 58 20.6% 3 8.6% 61 19.3% 
Quality of undergraduate 
students (ns) 
Very Satisfied 29 8.1% 2 5.6% 31 7.9% 
Satisfied 171 47.8% 18 50.0% 189 48.0% 
Neutral 81 22.6% 12 33.3% 93 23.6% 
Dissatisfied 65 18.2% 3 8.3% 68 17.3% 
Very Dissatisfied 12 3.4% 1 2.8% 13 3.3% 
Quality of graduate students 
(ns) 
Very Satisfied 26 8.7% 1 3.4% 27 8.2% 
Satisfied 150 50.0% 14 48.3% 164 49.8% 
Neutral 67 22.3% 11 37.9% 78 23.7% 
Dissatisfied 41 13.7% 2 6.9% 43 13.1% 
Very Dissatisfied 16 5.3% 1 3.4% 17 5.2% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Effectiveness of the faculty 
orientation program (ns) 
Very Satisfied 28 15.8% 5 19.2% 33 16.3% 
Satisfied 87 49.2% 14 53.8% 101 49.8% 
Neutral 34 19.2% 7 26.9% 41 20.2% 
Dissatisfied 19 10.7%   19 9.4% 
Very Dissatisfied 9 5.1%   9 4.4% 
Overall job satisfaction (ns) Very Satisfied 74 16.6% 9 20.5% 83 16.9% 
Satisfied 215 48.1% 26 59.1% 241 49.1% 
Neutral 82 18.3% 6 13.6% 88 17.9% 
Dissatisfied 56 12.5% 3 6.8% 59 12.0% 
Very Dissatisfied 20 4.5%   20 4.1% 
Resources: office space (ns) Very Satisfied 121 36.2% 12 29.3% 133 35.5% 
Satisfied 129 38.6% 18 43.9% 147 39.2% 
Neutral 22 6.6% 5 12.2% 27 7.2% 
Dissatisfied 45 13.5% 4 9.8% 49 13.1% 
Very Dissatisfied 17 5.1% 2 4.9% 19 5.1% 
Resources: lab or research 
space (ns) 
Very Satisfied 46 23.6% 6 25.0% 52 23.7% 
Satisfied 61 31.3% 11 45.8% 72 32.9% 
Neutral 20 10.3% 4 16.7% 24 11.0% 
Dissatisfied 49 25.1% 3 12.5% 52 23.7% 
Very Dissatisfied 19 9.7%   19 8.7% 
Resources: classroom space 
(ns) 
Very Satisfied 63 16.6% 9 22.0% 72 17.1% 
Satisfied 138 36.4% 20 48.8% 158 37.6% 
Neutral 57 15.0% 4 9.8% 61 14.5% 
Dissatisfied 86 22.7% 8 19.5% 94 22.4% 
Very Dissatisfied 35 9.2%   35 8.3% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Resources: library resources 
(ns) 
Very Satisfied 104 28.6% 17 38.6% 121 29.7% 
Satisfied 169 46.4% 16 36.4% 185 45.3% 
Neutral 37 10.2% 7 15.9% 44 10.8% 
Dissatisfied 36 9.9% 4 9.1% 40 9.8% 
Very Dissatisfied 18 4.9%   18 4.4% 
Resources: computer 
resources (ns) 
Very Satisfied 144 34.9% 19 46.3% 163 35.9% 
Satisfied 195 47.2% 18 43.9% 213 46.9% 
Neutral 29 7.0% 3 7.3% 32 7.0% 
Dissatisfied 31 7.5% 1 2.4% 32 7.0% 
Very Dissatisfied 14 3.4%   14 3.1% 
Resources: technical  
and research staff  
(e.g., laboratory manager, 
research analyst) (ns) 
Very Satisfied 49 23.3% 7 20.6% 56 23.0% 
Satisfied 101 48.1% 18 52.9% 119 48.8% 
Neutral 29 13.8% 4 11.8% 33 13.5% 
Dissatisfied 21 10.0% 4 11.8% 25 10.2% 
Very Dissatisfied 10 4.8% 1 2.9% 11 4.5% 
Resources: computing 
support staff (ns) 
Very Satisfied 102 27.9% 13 31.7% 115 28.3% 
Satisfied 166 45.4% 22 53.7% 188 46.2% 
Neutral 50 13.7% 4 9.8% 54 13.3% 
Dissatisfied 36 9.8% 2 4.9% 38 9.3% 
Very Dissatisfied 12 3.3%   12 2.9% 
Resources: clerical support 
staff (ns) 
Very Satisfied 147 39.0% 13 30.2% 160 38.1% 
Satisfied 143 37.9% 21 48.8% 164 39.0% 
Neutral 37 9.8% 4 9.3% 41 9.8% 
Dissatisfied 34 9.0% 4 9.3% 38 9.0% 
Very Dissatisfied 16 4.2% 1 2.3% 17 4.0% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
University Support:  
How satisfied are you?-
Office of Educational 
Excellence (formerly  
OTLA and ITAS) (ns) 
Very Satisfied 19 59.4% 1 14.3% 20 51.3% 
Satisfied 9 28.1% 4 57.1% 13 33.3% 
Neutral 3 9.4% 1 14.3% 4 10.3% 
Dissatisfied 1 3.1% 1 14.3% 2 5.1% 
University Support:  
How satisfied are you?-
iLearn (support for online 
and blended courses) (ns) 
Very Satisfied 9 40.9% 1 14.3% 10 34.5% 
Satisfied 6 27.3% 4 57.1% 10 34.5% 
Neutral 3 13.6% 2 28.6% 5 17.2% 
Dissatisfied 4 18.2%   4 13.8% 
University Support:  
How satisfied are you?-
Support for securing  
funding for research (ns) 
Very Satisfied 22 34.9% 1 12.5% 23 32.4% 
Satisfied 28 44.4% 3 37.5% 31 43.7% 
Neutral 4 6.3% 3 37.5% 7 9.9% 
Dissatisfied 5 7.9%   5 7.0% 
Very Dissatisfied 4 6.3% 1 12.5% 5 7.0% 
University Support:  
How satisfied are you?-
Support for managing grants  
(e.g., finances, personnel) 
(ns) 
Very Satisfied 14 23.0% 2 22.2% 16 22.9% 
Satisfied 14 23.0% 3 33.3% 17 24.3% 
Neutral 4 6.6% 3 33.3% 7 10.0% 
Dissatisfied 11 18.0%   11 15.7% 
Very Dissatisfied 18 29.5% 1 11.1% 19 27.1% 
University Support:  
How satisfied are you?-
Support for carrying out 
research (whether or not 
externally funded) (ns) 
Very Satisfied 10 13.2% 1 10.0% 11 12.8% 
Satisfied 27 35.5% 4 40.0% 31 36.0% 
Neutral 12 15.8% 2 20.0% 14 16.3% 
Dissatisfied 18 23.7% 2 20.0% 20 23.3% 
Very Dissatisfied 9 11.8% 1 10.0% 10 11.6% 
I am treated with respect  
by colleagues. (ns) 
Strongly Agree 178 40.5% 17 37.8% 195 40.2% 
Agree 199 45.2% 20 44.4% 219 45.2% 
Undecided 33 7.5% 3 6.7% 36 7.4% 
Disagree 21 4.8% 3 6.7% 24 4.9% 
Strongly Disagree 9 2.0% 2 4.4% 11 2.3% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
I am treated with respect  
by students. (ns) 
Strongly Agree 180 42.0% 23 51.1% 203 42.8% 
Agree 201 46.9% 21 46.7% 222 46.8% 
Undecided 27 6.3% 1 2.2% 28 5.9% 
Disagree 16 3.7%   16 3.4% 
Strongly Disagree 5 1.2%   5 1.1% 
I am treated with respect  
by my department chair  
or school director. (ns) 
Strongly Agree 226 51.1% 21 47.7% 247 50.8% 
Agree 135 30.5% 20 45.5% 155 31.9% 
Undecided 36 8.1% 1 2.3% 37 7.6% 
Disagree 27 6.1% 2 4.5% 29 6.0% 
Strongly Disagree 18 4.1%   18 3.7% 
I am treated with respect  
by department staff. (ns) 
Strongly Agree 237 57.2% 18 45.0% 255 56.2% 
Agree 152 36.7% 16 40.0% 168 37.0% 
Undecided 13 3.1% 3 7.5% 16 3.5% 
Disagree 9 2.2% 3 7.5% 12 2.6% 
Strongly Disagree 3 .7%   3 .7% 
Faculty members are 
appropriately involved  
in decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (s) 
Strongly Agree 119 28.7% 19 47.5% 138 30.4% 
Agree 169 40.8% 17 42.5% 186 41.0% 
Undecided 42 10.1% 2 5.0% 44 9.7% 
Disagree 59 14.3% 2 5.0% 61 13.4% 
Strongly Disagree 25 6.0%   25 5.5% 
Teaching is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 83 20.2% 13 32.5% 96 21.3% 
Agree 148 36.1% 14 35.0% 162 36.0% 
Undecided 60 14.6% 6 15.0% 66 14.7% 
Disagree 84 20.5% 7 17.5% 91 20.2% 
Strongly Disagree 35 8.5%   35 7.8% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
There is appropriate 
recognition of immersive 
learning in the promotion  
and tenure process. (s) 
Strongly Agree 21 11.4% 4 14.8% 25 11.8% 
Agree 48 25.9% 15 55.6% 63 29.7% 
Undecided 42 22.7% 3 11.1% 45 21.2% 
Disagree 44 23.8% 4 14.8% 48 22.6% 
Strongly Disagree 30 16.2% 1 3.7% 31 14.6% 
Service is appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 25 8.6% 5 15.6% 30 9.3% 
Agree 96 33.1% 15 46.9% 111 34.5% 
Undecided 52 17.9% 4 12.5% 56 17.4% 
Disagree 72 24.8% 7 21.9% 79 24.5% 
Strongly Disagree 45 15.5% 1 3.1% 46 14.3% 
Academic advising is 
appropriately recognized in 
the evaluation and promotion 
process. (ns) 
Strongly Agree 7 3.5% 3 11.5% 10 4.4% 
Agree 49 24.3% 5 19.2% 54 23.7% 
Undecided 34 16.8% 8 30.8% 42 18.4% 
Disagree 66 32.7% 8 30.8% 74 32.5% 
Strongly Disagree 46 22.8% 2 7.7% 48 21.1% 
Research and other scholarly 
activities are appropriately 
recognized in the evaluation 
and promotion process. (ns) 
Strongly Agree 87 24.7% 14 36.8% 101 25.9% 
Agree 158 44.9% 14 36.8% 172 44.1% 
Undecided 35 9.9% 4 10.5% 39 10.0% 
Disagree 58 16.5% 4 10.5% 62 15.9% 
Strongly Disagree 14 4.0% 2 5.3% 16 4.1% 
I feel included in informal 
interactions in my 
department. (ns) 
Strongly Agree 128 41.3% 13 34.2% 141 40.5% 
Agree 127 41.0% 19 50.0% 146 42.0% 
Undecided 18 5.8% 2 5.3% 20 5.7% 
Disagree 25 8.1% 2 5.3% 27 7.8% 
Strongly Disagree 12 3.9% 2 5.3% 14 4.0% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
There is a good balance  
of teaching, service,  
and research in this 
department/school. (ns) 
Strongly Agree 72 18.0% 8 20.5% 80 18.2% 
Agree 145 36.3% 13 33.3% 158 36.0% 
Undecided 49 12.3% 7 17.9% 56 12.8% 
Disagree 92 23.0% 10 25.6% 102 23.2% 
Strongly Disagree 42 10.5% 1 2.6% 43 9.8% 
I have opportunities to 
contribute to important 
decisions in my department. 
(ns) 
Strongly Agree 154 37.3% 13 30.2% 167 36.6% 
Agree 175 42.4% 23 53.5% 198 43.4% 
Undecided 32 7.7% 4 9.3% 36 7.9% 
Disagree 38 9.2% 3 7.0% 41 9.0% 
Strongly Disagree 14 3.4%   14 3.1% 
Faculty meetings allow  
for all participants to share 
their views. (ns) 
Strongly Agree 163 40.9% 17 37.8% 180 40.5% 
Agree 160 40.1% 20 44.4% 180 40.5% 
Undecided 22 5.5% 3 6.7% 25 5.6% 
Disagree 42 10.5% 3 6.7% 45 10.1% 
Strongly Disagree 12 3.0% 2 4.4% 14 3.2% 
I feel I can voice my  
opinions openly in my 
department/school. (ns) 
Strongly Agree 153 37.4% 15 34.1% 168 37.1% 
Agree 148 36.2% 20 45.5% 168 37.1% 
Undecided 31 7.6% 3 6.8% 34 7.5% 
Disagree 51 12.5% 4 9.1% 55 12.1% 
Strongly Disagree 26 6.4% 2 4.5% 28 6.2% 
Committee assignments  
are rotated fairly to allow  
for participation of all  
faculty members. (ns) 
Strongly Agree 75 24.5% 13 34.2% 88 25.6% 
Agree 119 38.9% 18 47.4% 137 39.8% 
Undecided 42 13.7% 2 5.3% 44 12.8% 
Disagree 53 17.3% 2 5.3% 55 16.0% 
Strongly Disagree 17 5.6% 3 7.9% 20 5.8% 
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Table 44 Satisfaction with Faculty Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
I have a good understanding 
of the goals and priorities of 
the university. (ns) 
Strongly Agree 70 22.4% 11 27.5% 81 22.9% 
Agree 151 48.2% 22 55.0% 173 49.0% 
Undecided 43 13.7% 5 12.5% 48 13.6% 
Disagree 34 10.9% 1 2.5% 35 9.9% 
Strongly Disagree 15 4.8% 1 2.5% 16 4.5% 
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Table 45 Importance of Faculty Workplace Satisfaction Items by Age Group  
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members and 
administrators (s) 
Important 26 72.2% 83 70.3% 97 85.8% 116 85.9% 84 82.4% 406 80.6% 
Neutral 9 25.0% 34 28.8% 14 12.4% 18 13.3% 14 13.7% 89 17.7% 
Unimportant 1 2.8% 1 .8% 2 1.8% 1 .7% 4 3.9% 9 1.8% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Important 32 88.9% 108 90.8% 102 91.1% 108 85.0% 87 87.0% 437 88.5% 
Neutral 4 11.1% 10 8.4% 9 8.0% 19 15.0% 12 12.0% 54 10.9% 
Unimportant   1 .8% 1 .9%   1 1.0% 3 .6% 
Professional 
relationships  
among faculty (ns) 
Important 27 75.0% 94 79.0% 89 78.8% 109 82.0% 78 77.2% 397 79.1% 
Neutral 9 25.0% 24 20.2% 22 19.5% 24 18.0% 23 22.8% 102 20.3% 
Unimportant   1 .8% 2 1.8%     3 .6% 
Social relationships 
with other faculty 
members (ns) 
Important 16 44.4% 40 33.6% 36 32.1% 55 41.4% 28 27.7% 175 34.9% 
Neutral 12 33.3% 63 52.9% 58 51.8% 67 50.4% 58 57.4% 258 51.5% 
Unimportant 8 22.2% 16 13.4% 18 16.1% 11 8.3% 15 14.9% 68 13.6% 
Professional 
relationships with 
administration (ns) 
Important 17 47.2% 68 57.1% 76 67.9% 91 68.9% 65 63.7% 317 63.3% 
Neutral 18 50.0% 47 39.5% 33 29.5% 40 30.3% 36 35.3% 174 34.7% 
Unimportant 1 2.8% 4 3.4% 3 2.7% 1 .8% 1 1.0% 10 2.0% 
Openness to new ideas 
by administration (ns) 
Important 24 70.6% 85 72.0% 82 73.9% 102 76.7% 76 74.5% 369 74.1% 
Neutral 10 29.4% 30 25.4% 28 25.2% 30 22.6% 26 25.5% 124 24.9% 
Unimportant   3 2.5% 1 .9% 1 .8%   5 1.0% 
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Table 45 Importance of Faculty Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Job security (ns) Important 34 94.4% 110 93.2% 104 93.7% 120 90.2% 91 88.3% 459 91.6% 
Neutral 2 5.6% 8 6.8% 7 6.3% 10 7.5% 12 11.7% 39 7.8% 
Unimportant       3 2.3%   3 .6% 
Competency of 
colleagues (ns) 
Important 29 80.6% 102 86.4% 86 76.8% 114 85.1% 87 88.8% 418 83.9% 
Neutral 7 19.4% 16 13.6% 25 22.3% 19 14.2% 11 11.2% 78 15.7% 
Unimportant     1 .9% 1 .7%   2 .4% 
College leadership’s 
caring about faculty 
members (s) 
Important 24 68.6% 103 85.8% 94 86.2% 117 88.6% 91 87.5% 429 85.8% 
Neutral 11 31.4% 17 14.2% 14 12.8% 15 11.4% 11 10.6% 68 13.6% 
Unimportant     1 .9%   2 1.9% 3 .6% 
Teaching load (ns) Important 30 83.3% 105 89.0% 97 89.0% 118 90.1% 90 89.1% 440 88.9% 
Neutral 5 13.9% 12 10.2% 12 11.0% 13 9.9% 11 10.9% 53 10.7% 
Unimportant 1 2.8% 1 .8%       2 .4% 
Scholarly expectations 
(ns) 
Important 26 72.2% 92 80.0% 90 84.1% 98 75.4% 77 74.8% 383 78.0% 
Neutral 9 25.0% 21 18.3% 14 13.1% 32 24.6% 25 24.3% 101 20.6% 
Unimportant 1 2.8% 2 1.7% 3 2.8%   1 1.0% 7 1.4% 
My salary compared to 
peers in my discipline 
(s) 
Important 34 94.4% 113 93.4% 102 92.7% 117 88.0% 86 82.7% 452 89.7% 
Neutral 2 5.6% 7 5.8% 7 6.4% 16 12.0% 17 16.3% 49 9.7% 
Unimportant   1 .8% 1 .9%   1 1.0% 3 .6% 
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Table 45 Importance of Faculty Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Important 27 75.0% 84 73.7% 68 66.0% 76 61.8% 56 62.9% 311 66.9% 
Neutral 8 22.2% 28 24.6% 29 28.2% 44 35.8% 30 33.7% 139 29.9% 
Unimportant 1 2.8% 2 1.8% 6 5.8% 3 2.4% 3 3.4% 15 3.2% 
Quality of 
undergraduate  
students (ns) 
Important 27 75.0% 88 76.5% 86 80.4% 104 81.9% 87 86.1% 392 80.7% 
Neutral 7 19.4% 27 23.5% 19 17.8% 23 18.1% 13 12.9% 89 18.3% 
Unimportant 2 5.6%   2 1.9%   1 1.0% 5 1.0% 
Quality of graduate 
students (ns) 
Important 19 55.9% 75 70.8% 81 80.2% 87 73.7% 70 71.4% 332 72.6% 
Neutral 11 32.4% 30 28.3% 16 15.8% 29 24.6% 24 24.5% 110 24.1% 
Unimportant 4 11.8% 1 .9% 4 4.0% 2 1.7% 4 4.1% 15 3.3% 
Effectiveness of the 
faculty orientation 
program (s) 
Important 16 44.4% 54 46.2% 45 43.3% 61 51.3% 34 35.8% 210 44.6% 
Neutral 15 41.7% 58 49.6% 47 45.2% 55 46.2% 56 58.9% 231 49.0% 
Unimportant 5 13.9% 5 4.3% 12 11.5% 3 2.5% 5 5.3% 30 6.4% 
Overall job satisfaction 
(ns) 
Important 34 97.1% 109 94.0% 107 96.4% 129 97.7% 98 95.1% 477 96.0% 
Neutral 1 2.9% 7 6.0% 4 3.6% 2 1.5% 5 4.9% 19 3.8% 
Unimportant       1 .8%   1 .2% 
Resources: office space 
(ns) 
Important 28 73.7% 83 66.9% 72 65.5% 102 75.6% 82 77.4% 367 71.5% 
Neutral 9 23.7% 37 29.8% 37 33.6% 31 23.0% 22 20.8% 136 26.5% 
Unimportant 1 2.6% 4 3.2% 1 .9% 2 1.5% 2 1.9% 10 1.9% 
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Table 45 Importance of Faculty Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: lab or 
research space (s) 
Important 16 44.4% 61 57.0% 42 46.2% 70 63.1% 42 48.3% 231 53.5% 
Neutral 11 30.6% 31 29.0% 29 31.9% 29 26.1% 36 41.4% 136 31.5% 
Unimportant 9 25.0% 15 14.0% 20 22.0% 12 10.8% 9 10.3% 65 15.0% 
Resources: classroom 
space (ns) 
Important 27 71.1% 97 82.2% 85 79.4% 114 86.4% 83 80.6% 406 81.5% 
Neutral 10 26.3% 19 16.1% 21 19.6% 17 12.9% 18 17.5% 85 17.1% 
Unimportant 1 2.6% 2 1.7% 1 .9% 1 .8% 2 1.9% 7 1.4% 
Resources: library 
resources (ns) 
Important 26 70.3% 101 81.5% 87 81.3% 104 78.2% 83 79.8% 401 79.4% 
Neutral 10 27.0% 19 15.3% 20 18.7% 28 21.1% 21 20.2% 98 19.4% 
Unimportant 1 2.7% 4 3.2%   1 .8%   6 1.2% 
Resources: computer 
resources (ns) 
Important 32 86.5% 109 87.9% 92 83.6% 118 88.1% 93 88.6% 444 87.1% 
Neutral 5 13.5% 14 11.3% 17 15.5% 16 11.9% 12 11.4% 64 12.5% 
Unimportant   1 .8% 1 .9%     2 .4% 
Resources: technical 
and research staff  
(e.g., laboratory 
manager, research 
analyst) (ns) 
Important 18 50.0% 62 57.4% 52 57.8% 71 60.7% 47 54.0% 250 57.1% 
Neutral 13 36.1% 37 34.3% 26 28.9% 38 32.5% 31 35.6% 145 33.1% 
Unimportant 5 13.9% 9 8.3% 12 13.3% 8 6.8% 9 10.3% 43 9.8% 
Resources: computing 
support staff (ns) 
Important 29 78.4% 87 71.9% 85 79.4% 108 82.4% 85 84.2% 394 79.3% 
Neutral 8 21.6% 34 28.1% 20 18.7% 23 17.6% 16 15.8% 101 20.3% 
Unimportant     2 1.9%     2 .4% 
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Table 45 Importance of Faculty Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: clerical 
support staff (ns) 
Important 30 81.1% 97 79.5% 86 81.9% 106 81.5% 89 88.1% 408 82.4% 
Neutral 7 18.9% 24 19.7% 18 17.1% 23 17.7% 12 11.9% 84 17.0% 
Unimportant   1 .8% 1 1.0% 1 .8%   3 .6% 
University Support: 
How often have you 
used?-Office of 
Educational Excellence 
(formerly OTLA and 
ITAS) (ns) 
Very Often 2 5.4% 10 8.7% 7 6.4% 15 11.7% 3 3.1% 37 7.6% 
Often 5 13.5% 14 12.2% 10 9.2% 17 13.3% 11 11.2% 57 11.7% 
Occasionally 10 27.0% 46 40.0% 49 45.0% 53 41.4% 36 36.7% 194 39.8% 
Never 20 54.1% 45 39.1% 43 39.4% 43 33.6% 48 49.0% 199 40.9% 
University Support: 
How often have you 
used?-iLearn (support 
for online and blended 
courses) (ns) 
Very Often 1 2.7% 8 7.0% 6 5.6% 13 10.5% 2 2.0% 30 6.2% 
Often 4 10.8% 10 8.7% 8 7.4% 19 15.3% 10 10.0% 51 10.5% 
Occasionally 5 13.5% 32 27.8% 29 26.9% 24 19.4% 22 22.0% 112 23.1% 
Never 27 73.0% 65 56.5% 65 60.2% 68 54.8% 66 66.0% 291 60.1% 
University Support: 
How often have you 
used?-Support for 
securing funding for 
research (m) 
Very Often 2 5.4% 22 18.8% 12 10.8% 22 18.0% 7 7.0% 65 13.3% 
Often 3 8.1% 21 17.9% 18 16.2% 19 15.6% 15 15.0% 76 15.6% 
Occasionally 8 21.6% 41 35.0% 57 51.4% 60 49.2% 52 52.0% 218 44.8% 
Never 24 64.9% 33 28.2% 24 21.6% 21 17.2% 26 26.0% 128 26.3% 
University Support: 
How often have you 
used?-Support for 
managing grants (e.g., 
finances, personnel) (s) 
Very Often 3 8.3% 18 15.5% 13 12.4% 24 19.7% 8 8.0% 66 13.8% 
Often 2 5.6% 25 21.6% 13 12.4% 19 15.6% 19 19.0% 78 16.3% 
Occasionally 6 16.7% 30 25.9% 46 43.8% 52 42.6% 40 40.0% 174 36.3% 
Never 25 69.4% 43 37.1% 33 31.4% 27 22.1% 33 33.0% 161 33.6% 
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Table 45 Importance of Faculty Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
University Support: 
How often have you 
used?-Support for 
carrying out research 
(whether or not 
externally funded) (s) 
Very Often 3 8.3% 20 17.4% 19 18.1% 25 20.5% 13 13.3% 80 16.8% 
Often 3 8.3% 23 20.0% 22 21.0% 21 17.2% 18 18.4% 87 18.3% 
Occasionally 6 16.7% 36 31.3% 35 33.3% 50 41.0% 40 40.8% 167 35.1% 
Never 24 66.7% 36 31.3% 29 27.6% 26 21.3% 27 27.6% 142 29.8% 
Interactions: I am 
treated with respect  
by colleagues. (ns) 
Important 33 91.7% 113 95.8% 108 96.4% 124 92.5% 94 90.4% 472 93.7% 
Neutral 2 5.6% 4 3.4% 4 3.6% 10 7.5% 9 8.7% 29 5.8% 
Unimportant 1 2.8% 1 .8%     1 1.0% 3 .6% 
Interactions: I am 
treated with respect  
by students. (ns) 
Important 35 97.2% 109 92.4% 103 92.8% 124 92.5% 92 88.5% 463 92.0% 
Neutral   8 6.8% 8 7.2% 10 7.5% 10 9.6% 36 7.2% 
Unimportant 1 2.8% 1 .8%     2 1.9% 4 .8% 
Interactions: I am 
treated with respect  
by my department chair 
or school director. (ns) 
Important 35 97.2% 115 97.5% 110 97.3% 125 94.7% 95 93.1% 480 95.8% 
Neutral 1 2.8% 3 2.5% 2 1.8% 7 5.3% 6 5.9% 19 3.8% 
Unimportant     1 .9%   1 1.0% 2 .4% 
Interactions: I am 
treated with respect  
by department staff. 
(ns) 
Important 34 94.4% 104 88.9% 103 93.6% 113 85.6% 89 84.8% 443 88.6% 
Neutral 2 5.6% 13 11.1% 7 6.4% 18 13.6% 16 15.2% 56 11.2% 
Unimportant       1 .8%   1 .2% 
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Table 45 Importance of Faculty Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Interactions: Faculty 
members are 
appropriately involved 
in decisions related to 
the academic program 
(e.g., curriculum 
development, 
evaluation). (ns) 
Important 29 80.6% 100 85.5% 103 94.5% 123 91.8% 94 90.4% 449 89.8% 
Neutral 7 19.4% 16 13.7% 5 4.6% 11 8.2% 9 8.7% 48 9.6% 
Unimportant   1 .9% 1 .9%   1 1.0% 3 .6% 
Interactions: Teaching 
is appropriately 
recognized in the 
evaluation and 
promotion process. (s) 
Important 26 72.2% 100 86.2% 103 93.6% 122 93.1% 93 90.3% 444 89.5% 
Neutral 8 22.2% 14 12.1% 5 4.5% 8 6.1% 9 8.7% 44 8.9% 
Unimportant 2 5.6% 2 1.7% 2 1.8% 1 .8% 1 1.0% 8 1.6% 
Interactions: There is 
appropriate recognition 
of immersive learning 
in the promotion and 
tenure process. (ns) 
Important 15 44.1% 50 43.5% 49 46.2% 65 52.0% 42 42.0% 221 46.0% 
Neutral 12 35.3% 47 40.9% 41 38.7% 41 32.8% 45 45.0% 186 38.8% 
Unimportant 7 20.6% 18 15.7% 16 15.1% 19 15.2% 13 13.0% 73 15.2% 
Interactions: Service  
is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 21 60.0% 76 66.1% 67 61.5% 97 75.2% 60 60.6% 321 65.9% 
Neutral 12 34.3% 37 32.2% 40 36.7% 31 24.0% 34 34.3% 154 31.6% 
Unimportant 2 5.7% 2 1.7% 2 1.8% 1 .8% 5 5.1% 12 2.5% 
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Table 45 Importance of Faculty Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Interactions :  
Academic advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 17 48.6% 59 54.6% 49 46.7% 66 54.1% 46 48.9% 237 51.1% 
Neutral 14 40.0% 43 39.8% 43 41.0% 49 40.2% 43 45.7% 192 41.4% 
Unimportant 4 11.4% 6 5.6% 13 12.4% 7 5.7% 5 5.3% 35 7.5% 
Interactions: Research 
and other scholarly 
activities are 
appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 25 73.5% 91 79.8% 89 84.0% 109 85.8% 76 76.8% 390 81.3% 
Neutral 7 20.6% 21 18.4% 15 14.2% 16 12.6% 21 21.2% 80 16.7% 
Unimportant 2 5.9% 2 1.8% 2 1.9% 2 1.6% 2 2.0% 10 2.1% 
Interactions: I feel 
included in informal 
interactions in my 
department. (ns) 
Important 30 81.1% 77 66.4% 73 66.4% 96 72.7% 65 63.7% 341 68.6% 
Neutral 4 10.8% 36 31.0% 34 30.9% 35 26.5% 35 34.3% 144 29.0% 
Unimportant 3 8.1% 3 2.6% 3 2.7% 1 .8% 2 2.0% 12 2.4% 
Interactions: There is  
a good balance of 
teaching, service,  
and research in this 
department/school. (ns) 
Important 34 91.9% 98 84.5% 94 85.5% 120 90.9% 86 82.7% 432 86.6% 
Neutral 2 5.4% 16 13.8% 15 13.6% 11 8.3% 16 15.4% 60 12.0% 
Unimportant 1 2.7% 2 1.7% 1 .9% 1 .8% 2 1.9% 7 1.4% 
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Table 45 Importance of Faculty Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Interactions: I have 
opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Important 32 86.5% 104 88.9% 96 88.9% 125 94.0% 95 91.3% 452 90.6% 
Neutral 4 10.8% 12 10.3% 12 11.1% 8 6.0% 9 8.7% 45 9.0% 
Unimportant 1 2.7% 1 .9%       2 .4% 
Interactions: Faculty 
meetings allow for all 
participants to share 
their views. (s) 
Important 31 83.8% 94 79.0% 92 85.2% 122 91.7% 91 90.1% 430 86.3% 
Neutral 4 10.8% 21 17.6% 15 13.9% 11 8.3% 9 8.9% 60 12.0% 
Unimportant 2 5.4% 4 3.4% 1 .9%   1 1.0% 8 1.6% 
Interactions: I feel I  
can voice my opinions 
openly in my 
department/school. (s) 
Important 31 83.8% 96 82.1% 97 89.8% 127 95.5% 92 91.1% 443 89.3% 
Neutral 5 13.5% 19 16.2% 11 10.2% 6 4.5% 9 8.9% 50 10.1% 
Unimportant 1 2.7% 2 1.7%       3 .6% 
Interactions:  
Committee assignments 
are rotated fairly to 
allow for participation 
of all faculty members. 
(ns) 
Important 21 58.3% 80 68.4% 70 67.3% 94 72.3% 75 73.5% 340 69.5% 
Neutral 12 33.3% 31 26.5% 27 26.0% 36 27.7% 25 24.5% 131 26.8% 
Unimportant 3 8.3% 6 5.1% 7 6.7%   2 2.0% 18 3.7% 
Interactions: I have a 
good understanding of 
the goals and priorities 
of the university. (ns) 
Important 21 58.3% 76 64.4% 76 71.7% 96 73.3% 72 70.6% 341 69.2% 
Neutral 12 33.3% 40 33.9% 27 25.5% 34 26.0% 25 24.5% 138 28.0% 
Unimportant 3 8.3% 2 1.7% 3 2.8% 1 .8% 5 4.9% 14 2.8% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group  
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members and 
administrators (ns) 
Very Satisfied 4 16.0% 4 4.8% 5 5.2% 4 3.4% 6 7.3% 23 5.7% 
Satisfied 9 36.0% 29 34.9% 24 24.7% 39 33.6% 31 37.8% 132 32.8% 
Neutral 7 28.0% 16 19.3% 18 18.6% 25 21.6% 18 22.0% 84 20.8% 
Dissatisfied 3 12.0% 20 24.1% 33 34.0% 23 19.8% 17 20.7% 96 23.8% 
Very 
Dissatisfied 
2 8.0% 14 16.9% 17 17.5% 25 21.6% 10 12.2% 68 16.9% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Very Satisfied 15 46.9% 34 31.5% 35 34.3% 32 30.5% 30 34.9% 146 33.7% 
Satisfied 12 37.5% 48 44.4% 38 37.3% 51 48.6% 32 37.2% 181 41.8% 
Neutral 4 12.5% 11 10.2% 8 7.8% 12 11.4% 10 11.6% 45 10.4% 
Dissatisfied 1 3.1% 11 10.2% 12 11.8% 7 6.7% 9 10.5% 40 9.2% 
Very 
Dissatisfied 
  4 3.7% 9 8.8% 3 2.9% 5 5.8% 21 4.8% 
Professional 
relationships among 
faculty (ns) 
Very Satisfied 9 33.3% 24 25.5% 27 30.3% 31 28.7% 18 23.1% 109 27.5% 
Satisfied 12 44.4% 43 45.7% 32 36.0% 53 49.1% 43 55.1% 183 46.2% 
Neutral 4 14.8% 12 12.8% 13 14.6% 11 10.2% 8 10.3% 48 12.1% 
Dissatisfied 1 3.7% 13 13.8% 13 14.6% 6 5.6% 6 7.7% 39 9.8% 
Very 
Dissatisfied 
1 3.7% 2 2.1% 4 4.5% 7 6.5% 3 3.8% 17 4.3% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Social relationships 
with other faculty 
members (ns) 
Very Satisfied 3 18.8% 4 10.0% 9 25.0% 12 21.8% 5 17.9% 33 18.9% 
Satisfied 9 56.3% 19 47.5% 15 41.7% 25 45.5% 11 39.3% 79 45.1% 
Neutral 2 12.5% 10 25.0% 6 16.7% 10 18.2% 5 17.9% 33 18.9% 
Dissatisfied 2 12.5% 5 12.5% 3 8.3% 6 10.9% 5 17.9% 21 12.0% 
Very 
Dissatisfied 
  2 5.0% 3 8.3% 2 3.6% 2 7.1% 9 5.1% 
Professional 
relationships with 
administration (ns) 
Very Satisfied 3 17.6% 4 5.9% 9 11.8% 6 6.6% 7 10.9% 29 9.2% 
Satisfied 8 47.1% 33 48.5% 22 28.9% 38 41.8% 26 40.6% 127 40.2% 
Neutral 4 23.5% 13 19.1% 16 21.1% 20 22.0% 18 28.1% 71 22.5% 
Dissatisfied   11 16.2% 20 26.3% 13 14.3% 6 9.4% 50 15.8% 
Very 
Dissatisfied 
2 11.8% 7 10.3% 9 11.8% 14 15.4% 7 10.9% 39 12.3% 
Openness to new ideas 
by administration (ns) 
Very Satisfied 5 21.7% 6 7.2% 9 11.0% 10 9.9% 8 10.7% 38 10.4% 
Satisfied 6 26.1% 30 36.1% 26 31.7% 32 31.7% 29 38.7% 123 33.8% 
Neutral 7 30.4% 21 25.3% 19 23.2% 24 23.8% 14 18.7% 85 23.4% 
Dissatisfied 1 4.3% 13 15.7% 12 14.6% 19 18.8% 15 20.0% 60 16.5% 
Very 
Dissatisfied 
4 17.4% 13 15.7% 16 19.5% 16 15.8% 9 12.0% 58 15.9% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Job security (m) Very Satisfied 6 18.2% 17 15.6% 16 15.5% 33 27.7% 36 39.6% 108 23.7% 
Satisfied 12 36.4% 51 46.8% 56 54.4% 54 45.4% 46 50.5% 219 48.1% 
Neutral 9 27.3% 14 12.8% 14 13.6% 11 9.2% 3 3.3% 51 11.2% 
Dissatisfied 4 12.1% 16 14.7% 10 9.7% 15 12.6% 4 4.4% 49 10.8% 
Very 
Dissatisfied 
2 6.1% 11 10.1% 7 6.8% 6 5.0% 2 2.2% 28 6.2% 
Competency of 
colleagues (ns) 
Very Satisfied 9 31.0% 13 12.9% 13 15.3% 22 19.3% 19 21.8% 76 18.3% 
Satisfied 13 44.8% 49 48.5% 36 42.4% 68 59.6% 50 57.5% 216 51.9% 
Neutral 3 10.3% 15 14.9% 16 18.8% 12 10.5% 9 10.3% 55 13.2% 
Dissatisfied 4 13.8% 18 17.8% 15 17.6% 10 8.8% 7 8.0% 54 13.0% 
Very 
Dissatisfied 
  6 5.9% 5 5.9% 2 1.8% 2 2.3% 15 3.6% 
College leadership’s 
caring about faculty 
members (ns) 
Very Satisfied 5 21.7% 9 8.8% 8 8.5% 18 15.4% 13 14.4% 53 12.4% 
Satisfied 8 34.8% 33 32.4% 23 24.5% 31 26.5% 24 26.7% 119 27.9% 
Neutral 5 21.7% 20 19.6% 15 16.0% 20 17.1% 20 22.2% 80 18.8% 
Dissatisfied 1 4.3% 17 16.7% 25 26.6% 26 22.2% 19 21.1% 88 20.7% 
Very 
Dissatisfied 
4 17.4% 23 22.5% 23 24.5% 22 18.8% 14 15.6% 86 20.2% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Teaching load (ns) Very Satisfied 3 10.0% 13 12.4% 10 10.3% 14 11.9% 13 14.6% 53 12.1% 
Satisfied 15 50.0% 41 39.0% 43 44.3% 57 48.3% 39 43.8% 195 44.4% 
Neutral 7 23.3% 13 12.4% 17 17.5% 12 10.2% 14 15.7% 63 14.4% 
Dissatisfied 2 6.7% 19 18.1% 19 19.6% 25 21.2% 16 18.0% 81 18.5% 
Very 
Dissatisfied 
3 10.0% 19 18.1% 8 8.2% 10 8.5% 7 7.9% 47 10.7% 
Scholarly expectations 
(ns) 
Very Satisfied 6 23.1% 10 11.0% 8 8.9% 10 10.3% 11 14.3% 45 11.8% 
Satisfied 14 53.8% 42 46.2% 44 48.9% 53 54.6% 45 58.4% 198 52.0% 
Neutral 2 7.7% 21 23.1% 15 16.7% 13 13.4% 10 13.0% 61 16.0% 
Dissatisfied 2 7.7% 11 12.1% 18 20.0% 15 15.5% 8 10.4% 54 14.2% 
Very 
Dissatisfied 
2 7.7% 7 7.7% 5 5.6% 6 6.2% 3 3.9% 23 6.0% 
My salary compared to 
peers in my discipline 
(s) 
Very Satisfied 4 11.8% 2 1.8% 1 1.0% 2 1.7% 3 3.5% 12 2.7% 
Satisfied 7 20.6% 14 12.4% 16 15.7% 15 13.0% 10 11.8% 62 13.8% 
Neutral 9 26.5% 14 12.4% 11 10.8% 9 7.8% 15 17.6% 58 12.9% 
Dissatisfied 8 23.5% 44 38.9% 34 33.3% 45 39.1% 31 36.5% 162 36.1% 
Very 
Dissatisfied 
6 17.6% 39 34.5% 40 39.2% 44 38.3% 26 30.6% 155 34.5% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Very Satisfied 6 23.1% 5 6.0% 4 6.1% 4 5.6% 6 11.1% 25 8.3% 
Satisfied 5 19.2% 19 22.9% 13 19.7% 24 33.8% 21 38.9% 82 27.3% 
Neutral 6 23.1% 12 14.5% 9 13.6% 8 11.3% 8 14.8% 43 14.3% 
Dissatisfied 5 19.2% 27 32.5% 26 39.4% 18 25.4% 12 22.2% 88 29.3% 
Very 
Dissatisfied 
4 15.4% 20 24.1% 14 21.2% 17 23.9% 7 13.0% 62 20.7% 
Quality of 
undergraduate students 
(ns) 
Very Satisfied 3 11.1% 8 9.2% 5 6.0% 7 6.8% 3 3.6% 26 6.8% 
Satisfied 11 40.7% 37 42.5% 41 49.4% 55 53.4% 37 44.0% 181 47.1% 
Neutral 7 25.9% 16 18.4% 22 26.5% 22 21.4% 26 31.0% 93 24.2% 
Dissatisfied 6 22.2% 23 26.4% 11 13.3% 17 16.5% 12 14.3% 69 18.0% 
Very 
Dissatisfied 
  3 3.4% 4 4.8% 2 1.9% 6 7.1% 15 3.9% 
Quality of graduate 
students (ns) 
Very Satisfied 3 20.0% 6 8.8% 4 5.0% 7 8.8% 2 2.9% 22 7.1% 
Satisfied 4 26.7% 32 47.1% 31 38.8% 46 57.5% 41 59.4% 154 49.4% 
Neutral 5 33.3% 16 23.5% 26 32.5% 18 22.5% 13 18.8% 78 25.0% 
Dissatisfied 3 20.0% 10 14.7% 16 20.0% 6 7.5% 8 11.6% 43 13.8% 
Very 
Dissatisfied 
  4 5.9% 3 3.8% 3 3.8% 5 7.2% 15 4.8% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of the 
faculty orientation 
program (m) 
Very Satisfied 5 31.3% 4 7.4% 10 22.7% 7 12.7% 7 22.6% 33 16.5% 
Satisfied 6 37.5% 23 42.6% 19 43.2% 30 54.5% 17 54.8% 95 47.5% 
Neutral 2 12.5% 10 18.5% 7 15.9% 17 30.9% 4 12.9% 40 20.0% 
Dissatisfied 3 18.8% 11 20.4% 4 9.1% 1 1.8% 3 9.7% 22 11.0% 
Very 
Dissatisfied 
  6 11.1% 4 9.1%     10 5.0% 
Overall job satisfaction 
(ns) 
Very Satisfied 14 41.2% 14 12.8% 15 14.0% 26 20.5% 14 14.3% 83 17.5% 
Satisfied 12 35.3% 58 53.2% 51 47.7% 61 48.0% 54 55.1% 236 49.7% 
Neutral 5 14.7% 19 17.4% 20 18.7% 20 15.7% 16 16.3% 80 16.8% 
Dissatisfied 2 5.9% 14 12.8% 15 14.0% 14 11.0% 9 9.2% 54 11.4% 
Very 
Dissatisfied 
1 2.9% 4 3.7% 6 5.6% 6 4.7% 5 5.1% 22 4.6% 
Resources: office space 
(s) 
Very Satisfied 18 64.3% 24 28.9% 22 30.6% 37 36.3% 36 43.9% 137 37.3% 
Satisfied 7 25.0% 33 39.8% 33 45.8% 37 36.3% 32 39.0% 142 38.7% 
Neutral 1 3.6% 7 8.4% 9 12.5% 11 10.8% 2 2.4% 30 8.2% 
Dissatisfied   13 15.7% 4 5.6% 12 11.8% 11 13.4% 40 10.9% 
Very 
Dissatisfied 
2 7.1% 6 7.2% 4 5.6% 5 4.9% 1 1.2% 18 4.9% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: lab or 
research space (m) 
Very Satisfied 3 21.4% 6 10.2% 12 30.0% 17 25.0% 12 32.4% 50 22.9% 
Satisfied 4 28.6% 16 27.1% 8 20.0% 30 44.1% 13 35.1% 71 32.6% 
Neutral 1 7.1% 5 8.5% 6 15.0% 5 7.4% 4 10.8% 21 9.6% 
Dissatisfied 4 28.6% 23 39.0% 10 25.0% 11 16.2% 8 21.6% 56 25.7% 
Very 
Dissatisfied 
2 14.3% 9 15.3% 4 10.0% 5 7.4%   20 9.2% 
Resources: classroom 
space (ns) 
Very Satisfied 6 22.2% 13 13.4% 12 14.1% 19 16.7% 19 22.9% 69 17.0% 
Satisfied 11 40.7% 37 38.1% 32 37.6% 46 40.4% 28 33.7% 154 37.9% 
Neutral 5 18.5% 14 14.4% 11 12.9% 10 8.8% 18 21.7% 58 14.3% 
Dissatisfied 3 11.1% 25 25.8% 21 24.7% 28 24.6% 17 20.5% 94 23.2% 
Very 
Dissatisfied 
2 7.4% 8 8.2% 9 10.6% 11 9.6% 1 1.2% 31 7.6% 
Resources: library 
resources (m) 
Very Satisfied 5 20.0% 25 24.8% 23 26.4% 28 26.9% 34 41.5% 115 28.8% 
Satisfied 7 28.0% 40 39.6% 37 42.5% 56 53.8% 35 42.7% 175 43.9% 
Neutral 4 16.0% 11 10.9% 16 18.4% 9 8.7% 7 8.5% 47 11.8% 
Dissatisfied 7 28.0% 19 18.8% 7 8.0% 6 5.8% 4 4.9% 43 10.8% 
Very 
Dissatisfied 
2 8.0% 6 5.9% 4 4.6% 5 4.8% 2 2.4% 19 4.8% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: computer 
resources (s) 
Very Satisfied 10 31.3% 32 29.4% 21 22.8% 47 39.8% 43 46.7% 153 34.5% 
Satisfied 16 50.0% 55 50.5% 48 52.2% 53 44.9% 38 41.3% 210 47.4% 
Neutral 4 12.5% 7 6.4% 11 12.0% 5 4.2% 4 4.3% 31 7.0% 
Dissatisfied 2 6.3% 14 12.8% 5 5.4% 10 8.5% 5 5.4% 36 8.1% 
Very 
Dissatisfied 
  1 .9% 7 7.6% 3 2.5% 2 2.2% 13 2.9% 
Resources: technical 
and research staff (e.g., 
laboratory manager, 
research analyst) (ns) 
Very Satisfied 6 37.5% 15 25.4% 9 18.0% 12 16.9% 9 20.9% 51 21.3% 
Satisfied 8 50.0% 21 35.6% 22 44.0% 43 60.6% 22 51.2% 116 48.5% 
Neutral 1 6.3% 7 11.9% 12 24.0% 8 11.3% 6 14.0% 34 14.2% 
Dissatisfied   10 16.9% 3 6.0% 7 9.9% 6 14.0% 26 10.9% 
Very 
Dissatisfied 
1 6.3% 6 10.2% 4 8.0% 1 1.4%   12 5.0% 
Resources: computing 
support staff (ns) 
Very Satisfied 13 44.8% 19 21.8% 23 27.1% 26 24.1% 29 34.1% 110 27.9% 
Satisfied 8 27.6% 39 44.8% 39 45.9% 56 51.9% 39 45.9% 181 45.9% 
Neutral 5 17.2% 13 14.9% 10 11.8% 16 14.8% 7 8.2% 51 12.9% 
Dissatisfied 2 6.9% 11 12.6% 11 12.9% 8 7.4% 7 8.2% 39 9.9% 
Very 
Dissatisfied 
1 3.4% 5 5.7% 2 2.4% 2 1.9% 3 3.5% 13 3.3% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: clerical 
support staff (ns) 
Very Satisfied 16 53.3% 36 37.1% 24 27.9% 44 41.5% 36 40.4% 156 38.2% 
Satisfied 9 30.0% 36 37.1% 39 45.3% 39 36.8% 35 39.3% 158 38.7% 
Neutral 3 10.0% 7 7.2% 10 11.6% 12 11.3% 7 7.9% 39 9.6% 
Dissatisfied   13 13.4% 9 10.5% 8 7.5% 10 11.2% 40 9.8% 
Very 
Dissatisfied 
2 6.7% 5 5.2% 4 4.7% 3 2.8% 1 1.1% 15 3.7% 
University Support: 
How satisfied are you?-
Office of Educational 
Excellence (formerly 
OTLA and ITAS) (ns) 
Very Satisfied 2 100.0% 5 55.6% 4 57.1% 5 33.3% 2 66.7% 18 50.0% 
Satisfied   3 33.3% 1 14.3% 6 40.0% 1 33.3% 11 30.6% 
Neutral   1 11.1% 1 14.3% 1 6.7%   3 8.3% 
Dissatisfied     1 14.3% 2 13.3%   3 8.3% 
Very 
Dissatisfied 
      1 6.7%   1 2.8% 
University Support: 
How satisfied are you?-
iLearn (support for 
online and blended 
courses) (ns) 
Very Satisfied   4 66.7% 1 16.7% 4 30.8%   9 33.3% 
Satisfied   2 33.3% 2 33.3% 5 38.5% 1 50.0% 10 37.0% 
Neutral     1 16.7% 3 23.1% 1 50.0% 5 18.5% 
Dissatisfied     2 33.3% 1 7.7%   3 11.1% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
University Support: 
How satisfied are you?-
Support for securing 
funding for research 
(ns) 
Very Satisfied 1 50.0% 10 47.6% 5 41.7% 4 18.2% 2 33.3% 22 34.9% 
Satisfied   8 38.1% 5 41.7% 12 54.5% 2 33.3% 27 42.9% 
Neutral   1 4.8% 1 8.3% 5 22.7% 1 16.7% 8 12.7% 
Dissatisfied   1 4.8% 1 8.3% 1 4.5%   3 4.8% 
Very 
Dissatisfied 
1 50.0% 1 4.8%     1 16.7% 3 4.8% 
University Support: 
How satisfied are you?-
Support for managing 
grants (e.g., finances, 
personnel) (l) 
Very Satisfied   6 35.3% 3 23.1% 4 16.7% 2 28.6% 15 23.8% 
Satisfied   2 11.8% 3 23.1% 8 33.3% 2 28.6% 15 23.8% 
Neutral     1 7.7% 5 20.8% 1 14.3% 7 11.1% 
Dissatisfied     5 38.5% 3 12.5% 1 14.3% 9 14.3% 
Very 
Dissatisfied 
2 100.0% 9 52.9% 1 7.7% 4 16.7% 1 14.3% 17 27.0% 
University Support: 
How satisfied are you?-
Support for carrying out 
research (whether or 
not externally funded) 
(ns) 
Very Satisfied   3 15.8% 3 15.8% 1 4.0% 2 15.4% 9 11.4% 
Satisfied 1 33.3% 4 21.1% 5 26.3% 15 60.0% 5 38.5% 30 38.0% 
Neutral   2 10.5% 4 21.1% 3 12.0% 4 30.8% 13 16.5% 
Dissatisfied 1 33.3% 6 31.6% 7 36.8% 3 12.0%   17 21.5% 
Very 
Dissatisfied 
1 33.3% 4 21.1%   3 12.0% 2 15.4% 10 12.7% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
I am treated  
with respect by 
colleagues. (ns) 
Strongly Agree 20 60.6% 41 36.3% 41 38.0% 51 41.1% 38 40.4% 191 40.5% 
Agree 12 36.4% 57 50.4% 41 38.0% 58 46.8% 47 50.0% 215 45.6% 
Undecided   11 9.7% 11 10.2% 7 5.6% 5 5.3% 34 7.2% 
Disagree 1 3.0% 4 3.5% 9 8.3% 5 4.0% 2 2.1% 21 4.4% 
Strongly 
Disagree 
    6 5.6% 3 2.4% 2 2.1% 11 2.3% 
I am treated  
with respect by 
students. (ns) 
Strongly Agree 16 45.7% 39 35.8% 43 41.7% 61 49.2% 41 44.6% 200 43.2% 
Agree 16 45.7% 52 47.7% 52 50.5% 45 36.3% 44 47.8% 209 45.1% 
Undecided 3 8.6% 8 7.3% 6 5.8% 11 8.9% 3 3.3% 31 6.7% 
Disagree   9 8.3%   4 3.2% 3 3.3% 16 3.5% 
Strongly 
Disagree 
  1 .9% 2 1.9% 3 2.4% 1 1.1% 7 1.5% 
I am treated  
with respect by my 
department chair or 
school director. (ns) 
Strongly Agree 26 74.3% 63 54.8% 48 44.0% 60 49.2% 45 48.4% 242 51.1% 
Agree 8 22.9% 36 31.3% 35 32.1% 42 34.4% 33 35.5% 154 32.5% 
Undecided 1 2.9% 11 9.6% 9 8.3% 9 7.4% 7 7.5% 37 7.8% 
Disagree   3 2.6% 11 10.1% 6 4.9% 5 5.4% 25 5.3% 
Strongly 
Disagree 
  2 1.7% 6 5.5% 5 4.1% 3 3.2% 16 3.4% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
I am treated  
with respect by 
department staff. (ns) 
Strongly Agree 26 76.5% 51 49.0% 53 51.5% 66 58.4% 52 59.1% 248 56.1% 
Agree 8 23.5% 42 40.4% 38 36.9% 42 37.2% 32 36.4% 162 36.7% 
Undecided   5 4.8% 5 4.9% 4 3.5% 3 3.4% 17 3.8% 
Disagree   6 5.8% 5 4.9% 1 .9% 1 1.1% 13 2.9% 
Strongly 
Disagree 
    2 1.9%     2 .5% 
Faculty members are 
appropriately involved 
in decisions related to 
the academic program 
(e.g., curriculum 
development, 
evaluation). (ns) 
Strongly Agree 13 46.4% 34 34.7% 31 30.1% 35 28.9% 25 26.6% 138 31.1% 
Agree 10 35.7% 47 48.0% 31 30.1% 47 38.8% 45 47.9% 180 40.5% 
Undecided 2 7.1% 6 6.1% 13 12.6% 13 10.7% 10 10.6% 44 9.9% 
Disagree 2 7.1% 9 9.2% 20 19.4% 19 15.7% 12 12.8% 62 14.0% 
Strongly 
Disagree 
1 3.6% 2 2.0% 8 7.8% 7 5.8% 2 2.1% 20 4.5% 
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion process. (s) 
Strongly Agree 8 33.3% 21 21.4% 23 22.5% 23 19.2% 18 19.6% 93 21.3% 
Agree 6 25.0% 41 41.8% 31 30.4% 46 38.3% 32 34.8% 156 35.8% 
Undecided 8 33.3% 12 12.2% 10 9.8% 12 10.0% 19 20.7% 61 14.0% 
Disagree 2 8.3% 17 17.3% 31 30.4% 29 24.2% 16 17.4% 95 21.8% 
Strongly 
Disagree 
  7 7.1% 7 6.9% 10 8.3% 7 7.6% 31 7.1% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
There is appropriate 
recognition of 
immersive learning in 
the promotion and 
tenure process. (ns) 
Strongly Agree 3 23.1% 7 16.7% 5 10.6% 6 9.7% 3 7.3% 24 11.7% 
Agree 2 15.4% 8 19.0% 15 31.9% 20 32.3% 15 36.6% 60 29.3% 
Undecided 4 30.8% 12 28.6% 11 23.4% 7 11.3% 8 19.5% 42 20.5% 
Disagree 1 7.7% 8 19.0% 10 21.3% 21 33.9% 7 17.1% 47 22.9% 
Strongly 
Disagree 
3 23.1% 7 16.7% 6 12.8% 8 12.9% 8 19.5% 32 15.6% 
Service is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Strongly Agree 4 22.2% 7 9.7% 5 7.5% 6 6.3% 5 8.3% 27 8.6% 
Agree 7 38.9% 23 31.9% 17 25.4% 37 38.5% 26 43.3% 110 35.1% 
Undecided 3 16.7% 17 23.6% 17 25.4% 12 12.5% 8 13.3% 57 18.2% 
Disagree 3 16.7% 14 19.4% 19 28.4% 29 30.2% 15 25.0% 80 25.6% 
Strongly 
Disagree 
1 5.6% 11 15.3% 9 13.4% 12 12.5% 6 10.0% 39 12.5% 
Academic advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Strongly Agree 2 16.7% 2 3.8%   3 4.8% 1 2.3% 8 3.7% 
Agree 3 25.0% 10 18.9% 15 32.6% 12 19.0% 13 29.5% 53 24.3% 
Undecided 2 16.7% 11 20.8% 6 13.0% 11 17.5% 10 22.7% 40 18.3% 
Disagree 3 25.0% 16 30.2% 14 30.4% 24 38.1% 14 31.8% 71 32.6% 
Strongly 
Disagree 
2 16.7% 14 26.4% 11 23.9% 13 20.6% 6 13.6% 46 21.1% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Research and other 
scholarly activities  
are appropriately 
recognized in the 
evaluation and 
promotion process.  
(ns) 
Strongly Agree 7 31.8% 20 23.0% 24 27.0% 25 23.1% 23 30.7% 99 26.0% 
Agree 6 27.3% 32 36.8% 37 41.6% 55 50.9% 32 42.7% 162 42.5% 
Undecided 6 27.3% 14 16.1% 5 5.6% 6 5.6% 8 10.7% 39 10.2% 
Disagree 2 9.1% 15 17.2% 18 20.2% 19 17.6% 9 12.0% 63 16.5% 
Strongly 
Disagree 
1 4.5% 6 6.9% 5 5.6% 3 2.8% 3 4.0% 18 4.7% 
I feel included in 
informal interactions  
in my department. (ns) 
Strongly Agree 14 46.7% 26 34.2% 32 43.8% 43 44.8% 23 35.9% 138 40.7% 
Agree 15 50.0% 35 46.1% 26 35.6% 38 39.6% 28 43.8% 142 41.9% 
Undecided 1 3.3% 5 6.6% 5 6.8% 6 6.3% 3 4.7% 20 5.9% 
Disagree   8 10.5% 8 11.0% 5 5.2% 7 10.9% 28 8.3% 
Strongly 
Disagree 
  2 2.6% 2 2.7% 4 4.2% 3 4.7% 11 3.2% 
There is a good balance 
of teaching, service, 
and research in this 
department/school. (s) 
Strongly Agree 9 26.5% 14 14.4% 19 20.2% 21 17.6% 14 16.5% 77 17.9% 
Agree 13 38.2% 29 29.9% 25 26.6% 54 45.4% 40 47.1% 161 37.5% 
Undecided 7 20.6% 15 15.5% 12 12.8% 12 10.1% 9 10.6% 55 12.8% 
Disagree 3 8.8% 27 27.8% 30 31.9% 23 19.3% 19 22.4% 102 23.8% 
Strongly 
Disagree 
2 5.9% 12 12.4% 8 8.5% 9 7.6% 3 3.5% 34 7.9% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
I have opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Strongly Agree 13 40.6% 37 35.9% 36 37.5% 45 36.0% 33 34.7% 164 36.4% 
Agree 16 50.0% 51 49.5% 34 35.4% 50 40.0% 48 50.5% 199 44.1% 
Undecided 3 9.4% 6 5.8% 10 10.4% 8 6.4% 6 6.3% 33 7.3% 
Disagree   7 6.8% 10 10.4% 20 16.0% 6 6.3% 43 9.5% 
Strongly 
Disagree 
  2 1.9% 6 6.3% 2 1.6% 2 2.1% 12 2.7% 
Faculty meetings allow 
for all participants to 
share their views. (ns) 
Strongly Agree 12 40.0% 33 35.1% 37 40.2% 52 42.6% 41 45.1% 175 40.8% 
Agree 15 50.0% 48 51.1% 31 33.7% 49 40.2% 34 37.4% 177 41.3% 
Undecided 1 3.3% 6 6.4% 9 9.8% 3 2.5% 3 3.3% 22 5.1% 
Disagree 2 6.7% 6 6.4% 8 8.7% 13 10.7% 11 12.1% 40 9.3% 
Strongly 
Disagree 
  1 1.1% 7 7.6% 5 4.1% 2 2.2% 15 3.5% 
I feel I can voice my 
opinions openly in my 
department/school. (s) 
Strongly Agree 13 41.9% 26 27.1% 34 35.1% 54 43.2% 38 41.3% 165 37.4% 
Agree 16 51.6% 49 51.0% 31 32.0% 37 29.6% 36 39.1% 169 38.3% 
Undecided 1 3.2% 9 9.4% 8 8.2% 10 8.0% 5 5.4% 33 7.5% 
Disagree 1 3.2% 9 9.4% 13 13.4% 17 13.6% 10 10.9% 50 11.3% 
Strongly 
Disagree 
  3 3.1% 11 11.3% 7 5.6% 3 3.3% 24 5.4% 
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Table 46 Satisfaction with Faculty Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Committee assignments 
are rotated fairly to 
allow for participation 
of all faculty members. 
(m) 
Strongly Agree 5 25.0% 21 26.9% 16 22.9% 29 31.9% 16 21.3% 87 26.0% 
Agree 7 35.0% 29 37.2% 28 40.0% 31 34.1% 41 54.7% 136 40.7% 
Undecided 6 30.0% 17 21.8% 7 10.0% 8 8.8% 7 9.3% 45 13.5% 
Disagree 2 10.0% 6 7.7% 12 17.1% 18 19.8% 10 13.3% 48 14.4% 
Strongly 
Disagree 
  5 6.4% 7 10.0% 5 5.5% 1 1.3% 18 5.4% 
I have a good 
understanding of the 
goals and priorities  
of the university. (ns) 
Strongly Agree 8 38.1% 11 14.5% 12 15.8% 27 28.1% 21 29.2% 79 23.2% 
Agree 8 38.1% 39 51.3% 39 51.3% 49 51.0% 35 48.6% 170 49.9% 
Undecided 3 14.3% 10 13.2% 14 18.4% 9 9.4% 10 13.9% 46 13.5% 
Disagree   11 14.5% 8 10.5% 9 9.4% 3 4.2% 31 9.1% 
Strongly 
Disagree 
2 9.5% 5 6.6% 3 3.9% 2 2.1% 3 4.2% 15 4.4% 
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Table 47 Importance of Faculty Workplace Satisfaction Items by Military Status  
How important is this to you? 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Level of communication 
between Ball State faculty 
members and 
administrators (ns) 
Important 440 80.9% 17 77.3% 457 80.7% 
Neutral 97 17.8% 5 22.7% 102 18.0% 
Unimportant 7 1.3%   7 1.2% 
Clarity of expectations 
from my department chair 
or school director (ns) 
Important 477 89.2% 19 90.5% 496 89.2% 
Neutral 56 10.5% 2 9.5% 58 10.4% 
Unimportant 2 .4%   2 .4% 
Professional relationships 
among faculty (ns) 
Important 432 79.7% 18 81.8% 450 79.8% 
Neutral 107 19.7% 4 18.2% 111 19.7% 
Unimportant 3 .6%   3 .5% 
Social relationships with 
other faculty members (ns) 
Important 194 35.9% 9 40.9% 203 36.1% 
Neutral 275 50.8% 11 50.0% 286 50.8% 
Unimportant 72 13.3% 2 9.1% 74 13.1% 
Professional relationships 
with administration (ns) 
Important 344 63.6% 15 68.2% 359 63.8% 
Neutral 187 34.6% 7 31.8% 194 34.5% 
Unimportant 10 1.8%   10 1.8% 
Openness to new ideas  
by administration (ns) 
Important 399 74.4% 16 76.2% 415 74.5% 
Neutral 132 24.6% 5 23.8% 137 24.6% 
Unimportant 5 .9%   5 .9% 
Job security (ns) Important 499 92.4% 19 86.4% 518 92.2% 
Neutral 38 7.0% 3 13.6% 41 7.3% 
Unimportant 3 .6%   3 .5% 
Competency of colleagues 
(ns) 
Important 453 84.5% 16 76.2% 469 84.2% 
Neutral 81 15.1% 5 23.8% 86 15.4% 
Unimportant 2 .4%   2 .4% 
College leadership’s 
caring about faculty 
members (ns) 
Important 464 86.7% 19 79.2% 483 86.4% 
Neutral 69 12.9% 4 16.7% 73 13.1% 
Unimportant 2 .4% 1 4.2% 3 .5% 
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Table 47 Importance of Faculty Workplace Satisfaction Items by Military Status (Continued) 
How important is this to you? 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Teaching load (ns) Important 482 90.4% 19 82.6% 501 90.1% 
Neutral 49 9.2% 4 17.4% 53 9.5% 
Unimportant 2 .4%   2 .4% 
Scholarly expectations 
(ns) 
Important 421 80.2% 16 66.7% 437 79.6% 
Neutral 95 18.1% 7 29.2% 102 18.6% 
Unimportant 9 1.7% 1 4.2% 10 1.8% 
My salary compared to 
peers in my discipline (ns) 
Important 490 90.7% 21 87.5% 511 90.6% 
Neutral 47 8.7% 3 12.5% 50 8.9% 
Unimportant 3 .6%   3 .5% 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Important 334 67.5% 13 61.9% 347 67.2% 
Neutral 146 29.5% 6 28.6% 152 29.5% 
Unimportant 15 3.0% 2 9.5% 17 3.3% 
Quality of undergraduate 
students (ns) 
Important 417 80.0% 16 69.6% 433 79.6% 
Neutral 98 18.8% 6 26.1% 104 19.1% 
Unimportant 6 1.2% 1 4.3% 7 1.3% 
Quality of graduate 
students (ns) 
Important 359 73.6% 15 68.2% 374 73.3% 
Neutral 115 23.6% 6 27.3% 121 23.7% 
Unimportant 14 2.9% 1 4.5% 15 2.9% 
Effectiveness of the 
faculty orientation 
program (ns) 
Important 229 45.9% 8 34.8% 237 45.4% 
Neutral 240 48.1% 13 56.5% 253 48.5% 
Unimportant 30 6.0% 2 8.7% 32 6.1% 
Overall job satisfaction 
(ns) 
Important 512 96.4% 21 91.3% 533 96.2% 
Neutral 18 3.4% 2 8.7% 20 3.6% 
Unimportant 1 .2%   1 .2% 
Resources: office space 
(ns) 
Important 386 70.4% 20 80.0% 406 70.9% 
Neutral 152 27.7% 5 20.0% 157 27.4% 
Unimportant 10 1.8%   10 1.7% 
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Table 47 Importance of Faculty Workplace Satisfaction Items by Military Status (Continued) 
How important is this to you? 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Resources: lab or research 
space (ns) 
Important 246 53.6% 14 58.3% 260 53.8% 
Neutral 141 30.7% 9 37.5% 150 31.1% 
Unimportant 72 15.7% 1 4.2% 73 15.1% 
Resources: classroom 
space (ns) 
Important 433 81.4% 22 88.0% 455 81.7% 
Neutral 91 17.1% 3 12.0% 94 16.9% 
Unimportant 8 1.5%   8 1.4% 
Resources: library 
resources (ns) 
Important 433 80.2% 17 68.0% 450 79.6% 
Neutral 101 18.7% 8 32.0% 109 19.3% 
Unimportant 6 1.1%   6 1.1% 
Resources: computer 
resources (ns) 
Important 472 86.6% 22 88.0% 494 86.7% 
Neutral 70 12.8% 3 12.0% 73 12.8% 
Unimportant 3 .6%   3 .5% 
Resources: technical  
and research staff (e.g., 
laboratory manager, 
research analyst) (ns) 
Important 266 57.1% 8 36.4% 274 56.1% 
Neutral 154 33.0% 12 54.5% 166 34.0% 
Unimportant 46 9.9% 2 9.1% 48 9.8% 
Resources: computing 
support staff (ns) 
Important 419 79.2% 17 73.9% 436 79.0% 
Neutral 108 20.4% 6 26.1% 114 20.7% 
Unimportant 2 .4%   2 .4% 
Resources: clerical  
support staff (ns) 
Important 434 82.4% 19 79.2% 453 82.2% 
Neutral 90 17.1% 5 20.8% 95 17.2% 
Unimportant 3 .6%   3 .5% 
University Support: How 
often have you used?-
Office of Educational 
Excellence (formerly 
OTLA and ITAS) (ns) 
Very Often 41 7.9% 2 8.7% 43 7.9% 
Often 58 11.2% 3 13.0% 61 11.3% 
Occasionally 206 39.7% 7 30.4% 213 39.3% 
Never 214 41.2% 11 47.8% 225 41.5% 
University Support: How 
often have you used?-
iLearn (support for online 
and blended courses) (ns) 
Very Often 33 6.5% 1 4.3% 34 6.4% 
Often 56 11.0% 3 13.0% 59 11.0% 
Occasionally 114 22.3% 5 21.7% 119 22.3% 
Never 308 60.3% 14 60.9% 322 60.3% 
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Table 47 Importance of Faculty Workplace Satisfaction Items by Military Status (Continued) 
How important is this to you? 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
University Support: How 
often have you used?-
Support for securing 
funding for research (ns) 
Very Often 72 13.8% 1 4.5% 73 13.4% 
Often 80 15.4% 3 13.6% 83 15.3% 
Occasionally 232 44.5% 12 54.5% 244 44.9% 
Never 137 26.3% 6 27.3% 143 26.3% 
University Support: How 
often have you used?-
Support for managing 
grants (e.g., finances, 
personnel) (ns) 
Very Often 76 14.9% 1 4.5% 77 14.4% 
Often 78 15.3% 2 9.1% 80 15.0% 
Occasionally 185 36.2% 11 50.0% 196 36.8% 
Never 172 33.7% 8 36.4% 180 33.8% 
University Support: How 
often have you used?-
Support for carrying out 
research (whether or not 
externally funded) (ns) 
Very Often 91 17.9% 4 17.4% 95 17.9% 
Often 91 17.9% 4 17.4% 95 17.9% 
Occasionally 175 34.4% 10 43.5% 185 34.8% 
Never 152 29.9% 5 21.7% 157 29.5% 
Interactions: I am treated 
with respect by colleagues. 
(vs) 
Important 509 94.4% 20 83.3% 529 94.0% 
Neutral 28 5.2% 3 12.5% 31 5.5% 
Unimportant 2 .4% 1 4.2% 3 .5% 
Interactions: I am treated 
with respect by students. 
(s) 
Important 498 92.7% 19 79.2% 517 92.2% 
Neutral 37 6.9% 3 12.5% 40 7.1% 
Unimportant 2 .4% 2 8.3% 4 .7% 
Interactions: I am treated 
with respect by my 
department chair or school 
director. (vs) 
Important 516 96.1% 20 87.0% 536 95.7% 
Neutral 19 3.5% 3 13.0% 22 3.9% 
Unimportant 2 .4%   2 .4% 
Interactions: I am treated 
with respect by 
department staff. (s) 
Important 479 89.5% 17 70.8% 496 88.7% 
Neutral 55 10.3% 7 29.2% 62 11.1% 
Unimportant 1 .2%   1 .2% 
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Table 47 Importance of Faculty Workplace Satisfaction Items by Military Status (Continued) 
How important is this to you? 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Interactions: Faculty 
members are appropriately 
involved in decisions 
related to the academic 
program (e.g., curriculum 
development, evaluation). 
(ns) 
Important 482 90.1% 21 87.5% 503 90.0% 
Neutral 50 9.3% 3 12.5% 53 9.5% 
Unimportant 3 .6%   3 .5% 
Interactions: Teaching is 
appropriately recognized 
in the evaluation and 
promotion process. (ns) 
Important 477 90.0% 20 83.3% 497 89.7% 
Neutral 45 8.5% 4 16.7% 49 8.8% 
Unimportant 8 1.5%   8 1.4% 
Interactions: There is 
appropriate recognition  
of immersive learning in 
the promotion and tenure 
process. (ns) 
Important 233 45.4% 10 45.5% 243 45.4% 
Neutral 198 38.6% 10 45.5% 208 38.9% 
Unimportant 82 16.0% 2 9.1% 84 15.7% 
Interactions: Service is 
appropriately recognized 
in the evaluation and 
promotion process. (ns) 
Important 344 65.8% 13 56.5% 357 65.4% 
Neutral 166 31.7% 9 39.1% 175 32.1% 
Unimportant 13 2.5% 1 4.3% 14 2.6% 
Interactions: Academic 
advising is appropriately 
recognized in the 
evaluation and promotion 
process. (ns) 
Important 249 50.2% 11 47.8% 260 50.1% 
Neutral 211 42.5% 11 47.8% 222 42.8% 
Unimportant 36 7.3% 1 4.3% 37 7.1% 
Interactions: Research and 
other scholarly activities 
are appropriately 
recognized in the 
evaluation and promotion 
process. (ns) 
Important 419 81.2% 16 72.7% 435 80.9% 
Neutral 86 16.7% 6 27.3% 92 17.1% 
Unimportant 11 2.1%   11 2.0% 
Interactions: I feel 
included in informal 
interactions in my 
department. (ns) 
Important 362 68.0% 13 54.2% 375 67.4% 
Neutral 160 30.1% 9 37.5% 169 30.4% 
Unimportant 10 1.9% 2 8.3% 12 2.2% 
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Table 47 Importance of Faculty Workplace Satisfaction Items by Military Status (Continued) 
How important is this to you? 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Interactions: There is a 
good balance of teaching, 
service, and research in 
this department/school. 
(ns) 
Important 468 87.6% 18 75.0% 486 87.1% 
Neutral 61 11.4% 5 20.8% 66 11.8% 
Unimportant 5 .9% 1 4.2% 6 1.1% 
Interactions: I have 
opportunities to contribute 
to important decisions in 
my department. (s) 
Important 489 91.7% 17 70.8% 506 90.8% 
Neutral 43 8.1% 6 25.0% 49 8.8% 
Unimportant 1 .2% 1 4.2% 2 .4% 
Interactions: Faculty 
meetings allow for all 
participants to share their 
views. (s) 
Important 466 87.6% 16 66.7% 482 86.7% 
Neutral 60 11.3% 6 25.0% 66 11.9% 
Unimportant 6 1.1% 2 8.3% 8 1.4% 
Interactions: I feel I can 
voice my opinions openly 
in my department/school. 
(s) 
Important 481 90.4% 15 68.2% 496 89.5% 
Neutral 49 9.2% 6 27.3% 55 9.9% 
Unimportant 2 .4% 1 4.5% 3 .5% 
Interactions: Committee 
assignments are rotated 
fairly to allow for 
participation of all faculty 
members. (ns) 
Important 367 70.3% 14 58.3% 381 69.8% 
Neutral 138 26.4% 9 37.5% 147 26.9% 
Unimportant 17 3.3% 1 4.2% 18 3.3% 
Interactions: I have a good 
understanding of the goals 
and priorities of the 
university. (ns) 
Important 366 69.4% 15 62.5% 381 69.1% 
Neutral 149 28.3% 7 29.2% 156 28.3% 
Unimportant 12 2.3% 2 8.3% 14 2.5% 
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Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status  
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Level of communication 
between Ball State faculty 
members and 
administrators (ns) 
Very Satisfied 25 5.7% 2 11.8% 27 5.9% 
Satisfied 133 30.4% 5 29.4% 138 30.4% 
Neutral 92 21.1% 2 11.8% 94 20.7% 
Dissatisfied 103 23.6% 7 41.2% 110 24.2% 
Very Dissatisfied 84 19.2% 1 5.9% 85 18.7% 
Clarity of expectations 
from my department chair 
or school director (ns) 
Very Satisfied 156 33.1% 6 31.6% 162 33.0% 
Satisfied 198 41.9% 8 42.1% 206 42.0% 
Neutral 48 10.2% 4 21.1% 52 10.6% 
Dissatisfied 44 9.3% 1 5.3% 45 9.2% 
Very Dissatisfied 26 5.5%   26 5.3% 
Professional relationships 
among faculty (ns) 
Very Satisfied 121 28.1% 5 27.8% 126 28.1% 
Satisfied 194 45.0% 10 55.6% 204 45.4% 
Neutral 52 12.1% 1 5.6% 53 11.8% 
Dissatisfied 46 10.7% 2 11.1% 48 10.7% 
Very Dissatisfied 18 4.2%   18 4.0% 
Social relationships with 
other faculty members 
(ns) 
Very Satisfied 33 17.0% 4 44.4% 37 18.2% 
Satisfied 92 47.4% 1 11.1% 93 45.8% 
Neutral 37 19.1% 2 22.2% 39 19.2% 
Dissatisfied 21 10.8% 2 22.2% 23 11.3% 
Very Dissatisfied 11 5.7%   11 5.4% 
Professional relationships 
with administration (ns) 
Very Satisfied 29 8.5% 3 20.0% 32 9.0% 
Satisfied 129 37.7% 6 40.0% 135 37.8% 
Neutral 77 22.5% 4 26.7% 81 22.7% 
Dissatisfied 61 17.8% 1 6.7% 62 17.4% 
Very Dissatisfied 46 13.5% 1 6.7% 47 13.2% 
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Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Openness to new ideas  
by administration (ns) 
Very Satisfied 41 10.5% 2 12.5% 43 10.5% 
Satisfied 128 32.7% 4 25.0% 132 32.4% 
Neutral 92 23.5% 5 31.3% 97 23.8% 
Dissatisfied 60 15.3% 4 25.0% 64 15.7% 
Very Dissatisfied 71 18.1% 1 6.3% 72 17.6% 
Job security (ns) Very Satisfied 119 24.1% 4 21.1% 123 24.0% 
Satisfied 226 45.7% 12 63.2% 238 46.4% 
Neutral 63 12.8% 1 5.3% 64 12.5% 
Dissatisfied 50 10.1% 1 5.3% 51 9.9% 
Very Dissatisfied 36 7.3% 1 5.3% 37 7.2% 
Competency of colleagues 
(ns) 
Very Satisfied 88 19.5% 5 31.3% 93 19.9% 
Satisfied 228 50.6% 9 56.3% 237 50.7% 
Neutral 61 13.5% 1 6.3% 62 13.3% 
Dissatisfied 58 12.9% 1 6.3% 59 12.6% 
Very Dissatisfied 16 3.5%   16 3.4% 
College leadership’s 
caring about faculty 
members (ns) 
Very Satisfied 54 11.7% 5 26.3% 59 12.3% 
Satisfied 119 25.9% 5 26.3% 124 25.9% 
Neutral 91 19.8% 3 15.8% 94 19.6% 
Dissatisfied 95 20.7% 3 15.8% 98 20.5% 
Very Dissatisfied 101 22.0% 3 15.8% 104 21.7% 
Teaching load (ns) Very Satisfied 61 12.7% 2 10.5% 63 12.6% 
Satisfied 211 43.9% 11 57.9% 222 44.4% 
Neutral 68 14.1% 2 10.5% 70 14.0% 
Dissatisfied 88 18.3% 4 21.1% 92 18.4% 
Very Dissatisfied 53 11.0%   53 10.6% 
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Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Scholarly expectations 
(ns) 
Very Satisfied 50 11.9% 2 12.5% 52 12.0% 
Satisfied 213 50.8% 6 37.5% 219 50.3% 
Neutral 66 15.8% 3 18.8% 69 15.9% 
Dissatisfied 63 15.0% 4 25.0% 67 15.4% 
Very Dissatisfied 27 6.4% 1 6.3% 28 6.4% 
My salary compared to 
peers in my discipline (ns) 
Very Satisfied 10 2.1% 2 9.5% 12 2.4% 
Satisfied 70 14.4% 1 4.8% 71 14.0% 
Neutral 60 12.3% 2 9.5% 62 12.2% 
Dissatisfied 166 34.1% 6 28.6% 172 33.9% 
Very Dissatisfied 181 37.2% 10 47.6% 191 37.6% 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Very Satisfied 26 8.0% 1 7.7% 27 8.0% 
Satisfied 85 26.2% 7 53.8% 92 27.3% 
Neutral 51 15.7% 1 7.7% 52 15.4% 
Dissatisfied 95 29.3% 1 7.7% 96 28.5% 
Very Dissatisfied 67 20.7% 3 23.1% 70 20.8% 
Quality of undergraduate 
students (ns) 
Very Satisfied 31 7.6% 1 6.3% 32 7.5% 
Satisfied 194 47.4% 8 50.0% 202 47.5% 
Neutral 94 23.0% 4 25.0% 98 23.1% 
Dissatisfied 73 17.8% 2 12.5% 75 17.6% 
Very Dissatisfied 17 4.2% 1 6.3% 18 4.2% 
Quality of graduate 
students (ns) 
Very Satisfied 26 7.7% 2 13.3% 28 7.9% 
Satisfied 162 47.8% 11 73.3% 173 48.9% 
Neutral 85 25.1% 2 13.3% 87 24.6% 
Dissatisfied 47 13.9%   47 13.3% 
Very Dissatisfied 19 5.6%   19 5.4% 
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Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Effectiveness of the 
faculty orientation 
program (ns) 
Very Satisfied 36 16.7% 1 12.5% 37 16.5% 
Satisfied 101 46.8% 5 62.5% 106 47.3% 
Neutral 43 19.9% 2 25.0% 45 20.1% 
Dissatisfied 24 11.1%   24 10.7% 
Very Dissatisfied 12 5.6%   12 5.4% 
Overall job satisfaction 
(ns) 
Very Satisfied 88 17.3% 2 9.5% 90 16.9% 
Satisfied 241 47.3% 13 61.9% 254 47.8% 
Neutral 88 17.3% 4 19.0% 92 17.3% 
Dissatisfied 67 13.1% 1 4.8% 68 12.8% 
Very Dissatisfied 26 5.1% 1 4.8% 27 5.1% 
Resources: office space 
(ns) 
Very Satisfied 138 35.8% 5 25.0% 143 35.2% 
Satisfied 144 37.3% 10 50.0% 154 37.9% 
Neutral 34 8.8% 1 5.0% 35 8.6% 
Dissatisfied 46 11.9% 4 20.0% 50 12.3% 
Very Dissatisfied 24 6.2%   24 5.9% 
Resources: lab or research 
space (ns) 
Very Satisfied 50 21.9% 3 21.4% 53 21.9% 
Satisfied 70 30.7% 7 50.0% 77 31.8% 
Neutral 25 11.0% 1 7.1% 26 10.7% 
Dissatisfied 55 24.1% 3 21.4% 58 24.0% 
Very Dissatisfied 28 12.3%   28 11.6% 
Resources: classroom 
space (ns) 
Very Satisfied 70 16.2% 4 18.2% 74 16.3% 
Satisfied 157 36.3% 8 36.4% 165 36.3% 
Neutral 65 15.0% 6 27.3% 71 15.6% 
Dissatisfied 101 23.3% 2 9.1% 103 22.6% 
Very Dissatisfied 40 9.2% 2 9.1% 42 9.2% 
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Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Resources: library 
resources (ns) 
Very Satisfied 126 29.3% 5 29.4% 131 29.3% 
Satisfied 186 43.3% 11 64.7% 197 44.1% 
Neutral 54 12.6% 1 5.9% 55 12.3% 
Dissatisfied 45 10.5%   45 10.1% 
Very Dissatisfied 19 4.4%   19 4.3% 
Resources: computer 
resources (ns) 
Very Satisfied 165 35.1% 7 31.8% 172 35.0% 
Satisfied 223 47.4% 11 50.0% 234 47.6% 
Neutral 32 6.8% 1 4.5% 33 6.7% 
Dissatisfied 36 7.7% 2 9.1% 38 7.7% 
Very Dissatisfied 14 3.0% 1 4.5% 15 3.0% 
Resources: technical  
and research staff (e.g., 
laboratory manager, 
research analyst) (ns) 
Very Satisfied 57 22.4%   57 21.8% 
Satisfied 116 45.7% 8 100.0% 124 47.3% 
Neutral 37 14.6%   37 14.1% 
Dissatisfied 29 11.4%   29 11.1% 
Very Dissatisfied 15 5.9%   15 5.7% 
Resources: computing 
support staff (ns) 
Very Satisfied 121 28.9% 3 17.6% 124 28.4% 
Satisfied 189 45.1% 10 58.8% 199 45.6% 
Neutral 52 12.4% 2 11.8% 54 12.4% 
Dissatisfied 42 10.0% 1 5.9% 43 9.9% 
Very Dissatisfied 15 3.6% 1 5.9% 16 3.7% 
Resources: clerical 
support staff (ns) 
Very Satisfied 170 39.2% 7 36.8% 177 39.1% 
Satisfied 165 38.0% 8 42.1% 173 38.2% 
Neutral 42 9.7% 1 5.3% 43 9.5% 
Dissatisfied 40 9.2% 3 15.8% 43 9.5% 
Very Dissatisfied 17 3.9%   17 3.8% 
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Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
University Support:  
How satisfied are you?-
Office of Educational 
Excellence (formerly 
OTLA and ITAS) (ns) 
Very Satisfied 20 52.6% 1 50.0% 21 52.5% 
Satisfied 12 31.6% 1 50.0% 13 32.5% 
Neutral 3 7.9%   3 7.5% 
Dissatisfied 2 5.3%   2 5.0% 
Very Dissatisfied 1 2.6%   1 2.5% 
University Support:  
How satisfied are you?-
iLearn (support for online 
and blended courses) (ns) 
Very Satisfied 11 37.9%   11 36.7% 
Satisfied 9 31.0% 1 100.0% 10 33.3% 
Neutral 5 17.2%   5 16.7% 
Dissatisfied 3 10.3%   3 10.0% 
Very Dissatisfied 1 3.4%   1 3.3% 
University Support:  
How satisfied are you?-
Support for securing 
funding for research (ns) 
Very Satisfied 24 34.3%   24 33.8% 
Satisfied 28 40.0% 1 100.0% 29 40.8% 
Neutral 8 11.4%   8 11.3% 
Dissatisfied 5 7.1%   5 7.0% 
Very Dissatisfied 5 7.1%   5 7.0% 
University Support:  
How satisfied are you?-
Support for managing 
grants (e.g., finances, 
personnel) (ns) 
Very Satisfied 17 23.3%   17 23.0% 
Satisfied 16 21.9% 1 100.0% 17 23.0% 
Neutral 9 12.3%   9 12.2% 
Dissatisfied 9 12.3%   9 12.2% 
Very Dissatisfied 22 30.1%   22 29.7% 
University Support:  
How satisfied are you?-
Support for carrying out 
research (whether or not 
externally funded) (ns) 
Very Satisfied 11 12.2% 1 25.0% 12 12.8% 
Satisfied 28 31.1% 2 50.0% 30 31.9% 
Neutral 17 18.9%   17 18.1% 
Dissatisfied 20 22.2%   20 21.3% 
Very Dissatisfied 14 15.6% 1 25.0% 15 16.0% 
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Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
I am treated with respect 
by colleagues. (ns) 
Strongly Agree 205 40.3% 8 40.0% 213 40.3% 
Agree 224 44.0% 8 40.0% 232 43.9% 
Undecided 40 7.9% 2 10.0% 42 7.9% 
Disagree 28 5.5% 2 10.0% 30 5.7% 
Strongly Disagree 12 2.4%   12 2.3% 
I am treated with respect 
by students. (ns) 
Strongly Agree 218 43.8% 8 42.1% 226 43.7% 
Agree 224 45.0% 9 47.4% 233 45.1% 
Undecided 33 6.6%   33 6.4% 
Disagree 17 3.4% 2 10.5% 19 3.7% 
Strongly Disagree 6 1.2%   6 1.2% 
I am treated with respect 
by my department chair  
or school director. (ns) 
Strongly Agree 262 51.5% 8 40.0% 270 51.0% 
Agree 157 30.8% 10 50.0% 167 31.6% 
Undecided 39 7.7% 2 10.0% 41 7.8% 
Disagree 31 6.1%   31 5.9% 
Strongly Disagree 20 3.9%   20 3.8% 
I am treated with respect 
by department staff. (ns) 
Strongly Agree 270 56.5% 10 58.8% 280 56.6% 
Agree 169 35.4% 7 41.2% 176 35.6% 
Undecided 20 4.2%   20 4.0% 
Disagree 15 3.1%   15 3.0% 
Strongly Disagree 4 .8%   4 .8% 
Faculty members are 
appropriately involved in 
decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (ns) 
Strongly Agree 145 30.5% 5 23.8% 150 30.2% 
Agree 193 40.5% 11 52.4% 204 41.0% 
Undecided 46 9.7% 1 4.8% 47 9.5% 
Disagree 64 13.4% 3 14.3% 67 13.5% 
Strongly Disagree 28 5.9% 1 4.8% 29 5.8% 
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Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Teaching is appropriately 
recognized in the 
evaluation and promotion 
process. (ns) 
Strongly Agree 103 22.0% 5 25.0% 108 22.1% 
Agree 162 34.5% 8 40.0% 170 34.8% 
Undecided 65 13.9% 3 15.0% 68 13.9% 
Disagree 100 21.3% 4 20.0% 104 21.3% 
Strongly Disagree 39 8.3%   39 8.0% 
There is appropriate 
recognition of immersive 
learning in the promotion 
and tenure process. (ns) 
Strongly Agree 24 11.2% 2 20.0% 26 11.6% 
Agree 63 29.3% 4 40.0% 67 29.8% 
Undecided 46 21.4% 1 10.0% 47 20.9% 
Disagree 49 22.8% 2 20.0% 51 22.7% 
Strongly Disagree 33 15.3% 1 10.0% 34 15.1% 
Service is appropriately 
recognized in the 
evaluation and promotion 
process. (ns) 
Strongly Agree 32 9.6% 1 7.7% 33 9.5% 
Agree 112 33.4% 7 53.8% 119 34.2% 
Undecided 61 18.2% 1 7.7% 62 17.8% 
Disagree 86 25.7% 2 15.4% 88 25.3% 
Strongly Disagree 44 13.1% 2 15.4% 46 13.2% 
Academic advising is 
appropriately recognized 
in the evaluation and 
promotion process. (ns) 
Strongly Agree 12 5.3%   12 5.0% 
Agree 53 23.2% 3 27.3% 56 23.4% 
Undecided 37 16.2% 4 36.4% 41 17.2% 
Disagree 74 32.5% 2 18.2% 76 31.8% 
Strongly Disagree 52 22.8% 2 18.2% 54 22.6% 
Research and other 
scholarly activities are 
appropriately recognized 
in the evaluation and 
promotion process. (ns) 
Strongly Agree 104 25.4% 4 25.0% 108 25.4% 
Agree 171 41.8% 9 56.3% 180 42.4% 
Undecided 41 10.0% 2 12.5% 43 10.1% 
Disagree 73 17.8% 1 6.3% 74 17.4% 
Strongly Disagree 20 4.9%   20 4.7% 
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Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
I feel included in  
informal interactions  
in my department. (ns) 
Strongly Agree 147 40.8% 4 30.8% 151 40.5% 
Agree 148 41.1% 7 53.8% 155 41.6% 
Undecided 24 6.7%   24 6.4% 
Disagree 28 7.8% 2 15.4% 30 8.0% 
Strongly Disagree 13 3.6%   13 3.5% 
There is a good balance  
of teaching, service, and 
research in this 
department/school. (ns) 
Strongly Agree 87 18.7% 4 22.2% 91 18.8% 
Agree 161 34.6% 10 55.6% 171 35.4% 
Undecided 60 12.9% 1 5.6% 61 12.6% 
Disagree 114 24.5% 3 16.7% 117 24.2% 
Strongly Disagree 43 9.2%   43 8.9% 
I have opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Strongly Agree 173 35.5% 7 41.2% 180 35.6% 
Agree 212 43.4% 7 41.2% 219 43.4% 
Undecided 37 7.6% 2 11.8% 39 7.7% 
Disagree 48 9.8% 1 5.9% 49 9.7% 
Strongly Disagree 18 3.7%   18 3.6% 
Faculty meetings allow 
for all participants to 
share their views. (ns) 
Strongly Agree 188 40.4% 6 37.5% 194 40.3% 
Agree 195 41.9% 7 43.8% 202 42.0% 
Undecided 23 4.9% 1 6.3% 24 5.0% 
Disagree 45 9.7% 2 12.5% 47 9.8% 
Strongly Disagree 14 3.0%   14 2.9% 
I feel I can voice my 
opinions openly in my 
department/school. (ns) 
Strongly Agree 176 36.7% 7 46.7% 183 37.0% 
Agree 181 37.8% 6 40.0% 187 37.9% 
Undecided 35 7.3%   35 7.1% 
Disagree 60 12.5% 2 13.3% 62 12.6% 
Strongly Disagree 27 5.6%   27 5.5% 
306 
 
Table 48 Satisfaction with Faculty Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None 
Active or 
Veteran 
N Percent N Percent N Percent 
Committee assignments 
are rotated fairly to allow 
for participation of all 
faculty members. (ns) 
Strongly Agree 94 26.0% 4 28.6% 98 26.1% 
Agree 140 38.8% 8 57.1% 148 39.5% 
Undecided 48 13.3% 1 7.1% 49 13.1% 
Disagree 59 16.3%   59 15.7% 
Strongly Disagree 20 5.5% 1 7.1% 21 5.6% 
I have a good 
understanding of the  
goals and priorities  
of the university. (ns) 
Strongly Agree 85 23.2% 4 26.7% 89 23.4% 
Agree 180 49.2% 8 53.3% 188 49.3% 
Undecided 52 14.2% 2 13.3% 54 14.2% 
Disagree 33 9.0% 1 6.7% 34 8.9% 
Strongly Disagree 16 4.4%     16 4.2% 
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Table 49 Importance of Faculty Workplace Satisfaction Items by Educational Level  
How important is this to you? 
What is your highest completed level  
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members and 
administrators (s) 
Important 125 79.6% 356 81.5% 481 81.0% 
Neutral 29 18.5% 75 17.2% 104 17.5% 
Unimportant 3 1.9% 6 1.4% 9 1.5% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Important 141 90.4% 380 88.6% 521 89.1% 
Neutral 15 9.6% 46 10.7% 61 10.4% 
Unimportant   3 .7% 3 .5% 
Professional 
relationships among 
faculty (ns) 
Important 118 75.6% 353 81.0% 471 79.6% 
Neutral 36 23.1% 82 18.8% 118 19.9% 
Unimportant 2 1.3% 1 .2% 3 .5% 
Social relationships 
with other faculty 
members (ns) 
Important 51 32.7% 157 36.2% 208 35.3% 
Neutral 86 55.1% 214 49.3% 300 50.8% 
Unimportant 19 12.2% 63 14.5% 82 13.9% 
Professional 
relationships with 
administration (ns) 
Important 91 58.3% 282 64.7% 373 63.0% 
Neutral 60 38.5% 143 32.8% 203 34.3% 
Unimportant 5 3.2% 11 2.5% 16 2.7% 
Openness to new ideas 
by administration (ns) 
Important 112 72.3% 323 74.9% 435 74.2% 
Neutral 41 26.5% 104 24.1% 145 24.7% 
Unimportant 2 1.3% 4 .9% 6 1.0% 
Job security (ns) Important 142 92.2% 402 92.2% 544 92.2% 
Neutral 12 7.8% 31 7.1% 43 7.3% 
Unimportant   3 .7% 3 .5% 
Competency of 
colleagues (ns) 
Important 130 85.0% 364 83.9% 494 84.2% 
Neutral 22 14.4% 69 15.9% 91 15.5% 
Unimportant 1 .7% 1 .2% 2 .3% 
College leadership’s 
caring about faculty 
members (s) 
Important 126 81.3% 377 87.5% 503 85.8% 
Neutral 29 18.7% 50 11.6% 79 13.5% 
Unimportant   4 .9% 4 .7% 
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Table 49 Importance of Faculty Workplace Satisfaction Items by Educational Level 
(Continued) 
How important is this to you? 
What is your highest completed level  
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Teaching load (s) Important 131 85.1% 391 91.4% 522 89.7% 
Neutral 21 13.6% 37 8.6% 58 10.0% 
Unimportant 2 1.3%   2 .3% 
Scholarly expectations 
(s) 
Important 91 61.5% 367 85.5% 458 79.4% 
Neutral 48 32.4% 61 14.2% 109 18.9% 
Unimportant 9 6.1% 1 .2% 10 1.7% 
My salary compared to 
peers in my discipline 
(ns) 
Important 141 91.0% 390 89.4% 531 89.8% 
Neutral 13 8.4% 43 9.9% 56 9.5% 
Unimportant 1 .6% 3 .7% 4 .7% 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Important 96 66.7% 268 67.2% 364 67.0% 
Neutral 44 30.6% 117 29.3% 161 29.7% 
Unimportant 4 2.8% 14 3.5% 18 3.3% 
Quality of 
undergraduate  
students (ns) 
Important 120 80.0% 331 79.2% 451 79.4% 
Neutral 27 18.0% 84 20.1% 111 19.5% 
Unimportant 3 2.0% 3 .7% 6 1.1% 
Quality of graduate 
students (s) 
Important 77 57.0% 316 78.4% 393 73.0% 
Neutral 52 38.5% 77 19.1% 129 24.0% 
Unimportant 6 4.4% 10 2.5% 16 3.0% 
Effectiveness of the 
faculty orientation 
program (ns) 
Important 74 50.0% 168 42.2% 242 44.3% 
Neutral 70 47.3% 199 50.0% 269 49.3% 
Unimportant 4 2.7% 31 7.8% 35 6.4% 
Overall job satisfaction 
(ns) 
Important 149 96.8% 406 96.0% 555 96.2% 
Neutral 5 3.2% 16 3.8% 21 3.6% 
Unimportant   1 .2% 1 .2% 
Resources: office space 
(ns) 
Important 114 71.7% 306 69.4% 420 70.0% 
Neutral 44 27.7% 123 27.9% 167 27.8% 
Unimportant 1 .6% 12 2.7% 13 2.2% 
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Table 49 Importance of Faculty Workplace Satisfaction Items by Educational Level 
(Continued) 
How important is this to you? 
What is your highest completed level  
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Resources: lab or 
research space (ns) 
Important 76 55.9% 201 54.3% 277 54.7% 
Neutral 49 36.0% 105 28.4% 154 30.4% 
Unimportant 11 8.1% 64 17.3% 75 14.8% 
Resources: classroom 
space (ns) 
Important 137 87.3% 339 79.2% 476 81.4% 
Neutral 18 11.5% 81 18.9% 99 16.9% 
Unimportant 2 1.3% 8 1.9% 10 1.7% 
Resources: library 
resources (s) 
Important 112 72.3% 360 82.4% 472 79.7% 
Neutral 40 25.8% 73 16.7% 113 19.1% 
Unimportant 3 1.9% 4 .9% 7 1.2% 
Resources: computer 
resources (ns) 
Important 144 90.6% 373 85.4% 517 86.7% 
Neutral 15 9.4% 61 14.0% 76 12.8% 
Unimportant   3 .7% 3 .5% 
Resources: technical 
and research staff (e.g., 
laboratory manager, 
research analyst) (s) 
Important 67 49.3% 224 59.9% 291 57.1% 
Neutral 61 44.9% 108 28.9% 169 33.1% 
Unimportant 8 5.9% 42 11.2% 50 9.8% 
Resources: computing 
support staff (ns) 
Important 123 80.9% 333 78.4% 456 79.0% 
Neutral 29 19.1% 89 20.9% 118 20.5% 
Unimportant   3 .7% 3 .5% 
Resources: clerical 
support staff (ns) 
Important 120 77.9% 355 83.7% 475 82.2% 
Neutral 34 22.1% 65 15.3% 99 17.1% 
Unimportant   4 .9% 4 .7% 
University Support: 
How often have you 
used?-Office of 
Educational Excellence 
(formerly OTLA and 
ITAS) (s) 
Very Often 12 8.2% 35 8.4% 47 8.3% 
Often 12 8.2% 52 12.4% 64 11.3% 
Occasionally 44 29.9% 182 43.4% 226 39.9% 
Never 79 53.7% 150 35.8% 229 40.5% 
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Table 49 Importance of Faculty Workplace Satisfaction Items by Educational Level 
(Continued) 
How important is this to you? 
What is your highest completed level  
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
University Support: 
How often have you 
used?-iLearn (support 
for online and blended 
courses) (ns) 
Very Often 8 5.5% 27 6.5% 35 6.3% 
Often 13 9.0% 47 11.4% 60 10.7% 
Occasionally 25 17.2% 110 26.6% 135 24.2% 
Never 99 68.3% 230 55.6% 329 58.9% 
University Support: 
How often have you 
used?-Support for 
securing funding  
for research (m) 
Very Often 7 4.9% 73 17.2% 80 14.1% 
Often 9 6.3% 81 19.1% 90 15.9% 
Occasionally 50 35.2% 204 48.1% 254 44.9% 
Never 76 53.5% 66 15.6% 142 25.1% 
University Support: 
How often have you 
used?-Support for 
managing grants (e.g., 
finances, personnel) 
(m) 
Very Often 11 7.7% 72 17.4% 83 14.9% 
Often 14 9.9% 74 17.9% 88 15.8% 
Occasionally 37 26.1% 167 40.3% 204 36.7% 
Never 80 56.3% 101 24.4% 181 32.6% 
University Support: 
How often have you 
used?-Support for 
carrying out research 
(whether or not 
externally funded) (m) 
Very Often 10 7.0% 88 21.4% 98 17.7% 
Often 11 7.7% 95 23.1% 106 19.1% 
Occasionally 37 26.1% 155 37.6% 192 34.7% 
Never 84 59.2% 74 18.0% 158 28.5% 
Interactions: I am 
treated with respect  
by colleagues. (ns) 
Important 145 92.9% 406 93.8% 551 93.5% 
Neutral 11 7.1% 25 5.8% 36 6.1% 
Unimportant   2 .5% 2 .3% 
Interactions: I am 
treated with respect  
by students. (ns) 
Important 141 90.4% 397 92.1% 538 91.7% 
Neutral 15 9.6% 31 7.2% 46 7.8% 
Unimportant   3 .7% 3 .5% 
Interactions: I am 
treated with respect  
by my department chair 
or school director. (ns) 
Important 152 97.4% 409 95.1% 561 95.7% 
Neutral 4 2.6% 19 4.4% 23 3.9% 
Unimportant   2 .5% 2 .3% 
Interactions: I am 
treated with respect by 
department staff. (ns) 
Important 144 92.3% 373 86.9% 517 88.4% 
Neutral 12 7.7% 55 12.8% 67 11.5% 
Unimportant   1 .2% 1 .2% 
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Table 49 Importance of Faculty Workplace Satisfaction Items by Educational Level 
(Continued) 
How important is this to you? 
What is your highest completed level  
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Interactions: Faculty 
members are 
appropriately involved 
in decisions related to 
the academic program 
(e.g., curriculum 
development, 
evaluation). (s) 
Important 138 87.9% 387 90.6% 525 89.9% 
Neutral 18 11.5% 38 8.9% 56 9.6% 
Unimportant 1 .6% 2 .5% 3 .5% 
Interactions: Teaching 
is appropriately 
recognized in the 
evaluation and 
promotion process. (s) 
Important 131 85.6% 390 91.3% 521 89.8% 
Neutral 20 13.1% 31 7.3% 51 8.8% 
Unimportant 2 1.3% 6 1.4% 8 1.4% 
Interactions: There is 
appropriate recognition 
of immersive learning 
in the promotion and 
tenure process. (ns) 
Important 69 48.3% 188 45.2% 257 46.0% 
Neutral 58 40.6% 157 37.7% 215 38.5% 
Unimportant 16 11.2% 71 17.1% 87 15.6% 
Interactions: Service  
is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 93 64.1% 284 66.7% 377 66.0% 
Neutral 49 33.8% 128 30.0% 177 31.0% 
Unimportant 3 2.1% 14 3.3% 17 3.0% 
Interactions:  
Academic advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 68 50.0% 209 51.4% 277 51.0% 
Neutral 59 43.4% 165 40.5% 224 41.3% 
Unimportant 9 6.6% 33 8.1% 42 7.7% 
Interactions: Research 
and other scholarly 
activities are 
appropriately 
recognized in the 
evaluation and 
promotion process. (m) 
Important 87 62.1% 374 88.0% 461 81.6% 
Neutral 43 30.7% 50 11.8% 93 16.5% 
Unimportant 10 7.1% 1 .2% 11 1.9% 
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Table 49 Importance of Faculty Workplace Satisfaction Items by Educational Level 
(Continued) 
How important is this to you? 
What is your highest completed level  
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Interactions: I feel 
included in informal 
interactions in my 
department. (ns) 
Important 101 65.6% 287 67.4% 388 66.9% 
Neutral 50 32.5% 126 29.6% 176 30.3% 
Unimportant 3 1.9% 13 3.1% 16 2.8% 
Interactions: There is  
a good balance of 
teaching, service, and 
research in this 
department/school. (s) 
Important 116 75.3% 391 91.1% 507 87.0% 
Neutral 35 22.7% 34 7.9% 69 11.8% 
Unimportant 3 1.9% 4 .9% 7 1.2% 
Interactions: I have 
opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Important 137 88.4% 387 90.6% 524 90.0% 
Neutral 18 11.6% 39 9.1% 57 9.8% 
Unimportant   1 .2% 1 .2% 
Interactions: Faculty 
meetings allow for all 
participants to share 
their views. (s) 
Important 125 82.2% 377 87.9% 502 86.4% 
Neutral 26 17.1% 44 10.3% 70 12.0% 
Unimportant 1 .7% 8 1.9% 9 1.5% 
Interactions: I feel  
I can voice my  
opinions openly in my 
department/school. (s) 
Important 132 86.3% 385 90.4% 517 89.3% 
Neutral 21 13.7% 39 9.2% 60 10.4% 
Unimportant   2 .5% 2 .3% 
Interactions: Committee 
assignments are rotated 
fairly to allow for 
participation of all 
faculty members. (s) 
Important 101 68.2% 297 70.2% 398 69.7% 
Neutral 43 29.1% 111 26.2% 154 27.0% 
Unimportant 4 2.7% 15 3.5% 19 3.3% 
Interactions: I have a 
good understanding of 
the goals and priorities 
of the university. (ns) 
Important 96 64.4% 307 71.9% 403 70.0% 
Neutral 50 33.6% 108 25.3% 158 27.4% 
Unimportant 3 2.0% 12 2.8% 15 2.6% 
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Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level  
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members  
and administrators (s) 
Very Satisfied 11 8.8% 16 4.5% 27 5.6% 
Satisfied 43 34.4% 97 27.4% 140 29.2% 
Neutral 25 20.0% 69 19.5% 94 19.6% 
Dissatisfied 28 22.4% 93 26.3% 121 25.3% 
Very Dissatisfied 18 14.4% 79 22.3% 97 20.3% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Very Satisfied 46 33.1% 125 33.2% 171 33.1% 
Satisfied 56 40.3% 158 41.9% 214 41.5% 
Neutral 14 10.1% 41 10.9% 55 10.7% 
Dissatisfied 16 11.5% 31 8.2% 47 9.1% 
Very Dissatisfied 7 5.0% 22 5.8% 29 5.6% 
Professional 
relationships  
among faculty (ns) 
Very Satisfied 39 33.1% 93 26.4% 132 28.1% 
Satisfied 52 44.1% 161 45.7% 213 45.3% 
Neutral 12 10.2% 42 11.9% 54 11.5% 
Dissatisfied 9 7.6% 39 11.1% 48 10.2% 
Very Dissatisfied 6 5.1% 17 4.8% 23 4.9% 
Social relationships 
with other faculty 
members (ns) 
Very Satisfied 13 25.5% 27 17.2% 40 19.2% 
Satisfied 20 39.2% 72 45.9% 92 44.2% 
Neutral 11 21.6% 27 17.2% 38 18.3% 
Dissatisfied 5 9.8% 19 12.1% 24 11.5% 
Very Dissatisfied 2 3.9% 12 7.6% 14 6.7% 
Professional 
relationships with 
administration (ns) 
Very Satisfied 16 17.6% 18 6.4% 34 9.2% 
Satisfied 29 31.9% 109 38.9% 138 37.2% 
Neutral 18 19.8% 61 21.8% 79 21.3% 
Dissatisfied 15 16.5% 49 17.5% 64 17.3% 
Very Dissatisfied 13 14.3% 43 15.4% 56 15.1% 
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Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Openness to new ideas 
by administration (ns) 
Very Satisfied 19 17.1% 26 8.2% 45 10.5% 
Satisfied 30 27.0% 101 31.9% 131 30.6% 
Neutral 26 23.4% 71 22.4% 97 22.7% 
Dissatisfied 20 18.0% 52 16.4% 72 16.8% 
Very Dissatisfied 16 14.4% 67 21.1% 83 19.4% 
Job security (m) Very Satisfied 21 15.1% 108 26.9% 129 23.9% 
Satisfied 48 34.5% 202 50.4% 250 46.3% 
Neutral 24 17.3% 47 11.7% 71 13.1% 
Dissatisfied 24 17.3% 30 7.5% 54 10.0% 
Very Dissatisfied 22 15.8% 14 3.5% 36 6.7% 
Competency of 
colleagues (ns) 
Very Satisfied 31 24.0% 71 19.6% 102 20.7% 
Satisfied 68 52.7% 177 48.8% 245 49.8% 
Neutral 10 7.8% 55 15.2% 65 13.2% 
Dissatisfied 17 13.2% 44 12.1% 61 12.4% 
Very Dissatisfied 3 2.3% 16 4.4% 19 3.9% 
College leadership’s 
caring about faculty 
members (ns) 
Very Satisfied 18 14.4% 44 11.8% 62 12.4% 
Satisfied 29 23.2% 96 25.7% 125 25.1% 
Neutral 28 22.4% 71 19.0% 99 19.9% 
Dissatisfied 27 21.6% 70 18.8% 97 19.5% 
Very Dissatisfied 23 18.4% 92 24.7% 115 23.1% 
Teaching load (ns) Very Satisfied 23 17.7% 39 10.0% 62 11.9% 
Satisfied 62 47.7% 163 41.8% 225 43.3% 
Neutral 17 13.1% 61 15.6% 78 15.0% 
Dissatisfied 14 10.8% 86 22.1% 100 19.2% 
Very Dissatisfied 14 10.8% 41 10.5% 55 10.6% 
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Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Scholarly expectations 
(ns) 
Very Satisfied 9 9.9% 42 11.5% 51 11.2% 
Satisfied 48 52.7% 183 50.1% 231 50.7% 
Neutral 18 19.8% 56 15.3% 74 16.2% 
Dissatisfied 10 11.0% 62 17.0% 72 15.8% 
Very Dissatisfied 6 6.6% 22 6.0% 28 6.1% 
My salary compared to 
peers in my discipline 
(s) 
Very Satisfied 6 4.3% 6 1.6% 12 2.3% 
Satisfied 25 17.9% 45 11.6% 70 13.3% 
Neutral 19 13.6% 46 11.9% 65 12.3% 
Dissatisfied 46 32.9% 127 32.8% 173 32.8% 
Very Dissatisfied 44 31.4% 163 42.1% 207 39.3% 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Very Satisfied 11 11.6% 16 6.2% 27 7.7% 
Satisfied 29 30.5% 66 25.7% 95 27.0% 
Neutral 16 16.8% 37 14.4% 53 15.1% 
Dissatisfied 23 24.2% 78 30.4% 101 28.7% 
Very Dissatisfied 16 16.8% 60 23.3% 76 21.6% 
Quality of 
undergraduate  
students (ns) 
Very Satisfied 15 12.7% 17 5.2% 32 7.2% 
Satisfied 61 51.7% 147 45.2% 208 47.0% 
Neutral 24 20.3% 83 25.5% 107 24.2% 
Dissatisfied 14 11.9% 62 19.1% 76 17.2% 
Very Dissatisfied 4 3.4% 16 4.9% 20 4.5% 
Quality of graduate 
students (m) 
Very Satisfied 11 16.2% 17 5.6% 28 7.5% 
Satisfied 24 35.3% 160 52.5% 184 49.3% 
Neutral 21 30.9% 71 23.3% 92 24.7% 
Dissatisfied 9 13.2% 39 12.8% 48 12.9% 
Very Dissatisfied 3 4.4% 18 5.9% 21 5.6% 
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Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Effectiveness of the 
faculty orientation 
program (ns) 
Very Satisfied 14 19.2% 21 13.5% 35 15.3% 
Satisfied 32 43.8% 78 50.0% 110 48.0% 
Neutral 13 17.8% 34 21.8% 47 20.5% 
Dissatisfied 9 12.3% 16 10.3% 25 10.9% 
Very Dissatisfied 5 6.8% 7 4.5% 12 5.2% 
Overall job satisfaction 
(ns) 
Very Satisfied 32 21.6% 57 14.1% 89 16.1% 
Satisfied 79 53.4% 182 44.9% 261 47.2% 
Neutral 14 9.5% 82 20.2% 96 17.4% 
Dissatisfied 17 11.5% 55 13.6% 72 13.0% 
Very Dissatisfied 6 4.1% 29 7.2% 35 6.3% 
Resources: office space 
(ns) 
Very Satisfied 53 46.5% 91 29.8% 144 34.4% 
Satisfied 38 33.3% 126 41.3% 164 39.1% 
Neutral 7 6.1% 27 8.9% 34 8.1% 
Dissatisfied 8 7.0% 45 14.8% 53 12.6% 
Very Dissatisfied 8 7.0% 16 5.2% 24 5.7% 
Resources: lab or 
research space (m) 
Very Satisfied 20 27.8% 36 19.4% 56 21.7% 
Satisfied 22 30.6% 62 33.3% 84 32.6% 
Neutral 1 1.4% 29 15.6% 30 11.6% 
Dissatisfied 24 33.3% 36 19.4% 60 23.3% 
Very Dissatisfied 5 6.9% 23 12.4% 28 10.9% 
Resources: classroom 
space (ns) 
Very Satisfied 29 21.2% 45 13.3% 74 15.5% 
Satisfied 39 28.5% 137 40.4% 176 37.0% 
Neutral 16 11.7% 60 17.7% 76 16.0% 
Dissatisfied 40 29.2% 67 19.8% 107 22.5% 
Very Dissatisfied 13 9.5% 30 8.8% 43 9.0% 
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Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Resources: library 
resources (s) 
Very Satisfied 46 41.8% 89 24.8% 135 28.8% 
Satisfied 52 47.3% 154 42.9% 206 43.9% 
Neutral 9 8.2% 46 12.8% 55 11.7% 
Dissatisfied 1 .9% 45 12.5% 46 9.8% 
Very Dissatisfied 2 1.8% 25 7.0% 27 5.8% 
Resources: computer 
resources (ns) 
Very Satisfied 49 34.3% 131 35.3% 180 35.0% 
Satisfied 63 44.1% 184 49.6% 247 48.1% 
Neutral 12 8.4% 22 5.9% 34 6.6% 
Dissatisfied 14 9.8% 22 5.9% 36 7.0% 
Very Dissatisfied 5 3.5% 12 3.2% 17 3.3% 
Resources: technical 
and research staff (e.g., 
laboratory manager, 
research analyst) (ns) 
Very Satisfied 18 27.7% 45 21.2% 63 22.7% 
Satisfied 33 50.8% 100 47.2% 133 48.0% 
Neutral 5 7.7% 32 15.1% 37 13.4% 
Dissatisfied 6 9.2% 23 10.8% 29 10.5% 
Very Dissatisfied 3 4.6% 12 5.7% 15 5.4% 
Resources: computing 
support staff (ns) 
Very Satisfied 39 31.7% 90 27.0% 129 28.3% 
Satisfied 50 40.7% 156 46.8% 206 45.2% 
Neutral 17 13.8% 42 12.6% 59 12.9% 
Dissatisfied 15 12.2% 30 9.0% 45 9.9% 
Very Dissatisfied 2 1.6% 15 4.5% 17 3.7% 
Resources: clerical 
support staff (ns) 
Very Satisfied 51 42.5% 133 37.5% 184 38.7% 
Satisfied 42 35.0% 143 40.3% 185 38.9% 
Neutral 8 6.7% 35 9.9% 43 9.1% 
Dissatisfied 14 11.7% 31 8.7% 45 9.5% 
Very Dissatisfied 5 4.2% 13 3.7% 18 3.8% 
318 
 
Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
University Support: 
How satisfied are you?-
Office of Educational 
Excellence (formerly 
OTLA and ITAS) (ns) 
Very Satisfied 8 66.7% 13 40.6% 21 47.7% 
Satisfied 3 25.0% 11 34.4% 14 31.8% 
Neutral   4 12.5% 4 9.1% 
Dissatisfied 1 8.3% 3 9.4% 4 9.1% 
Very Dissatisfied   1 3.1% 1 2.3% 
University Support: 
How satisfied are you?-
iLearn (support for 
online and blended 
courses) (ns) 
Very Satisfied 4 57.1% 8 33.3% 12 38.7% 
Satisfied 2 28.6% 8 33.3% 10 32.3% 
Neutral 1 14.3% 4 16.7% 5 16.1% 
Dissatisfied   4 16.7% 4 12.9% 
University Support: 
How satisfied are you?-
Support for securing 
funding for research 
(ns) 
Very Satisfied 2 33.3% 23 31.9% 25 32.1% 
Satisfied 4 66.7% 29 40.3% 33 42.3% 
Neutral   9 12.5% 9 11.5% 
Dissatisfied   6 8.3% 6 7.7% 
Very Dissatisfied   5 6.9% 5 6.4% 
University Support: 
How satisfied are you?-
Support for managing 
grants (e.g., finances, 
personnel) (ns) 
Very Satisfied 2 20.0% 16 23.2% 18 22.8% 
Satisfied 3 30.0% 14 20.3% 17 21.5% 
Neutral 1 10.0% 8 11.6% 9 11.4% 
Dissatisfied 2 20.0% 10 14.5% 12 15.2% 
Very Dissatisfied 2 20.0% 21 30.4% 23 29.1% 
University Support: 
How satisfied are you?-
Support for carrying out 
research (whether or 
not externally funded) 
(ns) 
Very Satisfied 4 40.0% 8 9.2% 12 12.4% 
Satisfied 3 30.0% 29 33.3% 32 33.0% 
Neutral 2 20.0% 15 17.2% 17 17.5% 
Dissatisfied 1 10.0% 20 23.0% 21 21.6% 
Very Dissatisfied   15 17.2% 15 15.5% 
319 
 
Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
I am treated with 
respect by colleagues. 
(ns) 
Strongly Agree 60 41.4% 163 40.1% 223 40.5% 
Agree 60 41.4% 180 44.3% 240 43.6% 
Undecided 15 10.3% 27 6.7% 42 7.6% 
Disagree 9 6.2% 23 5.7% 32 5.8% 
Strongly Disagree 1 .7% 13 3.2% 14 2.5% 
I am treated with 
respect by students. 
 (ns) 
Strongly Agree 66 46.8% 167 42.1% 233 43.3% 
Agree 67 47.5% 174 43.8% 241 44.8% 
Undecided 3 2.1% 32 8.1% 35 6.5% 
Disagree 3 2.1% 19 4.8% 22 4.1% 
Strongly Disagree 2 1.4% 5 1.3% 7 1.3% 
I am treated with 
respect by my 
department chair or 
school director. (ns) 
Strongly Agree 73 48.3% 207 51.2% 280 50.5% 
Agree 50 33.1% 128 31.7% 178 32.1% 
Undecided 17 11.3% 26 6.4% 43 7.7% 
Disagree 7 4.6% 24 5.9% 31 5.6% 
Strongly Disagree 4 2.6% 19 4.7% 23 4.1% 
I am treated with 
respect by department 
staff. (ns) 
Strongly Agree 86 60.1% 206 55.2% 292 56.6% 
Agree 49 34.3% 135 36.2% 184 35.7% 
Undecided 5 3.5% 16 4.3% 21 4.1% 
Disagree 3 2.1% 13 3.5% 16 3.1% 
Strongly Disagree   3 .8% 3 .6% 
Faculty members are 
appropriately involved 
in decisions related to 
the academic program 
(e.g., curriculum 
development, 
evaluation). (ns) 
Strongly Agree 50 37.0% 111 28.8% 161 31.0% 
Agree 48 35.6% 159 41.3% 207 39.8% 
Undecided 16 11.9% 36 9.4% 52 10.0% 
Disagree 17 12.6% 53 13.8% 70 13.5% 
Strongly Disagree 4 3.0% 26 6.8% 30 5.8% 
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Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion process.  
(ns) 
Strongly Agree 22 17.5% 85 22.0% 107 20.9% 
Agree 40 31.7% 143 37.0% 183 35.7% 
Undecided 23 18.3% 50 13.0% 73 14.3% 
Disagree 31 24.6% 74 19.2% 105 20.5% 
Strongly Disagree 10 7.9% 34 8.8% 44 8.6% 
There is appropriate 
recognition of 
immersive learning  
in the promotion and 
tenure process. (ns) 
Strongly Agree 12 20.0% 17 9.4% 29 12.1% 
Agree 9 15.0% 60 33.3% 69 28.8% 
Undecided 15 25.0% 36 20.0% 51 21.3% 
Disagree 14 23.3% 39 21.7% 53 22.1% 
Strongly Disagree 10 16.7% 28 15.6% 38 15.8% 
Service is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Strongly Agree 9 10.2% 24 8.6% 33 9.0% 
Agree 27 30.7% 99 35.4% 126 34.2% 
Undecided 21 23.9% 45 16.1% 66 17.9% 
Disagree 22 25.0% 69 24.6% 91 24.7% 
Strongly Disagree 9 10.2% 43 15.4% 52 14.1% 
Academic advising is 
appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Strongly Agree 4 6.5% 8 4.1% 12 4.7% 
Agree 16 25.8% 44 22.7% 60 23.4% 
Undecided 15 24.2% 33 17.0% 48 18.8% 
Disagree 15 24.2% 63 32.5% 78 30.5% 
Strongly Disagree 12 19.4% 46 23.7% 58 22.7% 
Research and other 
scholarly activities are 
appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Strongly Agree 21 25.9% 92 24.9% 113 25.1% 
Agree 33 40.7% 158 42.7% 191 42.4% 
Undecided 12 14.8% 36 9.7% 48 10.6% 
Disagree 10 12.3% 65 17.6% 75 16.6% 
Strongly Disagree 5 6.2% 19 5.1% 24 5.3% 
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Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
I feel included in 
informal interactions  
in my department. (ns) 
Strongly Agree 39 39.0% 116 40.6% 155 40.2% 
Agree 41 41.0% 118 41.3% 159 41.2% 
Undecided 8 8.0% 17 5.9% 25 6.5% 
Disagree 8 8.0% 23 8.0% 31 8.0% 
Strongly Disagree 4 4.0% 12 4.2% 16 4.1% 
There is a good balance 
of teaching, service, 
and research in this 
department/school. (ns) 
Strongly Agree 26 22.8% 64 16.5% 90 17.9% 
Agree 35 30.7% 141 36.2% 176 35.0% 
Undecided 17 14.9% 46 11.8% 63 12.5% 
Disagree 26 22.8% 95 24.4% 121 24.1% 
Strongly Disagree 10 8.8% 43 11.1% 53 10.5% 
I have opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Strongly Agree 48 35.3% 132 34.2% 180 34.5% 
Agree 52 38.2% 178 46.1% 230 44.1% 
Undecided 11 8.1% 31 8.0% 42 8.0% 
Disagree 19 14.0% 33 8.5% 52 10.0% 
Strongly Disagree 6 4.4% 12 3.1% 18 3.4% 
Faculty meetings allow 
for all participants to 
share their views. (ns) 
Strongly Agree 48 38.7% 151 40.1% 199 39.7% 
Agree 52 41.9% 159 42.2% 211 42.1% 
Undecided 7 5.6% 20 5.3% 27 5.4% 
Disagree 15 12.1% 32 8.5% 47 9.4% 
Strongly Disagree 2 1.6% 15 4.0% 17 3.4% 
I feel I can voice my 
opinions openly in my 
department/school. (ns) 
Strongly Agree 46 34.8% 144 37.5% 190 36.8% 
Agree 51 38.6% 142 37.0% 193 37.4% 
Undecided 12 9.1% 26 6.8% 38 7.4% 
Disagree 15 11.4% 47 12.2% 62 12.0% 
Strongly Disagree 8 6.1% 25 6.5% 33 6.4% 
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Table 50 Satisfaction with Faculty Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
What is your highest completed level 
of education? Total 
Masters  
(or Less) Doctoral/Professional 
N Percent N Percent N Percent 
Committee assignments 
are rotated fairly to 
allow for participation 
of all faculty members. 
(ns) 
Strongly Agree 32 32.3% 71 24.2% 103 26.3% 
Agree 30 30.3% 126 43.0% 156 39.8% 
Undecided 13 13.1% 35 11.9% 48 12.2% 
Disagree 18 18.2% 43 14.7% 61 15.6% 
Strongly Disagree 6 6.1% 18 6.1% 24 6.1% 
I have a good 
understanding of the 
goals and priorities of 
the university. (ns) 
Strongly Agree 30 31.3% 62 20.2% 92 22.8% 
Agree 46 47.9% 151 49.2% 197 48.9% 
Undecided 12 12.5% 43 14.0% 55 13.6% 
Disagree 6 6.3% 32 10.4% 38 9.4% 
Strongly Disagree 2 2.1% 19 6.2% 21 5.2% 
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Table 51 Importance of Faculty Workplace Satisfaction Items by Medical Condition  
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members and 
administrators (ns) 
Important 13 92.9% 75 80.6% 366 81.2% 454 81.4% 
Neutral 1 7.1% 16 17.2% 78 17.3% 95 17.0% 
Unimportant   2 2.2% 7 1.6% 9 1.6% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Important 12 92.3% 80 88.9% 399 89.7% 491 89.6% 
Neutral 1 7.7% 9 10.0% 45 10.1% 55 10.0% 
Unimportant   1 1.1% 1 .2% 2 .4% 
Professional 
relationships  
among faculty (ns) 
Important 13 92.9% 67 72.8% 362 80.4% 442 79.5% 
Neutral 1 7.1% 25 27.2% 86 19.1% 112 20.1% 
Unimportant     2 .4% 2 .4% 
Social relationships 
with other faculty 
members (s) 
Important 10 71.4% 30 33.0% 161 35.8% 201 36.2% 
Neutral 3 21.4% 43 47.3% 232 51.6% 278 50.1% 
Unimportant 1 7.1% 18 19.8% 57 12.7% 76 13.7% 
Professional 
relationships with 
administration (ns) 
Important 11 84.6% 62 66.7% 282 62.8% 355 64.0% 
Neutral 2 15.4% 26 28.0% 157 35.0% 185 33.3% 
Unimportant   5 5.4% 10 2.2% 15 2.7% 
Openness to new ideas 
by administration (ns) 
Important 13 92.9% 69 74.2% 326 73.8% 408 74.3% 
Neutral 1 7.1% 23 24.7% 111 25.1% 135 24.6% 
Unimportant   1 1.1% 5 1.1% 6 1.1% 
Job security (ns) Important 14 100.0% 83 89.2% 413 92.6% 510 92.2% 
Neutral   10 10.8% 31 7.0% 41 7.4% 
Unimportant     2 .4% 2 .4% 
Competency  
of colleagues (ns) 
Important 11 78.6% 80 87.9% 372 83.8% 463 84.3% 
Neutral 3 21.4% 11 12.1% 71 16.0% 85 15.5% 
Unimportant     1 .2% 1 .2% 
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Table 51 Importance of Faculty Workplace Satisfaction Items by Medical Condition 
(Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
College leadership’s 
caring about faculty 
members (ns) 
Important 13 92.9% 77 84.6% 383 85.9% 473 85.8% 
Neutral 1 7.1% 12 13.2% 61 13.7% 74 13.4% 
Unimportant   2 2.2% 2 .4% 4 .7% 
Teaching load (ns) Important 12 92.3% 84 91.3% 393 88.9% 489 89.4% 
Neutral 1 7.7% 8 8.7% 47 10.6% 56 10.2% 
Unimportant     2 .5% 2 .4% 
Scholarly expectations 
(ns) 
Important 11 84.6% 76 82.6% 345 78.8% 432 79.6% 
Neutral 1 7.7% 14 15.2% 86 19.6% 101 18.6% 
Unimportant 1 7.7% 2 2.2% 7 1.6% 10 1.8% 
My salary compared to 
peers in my discipline 
(ns) 
Important 14 100.0% 80 86.0% 407 90.6% 501 90.1% 
Neutral   11 11.8% 41 9.1% 52 9.4% 
Unimportant   2 2.2% 1 .2% 3 .5% 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Important 7 63.6% 58 69.0% 278 66.5% 343 66.9% 
Neutral 3 27.3% 24 28.6% 125 29.9% 152 29.6% 
Unimportant 1 9.1% 2 2.4% 15 3.6% 18 3.5% 
Quality of 
undergraduate  
students (ns) 
Important 13 100.0% 72 80.0% 342 79.4% 427 80.0% 
Neutral   17 18.9% 84 19.5% 101 18.9% 
Unimportant   1 1.1% 5 1.2% 6 1.1% 
Quality of graduate 
students (ns) 
Important 14 100.0% 62 73.8% 293 72.5% 369 73.5% 
Neutral   21 25.0% 97 24.0% 118 23.5% 
Unimportant   1 1.2% 14 3.5% 15 3.0% 
Effectiveness of the 
faculty orientation 
program (ns) 
Important 9 69.2% 38 45.2% 185 44.4% 232 45.1% 
Neutral 4 30.8% 40 47.6% 203 48.7% 247 48.1% 
Unimportant   6 7.1% 29 7.0% 35 6.8% 
Overall job satisfaction 
(ns) 
Important 13 92.9% 81 93.1% 431 97.3% 525 96.5% 
Neutral 1 7.1% 6 6.9% 11 2.5% 18 3.3% 
Unimportant     1 .2% 1 .2% 
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Table 51 Importance of Faculty Workplace Satisfaction Items by Medical Condition 
(Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Resources: office space 
(ns) 
Important 12 85.7% 67 72.0% 321 69.9% 400 70.7% 
Neutral 2 14.3% 25 26.9% 129 28.1% 156 27.6% 
Unimportant   1 1.1% 9 2.0% 10 1.8% 
Resources: lab or 
research space (ns) 
Important 9 75.0% 41 48.8% 206 53.6% 256 53.3% 
Neutral 1 8.3% 31 36.9% 120 31.3% 152 31.7% 
Unimportant 2 16.7% 12 14.3% 58 15.1% 72 15.0% 
Resources: classroom 
space (ns) 
Important 12 92.3% 80 86.0% 359 80.7% 451 81.9% 
Neutral 1 7.7% 12 12.9% 79 17.8% 92 16.7% 
Unimportant   1 1.1% 7 1.6% 8 1.5% 
Resources: library 
resources (ns) 
Important 13 92.9% 74 80.4% 357 79.0% 444 79.6% 
Neutral 1 7.1% 18 19.6% 90 19.9% 109 19.5% 
Unimportant     5 1.1% 5 .9% 
Resources: computer 
resources (ns) 
Important 14 100.0% 82 87.2% 389 85.7% 485 86.3% 
Neutral   11 11.7% 63 13.9% 74 13.2% 
Unimportant   1 1.1% 2 .4% 3 .5% 
Resources: technical 
and research staff  
(e.g., laboratory 
manager, research 
analyst) (ns) 
Important 12 85.7% 43 53.1% 214 55.6% 269 56.0% 
Neutral 2 14.3% 29 35.8% 129 33.5% 160 33.3% 
Unimportant   9 11.1% 42 10.9% 51 10.6% 
Resources: computing 
support staff (ns) 
Important 14 100.0% 71 79.8% 345 78.2% 430 79.0% 
Neutral   18 20.2% 94 21.3% 112 20.6% 
Unimportant     2 .5% 2 .4% 
Resources: clerical 
support staff (ns) 
Important 13 92.9% 76 84.4% 359 81.8% 448 82.5% 
Neutral 1 7.1% 14 15.6% 77 17.5% 92 16.9% 
Unimportant     3 .7% 3 .6% 
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Table 51 Importance of Faculty Workplace Satisfaction Items by Medical Condition 
(Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
University Support: 
How often have you 
used?-Office of 
Educational Excellence 
(formerly OTLA and 
ITAS) (ns) 
Very Often 1 7.1% 9 10.3% 35 8.1% 45 8.4% 
Often 1 7.1% 7 8.0% 54 12.4% 62 11.6% 
Occasionally 10 71.4% 36 41.4% 167 38.5% 213 39.8% 
Never 2 14.3% 35 40.2% 178 41.0% 215 40.2% 
University Support: 
How often have you 
used?-iLearn (support 
for online and blended 
courses) (ns) 
Very Often   7 8.1% 27 6.3% 34 6.5% 
Often 2 14.3% 10 11.6% 42 9.8% 54 10.2% 
Occasionally 5 35.7% 20 23.3% 98 23.0% 123 23.3% 
Never 7 50.0% 49 57.0% 260 60.9% 316 60.0% 
University Support: 
How often have you 
used?-Support for 
securing funding for 
research (ns) 
Very Often 2 15.4% 9 10.2% 64 14.8% 75 14.0% 
Often 3 23.1% 13 14.8% 69 15.9% 85 15.9% 
Occasionally 6 46.2% 48 54.5% 178 41.1% 232 43.4% 
Never 2 15.4% 18 20.5% 122 28.2% 142 26.6% 
University Support: 
How often have you 
used?-Support for 
managing grants  
(e.g., finances, 
personnel) (ns) 
Very Often 2 15.4% 13 15.1% 64 15.0% 79 15.0% 
Often 2 15.4% 9 10.5% 72 16.9% 83 15.8% 
Occasionally 7 53.8% 33 38.4% 151 35.4% 191 36.4% 
Never 2 15.4% 31 36.0% 139 32.6% 172 32.8% 
University Support: 
How often have you 
used?-Support for 
carrying out research 
(whether or not 
externally funded) (ns) 
Very Often 1 7.7% 17 19.3% 75 17.8% 93 17.8% 
Often 3 23.1% 14 15.9% 82 19.5% 99 19.0% 
Occasionally 7 53.8% 29 33.0% 143 34.0% 179 34.3% 
Never 2 15.4% 28 31.8% 121 28.7% 151 28.9% 
Interactions: I am 
treated with respect  
by colleagues. (ns) 
Important 14 100.0% 86 94.5% 423 93.4% 523 93.7% 
Neutral   5 5.5% 27 6.0% 32 5.7% 
Unimportant     3 .7% 3 .5% 
Interactions: I am 
treated with respect  
by students. (ns) 
Important 14 100.0% 82 90.1% 415 92.0% 511 91.9% 
Neutral   9 9.9% 32 7.1% 41 7.4% 
Unimportant     4 .9% 4 .7% 
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Table 51 Importance of Faculty Workplace Satisfaction Items by Medical Condition 
(Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Interactions: I am 
treated with respect  
by my department chair 
or school director. (ns) 
Important 14 100.0% 87 96.7% 432 96.0% 533 96.2% 
Neutral   3 3.3% 16 3.6% 19 3.4% 
Unimportant     2 .4% 2 .4% 
Interactions: I am 
treated with respect  
by department staff. 
(ns) 
Important 14 100.0% 78 87.6% 402 89.3% 494 89.3% 
Neutral   11 12.4% 47 10.4% 58 10.5% 
Unimportant     1 .2% 1 .2% 
Interactions: Faculty 
members are 
appropriately involved 
in decisions related to 
the academic program 
(e.g., curriculum 
development, 
evaluation). (ns) 
Important 13 92.9% 85 92.4% 402 89.7% 500 90.3% 
Neutral 1 7.1% 7 7.6% 44 9.8% 52 9.4% 
Unimportant     2 .4% 2 .4% 
Interactions: Teaching 
is appropriately 
recognized in the 
evaluation and 
promotion process.  
(ns) 
Important 13 92.9% 88 95.7% 395 89.4% 496 90.5% 
Neutral 1 7.1% 3 3.3% 40 9.0% 44 8.0% 
Unimportant   1 1.1% 7 1.6% 8 1.5% 
Interactions: There is 
appropriate recognition 
of immersive learning 
in the promotion and 
tenure process. (s) 
Important 11 84.6% 45 50.0% 185 43.5% 241 45.6% 
Neutral 1 7.7% 26 28.9% 175 41.2% 202 38.3% 
Unimportant 1 7.7% 19 21.1% 65 15.3% 85 16.1% 
Interactions: Service  
is appropriately 
recognized in the 
evaluation and 
promotion process.  
(ns) 
Important 12 85.7% 64 70.3% 280 64.4% 356 65.9% 
Neutral 2 14.3% 24 26.4% 145 33.3% 171 31.7% 
Unimportant   3 3.3% 10 2.3% 13 2.4% 
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Table 51 Importance of Faculty Workplace Satisfaction Items by Medical Condition 
(Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living activities, 
 is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Interactions:  
Academic advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 10 90.9% 44 50.6% 208 50.0% 262 51.0% 
Neutral 1 9.1% 35 40.2% 175 42.1% 211 41.1% 
Unimportant   8 9.2% 33 7.9% 41 8.0% 
Interactions: Research 
and other scholarly 
activities are 
appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 12 92.3% 76 83.5% 343 80.3% 431 81.2% 
Neutral 1 7.7% 13 14.3% 74 17.3% 88 16.6% 
Unimportant   2 2.2% 10 2.3% 12 2.3% 
Interactions: I feel 
included in informal 
interactions in my 
department. (ns) 
Important 10 76.9% 58 64.4% 304 68.3% 372 67.9% 
Neutral 3 23.1% 26 28.9% 131 29.4% 160 29.2% 
Unimportant   6 6.7% 10 2.2% 16 2.9% 
Interactions: There  
is a good balance of 
teaching, service, and 
research in this 
department/school. (ns) 
Important 12 92.3% 81 89.0% 385 86.3% 478 86.9% 
Neutral 1 7.7% 8 8.8% 56 12.6% 65 11.8% 
Unimportant   2 2.2% 5 1.1% 7 1.3% 
Interactions: I have 
opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Important 12 92.3% 81 88.0% 400 89.9% 493 89.6% 
Neutral 1 7.7% 11 12.0% 43 9.7% 55 10.0% 
Unimportant     2 .4% 2 .4% 
Interactions: Faculty 
meetings allow for all 
participants to share 
their views. (ns) 
Important 13 92.9% 75 83.3% 385 86.7% 473 86.3% 
Neutral 1 7.1% 13 14.4% 52 11.7% 66 12.0% 
Unimportant   2 2.2% 7 1.6% 9 1.6% 
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Table 51 Importance of Faculty Workplace Satisfaction Items by Medical Condition 
(Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living activities,  
is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Interactions: I feel I can 
voice my opinions 
openly in my 
department/school. (ns) 
Important 13 92.9% 79 87.8% 395 89.4% 487 89.2% 
Neutral 1 7.1% 11 12.2% 44 10.0% 56 10.3% 
Unimportant     3 .7% 3 .5% 
Interactions:  
Committee assignments 
are rotated fairly to 
allow for participation 
of all faculty members. 
(ns) 
Important 13 92.9% 58 65.9% 304 69.7% 375 69.7% 
Neutral 1 7.1% 27 30.7% 115 26.4% 143 26.6% 
Unimportant   3 3.4% 17 3.9% 20 3.7% 
Interactions: I have a 
good understanding of 
the goals and priorities 
of the university. (ns) 
Important 13 92.9% 63 70.8% 303 68.9% 379 69.8% 
Neutral 1 7.1% 23 25.8% 125 28.4% 149 27.4% 
Unimportant     3 3.4% 12 2.7% 15 2.8% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition  
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members and 
administrators (s) 
Very Satisfied 1 8.3% 1 1.4% 24 6.6% 26 5.8% 
Satisfied 4 33.3% 12 16.2% 123 33.7% 139 30.8% 
Neutral   12 16.2% 77 21.1% 89 19.7% 
Dissatisfied 2 16.7% 32 43.2% 80 21.9% 114 25.3% 
Very Dissatisfied 5 41.7% 17 23.0% 61 16.7% 83 18.4% 
Clarity of 
expectations from my 
department chair or 
school director (ns) 
Very Satisfied 4 33.3% 24 30.4% 133 33.6% 161 33.1% 
Satisfied 3 25.0% 29 36.7% 168 42.4% 200 41.1% 
Neutral 1 8.3% 9 11.4% 41 10.4% 51 10.5% 
Dissatisfied 3 25.0% 10 12.7% 36 9.1% 49 10.1% 
Very Dissatisfied 1 8.3% 7 8.9% 18 4.5% 26 5.3% 
Professional 
relationships  
among faculty (ns) 
Very Satisfied 3 23.1% 12 17.9% 109 30.2% 124 28.1% 
Satisfied 7 53.8% 27 40.3% 168 46.5% 202 45.8% 
Neutral 1 7.7% 9 13.4% 40 11.1% 50 11.3% 
Dissatisfied 1 7.7% 13 19.4% 31 8.6% 45 10.2% 
Very Dissatisfied 1 7.7% 6 9.0% 13 3.6% 20 4.5% 
Social relationships 
with other faculty 
members (ns) 
Very Satisfied 1 10.0% 3 10.0% 34 21.1% 38 18.9% 
Satisfied 4 40.0% 11 36.7% 73 45.3% 88 43.8% 
Neutral 4 40.0% 9 30.0% 25 15.5% 38 18.9% 
Dissatisfied 1 10.0% 3 10.0% 20 12.4% 24 11.9% 
Very Dissatisfied   4 13.3% 9 5.6% 13 6.5% 
Professional 
relationships with 
administration (ns) 
Very Satisfied 2 20.0% 4 6.5% 26 9.2% 32 9.0% 
Satisfied 3 30.0% 15 24.2% 118 41.8% 136 38.4% 
Neutral 3 30.0% 17 27.4% 55 19.5% 75 21.2% 
Dissatisfied 1 10.0% 15 24.2% 47 16.7% 63 17.8% 
Very Dissatisfied 1 10.0% 11 17.7% 36 12.8% 48 13.6% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Openness to  
new ideas by 
administration (ns) 
Very Satisfied 2 16.7% 5 7.2% 35 10.9% 42 10.4% 
Satisfied 3 25.0% 16 23.2% 109 34.0% 128 31.8% 
Neutral 3 25.0% 22 31.9% 67 20.9% 92 22.9% 
Dissatisfied 2 16.7% 14 20.3% 52 16.2% 68 16.9% 
Very Dissatisfied 2 16.7% 12 17.4% 58 18.1% 72 17.9% 
Job security (ns) Very Satisfied 6 42.9% 21 25.3% 96 23.5% 123 24.4% 
Satisfied 4 28.6% 31 37.3% 198 48.5% 233 46.1% 
Neutral 1 7.1% 14 16.9% 52 12.7% 67 13.3% 
Dissatisfied 2 14.3% 8 9.6% 38 9.3% 48 9.5% 
Very Dissatisfied 1 7.1% 9 10.8% 24 5.9% 34 6.7% 
Competency  
of colleagues (s) 
Very Satisfied 3 27.3% 19 23.8% 71 19.2% 93 20.2% 
Satisfied 6 54.5% 34 42.5% 192 51.9% 232 50.3% 
Neutral   10 12.5% 51 13.8% 61 13.2% 
Dissatisfied   11 13.8% 47 12.7% 58 12.6% 
Very Dissatisfied 2 18.2% 6 7.5% 9 2.4% 17 3.7% 
College leadership’s 
caring about faculty 
members (ns) 
Very Satisfied 3 23.1% 10 13.0% 47 12.4% 60 12.8% 
Satisfied 2 15.4% 13 16.9% 106 28.0% 121 25.8% 
Neutral 2 15.4% 10 13.0% 82 21.6% 94 20.0% 
Dissatisfied 4 30.8% 21 27.3% 71 18.7% 96 20.5% 
Very Dissatisfied 2 15.4% 23 29.9% 73 19.3% 98 20.9% 
Teaching load (ns) Very Satisfied 1 9.1% 5 6.0% 53 13.5% 59 12.1% 
Satisfied 3 27.3% 31 36.9% 182 46.3% 216 44.3% 
Neutral 3 27.3% 13 15.5% 58 14.8% 74 15.2% 
Dissatisfied 2 18.2% 22 26.2% 62 15.8% 86 17.6% 
Very Dissatisfied 2 18.2% 13 15.5% 38 9.7% 53 10.9% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Scholarly 
expectations (ns) 
Very Satisfied 1 9.1% 6 7.9% 42 12.2% 49 11.4% 
Satisfied 5 45.5% 35 46.1% 181 52.8% 221 51.4% 
Neutral 2 18.2% 12 15.8% 52 15.2% 66 15.3% 
Dissatisfied 1 9.1% 14 18.4% 53 15.5% 68 15.8% 
Very Dissatisfied 2 18.2% 9 11.8% 15 4.4% 26 6.0% 
My salary compared 
to peers in my 
discipline (ns) 
Very Satisfied   1 1.3% 11 2.7% 12 2.4% 
Satisfied 3 21.4% 6 7.6% 62 15.3% 71 14.2% 
Neutral 2 14.3% 7 8.9% 52 12.8% 61 12.2% 
Dissatisfied 5 35.7% 28 35.4% 133 32.8% 166 33.3% 
Very Dissatisfied 4 28.6% 37 46.8% 148 36.5% 189 37.9% 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Very Satisfied   5 8.8% 21 7.8% 26 7.8% 
Satisfied 2 28.6% 9 15.8% 83 30.9% 94 28.2% 
Neutral 2 28.6% 11 19.3% 36 13.4% 49 14.7% 
Dissatisfied 2 28.6% 16 28.1% 74 27.5% 92 27.6% 
Very Dissatisfied 1 14.3% 16 28.1% 55 20.4% 72 21.6% 
Quality of 
undergraduate 
students (ns) 
Very Satisfied 2 16.7% 6 8.5% 22 6.5% 30 7.2% 
Satisfied 5 41.7% 32 45.1% 165 49.1% 202 48.2% 
Neutral 4 33.3% 17 23.9% 76 22.6% 97 23.2% 
Dissatisfied 1 8.3% 11 15.5% 59 17.6% 71 16.9% 
Very Dissatisfied   5 7.0% 14 4.2% 19 4.5% 
Quality of graduate 
students (ns) 
Very Satisfied   5 8.1% 20 7.3% 25 7.1% 
Satisfied 7 50.0% 33 53.2% 137 50.0% 177 50.6% 
Neutral 6 42.9% 14 22.6% 65 23.7% 85 24.3% 
Dissatisfied 1 7.1% 7 11.3% 36 13.1% 44 12.6% 
Very Dissatisfied   3 4.8% 16 5.8% 19 5.4% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Effectiveness of the 
faculty orientation 
program (ns) 
Very Satisfied 1 12.5% 3 8.1% 31 17.7% 35 15.9% 
Satisfied 2 25.0% 19 51.4% 86 49.1% 107 48.6% 
Neutral 4 50.0% 7 18.9% 32 18.3% 43 19.5% 
Dissatisfied   5 13.5% 18 10.3% 23 10.5% 
Very Dissatisfied 1 12.5% 3 8.1% 8 4.6% 12 5.5% 
Overall job 
satisfaction (s) 
Very Satisfied 4 30.8% 8 9.9% 76 17.7% 88 16.8% 
Satisfied 5 38.5% 30 37.0% 213 49.7% 248 47.4% 
Neutral 3 23.1% 19 23.5% 71 16.6% 93 17.8% 
Dissatisfied 1 7.7% 17 21.0% 50 11.7% 68 13.0% 
Very Dissatisfied   7 8.6% 19 4.4% 26 5.0% 
Resources: office 
space (ns) 
Very Satisfied 6 50.0% 21 31.3% 119 37.2% 146 36.6% 
Satisfied 4 33.3% 21 31.3% 122 38.1% 147 36.8% 
Neutral 2 16.7% 6 9.0% 22 6.9% 30 7.5% 
Dissatisfied   15 22.4% 39 12.2% 54 13.5% 
Very Dissatisfied   4 6.0% 18 5.6% 22 5.5% 
Resources: lab or 
research space (ns) 
Very Satisfied 3 33.3% 12 30.8% 39 20.5% 54 22.7% 
Satisfied 1 11.1% 8 20.5% 66 34.7% 75 31.5% 
Neutral 2 22.2% 3 7.7% 20 10.5% 25 10.5% 
Dissatisfied 3 33.3% 12 30.8% 43 22.6% 58 24.4% 
Very Dissatisfied   4 10.3% 22 11.6% 26 10.9% 
Resources: classroom 
space (ns) 
Very Satisfied 4 33.3% 13 16.3% 55 15.3% 72 16.0% 
Satisfied 1 8.3% 27 33.8% 134 37.3% 162 35.9% 
Neutral 4 33.3% 7 8.8% 61 17.0% 72 16.0% 
Dissatisfied 2 16.7% 23 28.8% 77 21.4% 102 22.6% 
Very Dissatisfied 1 8.3% 10 12.5% 32 8.9% 43 9.5% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Resources: library 
resources (s) 
Very Satisfied 8 61.5% 21 28.4% 104 29.4% 133 30.2% 
Satisfied 2 15.4% 33 44.6% 156 44.1% 191 43.3% 
Neutral 2 15.4% 7 9.5% 43 12.1% 52 11.8% 
Dissatisfied 1 7.7% 5 6.8% 38 10.7% 44 10.0% 
Very Dissatisfied   8 10.8% 13 3.7% 21 4.8% 
Resources: computer 
resources (ns) 
Very Satisfied 6 42.9% 35 43.2% 131 33.8% 172 35.6% 
Satisfied 5 35.7% 32 39.5% 194 50.0% 231 47.8% 
Neutral 1 7.1% 5 6.2% 26 6.7% 32 6.6% 
Dissatisfied 2 14.3% 7 8.6% 24 6.2% 33 6.8% 
Very Dissatisfied   2 2.5% 13 3.4% 15 3.1% 
Resources: technical 
and research staff 
(e.g., laboratory 
manager, research 
analyst) (ns) 
Very Satisfied 1 9.1% 9 21.4% 47 23.2% 57 22.3% 
Satisfied 6 54.5% 23 54.8% 95 46.8% 124 48.4% 
Neutral 3 27.3% 5 11.9% 23 11.3% 31 12.1% 
Dissatisfied   4 9.5% 26 12.8% 30 11.7% 
Very Dissatisfied 1 9.1% 1 2.4% 12 5.9% 14 5.5% 
Resources: 
computing support 
staff (ns) 
Very Satisfied 4 28.6% 15 21.1% 101 29.3% 120 27.9% 
Satisfied 6 42.9% 30 42.3% 164 47.5% 200 46.5% 
Neutral 2 14.3% 17 23.9% 37 10.7% 56 13.0% 
Dissatisfied 2 14.3% 5 7.0% 31 9.0% 38 8.8% 
Very Dissatisfied   4 5.6% 12 3.5% 16 3.7% 
Resources: clerical 
support staff (ns) 
Very Satisfied 6 46.2% 28 36.8% 144 40.1% 178 39.7% 
Satisfied 3 23.1% 26 34.2% 143 39.8% 172 38.4% 
Neutral 1 7.7% 7 9.2% 32 8.9% 40 8.9% 
Dissatisfied 2 15.4% 11 14.5% 27 7.5% 40 8.9% 
Very Dissatisfied 1 7.7% 4 5.3% 13 3.6% 18 4.0% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
University Support: 
How satisfied are 
you?-Office of 
Educational 
Excellence (formerly 
OTLA and ITAS) 
(ns) 
Very Satisfied 1 100.0% 2 25.0% 18 54.5% 21 50.0% 
Satisfied   3 37.5% 11 33.3% 14 33.3% 
Neutral   1 12.5% 2 6.1% 3 7.1% 
Dissatisfied   1 12.5% 2 6.1% 3 7.1% 
Very Dissatisfied   1 12.5%   1 2.4% 
University Support: 
How satisfied are 
you?-iLearn (support 
for online and 
blended courses) (ns) 
Very Satisfied   1 20.0% 10 40.0% 11 36.7% 
Satisfied   3 60.0% 8 32.0% 11 36.7% 
Neutral     4 16.0% 4 13.3% 
Dissatisfied   1 20.0% 3 12.0% 4 13.3% 
University Support: 
How satisfied are 
you?-Support for 
securing funding  
for research (ns) 
Very Satisfied   1 11.1% 22 35.5% 23 31.5% 
Satisfied 2 100.0% 6 66.7% 25 40.3% 33 45.2% 
Neutral   1 11.1% 6 9.7% 7 9.6% 
Dissatisfied     5 8.1% 5 6.8% 
Very Dissatisfied   1 11.1% 4 6.5% 5 6.8% 
University Support: 
How satisfied are 
you?-Support for 
managing grants 
(e.g., finances, 
personnel) (ns) 
Very Satisfied   2 16.7% 14 23.0% 16 21.3% 
Satisfied 1 50.0% 2 16.7% 16 26.2% 19 25.3% 
Neutral   1 8.3% 7 11.5% 8 10.7% 
Dissatisfied 1 50.0%   10 16.4% 11 14.7% 
Very Dissatisfied   7 58.3% 14 23.0% 21 28.0% 
University Support: 
How satisfied are 
you?-Support for 
carrying out research 
(whether or not 
externally funded) 
(ns) 
Very Satisfied   2 11.8% 9 12.2% 11 12.0% 
Satisfied   5 29.4% 27 36.5% 32 34.8% 
Neutral 1 100.0% 3 17.6% 11 14.9% 15 16.3% 
Dissatisfied   4 23.5% 17 23.0% 21 22.8% 
Very Dissatisfied   3 17.6% 10 13.5% 13 14.1% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
I am treated with 
respect by colleagues. 
(s) 
Strongly Agree 5 35.7% 30 34.9% 178 42.1% 213 40.7% 
Agree 6 42.9% 32 37.2% 193 45.6% 231 44.2% 
Undecided 2 14.3% 9 10.5% 27 6.4% 38 7.3% 
Disagree   12 14.0% 17 4.0% 29 5.5% 
Strongly Disagree 1 7.1% 3 3.5% 8 1.9% 12 2.3% 
I am treated with 
respect by students. 
(ns) 
Strongly Agree 7 50.0% 31 37.8% 186 44.8% 224 43.8% 
Agree 7 50.0% 37 45.1% 187 45.1% 231 45.2% 
Undecided   6 7.3% 26 6.3% 32 6.3% 
Disagree   7 8.5% 11 2.7% 18 3.5% 
Strongly Disagree   1 1.2% 5 1.2% 6 1.2% 
I am treated with 
respect by my 
department chair or 
school director. (ns) 
Strongly Agree 7 53.8% 35 40.7% 226 52.8% 268 50.9% 
Agree 4 30.8% 29 33.7% 132 30.8% 165 31.3% 
Undecided 1 7.7% 11 12.8% 32 7.5% 44 8.3% 
Disagree 1 7.7% 6 7.0% 24 5.6% 31 5.9% 
Strongly Disagree   5 5.8% 14 3.3% 19 3.6% 
I am treated with 
respect by department 
staff. (ns) 
Strongly Agree 9 64.3% 44 56.4% 229 57.1% 282 57.2% 
Agree 5 35.7% 24 30.8% 143 35.7% 172 34.9% 
Undecided   7 9.0% 15 3.7% 22 4.5% 
Disagree   2 2.6% 11 2.7% 13 2.6% 
Strongly Disagree   1 1.3% 3 .7% 4 .8% 
Faculty members  
are appropriately 
involved in decisions 
related to the 
academic program 
(e.g., curriculum 
development, 
evaluation). (ns) 
Strongly Agree 6 46.2% 19 22.4% 126 31.7% 151 30.5% 
Agree 5 38.5% 35 41.2% 163 41.1% 203 41.0% 
Undecided 1 7.7% 12 14.1% 38 9.6% 51 10.3% 
Disagree 1 7.7% 13 15.3% 51 12.8% 65 13.1% 
Strongly Disagree   6 7.1% 19 4.8% 25 5.1% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 2 15.4% 10 11.6% 91 23.4% 103 21.1% 
Agree 4 30.8% 31 36.0% 145 37.3% 180 36.9% 
Undecided 4 30.8% 13 15.1% 53 13.6% 70 14.3% 
Disagree 3 23.1% 23 26.7% 73 18.8% 99 20.3% 
Strongly Disagree   9 10.5% 27 6.9% 36 7.4% 
There is appropriate 
recognition of 
immersive learning  
in the promotion and 
tenure process. (ns) 
Strongly Agree   5 11.9% 21 12.4% 26 11.7% 
Agree 1 9.1% 10 23.8% 56 32.9% 67 30.0% 
Undecided 4 36.4% 8 19.0% 35 20.6% 47 21.1% 
Disagree 4 36.4% 9 21.4% 34 20.0% 47 21.1% 
Strongly Disagree 2 18.2% 10 23.8% 24 14.1% 36 16.1% 
Service is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(s) 
Strongly Agree   2 3.2% 30 11.0% 32 9.2% 
Agree 6 50.0% 20 31.7% 99 36.4% 125 36.0% 
Undecided 2 16.7% 11 17.5% 49 18.0% 62 17.9% 
Disagree 4 33.3% 13 20.6% 64 23.5% 81 23.3% 
Strongly Disagree   17 27.0% 30 11.0% 47 13.5% 
Academic advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree     13 6.8% 13 5.4% 
Agree 3 30.0% 8 19.5% 47 24.7% 58 24.1% 
Undecided 2 20.0% 5 12.2% 34 17.9% 41 17.0% 
Disagree 4 40.0% 13 31.7% 56 29.5% 73 30.3% 
Strongly Disagree 1 10.0% 15 36.6% 40 21.1% 56 23.2% 
Research and other 
scholarly activities 
are appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 3 25.0% 16 21.3% 87 26.0% 106 25.2% 
Agree 5 41.7% 37 49.3% 140 41.9% 182 43.2% 
Undecided 1 8.3% 12 16.0% 33 9.9% 46 10.9% 
Disagree 2 16.7% 6 8.0% 59 17.7% 67 15.9% 
Strongly Disagree 1 8.3% 4 5.3% 15 4.5% 20 4.8% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
I feel included in 
informal interactions 
in my department. (s) 
Strongly Agree 2 22.2% 17 29.3% 133 43.9% 152 41.1% 
Agree 4 44.4% 23 39.7% 125 41.3% 152 41.1% 
Undecided   6 10.3% 14 4.6% 20 5.4% 
Disagree 3 33.3% 7 12.1% 22 7.3% 32 8.6% 
Strongly Disagree   5 8.6% 9 3.0% 14 3.8% 
There is a good 
balance of teaching, 
service, and research 
in this department/ 
school. (s) 
Strongly Agree 1 9.1% 11 13.6% 76 19.9% 88 18.6% 
Agree 5 45.5% 26 32.1% 142 37.2% 173 36.5% 
Undecided 3 27.3% 5 6.2% 51 13.4% 59 12.4% 
Disagree 2 18.2% 20 24.7% 86 22.5% 108 22.8% 
Strongly Disagree   19 23.5% 27 7.1% 46 9.7% 
I have opportunities 
to contribute to 
important decisions 
in my department. 
(ns) 
Strongly Agree 2 16.7% 27 33.3% 153 38.3% 182 37.0% 
Agree 9 75.0% 28 34.6% 170 42.6% 207 42.1% 
Undecided   8 9.9% 28 7.0% 36 7.3% 
Disagree 1 8.3% 12 14.8% 36 9.0% 49 10.0% 
Strongly Disagree   6 7.4% 12 3.0% 18 3.7% 
Faculty meetings 
allow for all 
participants to share 
their views. (ns) 
Strongly Agree 8 61.5% 25 33.3% 162 42.2% 195 41.3% 
Agree 2 15.4% 33 44.0% 156 40.6% 191 40.5% 
Undecided 1 7.7% 6 8.0% 19 4.9% 26 5.5% 
Disagree 1 7.7% 7 9.3% 35 9.1% 43 9.1% 
Strongly Disagree 1 7.7% 4 5.3% 12 3.1% 17 3.6% 
I feel I can voice  
my opinions openly 
in my department/ 
school. (ns) 
Strongly Agree 6 46.2% 26 33.3% 153 38.8% 185 38.1% 
Agree 5 38.5% 27 34.6% 147 37.3% 179 36.9% 
Undecided   7 9.0% 28 7.1% 35 7.2% 
Disagree 1 7.7% 9 11.5% 47 11.9% 57 11.8% 
Strongly Disagree 1 7.7% 9 11.5% 19 4.8% 29 6.0% 
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Table 52 Satisfaction with Faculty Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Committee 
assignments are 
rotated fairly to allow 
for participation of all 
faculty members. (ns) 
Strongly Agree 5 38.5% 15 26.3% 78 26.1% 98 26.6% 
Agree 2 15.4% 22 38.6% 121 40.5% 145 39.3% 
Undecided 1 7.7% 5 8.8% 42 14.0% 48 13.0% 
Disagree 3 23.1% 10 17.5% 44 14.7% 57 15.4% 
Strongly Disagree 2 15.4% 5 8.8% 14 4.7% 21 5.7% 
I have a good 
understanding of the 
goals and priorities  
of the university. (ns) 
Strongly Agree 3 23.1% 18 28.6% 68 22.4% 89 23.5% 
Agree 5 38.5% 29 46.0% 147 48.5% 181 47.8% 
Undecided 2 15.4% 8 12.7% 45 14.9% 55 14.5% 
Disagree 1 7.7% 5 7.9% 31 10.2% 37 9.8% 
Strongly Disagree 2 15.4% 3 4.8% 12 4.0% 17 4.5% 
 
340 
 
Table 53 Importance of Faculty Workplace Satisfaction Items by Citizenship Status  
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Level of communication 
between Ball State 
faculty members and 
administrators (ns) 
Important 456 80.3% 21 87.5% 477 80.6% 
Neutral 103 18.1% 3 12.5% 106 17.9% 
Unimportant 9 1.6%   9 1.5% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Important 496 88.7% 23 95.8% 519 89.0% 
Neutral 61 10.9% 1 4.2% 62 10.6% 
Unimportant 2 .4%   2 .3% 
Professional relationships  
among faculty (ns) 
Important 441 78.1% 24 96.0% 465 78.8% 
Neutral 121 21.4% 1 4.0% 122 20.7% 
Unimportant 3 .5%   3 .5% 
Social relationships with 
other faculty members 
(ns) 
Important 194 34.3% 12 50.0% 206 35.0% 
Neutral 293 51.9% 9 37.5% 302 51.3% 
Unimportant 78 13.8% 3 12.5% 81 13.8% 
Professional relationships 
with administration (vs) 
Important 351 62.1% 19 76.0% 370 62.7% 
Neutral 197 34.9% 6 24.0% 203 34.4% 
Unimportant 17 3.0%   17 2.9% 
Openness to new ideas  
by administration (ns) 
Important 413 74.0% 19 76.0% 432 74.1% 
Neutral 139 24.9% 6 24.0% 145 24.9% 
Unimportant 6 1.1%   6 1.0% 
Job security (ns) Important 517 92.0% 24 96.0% 541 92.2% 
Neutral 42 7.5% 1 4.0% 43 7.3% 
Unimportant 3 .5%   3 .5% 
Competency of 
colleagues (ns) 
Important 468 83.7% 22 88.0% 490 83.9% 
Neutral 90 16.1% 3 12.0% 93 15.9% 
Unimportant 1 .2%   1 .2% 
College leadership’s 
caring about faculty 
members (ns) 
Important 479 85.7% 22 91.7% 501 85.9% 
Neutral 76 13.6% 2 8.3% 78 13.4% 
Unimportant 4 .7%   4 .7% 
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Table 53 Importance of Faculty Workplace Satisfaction Items by Citizenship Status 
(Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Teaching load (ns) Important 495 89.2% 24 96.0% 519 89.5% 
Neutral 59 10.6%   59 10.2% 
Unimportant 1 .2% 1 4.0% 2 .3% 
Scholarly expectations 
(ns) 
Important 428 78.1% 21 84.0% 449 78.4% 
Neutral 110 20.1% 3 12.0% 113 19.7% 
Unimportant 10 1.8% 1 4.0% 11 1.9% 
My salary compared to 
peers in my discipline 
(ns) 
Important 507 89.7% 23 95.8% 530 90.0% 
Neutral 55 9.7% 1 4.2% 56 9.5% 
Unimportant 3 .5%   3 .5% 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Important 340 65.6% 19 79.2% 359 66.2% 
Neutral 160 30.9% 5 20.8% 165 30.4% 
Unimportant 18 3.5%   18 3.3% 
Quality of undergraduate  
students (ns) 
Important 429 79.0% 21 87.5% 450 79.4% 
Neutral 109 20.1% 2 8.3% 111 19.6% 
Unimportant 5 .9% 1 4.2% 6 1.1% 
Quality of graduate 
students (ns) 
Important 371 72.6% 19 82.6% 390 73.0% 
Neutral 124 24.3% 4 17.4% 128 24.0% 
Unimportant 16 3.1%   16 3.0% 
Effectiveness of the 
faculty orientation 
program (ns) 
Important 225 43.4% 15 60.0% 240 44.1% 
Neutral 260 50.1% 8 32.0% 268 49.3% 
Unimportant 34 6.6% 2 8.0% 36 6.6% 
Overall job satisfaction 
(ns) 
Important 531 96.5% 23 92.0% 554 96.3% 
Neutral 18 3.3% 2 8.0% 20 3.5% 
Unimportant 1 .2%   1 .2% 
Resources: office space 
(ns) 
Important 399 69.5% 21 87.5% 420 70.2% 
Neutral 162 28.2% 3 12.5% 165 27.6% 
Unimportant 13 2.3%   13 2.2% 
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Table 53 Importance of Faculty Workplace Satisfaction Items by Citizenship Status 
(Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Resources: lab or 
research space (ns) 
Important 262 53.9% 13 68.4% 275 54.5% 
Neutral 152 31.3% 3 15.8% 155 30.7% 
Unimportant 72 14.8% 3 15.8% 75 14.9% 
Resources: classroom 
space (ns) 
Important 460 82.1% 20 87.0% 480 82.3% 
Neutral 92 16.4% 2 8.7% 94 16.1% 
Unimportant 8 1.4% 1 4.3% 9 1.5% 
Resources: library 
resources (ns) 
Important 444 78.4% 22 91.7% 466 79.0% 
Neutral 117 20.7% 1 4.2% 118 20.0% 
Unimportant 5 .9% 1 4.2% 6 1.0% 
Resources: computer 
resources (ns) 
Important 493 86.5% 22 91.7% 515 86.7% 
Neutral 74 13.0% 2 8.3% 76 12.8% 
Unimportant 3 .5%   3 .5% 
Resources: technical  
and research staff (e.g., 
laboratory manager, 
research analyst) (ns) 
Important 266 54.6% 19 86.4% 285 56.0% 
Neutral 173 35.5% 1 4.5% 174 34.2% 
Unimportant 48 9.9% 2 9.1% 50 9.8% 
Resources: computing 
support staff (s) 
Important 434 78.8% 20 83.3% 454 79.0% 
Neutral 114 20.7% 4 16.7% 118 20.5% 
Unimportant 3 .5%   3 .5% 
Resources: clerical 
support staff (ns) 
Important 450 81.8% 24 96.0% 474 82.4% 
Neutral 96 17.5% 1 4.0% 97 16.9% 
Unimportant 4 .7%   4 .7% 
University Support:  
How often have you 
used?-Office of 
Educational Excellence 
(formerly OTLA and 
ITAS) (ns) 
Very Often 44 8.1% 3 13.6% 47 8.3% 
Often 59 10.9% 5 22.7% 64 11.4% 
Occasionally 221 40.9% 5 22.7% 226 40.1% 
Never 217 40.1% 9 40.9% 226 40.1% 
University Support:  
How often have you 
used?-iLearn (support  
for online and blended 
courses) (ns) 
Very Often 32 6.0% 2 9.1% 34 6.1% 
Often 55 10.3% 4 18.2% 59 10.6% 
Occasionally 127 23.8% 4 18.2% 131 23.6% 
Never 319 59.8% 12 54.5% 331 59.6% 
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Table 53 Importance of Faculty Workplace Satisfaction Items by Citizenship Status 
(Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
University Support:  
How often have you 
used?-Support for 
securing funding for 
research (ns) 
Very Often 72 13.3% 5 26.3% 77 13.7% 
Often 83 15.3% 2 10.5% 85 15.1% 
Occasionally 245 45.1% 9 47.4% 254 45.2% 
Never 143 26.3% 3 15.8% 146 26.0% 
University Support:  
How often have you 
used?-Support for 
managing grants (e.g., 
finances, personnel) (ns) 
Very Often 75 14.0% 5 22.7% 80 14.4% 
Often 82 15.4% 3 13.6% 85 15.3% 
Occasionally 197 36.9% 9 40.9% 206 37.1% 
Never 180 33.7% 5 22.7% 185 33.3% 
University Support:  
How often have you 
used?-Support for 
carrying out research 
(whether or not externally 
funded) (ns) 
Very Often 90 16.9% 5 22.7% 95 17.1% 
Often 99 18.6% 5 22.7% 104 18.8% 
Occasionally 187 35.2% 6 27.3% 193 34.8% 
Never 156 29.3% 6 27.3% 162 29.2% 
Interactions: I am treated 
with respect  
by colleagues. (ns) 
Important 524 92.9% 24 100.0% 548 93.2% 
Neutral 37 6.6%   37 6.3% 
Unimportant 3 .5%   3 .5% 
Interactions: I am treated 
with respect  
by students. (ns) 
Important 511 90.9% 24 100.0% 535 91.3% 
Neutral 47 8.4%   47 8.0% 
Unimportant 4 .7%   4 .7% 
Interactions: I am treated 
with respect  
by my department chair 
or school director. (ns) 
Important 535 95.5% 25 100.0% 560 95.7% 
Neutral 23 4.1%   23 3.9% 
Unimportant 2 .4%   2 .3% 
Interactions: I am treated 
with respect by 
department staff. (ns) 
Important 492 88.0% 23 92.0% 515 88.2% 
Neutral 66 11.8% 2 8.0% 68 11.6% 
Unimportant 1 .2%   1 .2% 
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Table 53 Importance of Faculty Workplace Satisfaction Items by Citizenship Status 
(Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Interactions: Faculty 
members are 
appropriately involved in 
decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (ns) 
Important 502 90.0% 21 87.5% 523 89.9% 
Neutral 53 9.5% 3 12.5% 56 9.6% 
Unimportant 3 .5%   3 .5% 
Interactions: Teaching is 
appropriately recognized 
in the evaluation and 
promotion process. (ns) 
Important 501 90.4% 21 87.5% 522 90.3% 
Neutral 46 8.3% 3 12.5% 49 8.5% 
Unimportant 7 1.3%   7 1.2% 
Interactions: There is 
appropriate recognition 
of immersive learning in 
the promotion and tenure 
process. (ns) 
Important 239 44.8% 16 66.7% 255 45.8% 
Neutral 214 40.2% 4 16.7% 218 39.1% 
Unimportant 80 15.0% 4 16.7% 84 15.1% 
Interactions: Service  
is appropriately 
recognized in the 
evaluation and promotion 
process. (ns) 
Important 361 66.1% 15 65.2% 376 66.1% 
Neutral 171 31.3% 7 30.4% 178 31.3% 
Unimportant 14 2.6% 1 4.3% 15 2.6% 
Interactions:  
Academic advising  
is appropriately 
recognized in the 
evaluation and promotion 
process. (ns) 
Important 263 50.4% 14 66.7% 277 51.0% 
Neutral 222 42.5% 4 19.0% 226 41.6% 
Unimportant 37 7.1% 3 14.3% 40 7.4% 
Interactions: Research 
and other scholarly 
activities are 
appropriately recognized 
in the evaluation and 
promotion process. (ns) 
Important 431 80.0% 21 91.3% 452 80.4% 
Neutral 96 17.8% 2 8.7% 98 17.4% 
Unimportant 12 2.2%   12 2.1% 
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Table 53 Importance of Faculty Workplace Satisfaction Items by Citizenship Status 
(Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Interactions: I feel 
included in informal 
interactions in my 
department. (ns) 
Important 371 67.1% 19 76.0% 390 67.5% 
Neutral 166 30.0% 6 24.0% 172 29.8% 
Unimportant 16 2.9%   16 2.8% 
Interactions: There is  
a good balance of 
teaching, service, and 
research in this 
department/school. (ns) 
Important 481 86.5% 23 92.0% 504 86.7% 
Neutral 68 12.2% 2 8.0% 70 12.0% 
Unimportant 7 1.3%   7 1.2% 
Interactions: I have 
opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Important 497 89.5% 24 96.0% 521 89.8% 
Neutral 56 10.1% 1 4.0% 57 9.8% 
Unimportant 2 .4%   2 .3% 
Interactions: Faculty 
meetings allow for all 
participants to share  
their views. (ns) 
Important 479 86.2% 23 95.8% 502 86.6% 
Neutral 68 12.2% 1 4.2% 69 11.9% 
Unimportant 9 1.6%   9 1.6% 
Interactions: I feel I can 
voice my opinions openly 
in my department/school. 
(ns) 
Important 492 89.0% 24 100.0% 516 89.4% 
Neutral 58 10.5%   58 10.1% 
Unimportant 3 .5%   3 .5% 
Interactions: Committee 
assignments are rotated 
fairly to allow for 
participation of all faculty 
members. (vs) 
Important 372 68.1% 21 87.5% 393 68.9% 
Neutral 154 28.2% 3 12.5% 157 27.5% 
Unimportant 20 3.7%   20 3.5% 
Interactions:  I have a 
good understanding of 
the goals and priorities of 
the university. (ns) 
Important 377 68.5% 20 83.3% 397 69.2% 
Neutral 157 28.5% 4 16.7% 161 28.0% 
Unimportant 16 2.9%     16 2.8% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status  
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Level of communication 
between Ball State 
faculty members and 
administrators (ns) 
Very Satisfied 23 5.1% 2 9.5% 25 5.3% 
Satisfied 131 29.0% 11 52.4% 142 30.0% 
Neutral 93 20.6% 4 19.0% 97 20.5% 
Dissatisfied 112 24.8% 3 14.3% 115 24.3% 
Very Dissatisfied 93 20.6% 1 4.8% 94 19.9% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Very Satisfied 168 34.2% 4 17.4% 172 33.5% 
Satisfied 200 40.7% 12 52.2% 212 41.2% 
Neutral 50 10.2% 5 21.7% 55 10.7% 
Dissatisfied 46 9.4% 1 4.3% 47 9.1% 
Very Dissatisfied 27 5.5% 1 4.3% 28 5.4% 
Professional 
relationships  
among faculty (ns) 
Very Satisfied 123 28.0% 7 29.2% 130 28.0% 
Satisfied 207 47.0% 8 33.3% 215 46.3% 
Neutral 46 10.5% 6 25.0% 52 11.2% 
Dissatisfied 43 9.8% 2 8.3% 45 9.7% 
Very Dissatisfied 21 4.8% 1 4.2% 22 4.7% 
Social relationships  
with other faculty 
members (ns) 
Very Satisfied 37 19.1% 2 16.7% 39 18.9% 
Satisfied 86 44.3% 7 58.3% 93 45.1% 
Neutral 38 19.6% 1 8.3% 39 18.9% 
Dissatisfied 22 11.3% 1 8.3% 23 11.2% 
Very Dissatisfied 11 5.7% 1 8.3% 12 5.8% 
Professional 
relationships with 
administration (s) 
Very Satisfied 31 8.9%   31 8.4% 
Satisfied 126 36.1% 13 68.4% 139 37.8% 
Neutral 77 22.1% 4 21.1% 81 22.0% 
Dissatisfied 64 18.3% 2 10.5% 66 17.9% 
Very Dissatisfied 51 14.6%   51 13.9% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Openness to new ideas 
by administration (ns) 
Very Satisfied 41 10.1% 1 5.6% 42 9.9% 
Satisfied 125 30.7% 9 50.0% 134 31.5% 
Neutral 93 22.9% 5 27.8% 98 23.1% 
Dissatisfied 69 17.0% 1 5.6% 70 16.5% 
Very Dissatisfied 79 19.4% 2 11.1% 81 19.1% 
Job security (ns) Very Satisfied 122 23.8% 6 25.0% 128 23.9% 
Satisfied 239 46.7% 12 50.0% 251 46.8% 
Neutral 66 12.9% 3 12.5% 69 12.9% 
Dissatisfied 49 9.6% 3 12.5% 52 9.7% 
Very Dissatisfied 36 7.0%   36 6.7% 
Competency of 
colleagues (ns) 
Very Satisfied 93 20.0% 7 31.8% 100 20.5% 
Satisfied 237 50.9% 9 40.9% 246 50.4% 
Neutral 63 13.5% 3 13.6% 66 13.5% 
Dissatisfied 55 11.8% 2 9.1% 57 11.7% 
Very Dissatisfied 18 3.9% 1 4.5% 19 3.9% 
College leadership’s 
caring about faculty 
members (ns) 
Very Satisfied 56 11.8% 4 18.2% 60 12.1% 
Satisfied 117 24.7% 9 40.9% 126 25.4% 
Neutral 97 20.5% 4 18.2% 101 20.4% 
Dissatisfied 96 20.3% 4 18.2% 100 20.2% 
Very Dissatisfied 108 22.8% 1 4.5% 109 22.0% 
Teaching load (ns) Very Satisfied 61 12.4% 2 8.3% 63 12.2% 
Satisfied 219 44.4% 11 45.8% 230 44.5% 
Neutral 71 14.4% 5 20.8% 76 14.7% 
Dissatisfied 88 17.8% 5 20.8% 93 18.0% 
Very Dissatisfied 54 11.0% 1 4.2% 55 10.6% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Scholarly expectations 
(ns) 
Very Satisfied 48 11.3% 3 14.3% 51 11.4% 
Satisfied 218 51.3% 11 52.4% 229 51.3% 
Neutral 67 15.8% 4 19.0% 71 15.9% 
Dissatisfied 65 15.3% 3 14.3% 68 15.2% 
Very Dissatisfied 27 6.4%   27 6.1% 
My salary compared to 
peers in my discipline 
(ns) 
Very Satisfied 12 2.4%   12 2.3% 
Satisfied 70 13.9% 2 8.7% 72 13.7% 
Neutral 57 11.3% 6 26.1% 63 12.0% 
Dissatisfied 169 33.5% 11 47.8% 180 34.2% 
Very Dissatisfied 196 38.9% 4 17.4% 200 38.0% 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Very Satisfied 27 8.2%   27 7.8% 
Satisfied 91 27.7% 4 21.1% 95 27.4% 
Neutral 49 14.9% 5 26.3% 54 15.6% 
Dissatisfied 90 27.4% 8 42.1% 98 28.2% 
Very Dissatisfied 71 21.6% 2 10.5% 73 21.0% 
Quality of undergraduate 
students (ns) 
Very Satisfied 31 7.3% 1 5.3% 32 7.2% 
Satisfied 205 48.5% 7 36.8% 212 48.0% 
Neutral 100 23.6% 6 31.6% 106 24.0% 
Dissatisfied 70 16.5% 4 21.1% 74 16.7% 
Very Dissatisfied 17 4.0% 1 5.3% 18 4.1% 
Quality of graduate 
students (ns) 
Very Satisfied 28 8.0%   28 7.6% 
Satisfied 175 49.7% 9 52.9% 184 49.9% 
Neutral 84 23.9% 4 23.5% 88 23.8% 
Dissatisfied 47 13.4% 3 17.6% 50 13.6% 
Very Dissatisfied 18 5.1% 1 5.9% 19 5.1% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Effectiveness of the 
faculty orientation 
program (ns) 
Very Satisfied 32 15.0% 3 20.0% 35 15.3% 
Satisfied 105 49.1% 6 40.0% 111 48.5% 
Neutral 40 18.7% 5 33.3% 45 19.7% 
Dissatisfied 25 11.7% 1 6.7% 26 11.4% 
Very Dissatisfied 12 5.6%   12 5.2% 
Overall job satisfaction 
(ns) 
Very Satisfied 87 16.4% 3 13.0% 90 16.3% 
Satisfied 248 46.9% 16 69.6% 264 47.8% 
Neutral 93 17.6% 2 8.7% 95 17.2% 
Dissatisfied 71 13.4% 1 4.3% 72 13.0% 
Very Dissatisfied 30 5.7% 1 4.3% 31 5.6% 
Resources: office space 
(ns) 
Very Satisfied 140 35.2% 4 19.0% 144 34.4% 
Satisfied 154 38.7% 11 52.4% 165 39.4% 
Neutral 31 7.8% 2 9.5% 33 7.9% 
Dissatisfied 51 12.8% 1 4.8% 52 12.4% 
Very Dissatisfied 22 5.5% 3 14.3% 25 6.0% 
Resources: lab or 
research space (ns) 
Very Satisfied 54 21.9% 2 16.7% 56 21.6% 
Satisfied 79 32.0% 5 41.7% 84 32.4% 
Neutral 24 9.7% 3 25.0% 27 10.4% 
Dissatisfied 64 25.9% 1 8.3% 65 25.1% 
Very Dissatisfied 26 10.5% 1 8.3% 27 10.4% 
Resources: classroom 
space (ns) 
Very Satisfied 74 16.1% 3 15.0% 77 16.0% 
Satisfied 163 35.4% 13 65.0% 176 36.7% 
Neutral 72 15.7% 1 5.0% 73 15.2% 
Dissatisfied 106 23.0% 3 15.0% 109 22.7% 
Very Dissatisfied 45 9.8%   45 9.4% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Resources: library 
resources (ns) 
Very Satisfied 135 30.6% 3 13.6% 138 29.8% 
Satisfied 189 42.9% 12 54.5% 201 43.4% 
Neutral 54 12.2% 4 18.2% 58 12.5% 
Dissatisfied 42 9.5% 2 9.1% 44 9.5% 
Very Dissatisfied 21 4.8% 1 4.5% 22 4.8% 
Resources: computer 
resources (ns) 
Very Satisfied 170 34.6% 6 27.3% 176 34.3% 
Satisfied 233 47.5% 11 50.0% 244 47.6% 
Neutral 36 7.3% 2 9.1% 38 7.4% 
Dissatisfied 37 7.5% 1 4.5% 38 7.4% 
Very Dissatisfied 15 3.1% 2 9.1% 17 3.3% 
Resources: technical  
and research staff (e.g., 
laboratory manager, 
research analyst) (ns) 
Very Satisfied 57 22.4% 2 11.1% 59 21.7% 
Satisfied 123 48.4% 10 55.6% 133 48.9% 
Neutral 34 13.4% 3 16.7% 37 13.6% 
Dissatisfied 30 11.8%   30 11.0% 
Very Dissatisfied 10 3.9% 3 16.7% 13 4.8% 
Resources: computing 
support staff (ns) 
Very Satisfied 122 28.1% 5 25.0% 127 28.0% 
Satisfied 196 45.2% 11 55.0% 207 45.6% 
Neutral 58 13.4% 1 5.0% 59 13.0% 
Dissatisfied 43 9.9% 2 10.0% 45 9.9% 
Very Dissatisfied 15 3.5% 1 5.0% 16 3.5% 
Resources: clerical 
support staff (ns) 
Very Satisfied 181 40.2% 5 20.8% 186 39.2% 
Satisfied 167 37.1% 14 58.3% 181 38.2% 
Neutral 39 8.7% 4 16.7% 43 9.1% 
Dissatisfied 44 9.8% 1 4.2% 45 9.5% 
Very Dissatisfied 19 4.2%   19 4.0% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
University Support:  
How satisfied are you?-
Office of Educational 
Excellence (formerly 
OTLA and ITAS) (ns) 
Very Satisfied 21 48.8% 1 50.0% 22 48.9% 
Satisfied 14 32.6%   14 31.1% 
Neutral 3 7.0% 1 50.0% 4 8.9% 
Dissatisfied 4 9.3%   4 8.9% 
Very Dissatisfied 1 2.3%   1 2.2% 
University Support:  
How satisfied are you?-
iLearn (support for 
online and blended 
courses) (ns) 
Very Satisfied 11 37.9%   11 35.5% 
Satisfied 10 34.5% 1 50.0% 11 35.5% 
Neutral 4 13.8% 1 50.0% 5 16.1% 
Dissatisfied 4 13.8%   4 12.9% 
University Support:  
How satisfied are you?-
Support for securing 
funding for research (ns) 
Very Satisfied 22 31.0% 2 50.0% 24 32.0% 
Satisfied 32 45.1%   32 42.7% 
Neutral 7 9.9% 1 25.0% 8 10.7% 
Dissatisfied 6 8.5%   6 8.0% 
Very Dissatisfied 4 5.6% 1 25.0% 5 6.7% 
University Support:  
How satisfied are you?-
Support for managing 
grants (e.g., finances, 
personnel) (ns) 
Very Satisfied 15 20.8% 2 50.0% 17 22.4% 
Satisfied 19 26.4%   19 25.0% 
Neutral 7 9.7% 1 25.0% 8 10.5% 
Dissatisfied 11 15.3%   11 14.5% 
Very Dissatisfied 20 27.8% 1 25.0% 21 27.6% 
University Support:  
How satisfied are you?-
Support for carrying out 
research (whether or not 
externally funded) (ns) 
Very Satisfied 11 12.2%   11 11.7% 
Satisfied 31 34.4% 2 50.0% 33 35.1% 
Neutral 15 16.7% 1 25.0% 16 17.0% 
Dissatisfied 20 22.2%   20 21.3% 
Very Dissatisfied 13 14.4% 1 25.0% 14 14.9% 
I am treated with respect 
by colleagues. (ns) 
Strongly Agree 211 40.3% 9 37.5% 220 40.1% 
Agree 234 44.7% 10 41.7% 244 44.5% 
Undecided 39 7.4% 3 12.5% 42 7.7% 
Disagree 27 5.2% 1 4.2% 28 5.1% 
Strongly Disagree 13 2.5% 1 4.2% 14 2.6% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
I am treated with respect 
by students. (ns) 
Strongly Agree 219 42.9% 10 41.7% 229 42.8% 
Agree 235 46.0% 11 45.8% 246 46.0% 
Undecided 33 6.5%   33 6.2% 
Disagree 18 3.5% 2 8.3% 20 3.7% 
Strongly Disagree 6 1.2% 1 4.2% 7 1.3% 
I am treated with respect 
by my department chair 
or school director. (ns) 
Strongly Agree 266 50.3% 11 45.8% 277 50.1% 
Agree 165 31.2% 11 45.8% 176 31.8% 
Undecided 42 7.9% 1 4.2% 43 7.8% 
Disagree 34 6.4%   34 6.1% 
Strongly Disagree 22 4.2% 1 4.2% 23 4.2% 
I am treated with respect 
by department staff. (ns) 
Strongly Agree 278 56.6% 13 56.5% 291 56.6% 
Agree 174 35.4% 9 39.1% 183 35.6% 
Undecided 23 4.7%   23 4.5% 
Disagree 11 2.2% 1 4.3% 12 2.3% 
Strongly Disagree 5 1.0%   5 1.0% 
Faculty members are 
appropriately involved in 
decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (ns) 
Strongly Agree 152 30.5% 6 31.6% 158 30.6% 
Agree 198 39.8% 7 36.8% 205 39.7% 
Undecided 51 10.2% 2 10.5% 53 10.3% 
Disagree 69 13.9% 2 10.5% 71 13.7% 
Strongly Disagree 28 5.6% 2 10.5% 30 5.8% 
Teaching is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Strongly Agree 101 20.6% 7 33.3% 108 21.1% 
Agree 170 34.6% 8 38.1% 178 34.8% 
Undecided 70 14.3% 2 9.5% 72 14.1% 
Disagree 105 21.4% 2 9.5% 107 20.9% 
Strongly Disagree 45 9.2% 2 9.5% 47 9.2% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
There is appropriate 
recognition of immersive 
learning in the promotion 
and tenure process. (ns) 
Strongly Agree 27 12.0% 2 16.7% 29 12.2% 
Agree 63 28.0% 4 33.3% 67 28.3% 
Undecided 47 20.9% 3 25.0% 50 21.1% 
Disagree 51 22.7% 2 16.7% 53 22.4% 
Strongly Disagree 37 16.4% 1 8.3% 38 16.0% 
Service is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Strongly Agree 32 9.1% 2 14.3% 34 9.3% 
Agree 117 33.1% 6 42.9% 123 33.5% 
Undecided 62 17.6% 3 21.4% 65 17.7% 
Disagree 89 25.2% 3 21.4% 92 25.1% 
Strongly Disagree 53 15.0%   53 14.4% 
Academic advising is 
appropriately recognized 
in the evaluation and 
promotion process. (ns) 
Strongly Agree 11 4.5% 2 14.3% 13 5.1% 
Agree 54 22.2% 3 21.4% 57 22.2% 
Undecided 42 17.3% 5 35.7% 47 18.3% 
Disagree 80 32.9% 3 21.4% 83 32.3% 
Strongly Disagree 56 23.0% 1 7.1% 57 22.2% 
Research and other 
scholarly activities are 
appropriately recognized 
in the evaluation and 
promotion process. (ns) 
Strongly Agree 107 25.4% 5 23.8% 112 25.3% 
Agree 178 42.3% 8 38.1% 186 42.1% 
Undecided 44 10.5% 3 14.3% 47 10.6% 
Disagree 72 17.1% 3 14.3% 75 17.0% 
Strongly Disagree 20 4.8% 2 9.5% 22 5.0% 
I feel included in 
informal interactions  
in my department. (ns) 
Strongly Agree 152 41.2% 5 26.3% 157 40.5% 
Agree 149 40.4% 12 63.2% 161 41.5% 
Undecided 23 6.2% 1 5.3% 24 6.2% 
Disagree 28 7.6% 1 5.3% 29 7.5% 
Strongly Disagree 17 4.6%   17 4.4% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
There is a good balance 
of teaching, service,  
and research in this 
department/school. (ns) 
Strongly Agree 90 18.9% 2 8.7% 92 18.4% 
Agree 171 35.8% 10 43.5% 181 36.2% 
Undecided 61 12.8% 2 8.7% 63 12.6% 
Disagree 108 22.6% 7 30.4% 115 23.0% 
Strongly Disagree 47 9.9% 2 8.7% 49 9.8% 
I have opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Strongly Agree 181 36.5% 4 16.7% 185 35.6% 
Agree 209 42.1% 14 58.3% 223 42.9% 
Undecided 39 7.9% 4 16.7% 43 8.3% 
Disagree 48 9.7% 1 4.2% 49 9.4% 
Strongly Disagree 19 3.8% 1 4.2% 20 3.8% 
Faculty meetings allow 
for all participants to 
share their views. (ns) 
Strongly Agree 193 40.4% 7 30.4% 200 39.9% 
Agree 194 40.6% 13 56.5% 207 41.3% 
Undecided 26 5.4% 1 4.3% 27 5.4% 
Disagree 49 10.3% 1 4.3% 50 10.0% 
Strongly Disagree 16 3.3% 1 4.3% 17 3.4% 
I feel I can voice my 
opinions openly in my 
department/school. (ns) 
Strongly Agree 184 37.6% 5 20.8% 189 36.8% 
Agree 178 36.3% 14 58.3% 192 37.4% 
Undecided 36 7.3% 2 8.3% 38 7.4% 
Disagree 64 13.1% 1 4.2% 65 12.6% 
Strongly Disagree 28 5.7% 2 8.3% 30 5.8% 
Committee assignments 
are rotated fairly to allow 
for participation of all 
faculty members. (ns) 
Strongly Agree 97 26.6% 5 23.8% 102 26.4% 
Agree 142 38.9% 10 47.6% 152 39.4% 
Undecided 46 12.6% 3 14.3% 49 12.7% 
Disagree 57 15.6% 2 9.5% 59 15.3% 
Strongly Disagree 23 6.3% 1 4.8% 24 6.2% 
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Table 54 Satisfaction with Faculty Workplace Satisfaction Items by Citizenship Status (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
I have a good 
understanding of the 
goals and priorities  
of the university. (ns) 
Strongly Agree 87 23.1% 3 15.0% 90 22.7% 
Agree 183 48.5% 13 65.0% 196 49.4% 
Undecided 54 14.3% 1 5.0% 55 13.9% 
Disagree 35 9.3% 2 10.0% 37 9.3% 
Strongly Disagree 18 4.8% 1 5.0% 19 4.8% 
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Table 55 Importance of Faculty Workplace Satisfaction Items by Miles Commuted to Ball State  
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Level of communication 
between Ball State 
faculty members and 
administrators (ns) 
Important 330 81.7% 34 89.5% 56 73.7% 34 77.3% 454 80.8% 
Neutral 66 16.3% 4 10.5% 19 25.0% 10 22.7% 99 17.6% 
Unimportant 8 2.0%   1 1.3%   9 1.6% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Important 350 88.4% 34 91.9% 70 90.9% 38 86.4% 492 88.8% 
Neutral 43 10.9% 3 8.1% 7 9.1% 6 13.6% 59 10.6% 
Unimportant 3 .8%       3 .5% 
Professional 
relationships among 
faculty (ns) 
Important 326 81.1% 31 83.8% 55 71.4% 36 81.8% 448 80.0% 
Neutral 74 18.4% 6 16.2% 21 27.3% 8 18.2% 109 19.5% 
Unimportant 2 .5%   1 1.3%   3 .5% 
Social relationships with 
other faculty members 
(ns) 
Important 151 37.8% 11 28.9% 20 26.0% 17 39.5% 199 35.7% 
Neutral 200 50.0% 21 55.3% 45 58.4% 18 41.9% 284 50.9% 
Unimportant 49 12.3% 6 15.8% 12 15.6% 8 18.6% 75 13.4% 
Professional 
relationships with 
administration (ns) 
Important 262 64.9% 27 73.0% 44 57.1% 18 42.9% 351 62.7% 
Neutral 133 32.9% 10 27.0% 29 37.7% 23 54.8% 195 34.8% 
Unimportant 9 2.2%   4 5.2% 1 2.4% 14 2.5% 
Openness to new ideas 
by administration (s) 
Important 298 74.9% 31 81.6% 53 70.7% 28 65.1% 410 74.0% 
Neutral 96 24.1% 7 18.4% 21 28.0% 15 34.9% 139 25.1% 
Unimportant 4 1.0%   1 1.3%   5 .9% 
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Table 55 Importance of Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Job security (ns) Important 373 92.8% 34 89.5% 70 92.1% 36 85.7% 513 91.9% 
Neutral 27 6.7% 4 10.5% 6 7.9% 5 11.9% 42 7.5% 
Unimportant 2 .5%     1 2.4% 3 .5% 
Competency of 
colleagues (ns) 
Important 338 84.7% 33 86.8% 61 82.4% 34 79.1% 466 84.1% 
Neutral 60 15.0% 5 13.2% 13 17.6% 8 18.6% 86 15.5% 
Unimportant 1 .3%     1 2.3% 2 .4% 
College leadership’s 
caring about faculty 
members (ns) 
Important 347 86.5% 33 86.8% 61 82.4% 33 80.5% 474 85.6% 
Neutral 50 12.5% 5 13.2% 13 17.6% 8 19.5% 76 13.7% 
Unimportant 4 1.0%       4 .7% 
Teaching load (ns) Important 358 90.2% 34 91.9% 65 87.8% 38 88.4% 495 89.8% 
Neutral 37 9.3% 3 8.1% 9 12.2% 5 11.6% 54 9.8% 
Unimportant 2 .5%       2 .4% 
Scholarly expectations 
(ns) 
Important 316 80.2% 29 80.6% 54 75.0% 32 76.2% 431 79.2% 
Neutral 72 18.3% 7 19.4% 16 22.2% 9 21.4% 104 19.1% 
Unimportant 6 1.5%   2 2.8% 1 2.4% 9 1.7% 
My salary compared to 
peers in my discipline 
(ns) 
Important 364 89.9% 34 91.9% 65 87.8% 40 93.0% 503 90.0% 
Neutral 37 9.1% 3 8.1% 9 12.2% 3 7.0% 52 9.3% 
Unimportant 4 1.0%       4 .7% 
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Table 55 Importance of Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Important 248 66.7% 26 74.3% 49 70.0% 29 70.7% 352 68.0% 
Neutral 113 30.4% 9 25.7% 16 22.9% 10 24.4% 148 28.6% 
Unimportant 11 3.0%   5 7.1% 2 4.9% 18 3.5% 
Quality of undergraduate  
students (s) 
Important 324 82.2% 29 82.9% 53 73.6% 25 64.1% 431 79.8% 
Neutral 66 16.8% 6 17.1% 19 26.4% 12 30.8% 103 19.1% 
Unimportant 4 1.0%     2 5.1% 6 1.1% 
Quality of graduate 
students (ns) 
Important 279 75.0% 24 72.7% 43 64.2% 23 65.7% 369 72.8% 
Neutral 86 23.1% 7 21.2% 19 28.4% 10 28.6% 122 24.1% 
Unimportant 7 1.9% 2 6.1% 5 7.5% 2 5.7% 16 3.2% 
Effectiveness of the 
faculty orientation 
program (ns) 
Important 169 45.2% 13 38.2% 31 42.5% 19 47.5% 232 44.5% 
Neutral 183 48.9% 19 55.9% 35 47.9% 18 45.0% 255 48.9% 
Unimportant 22 5.9% 2 5.9% 7 9.6% 3 7.5% 34 6.5% 
Overall job satisfaction 
(ns) 
Important 381 96.5% 34 97.1% 71 97.3% 41 93.2% 527 96.3% 
Neutral 13 3.3% 1 2.9% 2 2.7% 3 6.8% 19 3.5% 
Unimportant 1 .3%       1 .2% 
Resources: office space 
(ns) 
Important 291 70.6% 32 84.2% 52 68.4% 26 61.9% 401 70.6% 
Neutral 112 27.2% 6 15.8% 23 30.3% 15 35.7% 156 27.5% 
Unimportant 9 2.2%   1 1.3% 1 2.4% 11 1.9% 
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Table 55 Importance of Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Resources: lab or 
research space (ns) 
Important 194 55.4% 18 56.3% 34 52.3% 18 52.9% 264 54.9% 
Neutral 106 30.3% 10 31.3% 18 27.7% 13 38.2% 147 30.6% 
Unimportant 50 14.3% 4 12.5% 13 20.0% 3 8.8% 70 14.6% 
Resources: classroom 
space (ns) 
Important 327 81.5% 33 86.8% 60 82.2% 33 80.5% 453 81.9% 
Neutral 67 16.7% 5 13.2% 11 15.1% 8 19.5% 91 16.5% 
Unimportant 7 1.7%   2 2.7%   9 1.6% 
Resources: library 
resources (ns) 
Important 318 78.5% 35 89.7% 64 86.5% 29 70.7% 446 79.8% 
Neutral 80 19.8% 4 10.3% 10 13.5% 12 29.3% 106 19.0% 
Unimportant 7 1.7%       7 1.3% 
Resources: computer 
resources (s) 
Important 350 85.8% 37 97.4% 69 92.0% 33 78.6% 489 86.9% 
Neutral 55 13.5% 1 2.6% 6 8.0% 9 21.4% 71 12.6% 
Unimportant 3 .7%       3 .5% 
Resources: technical  
and research staff (e.g., 
laboratory manager, 
research analyst) (ns) 
Important 201 56.9% 19 65.5% 34 52.3% 23 60.5% 277 57.1% 
Neutral 118 33.4% 8 27.6% 23 35.4% 13 34.2% 162 33.4% 
Unimportant 34 9.6% 2 6.9% 8 12.3% 2 5.3% 46 9.5% 
Resources: computing 
support staff (ns) 
Important 304 77.0% 33 91.7% 64 86.5% 33 76.7% 434 79.2% 
Neutral 89 22.5% 3 8.3% 10 13.5% 10 23.3% 112 20.4% 
Unimportant 2 .5%       2 .4% 
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Table 55 Importance of Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Resources: clerical 
support staff (ns) 
Important 329 82.9% 31 86.1% 63 86.3% 31 73.8% 454 82.8% 
Neutral 66 16.6% 5 13.9% 10 13.7% 10 23.8% 91 16.6% 
Unimportant 2 .5%     1 2.4% 3 .5% 
University Support:  
How often have you 
used?-Office of 
Educational Excellence 
(formerly OTLA and 
ITAS) (ns) 
Very Often 27 6.9% 4 11.1% 5 7.0% 4 10.0% 40 7.4% 
Often 47 12.1% 3 8.3% 6 8.5% 6 15.0% 62 11.5% 
Occasionally 161 41.3% 11 30.6% 28 39.4% 11 27.5% 211 39.3% 
Never 155 39.7% 18 50.0% 32 45.1% 19 47.5% 224 41.7% 
University Support:  
How often have you 
used?-iLearn (support for 
online and blended 
courses) (ns) 
Very Often 21 5.4% 3 8.3% 4 5.8% 5 12.5% 33 6.2% 
Often 41 10.6% 2 5.6% 6 8.7% 8 20.0% 57 10.7% 
Occasionally 90 23.2% 6 16.7% 19 27.5% 8 20.0% 123 23.1% 
Never 236 60.8% 25 69.4% 40 58.0% 19 47.5% 320 60.0% 
University Support:  
How often have you 
used?-Support for 
securing funding for 
research (ns) 
Very Often 52 13.3% 9 24.3% 7 10.0% 7 17.1% 75 13.9% 
Often 63 16.1% 2 5.4% 10 14.3% 6 14.6% 81 15.0% 
Occasionally 183 46.8% 13 35.1% 28 40.0% 16 39.0% 240 44.5% 
Never 93 23.8% 13 35.1% 25 35.7% 12 29.3% 143 26.5% 
University Support:  
How often have you 
used?-Support for 
managing grants (e.g., 
finances, personnel) (ns) 
Very Often 55 14.3% 7 19.4% 8 11.6% 8 19.5% 78 14.7% 
Often 62 16.1% 5 13.9% 10 14.5% 3 7.3% 80 15.1% 
Occasionally 149 38.7% 11 30.6% 19 27.5% 15 36.6% 194 36.5% 
Never 119 30.9% 13 36.1% 32 46.4% 15 36.6% 179 33.7% 
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Table 55 Importance of Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
University Support:  
How often have you 
used?-Support for 
carrying out research 
(whether or not 
externally funded) (ns) 
Very Often 64 16.7% 10 27.8% 9 13.2% 7 17.5% 90 17.0% 
Often 71 18.5% 6 16.7% 11 16.2% 10 25.0% 98 18.6% 
Occasionally 144 37.5% 9 25.0% 19 27.9% 10 25.0% 182 34.5% 
Never 105 27.3% 11 30.6% 29 42.6% 13 32.5% 158 29.9% 
Interactions: I am treated 
with respect by 
colleagues. (ns) 
Important 378 93.3% 38 100.0% 70 93.3% 36 87.8% 522 93.4% 
Neutral 25 6.2%   5 6.7% 4 9.8% 34 6.1% 
Unimportant 2 .5%     1 2.4% 3 .5% 
Interactions: I am treated 
with respect by students. 
(ns) 
Important 370 91.6% 36 94.7% 67 89.3% 36 90.0% 509 91.4% 
Neutral 31 7.7% 2 5.3% 8 10.7% 3 7.5% 44 7.9% 
Unimportant 3 .7%     1 2.5% 4 .7% 
Interactions: I am treated 
with respect by my 
department chair or 
school director. (ns) 
Important 382 95.3% 37 97.4% 74 97.4% 37 90.2% 530 95.3% 
Neutral 17 4.2% 1 2.6% 2 2.6% 4 9.8% 24 4.3% 
Unimportant 2 .5%       2 .4% 
Interactions: I am treated 
with respect by 
department staff. (ns) 
Important 354 87.8% 35 92.1% 69 92.0% 33 84.6% 491 88.5% 
Neutral 49 12.2% 3 7.9% 6 8.0% 5 12.8% 63 11.4% 
Unimportant       1 2.6% 1 .2% 
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Table 55 Importance of Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Interactions: Faculty 
members are 
appropriately involved in 
decisions related to the 
academic program (e.g., 
curriculum development, 
evaluation). (s) 
Important 366 90.6% 37 100.0% 66 91.7% 30 73.2% 499 90.1% 
Neutral 36 8.9%   5 6.9% 11 26.8% 52 9.4% 
Unimportant 2 .5%   1 1.4%   3 .5% 
Interactions: Teaching is 
appropriately recognized 
in the evaluation and 
promotion process. (ns) 
Important 357 89.5% 35 97.2% 67 91.8% 36 87.8% 495 90.2% 
Neutral 35 8.8% 1 2.8% 5 6.8% 5 12.2% 46 8.4% 
Unimportant 7 1.8%   1 1.4%   8 1.5% 
Interactions: There is 
appropriate recognition 
of immersive learning in 
the promotion and tenure 
process. (s) 
Important 173 44.4% 24 68.6% 31 45.6% 20 55.6% 248 46.9% 
Neutral 158 40.5% 10 28.6% 25 36.8% 9 25.0% 202 38.2% 
Unimportant 59 15.1% 1 2.9% 12 17.6% 7 19.4% 79 14.9% 
Interactions: Service  
is appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 264 66.7% 27 75.0% 44 62.9% 20 51.3% 355 65.6% 
Neutral 121 30.6% 9 25.0% 24 34.3% 18 46.2% 172 31.8% 
Unimportant 11 2.8%   2 2.9% 1 2.6% 14 2.6% 
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Table 55 Importance of Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Interactions:  Academic 
advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. (s) 
Important 196 51.0% 17 56.7% 34 51.5% 14 37.8% 261 50.5% 
Neutral 166 43.2% 10 33.3% 20 30.3% 20 54.1% 216 41.8% 
Unimportant 22 5.7% 3 10.0% 12 18.2% 3 8.1% 40 7.7% 
Interactions:  
Research and other 
scholarly activities  
are appropriately 
recognized in the 
evaluation and 
promotion process. (ns) 
Important 320 82.1% 26 72.2% 55 79.7% 30 78.9% 431 80.9% 
Neutral 63 16.2% 9 25.0% 12 17.4% 7 18.4% 91 17.1% 
Unimportant 7 1.8% 1 2.8% 2 2.9% 1 2.6% 11 2.1% 
Interactions: I feel 
included in informal 
interactions in my 
department. (ns) 
Important 277 69.4% 27 75.0% 45 60.8% 23 56.1% 372 67.6% 
Neutral 110 27.6% 9 25.0% 27 36.5% 17 41.5% 163 29.6% 
Unimportant 12 3.0%   2 2.7% 1 2.4% 15 2.7% 
Interactions: There  
is a good balance  
of teaching, service, and 
research in this 
department/school. (ns) 
Important 353 87.8% 33 97.1% 61 82.4% 33 78.6% 480 87.0% 
Neutral 42 10.4% 1 2.9% 13 17.6% 8 19.0% 64 11.6% 
Unimportant 7 1.7%     1 2.4% 8 1.4% 
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Table 55 Importance of Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Interactions: I have 
opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Important 364 91.0% 33 94.3% 64 86.5% 34 81.0% 495 89.8% 
Neutral 36 9.0% 2 5.7% 10 13.5% 7 16.7% 55 10.0% 
Unimportant       1 2.4% 1 .2% 
Interactions: Faculty 
meetings allow for all 
participants to share their 
views. (ns) 
Important 351 88.0% 32 88.9% 61 82.4% 31 75.6% 475 86.4% 
Neutral 42 10.5% 3 8.3% 13 17.6% 8 19.5% 66 12.0% 
Unimportant 6 1.5% 1 2.8%   2 4.9% 9 1.6% 
Interactions: I feel I can 
voice my opinions 
openly in my 
department/school. (ns) 
Important 357 89.5% 35 97.2% 65 89.0% 33 82.5% 490 89.4% 
Neutral 41 10.3% 1 2.8% 8 11.0% 5 12.5% 55 10.0% 
Unimportant 1 .3%     2 5.0% 3 .5% 
Interactions: Committee 
assignments are rotated 
fairly to allow for 
participation of all 
faculty members. (ns) 
Important 279 71.0% 25 71.4% 47 65.3% 24 60.0% 375 69.4% 
Neutral 100 25.4% 9 25.7% 23 31.9% 13 32.5% 145 26.9% 
Unimportant 14 3.6% 1 2.9% 2 2.8% 3 7.5% 20 3.7% 
Interactions: I have a 
good understanding of 
the goals and priorities of 
the university. (ns) 
Important 284 71.5% 23 65.7% 50 68.5% 23 57.5% 380 69.7% 
Neutral 105 26.4% 9 25.7% 21 28.8% 14 35.0% 149 27.3% 
Unimportant 8 2.0% 3 8.6% 2 2.7% 3 7.5% 16 2.9% 
            
365 
 
Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State  
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members and 
administrators (ns) 
Very Satisfied 15 4.6% 3 9.1% 6 10.7% 1 2.9% 25 5.5% 
Satisfied 96 29.3% 10 30.3% 18 32.1% 13 38.2% 137 30.4% 
Neutral 68 20.7% 6 18.2% 16 28.6% 5 14.7% 95 21.1% 
Dissatisfied 88 26.8% 6 18.2% 8 14.3% 7 20.6% 109 24.2% 
Very Dissatisfied 61 18.6% 8 24.2% 8 14.3% 8 23.5% 85 18.8% 
Clarity of expectations 
from my department 
chair or school director 
(ns) 
Very Satisfied 116 33.4% 9 26.5% 22 31.9% 15 39.5% 162 33.2% 
Satisfied 145 41.8% 15 44.1% 31 44.9% 14 36.8% 205 42.0% 
Neutral 34 9.8% 4 11.8% 11 15.9% 2 5.3% 51 10.5% 
Dissatisfied 31 8.9% 5 14.7% 3 4.3% 3 7.9% 42 8.6% 
Very Dissatisfied 21 6.1% 1 2.9% 2 2.9% 4 10.5% 28 5.7% 
Professional 
relationships  
among faculty (s) 
Very Satisfied 82 25.2% 6 19.4% 21 38.9% 17 47.2% 126 28.2% 
Satisfied 156 47.9% 18 58.1% 21 38.9% 9 25.0% 204 45.6% 
Neutral 41 12.6% 1 3.2% 6 11.1% 3 8.3% 51 11.4% 
Dissatisfied 33 10.1% 4 12.9% 5 9.3% 3 8.3% 45 10.1% 
Very Dissatisfied 14 4.3% 2 6.5% 1 1.9% 4 11.1% 21 4.7% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Social relationships 
with other faculty 
members (ns) 
Very Satisfied 28 18.5% 2 18.2% 4 20.0% 5 29.4% 39 19.6% 
Satisfied 66 43.7% 5 45.5% 9 45.0% 7 41.2% 87 43.7% 
Neutral 33 21.9%   4 20.0% 2 11.8% 39 19.6% 
Dissatisfied 15 9.9% 3 27.3% 3 15.0% 3 17.6% 24 12.1% 
Very Dissatisfied 9 6.0% 1 9.1%     10 5.0% 
Professional 
relationships with 
administration (ns) 
Very Satisfied 20 7.7% 1 3.7% 5 11.4% 4 22.2% 30 8.6% 
Satisfied 102 39.1% 9 33.3% 17 38.6% 6 33.3% 134 38.3% 
Neutral 62 23.8% 4 14.8% 12 27.3% 2 11.1% 80 22.9% 
Dissatisfied 42 16.1% 9 33.3% 3 6.8% 5 27.8% 59 16.9% 
Very Dissatisfied 35 13.4% 4 14.8% 7 15.9% 1 5.6% 47 13.4% 
Openness to new ideas 
by administration (ns) 
Very Satisfied 27 9.2% 3 9.7% 8 15.1% 4 15.4% 42 10.4% 
Satisfied 91 31.0% 11 35.5% 13 24.5% 13 50.0% 128 31.7% 
Neutral 74 25.2% 4 12.9% 15 28.3% 3 11.5% 96 23.8% 
Dissatisfied 49 16.7% 7 22.6% 8 15.1% 4 15.4% 68 16.8% 
Very Dissatisfied 53 18.0% 6 19.4% 9 17.0% 2 7.7% 70 17.3% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Job security (ns) Very Satisfied 94 25.3% 4 12.9% 14 20.0% 11 31.4% 123 24.2% 
Satisfied 177 47.6% 18 58.1% 28 40.0% 12 34.3% 235 46.3% 
Neutral 39 10.5% 4 12.9% 15 21.4% 6 17.1% 64 12.6% 
Dissatisfied 36 9.7% 4 12.9% 9 12.9% 2 5.7% 51 10.0% 
Very Dissatisfied 26 7.0% 1 3.2% 4 5.7% 4 11.4% 35 6.9% 
Competency  
of colleagues (ns) 
Very Satisfied 64 19.0% 7 21.2% 15 24.6% 9 26.5% 95 20.5% 
Satisfied 170 50.6% 16 48.5% 30 49.2% 17 50.0% 233 50.2% 
Neutral 46 13.7% 5 15.2% 7 11.5% 5 14.7% 63 13.6% 
Dissatisfied 40 11.9% 4 12.1% 8 13.1% 3 8.8% 55 11.9% 
Very Dissatisfied 16 4.8% 1 3.0% 1 1.6%   18 3.9% 
College leadership’s 
caring about faculty 
members (ns) 
Very Satisfied 43 12.6% 4 12.1% 7 11.5% 4 12.1% 58 12.4% 
Satisfied 89 26.0% 7 21.2% 16 26.2% 13 39.4% 125 26.7% 
Neutral 67 19.6% 6 18.2% 12 19.7% 5 15.2% 90 19.2% 
Dissatisfied 66 19.3% 7 21.2% 17 27.9% 5 15.2% 95 20.3% 
Very Dissatisfied 77 22.5% 9 27.3% 9 14.8% 6 18.2% 101 21.5% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Teaching load (ns) Very Satisfied 37 10.4% 4 11.8% 11 16.9% 9 23.7% 61 12.4% 
Satisfied 159 44.7% 13 38.2% 23 35.4% 21 55.3% 216 43.8% 
Neutral 50 14.0% 7 20.6% 12 18.5% 3 7.9% 72 14.6% 
Dissatisfied 65 18.3% 6 17.6% 16 24.6% 4 10.5% 91 18.5% 
Very Dissatisfied 45 12.6% 4 11.8% 3 4.6% 1 2.6% 53 10.8% 
Scholarly expectations 
(ns) 
Very Satisfied 32 10.2% 4 14.3% 5 9.3% 7 21.9% 48 11.2% 
Satisfied 168 53.3% 13 46.4% 28 51.9% 12 37.5% 221 51.5% 
Neutral 48 15.2% 6 21.4% 10 18.5% 4 12.5% 68 15.9% 
Dissatisfied 45 14.3% 3 10.7% 10 18.5% 7 21.9% 65 15.2% 
Very Dissatisfied 22 7.0% 2 7.1% 1 1.9% 2 6.3% 27 6.3% 
My salary compared to 
peers in my discipline 
(ns) 
Very Satisfied 9 2.5% 1 2.9%   2 5.0% 12 2.4% 
Satisfied 43 11.9% 5 14.7% 13 20.0% 5 12.5% 66 13.2% 
Neutral 51 14.1% 2 5.9% 5 7.7% 4 10.0% 62 12.4% 
Dissatisfied 124 34.3% 8 23.5% 27 41.5% 13 32.5% 172 34.4% 
Very Dissatisfied 134 37.1% 18 52.9% 20 30.8% 16 40.0% 188 37.6% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Very Satisfied 21 8.7%   3 6.3% 3 10.7% 27 7.9% 
Satisfied 61 25.2% 8 33.3% 15 31.3% 8 28.6% 92 26.9% 
Neutral 35 14.5% 2 8.3% 10 20.8% 2 7.1% 49 14.3% 
Dissatisfied 74 30.6% 4 16.7% 12 25.0% 7 25.0% 97 28.4% 
Very Dissatisfied 51 21.1% 10 41.7% 8 16.7% 8 28.6% 77 22.5% 
Quality of 
undergraduate students 
(ns) 
Very Satisfied 22 6.9%   2 3.8% 4 16.0% 28 6.6% 
Satisfied 147 46.2% 16 57.1% 32 61.5% 6 24.0% 201 47.5% 
Neutral 79 24.8% 5 17.9% 9 17.3% 7 28.0% 100 23.6% 
Dissatisfied 57 17.9% 6 21.4% 6 11.5% 6 24.0% 75 17.7% 
Very Dissatisfied 13 4.1% 1 3.6% 3 5.8% 2 8.0% 19 4.5% 
Quality of graduate 
students (ns) 
Very Satisfied 17 6.5% 1 4.2% 4 9.8% 3 14.3% 25 7.2% 
Satisfied 122 46.4% 16 66.7% 24 58.5% 9 42.9% 171 49.0% 
Neutral 67 25.5% 5 20.8% 9 22.0% 3 14.3% 84 24.1% 
Dissatisfied 42 16.0% 1 4.2% 4 9.8% 3 14.3% 50 14.3% 
Very Dissatisfied 15 5.7% 1 4.2%   3 14.3% 19 5.4% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Effectiveness of the 
faculty orientation 
program (ns) 
Very Satisfied 23 14.6% 4 30.8% 4 12.9% 6 33.3% 37 16.8% 
Satisfied 77 48.7% 4 30.8% 17 54.8% 6 33.3% 104 47.3% 
Neutral 30 19.0% 3 23.1% 7 22.6% 4 22.2% 44 20.0% 
Dissatisfied 20 12.7% 2 15.4% 1 3.2% 2 11.1% 25 11.4% 
Very Dissatisfied 8 5.1%   2 6.5%   10 4.5% 
Overall job satisfaction 
(ns) 
Very Satisfied 58 15.3% 6 17.6% 15 21.1% 10 25.0% 89 17.0% 
Satisfied 184 48.4% 14 41.2% 37 52.1% 17 42.5% 252 48.0% 
Neutral 67 17.6% 6 17.6% 10 14.1% 10 25.0% 93 17.7% 
Dissatisfied 52 13.7% 4 11.8% 6 8.5% 1 2.5% 63 12.0% 
Very Dissatisfied 19 5.0% 4 11.8% 3 4.2% 2 5.0% 28 5.3% 
Resources: office 
space (ns) 
Very Satisfied 101 34.7% 7 21.9% 18 35.3% 12 46.2% 138 34.5% 
Satisfied 115 39.5% 11 34.4% 21 41.2% 8 30.8% 155 38.8% 
Neutral 26 8.9% 3 9.4% 3 5.9% 1 3.8% 33 8.3% 
Dissatisfied 36 12.4% 8 25.0% 4 7.8% 3 11.5% 51 12.8% 
Very Dissatisfied 13 4.5% 3 9.4% 5 9.8% 2 7.7% 23 5.8% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Resources: lab  
or research space (m) 
Very Satisfied 42 23.1% 2 11.8% 5 16.1% 5 29.4% 54 21.9% 
Satisfied 60 33.0% 8 47.1% 7 22.6% 5 29.4% 80 32.4% 
Neutral 21 11.5%   1 3.2% 4 23.5% 26 10.5% 
Dissatisfied 43 23.6% 3 17.6% 14 45.2% 1 5.9% 61 24.7% 
Very Dissatisfied 16 8.8% 4 23.5% 4 12.9% 2 11.8% 26 10.5% 
Resources: classroom 
space (s) 
Very Satisfied 50 15.3% 4 12.1% 9 15.0% 9 27.3% 72 15.9% 
Satisfied 129 39.4% 6 18.2% 26 43.3% 4 12.1% 165 36.4% 
Neutral 49 15.0% 8 24.2% 7 11.7% 9 27.3% 73 16.1% 
Dissatisfied 73 22.3% 11 33.3% 10 16.7% 7 21.2% 101 22.3% 
Very Dissatisfied 26 8.0% 4 12.1% 8 13.3% 4 12.1% 42 9.3% 
Resources: library 
resources (ns) 
Very Satisfied 86 27.2% 13 37.1% 21 32.8% 8 28.6% 128 28.9% 
Satisfied 138 43.7% 15 42.9% 31 48.4% 13 46.4% 197 44.5% 
Neutral 43 13.6% 2 5.7% 6 9.4% 2 7.1% 53 12.0% 
Dissatisfied 32 10.1% 4 11.4% 4 6.3% 5 17.9% 45 10.2% 
Very Dissatisfied 17 5.4% 1 2.9% 2 3.1%   20 4.5% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Resources: computer 
resources (ns) 
Very Satisfied 117 33.7% 15 40.5% 28 40.6% 11 33.3% 171 35.2% 
Satisfied 170 49.0% 13 35.1% 31 44.9% 19 57.6% 233 47.9% 
Neutral 26 7.5% 2 5.4% 1 1.4% 1 3.0% 30 6.2% 
Dissatisfied 23 6.6% 6 16.2% 6 8.7% 1 3.0% 36 7.4% 
Very Dissatisfied 11 3.2% 1 2.7% 3 4.3% 1 3.0% 16 3.3% 
Resources: technical 
and research staff (e.g., 
laboratory manager, 
research analyst) (ns) 
Very Satisfied 37 19.6% 2 10.5% 8 25.0% 10 43.5% 57 21.7% 
Satisfied 90 47.6% 12 63.2% 16 50.0% 10 43.5% 128 48.7% 
Neutral 29 15.3% 2 10.5% 3 9.4% 2 8.7% 36 13.7% 
Dissatisfied 21 11.1% 3 15.8% 3 9.4% 1 4.3% 28 10.6% 
Very Dissatisfied 12 6.3%   2 6.3%   14 5.3% 
Resources: computing 
support staff (ns) 
Very Satisfied 82 27.0% 6 18.2% 22 34.4% 11 33.3% 121 27.9% 
Satisfied 136 44.7% 18 54.5% 30 46.9% 15 45.5% 199 45.9% 
Neutral 46 15.1% 4 12.1% 4 6.3% 3 9.1% 57 13.1% 
Dissatisfied 32 10.5% 3 9.1% 5 7.8% 3 9.1% 43 9.9% 
Very Dissatisfied 8 2.6% 2 6.1% 3 4.7% 1 3.0% 14 3.2% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Resources: clerical 
support staff (s) 
Very Satisfied 115 35.0% 12 38.7% 31 49.2% 16 51.6% 174 38.3% 
Satisfied 138 41.9% 10 32.3% 17 27.0% 11 35.5% 176 38.8% 
Neutral 31 9.4% 3 9.7% 7 11.1%   41 9.0% 
Dissatisfied 34 10.3% 6 19.4% 4 6.3% 1 3.2% 45 9.9% 
Very Dissatisfied 11 3.3%   4 6.3% 3 9.7% 18 4.0% 
University Support: 
How satisfied are 
you?-Office of 
Educational Excellence 
(formerly OTLA and 
ITAS) (ns) 
Very Satisfied 12 48.0% 2 50.0% 3 60.0% 2 50.0% 19 50.0% 
Satisfied 7 28.0% 1 25.0% 1 20.0% 2 50.0% 11 28.9% 
Neutral 3 12.0%   1 20.0%   4 10.5% 
Dissatisfied 2 8.0% 1 25.0%     3 7.9% 
Very Dissatisfied 1 4.0%       1 2.6% 
University Support: 
How satisfied are 
you?-iLearn (support 
for online and blended 
courses) (ns) 
Very Satisfied 3 16.7% 1 33.3% 3 75.0% 3 60.0% 10 33.3% 
Satisfied 6 33.3% 2 66.7%   2 40.0% 10 33.3% 
Neutral 4 22.2%   1 25.0%   5 16.7% 
Dissatisfied 4 22.2%       4 13.3% 
Very Dissatisfied 1 5.6%       1 3.3% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
University Support: 
How satisfied are 
you?-Support for 
securing funding  
for research (ns) 
Very Satisfied 16 32.0% 1 11.1% 4 57.1% 4 57.1% 25 34.2% 
Satisfied 24 48.0% 5 55.6% 1 14.3% 1 14.3% 31 42.5% 
Neutral 5 10.0% 2 22.2% 1 14.3%   8 11.0% 
Dissatisfied 2 4.0%   1 14.3% 1 14.3% 4 5.5% 
Very Dissatisfied 3 6.0% 1 11.1%   1 14.3% 5 6.8% 
University Support: 
How satisfied are 
you?-Support for 
managing grants  
(e.g., finances, 
personnel) (ns) 
Very Satisfied 12 23.5% 1 14.3% 2 25.0% 3 37.5% 18 24.3% 
Satisfied 11 21.6% 3 42.9% 1 12.5% 2 25.0% 17 23.0% 
Neutral 7 13.7% 1 14.3%     8 10.8% 
Dissatisfied 8 15.7%   3 37.5%   11 14.9% 
Very Dissatisfied 13 25.5% 2 28.6% 2 25.0% 3 37.5% 20 27.0% 
University Support: 
How satisfied are 
you?-Support for 
carrying out research 
(whether or not 
externally funded) (ns) 
Very Satisfied 8 12.7%   1 11.1% 2 28.6% 11 12.4% 
Satisfied 24 38.1% 4 40.0% 1 11.1% 3 42.9% 32 36.0% 
Neutral 10 15.9% 2 20.0% 2 22.2%   14 15.7% 
Dissatisfied 14 22.2% 2 20.0% 3 33.3% 2 28.6% 21 23.6% 
Very Dissatisfied 7 11.1% 2 20.0% 2 22.2%   11 12.4% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
I am treated with 
respect by colleagues. 
(ns) 
Strongly Agree 148 39.2% 13 34.2% 31 44.3% 18 50.0% 210 40.2% 
Agree 177 46.8% 18 47.4% 31 44.3% 12 33.3% 238 45.6% 
Undecided 26 6.9% 2 5.3% 4 5.7% 3 8.3% 35 6.7% 
Disagree 17 4.5% 4 10.5% 4 5.7% 1 2.8% 26 5.0% 
Strongly Disagree 10 2.6% 1 2.6%   2 5.6% 13 2.5% 
I am treated with 
respect by students. 
(ns) 
Strongly Agree 171 46.2% 12 33.3% 22 32.8% 16 44.4% 221 43.4% 
Agree 161 43.5% 18 50.0% 37 55.2% 15 41.7% 231 45.4% 
Undecided 22 5.9% 3 8.3% 5 7.5% 1 2.8% 31 6.1% 
Disagree 12 3.2% 2 5.6% 3 4.5% 2 5.6% 19 3.7% 
Strongly Disagree 4 1.1% 1 2.8%   2 5.6% 7 1.4% 
I am treated with 
respect by my 
department chair or 
school director. (ns) 
Strongly Agree 192 50.7% 15 41.7% 39 54.2% 23 62.2% 269 51.3% 
Agree 123 32.5% 9 25.0% 25 34.7% 9 24.3% 166 31.7% 
Undecided 30 7.9% 6 16.7% 5 6.9%   41 7.8% 
Disagree 19 5.0% 5 13.9% 2 2.8% 2 5.4% 28 5.3% 
Strongly Disagree 15 4.0% 1 2.8% 1 1.4% 3 8.1% 20 3.8% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
I am treated with 
respect by department 
staff. (ns) 
Strongly Agree 202 57.2% 15 42.9% 40 58.0% 19 57.6% 276 56.3% 
Agree 122 34.6% 19 54.3% 25 36.2% 11 33.3% 177 36.1% 
Undecided 15 4.2% 1 2.9% 2 2.9% 2 6.1% 20 4.1% 
Disagree 12 3.4%   2 2.9%   14 2.9% 
Strongly Disagree 2 .6%     1 3.0% 3 .6% 
Faculty members are 
appropriately involved 
in decisions related to 
the academic program 
(e.g., curriculum 
development, 
evaluation). (ns) 
Strongly Agree 112 30.8% 9 24.3% 19 29.2% 13 44.8% 153 30.9% 
Agree 141 38.7% 17 45.9% 33 50.8% 8 27.6% 199 40.2% 
Undecided 36 9.9% 4 10.8% 6 9.2% 2 6.9% 48 9.7% 
Disagree 49 13.5% 6 16.2% 7 10.8% 5 17.2% 67 13.5% 
Strongly Disagree 26 7.1% 1 2.7%   1 3.4% 28 5.7% 
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 72 20.5% 4 11.4% 14 21.2% 11 33.3% 101 20.8% 
Agree 127 36.1% 12 34.3% 28 42.4% 6 18.2% 173 35.6% 
Undecided 50 14.2% 7 20.0% 10 15.2% 5 15.2% 72 14.8% 
Disagree 75 21.3% 8 22.9% 12 18.2% 7 21.2% 102 21.0% 
Strongly Disagree 28 8.0% 4 11.4% 2 3.0% 4 12.1% 38 7.8% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
There is appropriate 
recognition of 
immersive learning  
in the promotion and 
tenure process. (ns) 
Strongly Agree 21 13.2% 1 4.2% 2 6.9% 4 22.2% 28 12.2% 
Agree 42 26.4% 6 25.0% 9 31.0% 6 33.3% 63 27.4% 
Undecided 33 20.8% 8 33.3% 6 20.7% 2 11.1% 49 21.3% 
Disagree 35 22.0% 6 25.0% 9 31.0% 3 16.7% 53 23.0% 
Strongly Disagree 28 17.6% 3 12.5% 3 10.3% 3 16.7% 37 16.1% 
Service is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 26 10.0% 2 7.4% 3 7.1% 2 11.1% 33 9.5% 
Agree 90 34.7% 9 33.3% 13 31.0% 8 44.4% 120 34.7% 
Undecided 44 17.0% 8 29.6% 11 26.2% 1 5.6% 64 18.5% 
Disagree 63 24.3% 4 14.8% 13 31.0% 3 16.7% 83 24.0% 
Strongly Disagree 36 13.9% 4 14.8% 2 4.8% 4 22.2% 46 13.3% 
Academic advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 10 5.5%     1 8.3% 11 4.6% 
Agree 40 22.1% 4 23.5% 8 26.7% 3 25.0% 55 22.9% 
Undecided 33 18.2% 3 17.6% 6 20.0% 3 25.0% 45 18.8% 
Disagree 54 29.8% 6 35.3% 11 36.7% 1 8.3% 72 30.0% 
Strongly Disagree 44 24.3% 4 23.5% 5 16.7% 4 33.3% 57 23.8% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Research and other 
scholarly activities  
are appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 81 25.6% 7 26.9% 11 21.6% 9 32.1% 108 25.7% 
Agree 135 42.7% 9 34.6% 28 54.9% 8 28.6% 180 42.8% 
Undecided 33 10.4% 3 11.5% 4 7.8% 2 7.1% 42 10.0% 
Disagree 53 16.8% 6 23.1% 6 11.8% 6 21.4% 71 16.9% 
Strongly Disagree 14 4.4% 1 3.8% 2 3.9% 3 10.7% 20 4.8% 
I feel included in 
informal interactions  
in my department. (ns) 
Strongly Agree 107 38.8% 11 40.7% 16 35.6% 14 63.6% 148 40.0% 
Agree 125 45.3% 7 25.9% 23 51.1% 5 22.7% 160 43.2% 
Undecided 16 5.8% 2 7.4% 2 4.4% 1 4.5% 21 5.7% 
Disagree 21 7.6% 5 18.5% 1 2.2% 1 4.5% 28 7.6% 
Strongly Disagree 7 2.5% 2 7.4% 3 6.7% 1 4.5% 13 3.5% 
There is a good 
balance of teaching, 
service, and research in 
this department/school. 
(ns) 
Strongly Agree 65 18.5% 6 18.2% 10 16.7% 5 15.6% 86 18.1% 
Agree 123 35.0% 14 42.4% 22 36.7% 11 34.4% 170 35.7% 
Undecided 49 14.0% 2 6.1% 4 6.7% 5 15.6% 60 12.6% 
Disagree 82 23.4% 7 21.2% 19 31.7% 6 18.8% 114 23.9% 
Strongly Disagree 32 9.1% 4 12.1% 5 8.3% 5 15.6% 46 9.7% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
I have opportunities to 
contribute to important 
decisions in my 
department. (ns) 
Strongly Agree 123 33.8% 12 36.4% 25 39.1% 13 39.4% 173 35.0% 
Agree 169 46.4% 10 30.3% 27 42.2% 14 42.4% 220 44.5% 
Undecided 28 7.7% 3 9.1% 7 10.9% 1 3.0% 39 7.9% 
Disagree 34 9.3% 6 18.2% 3 4.7% 3 9.1% 46 9.3% 
Strongly Disagree 10 2.7% 2 6.1% 2 3.1% 2 6.1% 16 3.2% 
Faculty meetings allow 
for all participants to 
share their views. (ns) 
Strongly Agree 138 39.4% 12 37.5% 26 42.6% 13 41.9% 189 39.9% 
Agree 152 43.4% 14 43.8% 24 39.3% 12 38.7% 202 42.6% 
Undecided 17 4.9% 1 3.1% 6 9.8% 1 3.2% 25 5.3% 
Disagree 34 9.7% 3 9.4% 4 6.6% 2 6.5% 43 9.1% 
Strongly Disagree 9 2.6% 2 6.3% 1 1.6% 3 9.7% 15 3.2% 
I feel I can voice my 
opinions openly in my 
department/school. 
(ns) 
Strongly Agree 133 37.4% 11 31.4% 19 29.7% 15 45.5% 178 36.5% 
Agree 135 37.9% 15 42.9% 27 42.2% 10 30.3% 187 38.3% 
Undecided 25 7.0% 4 11.4% 8 12.5% 2 6.1% 39 8.0% 
Disagree 43 12.1% 3 8.6% 7 10.9% 3 9.1% 56 11.5% 
Strongly Disagree 20 5.6% 2 5.7% 3 4.7% 3 9.1% 28 5.7% 
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Table 56 Satisfaction with Faculty Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Committee 
assignments are rotated 
fairly to allow for 
participation of all 
faculty members. (ns) 
Strongly Agree 77 28.0% 6 24.0% 8 17.4% 7 30.4% 98 26.6% 
Agree 105 38.2% 12 48.0% 23 50.0% 7 30.4% 147 39.8% 
Undecided 39 14.2% 4 16.0% 5 10.9%   48 13.0% 
Disagree 40 14.5% 2 8.0% 8 17.4% 6 26.1% 56 15.2% 
Strongly Disagree 14 5.1% 1 4.0% 2 4.3% 3 13.0% 20 5.4% 
I have a good 
understanding of the 
goals and priorities  
of the university. (ns) 
Strongly Agree 61 21.5% 8 34.8% 7 14.0% 9 39.1% 85 22.4% 
Agree 142 50.0% 10 43.5% 29 58.0% 6 26.1% 187 49.2% 
Undecided 37 13.0% 3 13.0% 8 16.0% 3 13.0% 51 13.4% 
Disagree 27 9.5% 2 8.7% 4 8.0% 3 13.0% 36 9.5% 
Strongly Disagree 17 6.0%     2 4.0% 2 8.7% 21 5.5% 
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Table 57 Importance of Faculty Workplace Satisfaction Items by Years Worked at Ball State  
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members and 
administrators (s) 
Important 102 72.9% 86 76.8% 71 82.6% 54 85.7% 133 85.8% 446 80.2% 
Neutral 37 26.4% 25 22.3% 13 15.1% 9 14.3% 17 11.0% 101 18.2% 
Unimportant 1 .7% 1 .9% 2 2.3%   5 3.2% 9 1.6% 
Clarity of expectations 
from my department 
chair or school 
director (ns) 
Important 130 92.2% 98 89.1% 77 88.5% 49 83.1% 132 88.0% 486 88.8% 
Neutral 11 7.8% 10 9.1% 10 11.5% 10 16.9% 17 11.3% 58 10.6% 
Unimportant   2 1.8%     1 .7% 3 .5% 
Professional 
relationships  
among faculty (ns) 
Important 118 83.7% 80 71.4% 70 81.4% 53 84.1% 117 77.0% 438 79.1% 
Neutral 23 16.3% 31 27.7% 14 16.3% 10 15.9% 35 23.0% 113 20.4% 
Unimportant   1 .9% 2 2.3%     3 .5% 
Social relationships 
with other faculty 
members (ns) 
Important 52 37.1% 35 31.5% 29 33.7% 29 46.0% 45 29.4% 190 34.4% 
Neutral 64 45.7% 60 54.1% 44 51.2% 27 42.9% 90 58.8% 285 51.5% 
Unimportant 24 17.1% 16 14.4% 13 15.1% 7 11.1% 18 11.8% 78 14.1% 
Professional 
relationships with 
administration (ns) 
Important 75 53.6% 67 59.3% 57 65.5% 44 69.8% 101 66.9% 344 62.1% 
Neutral 58 41.4% 42 37.2% 29 33.3% 17 27.0% 48 31.8% 194 35.0% 
Unimportant 7 5.0% 4 3.5% 1 1.1% 2 3.2% 2 1.3% 16 2.9% 
Openness to new ideas 
by administration (ns) 
Important 100 73.5% 77 68.1% 66 76.7% 46 76.7% 116 75.8% 405 73.9% 
Neutral 34 25.0% 34 30.1% 18 20.9% 14 23.3% 37 24.2% 137 25.0% 
Unimportant 2 1.5% 2 1.8% 2 2.3%     6 1.1% 
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Table 57 Importance of Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Job security (ns) Important 124 91.2% 105 92.9% 78 89.7% 57 90.5% 143 93.5% 507 91.8% 
Neutral 11 8.1% 8 7.1% 9 10.3% 5 7.9% 9 5.9% 42 7.6% 
Unimportant 1 .7%     1 1.6% 1 .7% 3 .5% 
Competency of 
colleagues (ns) 
Important 121 87.1% 87 78.4% 74 85.1% 51 82.3% 132 87.4% 465 84.5% 
Neutral 18 12.9% 23 20.7% 13 14.9% 10 16.1% 19 12.6% 83 15.1% 
Unimportant   1 .9%   1 1.6%   2 .4% 
College leadership’s 
caring about faculty 
members (ns) 
Important 111 81.0% 96 87.3% 76 89.4% 51 83.6% 137 87.8% 471 85.8% 
Neutral 26 19.0% 14 12.7% 9 10.6% 9 14.8% 17 10.9% 75 13.7% 
Unimportant       1 1.6% 2 1.3% 3 .5% 
Teaching load (ns) Important 123 88.5% 94 87.0% 78 89.7% 54 93.1% 137 89.0% 486 89.0% 
Neutral 14 10.1% 14 13.0% 9 10.3% 4 6.9% 17 11.0% 58 10.6% 
Unimportant 2 1.4%         2 .4% 
Scholarly expectations 
(ns) 
Important 107 79.9% 81 76.4% 75 88.2% 45 73.8% 119 77.3% 427 79.1% 
Neutral 23 17.2% 22 20.8% 10 11.8% 15 24.6% 35 22.7% 105 19.4% 
Unimportant 4 3.0% 3 2.8%   1 1.6%   8 1.5% 
My salary compared 
to peers in my 
discipline (ns) 
Important 131 93.6% 102 92.7% 74 85.1% 55 88.7% 131 84.5% 493 89.0% 
Neutral 8 5.7% 8 7.3% 11 12.6% 7 11.3% 23 14.8% 57 10.3% 
Unimportant 1 .7%   2 2.3%   1 .6% 4 .7% 
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Table 57 Importance of Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Important 99 73.3% 71 68.3% 55 69.6% 32 58.2% 82 59.4% 339 66.3% 
Neutral 33 24.4% 31 29.8% 22 27.8% 21 38.2% 46 33.3% 153 29.9% 
Unimportant 3 2.2% 2 1.9% 2 2.5% 2 3.6% 10 7.2% 19 3.7% 
Quality of 
undergraduate 
students (ns) 
Important 102 76.7% 86 78.2% 70 85.4% 48 85.7% 121 79.6% 427 80.1% 
Neutral 29 21.8% 24 21.8% 10 12.2% 8 14.3% 29 19.1% 100 18.8% 
Unimportant 2 1.5%   2 2.4%   2 1.3% 6 1.1% 
Quality of  
graduate students (s) 
Important 78 65.0% 71 68.9% 66 81.5% 42 82.4% 108 74.5% 365 73.0% 
Neutral 37 30.8% 28 27.2% 13 16.0% 8 15.7% 33 22.8% 119 23.8% 
Unimportant 5 4.2% 4 3.9% 2 2.5% 1 2.0% 4 2.8% 16 3.2% 
Effectiveness of the 
faculty orientation 
program (s) 
Important 75 54.7% 48 44.4% 41 49.4% 22 40.7% 42 31.3% 228 44.2% 
Neutral 54 39.4% 56 51.9% 35 42.2% 29 53.7% 78 58.2% 252 48.8% 
Unimportant 8 5.8% 4 3.7% 7 8.4% 3 5.6% 14 10.4% 36 7.0% 
Overall job 
satisfaction (ns) 
Important 129 95.6% 99 92.5% 82 97.6% 60 98.4% 150 98.0% 520 96.3% 
Neutral 6 4.4% 8 7.5% 2 2.4% 1 1.6% 2 1.3% 19 3.5% 
Unimportant         1 .7% 1 .2% 
Resources: office 
space (ns) 
Important 98 69.5% 70 61.9% 57 65.5% 48 77.4% 121 76.6% 394 70.2% 
Neutral 40 28.4% 40 35.4% 28 32.2% 11 17.7% 36 22.8% 155 27.6% 
Unimportant 3 2.1% 3 2.7% 2 2.3% 3 4.8% 1 .6% 12 2.1% 
384 
 
Table 57 Importance of Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: lab or 
research space (ns) 
Important 63 51.2% 52 52.0% 44 62.0% 25 51.0% 77 58.8% 261 55.1% 
Neutral 37 30.1% 33 33.0% 18 25.4% 14 28.6% 40 30.5% 142 30.0% 
Unimportant 23 18.7% 15 15.0% 9 12.7% 10 20.4% 14 10.7% 71 15.0% 
Resources: classroom 
space (ns) 
Important 116 85.3% 92 82.9% 69 82.1% 50 82.0% 121 78.1% 448 81.9% 
Neutral 16 11.8% 19 17.1% 14 16.7% 10 16.4% 31 20.0% 90 16.5% 
Unimportant 4 2.9%   1 1.2% 1 1.6% 3 1.9% 9 1.6% 
Resources: library 
resources (ns) 
Important 112 80.0% 87 77.7% 73 84.9% 49 79.0% 117 76.5% 438 79.2% 
Neutral 24 17.1% 23 20.5% 13 15.1% 13 21.0% 35 22.9% 108 19.5% 
Unimportant 4 2.9% 2 1.8%     1 .7% 7 1.3% 
Resources: computer 
resources (ns) 
Important 121 87.1% 98 86.0% 77 88.5% 53 86.9% 136 87.2% 485 87.1% 
Neutral 18 12.9% 15 13.2% 9 10.3% 7 11.5% 20 12.8% 69 12.4% 
Unimportant   1 .9% 1 1.1% 1 1.6%   3 .5% 
Resources: technical 
and research staff 
(e.g., laboratory 
manager, research 
analyst) (ns) 
Important 72 57.6% 50 49.5% 44 62.0% 33 67.3% 72 54.1% 271 56.6% 
Neutral 36 28.8% 41 40.6% 21 29.6% 14 28.6% 48 36.1% 160 33.4% 
Unimportant 17 13.6% 10 9.9% 6 8.5% 2 4.1% 13 9.8% 48 10.0% 
Resources: computing 
support staff (ns) 
Important 108 79.4% 78 71.6% 71 84.5% 48 81.4% 124 81.0% 429 79.3% 
Neutral 28 20.6% 31 28.4% 13 15.5% 10 16.9% 28 18.3% 110 20.3% 
Unimportant       1 1.7% 1 .7% 2 .4% 
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Table 57 Importance of Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: clerical 
support staff (ns) 
Important 109 79.6% 86 79.6% 73 85.9% 45 78.9% 132 86.3% 445 82.4% 
Neutral 27 19.7% 22 20.4% 12 14.1% 10 17.5% 21 13.7% 92 17.0% 
Unimportant 1 .7%     2 3.5%   3 .6% 
University Support: 
How often have you 
used?-Office of 
Educational 
Excellence (formerly 
OTLA and ITAS) (ns) 
Very Often 10 7.6% 6 5.7% 10 11.8% 4 6.8% 9 6.0% 39 7.3% 
Often 12 9.1% 13 12.3% 12 14.1% 6 10.2% 19 12.8% 62 11.7% 
Occasionally 45 34.1% 48 45.3% 40 47.1% 23 39.0% 55 36.9% 211 39.7% 
Never 65 49.2% 39 36.8% 23 27.1% 26 44.1% 66 44.3% 219 41.2% 
University Support: 
How often have you 
used?-iLearn (support 
for online and blended 
courses) (ns) 
Very Often 9 6.8% 6 5.6% 6 7.3% 5 8.8% 7 4.7% 33 6.3% 
Often 15 11.4% 10 9.3% 6 7.3% 8 14.0% 16 10.8% 55 10.5% 
Occasionally 31 23.5% 27 25.2% 21 25.6% 14 24.6% 27 18.2% 120 22.8% 
Never 77 58.3% 64 59.8% 49 59.8% 30 52.6% 98 66.2% 318 60.5% 
University Support: 
How often have you 
used?-Support for 
securing funding for 
research (m) 
Very Often 20 15.2% 11 10.4% 9 10.7% 13 22.4% 21 13.7% 74 13.9% 
Often 14 10.6% 22 20.8% 14 16.7% 9 15.5% 23 15.0% 82 15.4% 
Occasionally 37 28.0% 45 42.5% 40 47.6% 29 50.0% 84 54.9% 235 44.1% 
Never 61 46.2% 28 26.4% 21 25.0% 7 12.1% 25 16.3% 142 26.6% 
University Support: 
How often have you 
used?-Support for 
managing grants  
(e.g., finances, 
personnel) (s) 
Very Often 18 14.0% 14 13.2% 12 14.6% 11 19.3% 23 15.2% 78 14.9% 
Often 11 8.5% 21 19.8% 12 14.6% 11 19.3% 24 15.9% 79 15.0% 
Occasionally 30 23.3% 33 31.1% 36 43.9% 22 38.6% 68 45.0% 189 36.0% 
Never 70 54.3% 38 35.8% 22 26.8% 13 22.8% 36 23.8% 179 34.1% 
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Table 57 Importance of Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
University Support: 
How often have you 
used?-Support for 
carrying out research 
(whether or not 
externally funded) (s) 
Very Often 20 15.5% 18 17.1% 15 17.6% 10 18.2% 28 19.2% 91 17.5% 
Often 13 10.1% 22 21.0% 16 18.8% 15 27.3% 30 20.5% 96 18.5% 
Occasionally 33 25.6% 32 30.5% 33 38.8% 19 34.5% 60 41.1% 177 34.0% 
Never 63 48.8% 33 31.4% 21 24.7% 11 20.0% 28 19.2% 156 30.0% 
Interactions: I am 
treated with respect  
by colleagues. (ns) 
Important 130 94.2% 104 93.7% 82 95.3% 58 95.1% 140 90.3% 514 93.3% 
Neutral 7 5.1% 7 6.3% 3 3.5% 3 4.9% 14 9.0% 34 6.2% 
Unimportant 1 .7%   1 1.2%   1 .6% 3 .5% 
Interactions: I am 
treated with respect  
by students. (ns) 
Important 125 91.2% 105 94.6% 76 88.4% 54 90.0% 140 90.3% 500 91.1% 
Neutral 10 7.3% 6 5.4% 10 11.6% 6 10.0% 13 8.4% 45 8.2% 
Unimportant 2 1.5%       2 1.3% 4 .7% 
Interactions: I am 
treated with respect  
by my department 
chair or school 
director. (ns) 
Important 136 98.6% 104 95.4% 83 95.4% 57 95.0% 143 92.9% 523 95.4% 
Neutral 2 1.4% 5 4.6% 4 4.6% 3 5.0% 9 5.8% 23 4.2% 
Unimportant         2 1.3% 2 .4% 
Interactions: I am 
treated with respect by 
department staff. (ns) 
Important 124 91.9% 96 87.3% 76 88.4% 55 91.7% 132 84.6% 483 88.3% 
Neutral 11 8.1% 14 12.7% 10 11.6% 4 6.7% 24 15.4% 63 11.5% 
Unimportant       1 1.7%   1 .2% 
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Table 57 Importance of Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Interactions:  
Faculty members are 
appropriately involved 
in decisions related to 
the academic program 
(e.g., curriculum 
development, 
evaluation). (ns) 
Important 119 88.1% 97 86.6% 79 92.9% 55 93.2% 142 91.6% 492 90.1% 
Neutral 16 11.9% 14 12.5% 5 5.9% 4 6.8% 12 7.7% 51 9.3% 
Unimportant   1 .9% 1 1.2%   1 .6% 3 .5% 
Interactions:  
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion process. (s) 
Important 111 82.2% 97 89.8% 82 94.3% 55 91.7% 141 93.4% 486 89.8% 
Neutral 21 15.6% 9 8.3% 2 2.3% 5 8.3% 10 6.6% 47 8.7% 
Unimportant 3 2.2% 2 1.9% 3 3.4%     8 1.5% 
Interactions:  
There is appropriate 
recognition of 
immersive learning  
in the promotion and 
tenure process. (ns) 
Important 62 47.7% 48 44.9% 40 48.8% 31 53.4% 64 43.5% 245 46.8% 
Neutral 51 39.2% 40 37.4% 30 36.6% 17 29.3% 60 40.8% 198 37.8% 
Unimportant 17 13.1% 19 17.8% 12 14.6% 10 17.2% 23 15.6% 81 15.5% 
Interactions:  
Service is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Important 81 61.8% 67 62.0% 58 68.2% 37 66.1% 102 67.1% 345 64.8% 
Neutral 46 35.1% 37 34.3% 25 29.4% 16 28.6% 47 30.9% 171 32.1% 
Unimportant 4 3.1% 4 3.7% 2 2.4% 3 5.4% 3 2.0% 16 3.0% 
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Table 57 Importance of Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Interactions:  
Academic advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Important 60 47.6% 54 51.9% 44 54.3% 33 58.9% 68 47.2% 259 50.7% 
Neutral 56 44.4% 38 36.5% 30 37.0% 21 37.5% 66 45.8% 211 41.3% 
Unimportant 10 7.9% 12 11.5% 7 8.6% 2 3.6% 10 6.9% 41 8.0% 
Interactions:  
Research and other 
scholarly activities  
are appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Important 98 75.4% 86 81.1% 71 85.5% 51 89.5% 123 81.5% 429 81.4% 
Neutral 29 22.3% 16 15.1% 10 12.0% 6 10.5% 27 17.9% 88 16.7% 
Unimportant 3 2.3% 4 3.8% 2 2.4%   1 .7% 10 1.9% 
Interactions:  
I feel included in 
informal interactions 
in my department. (ns) 
Important 92 67.6% 69 63.9% 60 69.8% 47 77.0% 99 65.6% 367 67.7% 
Neutral 37 27.2% 35 32.4% 24 27.9% 14 23.0% 49 32.5% 159 29.3% 
Unimportant 7 5.1% 4 3.7% 2 2.3%   3 2.0% 16 3.0% 
Interactions:  
There is a good 
balance of teaching, 
service, and research 
in this department/ 
school. (ns) 
Important 119 86.9% 93 86.1% 75 88.2% 52 85.2% 132 86.3% 471 86.6% 
Neutral 16 11.7% 13 12.0% 8 9.4% 9 14.8% 19 12.4% 65 11.9% 
Unimportant 2 1.5% 2 1.9% 2 2.4%   2 1.3% 8 1.5% 
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Table 57 Importance of Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Interactions:  
I have opportunities  
to contribute to 
important decisions  
in my department. (ns) 
Important 119 86.9% 97 89.0% 80 94.1% 56 93.3% 139 91.4% 491 90.4% 
Neutral 17 12.4% 11 10.1% 5 5.9% 4 6.7% 13 8.6% 50 9.2% 
Unimportant 1 .7% 1 .9%       2 .4% 
Interactions:  
Faculty meetings 
allow for all 
participants to share 
their views. (s) 
Important 116 84.7% 83 78.3% 75 86.2% 56 94.9% 139 91.4% 469 86.7% 
Neutral 17 12.4% 20 18.9% 12 13.8% 2 3.4% 12 7.9% 63 11.6% 
Unimportant 4 2.9% 3 2.8%   1 1.7% 1 .7% 9 1.7% 
Interactions:  
I feel I can voice my 
opinions openly in my 
department/school. 
(ns) 
Important 118 86.8% 91 85.0% 78 89.7% 56 94.9% 141 94.0% 484 89.8% 
Neutral 16 11.8% 15 14.0% 9 10.3% 3 5.1% 9 6.0% 52 9.6% 
Unimportant 2 1.5% 1 .9%       3 .6% 
Interactions: 
Committee 
assignments are 
rotated fairly to allow 
for participation of all 
faculty members. (ns) 
Important 89 66.4% 75 71.4% 55 64.0% 38 65.5% 115 76.7% 372 69.8% 
Neutral 38 28.4% 24 22.9% 29 33.7% 18 31.0% 32 21.3% 141 26.5% 
Unimportant 7 5.2% 6 5.7% 2 2.3% 2 3.4% 3 2.0% 20 3.8% 
Interactions:  
I have a good 
understanding of the 
goals and priorities  
of the university. (ns) 
Important 92 68.7% 69 63.9% 60 69.8% 38 65.5% 114 75.5% 373 69.5% 
Neutral 39 29.1% 37 34.3% 22 25.6% 19 32.8% 32 21.2% 149 27.7% 
Unimportant 3 2.2% 2 1.9% 4 4.7% 1 1.7% 5 3.3% 15 2.8% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members 
and administrators 
(s) 
Very Satisfied 10 9.9% 4 4.7% 6 8.5%     6 4.6% 26 5.9% 
Satisfied 38 37.6% 31 36.0% 16 22.5% 15 27.8% 34 26.0% 134 30.2% 
Neutral 26 25.7% 8 9.3% 14 19.7% 12 22.2% 32 24.4% 92 20.8% 
Dissatisfied 17 16.8% 26 30.2% 21 29.6% 11 20.4% 30 22.9% 105 23.7% 
Very 
Dissatisfied 
10 9.9% 17 19.8% 14 19.7% 16 29.6% 29 22.1% 86 19.4% 
Clarity of 
expectations from 
my department 
chair or school 
director (ns) 
Very Satisfied 49 37.7% 30 30.6% 19 25.0% 14 28.6% 50 38.5% 162 33.5% 
Satisfied 50 38.5% 42 42.9% 37 48.7% 24 49.0% 47 36.2% 200 41.4% 
Neutral 17 13.1% 6 6.1% 9 11.8% 3 6.1% 14 10.8% 49 10.1% 
Dissatisfied 9 6.9% 11 11.2% 6 7.9% 5 10.2% 12 9.2% 43 8.9% 
Very 
Dissatisfied 
5 3.8% 9 9.2% 5 6.6% 3 6.1% 7 5.4% 29 6.0% 
Professional 
relationships 
among faculty (ns) 
Very Satisfied 36 30.5% 27 33.8% 16 22.9% 14 26.4% 29 25.0% 122 27.9% 
Satisfied 48 40.7% 34 42.5% 32 45.7% 22 41.5% 60 51.7% 196 44.9% 
Neutral 16 13.6% 7 8.8% 8 11.4% 9 17.0% 13 11.2% 53 12.1% 
Dissatisfied 13 11.0% 10 12.5% 8 11.4% 5 9.4% 10 8.6% 46 10.5% 
Very 
Dissatisfied 
5 4.2% 2 2.5% 6 8.6% 3 5.7% 4 3.4% 20 4.6% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Social 
relationships  
with other faculty 
members (ns) 
Very Satisfied 10 19.2% 6 17.1% 5 17.2% 4 13.8% 13 28.9% 38 20.0% 
Satisfied 24 46.2% 17 48.6% 10 34.5% 14 48.3% 17 37.8% 82 43.2% 
Neutral 10 19.2% 4 11.4% 4 13.8% 8 27.6% 9 20.0% 35 18.4% 
Dissatisfied 5 9.6% 5 14.3% 6 20.7% 3 10.3% 5 11.1% 24 12.6% 
Very 
Dissatisfied 
3 5.8% 3 8.6% 4 13.8%   1 2.2% 11 5.8% 
Professional 
relationships with 
administration (s) 
Very Satisfied 12 16.0% 6 9.0% 2 3.5% 3 6.8% 9 9.0% 32 9.3% 
Satisfied 35 46.7% 29 43.3% 17 29.8% 19 43.2% 32 32.0% 132 38.5% 
Neutral 17 22.7% 8 11.9% 15 26.3% 5 11.4% 27 27.0% 72 21.0% 
Dissatisfied 5 6.7% 14 20.9% 14 24.6% 8 18.2% 15 15.0% 56 16.3% 
Very 
Dissatisfied 
6 8.0% 10 14.9% 9 15.8% 9 20.5% 17 17.0% 51 14.9% 
Openness to  
new ideas by 
administration (ns) 
Very Satisfied 18 18.4% 6 7.8% 5 7.6% 2 4.3% 11 9.7% 42 10.5% 
Satisfied 31 31.6% 29 37.7% 19 28.8% 17 37.0% 30 26.5% 126 31.5% 
Neutral 27 27.6% 13 16.9% 15 22.7% 12 26.1% 26 23.0% 93 23.3% 
Dissatisfied 9 9.2% 13 16.9% 15 22.7% 8 17.4% 22 19.5% 67 16.8% 
Very 
Dissatisfied 
13 13.3% 16 20.8% 12 18.2% 7 15.2% 24 21.2% 72 18.0% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Job security (m) Very Satisfied 10 8.3% 21 20.0% 15 19.2% 12 21.1% 61 43.0% 119 23.7% 
Satisfied 49 40.5% 52 49.5% 44 56.4% 31 54.4% 62 43.7% 238 47.3% 
Neutral 29 24.0% 13 12.4% 8 10.3% 7 12.3% 2 1.4% 59 11.7% 
Dissatisfied 19 15.7% 9 8.6% 6 7.7% 3 5.3% 15 10.6% 52 10.3% 
Very 
Dissatisfied 
14 11.6% 10 9.5% 5 6.4% 4 7.0% 2 1.4% 35 7.0% 
Competency  
of colleagues (ns) 
Very Satisfied 29 24.2% 14 16.1% 13 17.8% 10 19.6% 30 22.7% 96 20.7% 
Satisfied 54 45.0% 38 43.7% 38 52.1% 23 45.1% 74 56.1% 227 49.0% 
Neutral 17 14.2% 13 14.9% 7 9.6% 11 21.6% 15 11.4% 63 13.6% 
Dissatisfied 15 12.5% 17 19.5% 8 11.0% 7 13.7% 10 7.6% 57 12.3% 
Very 
Dissatisfied 
5 4.2% 5 5.7% 7 9.6%   3 2.3% 20 4.3% 
College 
leadership’s  
caring about 
faculty members 
(s) 
Very Satisfied 18 16.8% 7 7.3% 6 8.0% 4 7.8% 24 17.5% 59 12.7% 
Satisfied 32 29.9% 27 28.1% 20 26.7% 9 17.6% 34 24.8% 122 26.2% 
Neutral 26 24.3% 16 16.7% 11 14.7% 18 35.3% 20 14.6% 91 19.5% 
Dissatisfied 16 15.0% 24 25.0% 13 17.3% 11 21.6% 27 19.7% 91 19.5% 
Very 
Dissatisfied 
15 14.0% 22 22.9% 25 33.3% 9 17.6% 32 23.4% 103 22.1% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Teaching load (ns) Very Satisfied 14 11.5% 13 13.8% 10 12.8% 5 9.3% 21 15.4% 63 13.0% 
Satisfied 52 42.6% 46 48.9% 33 42.3% 25 46.3% 56 41.2% 212 43.8% 
Neutral 19 15.6% 11 11.7% 12 15.4% 6 11.1% 22 16.2% 70 14.5% 
Dissatisfied 18 14.8% 12 12.8% 16 20.5% 13 24.1% 27 19.9% 86 17.8% 
Very 
Dissatisfied 
19 15.6% 12 12.8% 7 9.0% 5 9.3% 10 7.4% 53 11.0% 
Scholarly 
expectations (ns) 
Very Satisfied 14 13.1% 8 10.0% 6 8.2% 1 2.2% 21 17.6% 50 11.8% 
Satisfied 53 49.5% 46 57.5% 36 49.3% 22 48.9% 60 50.4% 217 51.2% 
Neutral 19 17.8% 12 15.0% 11 15.1% 7 15.6% 18 15.1% 67 15.8% 
Dissatisfied 11 10.3% 11 13.8% 13 17.8% 12 26.7% 15 12.6% 62 14.6% 
Very 
Dissatisfied 
10 9.3% 3 3.8% 7 9.6% 3 6.7% 5 4.2% 28 6.6% 
My salary 
compared to peers 
in my discipline 
(s) 
Very Satisfied 5 3.9% 3 2.9%     4 3.1% 12 2.5% 
Satisfied 27 20.9% 15 14.7% 8 10.8% 5 9.3% 12 9.2% 67 13.7% 
Neutral 24 18.6% 10 9.8% 6 8.1% 2 3.7% 17 13.1% 59 12.1% 
Dissatisfied 43 33.3% 34 33.3% 30 40.5% 20 37.0% 41 31.5% 168 34.4% 
Very 
Dissatisfied 
30 23.3% 40 39.2% 30 40.5% 27 50.0% 56 43.1% 183 37.4% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, 
software, travel 
funds, etc.) (ns) 
Very Satisfied 10 10.4% 4 5.7%   3 10.3% 9 11.7% 26 8.0% 
Satisfied 27 28.1% 18 25.7% 10 18.2% 9 31.0% 23 29.9% 87 26.6% 
Neutral 15 15.6% 9 12.9% 9 16.4% 1 3.4% 12 15.6% 46 14.1% 
Dissatisfied 29 30.2% 17 24.3% 17 30.9% 10 34.5% 19 24.7% 92 28.1% 
Very 
Dissatisfied 
15 15.6% 22 31.4% 19 34.5% 6 20.7% 14 18.2% 76 23.2% 
Quality of 
undergraduate 
students (ns) 
Very Satisfied 9 9.0% 4 4.7% 4 5.8% 4 8.5% 8 6.8% 29 6.9% 
Satisfied 49 49.0% 41 47.7% 34 49.3% 22 46.8% 51 43.6% 197 47.0% 
Neutral 20 20.0% 15 17.4% 17 24.6% 15 31.9% 33 28.2% 100 23.9% 
Dissatisfied 19 19.0% 22 25.6% 11 15.9% 4 8.5% 20 17.1% 76 18.1% 
Very 
Dissatisfied 
3 3.0% 4 4.7% 3 4.3% 2 4.3% 5 4.3% 17 4.1% 
Quality of 
graduate students 
(ns) 
Very Satisfied 9 13.4% 3 4.4% 3 4.6% 2 4.8% 9 8.8% 26 7.6% 
Satisfied 28 41.8% 35 51.5% 33 50.8% 20 47.6% 55 53.9% 171 49.7% 
Neutral 18 26.9% 12 17.6% 19 29.2% 11 26.2% 23 22.5% 83 24.1% 
Dissatisfied 8 11.9% 16 23.5% 8 12.3% 6 14.3% 9 8.8% 47 13.7% 
Very 
Dissatisfied 
4 6.0% 2 2.9% 2 3.1% 3 7.1% 6 5.9% 17 4.9% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness  
of the faculty 
orientation 
program (ns) 
Very Satisfied 16 21.3% 7 14.6% 6 15.0% 2 11.1% 5 13.9% 36 16.6% 
Satisfied 30 40.0% 27 56.3% 17 42.5% 7 38.9% 21 58.3% 102 47.0% 
Neutral 11 14.7% 7 14.6% 11 27.5% 6 33.3% 7 19.4% 42 19.4% 
Dissatisfied 12 16.0% 7 14.6% 1 2.5% 2 11.1% 2 5.6% 24 11.1% 
Very 
Dissatisfied 
6 8.0%   5 12.5% 1 5.6% 1 2.8% 13 6.0% 
Overall job 
satisfaction (ns) 
Very Satisfied 29 22.7% 15 15.2% 12 14.6% 5 8.3% 26 17.4% 87 16.8% 
Satisfied 67 52.3% 41 41.4% 40 48.8% 35 58.3% 66 44.3% 249 48.1% 
Neutral 16 12.5% 23 23.2% 11 13.4% 9 15.0% 28 18.8% 87 16.8% 
Dissatisfied 10 7.8% 15 15.2% 11 13.4% 10 16.7% 17 11.4% 63 12.2% 
Very 
Dissatisfied 
6 4.7% 5 5.1% 8 9.8% 1 1.7% 12 8.1% 32 6.2% 
Resources:  
office space (ns) 
Very Satisfied 36 36.7% 21 30.0% 18 31.6% 21 44.7% 42 34.7% 138 35.1% 
Satisfied 34 34.7% 26 37.1% 25 43.9% 20 42.6% 48 39.7% 153 38.9% 
Neutral 9 9.2% 8 11.4% 6 10.5% 1 2.1% 8 6.6% 32 8.1% 
Dissatisfied 12 12.2% 11 15.7% 3 5.3% 2 4.3% 20 16.5% 48 12.2% 
Very 
Dissatisfied 
7 7.1% 4 5.7% 5 8.8% 3 6.4% 3 2.5% 22 5.6% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: lab or 
research space (ns) 
Very Satisfied 13 22.4% 8 15.7% 6 14.6% 6 28.6% 21 28.8% 54 22.1% 
Satisfied 16 27.6% 15 29.4% 13 31.7% 9 42.9% 26 35.6% 79 32.4% 
Neutral 6 10.3% 6 11.8% 3 7.3%   10 13.7% 25 10.2% 
Dissatisfied 18 31.0% 15 29.4% 11 26.8% 4 19.0% 11 15.1% 59 24.2% 
Very 
Dissatisfied 
5 8.6% 7 13.7% 8 19.5% 2 9.5% 5 6.8% 27 11.1% 
Resources: 
classroom space 
(ns) 
Very Satisfied 19 16.4% 12 13.0% 12 17.4% 7 14.0% 24 19.8% 74 16.5% 
Satisfied 38 32.8% 38 41.3% 25 36.2% 23 46.0% 44 36.4% 168 37.5% 
Neutral 18 15.5% 11 12.0% 11 15.9% 8 16.0% 20 16.5% 68 15.2% 
Dissatisfied 32 27.6% 23 25.0% 11 15.9% 7 14.0% 26 21.5% 99 22.1% 
Very 
Dissatisfied 
9 7.8% 8 8.7% 10 14.5% 5 10.0% 7 5.8% 39 8.7% 
Resources: library 
resources (s) 
Very Satisfied 29 26.1% 24 27.6% 21 28.8% 15 30.6% 39 33.9% 128 29.4% 
Satisfied 37 33.3% 40 46.0% 37 50.7% 25 51.0% 52 45.2% 191 43.9% 
Neutral 17 15.3% 10 11.5% 7 9.6% 8 16.3% 8 7.0% 50 11.5% 
Dissatisfied 20 18.0% 9 10.3% 6 8.2% 1 2.0% 7 6.1% 43 9.9% 
Very 
Dissatisfied 
8 7.2% 4 4.6% 2 2.7%   9 7.8% 23 5.3% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: 
computer 
resources (s) 
Very Satisfied 30 25.0% 32 33.3% 27 35.1% 19 35.8% 60 44.1% 168 34.9% 
Satisfied 64 53.3% 41 42.7% 34 44.2% 32 60.4% 59 43.4% 230 47.7% 
Neutral 13 10.8% 6 6.3% 3 3.9% 1 1.9% 8 5.9% 31 6.4% 
Dissatisfied 11 9.2% 12 12.5% 9 11.7%   5 3.7% 37 7.7% 
Very 
Dissatisfied 
2 1.7% 5 5.2% 4 5.2% 1 1.9% 4 2.9% 16 3.3% 
Resources: 
technical and 
research staff  
(e.g., laboratory 
manager, research 
analyst) (ns) 
Very Satisfied 20 29.9% 6 12.8% 5 11.4% 7 23.3% 18 26.1% 56 21.8% 
Satisfied 31 46.3% 21 44.7% 21 47.7% 13 43.3% 37 53.6% 123 47.9% 
Neutral 10 14.9% 6 12.8% 8 18.2% 5 16.7% 6 8.7% 35 13.6% 
Dissatisfied 3 4.5% 8 17.0% 6 13.6% 5 16.7% 7 10.1% 29 11.3% 
Very 
Dissatisfied 
3 4.5% 6 12.8% 4 9.1%   1 1.4% 14 5.4% 
Resources: 
computing support 
staff (ns) 
Very Satisfied 35 32.4% 16 20.5% 16 22.5% 16 33.3% 38 30.6% 121 28.2% 
Satisfied 46 42.6% 33 42.3% 35 49.3% 20 41.7% 58 46.8% 192 44.8% 
Neutral 15 13.9% 12 15.4% 12 16.9% 8 16.7% 12 9.7% 59 13.8% 
Dissatisfied 8 7.4% 14 17.9% 2 2.8% 4 8.3% 12 9.7% 40 9.3% 
Very 
Dissatisfied 
4 3.7% 3 3.8% 6 8.5%   4 3.2% 17 4.0% 
398 
 
Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: clerical 
support staff (ns) 
Very Satisfied 53 48.6% 25 29.1% 27 37.0% 17 37.8% 53 40.2% 175 39.3% 
Satisfied 40 36.7% 34 39.5% 26 35.6% 16 35.6% 55 41.7% 171 38.4% 
Neutral 7 6.4% 8 9.3% 10 13.7% 5 11.1% 10 7.6% 40 9.0% 
Dissatisfied 6 5.5% 12 14.0% 6 8.2% 6 13.3% 11 8.3% 41 9.2% 
Very 
Dissatisfied 
3 2.8% 7 8.1% 4 5.5% 1 2.2% 3 2.3% 18 4.0% 
University 
Support: How 
satisfied are you?-
Office of 
Educational 
Excellence 
(formerly OTLA 
and ITAS) (l) 
Very Satisfied 8 88.9% 3 50.0% 3 30.0%   5 62.5% 19 51.4% 
Satisfied   2 33.3% 3 30.0% 4 100.0% 2 25.0% 11 29.7% 
Neutral 1 11.1%   2 20.0%     3 8.1% 
Dissatisfied     2 20.0%   1 12.5% 3 8.1% 
Very 
Dissatisfied 
  1 16.7%       1 2.7% 
University 
Support: How 
satisfied are you?-
iLearn (support for 
online and blended 
courses) (ns) 
Very Satisfied 3 42.9% 3 60.0% 2 33.3% 1 20.0% 2 28.6% 11 36.7% 
Satisfied 3 42.9% 1 20.0% 1 16.7% 2 40.0% 2 28.6% 9 30.0% 
Neutral 1 14.3%   1 16.7% 1 20.0% 2 28.6% 5 16.7% 
Dissatisfied   1 20.0% 1 16.7% 1 20.0% 1 14.3% 4 13.3% 
Very 
Dissatisfied 
    1 16.7%     1 3.3% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
University 
Support: How 
satisfied are you?-
Support for 
securing funding 
for research (ns) 
Very Satisfied 9 47.4% 4 36.4% 6 66.7% 1 7.7% 5 25.0% 25 34.7% 
Satisfied 6 31.6% 5 45.5% 2 22.2% 4 30.8% 11 55.0% 28 38.9% 
Neutral 2 10.5%     6 46.2% 1 5.0% 9 12.5% 
Dissatisfied 1 5.3% 1 9.1% 1 11.1% 1 7.7% 1 5.0% 5 6.9% 
Very 
Dissatisfied 
1 5.3% 1 9.1%   1 7.7% 2 10.0% 5 6.9% 
University 
Support: How 
satisfied are you?-
Support for 
managing grants 
(e.g., finances, 
personnel) (l) 
Very Satisfied 6 40.0% 3 21.4% 3 25.0%   6 27.3% 18 24.3% 
Satisfied 3 20.0% 2 14.3% 2 16.7% 4 36.4% 5 22.7% 16 21.6% 
Neutral 2 13.3%     5 45.5% 2 9.1% 9 12.2% 
Dissatisfied 2 13.3% 1 7.1% 2 16.7% 1 9.1% 4 18.2% 10 13.5% 
Very 
Dissatisfied 
2 13.3% 8 57.1% 5 41.7% 1 9.1% 5 22.7% 21 28.4% 
University 
Support: How 
satisfied are you?-
Support for 
carrying out 
research (whether 
or not externally 
funded) (ns) 
Very Satisfied 4 21.1% 3 16.7% 1 6.7% 1 10.0% 3 10.7% 12 13.3% 
Satisfied 6 31.6% 3 16.7% 4 26.7% 4 40.0% 14 50.0% 31 34.4% 
Neutral 3 15.8% 3 16.7% 2 13.3% 2 20.0% 4 14.3% 14 15.6% 
Dissatisfied 2 10.5% 7 38.9% 6 40.0% 2 20.0% 3 10.7% 20 22.2% 
Very 
Dissatisfied 
4 21.1% 2 11.1% 2 13.3% 1 10.0% 4 14.3% 13 14.4% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
I am treated  
with respect  
by colleagues. (s) 
Strongly Agree 64 49.2% 31 29.8% 33 40.2% 18 31.0% 62 44.3% 208 40.5% 
Agree 49 37.7% 56 53.8% 34 41.5% 26 44.8% 63 45.0% 228 44.4% 
Undecided 8 6.2% 9 8.7% 8 9.8% 9 15.5% 4 2.9% 38 7.4% 
Disagree 5 3.8% 6 5.8% 2 2.4% 5 8.6% 7 5.0% 25 4.9% 
Strongly 
Disagree 
4 3.1% 2 1.9% 5 6.1%   4 2.9% 15 2.9% 
I am treated  
with respect  
by students. (s) 
Strongly Agree 50 40.0% 41 39.0% 36 47.4% 18 33.3% 73 52.1% 218 43.6% 
Agree 61 48.8% 46 43.8% 31 40.8% 33 61.1% 53 37.9% 224 44.8% 
Undecided 12 9.6% 8 7.6% 3 3.9% 2 3.7% 8 5.7% 33 6.6% 
Disagree 1 .8% 9 8.6% 5 6.6% 1 1.9% 2 1.4% 18 3.6% 
Strongly 
Disagree 
1 .8% 1 1.0% 1 1.3%   4 2.9% 7 1.4% 
I am treated  
with respect by  
my department 
chair or school 
director. (ns) 
Strongly Agree 84 62.2% 51 49.0% 35 42.7% 24 42.1% 74 53.2% 268 51.8% 
Agree 41 30.4% 29 27.9% 30 36.6% 20 35.1% 42 30.2% 162 31.3% 
Undecided 5 3.7% 13 12.5% 6 7.3% 5 8.8% 8 5.8% 37 7.2% 
Disagree 3 2.2% 7 6.7% 7 8.5% 5 8.8% 7 5.0% 29 5.6% 
Strongly 
Disagree 
2 1.5% 4 3.8% 4 4.9% 3 5.3% 8 5.8% 21 4.1% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
I am treated  
with respect by 
department staff. 
(ns) 
Strongly Agree 80 64.5% 51 53.1% 39 51.3% 26 47.3% 84 64.1% 280 58.1% 
Agree 37 29.8% 33 34.4% 33 43.4% 22 40.0% 41 31.3% 166 34.4% 
Undecided 4 3.2% 4 4.2% 3 3.9% 4 7.3% 4 3.1% 19 3.9% 
Disagree 3 2.4% 7 7.3%   3 5.5% 1 .8% 14 2.9% 
Strongly 
Disagree 
  1 1.0% 1 1.3%   1 .8% 3 .6% 
Faculty members 
are appropriately 
involved in 
decisions related 
to the academic 
program (e.g., 
curriculum 
development, 
evaluation). (s) 
Strongly Agree 50 43.1% 27 27.8% 17 21.8% 10 18.2% 45 31.9% 149 30.6% 
Agree 38 32.8% 47 48.5% 36 46.2% 21 38.2% 52 36.9% 194 39.8% 
Undecided 14 12.1% 6 6.2% 6 7.7% 6 10.9% 18 12.8% 50 10.3% 
Disagree 9 7.8% 14 14.4% 13 16.7% 12 21.8% 18 12.8% 66 13.6% 
Strongly 
Disagree 
5 4.3% 3 3.1% 6 7.7% 6 10.9% 8 5.7% 28 5.7% 
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(s) 
Strongly Agree 31 29.5% 14 14.4% 13 15.9% 11 20.0% 35 25.4% 104 21.8% 
Agree 32 30.5% 37 38.1% 32 39.0% 16 29.1% 52 37.7% 169 35.4% 
Undecided 26 24.8% 10 10.3% 8 9.8% 8 14.5% 17 12.3% 69 14.5% 
Disagree 14 13.3% 26 26.8% 21 25.6% 16 29.1% 21 15.2% 98 20.5% 
Strongly 
Disagree 
2 1.9% 10 10.3% 8 9.8% 4 7.3% 13 9.4% 37 7.8% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
There is 
appropriate 
recognition  
of immersive 
learning in the 
promotion and 
tenure process. 
(ns) 
Strongly Agree 12 24.0% 5 10.9% 2 5.0% 2 6.5% 7 11.7% 28 12.3% 
Agree 12 24.0% 9 19.6% 14 35.0% 8 25.8% 18 30.0% 61 26.9% 
Undecided 12 24.0% 12 26.1% 8 20.0% 4 12.9% 10 16.7% 46 20.3% 
Disagree 10 20.0% 9 19.6% 11 27.5% 11 35.5% 12 20.0% 53 23.3% 
Strongly 
Disagree 
4 8.0% 11 23.9% 5 12.5% 6 19.4% 13 21.7% 39 17.2% 
Service is 
appropriately 
recognized in  
the evaluation and 
promotion process. 
(m) 
Strongly Agree 13 18.1% 5 7.5% 3 5.2% 1 2.7% 9 8.8% 31 9.2% 
Agree 21 29.2% 27 40.3% 15 25.9% 8 21.6% 44 43.1% 115 34.2% 
Undecided 18 25.0% 13 19.4% 12 20.7% 6 16.2% 13 12.7% 62 18.5% 
Disagree 14 19.4% 13 19.4% 17 29.3% 18 48.6% 21 20.6% 83 24.7% 
Strongly 
Disagree 
6 8.3% 9 13.4% 11 19.0% 4 10.8% 15 14.7% 45 13.4% 
Academic 
advising is 
appropriately 
recognized in  
the evaluation and 
promotion process. 
(ns) 
Strongly Agree 6 12.5% 1 1.9% 1 2.4% 1 3.2% 2 3.0% 11 4.6% 
Agree 13 27.1% 13 24.5% 9 22.0% 5 16.1% 16 24.2% 56 23.4% 
Undecided 14 29.2% 7 13.2% 6 14.6% 6 19.4% 10 15.2% 43 18.0% 
Disagree 9 18.8% 15 28.3% 13 31.7% 10 32.3% 24 36.4% 71 29.7% 
Strongly 
Disagree 
6 12.5% 17 32.1% 12 29.3% 9 29.0% 14 21.2% 58 24.3% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Research and other 
scholarly activities 
are appropriately 
recognized in the 
evaluation and 
promotion process. 
(s) 
Strongly Agree 24 26.7% 20 23.5% 16 22.9% 8 15.7% 40 32.5% 108 25.8% 
Agree 32 35.6% 36 42.4% 30 42.9% 21 41.2% 57 46.3% 176 42.0% 
Undecided 17 18.9% 8 9.4% 5 7.1% 5 9.8% 6 4.9% 41 9.8% 
Disagree 14 15.6% 13 15.3% 15 21.4% 15 29.4% 14 11.4% 71 16.9% 
Strongly 
Disagree 
3 3.3% 8 9.4% 4 5.7% 2 3.9% 6 4.9% 23 5.5% 
I feel included  
in informal 
interactions in my 
department. (ns) 
Strongly Agree 44 48.4% 24 34.8% 22 36.7% 17 36.2% 42 42.9% 149 40.8% 
Agree 34 37.4% 31 44.9% 27 45.0% 17 36.2% 43 43.9% 152 41.6% 
Undecided 5 5.5% 6 8.7% 5 8.3% 4 8.5% 3 3.1% 23 6.3% 
Disagree 5 5.5% 4 5.8% 4 6.7% 7 14.9% 7 7.1% 27 7.4% 
Strongly 
Disagree 
3 3.3% 4 5.8% 2 3.3% 2 4.3% 3 3.1% 14 3.8% 
There is a good 
balance of 
teaching, service, 
and research in 
this department/ 
school. (s) 
Strongly Agree 24 20.3% 15 16.1% 10 13.3% 8 15.4% 29 22.3% 86 18.4% 
Agree 33 28.0% 25 26.9% 32 42.7% 18 34.6% 60 46.2% 168 35.9% 
Undecided 20 16.9% 9 9.7% 10 13.3% 8 15.4% 11 8.5% 58 12.4% 
Disagree 28 23.7% 28 30.1% 17 22.7% 15 28.8% 23 17.7% 111 23.7% 
Strongly 
Disagree 
13 11.0% 16 17.2% 6 8.0% 3 5.8% 7 5.4% 45 9.6% 
404 
 
Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
I have 
opportunities to 
contribute to 
important 
decisions in my 
department. (ns) 
Strongly Agree 42 35.6% 28 28.9% 27 33.8% 19 33.9% 58 41.7% 174 35.5% 
Agree 58 49.2% 45 46.4% 33 41.3% 21 37.5% 57 41.0% 214 43.7% 
Undecided 11 9.3% 7 7.2% 10 12.5% 4 7.1% 8 5.8% 40 8.2% 
Disagree 3 2.5% 14 14.4% 6 7.5% 8 14.3% 12 8.6% 43 8.8% 
Strongly 
Disagree 
4 3.4% 3 3.1% 4 5.0% 4 7.1% 4 2.9% 19 3.9% 
Faculty meetings 
allow for all 
participants to 
share their views. 
(ns) 
Strongly Agree 48 41.7% 27 32.5% 32 42.7% 17 30.4% 65 46.8% 189 40.4% 
Agree 48 41.7% 39 47.0% 30 40.0% 24 42.9% 54 38.8% 195 41.7% 
Undecided 10 8.7% 4 4.8% 1 1.3% 4 7.1% 5 3.6% 24 5.1% 
Disagree 6 5.2% 10 12.0% 8 10.7% 9 16.1% 10 7.2% 43 9.2% 
Strongly 
Disagree 
3 2.6% 3 3.6% 4 5.3% 2 3.6% 5 3.6% 17 3.6% 
I feel I can voice 
my opinions 
openly in my 
department/school. 
(ns) 
Strongly Agree 45 38.1% 27 29.7% 28 35.9% 18 32.7% 63 44.7% 181 37.5% 
Agree 51 43.2% 38 41.8% 27 34.6% 19 34.5% 46 32.6% 181 37.5% 
Undecided 10 8.5% 5 5.5% 7 9.0% 4 7.3% 9 6.4% 35 7.2% 
Disagree 6 5.1% 14 15.4% 10 12.8% 11 20.0% 15 10.6% 56 11.6% 
Strongly 
Disagree 
6 5.1% 7 7.7% 6 7.7% 3 5.5% 8 5.7% 30 6.2% 
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Table 58 Satisfaction with Faculty Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Committee 
assignments are 
rotated fairly to 
allow for 
participation of all 
faculty members. 
(m) 
Strongly Agree 25 29.1% 13 17.3% 16 30.8% 6 15.8% 35 30.7% 95 26.0% 
Agree 32 37.2% 25 33.3% 22 42.3% 16 42.1% 48 42.1% 143 39.2% 
Undecided 18 20.9% 15 20.0% 3 5.8% 3 7.9% 9 7.9% 48 13.2% 
Disagree 9 10.5% 14 18.7% 6 11.5% 10 26.3% 19 16.7% 58 15.9% 
Strongly 
Disagree 
2 2.3% 8 10.7% 5 9.6% 3 7.9% 3 2.6% 21 5.8% 
I have a good 
understanding  
of the goals and 
priorities of the 
university. (ns) 
Strongly Agree 21 22.8% 11 15.9% 14 23.3% 11 28.9% 29 25.4% 86 23.1% 
Agree 46 50.0% 36 52.2% 24 40.0% 21 55.3% 56 49.1% 183 49.1% 
Undecided 17 18.5% 4 5.8% 9 15.0% 4 10.5% 14 12.3% 48 12.9% 
Disagree 5 5.4% 11 15.9% 10 16.7% 1 2.6% 7 6.1% 34 9.1% 
Strongly 
Disagree 
3 3.3% 7 10.1% 3 5.0% 1 2.6% 8 7.0% 22 5.9% 
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Table 59 Importance of Faculty Workplace Satisfaction Items by Years in Current Job  
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members and 
administrators (ns) 
Important 139 75.5% 94 77.0% 61 87.1% 43 86.0% 96 85.0% 433 80.3% 
Neutral 44 23.9% 26 21.3% 8 11.4% 7 14.0% 13 11.5% 98 18.2% 
Unimportant 1 .5% 2 1.6% 1 1.4%   4 3.5% 8 1.5% 
Clarity of expectations 
from my department 
chair or school 
director (ns) 
Important 164 90.1% 105 89.7% 64 90.1% 42 85.7% 98 87.5% 473 89.1% 
Neutral 18 9.9% 10 8.5% 7 9.9% 7 14.3% 13 11.6% 55 10.4% 
Unimportant   2 1.7%     1 .9% 3 .6% 
Professional 
relationships  
among faculty (ns) 
Important 151 81.6% 85 69.7% 62 88.6% 41 82.0% 84 76.4% 423 78.8% 
Neutral 34 18.4% 35 28.7% 7 10.0% 9 18.0% 26 23.6% 111 20.7% 
Unimportant   2 1.6% 1 1.4%     3 .6% 
Social relationships 
with other faculty 
members (ns) 
Important 67 36.4% 36 29.8% 24 34.3% 22 44.0% 36 32.4% 185 34.5% 
Neutral 86 46.7% 67 55.4% 33 47.1% 24 48.0% 63 56.8% 273 50.9% 
Unimportant 31 16.8% 18 14.9% 13 18.6% 4 8.0% 12 10.8% 78 14.6% 
Professional 
relationships with 
administration (ns) 
Important 103 56.3% 80 65.0% 44 62.0% 33 66.0% 74 67.3% 334 62.2% 
Neutral 73 39.9% 39 31.7% 26 36.6% 16 32.0% 34 30.9% 188 35.0% 
Unimportant 7 3.8% 4 3.3% 1 1.4% 1 2.0% 2 1.8% 15 2.8% 
Openness to new ideas 
by administration (ns) 
Important 129 72.1% 88 72.1% 53 75.7% 34 70.8% 88 78.6% 392 73.8% 
Neutral 48 26.8% 31 25.4% 16 22.9% 14 29.2% 24 21.4% 133 25.0% 
Unimportant 2 1.1% 3 2.5% 1 1.4%     6 1.1% 
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Table 59 Importance of Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Job security (ns) Important 162 90.0% 113 92.6% 65 91.5% 46 92.0% 105 93.8% 491 91.8% 
Neutral 17 9.4% 9 7.4% 6 8.5% 3 6.0% 6 5.4% 41 7.7% 
Unimportant 1 .6%     1 2.0% 1 .9% 3 .6% 
Competency  
of colleagues (ns) 
Important 159 87.4% 97 80.8% 60 84.5% 38 77.6% 94 85.5% 448 84.2% 
Neutral 23 12.6% 22 18.3% 11 15.5% 10 20.4% 16 14.5% 82 15.4% 
Unimportant   1 .8%   1 2.0%   2 .4% 
College leadership’s 
caring about faculty 
members (ns) 
Important 149 83.2% 105 86.1% 61 87.1% 42 85.7% 98 86.7% 455 85.4% 
Neutral 30 16.8% 17 13.9% 9 12.9% 6 12.2% 13 11.5% 75 14.1% 
Unimportant       1 2.0% 2 1.8% 3 .6% 
Teaching load (ns) Important 157 88.2% 106 88.3% 60 83.3% 45 93.8% 103 91.2% 471 88.7% 
Neutral 19 10.7% 14 11.7% 12 16.7% 3 6.3% 10 8.8% 58 10.9% 
Unimportant 2 1.1%         2 .4% 
Scholarly expectations 
(ns) 
Important 137 78.7% 95 79.8% 63 88.7% 38 77.6% 83 74.1% 416 79.2% 
Neutral 33 19.0% 21 17.6% 8 11.3% 10 20.4% 29 25.9% 101 19.2% 
Unimportant 4 2.3% 3 2.5%   1 2.0%   8 1.5% 
My salary compared 
to peers in my 
discipline (ns) 
Important 167 91.8% 107 88.4% 64 88.9% 45 90.0% 95 84.8% 478 89.0% 
Neutral 14 7.7% 14 11.6% 7 9.7% 5 10.0% 16 14.3% 56 10.4% 
Unimportant 1 .5%   1 1.4%   1 .9% 3 .6% 
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Table 59 Importance of Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, software, 
travel funds, etc.) (ns) 
Important 120 70.6% 80 69.6% 47 71.2% 25 58.1% 57 56.4% 329 66.5% 
Neutral 47 27.6% 32 27.8% 18 27.3% 15 34.9% 35 34.7% 147 29.7% 
Unimportant 3 1.8% 3 2.6% 1 1.5% 3 7.0% 9 8.9% 19 3.8% 
Quality of 
undergraduate 
students (ns) 
Important 132 75.9% 96 80.7% 58 85.3% 37 84.1% 89 79.5% 412 79.7% 
Neutral 40 23.0% 23 19.3% 8 11.8% 7 15.9% 21 18.8% 99 19.1% 
Unimportant 2 1.1%   2 2.9%   2 1.8% 6 1.2% 
Quality of graduate 
students (ns) 
Important 107 66.5% 86 76.1% 53 80.3% 36 85.7% 73 70.9% 355 73.2% 
Neutral 49 30.4% 22 19.5% 12 18.2% 5 11.9% 28 27.2% 116 23.9% 
Unimportant 5 3.1% 5 4.4% 1 1.5% 1 2.4% 2 1.9% 14 2.9% 
Effectiveness of the 
faculty orientation 
program (ns) 
Important 87 49.7% 52 45.2% 34 49.3% 18 41.9% 28 28.6% 219 43.8% 
Neutral 79 45.1% 56 48.7% 31 44.9% 21 48.8% 59 60.2% 246 49.2% 
Unimportant 9 5.1% 7 6.1% 4 5.8% 4 9.3% 11 11.2% 35 7.0% 
Overall job 
satisfaction (ns) 
Important 169 94.9% 111 93.3% 67 100.0% 48 100.0% 111 98.2% 506 96.4% 
Neutral 9 5.1% 7 5.9%     2 1.8% 18 3.4% 
Unimportant   1 .8%       1 .2% 
Resources: office 
space (ns) 
Important 128 69.6% 81 65.3% 47 65.3% 38 76.0% 91 79.1% 385 70.6% 
Neutral 51 27.7% 40 32.3% 24 33.3% 10 20.0% 24 20.9% 149 27.3% 
Unimportant 5 2.7% 3 2.4% 1 1.4% 2 4.0%   11 2.0% 
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Table 59 Importance of Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: lab or 
research space (ns) 
Important 78 49.1% 64 59.8% 35 60.3% 21 50.0% 56 59.6% 254 55.2% 
Neutral 52 32.7% 28 26.2% 16 27.6% 11 26.2% 29 30.9% 136 29.6% 
Unimportant 29 18.2% 15 14.0% 7 12.1% 10 23.8% 9 9.6% 70 15.2% 
Resources: classroom 
space (ns) 
Important 147 83.5% 98 80.3% 56 81.2% 43 86.0% 90 78.9% 434 81.7% 
Neutral 25 14.2% 23 18.9% 12 17.4% 6 12.0% 22 19.3% 88 16.6% 
Unimportant 4 2.3% 1 .8% 1 1.4% 1 2.0% 2 1.8% 9 1.7% 
Resources: library 
resources (ns) 
Important 145 79.7% 97 77.6% 62 87.3% 39 78.0% 84 76.4% 427 79.4% 
Neutral 33 18.1% 26 20.8% 9 12.7% 11 22.0% 25 22.7% 104 19.3% 
Unimportant 4 2.2% 2 1.6%     1 .9% 7 1.3% 
Resources: computer 
resources (ns) 
Important 161 88.0% 109 87.2% 64 88.9% 42 84.0% 97 85.8% 473 87.1% 
Neutral 21 11.5% 16 12.8% 7 9.7% 7 14.0% 16 14.2% 67 12.3% 
Unimportant 1 .5%   1 1.4% 1 2.0%   3 .6% 
Resources: technical 
and research staff 
(e.g., laboratory 
manager, research 
analyst) (ns) 
Important 92 57.1% 58 53.2% 35 62.5% 29 70.7% 50 51.5% 264 56.9% 
Neutral 50 31.1% 41 37.6% 17 30.4% 10 24.4% 36 37.1% 154 33.2% 
Unimportant 19 11.8% 10 9.2% 4 7.1% 2 4.9% 11 11.3% 46 9.9% 
Resources: computing 
support staff (ns) 
Important 144 80.4% 89 74.2% 60 87.0% 39 81.3% 88 79.3% 420 79.7% 
Neutral 35 19.6% 31 25.8% 9 13.0% 8 16.7% 22 19.8% 105 19.9% 
Unimportant       1 2.1% 1 .9% 2 .4% 
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Table 59 Importance of Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: clerical 
support staff (ns) 
Important 146 81.6% 95 80.5% 60 84.5% 37 80.4% 94 84.7% 432 82.3% 
Neutral 32 17.9% 23 19.5% 11 15.5% 7 15.2% 17 15.3% 90 17.1% 
Unimportant 1 .6%     2 4.3%   3 .6% 
University Support: 
How often have you 
used?-Office of 
Educational 
Excellence (formerly 
OTLA and ITAS) (ns) 
Very Often 14 8.1% 4 3.4% 9 13.0% 3 6.5% 7 6.4% 37 7.2% 
Often 18 10.5% 16 13.4% 10 14.5% 5 10.9% 13 11.9% 62 12.0% 
Occasionally 65 37.8% 56 47.1% 32 46.4% 18 39.1% 35 32.1% 206 40.0% 
Never 75 43.6% 43 36.1% 18 26.1% 20 43.5% 54 49.5% 210 40.8% 
University Support: 
How often have you 
used?-iLearn (support 
for online and blended 
courses) (ns) 
Very Often 13 7.5% 2 1.7% 7 10.4% 4 8.7% 6 5.6% 32 6.3% 
Often 20 11.6% 16 13.7% 3 4.5% 4 8.7% 12 11.2% 55 10.8% 
Occasionally 40 23.1% 30 25.6% 20 29.9% 11 23.9% 15 14.0% 116 22.7% 
Never 100 57.8% 69 59.0% 37 55.2% 27 58.7% 74 69.2% 307 60.2% 
University Support: 
How often have you 
used?-Support for 
securing funding for 
research (ns) 
Very Often 26 15.0% 14 12.0% 9 13.0% 7 14.9% 15 13.5% 71 13.7% 
Often 23 13.3% 26 22.2% 12 17.4% 9 19.1% 12 10.8% 82 15.9% 
Occasionally 56 32.4% 48 41.0% 34 49.3% 25 53.2% 62 55.9% 225 43.5% 
Never 68 39.3% 29 24.8% 14 20.3% 6 12.8% 22 19.8% 139 26.9% 
University Support: 
How often have you 
used?-Support for 
managing grants  
(e.g., finances, 
personnel) (ns) 
Very Often 26 15.2% 14 12.2% 13 19.4% 7 15.2% 15 13.6% 75 14.7% 
Often 19 11.1% 24 20.9% 10 14.9% 10 21.7% 15 13.6% 78 15.3% 
Occasionally 48 28.1% 40 34.8% 25 37.3% 19 41.3% 49 44.5% 181 35.6% 
Never 78 45.6% 37 32.2% 19 28.4% 10 21.7% 31 28.2% 175 34.4% 
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Table 59 Importance of Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
University Support: 
How often have you 
used?-Support for 
carrying out research 
(whether or not 
externally funded) (ns) 
Very Often 27 15.8% 18 15.8% 17 24.3% 7 15.9% 20 19.0% 89 17.7% 
Often 24 14.0% 27 23.7% 11 15.7% 11 25.0% 21 20.0% 94 18.7% 
Occasionally 52 30.4% 38 33.3% 23 32.9% 18 40.9% 40 38.1% 171 33.9% 
Never 68 39.8% 31 27.2% 19 27.1% 8 18.2% 24 22.9% 150 29.8% 
Interactions:  
I am treated with 
respect by colleagues. 
(ns) 
Important 172 95.0% 115 93.5% 66 93.0% 46 95.8% 100 89.3% 499 93.3% 
Neutral 8 4.4% 8 6.5% 4 5.6% 2 4.2% 11 9.8% 33 6.2% 
Unimportant 1 .6%   1 1.4%   1 .9% 3 .6% 
Interactions:  
I am treated with 
respect by students. 
(ns) 
Important 164 91.1% 115 93.5% 64 90.1% 42 89.4% 101 90.2% 486 91.2% 
Neutral 14 7.8% 7 5.7% 7 9.9% 5 10.6% 10 8.9% 43 8.1% 
Unimportant 2 1.1% 1 .8%     1 .9% 4 .8% 
Interactions:  
I am treated with 
respect by my 
department chair or 
school director. (ns) 
Important 175 97.2% 115 95.8% 70 97.2% 45 93.8% 105 92.9% 510 95.7% 
Neutral 5 2.8% 4 3.3% 2 2.8% 3 6.3% 7 6.2% 21 3.9% 
Unimportant   1 .8%     1 .9% 2 .4% 
Interactions:  
I am treated with 
respect by department 
staff. (ns) 
Important 163 91.6% 106 86.9% 63 88.7% 42 89.4% 94 83.2% 468 88.1% 
Neutral 15 8.4% 16 13.1% 8 11.3% 4 8.5% 19 16.8% 62 11.7% 
Unimportant       1 2.1%   1 .2% 
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Table 59 Importance of Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Interactions:  
Faculty members are 
appropriately involved 
in decisions related to 
the academic program 
(e.g., curriculum 
development, 
evaluation). (ns) 
Important 156 88.1% 112 91.1% 63 90.0% 43 91.5% 104 92.0% 478 90.2% 
Neutral 21 11.9% 10 8.1% 6 8.6% 4 8.5% 8 7.1% 49 9.2% 
Unimportant   1 .8% 1 1.4%   1 .9% 3 .6% 
Interactions:  
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Important 148 83.1% 107 92.2% 68 94.4% 44 91.7% 105 93.8% 472 89.7% 
Neutral 27 15.2% 6 5.2% 2 2.8% 4 8.3% 7 6.3% 46 8.7% 
Unimportant 3 1.7% 3 2.6% 2 2.8%     8 1.5% 
Interactions:  
There is appropriate 
recognition of 
immersive learning  
in the promotion and 
tenure process. (ns) 
Important 84 49.1% 50 42.4% 34 50.0% 25 54.3% 43 40.6% 236 46.4% 
Neutral 65 38.0% 49 41.5% 21 30.9% 12 26.1% 46 43.4% 193 37.9% 
Unimportant 22 12.9% 19 16.1% 13 19.1% 9 19.6% 17 16.0% 80 15.7% 
Interactions:  
Service is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Important 112 64.4% 70 60.3% 45 64.3% 33 73.3% 74 66.7% 334 64.7% 
Neutral 57 32.8% 41 35.3% 24 34.3% 10 22.2% 34 30.6% 166 32.2% 
Unimportant 5 2.9% 5 4.3% 1 1.4% 2 4.4% 3 2.7% 16 3.1% 
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Table 59 Importance of Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Interactions: 
Academic advising  
is appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Important 80 47.9% 57 50.4% 36 55.4% 28 62.2% 48 45.7% 249 50.3% 
Neutral 73 43.7% 44 38.9% 25 38.5% 15 33.3% 49 46.7% 206 41.6% 
Unimportant 14 8.4% 12 10.6% 4 6.2% 2 4.4% 8 7.6% 40 8.1% 
Interactions:  
Research and other 
scholarly activities  
are appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Important 132 76.3% 97 84.3% 60 88.2% 39 86.7% 87 79.1% 415 81.2% 
Neutral 36 20.8% 14 12.2% 7 10.3% 6 13.3% 23 20.9% 86 16.8% 
Unimportant 5 2.9% 4 3.5% 1 1.5%     10 2.0% 
Interactions:  
I feel included in 
informal interactions 
in my department. (ns) 
Important 117 65.7% 83 69.7% 48 67.6% 35 72.9% 74 66.7% 357 67.7% 
Neutral 52 29.2% 32 26.9% 22 31.0% 12 25.0% 36 32.4% 154 29.2% 
Unimportant 9 5.1% 4 3.4% 1 1.4% 1 2.1% 1 .9% 16 3.0% 
Interactions:  
There is a good 
balance of teaching, 
service, and research 
in this department/ 
school. (ns) 
Important 153 85.0% 105 89.0% 60 85.7% 39 81.3% 99 88.4% 456 86.4% 
Neutral 24 13.3% 12 10.2% 8 11.4% 9 18.8% 11 9.8% 64 12.1% 
Unimportant 3 1.7% 1 .8% 2 2.9%   2 1.8% 8 1.5% 
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Table 59 Importance of Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Interactions:  
I have opportunities  
to contribute to 
important decisions  
in my department. (ns) 
Important 158 88.3% 108 90.0% 64 91.4% 45 93.8% 102 91.9% 477 90.3% 
Neutral 20 11.2% 11 9.2% 6 8.6% 3 6.3% 9 8.1% 49 9.3% 
Unimportant 1 .6% 1 .8%       2 .4% 
Interactions:  
Faculty meetings 
allow for all 
participants to share 
their views. (ns) 
Important 149 84.2% 99 83.2% 63 87.5% 46 95.8% 100 90.1% 457 86.7% 
Neutral 23 13.0% 18 15.1% 9 12.5% 1 2.1% 10 9.0% 61 11.6% 
Unimportant 5 2.8% 2 1.7%   1 2.1% 1 .9% 9 1.7% 
Interactions:  
I feel I can voice my 
opinions openly in my 
department/school. 
(ns) 
Important 153 86.9% 104 88.1% 66 91.7% 45 93.8% 103 93.6% 471 89.9% 
Neutral 20 11.4% 14 11.9% 6 8.3% 3 6.3% 7 6.4% 50 9.5% 
Unimportant 3 1.7%         3 .6% 
Interactions: 
Committee 
assignments are 
rotated fairly to allow 
for participation of all 
faculty members. (ns) 
Important 116 66.7% 79 68.7% 46 64.8% 31 64.6% 87 78.4% 359 69.2% 
Neutral 50 28.7% 28 24.3% 24 33.8% 15 31.3% 23 20.7% 140 27.0% 
Unimportant 8 4.6% 8 7.0% 1 1.4% 2 4.2% 1 .9% 20 3.9% 
Interactions:  
I have a good 
understanding of the 
goals and priorities of 
the university. (ns) 
Important 116 66.7% 80 67.2% 52 73.2% 31 66.0% 84 75.7% 363 69.5% 
Neutral 55 31.6% 35 29.4% 15 21.1% 15 31.9% 24 21.6% 144 27.6% 
Unimportant 3 1.7% 4 3.4% 4 5.6% 1 2.1% 3 2.7% 15 2.9% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Level of 
communication 
between Ball State 
faculty members 
and administrators 
(ns) 
Very Satisfied 14 10.1% 3 3.2% 3 4.9%     4 4.3% 24 5.6% 
Satisfied 49 35.5% 34 36.2% 13 21.3% 11 25.6% 25 26.6% 132 30.7% 
Neutral 28 20.3% 12 12.8% 13 21.3% 11 25.6% 26 27.7% 90 20.9% 
Dissatisfied 29 21.0% 26 27.7% 20 32.8% 8 18.6% 19 20.2% 102 23.7% 
Very 
Dissatisfied 
18 13.0% 19 20.2% 12 19.7% 13 30.2% 20 21.3% 82 19.1% 
Clarity of 
expectations from 
my department 
chair or school 
director (ns) 
Very Satisfied 63 38.7% 32 30.5% 17 27.0% 11 26.2% 34 35.1% 157 33.4% 
Satisfied 61 37.4% 45 42.9% 27 42.9% 21 50.0% 38 39.2% 192 40.9% 
Neutral 18 11.0% 10 9.5% 6 9.5% 4 9.5% 11 11.3% 49 10.4% 
Dissatisfied 12 7.4% 11 10.5% 7 11.1% 4 9.5% 9 9.3% 43 9.1% 
Very 
Dissatisfied 
9 5.5% 7 6.7% 6 9.5% 2 4.8% 5 5.2% 29 6.2% 
Professional 
relationships 
among faculty (ns) 
Very Satisfied 44 29.3% 26 30.6% 15 24.2% 10 24.4% 22 26.2% 117 27.7% 
Satisfied 63 42.0% 39 45.9% 29 46.8% 18 43.9% 40 47.6% 189 44.8% 
Neutral 19 12.7% 7 8.2% 6 9.7% 8 19.5% 11 13.1% 51 12.1% 
Dissatisfied 18 12.0% 10 11.8% 6 9.7% 3 7.3% 8 9.5% 45 10.7% 
Very 
Dissatisfied 
6 4.0% 3 3.5% 6 9.7% 2 4.9% 3 3.6% 20 4.7% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Social 
relationships  
with other faculty 
members (ns) 
Very Satisfied 11 16.4% 8 22.2% 3 12.5% 2 9.1% 11 30.6% 35 18.9% 
Satisfied 30 44.8% 17 47.2% 9 37.5% 10 45.5% 14 38.9% 80 43.2% 
Neutral 14 20.9% 5 13.9% 2 8.3% 8 36.4% 7 19.4% 36 19.5% 
Dissatisfied 9 13.4% 3 8.3% 6 25.0% 2 9.1% 4 11.1% 24 13.0% 
Very 
Dissatisfied 
3 4.5% 3 8.3% 4 16.7%     10 5.4% 
Professional 
relationships with 
administration (ns) 
Very Satisfied 14 13.6% 5 6.3% 1 2.3% 3 9.1% 7 9.6% 30 9.0% 
Satisfied 46 44.7% 34 42.5% 11 25.0% 15 45.5% 23 31.5% 129 38.7% 
Neutral 22 21.4% 16 20.0% 13 29.5% 2 6.1% 19 26.0% 72 21.6% 
Dissatisfied 13 12.6% 13 16.3% 11 25.0% 4 12.1% 12 16.4% 53 15.9% 
Very 
Dissatisfied 
8 7.8% 12 15.0% 8 18.2% 9 27.3% 12 16.4% 49 14.7% 
Openness to  
new ideas by 
administration (ns) 
Very Satisfied 21 16.5% 5 5.7% 4 7.7% 2 5.9% 9 10.5% 41 10.6% 
Satisfied 42 33.1% 34 38.6% 11 21.2% 12 35.3% 24 27.9% 123 31.8% 
Neutral 31 24.4% 17 19.3% 14 26.9% 8 23.5% 20 23.3% 90 23.3% 
Dissatisfied 16 12.6% 15 17.0% 12 23.1% 6 17.6% 15 17.4% 64 16.5% 
Very 
Dissatisfied 
17 13.4% 17 19.3% 11 21.2% 6 17.6% 18 20.9% 69 17.8% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Job security (ns) Very Satisfied 22 13.8% 26 23.2% 15 23.1% 8 17.4% 46 44.2% 117 24.0% 
Satisfied 66 41.3% 56 50.0% 36 55.4% 27 58.7% 43 41.3% 228 46.8% 
Neutral 30 18.8% 14 12.5% 4 6.2% 6 13.0% 2 1.9% 56 11.5% 
Dissatisfied 21 13.1% 8 7.1% 8 12.3% 2 4.3% 12 11.5% 51 10.5% 
Very 
Dissatisfied 
21 13.1% 8 7.1% 2 3.1% 3 6.5% 1 1.0% 35 7.2% 
Competency  
of colleagues (ns) 
Very Satisfied 34 21.5% 18 18.6% 11 18.6% 9 23.7% 21 22.3% 93 20.9% 
Satisfied 74 46.8% 41 42.3% 31 52.5% 18 47.4% 53 56.4% 217 48.7% 
Neutral 21 13.3% 14 14.4% 6 10.2% 8 21.1% 11 11.7% 60 13.5% 
Dissatisfied 23 14.6% 17 17.5% 6 10.2% 3 7.9% 7 7.4% 56 12.6% 
Very 
Dissatisfied 
6 3.8% 7 7.2% 5 8.5%   2 2.1% 20 4.5% 
College 
leadership’s  
caring about 
faculty members 
(ns) 
Very Satisfied 22 15.2% 10 9.5% 4 6.7% 6 14.3% 15 15.3% 57 12.7% 
Satisfied 42 29.0% 29 27.6% 14 23.3% 9 21.4% 25 25.5% 119 26.4% 
Neutral 32 22.1% 18 17.1% 8 13.3% 13 31.0% 16 16.3% 87 19.3% 
Dissatisfied 24 16.6% 25 23.8% 15 25.0% 6 14.3% 20 20.4% 90 20.0% 
Very 
Dissatisfied 
25 17.2% 23 21.9% 19 31.7% 8 19.0% 22 22.4% 97 21.6% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Teaching load (ns) Very Satisfied 21 13.5% 13 12.3% 6 10.0% 5 11.4% 15 14.6% 60 12.8% 
Satisfied 66 42.3% 52 49.1% 27 45.0% 19 43.2% 41 39.8% 205 43.7% 
Neutral 21 13.5% 14 13.2% 9 15.0% 5 11.4% 18 17.5% 67 14.3% 
Dissatisfied 25 16.0% 15 14.2% 13 21.7% 10 22.7% 21 20.4% 84 17.9% 
Very 
Dissatisfied 
23 14.7% 12 11.3% 5 8.3% 5 11.4% 8 7.8% 53 11.3% 
Scholarly 
expectations (ns) 
Very Satisfied 16 11.7% 11 11.7% 5 7.9%   15 18.1% 47 11.3% 
Satisfied 69 50.4% 55 58.5% 32 50.8% 18 47.4% 41 49.4% 215 51.8% 
Neutral 24 17.5% 10 10.6% 8 12.7% 8 21.1% 16 19.3% 66 15.9% 
Dissatisfied 15 10.9% 16 17.0% 11 17.5% 9 23.7% 8 9.6% 59 14.2% 
Very 
Dissatisfied 
13 9.5% 2 2.1% 7 11.1% 3 7.9% 3 3.6% 28 6.7% 
My salary 
compared to peers 
in my discipline 
(ns) 
Very Satisfied 5 3.0% 4 3.8%     3 3.2% 12 2.5% 
Satisfied 36 21.8% 14 13.2% 7 10.9% 2 4.5% 7 7.4% 66 13.9% 
Neutral 26 15.8% 13 12.3% 3 4.7% 2 4.5% 14 14.7% 58 12.2% 
Dissatisfied 54 32.7% 31 29.2% 30 46.9% 17 38.6% 33 34.7% 165 34.8% 
Very 
Dissatisfied 
44 26.7% 44 41.5% 24 37.5% 23 52.3% 38 40.0% 173 36.5% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Start-up package 
(equipment, 
software, travel 
funds, etc.) (ns) 
Very Satisfied 13 11.0% 7 9.1%   1 4.5% 5 9.3% 26 8.2% 
Satisfied 32 27.1% 22 28.6% 9 19.6% 7 31.8% 15 27.8% 85 26.8% 
Neutral 15 12.7% 10 13.0% 8 17.4% 2 9.1% 10 18.5% 45 14.2% 
Dissatisfied 35 29.7% 20 26.0% 15 32.6% 8 36.4% 13 24.1% 91 28.7% 
Very 
Dissatisfied 
23 19.5% 18 23.4% 14 30.4% 4 18.2% 11 20.4% 70 22.1% 
Quality of 
undergraduate 
students (ns) 
Very Satisfied 12 9.2% 4 4.2% 3 5.3% 3 8.3% 5 5.9% 27 6.7% 
Satisfied 66 50.8% 42 43.8% 26 45.6% 18 50.0% 37 43.5% 189 46.8% 
Neutral 26 20.0% 18 18.8% 17 29.8% 10 27.8% 25 29.4% 96 23.8% 
Dissatisfied 23 17.7% 27 28.1% 9 15.8% 3 8.3% 13 15.3% 75 18.6% 
Very 
Dissatisfied 
3 2.3% 5 5.2% 2 3.5% 2 5.6% 5 5.9% 17 4.2% 
Quality of 
graduate students 
(ns) 
Very Satisfied 10 10.4% 4 4.9% 4 7.7% 3 8.3% 4 5.8% 25 7.5% 
Satisfied 46 47.9% 41 50.0% 25 48.1% 17 47.2% 37 53.6% 166 49.6% 
Neutral 21 21.9% 22 26.8% 16 30.8% 8 22.2% 16 23.2% 83 24.8% 
Dissatisfied 15 15.6% 11 13.4% 6 11.5% 4 11.1% 8 11.6% 44 13.1% 
Very 
Dissatisfied 
4 4.2% 4 4.9% 1 1.9% 4 11.1% 4 5.8% 17 5.1% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness  
of the faculty 
orientation 
program (ns) 
Very Satisfied 17 19.5% 9 17.3% 4 12.5% 1 7.7% 4 16.0% 35 16.7% 
Satisfied 37 42.5% 28 53.8% 15 46.9% 5 38.5% 14 56.0% 99 47.4% 
Neutral 10 11.5% 11 21.2% 10 31.3% 5 38.5% 4 16.0% 40 19.1% 
Dissatisfied 16 18.4% 4 7.7%   1 7.7% 2 8.0% 23 11.0% 
Very 
Dissatisfied 
7 8.0%   3 9.4% 1 7.7% 1 4.0% 12 5.7% 
Overall job 
satisfaction (ns) 
Very Satisfied 35 20.8% 18 16.4% 10 14.9% 3 6.3% 18 16.2% 84 16.7% 
Satisfied 88 52.4% 48 43.6% 32 47.8% 26 54.2% 52 46.8% 246 48.8% 
Neutral 21 12.5% 21 19.1% 9 13.4% 11 22.9% 20 18.0% 82 16.3% 
Dissatisfied 17 10.1% 15 13.6% 8 11.9% 7 14.6% 13 11.7% 60 11.9% 
Very 
Dissatisfied 
7 4.2% 8 7.3% 8 11.9% 1 2.1% 8 7.2% 32 6.3% 
Resources: office 
space (ns) 
Very Satisfied 46 35.9% 25 30.9% 16 34.0% 15 40.5% 32 35.2% 134 34.9% 
Satisfied 47 36.7% 32 39.5% 15 31.9% 18 48.6% 38 41.8% 150 39.1% 
Neutral 10 7.8% 10 12.3% 6 12.8%   7 7.7% 33 8.6% 
Dissatisfied 17 13.3% 11 13.6% 5 10.6% 2 5.4% 12 13.2% 47 12.2% 
Very 
Dissatisfied 
8 6.3% 3 3.7% 5 10.6% 2 5.4% 2 2.2% 20 5.2% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources:  
lab or research 
space (ns) 
Very Satisfied 19 26.0% 11 18.0% 5 15.6% 3 16.7% 15 28.3% 53 22.4% 
Satisfied 18 24.7% 17 27.9% 10 31.3% 8 44.4% 23 43.4% 76 32.1% 
Neutral 6 8.2% 10 16.4% 2 6.3% 1 5.6% 6 11.3% 25 10.5% 
Dissatisfied 22 30.1% 15 24.6% 8 25.0% 5 27.8% 7 13.2% 57 24.1% 
Very 
Dissatisfied 
8 11.0% 8 13.1% 7 21.9% 1 5.6% 2 3.8% 26 11.0% 
Resources: 
classroom space 
(ns) 
Very Satisfied 29 19.7% 11 11.2% 6 10.7% 5 11.6% 18 20.0% 69 15.9% 
Satisfied 47 32.0% 39 39.8% 21 37.5% 20 46.5% 37 41.1% 164 37.8% 
Neutral 21 14.3% 16 16.3% 9 16.1% 6 14.0% 14 15.6% 66 15.2% 
Dissatisfied 38 25.9% 21 21.4% 13 23.2% 8 18.6% 16 17.8% 96 22.1% 
Very 
Dissatisfied 
12 8.2% 11 11.2% 7 12.5% 4 9.3% 5 5.6% 39 9.0% 
Resources:  
library resources 
(ns) 
Very Satisfied 40 27.8% 28 28.9% 13 21.0% 14 35.9% 29 34.9% 124 29.2% 
Satisfied 52 36.1% 42 43.3% 37 59.7% 20 51.3% 36 43.4% 187 44.0% 
Neutral 20 13.9% 12 12.4% 4 6.5% 5 12.8% 8 9.6% 49 11.5% 
Dissatisfied 21 14.6% 10 10.3% 7 11.3%   4 4.8% 42 9.9% 
Very 
Dissatisfied 
11 7.6% 5 5.2% 1 1.6%   6 7.2% 23 5.4% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources: 
computer 
resources (ns) 
Very Satisfied 48 30.2% 39 35.8% 18 28.1% 14 33.3% 42 43.3% 161 34.2% 
Satisfied 77 48.4% 47 43.1% 36 56.3% 26 61.9% 44 45.4% 230 48.8% 
Neutral 17 10.7% 4 3.7% 2 3.1%   6 6.2% 29 6.2% 
Dissatisfied 14 8.8% 12 11.0% 5 7.8%   4 4.1% 35 7.4% 
Very 
Dissatisfied 
3 1.9% 7 6.4% 3 4.7% 2 4.8% 1 1.0% 16 3.4% 
Resources: 
technical and 
research staff  
(e.g., laboratory 
manager, research 
analyst) (ns) 
Very Satisfied 21 24.7% 7 12.5% 6 17.1% 6 24.0% 15 30.6% 55 22.0% 
Satisfied 44 51.8% 24 42.9% 16 45.7% 11 44.0% 24 49.0% 119 47.6% 
Neutral 10 11.8% 12 21.4% 3 8.6% 5 20.0% 4 8.2% 34 13.6% 
Dissatisfied 4 4.7% 9 16.1% 6 17.1% 3 12.0% 6 12.2% 28 11.2% 
Very 
Dissatisfied 
6 7.1% 4 7.1% 4 11.4%     14 5.6% 
Resources: 
computing  
support staff (ns) 
Very Satisfied 43 29.9% 18 20.2% 13 21.7% 14 35.9% 28 31.8% 116 27.6% 
Satisfied 63 43.8% 37 41.6% 31 51.7% 19 48.7% 39 44.3% 189 45.0% 
Neutral 21 14.6% 16 18.0% 8 13.3% 4 10.3% 10 11.4% 59 14.0% 
Dissatisfied 12 8.3% 14 15.7% 2 3.3% 2 5.1% 9 10.2% 39 9.3% 
Very 
Dissatisfied 
5 3.5% 4 4.5% 6 10.0%   2 2.3% 17 4.0% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Resources:  
clerical support 
staff (ns) 
Very Satisfied 67 45.9% 32 33.7% 22 36.7% 11 29.7% 35 37.2% 167 38.7% 
Satisfied 53 36.3% 35 36.8% 24 40.0% 17 45.9% 41 43.6% 170 39.4% 
Neutral 11 7.5% 11 11.6% 6 10.0% 4 10.8% 7 7.4% 39 9.0% 
Dissatisfied 10 6.8% 12 12.6% 4 6.7% 3 8.1% 9 9.6% 38 8.8% 
Very 
Dissatisfied 
5 3.4% 5 5.3% 4 6.7% 2 5.4% 2 2.1% 18 4.2% 
University 
Support: How 
satisfied are you?-
Office of 
Educational 
Excellence 
(formerly OTLA 
and ITAS) (ns) 
Very Satisfied 10 76.9% 2 50.0% 3 33.3%   3 50.0% 18 51.4% 
Satisfied 1 7.7% 1 25.0% 3 33.3% 3 100.0% 2 33.3% 10 28.6% 
Neutral 1 7.7% 1 25.0% 1 11.1%     3 8.6% 
Dissatisfied     2 22.2%   1 16.7% 3 8.6% 
Very 
Dissatisfied 
1 7.7%         1 2.9% 
University 
Support: How 
satisfied are you?-
iLearn (support for 
online and blended 
courses) (ns) 
Very Satisfied 6 60.0%   2 28.6% 1 25.0% 2 33.3% 11 37.9% 
Satisfied 3 30.0% 1 50.0% 1 14.3% 2 50.0% 2 33.3% 9 31.0% 
Neutral 1 10.0%   1 14.3% 1 25.0% 1 16.7% 4 13.8% 
Dissatisfied   1 50.0% 2 28.6%   1 16.7% 4 13.8% 
Very 
Dissatisfied 
    1 14.3%     1 3.4% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
University 
Support: How 
satisfied are you?-
Support for 
securing funding 
for research (ns) 
Very Satisfied 10 40.0% 5 35.7% 4 44.4% 1 14.3% 3 21.4% 23 33.3% 
Satisfied 9 36.0% 7 50.0% 2 22.2% 2 28.6% 8 57.1% 28 40.6% 
Neutral 4 16.0%     3 42.9% 1 7.1% 8 11.6% 
Dissatisfied 1 4.0% 1 7.1% 2 22.2%   1 7.1% 5 7.2% 
Very 
Dissatisfied 
1 4.0% 1 7.1% 1 11.1% 1 14.3% 1 7.1% 5 7.2% 
University 
Support: How 
satisfied are you?-
Support for 
managing grants 
(e.g., finances, 
personnel) (ns) 
Very Satisfied 7 30.4% 3 21.4% 2 15.4%   4 28.6% 16 22.5% 
Satisfied 4 17.4% 2 14.3% 2 15.4% 3 42.9% 4 28.6% 15 21.1% 
Neutral 4 17.4%     3 42.9% 2 14.3% 9 12.7% 
Dissatisfied 2 8.7% 2 14.3% 3 23.1%   3 21.4% 10 14.1% 
Very 
Dissatisfied 
6 26.1% 7 50.0% 6 46.2% 1 14.3% 1 7.1% 21 29.6% 
University 
Support: How 
satisfied are you?-
Support for 
carrying out 
research (whether 
or not externally 
funded) (ns) 
Very Satisfied 5 19.2% 2 11.1% 1 5.9% 1 14.3% 3 15.0% 12 13.6% 
Satisfied 7 26.9% 5 27.8% 5 29.4% 3 42.9% 9 45.0% 29 33.0% 
Neutral 4 15.4% 3 16.7% 3 17.6% 1 14.3% 3 15.0% 14 15.9% 
Dissatisfied 4 15.4% 7 38.9% 5 29.4% 1 14.3% 3 15.0% 20 22.7% 
Very 
Dissatisfied 
6 23.1% 1 5.6% 3 17.6% 1 14.3% 2 10.0% 13 14.8% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
I am treated  
with respect by 
colleagues. (ns) 
Strongly Agree 82 47.7% 38 33.0% 28 42.4% 12 26.1% 42 42.0% 202 40.5% 
Agree 66 38.4% 60 52.2% 27 40.9% 23 50.0% 45 45.0% 221 44.3% 
Undecided 13 7.6% 9 7.8% 3 4.5% 8 17.4% 4 4.0% 37 7.4% 
Disagree 7 4.1% 5 4.3% 3 4.5% 3 6.5% 7 7.0% 25 5.0% 
Strongly 
Disagree 
4 2.3% 3 2.6% 5 7.6%   2 2.0% 14 2.8% 
I am treated  
with respect by 
students. (ns) 
Strongly Agree 70 42.7% 48 41.7% 28 43.8% 15 35.7% 49 48.5% 210 43.2% 
Agree 74 45.1% 50 43.5% 28 43.8% 24 57.1% 42 41.6% 218 44.9% 
Undecided 14 8.5% 9 7.8% 2 3.1% 3 7.1% 5 5.0% 33 6.8% 
Disagree 5 3.0% 6 5.2% 5 7.8%   2 2.0% 18 3.7% 
Strongly 
Disagree 
1 .6% 2 1.7% 1 1.6%   3 3.0% 7 1.4% 
I am treated  
with respect by  
my department 
chair or school 
director. (ns) 
Strongly Agree 104 60.8% 54 47.0% 32 46.4% 20 44.4% 50 48.1% 260 51.6% 
Agree 51 29.8% 36 31.3% 21 30.4% 15 33.3% 35 33.7% 158 31.3% 
Undecided 7 4.1% 13 11.3% 6 8.7% 4 8.9% 7 6.7% 37 7.3% 
Disagree 7 4.1% 6 5.2% 6 8.7% 3 6.7% 6 5.8% 28 5.6% 
Strongly 
Disagree 
2 1.2% 6 5.2% 4 5.8% 3 6.7% 6 5.8% 21 4.2% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
I am treated  
with respect by 
department staff. 
(ns) 
Strongly Agree 107 65.6% 58 54.7% 30 47.6% 19 45.2% 56 60.2% 270 57.8% 
Agree 47 28.8% 38 35.8% 27 42.9% 17 40.5% 33 35.5% 162 34.7% 
Undecided 4 2.5% 4 3.8% 4 6.3% 5 11.9% 2 2.2% 19 4.1% 
Disagree 5 3.1% 5 4.7% 1 1.6% 1 2.4% 1 1.1% 13 2.8% 
Strongly 
Disagree 
  1 .9% 1 1.6%   1 1.1% 3 .6% 
Faculty members 
are appropriately 
involved in 
decisions related 
to the academic 
program (e.g., 
curriculum 
development, 
evaluation). (ns) 
Strongly Agree 60 39.2% 28 25.2% 11 17.7% 11 25.6% 36 34.6% 146 30.9% 
Agree 52 34.0% 52 46.8% 31 50.0% 14 32.6% 39 37.5% 188 39.7% 
Undecided 15 9.8% 10 9.0% 7 11.3% 5 11.6% 13 12.5% 50 10.6% 
Disagree 18 11.8% 14 12.6% 9 14.5% 8 18.6% 14 13.5% 63 13.3% 
Strongly 
Disagree 
8 5.2% 7 6.3% 4 6.5% 5 11.6% 2 1.9% 26 5.5% 
Teaching is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 34 23.9% 24 22.4% 13 19.1% 8 18.2% 23 22.5% 102 22.0% 
Agree 52 36.6% 36 33.6% 24 35.3% 14 31.8% 41 40.2% 167 36.1% 
Undecided 30 21.1% 9 8.4% 6 8.8% 6 13.6% 13 12.7% 64 13.8% 
Disagree 21 14.8% 28 26.2% 18 26.5% 11 25.0% 16 15.7% 94 20.3% 
Strongly 
Disagree 
5 3.5% 10 9.3% 7 10.3% 5 11.4% 9 8.8% 36 7.8% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
There is 
appropriate 
recognition  
of immersive 
learning in the 
promotion and 
tenure process. 
(ns) 
Strongly Agree 15 20.8% 7 14.9% 2 6.1%   4 9.8% 28 12.8% 
Agree 19 26.4% 7 14.9% 11 33.3% 5 20.0% 16 39.0% 58 26.6% 
Undecided 17 23.6% 12 25.5% 2 6.1% 4 16.0% 9 22.0% 44 20.2% 
Disagree 13 18.1% 10 21.3% 11 33.3% 9 36.0% 7 17.1% 50 22.9% 
Strongly 
Disagree 
8 11.1% 11 23.4% 7 21.2% 7 28.0% 5 12.2% 38 17.4% 
Service is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 14 13.6% 8 11.4% 3 6.7%   6 8.1% 31 9.5% 
Agree 38 36.9% 24 34.3% 12 26.7% 7 21.2% 30 40.5% 111 34.2% 
Undecided 23 22.3% 16 22.9% 4 8.9% 4 12.1% 11 14.9% 58 17.8% 
Disagree 19 18.4% 14 20.0% 14 31.1% 17 51.5% 16 21.6% 80 24.6% 
Strongly 
Disagree 
9 8.7% 8 11.4% 12 26.7% 5 15.2% 11 14.9% 45 13.8% 
Academic 
advising is 
appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 7 10.3% 2 3.7%     2 4.3% 11 4.8% 
Agree 18 26.5% 11 20.4% 8 22.9% 4 15.4% 12 26.1% 53 23.1% 
Undecided 18 26.5% 10 18.5% 4 11.4% 3 11.5% 7 15.2% 42 18.3% 
Disagree 16 23.5% 15 27.8% 11 31.4% 8 30.8% 17 37.0% 67 29.3% 
Strongly 
Disagree 
9 13.2% 16 29.6% 12 34.3% 11 42.3% 8 17.4% 56 24.5% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Research and other 
scholarly activities 
are appropriately 
recognized in the 
evaluation and 
promotion process. 
(ns) 
Strongly Agree 30 24.2% 30 31.3% 11 18.6% 6 15.4% 29 33.3% 106 26.2% 
Agree 47 37.9% 43 44.8% 28 47.5% 16 41.0% 36 41.4% 170 42.0% 
Undecided 19 15.3% 6 6.3% 4 6.8% 5 12.8% 5 5.7% 39 9.6% 
Disagree 21 16.9% 12 12.5% 12 20.3% 10 25.6% 12 13.8% 67 16.5% 
Strongly 
Disagree 
7 5.6% 5 5.2% 4 6.8% 2 5.1% 5 5.7% 23 5.7% 
I feel included in 
informal 
interactions in my 
department. (ns) 
Strongly Agree 57 49.1% 32 39.0% 14 29.2% 11 31.4% 30 40.5% 144 40.6% 
Agree 43 37.1% 35 42.7% 22 45.8% 14 40.0% 33 44.6% 147 41.4% 
Undecided 8 6.9% 4 4.9% 4 8.3% 4 11.4% 3 4.1% 23 6.5% 
Disagree 5 4.3% 6 7.3% 5 10.4% 5 14.3% 6 8.1% 27 7.6% 
Strongly 
Disagree 
3 2.6% 5 6.1% 3 6.3% 1 2.9% 2 2.7% 14 3.9% 
There is a good 
balance of 
teaching, service, 
and research in 
this department/ 
school. (ns) 
Strongly Agree 35 23.0% 22 21.2% 6 10.0% 3 7.7% 20 20.4% 86 19.0% 
Agree 40 26.3% 36 34.6% 25 41.7% 15 38.5% 43 43.9% 159 35.1% 
Undecided 24 15.8% 10 9.6% 6 10.0% 7 17.9% 9 9.2% 56 12.4% 
Disagree 36 23.7% 24 23.1% 16 26.7% 11 28.2% 20 20.4% 107 23.6% 
Strongly 
Disagree 
17 11.2% 12 11.5% 7 11.7% 3 7.7% 6 6.1% 45 9.9% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
I have 
opportunities  
to contribute  
to important 
decisions in my 
department. (ns) 
Strongly Agree 65 41.4% 36 33.3% 20 31.3% 11 24.4% 37 36.3% 169 35.5% 
Agree 69 43.9% 48 44.4% 25 39.1% 21 46.7% 46 45.1% 209 43.9% 
Undecided 12 7.6% 6 5.6% 9 14.1% 4 8.9% 7 6.9% 38 8.0% 
Disagree 6 3.8% 15 13.9% 6 9.4% 5 11.1% 9 8.8% 41 8.6% 
Strongly 
Disagree 
5 3.2% 3 2.8% 4 6.3% 4 8.9% 3 2.9% 19 4.0% 
Faculty meetings 
allow for all 
participants to 
share their views. 
(ns) 
Strongly Agree 64 43.2% 38 38.4% 23 36.5% 12 26.1% 46 46.0% 183 40.1% 
Agree 61 41.2% 44 44.4% 28 44.4% 19 41.3% 38 38.0% 190 41.7% 
Undecided 10 6.8% 4 4.0% 1 1.6% 4 8.7% 5 5.0% 24 5.3% 
Disagree 10 6.8% 10 10.1% 6 9.5% 8 17.4% 8 8.0% 42 9.2% 
Strongly 
Disagree 
3 2.0% 3 3.0% 5 7.9% 3 6.5% 3 3.0% 17 3.7% 
I feel I can voice 
my opinions 
openly in my 
department/school. 
(ns) 
Strongly Agree 60 39.2% 34 33.0% 22 33.3% 13 28.9% 45 43.7% 174 37.0% 
Agree 66 43.1% 40 38.8% 23 34.8% 16 35.6% 32 31.1% 177 37.7% 
Undecided 12 7.8% 6 5.8% 5 7.6% 4 8.9% 7 6.8% 34 7.2% 
Disagree 8 5.2% 14 13.6% 10 15.2% 9 20.0% 14 13.6% 55 11.7% 
Strongly 
Disagree 
7 4.6% 9 8.7% 6 9.1% 3 6.7% 5 4.9% 30 6.4% 
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Table 60 Satisfaction with Faculty Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Committee 
assignments are 
rotated fairly to 
allow for 
participation of all 
faculty members. 
(ns) 
Strongly Agree 29 25.7% 14 17.7% 15 34.1% 5 16.1% 27 31.4% 90 25.5% 
Agree 43 38.1% 33 41.8% 17 38.6% 12 38.7% 33 38.4% 138 39.1% 
Undecided 23 20.4% 10 12.7% 3 6.8% 3 9.7% 8 9.3% 47 13.3% 
Disagree 13 11.5% 15 19.0% 5 11.4% 8 25.8% 16 18.6% 57 16.1% 
Strongly 
Disagree 
5 4.4% 7 8.9% 4 9.1% 3 9.7% 2 2.3% 21 5.9% 
I have a good 
understanding  
of the goals and 
priorities of the 
university. (ns) 
Strongly Agree 30 25.9% 15 18.8% 10 19.2% 9 29.0% 20 23.8% 84 23.1% 
Agree 53 45.7% 41 51.3% 21 40.4% 17 54.8% 46 54.8% 178 49.0% 
Undecided 18 15.5% 8 10.0% 9 17.3% 3 9.7% 9 10.7% 47 12.9% 
Disagree 8 6.9% 10 12.5% 10 19.2% 1 3.2% 3 3.6% 32 8.8% 
Strongly 
Disagree 
7 6.0% 6 7.5% 2 3.8% 1 3.2% 6 7.1% 22 6.1% 
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DISAGGREGATION OF WORKPLACE SATISFACTION AND IMPORTANCE ITEMS 
UNIQUE TO STAFF MEMBERS 
BY DEMOGRAPHIC CHARACTERISTICS 
 
 None of the disaggregations in ratings of 
importance or use for job satisfaction 
items had medium or small effect sizes.   
 
 Nine of the disaggregations in ratings of 
job satisfaction items had medium or 
large effect sizes. Differences in 
satisfaction with the banner/ERP 
transition by employee category were 
associated with a medium effect size; 
service staff personnel were more 
satisfied. Differences in how issues of 
low performance are addressed in their 
department by division were associated 
with a medium effect size; staff members 
in Enrollment, Marketing and 
Communications and University 
Advancement were less satisfied.  
Differences in recognition and awards 
programs by division were associated 
with a medium effect size; staff members 
in Information Technology Services and 
University Advancement were less 
satisfied. Differences in their department 
as a good place to work by division were 
associated with a medium effect size; 
staff members in the President’s area 
were less satisfied. Differences in how 
employees are treated in their department 
were associated with a medium effect 
size; staff members in the President’s 
area and University Advancement were 
less satisfied. Differences in the help that 
they have received from their supervisor 
to do a good job were associated with 
medium effect sizes; staff members in 
University Advancement were less 
satisfied. Differences in the fairness of 
their supervisor were associated with a 
medium effect size; staff members in the 
President’s area were less satisfied.  
Differences in the extent to which their 
supervisor trusts them by division were 
associated with medium effect sizes; staff 
members in the President’s area and 
University Advancement were less 
satisfied. Differences in satisfaction with 
the Banner/ERP transition were 
associated with a medium effect size; 
staff members in Athletics and Business 
Affairs were more satisfied.   
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Table 61 Importance of Staff Workplace Satisfaction Items by Staff Category 
How important is this to you? 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
My current job at  
Ball State University (s) 
Important 456 99.1% 387 95.8% 265 94.0% 1108 96.7% 
Neutral 4 .9% 17 4.2% 16 5.7% 37 3.2% 
Unimportant     1 .4% 1 .1% 
Ball State University  
as a place to work (vs) 
Important 424 94.0% 371 91.8% 263 90.7% 1058 92.4% 
Neutral 27 6.0% 32 7.9% 25 8.6% 84 7.3% 
Unimportant   1 .2% 2 .7% 3 .3% 
Having appropriate 
freedom to do my job 
(vs) 
Important 436 95.6% 378 93.8% 260 90.6% 1074 93.7% 
Neutral 20 4.4% 25 6.2% 25 8.7% 70 6.1% 
Unimportant     2 .7% 2 .2% 
Campus safety  
and security (vs) 
Important 352 78.4% 347 85.5% 233 82.3% 932 81.9% 
Neutral 92 20.5% 58 14.3% 49 17.3% 199 17.5% 
Unimportant 5 1.1% 1 .2% 1 .4% 7 .6% 
Ball State's contributions 
to the local community 
(s) 
Important 290 63.0% 243 60.9% 142 50.4% 675 59.2% 
Neutral 152 33.0% 146 36.6% 132 46.8% 430 37.7% 
Unimportant 18 3.9% 10 2.5% 8 2.8% 36 3.2% 
How issues of low 
performance are 
addressed in my 
department or school 
(vs) 
Important 332 73.1% 296 75.1% 212 75.4% 840 74.4% 
Neutral 119 26.2% 96 24.4% 67 23.8% 282 25.0% 
Unimportant 3 .7% 2 .5% 2 .7% 7 .6% 
Clarity of direction for 
the future provided by 
university leadership (s) 
Important 310 68.9% 237 59.1% 164 59.0% 711 63.0% 
Neutral 134 29.8% 157 39.2% 107 38.5% 398 35.3% 
Unimportant 6 1.3% 7 1.7% 7 2.5% 20 1.8% 
Openness of 
communication by 
university leadership (vs) 
Important 331 73.7% 272 68.2% 192 67.6% 795 70.2% 
Neutral 115 25.6% 121 30.3% 86 30.3% 322 28.4% 
Unimportant 3 .7% 6 1.5% 6 2.1% 15 1.3% 
Recognition and awards 
programs (s) 
Important 155 34.5% 149 36.8% 138 48.4% 442 38.8% 
Neutral 246 54.8% 222 54.8% 128 44.9% 596 52.3% 
Unimportant 48 10.7% 34 8.4% 19 6.7% 101 8.9% 
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Table 61 Importance of Staff Workplace Satisfaction Items by Staff Category (Continued) 
How important is this to you? 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (vs) 
Important 169 37.6% 160 39.5% 126 45.2% 455 40.2% 
Neutral 249 55.5% 218 53.8% 140 50.2% 607 53.6% 
Unimportant 31 6.9% 27 6.7% 13 4.7% 71 6.3% 
How Ball State 
University is run (s) 
Important 357 79.5% 284 70.3% 193 68.7% 834 73.5% 
Neutral 87 19.4% 119 29.5% 84 29.9% 290 25.6% 
Unimportant 5 1.1% 1 .2% 4 1.4% 10 .9% 
A strong sense of 
teamwork on campus (s) 
Important 396 87.2% 315 79.1% 220 78.0% 931 82.1% 
Neutral 56 12.3% 81 20.4% 60 21.3% 197 17.4% 
Unimportant 2 .4% 2 .5% 2 .7% 6 .5% 
Being proud to be part  
of this institution (vs) 
Important 379 83.3% 315 78.4% 235 81.9% 929 81.2% 
Neutral 73 16.0% 82 20.4% 49 17.1% 204 17.8% 
Unimportant 3 .7% 5 1.2% 3 1.0% 11 1.0% 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Important 405 88.8% 348 86.8% 233 83.2% 986 86.7% 
Neutral 48 10.5% 53 13.2% 46 16.4% 147 12.9% 
Unimportant 3 .7%   1 .4% 4 .4% 
My department as a  
good place to work (vs) 
Important 438 97.1% 384 96.5% 260 92.9% 1082 95.8% 
Neutral 13 2.9% 14 3.5% 19 6.8% 46 4.1% 
Unimportant     1 .4% 1 .1% 
How university policies 
are followed in my 
department (vs) 
Important 316 69.6% 309 77.4% 206 74.9% 831 73.7% 
Neutral 129 28.4% 85 21.3% 68 24.7% 282 25.0% 
Unimportant 9 2.0% 5 1.3% 1 .4% 15 1.3% 
How my department 
treats or interacts with 
students (vs) 
Important 384 85.5% 348 87.9% 224 79.7% 956 84.9% 
Neutral 61 13.6% 44 11.1% 55 19.6% 160 14.2% 
Unimportant 4 .9% 4 1.0% 2 .7% 10 .9% 
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Table 61 Importance of Staff Workplace Satisfaction Items by Staff Category (Continued) 
How important is this to you? 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
How employees are 
treated in my department 
(vs) 
Important 436 96.7% 374 94.2% 253 91.3% 1063 94.5% 
Neutral 15 3.3% 23 5.8% 22 7.9% 60 5.3% 
Unimportant     2 .7% 2 .2% 
How the employees  
of my department work 
together as a team (ns) 
Important 424 93.8% 364 91.9% 256 90.8% 1044 92.4% 
Neutral 27 6.0% 32 8.1% 23 8.2% 82 7.3% 
Unimportant 1 .2%   3 1.1% 4 .4% 
The value that Ball State 
places on work-life 
balance for employees 
(vs) 
Important 377 83.0% 313 79.2% 204 75.0% 894 79.8% 
Neutral 71 15.6% 79 20.0% 66 24.3% 216 19.3% 
Unimportant 6 1.3% 3 .8% 2 .7% 11 1.0% 
How well my work 
supports the mission  
of the university (s) 
Important 366 81.7% 277 71.2% 197 71.1% 840 75.4% 
Neutral 77 17.2% 109 28.0% 79 28.5% 265 23.8% 
Unimportant 5 1.1% 3 .8% 1 .4% 9 .8% 
How my department 
works with other 
departments (s) 
Important 368 80.7% 332 82.8% 194 69.0% 894 78.6% 
Neutral 86 18.9% 65 16.2% 83 29.5% 234 20.6% 
Unimportant 2 .4% 4 1.0% 4 1.4% 10 .9% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Important 396 86.8% 363 90.1% 246 86.9% 1005 88.0% 
Neutral 58 12.7% 39 9.7% 36 12.7% 133 11.6% 
Unimportant 2 .4% 1 .2% 1 .4% 4 .4% 
The help that I have 
received from my 
supervisor to do a  
good job (ns) 
Important 417 91.6% 369 92.0% 258 90.2% 1044 91.4% 
Neutral 38 8.4% 31 7.7% 26 9.1% 95 8.3% 
Unimportant   1 .2% 2 .7% 3 .3% 
My supervisor makes 
his/her expectations clear 
(vs) 
Important 422 91.7% 366 92.4% 239 85.7% 1027 90.5% 
Neutral 35 7.6% 30 7.6% 37 13.3% 102 9.0% 
Unimportant 3 .7%   3 1.1% 6 .5% 
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Table 61 Importance of Staff Workplace Satisfaction Items by Staff Category (Continued) 
How important is this to you? 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
My ability to influence 
the way my work is done 
(vs) 
Important 412 90.2% 345 86.7% 236 84.0% 993 87.4% 
Neutral 43 9.4% 50 12.6% 44 15.7% 137 12.1% 
Unimportant 2 .4% 3 .8% 1 .4% 6 .5% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (vs) 
Important 431 93.9% 359 90.0% 255 89.2% 1045 91.3% 
Neutral 26 5.7% 39 9.8% 29 10.1% 94 8.2% 
Unimportant 2 .4% 1 .3% 2 .7% 5 .4% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, etc.) 
(s) 
Important 421 92.1% 381 95.5% 239 83.9% 1041 91.2% 
Neutral 33 7.2% 18 4.5% 44 15.4% 95 8.3% 
Unimportant 3 .7%   2 .7% 5 .4% 
The extent to which my 
supervisor listens to me 
(ns) 
Important 427 93.0% 368 92.0% 254 89.4% 1049 91.8% 
Neutral 30 6.5% 32 8.0% 28 9.9% 90 7.9% 
Unimportant 2 .4%   2 .7% 4 .3% 
Receiving regular 
feedback from my 
supervisor (ns) 
Important 378 82.9% 332 83.6% 230 81.3% 940 82.7% 
Neutral 74 16.2% 62 15.6% 50 17.7% 186 16.4% 
Unimportant 4 .9% 3 .8% 3 1.1% 10 .9% 
Feeling comfortable 
sharing concerns with 
my supervisor (vs) 
Important 413 91.6% 354 89.8% 239 84.5% 1006 89.2% 
Neutral 37 8.2% 40 10.2% 41 14.5% 118 10.5% 
Unimportant 1 .2%   3 1.1% 4 .4% 
The extent to which my 
supervisor trusts me (s) 
Important 441 96.3% 375 92.4% 258 89.9% 1074 93.3% 
Neutral 17 3.7% 30 7.4% 27 9.4% 74 6.4% 
Unimportant   1 .2% 2 .7% 3 .3% 
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Table 61 Importance of Staff Workplace Satisfaction Items by Staff Category (Continued) 
How important is this to you? 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
The extent to which my 
supervisor is a competent 
communicator (vs) 
Important 410 89.9% 364 90.8% 240 84.2% 1014 88.8% 
Neutral 46 10.1% 37 9.2% 43 15.1% 126 11.0% 
Unimportant     2 .7% 2 .2% 
Leadership is open  
to my ideas (s) 
Important 398 88.1% 318 78.5% 206 72.8% 922 80.9% 
Neutral 53 11.7% 87 21.5% 74 26.1% 214 18.8% 
Unimportant 1 .2%   3 1.1% 4 .4% 
My workload compared 
to others who do similar 
jobs (ns) 
Important 324 71.4% 298 74.5% 222 77.1% 844 73.9% 
Neutral 112 24.7% 94 23.5% 60 20.8% 266 23.3% 
Unimportant 18 4.0% 8 2.0% 6 2.1% 32 2.8% 
My salary in comparison 
to my responsibilities 
(vs) 
Important 410 89.1% 373 91.9% 242 85.8% 1025 89.3% 
Neutral 46 10.0% 32 7.9% 37 13.1% 115 10.0% 
Unimportant 4 .9% 1 .2% 3 1.1% 8 .7% 
My salary compared 
with others who do 
similar jobs at Ball State 
(ns) 
Important 344 76.6% 328 82.4% 225 79.8% 897 79.5% 
Neutral 94 20.9% 61 15.3% 52 18.4% 207 18.3% 
Unimportant 11 2.4% 9 2.3% 5 1.8% 25 2.2% 
Having enough time to 
get my work done (ns) 
Important 391 85.4% 343 85.8% 248 87.0% 982 85.9% 
Neutral 64 14.0% 56 14.0% 36 12.6% 156 13.6% 
Unimportant 3 .7% 1 .3% 1 .4% 5 .4% 
The equipment and 
supplies available  
to do my job (ns) 
Important 392 86.0% 358 88.4% 257 91.1% 1007 88.1% 
Neutral 63 13.8% 45 11.1% 22 7.8% 130 11.4% 
Unimportant 1 .2% 2 .5% 3 1.1% 6 .5% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Important 345 76.5% 306 75.7% 224 78.9% 875 76.8% 
Neutral 102 22.6% 96 23.8% 59 20.8% 257 22.6% 
Unimportant 4 .9% 2 .5% 1 .4% 7 .6% 
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Table 61 Importance of Staff Workplace Satisfaction Items by Staff Category (Continued) 
How important is this to you? 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
With the Banner/ERP 
transition (s) 
Important 263 59.4% 286 72.0% 112 43.1% 661 60.1% 
Neutral 157 35.4% 101 25.4% 132 50.8% 390 35.5% 
Unimportant 23 5.2% 10 2.5% 16 6.2% 49 4.5% 
Having enough 
employees in my 
department to get  
the work done (vs) 
Important 397 87.4% 334 82.3% 254 88.5% 985 85.9% 
Neutral 55 12.1% 70 17.2% 30 10.5% 155 13.5% 
Unimportant 2 .4% 2 .5% 3 1.0% 7 .6% 
My chances for a  
job promotion (ns) 
Important 289 63.9% 267 66.8% 181 65.8% 737 65.4% 
Neutral 146 32.3% 120 30.0% 86 31.3% 352 31.2% 
Unimportant 17 3.8% 13 3.3% 8 2.9% 38 3.4% 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Important 259 57.4% 257 63.6% 178 62.2% 694 60.8% 
Neutral 176 39.0% 132 32.7% 93 32.5% 401 35.1% 
Unimportant 16 3.5% 15 3.7% 15 5.2% 46 4.0% 
The training  
and professional 
development 
opportunities available  
to me (ns) 
Important 321 70.9% 282 69.5% 195 68.9% 798 69.9% 
Neutral 125 27.6% 118 29.1% 84 29.7% 327 28.6% 
Unimportant 7 1.5% 6 1.5% 4 1.4% 17 1.5% 
Effectiveness of the 
employee orientation 
program (s) 
Important 191 43.3% 198 50.4% 170 60.1% 559 50.0% 
Neutral 223 50.6% 168 42.7% 101 35.7% 492 44.0% 
Unimportant 27 6.1% 27 6.9% 12 4.2% 66 5.9% 
The opportunity that I 
have to grow and 
develop in my job (s) 
Important 392 86.7% 326 81.5% 216 76.3% 934 82.3% 
Neutral 60 13.3% 71 17.8% 63 22.3% 194 17.1% 
Unimportant   3 .8% 4 1.4% 7 .6% 
Having a good 
understanding of the 
goals and priorities of 
the university (s) 
Important 342 75.5% 263 65.4% 185 65.6% 790 69.5% 
Neutral 107 23.6% 134 33.3% 88 31.2% 329 28.9% 
Unimportant 4 .9% 5 1.2% 9 3.2% 18 1.6% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category  
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
My current job at  
Ball State University  
(vs) 
Very 
Satisfied 
141 31.0% 104 27.0% 72 27.5% 317 28.8% 
Satisfied 224 49.2% 194 50.4% 145 55.3% 563 51.1% 
Neutral 47 10.3% 54 14.0% 24 9.2% 125 11.3% 
Dissatisfied 37 8.1% 28 7.3% 17 6.5% 82 7.4% 
Very 
Dissatisfied 
6 1.3% 5 1.3% 4 1.5% 15 1.4% 
Ball State University  
as a place to work (s) 
Very 
Satisfied 
146 34.4% 154 42.0% 105 40.1% 405 38.5% 
Satisfied 214 50.5% 176 48.0% 112 42.7% 502 47.7% 
Neutral 38 9.0% 26 7.1% 24 9.2% 88 8.4% 
Dissatisfied 17 4.0% 8 2.2% 14 5.3% 39 3.7% 
Very 
Dissatisfied 
9 2.1% 3 .8% 7 2.7% 19 1.8% 
Having appropriate 
freedom to do my job (s) 
Very 
Satisfied 
197 45.2% 166 44.1% 100 39.4% 463 43.4% 
Satisfied 173 39.7% 162 43.1% 119 46.9% 454 42.6% 
Neutral 27 6.2% 29 7.7% 19 7.5% 75 7.0% 
Dissatisfied 29 6.7% 10 2.7% 9 3.5% 48 4.5% 
Very 
Dissatisfied 
10 2.3% 9 2.4% 7 2.8% 26 2.4% 
Campus safety and 
security (s) 
Very 
Satisfied 
124 35.7% 81 23.4% 55 23.8% 260 28.1% 
Satisfied 204 58.8% 211 61.0% 129 55.8% 544 58.9% 
Neutral 15 4.3% 44 12.7% 31 13.4% 90 9.7% 
Dissatisfied 4 1.2% 9 2.6% 16 6.9% 29 3.1% 
Very 
Dissatisfied 
  1 .3%   1 .1% 
Ball State's contributions 
to the local community 
(s) 
Very 
Satisfied 
62 21.5% 65 26.7% 33 23.4% 160 23.8% 
Satisfied 162 56.1% 140 57.6% 72 51.1% 374 55.6% 
Neutral 40 13.8% 31 12.8% 22 15.6% 93 13.8% 
Dissatisfied 23 8.0% 6 2.5% 12 8.5% 41 6.1% 
Very 
Dissatisfied 
2 .7% 1 .4% 2 1.4% 5 .7% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category (Continued) 
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
How issues of low 
performance are 
addressed in my 
department or school (s) 
Very 
Satisfied 
52 16.0% 30 10.6% 23 11.0% 105 12.9% 
Satisfied 108 33.3% 85 30.0% 52 24.9% 245 30.0% 
Neutral 65 20.1% 49 17.3% 47 22.5% 161 19.7% 
Dissatisfied 56 17.3% 72 25.4% 63 30.1% 191 23.4% 
Very 
Dissatisfied 
43 13.3% 47 16.6% 24 11.5% 114 14.0% 
Clarity of direction for 
the future provided by 
university leadership (s) 
Very 
Satisfied 
57 18.4% 31 13.1% 32 20.3% 120 17.1% 
Satisfied 134 43.4% 115 48.7% 55 34.8% 304 43.2% 
Neutral 68 22.0% 51 21.6% 31 19.6% 150 21.3% 
Dissatisfied 30 9.7% 31 13.1% 28 17.7% 89 12.7% 
Very 
Dissatisfied 
20 6.5% 8 3.4% 12 7.6% 40 5.7% 
Openness of 
communication by 
university leadership (s) 
Very 
Satisfied 
43 13.0% 27 10.1% 30 16.0% 100 12.7% 
Satisfied 122 36.9% 115 43.1% 72 38.5% 309 39.4% 
Neutral 84 25.4% 67 25.1% 28 15.0% 179 22.8% 
Dissatisfied 59 17.8% 38 14.2% 41 21.9% 138 17.6% 
Very 
Dissatisfied 
23 6.9% 20 7.5% 16 8.6% 59 7.5% 
Recognition and awards 
programs (s) 
Very 
Satisfied 
27 17.8% 23 15.5% 24 17.6% 74 17.0% 
Satisfied 59 38.8% 70 47.3% 62 45.6% 191 43.8% 
Neutral 38 25.0% 39 26.4% 16 11.8% 93 21.3% 
Dissatisfied 18 11.8% 12 8.1% 23 16.9% 53 12.2% 
Very 
Dissatisfied 
10 6.6% 4 2.7% 11 8.1% 25 5.7% 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (s) 
Very 
Satisfied 
32 19.4% 29 18.4% 27 22.3% 88 19.8% 
Satisfied 79 47.9% 87 55.1% 60 49.6% 226 50.9% 
Neutral 25 15.2% 33 20.9% 16 13.2% 74 16.7% 
Dissatisfied 16 9.7% 9 5.7% 15 12.4% 40 9.0% 
Very 
Dissatisfied 
13 7.9%   3 2.5% 16 3.6% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category (Continued) 
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
How Ball State 
University is run (s) 
Very 
Satisfied 
45 12.7% 28 10.0% 29 15.7% 102 12.4% 
Satisfied 164 46.2% 136 48.6% 68 36.8% 368 44.9% 
Neutral 81 22.8% 74 26.4% 28 15.1% 183 22.3% 
Dissatisfied 51 14.4% 32 11.4% 42 22.7% 125 15.2% 
Very 
Dissatisfied 
14 3.9% 10 3.6% 18 9.7% 42 5.1% 
A strong sense of 
teamwork on campus (s) 
Very 
Satisfied 
31 7.8% 24 7.6% 30 13.8% 85 9.2% 
Satisfied 135 34.2% 119 37.9% 68 31.3% 322 34.8% 
Neutral 100 25.3% 77 24.5% 54 24.9% 231 24.9% 
Dissatisfied 105 26.6% 71 22.6% 45 20.7% 221 23.9% 
Very 
Dissatisfied 
24 6.1% 23 7.3% 20 9.2% 67 7.2% 
Being proud to be part  
of this institution (s) 
Very 
Satisfied 
148 39.3% 150 47.9% 99 42.5% 397 43.0% 
Satisfied 186 49.3% 140 44.7% 102 43.8% 428 46.4% 
Neutral 28 7.4% 16 5.1% 20 8.6% 64 6.9% 
Dissatisfied 9 2.4% 3 1.0% 10 4.3% 22 2.4% 
Very 
Dissatisfied 
6 1.6% 4 1.3% 2 .9% 12 1.3% 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (s) 
Very 
Satisfied 
19 4.7% 12 3.5% 15 6.5% 46 4.7% 
Satisfied 132 32.7% 124 35.7% 55 23.9% 311 31.7% 
Neutral 97 24.0% 83 23.9% 50 21.7% 230 23.4% 
Dissatisfied 123 30.4% 90 25.9% 77 33.5% 290 29.6% 
Very 
Dissatisfied 
33 8.2% 38 11.0% 33 14.3% 104 10.6% 
My department as a  
good place to work (s) 
Very 
Satisfied 
167 38.3% 138 35.9% 71 27.5% 376 34.9% 
Satisfied 161 36.9% 149 38.8% 119 46.1% 429 39.8% 
Neutral 49 11.2% 43 11.2% 38 14.7% 130 12.1% 
Dissatisfied 31 7.1% 40 10.4% 19 7.4% 90 8.3% 
Very 
Dissatisfied 
28 6.4% 14 3.6% 11 4.3% 53 4.9% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category (Continued) 
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
How university policies 
are followed in my 
department (s) 
Very 
Satisfied 
112 35.4% 90 29.2% 41 20.1% 243 29.3% 
Satisfied 144 45.6% 124 40.3% 82 40.2% 350 42.3% 
Neutral 31 9.8% 45 14.6% 38 18.6% 114 13.8% 
Dissatisfied 20 6.3% 37 12.0% 27 13.2% 84 10.1% 
Very 
Dissatisfied 
9 2.8% 12 3.9% 16 7.8% 37 4.5% 
How my department 
treats or interacts with 
students (s) 
Very 
Satisfied 
215 56.1% 169 49.1% 84 38.2% 468 49.4% 
Satisfied 137 35.8% 148 43.0% 104 47.3% 389 41.1% 
Neutral 20 5.2% 12 3.5% 17 7.7% 49 5.2% 
Dissatisfied 9 2.3% 11 3.2% 12 5.5% 32 3.4% 
Very 
Dissatisfied 
2 .5% 4 1.2% 3 1.4% 9 1.0% 
How employees are 
treated in my department 
(s) 
Very 
Satisfied 
133 30.6% 113 30.3% 39 15.6% 285 26.9% 
Satisfied 185 42.5% 133 35.7% 93 37.2% 411 38.8% 
Neutral 52 12.0% 48 12.9% 48 19.2% 148 14.0% 
Dissatisfied 41 9.4% 45 12.1% 48 19.2% 134 12.7% 
Very 
Dissatisfied 
24 5.5% 34 9.1% 22 8.8% 80 7.6% 
How the employees of 
my department work 
together as a team (ns) 
Very 
Satisfied 
129 30.5% 93 25.8% 55 21.8% 277 26.7% 
Satisfied 169 40.0% 146 40.4% 107 42.5% 422 40.7% 
Neutral 48 11.3% 39 10.8% 39 15.5% 126 12.2% 
Dissatisfied 44 10.4% 55 15.2% 33 13.1% 132 12.7% 
Very 
Dissatisfied 
33 7.8% 28 7.8% 18 7.1% 79 7.6% 
The value that Ball State 
places on work-life 
balance for employees (s) 
Very 
Satisfied 
66 17.5% 54 17.3% 23 11.4% 143 16.0% 
Satisfied 133 35.3% 153 49.0% 82 40.6% 368 41.3% 
Neutral 75 19.9% 51 16.3% 36 17.8% 162 18.2% 
Dissatisfied 73 19.4% 35 11.2% 32 15.8% 140 15.7% 
Very 
Dissatisfied 
30 8.0% 19 6.1% 29 14.4% 78 8.8% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category (Continued) 
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
How well my work 
supports the mission  
of the university (ns) 
Very 
Satisfied 
174 47.5% 106 38.4% 67 34.4% 347 41.5% 
Satisfied 160 43.7% 138 50.0% 99 50.8% 397 47.4% 
Neutral 21 5.7% 24 8.7% 20 10.3% 65 7.8% 
Dissatisfied 8 2.2% 7 2.5% 7 3.6% 22 2.6% 
Very 
Dissatisfied 
3 .8% 1 .4% 2 1.0% 6 .7% 
How my department 
works with other 
departments (s) 
Very 
Satisfied 
97 26.4% 91 27.5% 46 23.8% 234 26.3% 
Satisfied 171 46.6% 183 55.3% 91 47.2% 445 49.9% 
Neutral 43 11.7% 32 9.7% 26 13.5% 101 11.3% 
Dissatisfied 49 13.4% 19 5.7% 26 13.5% 94 10.5% 
Very 
Dissatisfied 
7 1.9% 6 1.8% 4 2.1% 17 1.9% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Very 
Satisfied 
156 39.4% 137 38.0% 76 31.1% 369 36.9% 
Satisfied 167 42.2% 145 40.2% 112 45.9% 424 42.4% 
Neutral 38 9.6% 34 9.4% 27 11.1% 99 9.9% 
Dissatisfied 30 7.6% 31 8.6% 20 8.2% 81 8.1% 
Very 
Dissatisfied 
5 1.3% 14 3.9% 9 3.7% 28 2.8% 
The help that I have 
received from my 
supervisor to do a  
good job (ns) 
Very 
Satisfied 
164 39.4% 159 43.3% 83 32.4% 406 39.1% 
Satisfied 140 33.7% 120 32.7% 88 34.4% 348 33.5% 
Neutral 51 12.3% 37 10.1% 39 15.2% 127 12.2% 
Dissatisfied 40 9.6% 30 8.2% 33 12.9% 103 9.9% 
Very 
Dissatisfied 
21 5.0% 21 5.7% 13 5.1% 55 5.3% 
My supervisor makes 
his/her expectations clear 
(ns) 
Very 
Satisfied 
140 33.3% 132 36.4% 89 37.6% 361 35.4% 
Satisfied 146 34.7% 136 37.5% 79 33.3% 361 35.4% 
Neutral 65 15.4% 46 12.7% 34 14.3% 145 14.2% 
Dissatisfied 46 10.9% 26 7.2% 22 9.3% 94 9.2% 
Very 
Dissatisfied 
24 5.7% 23 6.3% 13 5.5% 60 5.9% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category (Continued) 
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
My ability to influence 
the way my work is done 
(ns) 
Very 
Satisfied 
171 41.5% 116 33.8% 78 33.6% 365 37.0% 
Satisfied 142 34.5% 159 46.4% 105 45.3% 406 41.1% 
Neutral 49 11.9% 31 9.0% 22 9.5% 102 10.3% 
Dissatisfied 32 7.8% 23 6.7% 20 8.6% 75 7.6% 
Very 
Dissatisfied 
18 4.4% 14 4.1% 7 3.0% 39 4.0% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (s) 
Very 
Satisfied 
210 48.8% 166 46.4% 91 36.0% 467 44.9% 
Satisfied 141 32.8% 124 34.6% 91 36.0% 356 34.2% 
Neutral 34 7.9% 27 7.5% 38 15.0% 99 9.5% 
Dissatisfied 23 5.3% 19 5.3% 15 5.9% 57 5.5% 
Very 
Dissatisfied 
22 5.1% 22 6.1% 18 7.1% 62 6.0% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (s) 
Very 
Satisfied 
163 39.6% 121 32.3% 62 26.8% 346 34.0% 
Satisfied 126 30.6% 115 30.7% 71 30.7% 312 30.6% 
Neutral 58 14.1% 57 15.2% 37 16.0% 152 14.9% 
Dissatisfied 36 8.7% 48 12.8% 36 15.6% 120 11.8% 
Very 
Dissatisfied 
29 7.0% 34 9.1% 25 10.8% 88 8.6% 
The extent to which my 
supervisor listens to me 
(s) 
Very 
Satisfied 
182 42.9% 150 41.0% 81 32.3% 413 39.7% 
Satisfied 140 33.0% 142 38.8% 92 36.7% 374 35.9% 
Neutral 55 13.0% 30 8.2% 42 16.7% 127 12.2% 
Dissatisfied 23 5.4% 24 6.6% 20 8.0% 67 6.4% 
Very 
Dissatisfied 
24 5.7% 20 5.5% 16 6.4% 60 5.8% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very 
Satisfied 
114 30.2% 110 33.2% 64 28.7% 288 30.9% 
Satisfied 139 36.9% 122 36.9% 83 37.2% 344 36.9% 
Neutral 67 17.8% 42 12.7% 42 18.8% 151 16.2% 
Dissatisfied 33 8.8% 32 9.7% 22 9.9% 87 9.3% 
Very 
Dissatisfied 
24 6.4% 25 7.6% 12 5.4% 61 6.6% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category (Continued) 
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
Feeling comfortable 
sharing concerns with  
my supervisor (s) 
Very 
Satisfied 
168 41.1% 137 39.0% 86 36.4% 391 39.3% 
Satisfied 150 36.7% 117 33.3% 67 28.4% 334 33.5% 
Neutral 43 10.5% 40 11.4% 36 15.3% 119 11.9% 
Dissatisfied 23 5.6% 23 6.6% 27 11.4% 73 7.3% 
Very 
Dissatisfied 
25 6.1% 34 9.7% 20 8.5% 79 7.9% 
The extent to which my 
supervisor trusts me (ns) 
Very 
Satisfied 
197 44.9% 171 46.0% 104 41.1% 472 44.4% 
Satisfied 166 37.8% 146 39.2% 97 38.3% 409 38.4% 
Neutral 37 8.4% 32 8.6% 31 12.3% 100 9.4% 
Dissatisfied 24 5.5% 12 3.2% 18 7.1% 54 5.1% 
Very 
Dissatisfied 
15 3.4% 11 3.0% 3 1.2% 29 2.7% 
The extent to which my 
supervisor is a competent 
communicator (ns) 
Very 
Satisfied 
152 37.1% 137 37.7% 70 29.7% 359 35.6% 
Satisfied 144 35.1% 121 33.3% 88 37.3% 353 35.0% 
Neutral 53 12.9% 53 14.6% 39 16.5% 145 14.4% 
Dissatisfied 39 9.5% 30 8.3% 26 11.0% 95 9.4% 
Very 
Dissatisfied 
22 5.4% 22 6.1% 13 5.5% 57 5.6% 
Leadership is open  
to my ideas (ns) 
Very 
Satisfied 
133 33.5% 85 27.2% 52 25.5% 270 29.6% 
Satisfied 150 37.8% 129 41.3% 84 41.2% 363 39.8% 
Neutral 46 11.6% 47 15.1% 24 11.8% 117 12.8% 
Dissatisfied 39 9.8% 29 9.3% 30 14.7% 98 10.7% 
Very 
Dissatisfied 
29 7.3% 22 7.1% 14 6.9% 65 7.1% 
My workload compared 
to others who do similar 
jobs (ns) 
Very 
Satisfied 
61 19.2% 52 17.9% 46 20.8% 159 19.2% 
Satisfied 139 43.8% 113 39.0% 81 36.7% 333 40.2% 
Neutral 42 13.2% 45 15.5% 28 12.7% 115 13.9% 
Dissatisfied 42 13.2% 51 17.6% 49 22.2% 142 17.1% 
Very 
Dissatisfied 
33 10.4% 29 10.0% 17 7.7% 79 9.5% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category (Continued) 
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
My salary in comparison 
to my responsibilities (s) 
Very 
Satisfied 
57 14.0% 41 11.1% 50 21.0% 148 14.6% 
Satisfied 157 38.6% 117 31.5% 89 37.4% 363 35.7% 
Neutral 69 17.0% 67 18.1% 32 13.4% 168 16.5% 
Dissatisfied 81 19.9% 97 26.1% 43 18.1% 221 21.8% 
Very 
Dissatisfied 
43 10.6% 49 13.2% 24 10.1% 116 11.4% 
My salary compared  
with others who do 
similar jobs at  
Ball State (s) 
Very 
Satisfied 
43 13.1% 32 10.2% 37 16.6% 112 12.9% 
Satisfied 108 32.9% 84 26.8% 102 45.7% 294 34.0% 
Neutral 65 19.8% 75 23.9% 32 14.3% 172 19.9% 
Dissatisfied 65 19.8% 73 23.2% 36 16.1% 174 20.1% 
Very 
Dissatisfied 
47 14.3% 50 15.9% 16 7.2% 113 13.1% 
Having enough time  
to get my work done (s) 
Very 
Satisfied 
58 14.9% 67 19.6% 51 20.6% 176 18.0% 
Satisfied 166 42.7% 170 49.9% 117 47.4% 453 46.4% 
Neutral 61 15.7% 43 12.6% 38 15.4% 142 14.5% 
Dissatisfied 62 15.9% 45 13.2% 34 13.8% 141 14.4% 
Very 
Dissatisfied 
42 10.8% 16 4.7% 7 2.8% 65 6.7% 
The equipment and 
supplies available  
to do my job (s) 
Very 
Satisfied 
148 37.9% 140 39.3% 61 24.0% 349 34.9% 
Satisfied 168 43.0% 155 43.5% 105 41.3% 428 42.8% 
Neutral 29 7.4% 29 8.1% 31 12.2% 89 8.9% 
Dissatisfied 30 7.7% 18 5.1% 33 13.0% 81 8.1% 
Very 
Dissatisfied 
16 4.1% 14 3.9% 24 9.4% 54 5.4% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (s) 
Very 
Satisfied 
123 35.7% 88 28.9% 44 20.0% 255 29.3% 
Satisfied 134 38.8% 125 41.0% 101 45.9% 360 41.4% 
Neutral 32 9.3% 30 9.8% 29 13.2% 91 10.5% 
Dissatisfied 42 12.2% 46 15.1% 31 14.1% 119 13.7% 
Very 
Dissatisfied 
14 4.1% 16 5.2% 15 6.8% 45 5.2% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category (Continued) 
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
With the Banner/ERP 
transition (m) 
Very 
Satisfied 
11 4.3% 11 3.9% 22 20.6% 44 6.8% 
Satisfied 72 27.9% 57 20.3% 45 42.1% 174 26.9% 
Neutral 55 21.3% 62 22.1% 21 19.6% 138 21.4% 
Dissatisfied 69 26.7% 83 29.5% 9 8.4% 161 24.9% 
Very 
Dissatisfied 
51 19.8% 68 24.2% 10 9.3% 129 20.0% 
Having enough 
employees in my 
department to get  
the work done (s) 
Very 
Satisfied 
54 13.6% 59 17.7% 26 10.3% 139 14.1% 
Satisfied 151 38.0% 150 44.9% 93 36.9% 394 40.1% 
Neutral 58 14.6% 43 12.9% 31 12.3% 132 13.4% 
Dissatisfied 87 21.9% 66 19.8% 73 29.0% 226 23.0% 
Very 
Dissatisfied 
47 11.8% 16 4.8% 29 11.5% 92 9.4% 
My chances for a 
 job promotion (s) 
Very 
Satisfied 
28 9.9% 14 5.3% 29 16.5% 71 9.8% 
Satisfied 75 26.5% 54 20.5% 66 37.5% 195 27.0% 
Neutral 68 24.0% 63 24.0% 25 14.2% 156 21.6% 
Dissatisfied 60 21.2% 76 28.9% 32 18.2% 168 23.3% 
Very 
Dissatisfied 
52 18.4% 56 21.3% 24 13.6% 132 18.3% 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Very 
Satisfied 
36 14.3% 45 17.8% 44 25.6% 125 18.5% 
Satisfied 96 38.1% 106 41.9% 72 41.9% 274 40.5% 
Neutral 59 23.4% 48 19.0% 23 13.4% 130 19.2% 
Dissatisfied 31 12.3% 29 11.5% 14 8.1% 74 10.9% 
Very 
Dissatisfied 
30 11.9% 25 9.9% 19 11.0% 74 10.9% 
The training and 
professional development 
opportunities available to 
me (s) 
Very 
Satisfied 
93 29.2% 79 28.0% 34 17.9% 206 26.0% 
Satisfied 122 38.2% 149 52.8% 77 40.5% 348 44.0% 
Neutral 40 12.5% 20 7.1% 26 13.7% 86 10.9% 
Dissatisfied 41 12.9% 19 6.7% 29 15.3% 89 11.3% 
Very 
Dissatisfied 
23 7.2% 15 5.3% 24 12.6% 62 7.8% 
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Table 62 Satisfaction with Staff Workplace Satisfaction Items by Staff Category (Continued) 
Satisfaction 
What is your employment category? Total 
Professional 
personnel 
Support staff 
personnel 
Service staff 
personnel 
N Percent N Percent N Percent N Percent 
Effectiveness of the 
employee orientation 
program (ns) 
Very 
Satisfied 
28 15.5% 33 17.3% 35 20.8% 96 17.8% 
Satisfied 81 44.8% 96 50.3% 90 53.6% 267 49.4% 
Neutral 37 20.4% 41 21.5% 22 13.1% 100 18.5% 
Dissatisfied 24 13.3% 14 7.3% 18 10.7% 56 10.4% 
Very 
Dissatisfied 
11 6.1% 7 3.7% 3 1.8% 21 3.9% 
The opportunity that I 
have to grow and develop 
in my job (s) 
Very 
Satisfied 
101 25.9% 58 17.8% 38 17.9% 197 21.3% 
Satisfied 164 42.1% 134 41.2% 85 40.1% 383 41.3% 
Neutral 50 12.8% 68 20.9% 37 17.5% 155 16.7% 
Dissatisfied 46 11.8% 41 12.6% 30 14.2% 117 12.6% 
Very 
Dissatisfied 
29 7.4% 24 7.4% 22 10.4% 75 8.1% 
Having a good 
understanding of the 
goals and priorities  
of the university (s) 
Very 
Satisfied 
67 19.9% 63 24.0% 55 29.9% 185 23.6% 
Satisfied 185 54.9% 146 55.7% 96 52.2% 427 54.5% 
Neutral 53 15.7% 36 13.7% 14 7.6% 103 13.2% 
Dissatisfied 23 6.8% 15 5.7% 13 7.1% 51 6.5% 
Very 
Dissatisfied 
9 2.7% 2 .8% 6 3.3% 17 2.2% 
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Table 63 Importance of Staff Workplace Satisfaction Items by Division  
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at  
Ball State University (vs) 
Important 33 97.1% 336 97.1% 50 96.2% 169 97.1% 9 100.0% 220 97.8% 104 99.0% 28 100.0% 949 97.5% 
Neutral 1 2.9% 10 2.9% 2 3.8% 5 2.9%   5 2.2% 1 1.0%   24 2.5% 
Ball State University  
as a place to work (vs) 
Important 33 94.3% 326 93.1% 48 90.6% 157 91.3% 9 100.0% 207 93.7% 96 94.1% 26 96.3% 902 93.1% 
Neutral 2 5.7% 24 6.9% 5 9.4% 14 8.1%   14 6.3% 6 5.9% 1 3.7% 66 6.8% 
Unimportant       1 .6%         1 .1% 
Having appropriate 
freedom to do my job 
(vs) 
Important 33 91.7% 332 95.4% 48 88.9% 160 93.0% 8 100.0% 212 95.1% 102 98.1% 26 96.3% 921 94.8% 
Neutral 3 8.3% 16 4.6% 6 11.1% 12 7.0%   11 4.9% 2 1.9% 1 3.7% 51 5.2% 
Campus safety  
and security (s) 
Important 30 88.2% 282 81.7% 41 78.8% 131 75.3% 7 77.8% 174 78.7% 95 91.3% 26 96.3% 786 81.4% 
Neutral 4 11.8% 63 18.3% 10 19.2% 40 23.0% 2 22.2% 46 20.8% 8 7.7% 1 3.7% 174 18.0% 
Unimportant     1 1.9% 3 1.7%   1 .5% 1 1.0%   6 .6% 
Ball State's contributions 
to the local community 
(s) 
Important 20 58.8% 212 61.8% 36 67.9% 95 54.9% 5 55.6% 141 63.2% 64 61.0% 23 85.2% 596 61.6% 
Neutral 14 41.2% 123 35.9% 16 30.2% 72 41.6% 4 44.4% 68 30.5% 37 35.2% 4 14.8% 338 35.0% 
Unimportant   8 2.3% 1 1.9% 6 3.5%   14 6.3% 4 3.8%   33 3.4% 
How issues of low 
performance are 
addressed in my 
department or school (s) 
Important 29 85.3% 261 76.5% 42 79.2% 116 68.2% 7 77.8% 162 73.0% 72 69.9% 24 88.9% 713 74.3% 
Neutral 5 14.7% 80 23.5% 10 18.9% 53 31.2% 2 22.2% 59 26.6% 30 29.1% 3 11.1% 242 25.2% 
Unimportant     1 1.9% 1 .6%   1 .5% 1 1.0%   4 .4% 
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Table 63 Importance of Staff Workplace Satisfaction Items by Division (Continued) 
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Clarity of direction for 
the future provided by 
university leadership (s) 
Important 25 71.4% 213 62.5% 35 67.3% 97 56.7% 6 75.0% 144 64.3% 66 65.3% 21 77.8% 607 63.3% 
Neutral 9 25.7% 125 36.7% 17 32.7% 71 41.5% 1 12.5% 75 33.5% 34 33.7% 6 22.2% 338 35.2% 
Unimportant 1 2.9% 3 .9%   3 1.8% 1 12.5% 5 2.2% 1 1.0%   14 1.5% 
Openness of 
communication by 
university leadership (s) 
Important 27 81.8% 247 71.4% 41 77.4% 110 64.7% 7 77.8% 160 71.4% 73 71.6% 22 81.5% 687 71.3% 
Neutral 6 18.2% 94 27.2% 12 22.6% 59 34.7% 2 22.2% 60 26.8% 28 27.5% 5 18.5% 266 27.6% 
Unimportant   5 1.4%   1 .6%   4 1.8% 1 1.0%   11 1.1% 
Recognition and awards 
programs (s) 
Important 13 37.1% 154 44.4% 17 32.1% 54 31.4% 4 50.0% 82 36.8% 27 26.5% 11 40.7% 362 37.4% 
Neutral 20 57.1% 172 49.6% 29 54.7% 93 54.1% 4 50.0% 125 56.1% 68 66.7% 12 44.4% 523 54.1% 
Unimportant 2 5.7% 21 6.1% 7 13.2% 25 14.5%   16 7.2% 7 6.9% 4 14.8% 82 8.5% 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (s) 
Important 14 40.0% 150 43.5% 19 36.5% 57 33.3% 5 55.6% 84 38.0% 29 28.4% 19 70.4% 377 39.2% 
Neutral 20 57.1% 181 52.5% 29 55.8% 99 57.9% 4 44.4% 123 55.7% 67 65.7% 7 25.9% 530 55.1% 
Unimportant 1 2.9% 14 4.1% 4 7.7% 15 8.8%   14 6.3% 6 5.9% 1 3.7% 55 5.7% 
How Ball State 
University is run (vs) 
Important 28 80.0% 244 71.1% 41 78.8% 126 73.7% 7 77.8% 166 74.1% 78 78.0% 24 88.9% 714 74.3% 
Neutral 7 20.0% 98 28.6% 11 21.2% 43 25.1% 2 22.2% 57 25.4% 21 21.0% 3 11.1% 242 25.2% 
Unimportant   1 .3%   2 1.2%   1 .4% 1 1.0%   5 .5% 
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Table 63 Importance of Staff Workplace Satisfaction Items by Division (Continued) 
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
A strong sense of 
teamwork on campus (s) 
Important 26 78.8% 283 83.0% 51 98.1% 128 74.9% 8 88.9% 189 84.4% 85 81.7% 27 100.0% 797 82.9% 
Neutral 7 21.2% 58 17.0% 1 1.9% 41 24.0% 1 11.1% 33 14.7% 19 18.3%   160 16.6% 
Unimportant       2 1.2%   2 .9%     4 .4% 
Being proud to be part  
of this institution (s) 
Important 29 82.9% 291 83.4% 44 84.6% 131 76.2% 7 77.8% 179 80.6% 90 85.7% 26 96.3% 797 82.1% 
Neutral 6 17.1% 57 16.3% 7 13.5% 38 22.1% 2 22.2% 41 18.5% 15 14.3% 1 3.7% 167 17.2% 
Unimportant   1 .3% 1 1.9% 3 1.7%   2 .9%     7 .7% 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (s) 
Important 29 85.3% 289 84.5% 52 98.1% 151 88.3% 8 88.9% 206 92.0% 88 85.4% 27 96.4% 850 88.2% 
Neutral 5 14.7% 51 14.9% 1 1.9% 19 11.1% 1 11.1% 18 8.0% 15 14.6% 1 3.6% 111 11.5% 
Unimportant   2 .6%   1 .6%         3 .3% 
My department as a  
good place to work (ns) 
Important 31 91.2% 326 95.0% 50 98.0% 161 95.3% 9 100.0% 217 99.1% 101 97.1% 28 100.0% 923 96.4% 
Neutral 3 8.8% 17 5.0% 1 2.0% 8 4.7%   2 .9% 3 2.9%   34 3.6% 
How university policies 
are followed in my 
department (s) 
Important 24 70.6% 270 79.9% 36 67.9% 111 64.9% 7 77.8% 159 71.6% 79 76.0% 22 81.5% 708 73.9% 
Neutral 10 29.4% 67 19.8% 17 32.1% 55 32.2% 2 22.2% 58 26.1% 23 22.1% 5 18.5% 237 24.7% 
Unimportant   1 .3%   5 2.9%   5 2.3% 2 1.9%   13 1.4% 
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Table 63 Importance of Staff Workplace Satisfaction Items by Division (Continued) 
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
How my department 
treats or interacts with 
students (s) 
Important 33 97.1% 268 78.6% 44 88.0% 139 82.7% 8 88.9% 199 90.5% 101 97.1% 22 81.5% 814 85.4% 
Neutral 1 2.9% 68 19.9% 6 12.0% 26 15.5% 1 11.1% 20 9.1% 3 2.9% 5 18.5% 130 13.6% 
Unimportant   5 1.5%   3 1.8%   1 .5%     9 .9% 
How employees are 
treated in my department 
(ns) 
Important 32 94.1% 317 93.2% 51 100.0% 157 92.9% 9 100.0% 217 98.2% 98 94.2% 26 96.3% 907 95.0% 
Neutral 2 5.9% 22 6.5%   12 7.1%   4 1.8% 6 5.8% 1 3.7% 47 4.9% 
Unimportant   1 .3%             1 .1% 
How the employees  
of my department work 
together as a team (s) 
Important 29 87.9% 319 93.5% 49 94.2% 149 88.2% 9 100.0% 213 96.4% 97 93.3% 26 96.3% 891 93.2% 
Neutral 4 12.1% 22 6.5% 3 5.8% 19 11.2%   8 3.6% 7 6.7% 1 3.7% 64 6.7% 
Unimportant       1 .6%         1 .1% 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Important 27 79.4% 275 81.6% 40 78.4% 130 76.9% 7 77.8% 186 83.0% 87 83.7% 24 88.9% 776 81.3% 
Neutral 7 20.6% 59 17.5% 11 21.6% 37 21.9% 2 22.2% 36 16.1% 16 15.4% 3 11.1% 171 17.9% 
Unimportant   3 .9%   2 1.2%   2 .9% 1 1.0%   8 .8% 
How well my work 
supports the mission 
of the university (ns) 
Important 22 66.7% 250 74.2% 41 82.0% 125 74.4% 6 66.7% 171 78.1% 76 75.2% 24 88.9% 715 75.7% 
Neutral 11 33.3% 85 25.2% 9 18.0% 43 25.6% 3 33.3% 43 19.6% 24 23.8% 3 11.1% 221 23.4% 
Unimportant   2 .6%       5 2.3% 1 1.0%   8 .8% 
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Table 63 Importance of Staff Workplace Satisfaction Items by Division (Continued) 
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
How my department 
works with other 
departments (ns) 
Important 28 87.5% 278 80.1% 46 85.2% 133 77.3% 8 88.9% 182 81.3% 82 78.1% 21 77.8% 778 80.2% 
Neutral 4 12.5% 66 19.0% 8 14.8% 38 22.1% 1 11.1% 39 17.4% 23 21.9% 5 18.5% 184 19.0% 
Unimportant   3 .9%   1 .6%   3 1.3%   1 3.7% 8 .8% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Important 28 84.8% 306 88.4% 52 96.3% 151 87.8% 8 88.9% 201 89.7% 96 91.4% 25 92.6% 867 89.4% 
Neutral 5 15.2% 40 11.6% 2 3.7% 20 11.6% 1 11.1% 23 10.3% 8 7.6% 2 7.4% 101 10.4% 
Unimportant       1 .6%     1 1.0%   2 .2% 
The help that I have 
received from my 
supervisor to do a good 
job (ns) 
Important 31 93.9% 316 91.1% 53 98.1% 156 90.7% 8 88.9% 206 92.8% 97 93.3% 25 92.6% 892 92.1% 
Neutral 2 6.1% 31 8.9% 1 1.9% 16 9.3% 1 11.1% 15 6.8% 7 6.7% 2 7.4% 75 7.7% 
Unimportant           1 .5%     1 .1% 
My supervisor makes 
his/her expectations clear 
(ns) 
Important 31 91.2% 310 90.6% 52 98.1% 150 87.2% 9 100.0% 204 91.5% 98 94.2% 26 96.3% 880 91.3% 
Neutral 3 8.8% 30 8.8% 1 1.9% 20 11.6%   18 8.1% 6 5.8% 1 3.7% 79 8.2% 
Unimportant   2 .6%   2 1.2%   1 .4%     5 .5% 
My ability to influence 
the way my work is done 
(ns) 
Important 29 87.9% 296 85.8% 48 87.3% 152 87.9% 9 100.0% 204 92.3% 91 87.5% 24 88.9% 853 88.2% 
Neutral 4 12.1% 47 13.6% 7 12.7% 19 11.0%   16 7.2% 13 12.5% 3 11.1% 109 11.3% 
Unimportant   2 .6%   2 1.2%   1 .5%     5 .5% 
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Table 63 Importance of Staff Workplace Satisfaction Items by Division (Continued) 
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (ns) 
Important 29 87.9% 309 89.3% 49 90.7% 159 91.9% 8 88.9% 210 94.2% 98 93.3% 27 100.0% 889 91.6% 
Neutral 4 12.1% 35 10.1% 4 7.4% 13 7.5% 1 11.1% 13 5.8% 7 6.7%   77 7.9% 
Unimportant   2 .6% 1 1.9% 1 .6%         4 .4% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, etc.) 
(ns) 
Important 32 94.1% 312 89.9% 52 96.3% 160 92.5% 8 100.0% 206 92.8% 94 90.4% 25 92.6% 889 91.7% 
Neutral 2 5.9% 35 10.1% 2 3.7% 11 6.4%   16 7.2% 9 8.7% 2 7.4% 77 7.9% 
Unimportant       2 1.2%     1 1.0%   3 .3% 
The extent to which my 
supervisor listens to me 
(ns) 
Important 31 91.2% 313 91.0% 50 92.6% 158 91.3% 8 100.0% 209 93.7% 95 90.5% 26 96.3% 890 91.9% 
Neutral 3 8.8% 30 8.7% 4 7.4% 13 7.5%   14 6.3% 10 9.5% 1 3.7% 75 7.7% 
Unimportant   1 .3%   2 1.2%         3 .3% 
Receiving regular 
feedback from my 
supervisor (ns) 
Important 29 85.3% 286 83.6% 43 79.6% 138 80.2% 7 87.5% 183 82.8% 88 84.6% 25 92.6% 799 83.1% 
Neutral 5 14.7% 54 15.8% 11 20.4% 32 18.6% 1 12.5% 37 16.7% 14 13.5% 2 7.4% 156 16.2% 
Unimportant   2 .6%   2 1.2%   1 .5% 2 1.9%   7 .7% 
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Table 63 Importance of Staff Workplace Satisfaction Items by Division (Continued) 
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Important 30 88.2% 295 87.5% 49 89.1% 155 90.6% 7 87.5% 196 89.9% 98 94.2% 24 92.3% 854 89.6% 
Neutral 4 11.8% 41 12.2% 6 10.9% 16 9.4% 1 12.5% 22 10.1% 5 4.8% 2 7.7% 97 10.2% 
Unimportant   1 .3%         1 1.0%   2 .2% 
The extent to which my 
supervisor trusts me (ns) 
Important 34 94.4% 327 93.7% 48 90.6% 164 93.7% 8 100.0% 211 94.6% 99 94.3% 26 96.3% 917 94.0% 
Neutral 2 5.6% 21 6.0% 5 9.4% 11 6.3%   11 4.9% 6 5.7% 1 3.7% 57 5.8% 
Unimportant   1 .3%       1 .4%     2 .2% 
The extent to which my 
supervisor is a competent 
communicator (ns) 
Important 31 91.2% 310 88.8% 44 83.0% 152 87.9% 8 100.0% 200 90.1% 95 91.3% 26 96.3% 866 89.3% 
Neutral 3 8.8% 38 10.9% 9 17.0% 21 12.1%   22 9.9% 9 8.7% 1 3.7% 103 10.6% 
Unimportant   1 .3%             1 .1% 
Leadership is open 
to my ideas (ns) 
Important 30 85.7% 283 81.3% 45 83.3% 139 80.3% 5 62.5% 187 85.0% 82 79.6% 26 96.3% 797 82.3% 
Neutral 5 14.3% 65 18.7% 9 16.7% 34 19.7% 3 37.5% 33 15.0% 20 19.4% 1 3.7% 170 17.6% 
Unimportant             1 1.0%   1 .1% 
My workload compared 
to others who do similar 
jobs (ns) 
Important 26 72.2% 263 76.0% 44 83.0% 116 67.8% 4 44.4% 164 73.9% 76 74.5% 20 74.1% 713 73.8% 
Neutral 9 25.0% 76 22.0% 8 15.1% 47 27.5% 4 44.4% 54 24.3% 21 20.6% 7 25.9% 226 23.4% 
Unimportant 1 2.8% 7 2.0% 1 1.9% 8 4.7% 1 11.1% 4 1.8% 5 4.9%   27 2.8% 
455 
 
Table 63 Importance of Staff Workplace Satisfaction Items by Division (Continued) 
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My salary in comparison 
to my responsibilities 
(ns) 
Important 32 88.9% 306 88.7% 50 92.6% 160 91.4% 8 88.9% 202 89.8% 91 88.3% 24 88.9% 873 89.6% 
Neutral 3 8.3% 38 11.0% 4 7.4% 14 8.0% 1 11.1% 21 9.3% 11 10.7% 3 11.1% 95 9.8% 
Unimportant 1 2.8% 1 .3%   1 .6%   2 .9% 1 1.0%   6 .6% 
My salary compared 
with others who do 
similar jobs at Ball State 
(ns) 
Important 28 80.0% 276 81.2% 42 77.8% 124 72.5% 5 55.6% 178 80.9% 78 77.2% 23 85.2% 754 78.8% 
Neutral 6 17.1% 60 17.6% 12 22.2% 41 24.0% 2 22.2% 37 16.8% 20 19.8% 3 11.1% 181 18.9% 
Unimportant 1 2.9% 4 1.2%   6 3.5% 2 22.2% 5 2.3% 3 3.0% 1 3.7% 22 2.3% 
Having enough time to 
get my work done (ns) 
Important 28 80.0% 301 87.8% 48 88.9% 145 83.8% 7 77.8% 193 85.8% 85 82.5% 24 88.9% 831 85.8% 
Neutral 6 17.1% 42 12.2% 6 11.1% 28 16.2% 1 11.1% 31 13.8% 17 16.5% 3 11.1% 134 13.8% 
Unimportant 1 2.9%       1 11.1% 1 .4% 1 1.0%   4 .4% 
The equipment and 
supplies available  
to do my job (ns) 
Important 34 97.1% 311 90.4% 47 85.5% 152 86.9% 9 100.0% 192 86.9% 93 89.4% 25 92.6% 863 89.0% 
Neutral 1 2.9% 32 9.3% 8 14.5% 23 13.1%   27 12.2% 11 10.6% 2 7.4% 104 10.7% 
Unimportant   1 .3%       2 .9%     3 .3% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Important 30 88.2% 269 77.3% 34 65.4% 143 83.6% 6 66.7% 166 74.8% 74 72.5% 21 77.8% 743 77.0% 
Neutral 4 11.8% 79 22.7% 18 34.6% 26 15.2% 3 33.3% 54 24.3% 26 25.5% 6 22.2% 216 22.4% 
Unimportant       2 1.2%   2 .9% 2 2.0%   6 .6% 
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Table 63 Importance of Staff Workplace Satisfaction Items by Division (Continued) 
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
With the Banner/ERP 
transition (s) 
Important 20 58.8% 186 56.7% 35 66.0% 78 46.7% 4 50.0% 167 74.9% 68 68.0% 15 60.0% 573 61.1% 
Neutral 11 32.4% 127 38.7% 15 28.3% 78 46.7% 3 37.5% 49 22.0% 29 29.0% 8 32.0% 320 34.1% 
Unimportant 3 8.8% 15 4.6% 3 5.7% 11 6.6% 1 12.5% 7 3.1% 3 3.0% 2 8.0% 45 4.8% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Important 32 91.4% 303 87.1% 44 84.6% 135 78.5% 7 87.5% 190 84.4% 93 91.2% 25 92.6% 829 85.6% 
Neutral 3 8.6% 44 12.6% 7 13.5% 36 20.9% 1 12.5% 35 15.6% 7 6.9% 2 7.4% 135 13.9% 
Unimportant   1 .3% 1 1.9% 1 .6%     2 2.0%   5 .5% 
My chances for a  
job promotion (ns) 
Important 28 84.8% 230 67.6% 39 73.6% 110 63.6% 4 50.0% 144 64.9% 54 54.0% 19 70.4% 628 65.7% 
Neutral 5 15.2% 101 29.7% 13 24.5% 56 32.4% 3 37.5% 70 31.5% 40 40.0% 8 29.6% 296 31.0% 
Unimportant   9 2.6% 1 1.9% 7 4.0% 1 12.5% 8 3.6% 6 6.0%   32 3.3% 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Important 26 72.2% 212 61.4% 35 66.0% 100 57.8% 4 57.1% 135 61.1% 59 57.3% 19 70.4% 590 61.1% 
Neutral 10 27.8% 118 34.2% 15 28.3% 68 39.3% 2 28.6% 78 35.3% 40 38.8% 8 29.6% 339 35.1% 
Unimportant   15 4.3% 3 5.7% 5 2.9% 1 14.3% 8 3.6% 4 3.9%   36 3.7% 
The training and 
professional 
development 
opportunities  
available to me (ns) 
Important 26 76.5% 247 71.0% 33 62.3% 116 67.8% 5 62.5% 151 67.4% 73 70.2% 22 81.5% 673 69.5% 
Neutral 8 23.5% 96 27.6% 18 34.0% 54 31.6% 3 37.5% 70 31.3% 29 27.9% 4 14.8% 282 29.1% 
Unimportant   5 1.4% 2 3.8% 1 .6%   3 1.3% 2 1.9% 1 3.7% 14 1.4% 
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Table 63 Importance of Staff Workplace Satisfaction Items by Division (Continued) 
How important is this to you? 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of the 
employee orientation 
program (s) 
Important 20 55.6% 187 54.8% 21 40.4% 70 41.9% 4 50.0% 102 47.0% 35 35.4% 20 74.1% 459 48.5% 
Neutral 14 38.9% 141 41.3% 29 55.8% 85 50.9% 4 50.0% 99 45.6% 53 53.5% 6 22.2% 431 45.5% 
Unimportant 2 5.6% 13 3.8% 2 3.8% 12 7.2%   16 7.4% 11 11.1% 1 3.7% 57 6.0% 
The opportunity that  
I have to grow and 
develop in my job (ns) 
Important 28 82.4% 279 81.3% 46 88.5% 141 82.5% 7 77.8% 189 85.1% 87 84.5% 24 92.3% 801 83.4% 
Neutral 6 17.6% 63 18.4% 6 11.5% 30 17.5% 2 22.2% 30 13.5% 16 15.5% 2 7.7% 155 16.1% 
Unimportant   1 .3%       3 1.4%     4 .4% 
Having a good 
understanding of the 
goals and priorities  
of the university (ns) 
Important 26 74.3% 243 70.6% 37 69.8% 105 61.0% 6 66.7% 155 69.8% 75 72.8% 24 88.9% 671 69.5% 
Neutral 9 25.7% 95 27.6% 16 30.2% 65 37.8% 3 33.3% 63 28.4% 28 27.2% 3 11.1% 282 29.2% 
Unimportant     6 1.7%     2 1.2%     4 1.8%         12 1.2% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division  
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My current job at 
Ball State University (s) 
Very 
Satisfied 
13 39.4% 99 29.6% 7 14.0% 48 28.6% 1 12.5% 67 30.6% 49 47.1% 3 11.1% 287 30.4% 
Satisfied 14 42.4% 169 50.4% 24 48.0% 85 50.6% 5 62.5% 116 53.0% 40 38.5% 14 51.9% 467 49.5% 
Neutral 6 18.2% 36 10.7% 8 16.0% 25 14.9% 1 12.5% 21 9.6% 5 4.8% 4 14.8% 106 11.2% 
Dissatisfied   26 7.8% 9 18.0% 10 6.0% 1 12.5% 12 5.5% 7 6.7% 5 18.5% 70 7.4% 
Very 
Dissatisfied 
  5 1.5% 2 4.0%     3 1.4% 3 2.9% 1 3.7% 14 1.5% 
Ball State University  
as a place to work (s) 
Very 
Satisfied 
14 42.4% 134 41.2% 10 21.3% 60 38.2% 2 22.2% 77 37.2% 40 42.1% 7 28.0% 344 38.3% 
Satisfied 15 45.5% 149 45.8% 26 55.3% 84 53.5% 6 66.7% 97 46.9% 47 49.5% 12 48.0% 436 48.6% 
Neutral 3 9.1% 25 7.7% 6 12.8% 10 6.4%   19 9.2% 5 5.3% 3 12.0% 71 7.9% 
Dissatisfied 1 3.0% 12 3.7% 4 8.5% 2 1.3% 1 11.1% 9 4.3%   2 8.0% 31 3.5% 
Very 
Dissatisfied 
  5 1.5% 1 2.1% 1 .6%   5 2.4% 3 3.2% 1 4.0% 16 1.8% 
Having appropriate 
freedom to do my job (s) 
Very 
Satisfied 
18 54.5% 126 38.3% 9 18.8% 72 45.0%   112 53.3% 57 55.9% 6 24.0% 400 43.7% 
Satisfied 13 39.4% 158 48.0% 27 56.3% 56 35.0% 6 75.0% 78 37.1% 37 36.3% 11 44.0% 386 42.2% 
Neutral 1 3.0% 22 6.7% 6 12.5% 18 11.3% 1 12.5% 10 4.8% 3 2.9% 3 12.0% 64 7.0% 
Dissatisfied 1 3.0% 12 3.6% 4 8.3% 9 5.6% 1 12.5% 7 3.3% 4 3.9% 4 16.0% 42 4.6% 
Very 
Dissatisfied 
  11 3.3% 2 4.2% 5 3.1%   3 1.4% 1 1.0% 1 4.0% 23 2.5% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Campus safety  
and security (s) 
Very 
Satisfied 
8 29.6% 80 28.7% 8 19.5% 34 26.2% 1 14.3% 49 28.3% 40 42.1% 4 15.4% 224 28.8% 
Satisfied 16 59.3% 162 58.1% 28 68.3% 81 62.3% 4 57.1% 105 60.7% 49 51.6% 19 73.1% 464 59.6% 
Neutral 3 11.1% 25 9.0% 5 12.2% 9 6.9% 2 28.6% 18 10.4% 4 4.2% 3 11.5% 69 8.9% 
Dissatisfied   11 3.9%   6 4.6%   1 .6% 2 2.1%   20 2.6% 
Very 
Dissatisfied 
  1 .4%             1 .1% 
Ball State's contributions 
to the local community 
(s) 
Very 
Satisfied 
6 30.0% 59 28.0% 9 25.0% 16 17.0% 2 40.0% 34 24.1% 14 21.9% 5 21.7% 145 24.4% 
Satisfied 12 60.0% 119 56.4% 22 61.1% 57 60.6% 2 40.0% 70 49.6% 37 57.8% 13 56.5% 332 55.9% 
Neutral 2 10.0% 20 9.5% 4 11.1% 16 17.0% 1 20.0% 26 18.4% 7 10.9% 2 8.7% 78 13.1% 
Dissatisfied   10 4.7% 1 2.8% 4 4.3%   10 7.1% 5 7.8% 3 13.0% 33 5.6% 
Very 
Dissatisfied 
  3 1.4%   1 1.1%   1 .7% 1 1.6%   6 1.0% 
How issues of low 
performance are 
addressed in my 
department or school (m) 
Very 
Satisfied 
4 13.8% 29 11.5% 1 2.5% 17 15.0% 1 14.3% 29 18.4% 12 17.1% 1 4.8% 94 13.6% 
Satisfied 5 17.2% 75 29.6% 7 17.5% 36 31.9% 1 14.3% 50 31.6% 28 40.0% 5 23.8% 207 30.0% 
Neutral 7 24.1% 47 18.6% 7 17.5% 28 24.8% 2 28.6% 27 17.1% 6 8.6% 7 33.3% 131 19.0% 
Dissatisfied 9 31.0% 72 28.5% 8 20.0% 19 16.8% 2 28.6% 31 19.6% 13 18.6% 2 9.5% 156 22.6% 
Very 
Dissatisfied 
4 13.8% 30 11.9% 17 42.5% 13 11.5% 1 14.3% 21 13.3% 11 15.7% 6 28.6% 103 14.9% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Clarity of direction 
for the future 
provided by 
university leadership 
(s) 
Very  
Satisfied 
7 29.2% 35 16.6% 4 11.4% 17 17.5% 1 16.7% 22 15.4% 11 16.7% 3 14.3% 100 16.6% 
Satisfied 9 37.5% 97 46.0% 15 42.9% 41 42.3% 3 50.0% 59 41.3% 35 53.0% 7 33.3% 266 44.1% 
Neutral 5 20.8% 39 18.5% 8 22.9% 25 25.8%   32 22.4% 12 18.2% 4 19.0% 125 20.7% 
Dissatisfied 1 4.2% 27 12.8% 5 14.3% 12 12.4% 1 16.7% 22 15.4% 4 6.1% 4 19.0% 76 12.6% 
Very 
Dissatisfied 
2 8.3% 13 6.2% 3 8.6% 2 2.1% 1 16.7% 8 5.6% 4 6.1% 3 14.3% 36 6.0% 
Openness of 
communication by 
university leadership 
(s) 
Very  
Satisfied 
7 25.9% 36 14.9% 4 10.0% 10 9.2%   19 12.1% 7 9.6% 2 9.1% 85 12.6% 
Satisfied 9 33.3% 100 41.3% 14 35.0% 49 45.0% 5 71.4% 54 34.4% 33 45.2% 7 31.8% 271 40.0% 
Neutral 7 25.9% 48 19.8% 7 17.5% 33 30.3%   41 26.1% 13 17.8% 7 31.8% 156 23.0% 
Dissatisfied 3 11.1% 42 17.4% 10 25.0% 13 11.9% 2 28.6% 27 17.2% 11 15.1% 4 18.2% 112 16.5% 
Very 
Dissatisfied 
1 3.7% 16 6.6% 5 12.5% 4 3.7%   16 10.2% 9 12.3% 2 9.1% 53 7.8% 
Recognition and 
awards programs (m) 
Very  
Satisfied 
2 16.7% 29 19.2%   6 11.3%   18 22.0% 3 11.1%   58 16.2% 
Satisfied 5 41.7% 64 42.4% 10 58.8% 21 39.6% 3 75.0% 33 40.2% 11 40.7% 6 54.5% 153 42.9% 
Neutral 5 41.7% 27 17.9% 6 35.3% 19 35.8%   15 18.3% 6 22.2% 5 45.5% 83 23.2% 
Dissatisfied   22 14.6% 1 5.9% 3 5.7% 1 25.0% 12 14.6% 5 18.5%   44 12.3% 
Very 
Dissatisfied 
  9 6.0%   4 7.5%   4 4.9% 2 7.4%   19 5.3% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Celebrating significant 
milestones and important 
accomplishments at this 
institution (s) 
Very 
Satisfied 
4 33.3% 32 22.1% 3 15.8% 6 10.7% 1 20.0% 20 23.8% 3 10.3% 3 15.8% 72 19.5% 
Satisfied 4 33.3% 79 54.5% 10 52.6% 27 48.2% 3 60.0% 39 46.4% 18 62.1% 11 57.9% 191 51.8% 
Neutral 2 16.7% 20 13.8% 4 21.1% 19 33.9%   13 15.5% 3 10.3% 2 10.5% 63 17.1% 
Dissatisfied 2 16.7% 9 6.2% 1 5.3% 2 3.6% 1 20.0% 9 10.7% 3 10.3% 2 10.5% 29 7.9% 
Very 
Dissatisfied 
  5 3.4% 1 5.3% 2 3.6%   3 3.6% 2 6.9% 1 5.3% 14 3.8% 
How Ball State 
University is run (s) 
Very 
Satisfied 
7 28.0% 34 14.2% 2 4.9% 8 6.4% 1 14.3% 20 12.1% 10 12.8% 3 12.5% 85 12.1% 
Satisfied 7 28.0% 116 48.5% 17 41.5% 62 49.6% 4 57.1% 68 41.2% 44 56.4% 11 45.8% 329 46.7% 
Neutral 10 40.0% 45 18.8% 12 29.3% 35 28.0% 2 28.6% 41 24.8% 10 12.8% 8 33.3% 163 23.2% 
Dissatisfied 1 4.0% 33 13.8% 6 14.6% 17 13.6%   26 15.8% 13 16.7% 2 8.3% 98 13.9% 
Very 
Dissatisfied 
  11 4.6% 4 9.8% 3 2.4%   10 6.1% 1 1.3%   29 4.1% 
A strong sense of 
teamwork on campus (s) 
Very 
Satisfied 
2 7.7% 28 10.0% 2 3.9% 7 5.5% 1 12.5% 16 8.5% 8 9.4%   64 8.1% 
Satisfied 10 38.5% 106 37.9% 15 29.4% 46 36.2% 2 25.0% 59 31.2% 38 44.7% 9 33.3% 285 35.9% 
Neutral 6 23.1% 62 22.1% 16 31.4% 38 29.9% 1 12.5% 48 25.4% 18 21.2% 11 40.7% 200 25.2% 
Dissatisfied 8 30.8% 67 23.9% 15 29.4% 26 20.5% 3 37.5% 50 26.5% 17 20.0% 5 18.5% 191 24.1% 
Very 
Dissatisfied 
  17 6.1% 3 5.9% 10 7.9% 1 12.5% 16 8.5% 4 4.7% 2 7.4% 53 6.7% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Being proud to be part  
of this institution (s) 
Very 
Satisfied 
12 42.9% 131 45.2% 18 40.9% 45 34.9% 2 28.6% 83 46.4% 42 46.7% 11 42.3% 344 43.4% 
Satisfied 14 50.0% 136 46.9% 18 40.9% 68 52.7% 4 57.1% 74 41.3% 39 43.3% 14 53.8% 367 46.3% 
Neutral 1 3.6% 17 5.9% 6 13.6% 12 9.3%   15 8.4% 4 4.4%   55 6.9% 
Dissatisfied   5 1.7% 2 4.5% 3 2.3% 1 14.3% 2 1.1% 3 3.3% 1 3.8% 17 2.1% 
Very 
Dissatisfied 
1 3.6% 1 .3%   1 .8%   5 2.8% 2 2.2%   10 1.3% 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Very 
Satisfied 
3 10.3% 19 6.6% 1 1.9% 2 1.3%   8 3.9% 3 3.4% 1 3.7% 37 4.4% 
Satisfied 6 20.7% 96 33.4% 14 26.9% 54 35.8% 4 50.0% 62 30.2% 40 45.5% 5 18.5% 281 33.2% 
Neutral 10 34.5% 56 19.5% 12 23.1% 43 28.5% 1 12.5% 50 24.4% 13 14.8% 9 33.3% 194 22.9% 
Dissatisfied 7 24.1% 84 29.3% 14 26.9% 42 27.8% 3 37.5% 61 29.8% 24 27.3% 9 33.3% 244 28.8% 
Very 
Dissatisfied 
3 10.3% 32 11.1% 11 21.2% 10 6.6%   24 11.7% 8 9.1% 3 11.1% 91 10.7% 
My department as a  
good place to work (m) 
Very 
Satisfied 
8 25.8% 94 28.9% 10 20.4% 57 35.6% 1 12.5% 107 49.3% 53 52.5% 6 22.2% 336 36.6% 
Satisfied 11 35.5% 152 46.8% 17 34.7% 63 39.4% 2 25.0% 72 33.2% 29 28.7% 8 29.6% 354 38.6% 
Neutral 7 22.6% 34 10.5% 4 8.2% 20 12.5% 3 37.5% 17 7.8% 6 5.9% 5 18.5% 96 10.5% 
Dissatisfied 4 12.9% 29 8.9% 10 20.4% 13 8.1% 2 25.0% 16 7.4% 6 5.9% 4 14.8% 84 9.2% 
Very 
Dissatisfied 
1 3.2% 16 4.9% 8 16.3% 7 4.4%   5 2.3% 7 6.9% 4 14.8% 48 5.2% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
How university policies 
are followed in my 
department (s) 
Very 
Satisfied 
7 29.2% 69 25.7% 11 30.6% 31 27.9% 1 14.3% 57 35.8% 31 39.7% 5 22.7% 212 30.0% 
Satisfied 10 41.7% 116 43.1% 8 22.2% 50 45.0% 3 42.9% 74 46.5% 29 37.2% 6 27.3% 296 41.9% 
Neutral 6 25.0% 41 15.2% 6 16.7% 18 16.2% 2 28.6% 11 6.9% 5 6.4% 5 22.7% 94 13.3% 
Dissatisfied 1 4.2% 32 11.9% 10 27.8% 9 8.1% 1 14.3% 13 8.2% 7 9.0% 3 13.6% 76 10.8% 
Very 
Dissatisfied 
  11 4.1% 1 2.8% 3 2.7%   4 2.5% 6 7.7% 3 13.6% 28 4.0% 
How my department 
treats or interacts with 
students (s) 
Very 
Satisfied 
14 42.4% 109 41.8% 18 40.9% 71 51.4% 2 25.0% 109 55.1% 65 64.4% 9 40.9% 397 49.3% 
Satisfied 14 42.4% 121 46.4% 22 50.0% 60 43.5% 4 50.0% 74 37.4% 32 31.7% 9 40.9% 336 41.7% 
Neutral 3 9.1% 15 5.7% 2 4.5% 6 4.3% 2 25.0% 11 5.6%   1 4.5% 40 5.0% 
Dissatisfied 2 6.1% 13 5.0% 2 4.5%     3 1.5% 4 4.0% 2 9.1% 26 3.2% 
Very 
Dissatisfied 
  3 1.1%   1 .7%   1 .5%   1 4.5% 6 .7% 
How employees are 
treated in my department 
(m) 
Very 
Satisfied 
8 25.0% 62 19.7% 7 14.0% 41 26.3% 1 11.1% 87 40.3% 44 44.9% 3 12.0% 253 28.1% 
Satisfied 8 25.0% 131 41.7% 13 26.0% 71 45.5% 2 22.2% 85 39.4% 34 34.7% 7 28.0% 351 39.0% 
Neutral 9 28.1% 50 15.9% 8 16.0% 21 13.5% 1 11.1% 17 7.9% 6 6.1% 6 24.0% 118 13.1% 
Dissatisfied 5 15.6% 47 15.0% 15 30.0% 14 9.0% 5 55.6% 15 6.9% 4 4.1% 5 20.0% 110 12.2% 
Very 
Dissatisfied 
2 6.3% 24 7.6% 7 14.0% 9 5.8%   12 5.6% 10 10.2% 4 16.0% 68 7.6% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
How the employees  
of my department work 
together as a team (s) 
Very 
Satisfied 
5 17.2% 76 24.2% 13 26.5% 36 24.3% 2 22.2% 68 32.1% 29 29.9% 5 19.2% 234 26.5% 
Satisfied 9 31.0% 133 42.4% 12 24.5% 66 44.6% 3 33.3% 90 42.5% 47 48.5% 12 46.2% 372 42.1% 
Neutral 5 17.2% 38 12.1% 4 8.2% 22 14.9% 3 33.3% 23 10.8% 7 7.2% 2 7.7% 104 11.8% 
Dissatisfied 10 34.5% 38 12.1% 13 26.5% 16 10.8%   20 9.4% 6 6.2% 4 15.4% 107 12.1% 
Very 
Dissatisfied 
  29 9.2% 7 14.3% 8 5.4% 1 11.1% 11 5.2% 8 8.2% 3 11.5% 67 7.6% 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Very 
Satisfied 
4 14.8% 38 13.9% 8 20.0% 24 18.5% 1 14.3% 35 18.9% 15 17.2%   125 16.2% 
Satisfied 10 37.0% 113 41.4% 12 30.0% 63 48.5% 2 28.6% 76 41.1% 39 44.8% 11 45.8% 326 42.2% 
Neutral 5 18.5% 50 18.3% 6 15.0% 27 20.8% 1 14.3% 38 20.5% 12 13.8% 4 16.7% 143 18.5% 
Dissatisfied 7 25.9% 45 16.5% 10 25.0% 12 9.2% 1 14.3% 21 11.4% 17 19.5% 6 25.0% 119 15.4% 
Very 
Dissatisfied 
1 3.7% 27 9.9% 4 10.0% 4 3.1% 2 28.6% 15 8.1% 4 4.6% 3 12.5% 60 7.8% 
How well my work 
supports the mission  
of the university (ns) 
Very 
Satisfied 
12 57.1% 96 38.4% 15 36.6% 46 36.8% 2 33.3% 81 47.4% 36 47.4% 9 37.5% 297 41.6% 
Satisfied 9 42.9% 132 52.8% 22 53.7% 63 50.4% 3 50.0% 72 42.1% 33 43.4% 11 45.8% 345 48.3% 
Neutral   16 6.4% 3 7.3% 12 9.6%   14 8.2% 3 3.9% 2 8.3% 50 7.0% 
Dissatisfied   5 2.0% 1 2.4% 4 3.2% 1 16.7% 2 1.2% 3 3.9% 2 8.3% 18 2.5% 
Very 
Dissatisfied 
  1 .4%       2 1.2% 1 1.3%   4 .6% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
How my department 
works with other 
departments (s) 
Very 
Satisfied 
5 17.9% 65 23.5% 8 17.4% 31 23.5% 2 25.0% 53 29.1% 28 34.1% 5 23.8% 197 25.4% 
Satisfied 9 32.1% 137 49.5% 23 50.0% 66 50.0% 2 25.0% 94 51.6% 43 52.4% 10 47.6% 384 49.5% 
Neutral 11 39.3% 32 11.6% 7 15.2% 15 11.4% 2 25.0% 22 12.1% 4 4.9% 2 9.5% 95 12.2% 
Dissatisfied 3 10.7% 35 12.6% 7 15.2% 18 13.6% 2 25.0% 9 4.9% 7 8.5% 4 19.0% 85 11.0% 
Very 
Dissatisfied 
  8 2.9% 1 2.2% 2 1.5%   4 2.2%     15 1.9% 
The help I have received 
from other employees in 
my department to do a 
good job (s) 
Very 
Satisfied 
9 32.1% 96 31.5% 16 30.8% 54 35.8% 2 25.0% 90 45.2% 45 46.9% 6 24.0% 318 36.8% 
Satisfied 12 42.9% 148 48.5% 17 32.7% 70 46.4% 2 25.0% 71 35.7% 37 38.5% 13 52.0% 370 42.8% 
Neutral 3 10.7% 31 10.2% 8 15.4% 15 9.9% 2 25.0% 19 9.5% 5 5.2% 4 16.0% 87 10.1% 
Dissatisfied 3 10.7% 23 7.5% 7 13.5% 11 7.3% 1 12.5% 17 8.5% 5 5.2% 2 8.0% 69 8.0% 
Very 
Dissatisfied 
1 3.6% 7 2.3% 4 7.7% 1 .7% 1 12.5% 2 1.0% 4 4.2%   20 2.3% 
The help that I have 
received from my 
supervisor to do a  
good job (m) 
Very 
Satisfied 
12 38.7% 108 34.5% 12 22.6% 70 45.2% 2 25.0% 92 44.9% 55 56.7% 5 20.8% 356 40.2% 
Satisfied 6 19.4% 115 36.7% 15 28.3% 58 37.4% 2 25.0% 68 33.2% 28 28.9% 4 16.7% 296 33.4% 
Neutral 6 19.4% 39 12.5% 12 22.6% 15 9.7% 1 12.5% 20 9.8% 3 3.1% 3 12.5% 99 11.2% 
Dissatisfied 4 12.9% 32 10.2% 8 15.1% 10 6.5% 2 25.0% 16 7.8% 5 5.2% 9 37.5% 86 9.7% 
Very 
Dissatisfied 
3 9.7% 19 6.1% 6 11.3% 2 1.3% 1 12.5% 9 4.4% 6 6.2% 3 12.5% 49 5.5% 
466 
 
Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My supervisor makes 
his/her expectations clear 
(s) 
Very 
Satisfied 
13 41.9% 104 33.9% 10 20.0% 53 35.6% 2 22.2% 77 37.9% 47 48.0% 5 20.0% 311 35.7% 
Satisfied 7 22.6% 113 36.8% 13 26.0% 64 43.0% 1 11.1% 72 35.5% 35 35.7% 5 20.0% 310 35.6% 
Neutral 6 19.4% 43 14.0% 14 28.0% 19 12.8% 3 33.3% 26 12.8% 3 3.1% 4 16.0% 118 13.5% 
Dissatisfied 1 3.2% 25 8.1% 8 16.0% 8 5.4% 3 33.3% 18 8.9% 8 8.2% 8 32.0% 79 9.1% 
Very 
Dissatisfied 
4 12.9% 22 7.2% 5 10.0% 5 3.4%   10 4.9% 5 5.1% 3 12.0% 54 6.2% 
My ability to influence 
the way my work is done 
(s) 
Very 
Satisfied 
12 41.4% 105 36.0% 12 25.0% 59 38.8%   86 42.4% 44 48.4% 4 16.7% 322 38.0% 
Satisfied 10 34.5% 132 45.2% 17 35.4% 52 34.2% 6 66.7% 82 40.4% 32 35.2% 8 33.3% 339 40.0% 
Neutral 1 3.4% 20 6.8% 8 16.7% 23 15.1% 2 22.2% 15 7.4% 8 8.8% 7 29.2% 84 9.9% 
Dissatisfied 3 10.3% 23 7.9% 7 14.6% 13 8.6% 1 11.1% 12 5.9% 3 3.3% 3 12.5% 65 7.7% 
Very 
Dissatisfied 
3 10.3% 12 4.1% 4 8.3% 5 3.3%   8 3.9% 4 4.4% 2 8.3% 38 4.5% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (s) 
Very 
Satisfied 
12 41.4% 125 40.7% 14 28.6% 75 47.8% 2 25.0% 121 57.9% 50 51.0% 7 25.9% 406 45.9% 
Satisfied 9 31.0% 116 37.8% 17 34.7% 59 37.6% 2 25.0% 59 28.2% 32 32.7% 6 22.2% 300 33.9% 
Neutral 3 10.3% 30 9.8% 5 10.2% 11 7.0% 2 25.0% 13 6.2% 6 6.1% 8 29.6% 78 8.8% 
Dissatisfied 3 10.3% 14 4.6% 9 18.4% 5 3.2% 2 25.0% 9 4.3% 3 3.1% 2 7.4% 47 5.3% 
Very 
Dissatisfied 
2 6.9% 22 7.2% 4 8.2% 7 4.5%   7 3.3% 7 7.1% 4 14.8% 53 6.0% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, etc.) 
(m) 
Very 
Satisfied 
12 38.7% 85 27.9% 9 17.6% 59 37.8% 2 25.0% 87 42.6% 46 50.0% 4 16.7% 304 34.9% 
Satisfied 4 12.9% 103 33.8% 15 29.4% 57 36.5%   70 34.3% 26 28.3% 4 16.7% 279 32.0% 
Neutral 7 22.6% 50 16.4% 6 11.8% 18 11.5% 3 37.5% 21 10.3% 10 10.9% 4 16.7% 119 13.7% 
Dissatisfied 5 16.1% 34 11.1% 11 21.6% 17 10.9% 1 12.5% 14 6.9% 4 4.3% 6 25.0% 92 10.6% 
Very 
Dissatisfied 
3 9.7% 33 10.8% 10 19.6% 5 3.2% 2 25.0% 12 5.9% 6 6.5% 6 25.0% 77 8.8% 
The extent to which my 
supervisor listens to me 
(s) 
Very 
Satisfied 
13 41.9% 114 37.0% 12 24.0% 65 41.4% 1 12.5% 101 48.6% 51 53.7% 5 20.0% 362 41.0% 
Satisfied 10 32.3% 115 37.3% 12 24.0% 65 41.4% 4 50.0% 70 33.7% 28 29.5% 7 28.0% 311 35.3% 
Neutral 4 12.9% 40 13.0% 12 24.0% 12 7.6% 1 12.5% 18 8.7% 7 7.4% 7 28.0% 101 11.5% 
Dissatisfied 2 6.5% 14 4.5% 9 18.0% 11 7.0% 2 25.0% 9 4.3% 3 3.2% 4 16.0% 54 6.1% 
Very 
Dissatisfied 
2 6.5% 25 8.1% 5 10.0% 4 2.5%   10 4.8% 6 6.3% 2 8.0% 54 6.1% 
Receiving regular 
feedback from my 
supervisor (s) 
Very 
Satisfied 
11 37.9% 79 28.2% 6 14.0% 39 28.5% 2 28.6% 72 39.6% 36 40.9% 4 16.7% 249 31.5% 
Satisfied 5 17.2% 115 41.1% 12 27.9% 56 40.9% 2 28.6% 64 35.2% 32 36.4% 4 16.7% 290 36.7% 
Neutral 1 3.4% 36 12.9% 12 27.9% 26 19.0% 1 14.3% 21 11.5% 11 12.5% 10 41.7% 118 14.9% 
Dissatisfied 8 27.6% 26 9.3% 8 18.6% 12 8.8% 1 14.3% 13 7.1% 4 4.5% 4 16.7% 76 9.6% 
Very 
Dissatisfied 
4 13.8% 24 8.6% 5 11.6% 4 2.9% 1 14.3% 12 6.6% 5 5.7% 2 8.3% 57 7.2% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Feeling comfortable 
sharing concerns with 
my supervisor (s) 
Very 
Satisfied 
11 36.7% 112 38.4% 10 20.4% 62 40.5% 1 14.3% 91 46.9% 47 48.0% 4 17.4% 338 40.0% 
Satisfied 7 23.3% 95 32.5% 15 30.6% 61 39.9% 3 42.9% 67 34.5% 32 32.7% 3 13.0% 283 33.5% 
Neutral 7 23.3% 37 12.7% 10 20.4% 11 7.2%   17 8.8% 8 8.2% 9 39.1% 99 11.7% 
Dissatisfied 1 3.3% 24 8.2% 9 18.4% 11 7.2% 1 14.3% 7 3.6% 5 5.1% 3 13.0% 61 7.2% 
Very 
Dissatisfied 
4 13.3% 24 8.2% 5 10.2% 8 5.2% 2 28.6% 12 6.2% 6 6.1% 4 17.4% 65 7.7% 
The extent to which my 
supervisor trusts me (m) 
Very 
Satisfied 
15 45.5% 130 40.5% 14 29.2% 72 43.9% 2 25.0% 116 55.2% 59 59.6% 6 23.1% 414 45.5% 
Satisfied 11 33.3% 138 43.0% 16 33.3% 69 42.1% 3 37.5% 69 32.9% 30 30.3% 7 26.9% 343 37.7% 
Neutral 6 18.2% 26 8.1% 8 16.7% 13 7.9%   13 6.2% 6 6.1% 8 30.8% 80 8.8% 
Dissatisfied 1 3.0% 15 4.7% 8 16.7% 7 4.3% 3 37.5% 5 2.4% 2 2.0% 4 15.4% 45 5.0% 
Very 
Dissatisfied 
  12 3.7% 2 4.2% 3 1.8%   7 3.3% 2 2.0% 1 3.8% 27 3.0% 
The extent to which my 
supervisor is a competent 
communicator (s) 
Very 
Satisfied 
13 41.9% 102 33.6% 4 9.1% 55 36.4% 1 12.5% 84 42.0% 48 50.5% 3 11.5% 310 36.1% 
Satisfied 10 32.3% 105 34.5% 16 36.4% 60 39.7% 3 37.5% 70 35.0% 27 28.4% 6 23.1% 297 34.6% 
Neutral 5 16.1% 47 15.5% 9 20.5% 18 11.9% 2 25.0% 23 11.5% 7 7.4% 9 34.6% 120 14.0% 
Dissatisfied 1 3.2% 27 8.9% 9 20.5% 13 8.6% 2 25.0% 15 7.5% 8 8.4% 4 15.4% 79 9.2% 
Very 
Dissatisfied 
2 6.5% 23 7.6% 6 13.6% 5 3.3%   8 4.0% 5 5.3% 4 15.4% 53 6.2% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Leadership is open  
to my ideas (s) 
Very 
Satisfied 
8 27.6% 73 26.0% 6 13.3% 41 29.9%   76 41.1% 32 39.0% 5 20.0% 241 30.5% 
Satisfied 11 37.9% 119 42.3% 16 35.6% 47 34.3% 3 60.0% 74 40.0% 30 36.6% 5 20.0% 305 38.7% 
Neutral 6 20.7% 34 12.1% 10 22.2% 21 15.3%   13 7.0% 9 11.0% 7 28.0% 100 12.7% 
Dissatisfied 3 10.3% 31 11.0% 7 15.6% 13 9.5% 2 40.0% 15 8.1% 7 8.5% 6 24.0% 84 10.6% 
Very 
Dissatisfied 
1 3.4% 24 8.5% 6 13.3% 15 10.9%   7 3.8% 4 4.9% 2 8.0% 59 7.5% 
My workload compared 
to others who do similar 
jobs (s) 
Very 
Satisfied 
4 16.0% 42 16.4% 4 9.1% 26 23.2% 1 25.0% 40 24.8% 18 23.7%   135 19.3% 
Satisfied 10 40.0% 115 44.9% 15 34.1% 48 42.9%   58 36.0% 38 50.0% 6 30.0% 290 41.5% 
Neutral 2 8.0% 28 10.9% 8 18.2% 21 18.8% 1 25.0% 20 12.4% 6 7.9% 4 20.0% 90 12.9% 
Dissatisfied 7 28.0% 53 20.7% 6 13.6% 8 7.1% 2 50.0% 28 17.4% 9 11.8% 4 20.0% 117 16.8% 
Very 
Dissatisfied 
2 8.0% 18 7.0% 11 25.0% 9 8.0%   15 9.3% 5 6.6% 6 30.0% 66 9.5% 
My salary in comparison 
to my responsibilities (s) 
Very 
Satisfied 
3 9.7% 48 15.9% 2 4.0% 26 16.4% 1 12.5% 34 16.9% 8 8.8% 1 4.2% 123 14.2% 
Satisfied 14 45.2% 106 35.1% 14 28.0% 59 37.1% 1 12.5% 66 32.8% 41 45.1% 5 20.8% 306 35.3% 
Neutral 7 22.6% 40 13.2% 8 16.0% 21 13.2% 3 37.5% 41 20.4% 14 15.4% 9 37.5% 143 16.5% 
Dissatisfied 4 12.9% 70 23.2% 13 26.0% 34 21.4% 3 37.5% 43 21.4% 20 22.0% 4 16.7% 191 22.1% 
Very 
Dissatisfied 
3 9.7% 38 12.6% 13 26.0% 19 11.9%   17 8.5% 8 8.8% 5 20.8% 103 11.9% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My salary compared 
with others who do 
similar jobs at Ball State 
(s) 
Very 
Satisfied 
5 18.5% 37 13.8% 2 5.0% 12 10.2% 1 20.0% 28 16.7% 9 11.8% 1 4.3% 95 13.1% 
Satisfied 8 29.6% 95 35.3% 8 20.0% 43 36.4% 1 20.0% 48 28.6% 32 42.1% 6 26.1% 241 33.2% 
Neutral 4 14.8% 38 14.1% 7 17.5% 27 22.9% 1 20.0% 40 23.8% 15 19.7% 6 26.1% 138 19.0% 
Dissatisfied 5 18.5% 62 23.0% 9 22.5% 19 16.1% 2 40.0% 31 18.5% 14 18.4% 6 26.1% 148 20.4% 
Very 
Dissatisfied 
5 18.5% 37 13.8% 14 35.0% 17 14.4%   21 12.5% 6 7.9% 4 17.4% 104 14.3% 
Having enough time  
to get my work done (s) 
Very 
Satisfied 
7 25.0% 48 16.1% 6 12.5% 35 24.1%   43 22.5% 14 16.5% 1 4.3% 154 18.6% 
Satisfied 9 32.1% 145 48.5% 17 35.4% 78 53.8% 3 42.9% 77 40.3% 44 51.8% 10 43.5% 383 46.4% 
Neutral 4 14.3% 41 13.7% 8 16.7% 22 15.2% 2 28.6% 19 9.9% 12 14.1% 4 17.4% 112 13.6% 
Dissatisfied 4 14.3% 47 15.7% 13 27.1% 7 4.8% 1 14.3% 31 16.2% 13 15.3% 4 17.4% 120 14.5% 
Very 
Dissatisfied 
4 14.3% 18 6.0% 4 8.3% 3 2.1% 1 14.3% 21 11.0% 2 2.4% 4 17.4% 57 6.9% 
The equipment and 
supplies available  
o do my job (s) 
Very 
Satisfied 
6 17.6% 92 29.8% 15 32.6% 75 49.3% 1 11.1% 72 37.7% 36 38.7% 7 29.2% 304 35.4% 
Satisfied 10 29.4% 146 47.2% 17 37.0% 52 34.2% 5 55.6% 86 45.0% 40 43.0% 12 50.0% 368 42.9% 
Neutral 7 20.6% 25 8.1% 5 10.9% 10 6.6% 2 22.2% 13 6.8% 6 6.5% 2 8.3% 70 8.2% 
Dissatisfied 8 23.5% 27 8.7% 5 10.9% 10 6.6% 1 11.1% 11 5.8% 4 4.3%   66 7.7% 
Very 
Dissatisfied 
3 8.8% 19 6.1% 4 8.7% 5 3.3%   9 4.7% 7 7.5% 3 12.5% 50 5.8% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
The conditions  
(amount of space, 
condition of building, 
etc.) of my work site  
(ns) 
Very 
Satisfied 
6 20.0% 81 30.5% 9 26.5% 44 31.0% 1 16.7% 52 31.3% 27 36.5% 4 19.0% 224 30.3% 
Satisfied 12 40.0% 119 44.7% 11 32.4% 62 43.7% 4 66.7% 56 33.7% 30 40.5% 9 42.9% 303 41.0% 
Neutral 3 10.0% 29 10.9% 7 20.6% 14 9.9% 1 16.7% 16 9.6% 7 9.5%   77 10.4% 
Dissatisfied 7 23.3% 27 10.2% 5 14.7% 16 11.3%   32 19.3% 8 10.8% 4 19.0% 99 13.4% 
Very 
Dissatisfied 
2 6.7% 10 3.8% 2 5.9% 6 4.2%   10 6.0% 2 2.7% 4 19.0% 36 4.9% 
With the Banner/ERP 
transition (m) 
Very 
Satisfied 
3 15.0% 22 11.9% 2 5.9% 2 2.6%   6 3.7% 2 3.1%   37 6.6% 
Satisfied 5 25.0% 61 33.0% 10 29.4% 21 27.6% 2 50.0% 29 17.7% 16 24.6% 2 14.3% 146 26.0% 
Neutral 5 25.0% 35 18.9% 6 17.6% 26 34.2% 1 25.0% 23 14.0% 13 20.0% 8 57.1% 117 20.8% 
Dissatisfied 4 20.0% 39 21.1% 8 23.5% 15 19.7%   60 36.6% 16 24.6% 4 28.6% 146 26.0% 
Very 
Dissatisfied 
3 15.0% 28 15.1% 8 23.5% 12 15.8% 1 25.0% 46 28.0% 18 27.7%   116 20.6% 
Having enough 
employees in my 
department to get  
the work done (s) 
Very 
Satisfied 
4 12.5% 29 9.6% 9 20.5% 32 23.7% 2 28.6% 34 17.9% 16 17.2%   126 15.2% 
Satisfied 11 34.4% 103 34.2% 14 31.8% 63 46.7% 3 42.9% 79 41.6% 45 48.4% 8 32.0% 326 39.4% 
Neutral 5 15.6% 46 15.3% 8 18.2% 18 13.3%   24 12.6% 9 9.7% 2 8.0% 112 13.5% 
Dissatisfied 10 31.3% 82 27.2% 12 27.3% 18 13.3% 2 28.6% 38 20.0% 18 19.4% 9 36.0% 189 22.9% 
Very 
Dissatisfied 
2 6.3% 41 13.6% 1 2.3% 4 3.0%   15 7.9% 5 5.4% 6 24.0% 74 8.9% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
My chances for a  
job promotion (s) 
Very 
Satisfied 
2 7.4% 31 13.7% 2 5.3% 10 9.2%   12 8.5% 2 3.9%   59 9.6% 
Satisfied 7 25.9% 70 30.8% 7 18.4% 20 18.3%   26 18.3% 23 45.1% 4 21.1% 157 25.4% 
Neutral 8 29.6% 39 17.2% 8 21.1% 34 31.2% 2 50.0% 35 24.6% 7 13.7% 4 21.1% 137 22.2% 
Dissatisfied 8 29.6% 41 18.1% 8 21.1% 27 24.8% 1 25.0% 39 27.5% 14 27.5% 7 36.8% 145 23.5% 
Very 
Dissatisfied 
2 7.4% 46 20.3% 13 34.2% 18 16.5% 1 25.0% 30 21.1% 5 9.8% 4 21.1% 119 19.3% 
How well performance 
evaluations have helped 
me to do my job better 
(s) 
Very 
Satisfied 
9 36.0% 35 17.2% 1 2.9% 16 16.7% 1 25.0% 23 17.4% 13 22.0%   98 17.1% 
Satisfied 5 20.0% 83 40.7% 12 34.3% 35 36.5% 1 25.0% 59 44.7% 31 52.5% 7 36.8% 233 40.6% 
Neutral 2 8.0% 33 16.2% 8 22.9% 23 24.0%   30 22.7% 7 11.9% 7 36.8% 110 19.2% 
Dissatisfied 4 16.0% 28 13.7% 8 22.9% 12 12.5%   9 6.8% 2 3.4% 3 15.8% 66 11.5% 
Very 
Dissatisfied 
5 20.0% 25 12.3% 6 17.1% 10 10.4% 2 50.0% 11 8.3% 6 10.2% 2 10.5% 67 11.7% 
The training  
and professional 
development 
opportunities  
available to me (ns) 
Very 
Satisfied 
8 32.0% 57 23.3% 2 6.3% 31 26.7% 2 40.0% 49 32.5% 28 38.4% 2 9.1% 179 26.8% 
Satisfied 8 32.0% 103 42.0% 18 56.3% 50 43.1%   64 42.4% 35 47.9% 17 77.3% 295 44.1% 
Neutral 3 12.0% 26 10.6% 6 18.8% 14 12.1% 2 40.0% 15 9.9% 3 4.1%   69 10.3% 
Dissatisfied 4 16.0% 33 13.5% 2 6.3% 12 10.3%   14 9.3% 6 8.2% 3 13.6% 74 11.1% 
Very 
Dissatisfied 
2 8.0% 26 10.6% 4 12.5% 9 7.8% 1 20.0% 9 6.0% 1 1.4%   52 7.8% 
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Table 64 Satisfaction with Staff Workplace Satisfaction Items by Division (Continued) 
Satisfaction 
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of the 
employee orientation 
program (ns) 
Very 
Satisfied 
5 25.0% 37 20.0% 2 9.5% 7 10.9%   18 18.4% 4 12.1% 1 5.0% 74 16.7% 
Satisfied 9 45.0% 93 50.3% 9 42.9% 37 57.8%   45 45.9% 20 60.6% 8 40.0% 221 49.8% 
Neutral 3 15.0% 31 16.8% 8 38.1% 16 25.0% 3 100.0% 15 15.3% 5 15.2% 5 25.0% 86 19.4% 
Dissatisfied 1 5.0% 17 9.2% 2 9.5% 4 6.3%   14 14.3% 1 3.0% 5 25.0% 44 9.9% 
Very 
Dissatisfied 
2 10.0% 7 3.8%       6 6.1% 3 9.1% 1 5.0% 19 4.3% 
The opportunity that  
I have to grow and 
develop in my job (s) 
Very 
Satisfied 
8 28.6% 49 17.9% 3 6.5% 33 23.6% 1 14.3% 38 20.1% 35 40.2% 5 20.8% 172 21.6% 
Satisfied 9 32.1% 116 42.3% 15 32.6% 56 40.0% 3 42.9% 88 46.6% 38 43.7% 5 20.8% 330 41.5% 
Neutral 5 17.9% 43 15.7% 11 23.9% 27 19.3% 2 28.6% 27 14.3% 7 8.0% 6 25.0% 128 16.1% 
Dissatisfied 5 17.9% 35 12.8% 13 28.3% 15 10.7% 1 14.3% 22 11.6% 2 2.3% 6 25.0% 99 12.5% 
Very 
Dissatisfied 
1 3.6% 31 11.3% 4 8.7% 9 6.4%   14 7.4% 5 5.7% 2 8.3% 66 8.3% 
Having a good 
understanding of the 
goals and priorities  
of the university (s) 
Very 
Satisfied 
13 50.0% 64 26.6% 6 16.2% 19 18.1% 2 33.3% 31 20.3% 19 25.7% 4 16.7% 158 23.7% 
Satisfied 7 26.9% 128 53.1% 23 62.2% 59 56.2% 3 50.0% 79 51.6% 47 63.5% 14 58.3% 360 54.1% 
Neutral 5 19.2% 28 11.6% 6 16.2% 19 18.1%   20 13.1% 6 8.1% 6 25.0% 90 13.5% 
Dissatisfied 1 3.8% 16 6.6% 1 2.7% 8 7.6% 1 16.7% 18 11.8% 2 2.7%   47 7.1% 
Very 
Dissatisfied 
    5 2.1% 1 2.7%         5 3.3%         11 1.7% 
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Table 65 Importance of Staff Workplace Satisfaction Items by Biological Sex  
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (s) 
Important 368 80.7% 636 91.1% 1004 87.0% 
Neutral 84 18.4% 62 8.9% 146 12.7% 
Unimportant 4 .9%   4 .3% 
My department as a  
good place to work (ns) 
Important 431 94.7% 666 96.5% 1097 95.8% 
Neutral 23 5.1% 24 3.5% 47 4.1% 
Unimportant 1 .2%   1 .1% 
How university policies 
are followed in my 
department (s) 
Important 297 65.6% 551 79.7% 848 74.1% 
Neutral 149 32.9% 134 19.4% 283 24.7% 
Unimportant 7 1.5% 6 .9% 13 1.1% 
How my department 
treats or interacts with 
students (s) 
Important 355 78.7% 621 89.6% 976 85.3% 
Neutral 91 20.2% 67 9.7% 158 13.8% 
Unimportant 5 1.1% 5 .7% 10 .9% 
 
How employees  
are treated in my  
department (vs) 
Important 418 92.1% 661 96.1% 1079 94.5% 
Neutral 35 7.7% 26 3.8% 61 5.3% 
Unimportant 1 .2% 1 .1% 2 .2% 
How the employees  
of my department work 
together as a team (s) 
Important 403 88.8% 653 94.4% 1056 92.1% 
Neutral 48 10.6% 37 5.3% 85 7.4% 
Unimportant 3 .7% 2 .3% 5 .4% 
The value that Ball State 
places on work-life 
balance for employees 
(vs) 
Important 345 76.0% 562 82.3% 907 79.8% 
Neutral 103 22.7% 117 17.1% 220 19.3% 
Unimportant 6 1.3% 4 .6% 10 .9% 
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Table 65 Importance of Staff Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
How well my work 
supports the mission  
of the university (ns) 
Important 337 74.1% 521 77.0% 858 75.8% 
Neutral 112 24.6% 153 22.6% 265 23.4% 
Unimportant 6 1.3% 3 .4% 9 .8% 
How my department 
works with other 
departments (vs) 
Important 347 75.3% 559 80.5% 906 78.4% 
Neutral 107 23.2% 132 19.0% 239 20.7% 
Unimportant 7 1.5% 3 .4% 10 .9% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Important 394 85.8% 625 89.5% 1019 88.1% 
Neutral 61 13.3% 73 10.5% 134 11.6% 
Unimportant 4 .9%   4 .3% 
The help that I have 
received from my 
supervisor to do a good 
job (s) 
Important 407 88.1% 652 93.7% 1059 91.5% 
Neutral 53 11.5% 43 6.2% 96 8.3% 
Unimportant 2 .4% 1 .1% 3 .3% 
My supervisor makes 
his/her expectations clear 
(s) 
Important 398 86.5% 646 93.6% 1044 90.8% 
Neutral 58 12.6% 43 6.2% 101 8.8% 
Unimportant 4 .9% 1 .1% 5 .4% 
My ability to influence 
the way my work is done 
(vs) 
Important 388 84.0% 621 90.0% 1009 87.6% 
Neutral 70 15.2% 67 9.7% 137 11.9% 
Unimportant 4 .9% 2 .3% 6 .5% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (vs) 
Important 410 88.7% 650 93.3% 1060 91.5% 
Neutral 49 10.6% 45 6.5% 94 8.1% 
Unimportant 3 .6% 2 .3% 5 .4% 
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Table 65 Importance of Staff Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (s) 
Important 398 86.3% 657 94.7% 1055 91.3% 
Neutral 60 13.0% 36 5.2% 96 8.3% 
Unimportant 3 .7% 1 .1% 4 .3% 
The extent to which my 
supervisor listens to me 
(s) 
Important 410 88.7% 657 94.3% 1067 92.1% 
Neutral 49 10.6% 40 5.7% 89 7.7% 
Unimportant 3 .6%   3 .3% 
Receiving regular 
feedback from my 
supervisor (s) 
Important 354 76.8% 601 87.0% 955 82.9% 
Neutral 100 21.7% 87 12.6% 187 16.2% 
Unimportant 7 1.5% 3 .4% 10 .9% 
Feeling comfortable 
sharing concerns with 
my supervisor (s) 
Important 389 84.9% 634 92.4% 1023 89.4% 
Neutral 67 14.6% 50 7.3% 117 10.2% 
Unimportant 2 .4% 2 .3% 4 .3% 
The extent to which  
my supervisor trusts me 
(ns) 
Important 428 92.0% 661 94.2% 1089 93.3% 
Neutral 34 7.3% 41 5.8% 75 6.4% 
Unimportant 3 .6%   3 .3% 
The extent to which  
my supervisor is a 
competent communicator 
(vs) 
Important 396 85.3% 629 90.9% 1025 88.7% 
Neutral 66 14.2% 63 9.1% 129 11.2% 
Unimportant 2 .4%   2 .2% 
Leadership is open  
to my ideas (ns) 
Important 379 82.0% 559 80.4% 938 81.1% 
Neutral 80 17.3% 135 19.4% 215 18.6% 
Unimportant 3 .6% 1 .1% 4 .3% 
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Table 65 Importance of Staff Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
My workload compared 
to others who do similar 
jobs (s) 
Important 319 69.2% 544 78.0% 863 74.5% 
Neutral 123 26.7% 142 20.4% 265 22.9% 
Unimportant 19 4.1% 11 1.6% 30 2.6% 
My salary in comparison 
to my responsibilities 
(vs) 
Important 400 86.4% 641 91.4% 1041 89.4% 
Neutral 57 12.3% 59 8.4% 116 10.0% 
Unimportant 6 1.3% 1 .1% 7 .6% 
My salary compared  
with others who do 
similar jobs at Ball State 
(vs) 
Important 345 75.3% 566 82.5% 911 79.6% 
Neutral 98 21.4% 111 16.2% 209 18.3% 
Unimportant 15 3.3% 9 1.3% 24 2.1% 
Having enough time  
to get my work done (s) 
Important 376 81.4% 623 89.5% 999 86.3% 
Neutral 82 17.7% 72 10.3% 154 13.3% 
Unimportant 4 .9% 1 .1% 5 .4% 
The equipment and 
supplies available to  
do my job (vs) 
Important 390 84.6% 633 90.7% 1023 88.3% 
Neutral 69 15.0% 61 8.7% 130 11.2% 
Unimportant 2 .4% 4 .6% 6 .5% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (vs) 
Important 331 72.3% 558 80.1% 889 77.0% 
Neutral 124 27.1% 136 19.5% 260 22.5% 
Unimportant 3 .7% 3 .4% 6 .5% 
With the Banner/ERP 
transition (s) 
Important 205 46.8% 464 69.0% 669 60.3% 
Neutral 199 45.4% 191 28.4% 390 35.1% 
Unimportant 34 7.8% 17 2.5% 51 4.6% 
Having enough 
employees in my 
department to get  
the work done (vs) 
Important 380 82.4% 615 87.9% 995 85.7% 
Neutral 75 16.3% 83 11.9% 158 13.6% 
Unimportant 6 1.3% 2 .3% 8 .7% 
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Table 65 Importance of Staff Workplace Satisfaction Items by Biological Sex (Continued) 
How important is this to you? 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
My chances for a job 
promotion (ns) 
Important 298 65.5% 453 65.8% 751 65.7% 
Neutral 136 29.9% 218 31.7% 354 31.0% 
Unimportant 21 4.6% 17 2.5% 38 3.3% 
How well performance 
evaluations have helped 
me to do my job better 
(s) 
Important 248 54.0% 458 65.6% 706 61.0% 
Neutral 182 39.7% 222 31.8% 404 34.9% 
Unimportant 29 6.3% 18 2.6% 47 4.1% 
The training  
and professional 
development 
opportunities  
available to me (ns) 
Important 320 69.7% 487 69.8% 807 69.7% 
Neutral 133 29.0% 199 28.5% 332 28.7% 
Unimportant 6 1.3% 12 1.7% 18 1.6% 
Effectiveness of the 
employee orientation 
program (s) 
Important 181 39.8% 377 56.1% 558 49.5% 
Neutral 232 51.0% 267 39.7% 499 44.3% 
Unimportant 42 9.2% 28 4.2% 70 6.2% 
The opportunity that  
I have to grow and 
develop in my job (ns) 
Important 376 81.6% 573 83.2% 949 82.5% 
Neutral 81 17.6% 113 16.4% 194 16.9% 
Unimportant 4 .9% 3 .4% 7 .6% 
Having a good 
understanding of the 
goals and priorities  
of the university (ns) 
Important 311 67.6% 492 71.0% 803 69.6% 
Neutral 138 30.0% 193 27.8% 331 28.7% 
Unimportant 11 2.4% 8 1.2% 19 1.6% 
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Table 66 Satisfaction with Staff Workplace Satisfaction Items by Biological Sex  
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Very Satisfied 14 3.8% 34 5.4% 48 4.8% 
Satisfied 115 31.3% 204 32.3% 319 31.9% 
Neutral 86 23.4% 143 22.6% 229 22.9% 
Dissatisfied 113 30.8% 180 28.5% 293 29.3% 
Very Dissatisfied 39 10.6% 71 11.2% 110 11.0% 
My department as a  
good place to work (ns) 
Very Satisfied 151 35.0% 227 34.3% 378 34.6% 
Satisfied 180 41.8% 257 38.9% 437 40.0% 
Neutral 45 10.4% 83 12.6% 128 11.7% 
Dissatisfied 34 7.9% 60 9.1% 94 8.6% 
Very Dissatisfied 21 4.9% 34 5.1% 55 5.0% 
How university policies 
are followed in my 
department (ns) 
Very Satisfied 91 30.6% 156 28.5% 247 29.3% 
Satisfied 132 44.4% 223 40.8% 355 42.1% 
Neutral 37 12.5% 78 14.3% 115 13.6% 
Dissatisfied 27 9.1% 62 11.3% 89 10.5% 
Very Dissatisfied 10 3.4% 28 5.1% 38 4.5% 
How my department 
treats or interacts  
with students (s) 
Very Satisfied 172 48.7% 306 49.8% 478 49.4% 
Satisfied 146 41.4% 250 40.7% 396 41.0% 
Neutral 15 4.2% 37 6.0% 52 5.4% 
Dissatisfied 19 5.4% 14 2.3% 33 3.4% 
Very Dissatisfied 1 .3% 7 1.1% 8 .8% 
How employees  
are treated in my 
department (ns) 
Very Satisfied 105 25.2% 181 27.6% 286 26.7% 
Satisfied 173 41.5% 242 36.9% 415 38.7% 
Neutral 56 13.4% 95 14.5% 151 14.1% 
Dissatisfied 59 14.1% 82 12.5% 141 13.2% 
Very Dissatisfied 24 5.8% 55 8.4% 79 7.4% 
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Table 66 Satisfaction with Staff Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
How the employees of 
my department work 
together as a team (ns) 
Very Satisfied 124 30.8% 156 24.2% 280 26.7% 
Satisfied 163 40.5% 267 41.4% 430 41.1% 
Neutral 44 10.9% 81 12.6% 125 11.9% 
Dissatisfied 49 12.2% 81 12.6% 130 12.4% 
Very Dissatisfied 22 5.5% 60 9.3% 82 7.8% 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Very Satisfied 51 14.8% 96 17.2% 147 16.3% 
Satisfied 132 38.4% 240 42.9% 372 41.2% 
Neutral 66 19.2% 95 17.0% 161 17.8% 
Dissatisfied 64 18.6% 76 13.6% 140 15.5% 
Very Dissatisfied 31 9.0% 52 9.3% 83 9.2% 
How well my work 
supports the mission  
of the university (ns) 
Very Satisfied 138 41.3% 210 40.3% 348 40.7% 
Satisfied 166 49.7% 247 47.4% 413 48.3% 
Neutral 20 6.0% 47 9.0% 67 7.8% 
Dissatisfied 7 2.1% 14 2.7% 21 2.5% 
Very Dissatisfied 3 .9% 3 .6% 6 .7% 
How my department 
works with other 
departments (s) 
Very Satisfied 91 26.2% 151 27.2% 242 26.8% 
Satisfied 165 47.6% 277 49.9% 442 49.0% 
Neutral 38 11.0% 73 13.2% 111 12.3% 
Dissatisfied 50 14.4% 40 7.2% 90 10.0% 
Very Dissatisfied 3 .9% 14 2.5% 17 1.9% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Very Satisfied 151 38.5% 216 34.7% 367 36.2% 
Satisfied 170 43.4% 260 41.8% 430 42.4% 
Neutral 38 9.7% 66 10.6% 104 10.3% 
Dissatisfied 23 5.9% 58 9.3% 81 8.0% 
Very Dissatisfied 10 2.6% 22 3.5% 32 3.2% 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Very Satisfied 152 37.3% 255 39.3% 407 38.5% 
Satisfied 139 34.2% 215 33.1% 354 33.5% 
Neutral 50 12.3% 78 12.0% 128 12.1% 
Dissatisfied 44 10.8% 63 9.7% 107 10.1% 
Very Dissatisfied 22 5.4% 38 5.9% 60 5.7% 
481 
 
Table 66 Satisfaction with Staff Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
My supervisor makes 
his/her expectations clear 
(ns) 
Very Satisfied 141 35.5% 222 34.6% 363 34.9% 
Satisfied 136 34.3% 231 36.0% 367 35.3% 
Neutral 51 12.8% 94 14.6% 145 14.0% 
Dissatisfied 41 10.3% 60 9.3% 101 9.7% 
Very Dissatisfied 28 7.1% 35 5.5% 63 6.1% 
My ability to influence 
the way my work is  
done (ns) 
Very Satisfied 147 38.2% 217 35.2% 364 36.3% 
Satisfied 157 40.8% 258 41.8% 415 41.4% 
Neutral 38 9.9% 64 10.4% 102 10.2% 
Dissatisfied 24 6.2% 53 8.6% 77 7.7% 
Very Dissatisfied 19 4.9% 25 4.1% 44 4.4% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (ns) 
Very Satisfied 194 47.4% 272 42.0% 466 44.1% 
Satisfied 131 32.0% 229 35.3% 360 34.1% 
Neutral 39 9.5% 64 9.9% 103 9.7% 
Dissatisfied 27 6.6% 39 6.0% 66 6.2% 
Very Dissatisfied 18 4.4% 44 6.8% 62 5.9% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Very Satisfied 137 35.0% 211 32.9% 348 33.7% 
Satisfied 126 32.2% 187 29.1% 313 30.3% 
Neutral 59 15.1% 99 15.4% 158 15.3% 
Dissatisfied 38 9.7% 83 12.9% 121 11.7% 
Very Dissatisfied 31 7.9% 62 9.7% 93 9.0% 
The extent to which my 
supervisor listens to me 
(ns) 
Very Satisfied 158 38.8% 253 38.9% 411 38.8% 
Satisfied 140 34.4% 237 36.4% 377 35.6% 
Neutral 57 14.0% 71 10.9% 128 12.1% 
Dissatisfied 25 6.1% 51 7.8% 76 7.2% 
Very Dissatisfied 27 6.6% 39 6.0% 66 6.2% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very Satisfied 108 30.6% 180 30.4% 288 30.5% 
Satisfied 122 34.6% 223 37.7% 345 36.5% 
Neutral 61 17.3% 93 15.7% 154 16.3% 
Dissatisfied 36 10.2% 56 9.5% 92 9.7% 
Very Dissatisfied 26 7.4% 40 6.8% 66 7.0% 
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Table 66 Satisfaction with Staff Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Very Satisfied 147 38.0% 241 38.6% 388 38.3% 
Satisfied 134 34.6% 202 32.3% 336 33.2% 
Neutral 49 12.7% 76 12.2% 125 12.4% 
Dissatisfied 30 7.8% 47 7.5% 77 7.6% 
Very Dissatisfied 27 7.0% 59 9.4% 86 8.5% 
The extent to which my 
supervisor trusts me (ns) 
Very Satisfied 187 43.9% 287 44.0% 474 44.0% 
Satisfied 155 36.4% 254 39.0% 409 37.9% 
Neutral 44 10.3% 60 9.2% 104 9.6% 
Dissatisfied 22 5.2% 34 5.2% 56 5.2% 
Very Dissatisfied 18 4.2% 17 2.6% 35 3.2% 
The extent to which my 
supervisor is a competent 
communicator (ns) 
Very Satisfied 136 34.4% 219 35.1% 355 34.8% 
Satisfied 146 37.0% 210 33.7% 356 34.9% 
Neutral 59 14.9% 90 14.4% 149 14.6% 
Dissatisfied 29 7.3% 69 11.1% 98 9.6% 
Very Dissatisfied 25 6.3% 36 5.8% 61 6.0% 
Leadership is open  
to my ideas (ns) 
Very Satisfied 105 27.9% 168 30.4% 273 29.4% 
Satisfied 153 40.7% 215 38.9% 368 39.6% 
Neutral 45 12.0% 77 13.9% 122 13.1% 
Dissatisfied 45 12.0% 56 10.1% 101 10.9% 
Very Dissatisfied 28 7.4% 37 6.7% 65 7.0% 
My workload compared 
to others who do similar 
jobs (ns) 
Very Satisfied 61 19.3% 104 19.6% 165 19.5% 
Satisfied 126 39.9% 210 39.5% 336 39.7% 
Neutral 45 14.2% 76 14.3% 121 14.3% 
Dissatisfied 48 15.2% 97 18.3% 145 17.1% 
Very Dissatisfied 36 11.4% 44 8.3% 80 9.4% 
My salary in comparison 
to my responsibilities 
(ns) 
Very Satisfied 49 12.3% 100 15.7% 149 14.4% 
Satisfied 142 35.8% 221 34.8% 363 35.2% 
Neutral 60 15.1% 115 18.1% 175 17.0% 
Dissatisfied 93 23.4% 132 20.8% 225 21.8% 
Very Dissatisfied 53 13.4% 67 10.6% 120 11.6% 
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Table 66 Satisfaction with Staff Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
My salary compared  
with others who do 
similar jobs at Ball State 
(ns) 
Very Satisfied 38 11.3% 78 14.4% 116 13.2% 
Satisfied 116 34.4% 180 33.2% 296 33.7% 
Neutral 59 17.5% 115 21.2% 174 19.8% 
Dissatisfied 71 21.1% 105 19.4% 176 20.0% 
Very Dissatisfied 53 15.7% 64 11.8% 117 13.3% 
Having enough time to 
get my work done (ns) 
Very Satisfied 64 17.1% 113 18.2% 177 17.8% 
Satisfied 178 47.6% 282 45.5% 460 46.3% 
Neutral 56 15.0% 87 14.0% 143 14.4% 
Dissatisfied 54 14.4% 91 14.7% 145 14.6% 
Very Dissatisfied 22 5.9% 47 7.6% 69 6.9% 
The equipment and 
supplies available  
to do my job (s) 
Very Satisfied 125 32.3% 224 35.7% 349 34.4% 
Satisfied 162 41.9% 274 43.6% 436 43.0% 
Neutral 28 7.2% 64 10.2% 92 9.1% 
Dissatisfied 45 11.6% 40 6.4% 85 8.4% 
Very Dissatisfied 27 7.0% 26 4.1% 53 5.2% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Very Satisfied 99 30.1% 159 28.7% 258 29.2% 
Satisfied 140 42.6% 226 40.8% 366 41.4% 
Neutral 37 11.2% 57 10.3% 94 10.6% 
Dissatisfied 44 13.4% 79 14.3% 123 13.9% 
Very Dissatisfied 9 2.7% 33 6.0% 42 4.8% 
With the Banner/ERP 
transition (s) 
Very Satisfied 13 6.5% 35 7.7% 48 7.4% 
Satisfied 68 33.8% 104 23.0% 172 26.3% 
Neutral 42 20.9% 95 21.0% 137 21.0% 
Dissatisfied 38 18.9% 124 27.4% 162 24.8% 
Very Dissatisfied 40 19.9% 94 20.8% 134 20.5% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Very Satisfied 46 12.1% 92 15.0% 138 13.9% 
Satisfied 144 37.9% 247 40.4% 391 39.4% 
Neutral 59 15.5% 79 12.9% 138 13.9% 
Dissatisfied 87 22.9% 140 22.9% 227 22.9% 
Very Dissatisfied 44 11.6% 54 8.8% 98 9.9% 
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Table 66 Satisfaction with Staff Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
My chances for a  
job promotion (ns) 
Very Satisfied 26 8.8% 48 10.9% 74 10.1% 
Satisfied 77 26.1% 117 26.6% 194 26.4% 
Neutral 66 22.4% 94 21.4% 160 21.8% 
Dissatisfied 68 23.1% 104 23.6% 172 23.4% 
Very Dissatisfied 58 19.7% 77 17.5% 135 18.4% 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Very Satisfied 40 16.6% 90 20.1% 130 18.9% 
Satisfied 90 37.3% 189 42.2% 279 40.5% 
Neutral 46 19.1% 87 19.4% 133 19.3% 
Dissatisfied 36 14.9% 38 8.5% 74 10.7% 
Very Dissatisfied 29 12.0% 44 9.8% 73 10.6% 
The training  
and professional 
development 
opportunities  
available to me (s) 
Very Satisfied 70 22.2% 136 28.0% 206 25.8% 
Satisfied 122 38.7% 235 48.5% 357 44.6% 
Neutral 40 12.7% 47 9.7% 87 10.9% 
Dissatisfied 48 15.2% 41 8.5% 89 11.1% 
Very Dissatisfied 35 11.1% 26 5.4% 61 7.6% 
Effectiveness of the 
employee orientation 
program (ns) 
Very Satisfied 27 15.3% 71 19.6% 98 18.1% 
Satisfied 93 52.5% 175 48.2% 268 49.6% 
Neutral 35 19.8% 65 17.9% 100 18.5% 
Dissatisfied 15 8.5% 38 10.5% 53 9.8% 
Very Dissatisfied 7 4.0% 14 3.9% 21 3.9% 
The opportunity that  
I have to grow and 
develop in my job (ns) 
Very Satisfied 77 20.5% 121 21.4% 198 21.0% 
Satisfied 150 39.9% 241 42.7% 391 41.6% 
Neutral 59 15.7% 98 17.3% 157 16.7% 
Dissatisfied 54 14.4% 64 11.3% 118 12.5% 
Very Dissatisfied 36 9.6% 41 7.3% 77 8.2% 
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Table 66 Satisfaction with Staff Workplace Satisfaction Items by Biological Sex (Continued) 
Satisfaction 
What is your biological sex? Total 
Man Woman 
N Percent N Percent N Percent 
Having a good 
understanding of the 
goals and priorities  
of the university (ns) 
Very Satisfied 73 23.8% 120 24.5% 193 24.2% 
Satisfied 164 53.4% 266 54.4% 430 54.0% 
Neutral 41 13.4% 63 12.9% 104 13.1% 
Dissatisfied 21 6.8% 31 6.3% 52 6.5% 
Very Dissatisfied 8 2.6% 9 1.8% 17 2.1% 
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Table 67 Importance of Staff Workplace Satisfaction Items by Sexual Orientation 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Important 881 86.6% 52 94.5% 933 87.0% 
Neutral 132 13.0% 3 5.5% 135 12.6% 
Unimportant 4 .4%   4 .4% 
My department as a 
good place to work (ns) 
Important 973 96.4% 52 92.9% 1025 96.2% 
Neutral 35 3.5% 4 7.1% 39 3.7% 
Unimportant 1 .1%   1 .1% 
How university policies 
are followed in my 
department (ns) 
Important 748 74.1% 37 67.3% 785 73.8% 
Neutral 251 24.9% 17 30.9% 268 25.2% 
Unimportant 10 1.0% 1 1.8% 11 1.0% 
How my department 
treats or interacts with 
students (ns) 
Important 859 85.3% 46 82.1% 905 85.1% 
Neutral 139 13.8% 10 17.9% 149 14.0% 
Unimportant 9 .9%   9 .8% 
How employees  
are treated in my 
department (ns) 
Important 951 94.7% 55 98.2% 1006 94.9% 
Neutral 52 5.2% 1 1.8% 53 5.0% 
Unimportant 1 .1%   1 .1% 
How the employees  
of my department work 
together as a team (ns) 
Important 935 92.6% 53 94.6% 988 92.7% 
Neutral 70 6.9% 3 5.4% 73 6.8% 
Unimportant 5 .5%   5 .5% 
The value that  
Ball State places on 
work-life balance for 
employees (ns) 
Important 814 80.9% 41 71.9% 855 80.4% 
Neutral 183 18.2% 16 28.1% 199 18.7% 
Unimportant 9 .9%   9 .8% 
How well my work 
supports the mission  
of the university (s) 
Important 764 76.6% 35 62.5% 799 75.8% 
Neutral 226 22.6% 20 35.7% 246 23.3% 
Unimportant 8 .8% 1 1.8% 9 .9% 
How my department 
works with other 
departments (vs) 
Important 808 79.4% 37 67.3% 845 78.8% 
Neutral 203 20.0% 16 29.1% 219 20.4% 
Unimportant 6 .6% 2 3.6% 8 .7% 
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Table 67 Importance of Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
The help I have 
received from other 
employees in my 
department to do a 
good job (ns) 
Important 905 88.9% 47 85.5% 952 88.7% 
Neutral 110 10.8% 7 12.7% 117 10.9% 
Unimportant 3 .3% 1 1.8% 4 .4% 
The help that I have 
received from my 
supervisor to do a  
good job (vs) 
Important 939 92.1% 46 83.6% 985 91.7% 
Neutral 77 7.6% 9 16.4% 86 8.0% 
Unimportant 3 .3%   3 .3% 
My supervisor makes 
his/her expectations 
clear (ns) 
Important 926 91.4% 47 87.0% 973 91.2% 
Neutral 83 8.2% 7 13.0% 90 8.4% 
Unimportant 4 .4%   4 .4% 
My ability to influence 
the way my work is 
done (vs) 
Important 899 88.4% 43 78.2% 942 87.9% 
Neutral 113 11.1% 11 20.0% 124 11.6% 
Unimportant 5 .5% 1 1.8% 6 .6% 
The freedom I have  
to express ideas, 
questions, or concerns 
to my supervisor (ns) 
Important 937 91.9% 50 90.9% 987 91.8% 
Neutral 79 7.7% 4 7.3% 83 7.7% 
Unimportant 4 .4% 1 1.8% 5 .5% 
The fairness of my 
supervisor (for 
example, in enforcing 
rules, determining 
salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Important 935 92.0% 49 89.1% 984 91.9% 
Neutral 78 7.7% 6 10.9% 84 7.8% 
Unimportant 3 .3%   3 .3% 
The extent to which  
my supervisor listens  
to me (ns) 
Important 943 92.4% 50 92.6% 993 92.4% 
Neutral 75 7.3% 4 7.4% 79 7.3% 
Unimportant 3 .3%   3 .3% 
Receiving regular 
feedback from my 
supervisor (ns) 
Important 851 83.8% 41 75.9% 892 83.4% 
Neutral 156 15.4% 13 24.1% 169 15.8% 
Unimportant 9 .9%   9 .8% 
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Table 67 Importance of Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Important 909 90.4% 48 87.3% 957 90.2% 
Neutral 94 9.3% 7 12.7% 101 9.5% 
Unimportant 3 .3%   3 .3% 
The extent to which  
my supervisor trusts me 
(ns) 
Important 962 93.6% 54 94.7% 1016 93.6% 
Neutral 64 6.2% 2 3.5% 66 6.1% 
Unimportant 2 .2% 1 1.8% 3 .3% 
The extent to which  
my supervisor is a 
competent 
communicator (ns) 
Important 909 89.3% 52 91.2% 961 89.4% 
Neutral 107 10.5% 5 8.8% 112 10.4% 
Unimportant 2 .2%   2 .2% 
Leadership is open  
to my ideas (vs) 
Important 848 83.2% 41 71.9% 889 82.6% 
Neutral 168 16.5% 16 28.1% 184 17.1% 
Unimportant 3 .3%   3 .3% 
My workload  
compared to others  
who do similar jobs 
(ns) 
Important 759 74.3% 40 72.7% 799 74.2% 
Neutral 234 22.9% 12 21.8% 246 22.8% 
Unimportant 29 2.8% 3 5.5% 32 3.0% 
My salary in 
comparison to my 
responsibilities (ns) 
Important 918 89.6% 51 87.9% 969 89.5% 
Neutral 102 10.0% 6 10.3% 108 10.0% 
Unimportant 5 .5% 1 1.7% 6 .6% 
My salary compared 
with others who do 
similar jobs at Ball 
State (ns) 
Important 800 79.4% 45 77.6% 845 79.3% 
Neutral 185 18.4% 12 20.7% 197 18.5% 
Unimportant 22 2.2% 1 1.7% 23 2.2% 
Having enough time to 
get my work done (ns) 
Important 879 86.3% 47 82.5% 926 86.1% 
Neutral 134 13.2% 10 17.5% 144 13.4% 
Unimportant 5 .5%   5 .5% 
The equipment and 
supplies available  
to do my job (ns) 
Important 901 88.2% 48 84.2% 949 88.0% 
Neutral 115 11.3% 9 15.8% 124 11.5% 
Unimportant 5 .5%   5 .5% 
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Table 67 Importance of Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Important 781 76.7% 41 71.9% 822 76.5% 
Neutral 233 22.9% 14 24.6% 247 23.0% 
Unimportant 4 .4% 2 3.5% 6 .6% 
With the Banner/ERP 
transition (ns) 
Important 597 60.7% 27 51.9% 624 60.2% 
Neutral 343 34.9% 20 38.5% 363 35.0% 
Unimportant 44 4.5% 5 9.6% 49 4.7% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Important 888 86.5% 45 80.4% 933 86.2% 
Neutral 133 13.0% 10 17.9% 143 13.2% 
Unimportant 5 .5% 1 1.8% 6 .6% 
My chances for a job 
promotion (ns) 
Important 666 65.9% 35 64.8% 701 65.9% 
Neutral 310 30.7% 14 25.9% 324 30.5% 
Unimportant 34 3.4% 5 9.3% 39 3.7% 
How well performance 
evaluations have helped 
me to do my job better 
(vs) 
Important 631 61.9% 26 46.4% 657 61.1% 
Neutral 346 33.9% 29 51.8% 375 34.9% 
Unimportant 43 4.2% 1 1.8% 44 4.1% 
The training and 
professional 
development 
opportunities available 
to me (ns) 
Important 713 69.8% 40 71.4% 753 69.9% 
Neutral 292 28.6% 14 25.0% 306 28.4% 
Unimportant 16 1.6% 2 3.6% 18 1.7% 
Effectiveness of the 
employee orientation 
program (ns) 
Important 491 49.4% 28 49.1% 519 49.4% 
Neutral 437 44.0% 26 45.6% 463 44.1% 
Unimportant 65 6.5% 3 5.3% 68 6.5% 
The opportunity that I 
have to grow and 
develop in my job (ns) 
Important 844 83.4% 42 75.0% 886 83.0% 
Neutral 165 16.3% 11 19.6% 176 16.5% 
Unimportant 3 .3% 3 5.4% 6 .6% 
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Table 67 Importance of Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
How important is this to you? 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Having a good 
understanding of  
the goals and priorities 
of the university (ns) 
Important 711 70.0% 33 60.0% 744 69.5% 
Neutral 294 28.9% 18 32.7% 312 29.1% 
Unimportant 11 1.1% 4 7.3% 15 1.4% 
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Table 68 Satisfaction with Staff Workplace Satisfaction Items by Sexual Orientation 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Very Satisfied 39 4.4% 2 3.8% 41 4.4% 
Satisfied 285 32.5% 18 34.6% 303 32.6% 
Neutral 206 23.5% 11 21.2% 217 23.4% 
Dissatisfied 258 29.4% 14 26.9% 272 29.3% 
Very 
Dissatisfied 
89 10.1% 7 13.5% 96 10.3% 
My department as a 
good place to work (ns) 
Very Satisfied 332 34.3% 17 32.7% 349 34.2% 
Satisfied 394 40.7% 19 36.5% 413 40.5% 
Neutral 115 11.9% 8 15.4% 123 12.1% 
Dissatisfied 84 8.7% 2 3.8% 86 8.4% 
Very 
Dissatisfied 
43 4.4% 6 11.5% 49 4.8% 
How university policies 
are followed in my 
department (ns) 
Very Satisfied 217 29.1% 10 27.0% 227 29.0% 
Satisfied 323 43.4% 15 40.5% 338 43.2% 
Neutral 107 14.4% 2 5.4% 109 13.9% 
Dissatisfied 70 9.4% 7 18.9% 77 9.8% 
Very 
Dissatisfied 
28 3.8% 3 8.1% 31 4.0% 
How my department 
treats or interacts with 
students (ns) 
Very Satisfied 425 50.0% 17 37.0% 442 49.3% 
Satisfied 345 40.6% 24 52.2% 369 41.2% 
Neutral 45 5.3% 2 4.3% 47 5.2% 
Dissatisfied 27 3.2% 3 6.5% 30 3.3% 
Very 
Dissatisfied 
8 .9%   8 .9% 
How employees  
are treated in my 
department (ns) 
Very Satisfied 257 27.3% 12 21.8% 269 27.0% 
Satisfied 361 38.3% 25 45.5% 386 38.7% 
Neutral 140 14.8% 5 9.1% 145 14.5% 
Dissatisfied 120 12.7% 6 10.9% 126 12.6% 
Very 
Dissatisfied 
65 6.9% 7 12.7% 72 7.2% 
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Table 68 Satisfaction with Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
How the employees of 
my department work 
together as a team (ns) 
Very Satisfied 261 28.1% 9 17.3% 270 27.5% 
Satisfied 374 40.3% 21 40.4% 395 40.3% 
Neutral 112 12.1% 10 19.2% 122 12.4% 
Dissatisfied 115 12.4% 5 9.6% 120 12.2% 
Very 
Dissatisfied 
67 7.2% 7 13.5% 74 7.5% 
The value that  
Ball State places on 
work-life balance for 
employees (ns) 
Very Satisfied 135 16.6% 4 10.0% 139 16.3% 
Satisfied 338 41.6% 14 35.0% 352 41.3% 
Neutral 150 18.5% 8 20.0% 158 18.5% 
Dissatisfied 123 15.1% 8 20.0% 131 15.4% 
Very 
Dissatisfied 
67 8.2% 6 15.0% 73 8.6% 
How well my work 
supports the mission  
of the university (ns) 
Very Satisfied 313 41.0% 11 32.4% 324 40.7% 
Satisfied 363 47.6% 20 58.8% 383 48.1% 
Neutral 64 8.4% 2 5.9% 66 8.3% 
Dissatisfied 17 2.2% 1 2.9% 18 2.3% 
Very 
Dissatisfied 
6 .8%   6 .8% 
How my department 
works with other 
departments (ns) 
Very Satisfied 214 26.6% 7 18.9% 221 26.2% 
Satisfied 392 48.7% 23 62.2% 415 49.3% 
Neutral 99 12.3% 6 16.2% 105 12.5% 
Dissatisfied 83 10.3% 1 2.7% 84 10.0% 
Very 
Dissatisfied 
17 2.1%   17 2.0% 
The help I have 
received from other 
employees in my 
department to do  
a good job (s) 
Very Satisfied 341 37.8% 10 21.7% 351 37.0% 
Satisfied 376 41.6% 20 43.5% 396 41.7% 
Neutral 96 10.6% 5 10.9% 101 10.6% 
Dissatisfied 64 7.1% 7 15.2% 71 7.5% 
Very 
Dissatisfied 
26 2.9% 4 8.7% 30 3.2% 
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Table 68 Satisfaction with Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Very Satisfied 367 39.2% 18 39.1% 385 39.2% 
Satisfied 313 33.4% 13 28.3% 326 33.2% 
Neutral 114 12.2% 5 10.9% 119 12.1% 
Dissatisfied 93 9.9% 5 10.9% 98 10.0% 
Very 
Dissatisfied 
49 5.2% 5 10.9% 54 5.5% 
My supervisor makes 
his/her expectations 
clear (ns) 
 
Very Satisfied 325 35.3% 15 31.9% 340 35.1% 
Satisfied 322 35.0% 19 40.4% 341 35.2% 
Neutral 132 14.3% 7 14.9% 139 14.4% 
Dissatisfied 89 9.7% 3 6.4% 92 9.5% 
Very 
Dissatisfied 
53 5.8% 3 6.4% 56 5.8% 
My ability to influence 
the way my work is 
done (ns) 
Very Satisfied 326 36.5% 14 32.6% 340 36.3% 
Satisfied 372 41.7% 17 39.5% 389 41.6% 
Neutral 87 9.7% 6 14.0% 93 9.9% 
Dissatisfied 67 7.5% 4 9.3% 71 7.6% 
Very 
Dissatisfied 
41 4.6% 2 4.7% 43 4.6% 
The freedom I have  
to express ideas, 
questions, or concerns 
to my supervisor (ns) 
Very Satisfied 415 44.4% 24 48.0% 439 44.6% 
Satisfied 315 33.7% 13 26.0% 328 33.3% 
Neutral 95 10.2% 6 12.0% 101 10.3% 
Dissatisfied 57 6.1% 3 6.0% 60 6.1% 
Very 
Dissatisfied 
52 5.6% 4 8.0% 56 5.7% 
The fairness of my 
supervisor (for 
example, in enforcing 
rules, determining 
salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Very Satisfied 311 33.9% 15 31.3% 326 33.8% 
Satisfied 275 30.0% 17 35.4% 292 30.3% 
Neutral 145 15.8% 9 18.8% 154 16.0% 
Dissatisfied 107 11.7% 3 6.3% 110 11.4% 
Very 
Dissatisfied 
79 8.6% 4 8.3% 83 8.6% 
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Table 68 Satisfaction with Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
The extent to which  
my supervisor listens  
to me (ns) 
Very Satisfied 371 39.7% 19 38.0% 390 39.6% 
Satisfied 332 35.5% 15 30.0% 347 35.3% 
Neutral 113 12.1% 8 16.0% 121 12.3% 
Dissatisfied 63 6.7% 4 8.0% 67 6.8% 
Very 
Dissatisfied 
55 5.9% 4 8.0% 59 6.0% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very Satisfied 264 31.3% 8 19.5% 272 30.8% 
Satisfied 306 36.3% 15 36.6% 321 36.3% 
Neutral 135 16.0% 13 31.7% 148 16.7% 
Dissatisfied 79 9.4% 3 7.3% 82 9.3% 
Very 
Dissatisfied 
59 7.0% 2 4.9% 61 6.9% 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Very Satisfied 348 38.7% 20 42.6% 368 38.9% 
Satisfied 301 33.5% 14 29.8% 315 33.3% 
Neutral 110 12.2% 5 10.6% 115 12.2% 
Dissatisfied 67 7.5% 2 4.3% 69 7.3% 
Very 
Dissatisfied 
73 8.1% 6 12.8% 79 8.4% 
The extent to which  
my supervisor trusts me 
(ns) 
Very Satisfied 421 44.2% 20 37.7% 441 43.8% 
Satisfied 371 38.9% 22 41.5% 393 39.1% 
Neutral 87 9.1% 5 9.4% 92 9.1% 
Dissatisfied 45 4.7% 3 5.7% 48 4.8% 
Very 
Dissatisfied 
29 3.0% 3 5.7% 32 3.2% 
The extent to which  
my supervisor is a 
competent 
communicator (ns) 
Very Satisfied 323 35.8% 16 30.8% 339 35.5% 
Satisfied 306 33.9% 21 40.4% 327 34.2% 
Neutral 135 15.0% 7 13.5% 142 14.9% 
Dissatisfied 89 9.9% 3 5.8% 92 9.6% 
Very 
Dissatisfied 
50 5.5% 5 9.6% 55 5.8% 
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Table 68 Satisfaction with Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Leadership is open  
to my ideas (s) 
Very Satisfied 250 29.8% 9 22.0% 259 29.4% 
Satisfied 334 39.8% 12 29.3% 346 39.3% 
Neutral 109 13.0% 10 24.4% 119 13.5% 
Dissatisfied 95 11.3% 3 7.3% 98 11.1% 
Very 
Dissatisfied 
51 6.1% 7 17.1% 58 6.6% 
My workload compared 
to others who do 
similar jobs (s) 
Very Satisfied 147 19.7% 4 10.8% 151 19.3% 
Satisfied 289 38.7% 23 62.2% 312 39.8% 
Neutral 110 14.7% 3 8.1% 113 14.4% 
Dissatisfied 135 18.1% 2 5.4% 137 17.5% 
Very 
Dissatisfied 
65 8.7% 5 13.5% 70 8.9% 
My salary in 
comparison to my 
responsibilities (ns) 
Very Satisfied 128 14.1% 6 12.0% 134 13.9% 
Satisfied 327 35.9% 13 26.0% 340 35.4% 
Neutral 154 16.9% 9 18.0% 163 17.0% 
Dissatisfied 197 21.6% 17 34.0% 214 22.3% 
Very 
Dissatisfied 
105 11.5% 5 10.0% 110 11.4% 
My salary compared 
with others who  
do similar jobs at  
Ball State (ns) 
Very Satisfied 99 12.8% 5 12.5% 104 12.8% 
Satisfied 265 34.2% 12 30.0% 277 34.0% 
Neutral 154 19.9% 8 20.0% 162 19.9% 
Dissatisfied 155 20.0% 7 17.5% 162 19.9% 
Very 
Dissatisfied 
101 13.0% 8 20.0% 109 13.4% 
Having enough time to 
get my work done (ns) 
Very Satisfied 155 17.8% 7 14.9% 162 17.6% 
Satisfied 406 46.5% 27 57.4% 433 47.1% 
Neutral 129 14.8% 6 12.8% 135 14.7% 
Dissatisfied 122 14.0% 5 10.6% 127 13.8% 
Very 
Dissatisfied 
61 7.0% 2 4.3% 63 6.8% 
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Table 68 Satisfaction with Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
The equipment and 
supplies available  
to do my job (ns) 
Very Satisfied 317 35.4% 15 31.3% 332 35.2% 
Satisfied 385 43.0% 18 37.5% 403 42.7% 
Neutral 80 8.9% 4 8.3% 84 8.9% 
Dissatisfied 68 7.6% 8 16.7% 76 8.1% 
Very 
Dissatisfied 
45 5.0% 3 6.3% 48 5.1% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Very Satisfied 237 30.5% 10 25.0% 247 30.2% 
Satisfied 321 41.3% 19 47.5% 340 41.6% 
Neutral 83 10.7% 5 12.5% 88 10.8% 
Dissatisfied 104 13.4% 4 10.0% 108 13.2% 
Very 
Dissatisfied 
33 4.2% 2 5.0% 35 4.3% 
With the Banner/ERP 
transition (ns) 
Very Satisfied 39 6.7% 4 15.4% 43 7.0% 
Satisfied 162 27.7% 3 11.5% 165 27.0% 
Neutral 119 20.4% 8 30.8% 127 20.8% 
Dissatisfied 149 25.5% 6 23.1% 155 25.4% 
Very 
Dissatisfied 
115 19.7% 5 19.2% 120 19.7% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Very Satisfied 124 14.0% 6 13.3% 130 14.0% 
Satisfied 358 40.4% 16 35.6% 374 40.2% 
Neutral 123 13.9% 5 11.1% 128 13.7% 
Dissatisfied 200 22.6% 12 26.7% 212 22.8% 
Very 
Dissatisfied 
81 9.1% 6 13.3% 87 9.3% 
My chances for a  
job promotion (ns) 
 
Very Satisfied 67 10.2% 1 2.9% 68 9.9% 
Satisfied 168 25.6% 8 22.9% 176 25.5% 
Neutral 146 22.3% 10 28.6% 156 22.6% 
Dissatisfied 161 24.6% 8 22.9% 169 24.5% 
Very 
Dissatisfied 
113 17.3% 8 22.9% 121 17.5% 
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Table 68 Satisfaction with Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Very Satisfied 114 18.5% 3 12.0% 117 18.3% 
Satisfied 245 39.8% 11 44.0% 256 39.9% 
Neutral 126 20.5% 5 20.0% 131 20.4% 
Dissatisfied 67 10.9% 2 8.0% 69 10.8% 
Very 
Dissatisfied 
64 10.4% 4 16.0% 68 10.6% 
The training and 
professional 
development 
opportunities available 
to me (ns) 
Very Satisfied 193 27.3% 8 21.1% 201 26.9% 
Satisfied 311 43.9% 17 44.7% 328 44.0% 
Neutral 78 11.0% 7 18.4% 85 11.4% 
Dissatisfied 76 10.7% 3 7.9% 79 10.6% 
Very 
Dissatisfied 
50 7.1% 3 7.9% 53 7.1% 
Effectiveness of the 
employee orientation 
program (s) 
Very Satisfied 81 17.1% 5 18.5% 86 17.2% 
Satisfied 237 50.0% 15 55.6% 252 50.3% 
Neutral 93 19.6% 3 11.1% 96 19.2% 
Dissatisfied 47 9.9% 3 11.1% 50 10.0% 
Very 
Dissatisfied 
16 3.4% 1 3.7% 17 3.4% 
The opportunity that  
I have to grow and 
develop in my job (s) 
Very Satisfied 179 21.3% 9 21.4% 188 21.3% 
Satisfied 346 41.2% 15 35.7% 361 40.9% 
Neutral 143 17.0% 8 19.0% 151 17.1% 
Dissatisfied 106 12.6% 5 11.9% 111 12.6% 
Very 
Dissatisfied 
66 7.9% 5 11.9% 71 8.0% 
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Table 68 Satisfaction with Staff Workplace Satisfaction Items by Sexual Orientation (Continued) 
Satisfaction 
Sexual Orientation Total 
Heterosexual Other 
N Percent N Percent N Percent 
Having a good 
understanding of  
the goals and priorities 
of the university (ns) 
Very Satisfied 164 23.3% 9 28.1% 173 23.5% 
Satisfied 388 55.0% 17 53.1% 405 55.0% 
Neutral 92 13.0% 3 9.4% 95 12.9% 
Dissatisfied 47 6.7% 3 9.4% 50 6.8% 
Very 
Dissatisfied 
14 2.0%     14 1.9% 
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Table 69 Importance of Staff Workplace Satisfaction Items by Racial/Ethnic Group 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Important 879 87.0% 64 85.3% 943 86.9% 
Neutral 128 12.7% 10 13.3% 138 12.7% 
Unimportant 3 .3% 1 1.3% 4 .4% 
My department as a  
good place to work (ns) 
Important 965 96.3% 70 94.6% 1035 96.2% 
Neutral 36 3.6% 4 5.4% 40 3.7% 
Unimportant 1 .1%   1 .1% 
How university policies 
are followed in my 
department (ns) 
Important 730 73.1% 57 76.0% 787 73.3% 
Neutral 257 25.7% 18 24.0% 275 25.6% 
Unimportant 12 1.2%   12 1.1% 
How my department 
treats or interacts with 
students (ns) 
Important 849 84.8% 62 84.9% 911 84.8% 
Neutral 143 14.3% 10 13.7% 153 14.2% 
Unimportant 9 .9% 1 1.4% 10 .9% 
How employees are 
treated in my department 
(vs) 
Important 948 95.1% 67 89.3% 1015 94.7% 
Neutral 48 4.8% 7 9.3% 55 5.1% 
Unimportant 1 .1% 1 1.3% 2 .2% 
How the employees of 
my department work 
together as a team (ns) 
Important 923 92.1% 67 90.5% 990 92.0% 
Neutral 74 7.4% 7 9.5% 81 7.5% 
Unimportant 5 .5%   5 .5% 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Important 792 79.2% 63 86.3% 855 79.7% 
Neutral 198 19.8% 9 12.3% 207 19.3% 
Unimportant 10 1.0% 1 1.4% 11 1.0% 
How well my work 
supports the mission of 
the university (ns) 
Important 746 75.3% 63 85.1% 809 76.0% 
Neutral 236 23.8% 11 14.9% 247 23.2% 
Unimportant 9 .9%   9 .8% 
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Table 69 Importance of Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
How my department 
works with other 
departments (ns) 
Important 792 78.4% 58 77.3% 850 78.3% 
Neutral 210 20.8% 15 20.0% 225 20.7% 
Unimportant 8 .8% 2 2.7% 10 .9% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Important 889 88.2% 68 88.3% 957 88.2% 
Neutral 115 11.4% 9 11.7% 124 11.4% 
Unimportant 4 .4%   4 .4% 
The help that I have 
received from my 
supervisor to do a  
good job (ns) 
Important 921 91.2% 69 89.6% 990 91.1% 
Neutral 87 8.6% 7 9.1% 94 8.6% 
Unimportant 2 .2% 1 1.3% 3 .3% 
My supervisor makes 
his/her expectations clear 
(ns) 
Important 919 91.1% 61 84.7% 980 90.7% 
Neutral 86 8.5% 10 13.9% 96 8.9% 
Unimportant 4 .4% 1 1.4% 5 .5% 
My ability to influence 
the way my work is done 
(ns) 
Important 885 87.7% 64 85.3% 949 87.5% 
Neutral 118 11.7% 11 14.7% 129 11.9% 
Unimportant 6 .6%   6 .6% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (ns) 
Important 931 92.0% 67 88.2% 998 91.7% 
Neutral 76 7.5% 9 11.8% 85 7.8% 
Unimportant 5 .5%   5 .5% 
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Table 69 Importance of Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Important 921 91.3% 70 90.9% 991 91.3% 
Neutral 84 8.3% 7 9.1% 91 8.4% 
Unimportant 4 .4%   4 .4% 
The extent to which  
my supervisor listens  
to me (ns) 
Important 934 92.3% 71 92.2% 1005 92.3% 
Neutral 75 7.4% 6 7.8% 81 7.4% 
Unimportant 3 .3%   3 .3% 
Receiving regular 
feedback from my 
supervisor (ns) 
Important 836 83.2% 61 79.2% 897 82.9% 
Neutral 161 16.0% 14 18.2% 175 16.2% 
Unimportant 8 .8% 2 2.6% 10 .9% 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Important 896 89.6% 67 89.3% 963 89.6% 
Neutral 100 10.0% 8 10.7% 108 10.0% 
Unimportant 4 .4%   4 .4% 
The extent to which  
my supervisor trusts me 
(ns) 
Important 946 93.2% 77 95.1% 1023 93.3% 
Neutral 66 6.5% 4 4.9% 70 6.4% 
Unimportant 3 .3%   3 .3% 
The extent to which  
my supervisor is a 
competent communicator 
(ns) 
Important 890 88.3% 72 91.1% 962 88.5% 
Neutral 116 11.5% 7 8.9% 123 11.3% 
Unimportant 2 .2%   2 .2% 
Leadership is open  
to my ideas (ns) 
Important 823 81.7% 63 80.8% 886 81.7% 
Neutral 181 18.0% 14 17.9% 195 18.0% 
Unimportant 3 .3% 1 1.3% 4 .4% 
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Table 69 Importance of Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
My workload compared 
to others who do similar 
jobs (ns) 
Important 735 73.1% 65 79.3% 800 73.6% 
Neutral 242 24.1% 16 19.5% 258 23.7% 
Unimportant 28 2.8% 1 1.2% 29 2.7% 
My salary in comparison 
to my responsibilities 
(ns) 
Important 902 89.0% 70 87.5% 972 88.9% 
Neutral 105 10.4% 8 10.0% 113 10.3% 
Unimportant 6 .6% 2 2.5% 8 .7% 
My salary compared  
with others who do 
similar jobs at Ball State 
(ns) 
Important 786 79.1% 66 81.5% 852 79.3% 
Neutral 187 18.8% 14 17.3% 201 18.7% 
Unimportant 21 2.1% 1 1.2% 22 2.0% 
Having enough time  
to get my work done (ns) 
Important 858 85.3% 74 92.5% 932 85.8% 
Neutral 143 14.2% 6 7.5% 149 13.7% 
Unimportant 5 .5%   5 .5% 
The equipment and 
supplies available  
to do my job (ns) 
Important 885 87.7% 73 91.3% 958 88.0% 
Neutral 120 11.9% 6 7.5% 126 11.6% 
Unimportant 4 .4% 1 1.3% 5 .5% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (vs) 
Important 761 75.7% 67 85.9% 828 76.5% 
Neutral 238 23.7% 11 14.1% 249 23.0% 
Unimportant 6 .6%   6 .6% 
With the Banner/ERP 
transition (ns) 
Important 581 60.0% 49 64.5% 630 60.3% 
Neutral 340 35.1% 26 34.2% 366 35.0% 
Unimportant 48 5.0% 1 1.3% 49 4.7% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Important 866 85.7% 67 83.8% 933 85.5% 
Neutral 139 13.7% 12 15.0% 151 13.8% 
Unimportant 6 .6% 1 1.3% 7 .6% 
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Table 69 Importance of Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
How important is this to you? 
Race Total 
White Other 
N Percent N Percent N Percent 
My chances for a  
job promotion (ns) 
Important 647 64.9% 59 74.7% 706 65.6% 
Neutral 317 31.8% 16 20.3% 333 30.9% 
Unimportant 33 3.3% 4 5.1% 37 3.4% 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Important 605 60.0% 53 67.1% 658 60.5% 
Neutral 366 36.3% 21 26.6% 387 35.6% 
Unimportant 37 3.7% 5 6.3% 42 3.9% 
The training  
and professional 
development 
opportunities  
available to me (vs) 
Important 691 68.7% 67 81.7% 758 69.7% 
Neutral 297 29.5% 15 18.3% 312 28.7% 
Unimportant 18 1.8%   18 1.7% 
Effectiveness of the 
employee orientation 
program (ns) 
Important 479 48.8% 49 62.0% 528 49.8% 
Neutral 441 44.9% 25 31.6% 466 43.9% 
Unimportant 62 6.3% 5 6.3% 67 6.3% 
The opportunity that  
I have to grow and 
develop in my job (ns) 
Important 830 83.1% 68 85.0% 898 83.2% 
Neutral 163 16.3% 12 15.0% 175 16.2% 
Unimportant 6 .6%   6 .6% 
Having a good 
understanding of  
the goals and priorities  
of the university (vs) 
Important 690 68.8% 64 80.0% 754 69.6% 
Neutral 298 29.7% 16 20.0% 314 29.0% 
Unimportant 15 1.5%     15 1.4% 
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Table 70 Satisfaction with Staff Workplace Satisfaction Items by Racial/Ethnic Group  
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Very Satisfied 39 4.5% 4 6.3% 43 4.6% 
Satisfied 278 31.8% 29 45.3% 307 32.7% 
Neutral 207 23.7% 15 23.4% 222 23.6% 
Dissatisfied 256 29.3% 10 15.6% 266 28.3% 
Very Dissatisfied 95 10.9% 6 9.4% 101 10.8% 
My department as a  
good place to work (ns) 
Very Satisfied 335 34.9% 24 34.3% 359 34.8% 
Satisfied 384 40.0% 31 44.3% 415 40.3% 
Neutral 111 11.6% 6 8.6% 117 11.3% 
Dissatisfied 82 8.5% 7 10.0% 89 8.6% 
Very Dissatisfied 49 5.1% 2 2.9% 51 4.9% 
How university policies 
are followed in my 
department (ns) 
Very Satisfied 217 29.8% 13 23.2% 230 29.3% 
Satisfied 312 42.9% 26 46.4% 338 43.1% 
Neutral 100 13.7% 5 8.9% 105 13.4% 
Dissatisfied 65 8.9% 11 19.6% 76 9.7% 
Very Dissatisfied 34 4.7% 1 1.8% 35 4.5% 
How my department 
treats or interacts with 
students (ns) 
Very Satisfied 424 50.3% 28 46.7% 452 50.1% 
Satisfied 341 40.5% 25 41.7% 366 40.5% 
Neutral 44 5.2% 1 1.7% 45 5.0% 
Dissatisfied 27 3.2% 5 8.3% 32 3.5% 
Very Dissatisfied 7 .8% 1 1.7% 8 .9% 
How employees are 
treated in my department 
(ns) 
Very Satisfied 260 27.6% 13 19.4% 273 27.1% 
Satisfied 367 39.0% 25 37.3% 392 38.9% 
Neutral 129 13.7% 10 14.9% 139 13.8% 
Dissatisfied 116 12.3% 15 22.4% 131 13.0% 
Very Dissatisfied 69 7.3% 4 6.0% 73 7.2% 
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Table 70 Satisfaction with Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
How the employees of 
my department work 
together as a team (ns) 
Very Satisfied 246 26.9% 17 25.8% 263 26.8% 
Satisfied 369 40.3% 29 43.9% 398 40.5% 
Neutral 111 12.1% 7 10.6% 118 12.0% 
Dissatisfied 114 12.4% 9 13.6% 123 12.5% 
Very Dissatisfied 76 8.3% 4 6.1% 80 8.1% 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Very Satisfied 129 16.3% 9 14.5% 138 16.2% 
Satisfied 327 41.4% 29 46.8% 356 41.8% 
Neutral 147 18.6% 11 17.7% 158 18.5% 
Dissatisfied 121 15.3% 4 6.5% 125 14.7% 
Very Dissatisfied 66 8.4% 9 14.5% 75 8.8% 
How well my work 
supports the mission  
of the university (ns) 
Very Satisfied 302 40.5% 29 46.0% 331 41.0% 
Satisfied 360 48.3% 28 44.4% 388 48.0% 
Neutral 58 7.8% 4 6.3% 62 7.7% 
Dissatisfied 19 2.6% 2 3.2% 21 2.6% 
Very Dissatisfied 6 .8%   6 .7% 
How my department 
works with other 
departments (ns) 
Very Satisfied 208 26.3% 18 32.1% 226 26.7% 
Satisfied 387 49.0% 26 46.4% 413 48.8% 
Neutral 97 12.3% 7 12.5% 104 12.3% 
Dissatisfied 81 10.3% 5 8.9% 86 10.2% 
Very Dissatisfied 17 2.2%   17 2.0% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Very Satisfied 335 37.8% 18 26.5% 353 37.0% 
Satisfied 363 41.0% 37 54.4% 400 41.9% 
Neutral 93 10.5% 5 7.4% 98 10.3% 
Dissatisfied 65 7.3% 7 10.3% 72 7.5% 
Very Dissatisfied 30 3.4% 1 1.5% 31 3.2% 
The help that I have 
received from my 
supervisor to do a  
good job (ns) 
Very Satisfied 368 40.1% 24 34.8% 392 39.8% 
Satisfied 307 33.5% 28 40.6% 335 34.0% 
Neutral 104 11.3% 6 8.7% 110 11.2% 
Dissatisfied 86 9.4% 8 11.6% 94 9.5% 
Very Dissatisfied 52 5.7% 3 4.3% 55 5.6% 
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Table 70 Satisfaction with Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
My supervisor makes 
his/her expectations clear 
(ns) 
Very Satisfied 326 35.6% 21 34.4% 347 35.6% 
Satisfied 323 35.3% 27 44.3% 350 35.9% 
Neutral 125 13.7% 6 9.8% 131 13.4% 
Dissatisfied 86 9.4% 4 6.6% 90 9.2% 
Very Dissatisfied 55 6.0% 3 4.9% 58 5.9% 
My ability to influence 
the way my work is done 
(ns) 
Very Satisfied 325 36.9% 26 41.3% 351 37.2% 
Satisfied 363 41.2% 27 42.9% 390 41.3% 
Neutral 90 10.2% 4 6.3% 94 10.0% 
Dissatisfied 65 7.4% 4 6.3% 69 7.3% 
Very Dissatisfied 38 4.3% 2 3.2% 40 4.2% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (ns) 
Very Satisfied 422 45.5% 28 41.8% 450 45.3% 
Satisfied 303 32.7% 29 43.3% 332 33.4% 
Neutral 95 10.2% 3 4.5% 98 9.9% 
Dissatisfied 50 5.4% 6 9.0% 56 5.6% 
Very Dissatisfied 57 6.1% 1 1.5% 58 5.8% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Very Satisfied 318 35.1% 19 27.5% 337 34.6% 
Satisfied 263 29.1% 28 40.6% 291 29.9% 
Neutral 139 15.4% 10 14.5% 149 15.3% 
Dissatisfied 106 11.7% 8 11.6% 114 11.7% 
Very Dissatisfied 79 8.7% 4 5.8% 83 8.5% 
The extent to which my 
supervisor listens to me 
(ns) 
Very Satisfied 371 40.0% 25 35.2% 396 39.7% 
Satisfied 330 35.6% 28 39.4% 358 35.9% 
Neutral 106 11.4% 9 12.7% 115 11.5% 
Dissatisfied 61 6.6% 6 8.5% 67 6.7% 
Very Dissatisfied 59 6.4% 3 4.2% 62 6.2% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very Satisfied 261 31.6% 17 28.3% 278 31.4% 
Satisfied 299 36.2% 28 46.7% 327 36.9% 
Neutral 133 16.1% 5 8.3% 138 15.6% 
Dissatisfied 73 8.8% 6 10.0% 79 8.9% 
Very Dissatisfied 60 7.3% 4 6.7% 64 7.2% 
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Table 70 Satisfaction with Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Very Satisfied 353 39.8% 24 35.8% 377 39.5% 
Satisfied 288 32.4% 29 43.3% 317 33.2% 
Neutral 108 12.2% 6 9.0% 114 11.9% 
Dissatisfied 65 7.3% 3 4.5% 68 7.1% 
Very Dissatisfied 74 8.3% 5 7.5% 79 8.3% 
The extent to which my 
supervisor trusts me (ns) 
Very Satisfied 417 44.5% 34 44.7% 451 44.5% 
Satisfied 359 38.3% 28 36.8% 387 38.2% 
Neutral 86 9.2% 7 9.2% 93 9.2% 
Dissatisfied 45 4.8% 7 9.2% 52 5.1% 
Very Dissatisfied 31 3.3%   31 3.1% 
The extent to which my 
supervisor is a competent 
communicator (ns) 
Very Satisfied 315 35.6% 28 39.4% 343 35.9% 
Satisfied 303 34.2% 29 40.8% 332 34.7% 
Neutral 127 14.4% 5 7.0% 132 13.8% 
Dissatisfied 89 10.1% 4 5.6% 93 9.7% 
Very Dissatisfied 51 5.8% 5 7.0% 56 5.9% 
Leadership is open  
to my ideas (ns) 
Very Satisfied 244 29.9% 18 28.6% 262 29.8% 
Satisfied 321 39.3% 27 42.9% 348 39.5% 
Neutral 104 12.7% 9 14.3% 113 12.8% 
Dissatisfied 89 10.9% 8 12.7% 97 11.0% 
Very Dissatisfied 59 7.2% 1 1.6% 60 6.8% 
My workload compared 
to others who do similar 
jobs (ns) 
Very Satisfied 137 18.9% 14 23.7% 151 19.2% 
Satisfied 293 40.4% 25 42.4% 318 40.5% 
Neutral 105 14.5% 8 13.6% 113 14.4% 
Dissatisfied 122 16.8% 9 15.3% 131 16.7% 
Very Dissatisfied 69 9.5% 3 5.1% 72 9.2% 
My salary in comparison 
to my responsibilities 
(ns) 
Very Satisfied 129 14.4% 12 17.4% 141 14.6% 
Satisfied 317 35.4% 25 36.2% 342 35.5% 
Neutral 155 17.3% 8 11.6% 163 16.9% 
Dissatisfied 193 21.6% 18 26.1% 211 21.9% 
Very Dissatisfied 101 11.3% 6 8.7% 107 11.1% 
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Table 70 Satisfaction with Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
My salary compared  
with others who do 
similar jobs at Ball State 
(ns) 
Very Satisfied 99 13.0% 11 17.7% 110 13.3% 
Satisfied 258 33.8% 20 32.3% 278 33.7% 
Neutral 155 20.3% 9 14.5% 164 19.9% 
Dissatisfied 145 19.0% 18 29.0% 163 19.8% 
Very Dissatisfied 106 13.9% 4 6.5% 110 13.3% 
Having enough time  
to get my work done (ns) 
Very Satisfied 150 17.6% 16 21.6% 166 17.9% 
Satisfied 398 46.7% 36 48.6% 434 46.8% 
Neutral 123 14.4% 13 17.6% 136 14.7% 
Dissatisfied 122 14.3% 8 10.8% 130 14.0% 
Very Dissatisfied 60 7.0% 1 1.4% 61 6.6% 
The equipment and 
supplies available  
to do my job (ns) 
Very Satisfied 313 35.6% 25 34.7% 338 35.5% 
Satisfied 367 41.8% 32 44.4% 399 42.0% 
Neutral 76 8.6% 10 13.9% 86 9.0% 
Dissatisfied 78 8.9% 2 2.8% 80 8.4% 
Very Dissatisfied 45 5.1% 3 4.2% 48 5.0% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Very Satisfied 230 30.4% 16 24.2% 246 29.9% 
Satisfied 312 41.3% 33 50.0% 345 42.0% 
Neutral 83 11.0% 6 9.1% 89 10.8% 
Dissatisfied 97 12.8% 11 16.7% 108 13.1% 
Very Dissatisfied 34 4.5%   34 4.1% 
With the Banner/ERP 
transition (s) 
Very Satisfied 37 6.5% 5 10.6% 42 6.8% 
Satisfied 151 26.4% 17 36.2% 168 27.2% 
Neutral 117 20.5% 14 29.8% 131 21.2% 
Dissatisfied 150 26.3% 6 12.8% 156 25.2% 
Very Dissatisfied 116 20.3% 5 10.6% 121 19.6% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Very Satisfied 121 14.0% 10 15.2% 131 14.1% 
Satisfied 347 40.2% 30 45.5% 377 40.5% 
Neutral 117 13.5% 8 12.1% 125 13.4% 
Dissatisfied 200 23.1% 12 18.2% 212 22.8% 
Very Dissatisfied 79 9.1% 6 9.1% 85 9.1% 
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Table 70 Satisfaction with Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
My chances for a  
job promotion (ns) 
Very Satisfied 62 9.8% 6 10.3% 68 9.8% 
Satisfied 162 25.5% 19 32.8% 181 26.1% 
Neutral 141 22.2% 12 20.7% 153 22.1% 
Dissatisfied 150 23.6% 15 25.9% 165 23.8% 
Very Dissatisfied 120 18.9% 6 10.3% 126 18.2% 
How well performance 
evaluations have helped 
me to do my job better 
(s) 
Very Satisfied 106 17.9% 15 29.4% 121 18.8% 
Satisfied 236 39.9% 25 49.0% 261 40.6% 
Neutral 118 19.9% 7 13.7% 125 19.4% 
Dissatisfied 63 10.6% 1 2.0% 64 10.0% 
Very Dissatisfied 69 11.7% 3 5.9% 72 11.2% 
The training  
and professional 
development 
opportunities  
available to me (ns) 
Very Satisfied 181 26.3% 21 32.3% 202 26.8% 
Satisfied 306 44.5% 28 43.1% 334 44.4% 
Neutral 78 11.3% 3 4.6% 81 10.8% 
Dissatisfied 73 10.6% 6 9.2% 79 10.5% 
Very Dissatisfied 50 7.3% 7 10.8% 57 7.6% 
Effectiveness of the 
employee orientation 
program (ns) 
Very Satisfied 83 17.9% 10 21.3% 93 18.2% 
Satisfied 238 51.3% 19 40.4% 257 50.3% 
Neutral 85 18.3% 9 19.1% 94 18.4% 
Dissatisfied 42 9.1% 6 12.8% 48 9.4% 
Very Dissatisfied 16 3.4% 3 6.4% 19 3.7% 
The opportunity that I 
have to grow and 
develop in my job (ns) 
Very Satisfied 181 21.9% 11 16.7% 192 21.5% 
Satisfied 341 41.3% 31 47.0% 372 41.8% 
Neutral 137 16.6% 13 19.7% 150 16.8% 
Dissatisfied 98 11.9% 7 10.6% 105 11.8% 
Very Dissatisfied 68 8.2% 4 6.1% 72 8.1% 
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Table 70 Satisfaction with Staff Workplace Satisfaction Items by Racial/Ethnic Group (Continued) 
Satisfaction 
Race Total 
White Other 
N Percent N Percent N Percent 
Having a good 
understanding of the 
goals and priorities  
of the university (ns) 
Very Satisfied 163 23.8% 20 32.3% 183 24.5% 
Satisfied 371 54.2% 34 54.8% 405 54.2% 
Neutral 92 13.4% 4 6.5% 96 12.9% 
Dissatisfied 45 6.6% 3 4.8% 48 6.4% 
Very Dissatisfied 14 2.0% 1 1.6% 15 2.0% 
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Table 71 Importance of Staff Workplace Satisfaction Items by Age Group  
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Important 141 82.9% 200 87.7% 275 89.3% 266 87.8% 100 82.6% 982 86.9% 
Neutral 29 17.1% 27 11.8% 31 10.1% 37 12.2% 20 16.5% 144 12.7% 
Unimportant   1 .4% 2 .6%   1 .8% 4 .4% 
My department as a 
good place to work (ns) 
Important 161 95.8% 215 94.3% 299 96.8% 289 96.7% 114 95.0% 1078 95.9% 
Neutral 7 4.2% 13 5.7% 9 2.9% 10 3.3% 6 5.0% 45 4.0% 
Unimportant     1 .3%     1 .1% 
How university policies 
are followed in my 
department (ns) 
Important 119 70.0% 160 70.5% 230 75.9% 223 74.6% 92 74.8% 824 73.4% 
Neutral 45 26.5% 64 28.2% 71 23.4% 73 24.4% 31 25.2% 284 25.3% 
Unimportant 6 3.5% 3 1.3% 2 .7% 3 1.0%   14 1.2% 
How my department 
treats or interacts with 
students (ns) 
Important 140 82.8% 183 81.3% 270 87.1% 255 85.6% 106 89.8% 954 85.2% 
Neutral 29 17.2% 38 16.9% 39 12.6% 40 13.4% 10 8.5% 156 13.9% 
Unimportant   4 1.8% 1 .3% 3 1.0% 2 1.7% 10 .9% 
How employees are 
treated in my department 
(ns) 
Important 163 97.0% 211 93.4% 289 95.1% 284 95.0% 112 92.6% 1059 94.7% 
Neutral 5 3.0% 14 6.2% 14 4.6% 15 5.0% 9 7.4% 57 5.1% 
Unimportant   1 .4% 1 .3%     2 .2% 
How the employees of 
my department work 
together as a team (ns) 
Important 158 94.0% 207 92.4% 289 93.8% 269 89.4% 112 92.6% 1035 92.2% 
Neutral 9 5.4% 16 7.1% 18 5.8% 30 10.0% 9 7.4% 82 7.3% 
Unimportant 1 .6% 1 .4% 1 .3% 2 .7%   5 .4% 
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Table 71 Importance of Staff Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Important 142 84.0% 183 81.7% 244 80.0% 237 79.5% 86 71.1% 892 79.9% 
Neutral 26 15.4% 36 16.1% 60 19.7% 59 19.8% 33 27.3% 214 19.2% 
Unimportant 1 .6% 5 2.2% 1 .3% 2 .7% 2 1.7% 11 1.0% 
How well my work 
supports the mission  
of the university (s) 
Important 112 67.1% 153 68.6% 242 80.1% 237 79.8% 95 79.2% 839 75.7% 
Neutral 52 31.1% 68 30.5% 59 19.5% 57 19.2% 25 20.8% 261 23.5% 
Unimportant 3 1.8% 2 .9% 1 .3% 3 1.0%   9 .8% 
How my department 
works with other 
departments (s) 
Important 127 76.5% 159 70.4% 250 80.6% 243 79.2% 106 86.9% 885 78.2% 
Neutral 39 23.5% 62 27.4% 58 18.7% 62 20.2% 15 12.3% 236 20.9% 
Unimportant   5 2.2% 2 .6% 2 .7% 1 .8% 10 .9% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Important 146 87.4% 189 83.3% 277 89.6% 278 90.0% 107 89.2% 997 88.1% 
Neutral 20 12.0% 37 16.3% 31 10.0% 30 9.7% 13 10.8% 131 11.6% 
Unimportant 1 .6% 1 .4% 1 .3% 1 .3%   4 .4% 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Important 157 94.0% 203 90.2% 292 93.3% 279 90.6% 109 89.3% 1040 91.6% 
Neutral 10 6.0% 21 9.3% 19 6.1% 29 9.4% 13 10.7% 92 8.1% 
Unimportant   1 .4% 2 .6%     3 .3% 
My supervisor makes 
his/her expectations 
clear (ns) 
Important 153 91.1% 202 89.8% 283 92.5% 281 91.2% 105 86.8% 1024 90.8% 
Neutral 14 8.3% 22 9.8% 22 7.2% 26 8.4% 15 12.4% 99 8.8% 
Unimportant 1 .6% 1 .4% 1 .3% 1 .3% 1 .8% 5 .4% 
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Table 71 Importance of Staff Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
My ability to influence 
the way my work is done 
(vs) 
Important 145 87.9% 187 82.0% 279 90.6% 270 88.2% 110 90.2% 991 87.8% 
Neutral 20 12.1% 39 17.1% 28 9.1% 35 11.4% 10 8.2% 132 11.7% 
Unimportant   2 .9% 1 .3% 1 .3% 2 1.6% 6 .5% 
The freedom I have  
to express ideas, 
questions, or concerns  
to my supervisor (ns) 
Important 156 93.4% 204 89.9% 291 93.3% 279 90.6% 113 93.4% 1043 91.9% 
Neutral 11 6.6% 21 9.3% 19 6.1% 28 9.1% 8 6.6% 87 7.7% 
Unimportant   2 .9% 2 .6% 1 .3%   5 .4% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, etc.) 
(ns) 
Important 157 93.5% 206 90.7% 285 92.2% 277 89.9% 112 92.6% 1037 91.5% 
Neutral 9 5.4% 20 8.8% 23 7.4% 31 10.1% 9 7.4% 92 8.1% 
Unimportant 2 1.2% 1 .4% 1 .3%     4 .4% 
The extent to which  
my supervisor listens  
to me (s) 
Important 162 97.0% 199 87.7% 289 92.3% 282 91.9% 116 95.9% 1048 92.3% 
Neutral 5 3.0% 26 11.5% 23 7.3% 25 8.1% 5 4.1% 84 7.4% 
Unimportant   2 .9% 1 .3%     3 .3% 
Receiving regular 
feedback from my 
supervisor (ns) 
Important 138 82.1% 181 79.7% 265 86.0% 253 83.2% 101 83.5% 938 83.2% 
Neutral 29 17.3% 41 18.1% 40 13.0% 51 16.8% 19 15.7% 180 16.0% 
Unimportant 1 .6% 5 2.2% 3 1.0%   1 .8% 10 .9% 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Important 157 93.5% 195 86.7% 285 92.2% 264 87.1% 102 88.7% 1003 89.6% 
Neutral 9 5.4% 30 13.3% 22 7.1% 39 12.9% 13 11.3% 113 10.1% 
Unimportant 2 1.2%   2 .6%     4 .4% 
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Table 71 Importance of Staff Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent to which  
my supervisor trusts me 
(ns) 
Important 159 94.1% 215 93.9% 293 92.7% 286 92.6% 113 93.4% 1066 93.2% 
Neutral 10 5.9% 14 6.1% 22 7.0% 21 6.8% 8 6.6% 75 6.6% 
Unimportant     1 .3% 2 .6%   3 .3% 
The extent to which  
my supervisor is a 
competent 
communicator (ns) 
Important 150 89.3% 197 86.8% 279 88.9% 271 88.9% 108 89.3% 1005 88.5% 
Neutral 18 10.7% 29 12.8% 34 10.8% 34 11.1% 13 10.7% 128 11.3% 
Unimportant   1 .4% 1 .3%     2 .2% 
Leadership is open  
to my ideas (s) 
Important 149 88.7% 179 79.6% 256 81.8% 230 75.4% 105 86.8% 919 81.2% 
Neutral 17 10.1% 46 20.4% 55 17.6% 75 24.6% 16 13.2% 209 18.5% 
Unimportant 2 1.2%   2 .6%     4 .4% 
My workload compared 
to others who do similar 
jobs (ns) 
Important 129 76.3% 156 68.7% 235 75.8% 225 73.1% 93 76.9% 838 73.8% 
Neutral 35 20.7% 63 27.8% 71 22.9% 72 23.4% 26 21.5% 267 23.5% 
Unimportant 5 3.0% 8 3.5% 4 1.3% 11 3.6% 2 1.7% 30 2.6% 
My salary in comparison 
to my responsibilities 
(ns) 
Important 161 94.2% 201 88.2% 277 89.6% 274 88.1% 107 87.0% 1020 89.3% 
Neutral 10 5.8% 25 11.0% 30 9.7% 34 10.9% 15 12.2% 114 10.0% 
Unimportant   2 .9% 2 .6% 3 1.0% 1 .8% 8 .7% 
My salary compared 
with others who do 
similar jobs at  
Ball State (ns) 
Important 136 80.5% 177 78.7% 239 79.1% 238 78.3% 99 81.1% 889 79.2% 
Neutral 31 18.3% 43 19.1% 58 19.2% 55 18.1% 21 17.2% 208 18.5% 
Unimportant 2 1.2% 5 2.2% 5 1.7% 11 3.6% 2 1.6% 25 2.2% 
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Table 71 Importance of Staff Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Having enough time  
to get my work done (ns) 
Important 146 86.4% 187 82.7% 269 86.2% 272 88.3% 103 85.1% 977 86.0% 
Neutral 22 13.0% 38 16.8% 42 13.5% 34 11.0% 18 14.9% 154 13.6% 
Unimportant 1 .6% 1 .4% 1 .3% 2 .6%   5 .4% 
The equipment and 
supplies available  
to do my job (ns) 
Important 139 84.2% 202 89.0% 284 90.7% 271 87.4% 106 86.9% 1002 88.1% 
Neutral 25 15.2% 24 10.6% 28 8.9% 37 11.9% 16 13.1% 130 11.4% 
Unimportant 1 .6% 1 .4% 1 .3% 2 .6%   5 .4% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (vs) 
Important 122 74.4% 156 70.6% 245 77.5% 247 79.9% 100 83.3% 870 77.0% 
Neutral 39 23.8% 64 29.0% 70 22.2% 61 19.7% 20 16.7% 254 22.5% 
Unimportant 3 1.8% 1 .5% 1 .3% 1 .3%   6 .5% 
With the Banner/ERP 
transition (s) 
Important 91 55.2% 114 52.5% 191 63.9% 174 60.2% 82 70.1% 652 60.0% 
Neutral 58 35.2% 88 40.6% 100 33.4% 104 36.0% 34 29.1% 384 35.3% 
Unimportant 16 9.7% 15 6.9% 8 2.7% 11 3.8% 1 .9% 51 4.7% 
Having enough 
employees in my 
department to get the 
work done (ns) 
Important 144 86.2% 190 83.7% 277 88.2% 256 82.8% 108 90.0% 975 85.8% 
Neutral 20 12.0% 36 15.9% 36 11.5% 52 16.8% 12 10.0% 156 13.7% 
Unimportant 3 1.8% 1 .4% 1 .3% 1 .3%   6 .5% 
My chances for a  
job promotion (s) 
Important 129 77.7% 159 71.0% 211 68.3% 169 55.8% 65 55.1% 733 65.4% 
Neutral 34 20.5% 63 28.1% 89 28.8% 118 38.9% 45 38.1% 349 31.2% 
Unimportant 3 1.8% 2 .9% 9 2.9% 16 5.3% 8 6.8% 38 3.4% 
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Table 71 Importance of Staff Workplace Satisfaction Items by Age Group (Continued) 
How important is this to you? 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Important 104 62.3% 132 58.7% 210 66.9% 176 57.1% 71 59.2% 693 61.1% 
Neutral 59 35.3% 84 37.3% 96 30.6% 117 38.0% 41 34.2% 397 35.0% 
Unimportant 4 2.4% 9 4.0% 8 2.5% 15 4.9% 8 6.7% 44 3.9% 
The training  
and professional 
development 
opportunities  
available to me (s) 
Important 129 77.7% 148 65.5% 232 74.1% 202 65.2% 80 66.7% 791 69.7% 
Neutral 37 22.3% 73 32.3% 77 24.6% 101 32.6% 38 31.7% 326 28.7% 
Unimportant   5 2.2% 4 1.3% 7 2.3% 2 1.7% 18 1.6% 
Effectiveness of the 
employee orientation 
program (ns) 
Important 81 49.1% 104 46.8% 160 52.8% 143 48.6% 61 50.8% 549 49.7% 
Neutral 72 43.6% 99 44.6% 133 43.9% 130 44.2% 56 46.7% 490 44.4% 
Unimportant 12 7.3% 19 8.6% 10 3.3% 21 7.1% 3 2.5% 65 5.9% 
The opportunity that  
I have to grow and 
develop in my job (s) 
Important 142 85.0% 192 85.3% 270 87.1% 241 78.8% 88 73.3% 933 82.7% 
Neutral 25 15.0% 33 14.7% 39 12.6% 61 19.9% 31 25.8% 189 16.8% 
Unimportant     1 .3% 4 1.3% 1 .8% 6 .5% 
Having a good 
understanding of the 
goals and priorities  
of the university (s) 
Important 112 67.5% 140 62.5% 236 76.4% 210 67.7% 89 73.6% 787 69.6% 
Neutral 53 31.9% 78 34.8% 71 23.0% 95 30.6% 31 25.6% 328 29.0% 
Unimportant 1 .6% 6 2.7% 2 .6% 5 1.6% 1 .8% 15 1.3% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group  
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Very 
Satisfied 
9 6.4% 6 3.0% 10 3.7% 14 5.3% 6 6.1% 45 4.6% 
Satisfied 38 27.1% 58 29.1% 92 33.7% 83 31.2% 42 42.9% 313 32.1% 
Neutral 33 23.6% 57 28.6% 63 23.1% 58 21.8% 16 16.3% 227 23.3% 
Dissatisfied 46 32.9% 63 31.7% 72 26.4% 86 32.3% 23 23.5% 290 29.7% 
Very 
Dissatisfied 
14 10.0% 15 7.5% 36 13.2% 25 9.4% 11 11.2% 101 10.3% 
My department as a  
good place to work (ns) 
Very 
Satisfied 
55 34.4% 62 29.0% 106 35.6% 109 37.8% 47 41.2% 379 35.3% 
Satisfied 56 35.0% 98 45.8% 121 40.6% 110 38.2% 42 36.8% 427 39.8% 
Neutral 16 10.0% 21 9.8% 36 12.1% 39 13.5% 12 10.5% 124 11.5% 
Dissatisfied 18 11.3% 20 9.3% 21 7.0% 24 8.3% 8 7.0% 91 8.5% 
Very 
Dissatisfied 
15 9.4% 13 6.1% 14 4.7% 6 2.1% 5 4.4% 53 4.9% 
How university policies 
are followed in my 
department (ns) 
Very 
Satisfied 
41 34.7% 36 22.5% 65 28.5% 68 30.5% 35 38.5% 245 29.9% 
Satisfied 41 34.7% 70 43.8% 103 45.2% 98 43.9% 42 46.2% 354 43.2% 
Neutral 11 9.3% 30 18.8% 28 12.3% 32 14.3% 7 7.7% 108 13.2% 
Dissatisfied 17 14.4% 15 9.4% 24 10.5% 18 8.1% 6 6.6% 80 9.8% 
Very 
Dissatisfied 
8 6.8% 9 5.6% 8 3.5% 7 3.1% 1 1.1% 33 4.0% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
How my department 
treats or interacts  
with students (ns) 
Very 
Satisfied 
65 47.1% 82 44.8% 117 43.8% 146 57.7% 57 54.8% 467 49.4% 
Satisfied 58 42.0% 79 43.2% 126 47.2% 84 33.2% 40 38.5% 387 41.0% 
Neutral 7 5.1% 14 7.7% 14 5.2% 11 4.3% 3 2.9% 49 5.2% 
Dissatisfied 7 5.1% 4 2.2% 9 3.4% 10 4.0% 4 3.8% 34 3.6% 
Very 
Dissatisfied 
1 .7% 4 2.2% 1 .4% 2 .8%   8 .8% 
How employees  
are treated in my 
department (s) 
Very 
Satisfied 
49 30.4% 47 22.5% 79 27.5% 78 27.6% 34 30.6% 287 27.3% 
Satisfied 60 37.3% 79 37.8% 115 40.1% 114 40.3% 40 36.0% 408 38.8% 
Neutral 23 14.3% 42 20.1% 39 13.6% 31 11.0% 10 9.0% 145 13.8% 
Dissatisfied 17 10.6% 17 8.1% 34 11.8% 43 15.2% 22 19.8% 133 12.7% 
Very 
Dissatisfied 
12 7.5% 24 11.5% 20 7.0% 17 6.0% 5 4.5% 78 7.4% 
How the employees  
of my department work 
together as a team (s) 
Very 
Satisfied 
40 25.6% 48 23.4% 81 28.2% 80 30.1% 28 25.2% 277 27.0% 
Satisfied 57 36.5% 73 35.6% 118 41.1% 109 41.0% 60 54.1% 417 40.7% 
Neutral 15 9.6% 28 13.7% 42 14.6% 32 12.0% 8 7.2% 125 12.2% 
Dissatisfied 25 16.0% 34 16.6% 27 9.4% 32 12.0% 11 9.9% 129 12.6% 
Very 
Dissatisfied 
19 12.2% 22 10.7% 19 6.6% 13 4.9% 4 3.6% 77 7.5% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Very 
Satisfied 
26 18.4% 28 15.4% 42 17.3% 36 15.3% 14 16.3% 146 16.4% 
Satisfied 56 39.7% 56 30.8% 101 41.6% 110 46.6% 45 52.3% 368 41.4% 
Neutral 29 20.6% 42 23.1% 40 16.5% 36 15.3% 11 12.8% 158 17.8% 
Dissatisfied 19 13.5% 35 19.2% 32 13.2% 37 15.7% 11 12.8% 134 15.1% 
Very 
Dissatisfied 
11 7.8% 21 11.5% 28 11.5% 17 7.2% 5 5.8% 82 9.2% 
How well my work 
supports the mission  
of the university (ns) 
Very 
Satisfied 
44 39.3% 54 35.3% 102 42.3% 97 41.1% 45 47.9% 342 40.9% 
Satisfied 55 49.1% 76 49.7% 110 45.6% 119 50.4% 42 44.7% 402 48.1% 
Neutral 9 8.0% 16 10.5% 19 7.9% 19 8.1% 3 3.2% 66 7.9% 
Dissatisfied 3 2.7% 5 3.3% 9 3.7% 1 .4% 3 3.2% 21 2.5% 
Very 
Dissatisfied 
1 .9% 2 1.3% 1 .4%   1 1.1% 5 .6% 
How my department 
works with other 
departments (s) 
Very 
Satisfied 
25 19.7% 35 22.2% 71 28.5% 78 32.2% 29 27.4% 238 27.0% 
Satisfied 63 49.6% 72 45.6% 128 51.4% 110 45.5% 61 57.5% 434 49.2% 
Neutral 24 18.9% 17 10.8% 26 10.4% 32 13.2% 7 6.6% 106 12.0% 
Dissatisfied 12 9.4% 26 16.5% 23 9.2% 17 7.0% 9 8.5% 87 9.9% 
Very 
Dissatisfied 
3 2.4% 8 5.1% 1 .4% 5 2.1%   17 1.9% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
The help I have received 
from other employees  
in my department to do  
a good job (ns) 
Very 
Satisfied 
55 37.7% 63 33.5% 93 33.7% 115 41.7% 42 39.3% 368 37.1% 
Satisfied 52 35.6% 75 39.9% 125 45.3% 118 42.8% 47 43.9% 417 42.0% 
Neutral 17 11.6% 27 14.4% 29 10.5% 17 6.2% 9 8.4% 99 10.0% 
Dissatisfied 15 10.3% 18 9.6% 20 7.2% 17 6.2% 7 6.5% 77 7.8% 
Very 
Dissatisfied 
7 4.8% 5 2.7% 9 3.3% 9 3.3% 2 1.9% 32 3.2% 
The help that I have 
received from my 
supervisor to do a  
good job (ns) 
Very 
Satisfied 
67 42.9% 77 37.9% 103 35.4% 121 43.5% 43 39.8% 411 39.7% 
Satisfied 47 30.1% 63 31.0% 107 36.8% 87 31.3% 37 34.3% 341 32.9% 
Neutral 14 9.0% 20 9.9% 43 14.8% 36 12.9% 11 10.2% 124 12.0% 
Dissatisfied 15 9.6% 29 14.3% 20 6.9% 25 9.0% 12 11.1% 101 9.7% 
Very 
Dissatisfied 
13 8.3% 14 6.9% 18 6.2% 9 3.2% 5 4.6% 59 5.7% 
My supervisor makes 
his/her expectations clear 
(ns) 
Very 
Satisfied 
61 40.4% 65 32.5% 92 32.6% 106 37.9% 39 37.1% 363 35.7% 
Satisfied 50 33.1% 64 32.0% 106 37.6% 107 38.2% 36 34.3% 363 35.7% 
Neutral 14 9.3% 26 13.0% 48 17.0% 38 13.6% 15 14.3% 141 13.9% 
Dissatisfied 14 9.3% 26 13.0% 22 7.8% 20 7.1% 9 8.6% 91 8.9% 
Very 
Dissatisfied 
12 7.9% 19 9.5% 14 5.0% 9 3.2% 6 5.7% 60 5.9% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
My ability to influence 
the way my work is done 
(ns) 
Very 
Satisfied 
60 41.7% 73 39.5% 94 33.8% 105 39.2% 36 32.7% 368 37.4% 
Satisfied 55 38.2% 61 33.0% 132 47.5% 110 41.0% 49 44.5% 407 41.3% 
Neutral 11 7.6% 19 10.3% 29 10.4% 27 10.1% 9 8.2% 95 9.6% 
Dissatisfied 9 6.3% 21 11.4% 14 5.0% 17 6.3% 11 10.0% 72 7.3% 
Very 
Dissatisfied 
9 6.3% 11 5.9% 9 3.2% 9 3.4% 5 4.5% 43 4.4% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (ns) 
Very 
Satisfied 
71 45.5% 97 47.5% 127 43.9% 132 47.7% 45 39.8% 472 45.4% 
Satisfied 51 32.7% 54 26.5% 105 36.3% 96 34.7% 42 37.2% 348 33.5% 
Neutral 11 7.1% 25 12.3% 28 9.7% 23 8.3% 11 9.7% 98 9.4% 
Dissatisfied 10 6.4% 11 5.4% 14 4.8% 16 5.8% 9 8.0% 60 5.8% 
Very 
Dissatisfied 
13 8.3% 17 8.3% 15 5.2% 10 3.6% 6 5.3% 61 5.9% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Very 
Satisfied 
50 32.5% 59 29.1% 99 35.5% 103 38.3% 39 35.8% 350 34.5% 
Satisfied 50 32.5% 62 30.5% 85 30.5% 82 30.5% 29 26.6% 308 30.4% 
Neutral 20 13.0% 34 16.7% 35 12.5% 48 17.8% 18 16.5% 155 15.3% 
Dissatisfied 21 13.6% 24 11.8% 35 12.5% 20 7.4% 14 12.8% 114 11.2% 
Very 
Dissatisfied 
13 8.4% 24 11.8% 25 9.0% 16 5.9% 9 8.3% 87 8.6% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent to which my 
supervisor listens to me 
(ns) 
Very 
Satisfied 
66 40.7% 74 37.2% 114 39.7% 117 41.9% 45 39.1% 416 39.9% 
Satisfied 57 35.2% 69 34.7% 104 36.2% 101 36.2% 39 33.9% 370 35.5% 
Neutral 19 11.7% 29 14.6% 36 12.5% 29 10.4% 9 7.8% 122 11.7% 
Dissatisfied 10 6.2% 12 6.0% 16 5.6% 18 6.5% 14 12.2% 70 6.7% 
Very 
Dissatisfied 
10 6.2% 15 7.5% 17 5.9% 14 5.0% 8 7.0% 64 6.1% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very 
Satisfied 
48 35.0% 48 26.7% 82 31.1% 80 32.4% 31 30.7% 289 31.1% 
Satisfied 49 35.8% 61 33.9% 103 39.0% 91 36.8% 37 36.6% 341 36.7% 
Neutral 20 14.6% 35 19.4% 41 15.5% 38 15.4% 12 11.9% 146 15.7% 
Dissatisfied 9 6.6% 21 11.7% 23 8.7% 23 9.3% 13 12.9% 89 9.6% 
Very 
Dissatisfied 
11 8.0% 15 8.3% 15 5.7% 15 6.1% 8 7.9% 64 6.9% 
Feeling comfortable 
sharing concerns with  
my supervisor (ns) 
Very 
Satisfied 
61 38.9% 69 35.4% 113 39.9% 109 42.4% 41 40.2% 393 39.5% 
Satisfied 61 38.9% 58 29.7% 96 33.9% 82 31.9% 33 32.4% 330 33.2% 
Neutral 11 7.0% 34 17.4% 34 12.0% 26 10.1% 9 8.8% 114 11.5% 
Dissatisfied 9 5.7% 17 8.7% 19 6.7% 18 7.0% 10 9.8% 73 7.3% 
Very 
Dissatisfied 
15 9.6% 17 8.7% 21 7.4% 22 8.6% 9 8.8% 84 8.5% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent to which  
my supervisor trusts me 
(ns) 
Very 
Satisfied 
75 47.8% 90 42.1% 127 43.8% 138 49.1% 49 43.4% 479 45.4% 
Satisfied 56 35.7% 79 36.9% 112 38.6% 103 36.7% 43 38.1% 393 37.3% 
Neutral 12 7.6% 25 11.7% 26 9.0% 25 8.9% 8 7.1% 96 9.1% 
Dissatisfied 12 7.6% 8 3.7% 17 5.9% 9 3.2% 7 6.2% 53 5.0% 
Very 
Dissatisfied 
2 1.3% 12 5.6% 8 2.8% 6 2.1% 6 5.3% 34 3.2% 
The extent to which  
my supervisor is a 
competent communicator 
(ns) 
Very 
Satisfied 
57 38.8% 66 33.5% 91 32.7% 100 37.2% 47 43.5% 361 36.1% 
Satisfied 49 33.3% 59 29.9% 109 39.2% 101 37.5% 28 25.9% 346 34.6% 
Neutral 15 10.2% 32 16.2% 44 15.8% 36 13.4% 13 12.0% 140 14.0% 
Dissatisfied 15 10.2% 23 11.7% 22 7.9% 19 7.1% 13 12.0% 92 9.2% 
Very 
Dissatisfied 
11 7.5% 17 8.6% 12 4.3% 13 4.8% 7 6.5% 60 6.0% 
Leadership is open  
to my ideas (ns) 
Very 
Satisfied 
48 32.2% 50 27.9% 78 31.0% 74 32.7% 25 23.8% 275 30.2% 
Satisfied 53 35.6% 70 39.1% 106 42.1% 88 38.9% 44 41.9% 361 39.6% 
Neutral 17 11.4% 21 11.7% 32 12.7% 35 15.5% 12 11.4% 117 12.8% 
Dissatisfied 21 14.1% 24 13.4% 21 8.3% 16 7.1% 17 16.2% 99 10.9% 
Very 
Dissatisfied 
10 6.7% 14 7.8% 15 6.0% 13 5.8% 7 6.7% 59 6.5% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
My workload compared 
to others who do similar 
jobs (s) 
Very 
Satisfied 
23 18.1% 22 14.5% 43 18.6% 52 23.4% 24 26.7% 164 20.0% 
Satisfied 44 34.6% 62 40.8% 90 39.0% 92 41.4% 42 46.7% 330 40.1% 
Neutral 24 18.9% 18 11.8% 31 13.4% 33 14.9% 9 10.0% 115 14.0% 
Dissatisfied 21 16.5% 27 17.8% 45 19.5% 33 14.9% 13 14.4% 139 16.9% 
Very 
Dissatisfied 
15 11.8% 23 15.1% 22 9.5% 12 5.4% 2 2.2% 74 9.0% 
My salary in comparison 
to my responsibilities (s) 
Very 
Satisfied 
19 11.9% 24 11.9% 35 12.7% 56 20.6% 15 14.3% 149 14.7% 
Satisfied 45 28.3% 65 32.3% 96 34.9% 108 39.7% 49 46.7% 363 35.9% 
Neutral 29 18.2% 29 14.4% 59 21.5% 33 12.1% 15 14.3% 165 16.3% 
Dissatisfied 39 24.5% 53 26.4% 61 22.2% 49 18.0% 15 14.3% 217 21.4% 
Very 
Dissatisfied 
27 17.0% 30 14.9% 24 8.7% 26 9.6% 11 10.5% 118 11.7% 
My salary compared  
with others who do 
similar jobs at Ball State 
(s) 
Very 
Satisfied 
14 10.5% 20 12.0% 27 11.6% 43 18.6% 10 10.8% 114 13.3% 
Satisfied 40 30.1% 53 31.7% 77 33.0% 82 35.5% 42 45.2% 294 34.3% 
Neutral 25 18.8% 25 15.0% 58 24.9% 42 18.2% 17 18.3% 167 19.5% 
Dissatisfied 30 22.6% 35 21.0% 45 19.3% 38 16.5% 16 17.2% 164 19.1% 
Very 
Dissatisfied 
24 18.0% 34 20.4% 26 11.2% 26 11.3% 8 8.6% 118 13.8% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
Having enough time  
to get my work done (ns) 
Very 
Satisfied 
27 18.5% 28 15.0% 48 18.0% 57 21.1% 20 19.6% 180 18.5% 
Satisfied 67 45.9% 101 54.0% 112 41.9% 122 45.2% 51 50.0% 453 46.6% 
Neutral 24 16.4% 21 11.2% 45 16.9% 32 11.9% 11 10.8% 133 13.7% 
Dissatisfied 22 15.1% 19 10.2% 44 16.5% 43 15.9% 14 13.7% 142 14.6% 
Very 
Dissatisfied 
6 4.1% 18 9.6% 18 6.7% 16 5.9% 6 5.9% 64 6.6% 
The equipment and 
supplies available  
to do my job (s) 
Very 
Satisfied 
57 41.0% 62 30.8% 91 32.2% 95 35.4% 44 42.3% 349 35.1% 
Satisfied 52 37.4% 78 38.8% 140 49.5% 114 42.5% 43 41.3% 427 42.9% 
Neutral 15 10.8% 24 11.9% 22 7.8% 21 7.8% 5 4.8% 87 8.7% 
Dissatisfied 7 5.0% 20 10.0% 22 7.8% 27 10.1% 5 4.8% 81 8.1% 
Very 
Dissatisfied 
8 5.8% 17 8.5% 8 2.8% 11 4.1% 7 6.7% 51 5.1% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Very 
Satisfied 
38 31.4% 35 22.6% 65 26.6% 83 33.9% 36 36.0% 257 29.7% 
Satisfied 52 43.0% 61 39.4% 101 41.4% 105 42.9% 36 36.0% 355 41.0% 
Neutral 11 9.1% 20 12.9% 32 13.1% 20 8.2% 9 9.0% 92 10.6% 
Dissatisfied 13 10.7% 29 18.7% 33 13.5% 27 11.0% 17 17.0% 119 13.8% 
Very 
Dissatisfied 
7 5.8% 10 6.5% 13 5.3% 10 4.1% 2 2.0% 42 4.9% 
526 
 
Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
With the Banner/ERP 
transition (ns) 
Very 
Satisfied 
11 12.2% 3 2.7% 13 7.0% 15 8.7% 4 4.9% 46 7.2% 
Satisfied 34 37.8% 34 30.9% 41 22.2% 45 26.2% 18 22.2% 172 27.0% 
Neutral 19 21.1% 27 24.5% 39 21.1% 34 19.8% 14 17.3% 133 20.8% 
Dissatisfied 11 12.2% 27 24.5% 51 27.6% 42 24.4% 27 33.3% 158 24.8% 
Very 
Dissatisfied 
15 16.7% 19 17.3% 41 22.2% 36 20.9% 18 22.2% 129 20.2% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Very 
Satisfied 
23 16.1% 20 10.5% 38 13.8% 40 15.6% 17 15.7% 138 14.2% 
Satisfied 56 39.2% 81 42.6% 110 40.0% 99 38.7% 43 39.8% 389 40.0% 
Neutral 18 12.6% 26 13.7% 38 13.8% 37 14.5% 13 12.0% 132 13.6% 
Dissatisfied 32 22.4% 45 23.7% 58 21.1% 63 24.6% 24 22.2% 222 22.8% 
Very 
Dissatisfied 
14 9.8% 18 9.5% 31 11.3% 17 6.6% 11 10.2% 91 9.4% 
My chances for  
a job promotion (ns) 
Very 
Satisfied 
11 8.7% 11 7.0% 21 10.2% 25 15.0% 5 8.2% 73 10.2% 
Satisfied 28 22.0% 39 24.8% 57 27.8% 49 29.3% 19 31.1% 192 26.8% 
Neutral 36 28.3% 33 21.0% 51 24.9% 30 18.0% 9 14.8% 159 22.2% 
Dissatisfied 32 25.2% 39 24.8% 43 21.0% 39 23.4% 15 24.6% 168 23.4% 
Very 
Dissatisfied 
20 15.7% 35 22.3% 33 16.1% 24 14.4% 13 21.3% 125 17.4% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Very 
Satisfied 
21 21.0% 25 19.1% 31 15.0% 41 23.8% 12 17.6% 130 19.2% 
Satisfied 41 41.0% 42 32.1% 95 46.1% 64 37.2% 33 48.5% 275 40.6% 
Neutral 17 17.0% 27 20.6% 33 16.0% 37 21.5% 13 19.1% 127 18.8% 
Dissatisfied 11 11.0% 15 11.5% 23 11.2% 21 12.2% 5 7.4% 75 11.1% 
Very 
Dissatisfied 
10 10.0% 22 16.8% 24 11.7% 9 5.2% 5 7.4% 70 10.3% 
The training and 
professional development 
opportunities available to 
me (ns) 
Very 
Satisfied 
37 29.1% 34 23.3% 60 26.1% 56 28.0% 23 28.8% 210 26.8% 
Satisfied 53 41.7% 55 37.7% 106 46.1% 94 47.0% 35 43.8% 343 43.8% 
Neutral 13 10.2% 25 17.1% 27 11.7% 19 9.5% 5 6.3% 89 11.4% 
Dissatisfied 13 10.2% 18 12.3% 23 10.0% 17 8.5% 9 11.3% 80 10.2% 
Very 
Dissatisfied 
11 8.7% 14 9.6% 14 6.1% 14 7.0% 8 10.0% 61 7.8% 
Effectiveness of the 
employee orientation 
program (ns) 
Very 
Satisfied 
13 16.0% 14 13.9% 31 20.0% 27 19.9% 12 20.3% 97 18.2% 
Satisfied 41 50.6% 44 43.6% 78 50.3% 74 54.4% 30 50.8% 267 50.2% 
Neutral 16 19.8% 19 18.8% 26 16.8% 24 17.6% 9 15.3% 94 17.7% 
Dissatisfied 8 9.9% 14 13.9% 15 9.7% 10 7.4% 6 10.2% 53 10.0% 
Very 
Dissatisfied 
3 3.7% 10 9.9% 5 3.2% 1 .7% 2 3.4% 21 3.9% 
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Table 72 Satisfaction with Staff Workplace Satisfaction Items by Age Group (Continued) 
Satisfaction 
Age Total 
25-32 33-42 43-51 52-60 61+ 
N Percent N Percent N Percent N Percent N Percent N Percent 
The opportunity that  
I have to grow and 
develop in my job (ns) 
Very 
Satisfied 
36 25.5% 35 18.3% 57 21.1% 56 23.6% 16 18.4% 200 21.6% 
Satisfied 53 37.6% 69 36.1% 118 43.7% 102 43.0% 44 50.6% 386 41.7% 
Neutral 18 12.8% 35 18.3% 48 17.8% 44 18.6% 9 10.3% 154 16.6% 
Dissatisfied 19 13.5% 33 17.3% 29 10.7% 26 11.0% 10 11.5% 117 12.6% 
Very 
Dissatisfied 
15 10.6% 19 9.9% 18 6.7% 9 3.8% 8 9.2% 69 7.5% 
Having a good 
understanding of  
the goals and priorities  
of the university (ns) 
Very 
Satisfied 
28 25.0% 27 19.6% 59 25.2% 53 25.5% 22 24.7% 189 24.2% 
Satisfied 58 51.8% 73 52.9% 119 50.9% 119 57.2% 54 60.7% 423 54.2% 
Neutral 13 11.6% 22 15.9% 35 15.0% 23 11.1% 10 11.2% 103 13.2% 
Dissatisfied 10 8.9% 13 9.4% 15 6.4% 11 5.3% 3 3.4% 52 6.7% 
Very 
Dissatisfied 
3 2.7% 3 2.2% 6 2.6% 2 1.0%     14 1.8% 
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Table 73 Importance of Staff Workplace Satisfaction Items by Military Status  
How important is this to you? 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
Effectiveness of 
communication among  
Ball State University 
faculty, administration  
and employees (ns) 
Important 976 87.2% 49 83.1% 1025 87.0% 
Neutral 141 12.6% 9 15.3% 150 12.7% 
Unimportant 2 .2% 1 1.7% 3 .3% 
My department as  
a good place to work  
(ns) 
Important 1061 95.7% 58 98.3% 1119 95.8% 
Neutral 47 4.2% 1 1.7% 48 4.1% 
Unimportant 1 .1%   1 .1% 
How university policies are 
followed in my department 
(ns) 
Important 822 74.1% 41 69.5% 863 73.8% 
Neutral 275 24.8% 17 28.8% 292 25.0% 
Unimportant 13 1.2% 1 1.7% 14 1.2% 
How my department treats 
or interacts with students 
(ns) 
Important 946 85.4% 47 82.5% 993 85.2% 
Neutral 153 13.8% 9 15.8% 162 13.9% 
Unimportant 9 .8% 1 1.8% 10 .9% 
How employees are treated 
in my department (ns) 
Important 1050 94.8% 53 93.0% 1103 94.7% 
Neutral 56 5.1% 4 7.0% 60 5.2% 
Unimportant 2 .2%   2 .2% 
How the employees  
of my department work 
together as a team (ns) 
Important 1028 92.5% 52 89.7% 1080 92.4% 
Neutral 79 7.1% 6 10.3% 85 7.3% 
Unimportant 4 .4%   4 .3% 
The value that Ball State 
places on work-life balance 
for employees (vs) 
Important 885 80.2% 39 68.4% 924 79.7% 
Neutral 207 18.8% 18 31.6% 225 19.4% 
Unimportant 11 1.0%   11 .9% 
How well my work 
supports the mission  
of the university (ns) 
Important 831 75.8% 44 77.2% 875 75.8% 
Neutral 257 23.4% 13 22.8% 270 23.4% 
Unimportant 9 .8%   9 .8% 
How my department works 
with other departments (ns) 
Important 878 78.7% 45 75.0% 923 78.5% 
Neutral 229 20.5% 14 23.3% 243 20.7% 
Unimportant 9 .8% 1 1.7% 10 .9% 
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Table 73 Importance of Staff Workplace Satisfaction Items by Military Status (Continued) 
How important is this to you? 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Important 985 88.1% 56 93.3% 1041 88.4% 
Neutral 129 11.5% 4 6.7% 133 11.3% 
Unimportant 4 .4%   4 .3% 
The help that I have 
received from my 
supervisor to do a  
good job (ns) 
Important 1027 91.8% 55 91.7% 1082 91.8% 
Neutral 90 8.0% 5 8.3% 95 8.1% 
Unimportant 2 .2%   2 .2% 
My supervisor makes 
his/her expectations clear 
(ns) 
Important 1011 91.0% 53 88.3% 1064 90.9% 
Neutral 95 8.6% 6 10.0% 101 8.6% 
Unimportant 5 .5% 1 1.7% 6 .5% 
My ability to influence the 
way my work is done (ns) 
Important 977 87.8% 50 84.7% 1027 87.6% 
Neutral 130 11.7% 9 15.3% 139 11.9% 
Unimportant 6 .5%   6 .5% 
The freedom I have to 
express ideas, questions, or 
concerns to my supervisor 
(ns) 
Important 1021 91.2% 58 96.7% 1079 91.4% 
Neutral 94 8.4% 2 3.3% 96 8.1% 
Unimportant 5 .4%   5 .4% 
The fairness of my 
supervisor (for example, in 
enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Important 1026 91.9% 51 85.0% 1077 91.6% 
Neutral 86 7.7% 9 15.0% 95 8.1% 
Unimportant 4 .4%   4 .3% 
The extent to which my 
supervisor listens to me 
(ns) 
Important 1032 92.1% 54 91.5% 1086 92.1% 
Neutral 85 7.6% 5 8.5% 90 7.6% 
Unimportant 3 .3%   3 .3% 
Receiving regular feedback 
from my supervisor (ns) 
Important 925 83.1% 52 86.7% 977 83.3% 
Neutral 181 16.3% 7 11.7% 188 16.0% 
Unimportant 7 .6% 1 1.7% 8 .7% 
Feeling comfortable 
sharing concerns with my 
supervisor (ns) 
Important 990 89.6% 50 84.7% 1040 89.3% 
Neutral 111 10.0% 9 15.3% 120 10.3% 
Unimportant 4 .4%   4 .3% 
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Table 73 Importance of Staff Workplace Satisfaction Items by Military Status (Continued) 
How important is this to you? 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
The extent to which  
my supervisor trusts me 
(ns) 
Important 1056 93.5% 54 90.0% 1110 93.4% 
Neutral 70 6.2% 6 10.0% 76 6.4% 
Unimportant 3 .3%   3 .3% 
The extent to which  
my supervisor is a 
competent communicator 
(ns) 
Important 995 88.8% 50 84.7% 1045 88.6% 
Neutral 123 11.0% 9 15.3% 132 11.2% 
Unimportant 2 .2%   2 .2% 
Leadership is open  
to my ideas (ns) 
Important 905 81.1% 48 80.0% 953 81.0% 
Neutral 207 18.5% 12 20.0% 219 18.6% 
Unimportant 4 .4%   4 .3% 
My workload compared to 
others who do similar jobs 
(ns) 
Important 826 73.8% 45 75.0% 871 73.9% 
Neutral 262 23.4% 13 21.7% 275 23.3% 
Unimportant 31 2.8% 2 3.3% 33 2.8% 
My salary in comparison  
to my responsibilities (ns) 
Important 1005 89.3% 53 88.3% 1058 89.2% 
Neutral 114 10.1% 6 10.0% 120 10.1% 
Unimportant 7 .6% 1 1.7% 8 .7% 
My salary compared  
with others who do similar 
jobs at Ball State (ns) 
Important 883 79.8% 44 74.6% 927 79.5% 
Neutral 200 18.1% 13 22.0% 213 18.3% 
Unimportant 24 2.2% 2 3.4% 26 2.2% 
Having enough time to get 
my work done (ns) 
Important 964 86.1% 50 86.2% 1014 86.1% 
Neutral 151 13.5% 8 13.8% 159 13.5% 
Unimportant 5 .4%   5 .4% 
The equipment and 
supplies available  
to do my job (ns) 
Important 989 88.2% 50 86.2% 1039 88.1% 
Neutral 126 11.2% 8 13.8% 134 11.4% 
Unimportant 6 .5%   6 .5% 
The conditions (amount  
of space, condition of 
building, etc.) of my work 
site (ns) 
Important 868 77.7% 42 70.0% 910 77.3% 
Neutral 242 21.7% 18 30.0% 260 22.1% 
Unimportant 7 .6%   7 .6% 
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Table 73 Importance of Staff Workplace Satisfaction Items by Military Status (Continued) 
How important is this to you? 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
With the Banner/ERP 
transition (vs) 
Important 658 61.2% 23 41.8% 681 60.2% 
Neutral 370 34.4% 28 50.9% 398 35.2% 
Unimportant 48 4.5% 4 7.3% 52 4.6% 
Having enough employees 
in my department to get  
the work done (ns) 
Important 968 86.2% 47 79.7% 1015 85.9% 
Neutral 148 13.2% 12 20.3% 160 13.5% 
Unimportant 7 .6%   7 .6% 
My chances for a job 
promotion (ns) 
Important 731 66.1% 33 56.9% 764 65.6% 
Neutral 341 30.8% 21 36.2% 362 31.1% 
Unimportant 34 3.1% 4 6.9% 38 3.3% 
How well performance 
evaluations have helped  
me to do my job better (vs) 
Important 689 61.6% 30 50.8% 719 61.0% 
Neutral 389 34.8% 23 39.0% 412 35.0% 
Unimportant 41 3.7% 6 10.2% 47 4.0% 
The training  
and professional 
development opportunities  
available to me (ns) 
Important 784 69.9% 41 69.5% 825 69.9% 
Neutral 320 28.5% 17 28.8% 337 28.6% 
Unimportant 17 1.5% 1 1.7% 18 1.5% 
Effectiveness of the 
employee orientation 
program (ns) 
Important 549 50.3% 23 41.1% 572 49.8% 
Neutral 480 44.0% 30 53.6% 510 44.4% 
Unimportant 63 5.8% 3 5.4% 66 5.7% 
The opportunity that  
I have to grow and develop 
in my job (ns) 
Important 921 82.7% 45 76.3% 966 82.4% 
Neutral 185 16.6% 14 23.7% 199 17.0% 
Unimportant 7 .6%   7 .6% 
Having a good 
understanding of  
the goals and priorities  
of the university (ns) 
Important 778 69.8% 35 60.3% 813 69.4% 
Neutral 317 28.5% 22 37.9% 339 28.9% 
Unimportant 19 1.7% 1 1.7% 20 1.7% 
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Table 74 Satisfaction with Staff Workplace Satisfaction Items by Military Status  
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Very 
Satisfied 
44 4.5% 2 4.1% 46 4.5% 
Satisfied 317 32.7% 9 18.4% 326 32.0% 
Neutral 224 23.1% 14 28.6% 238 23.4% 
Dissatisfied 285 29.4% 17 34.7% 302 29.6% 
Very 
Dissatisfied 
100 10.3% 7 14.3% 107 10.5% 
My department as a  
good place to work (ns) 
Very 
Satisfied 
366 34.7% 19 32.8% 385 34.6% 
Satisfied 424 40.2% 21 36.2% 445 40.0% 
Neutral 125 11.9% 6 10.3% 131 11.8% 
Dissatisfied 85 8.1% 9 15.5% 94 8.5% 
Very 
Dissatisfied 
54 5.1% 3 5.2% 57 5.1% 
How university policies 
are followed in my 
department (ns) 
Very 
Satisfied 
239 29.2% 10 24.4% 249 29.0% 
Satisfied 348 42.5% 18 43.9% 366 42.6% 
Neutral 107 13.1% 10 24.4% 117 13.6% 
Dissatisfied 87 10.6% 2 4.9% 89 10.4% 
Very 
Dissatisfied 
37 4.5% 1 2.4% 38 4.4% 
How my department treats 
or interacts with students 
(ns) 
Very 
Satisfied 
460 49.1% 21 44.7% 481 48.9% 
Satisfied 389 41.6% 19 40.4% 408 41.5% 
Neutral 46 4.9% 4 8.5% 50 5.1% 
Dissatisfied 33 3.5% 3 6.4% 36 3.7% 
Very 
Dissatisfied 
8 .9%   8 .8% 
How employees are 
treated in my department 
(ns) 
Very 
Satisfied 
277 26.7% 13 24.5% 290 26.6% 
Satisfied 403 38.8% 18 34.0% 421 38.6% 
Neutral 147 14.2% 10 18.9% 157 14.4% 
Dissatisfied 129 12.4% 10 18.9% 139 12.7% 
Very 
Dissatisfied 
82 7.9% 2 3.8% 84 7.7% 
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Table 74 Satisfaction with Staff Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
How the employees  
of my department work 
together as a team (ns) 
Very 
Satisfied 
269 26.5% 18 34.6% 287 26.9% 
Satisfied 413 40.6% 20 38.5% 433 40.5% 
Neutral 124 12.2% 9 17.3% 133 12.5% 
Dissatisfied 129 12.7% 3 5.8% 132 12.4% 
Very 
Dissatisfied 
81 8.0% 2 3.8% 83 7.8% 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Very 
Satisfied 
140 15.9% 7 17.9% 147 16.0% 
Satisfied 364 41.3% 10 25.6% 374 40.7% 
Neutral 162 18.4% 10 25.6% 172 18.7% 
Dissatisfied 135 15.3% 7 17.9% 142 15.4% 
Very 
Dissatisfied 
80 9.1% 5 12.8% 85 9.2% 
How well my work 
supports the mission  
of the university (s) 
Very 
Satisfied 
337 40.7% 17 38.6% 354 40.6% 
Satisfied 395 47.7% 23 52.3% 418 47.9% 
Neutral 71 8.6% 2 4.5% 73 8.4% 
Dissatisfied 21 2.5%   21 2.4% 
Very 
Dissatisfied 
4 .5% 2 4.5% 6 .7% 
How my department 
works with other 
departments (ns) 
Very 
Satisfied 
231 26.4% 11 24.4% 242 26.3% 
Satisfied 433 49.5% 22 48.9% 455 49.5% 
Neutral 107 12.2% 5 11.1% 112 12.2% 
Dissatisfied 86 9.8% 7 15.6% 93 10.1% 
Very 
Dissatisfied 
17 1.9%   17 1.8% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Very 
Satisfied 
362 36.9% 20 35.7% 382 36.9% 
Satisfied 407 41.5% 27 48.2% 434 41.9% 
Neutral 97 9.9% 9 16.1% 106 10.2% 
Dissatisfied 82 8.4%   82 7.9% 
Very 
Dissatisfied 
32 3.3%   32 3.1% 
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Table 74 Satisfaction with Staff Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Very 
Satisfied 
395 38.7% 21 38.2% 416 38.7% 
Satisfied 342 33.5% 17 30.9% 359 33.4% 
Neutral 121 11.9% 9 16.4% 130 12.1% 
Dissatisfied 103 10.1% 5 9.1% 108 10.0% 
Very 
Dissatisfied 
59 5.8% 3 5.5% 62 5.8% 
My supervisor makes 
his/her expectations clear 
(ns) 
Very 
Satisfied 
344 34.3% 23 43.4% 367 34.8% 
Satisfied 363 36.2% 13 24.5% 376 35.6% 
Neutral 144 14.4% 6 11.3% 150 14.2% 
Dissatisfied 91 9.1% 6 11.3% 97 9.2% 
Very 
Dissatisfied 
60 6.0% 5 9.4% 65 6.2% 
My ability to influence the 
way my work is done (ns) 
Very 
Satisfied 
352 36.3% 17 34.7% 369 36.2% 
Satisfied 401 41.3% 23 46.9% 424 41.6% 
Neutral 101 10.4% 6 12.2% 107 10.5% 
Dissatisfied 76 7.8% 1 2.0% 77 7.5% 
Very 
Dissatisfied 
41 4.2% 2 4.1% 43 4.2% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (ns) 
Very 
Satisfied 
447 44.0% 27 46.6% 474 44.2% 
Satisfied 346 34.1% 17 29.3% 363 33.8% 
Neutral 102 10.0% 8 13.8% 110 10.3% 
Dissatisfied 58 5.7% 3 5.2% 61 5.7% 
Very 
Dissatisfied 
62 6.1% 3 5.2% 65 6.1% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Very 
Satisfied 
334 33.4% 18 35.3% 352 33.5% 
Satisfied 306 30.6% 12 23.5% 318 30.3% 
Neutral 155 15.5% 10 19.6% 165 15.7% 
Dissatisfied 117 11.7% 6 11.8% 123 11.7% 
Very 
Dissatisfied 
88 8.8% 5 9.8% 93 8.8% 
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Table 74 Satisfaction with Staff Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
The extent to which my 
supervisor listens to me 
(ns) 
Very 
Satisfied 
400 39.1% 17 31.5% 417 38.8% 
Satisfied 368 36.0% 17 31.5% 385 35.8% 
Neutral 123 12.0% 10 18.5% 133 12.4% 
Dissatisfied 67 6.6% 6 11.1% 73 6.8% 
Very 
Dissatisfied 
64 6.3% 4 7.4% 68 6.3% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very 
Satisfied 
278 30.4% 16 32.0% 294 30.5% 
Satisfied 337 36.9% 14 28.0% 351 36.4% 
Neutral 147 16.1% 12 24.0% 159 16.5% 
Dissatisfied 88 9.6% 4 8.0% 92 9.5% 
Very 
Dissatisfied 
64 7.0% 4 8.0% 68 7.1% 
Feeling comfortable 
sharing concerns with my 
supervisor (s) 
Very 
Satisfied 
375 38.4% 19 38.0% 394 38.4% 
Satisfied 330 33.8% 10 20.0% 340 33.1% 
Neutral 116 11.9% 13 26.0% 129 12.6% 
Dissatisfied 72 7.4% 4 8.0% 76 7.4% 
Very 
Dissatisfied 
84 8.6% 4 8.0% 88 8.6% 
The extent to which my 
supervisor trusts me (ns) 
Very 
Satisfied 
460 44.1% 23 42.6% 483 44.0% 
Satisfied 400 38.4% 19 35.2% 419 38.2% 
Neutral 98 9.4% 5 9.3% 103 9.4% 
Dissatisfied 51 4.9% 5 9.3% 56 5.1% 
Very 
Dissatisfied 
34 3.3% 2 3.7% 36 3.3% 
The extent to which my 
supervisor is a competent 
communicator (s) 
Very 
Satisfied 
343 34.8% 19 38.0% 362 34.9% 
Satisfied 347 35.2% 12 24.0% 359 34.7% 
Neutral 139 14.1% 13 26.0% 152 14.7% 
Dissatisfied 97 9.8%   97 9.4% 
Very 
Dissatisfied 
60 6.1% 6 12.0% 66 6.4% 
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Table 74 Satisfaction with Staff Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
Leadership is open  
to my ideas (ns) 
Very 
Satisfied 
262 29.2% 14 29.2% 276 29.2% 
Satisfied 356 39.7% 18 37.5% 374 39.6% 
Neutral 117 13.1% 8 16.7% 125 13.2% 
Dissatisfied 98 10.9% 6 12.5% 104 11.0% 
Very 
Dissatisfied 
63 7.0% 2 4.2% 65 6.9% 
My workload compared to 
others who do similar jobs 
(ns) 
Very 
Satisfied 
155 19.2% 9 20.0% 164 19.2% 
Satisfied 326 40.4% 16 35.6% 342 40.1% 
Neutral 115 14.3% 9 20.0% 124 14.6% 
Dissatisfied 135 16.7% 10 22.2% 145 17.0% 
Very 
Dissatisfied 
76 9.4% 1 2.2% 77 9.0% 
My salary in comparison 
to my responsibilities (ns) 
Very 
Satisfied 
145 14.5% 5 9.6% 150 14.3% 
Satisfied 348 34.9% 19 36.5% 367 35.0% 
Neutral 171 17.2% 8 15.4% 179 17.1% 
Dissatisfied 217 21.8% 12 23.1% 229 21.8% 
Very 
Dissatisfied 
116 11.6% 8 15.4% 124 11.8% 
My salary compared  
with others who do 
similar jobs at Ball State 
(ns) 
Very 
Satisfied 
113 13.3% 2 4.7% 115 12.9% 
Satisfied 283 33.3% 17 39.5% 300 33.6% 
Neutral 171 20.1% 9 20.9% 180 20.1% 
Dissatisfied 171 20.1% 8 18.6% 179 20.0% 
Very 
Dissatisfied 
113 13.3% 7 16.3% 120 13.4% 
Having enough time  
to get my work done (ns) 
Very 
Satisfied 
168 17.5% 11 22.0% 179 17.7% 
Satisfied 445 46.4% 23 46.0% 468 46.4% 
Neutral 139 14.5% 9 18.0% 148 14.7% 
Dissatisfied 142 14.8% 6 12.0% 148 14.7% 
Very 
Dissatisfied 
65 6.8% 1 2.0% 66 6.5% 
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Table 74 Satisfaction with Staff Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
The equipment  
and supplies available  
to do my job (ns) 
Very 
Satisfied 
344 35.0% 12 24.0% 356 34.5% 
Satisfied 425 43.2% 23 46.0% 448 43.4% 
Neutral 89 9.1% 4 8.0% 93 9.0% 
Dissatisfied 75 7.6% 9 18.0% 84 8.1% 
Very 
Dissatisfied 
50 5.1% 2 4.0% 52 5.0% 
The conditions (amount of 
space, condition of 
building, etc.) of my work 
site (ns) 
Very 
Satisfied 
258 30.0% 10 23.8% 268 29.7% 
Satisfied 353 41.0% 19 45.2% 372 41.2% 
Neutral 91 10.6% 5 11.9% 96 10.6% 
Dissatisfied 118 13.7% 7 16.7% 125 13.8% 
Very 
Dissatisfied 
41 4.8% 1 2.4% 42 4.7% 
With the Banner/ERP 
transition (s) 
Very 
Satisfied 
45 7.0%   45 6.8% 
Satisfied 173 27.0% 5 21.7% 178 26.8% 
Neutral 138 21.5% 5 21.7% 143 21.5% 
Dissatisfied 163 25.4% 3 13.0% 166 25.0% 
Very 
Dissatisfied 
122 19.0% 10 43.5% 132 19.9% 
Having enough employees 
in my department to get  
the work done (ns) 
Very 
Satisfied 
135 14.0% 2 4.3% 137 13.5% 
Satisfied 383 39.7% 21 44.7% 404 39.9% 
Neutral 135 14.0% 8 17.0% 143 14.1% 
Dissatisfied 221 22.9% 12 25.5% 233 23.0% 
Very 
Dissatisfied 
91 9.4% 4 8.5% 95 9.4% 
My chances for  
a job promotion (ns) 
Very 
Satisfied 
70 9.8% 1 3.0% 71 9.5% 
Satisfied 189 26.5% 8 24.2% 197 26.4% 
Neutral 158 22.1% 8 24.2% 166 22.2% 
Dissatisfied 171 23.9% 9 27.3% 180 24.1% 
Very 
Dissatisfied 
126 17.6% 7 21.2% 133 17.8% 
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Table 74 Satisfaction with Staff Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
How well performance 
evaluations have helped 
me to do my job better (s) 
Very 
Satisfied 
123 18.3% 5 17.2% 128 18.2% 
Satisfied 273 40.6% 9 31.0% 282 40.2% 
Neutral 136 20.2% 3 10.3% 139 19.8% 
Dissatisfied 73 10.8% 4 13.8% 77 11.0% 
Very 
Dissatisfied 
68 10.1% 8 27.6% 76 10.8% 
The training  
and professional 
development opportunities  
available to me (ns) 
Very 
Satisfied 
207 26.6% 5 12.8% 212 25.9% 
Satisfied 342 44.0% 18 46.2% 360 44.1% 
Neutral 89 11.4% 4 10.3% 93 11.4% 
Dissatisfied 83 10.7% 5 12.8% 88 10.8% 
Very 
Dissatisfied 
57 7.3% 7 17.9% 64 7.8% 
Effectiveness of the 
employee orientation 
program (ns) 
Very 
Satisfied 
96 18.1% 2 8.7% 98 17.7% 
Satisfied 259 48.9% 13 56.5% 272 49.2% 
Neutral 103 19.4% 4 17.4% 107 19.3% 
Dissatisfied 51 9.6% 3 13.0% 54 9.8% 
Very 
Dissatisfied 
21 4.0% 1 4.3% 22 4.0% 
The opportunity  
that I have to grow and 
develop in my job (ns) 
Very 
Satisfied 
194 21.3% 7 15.6% 201 21.0% 
Satisfied 383 42.0% 15 33.3% 398 41.6% 
Neutral 151 16.6% 10 22.2% 161 16.8% 
Dissatisfied 111 12.2% 10 22.2% 121 12.6% 
Very 
Dissatisfied 
73 8.0% 3 6.7% 76 7.9% 
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Table 74 Satisfaction with Staff Workplace Satisfaction Items by Military Status (Continued) 
Satisfaction 
Military Status Total 
None Active or Veteran 
N Percent N Percent N Percent 
Having a good 
understanding of  
the goals and priorities  
of the university (ns) 
Very 
Satisfied 
183 23.8% 8 22.9% 191 23.7% 
Satisfied 420 54.5% 20 57.1% 440 54.7% 
Neutral 103 13.4% 5 14.3% 108 13.4% 
Dissatisfied 51 6.6% 1 2.9% 52 6.5% 
Very 
Dissatisfied 
13 1.7% 1 2.9% 14 1.7% 
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Table 75 Importance of Staff Workplace Satisfaction Items by Educational Level 
How important is this to you? 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (vs) 
Important 140 82.4% 261 87.9% 308 85.1% 255 91.4% 58 89.2% 1022 87.1% 
Neutral 29 17.1% 36 12.1% 53 14.6% 23 8.2% 6 9.2% 147 12.5% 
Unimportant 1 .6%   1 .3% 1 .4% 1 1.5% 4 .3% 
My department as  
a good place to work (s) 
Important 154 92.2% 280 94.9% 352 97.2% 268 97.5% 64 100.0% 1118 96.1% 
Neutral 12 7.2% 15 5.1% 10 2.8% 7 2.5%   44 3.8% 
Unimportant 1 .6%         1 .1% 
How university policies 
are followed in my 
department (s) 
Important 127 77.4% 242 81.8% 253 70.3% 191 68.7% 51 78.5% 864 74.3% 
Neutral 36 22.0% 53 17.9% 103 28.6% 79 28.4% 13 20.0% 284 24.4% 
Unimportant 1 .6% 1 .3% 4 1.1% 8 2.9% 1 1.5% 15 1.3% 
How my department 
treats or interacts  
with students (vs) 
Important 139 82.7% 259 87.5% 294 81.4% 245 89.4% 53 84.1% 990 85.2% 
Neutral 27 16.1% 35 11.8% 62 17.2% 27 9.9% 10 15.9% 161 13.9% 
Unimportant 2 1.2% 2 .7% 5 1.4% 2 .7%   11 .9% 
How employees  
are treated in my 
department (s) 
Important 146 89.0% 279 94.3% 342 94.7% 268 97.5% 63 98.4% 1098 94.7% 
Neutral 16 9.8% 17 5.7% 19 5.3% 7 2.5% 1 1.6% 60 5.2% 
Unimportant 2 1.2%         2 .2% 
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Table 75 Importance of Staff Workplace Satisfaction Items by Educational Level (Continued) 
How important is this to you? 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
How the employees  
of my department work 
together as a team (ns) 
Important 152 89.9% 272 91.0% 331 93.0% 260 94.2% 59 92.2% 1074 92.3% 
Neutral 14 8.3% 26 8.7% 24 6.7% 16 5.8% 5 7.8% 85 7.3% 
Unimportant 3 1.8% 1 .3% 1 .3%     5 .4% 
The value that Ball State 
places on work-life 
balance for employees 
(vs) 
Important 117 70.9% 241 81.7% 290 81.5% 228 82.0% 51 78.5% 927 80.0% 
Neutral 46 27.9% 54 18.3% 63 17.7% 44 15.8% 14 21.5% 221 19.1% 
Unimportant 2 1.2%   3 .8% 6 2.2%   11 .9% 
How well my work 
supports the mission  
of the university (ns) 
Important 122 73.5% 221 75.4% 261 73.9% 218 79.9% 56 86.2% 878 76.3% 
Neutral 43 25.9% 71 24.2% 89 25.2% 52 19.0% 8 12.3% 263 22.9% 
Unimportant 1 .6% 1 .3% 3 .8% 3 1.1% 1 1.5% 9 .8% 
How my department 
works with other 
departments (ns) 
Important 119 70.8% 237 78.5% 286 79.7% 230 82.7% 51 78.5% 923 78.8% 
Neutral 46 27.4% 62 20.5% 70 19.5% 47 16.9% 14 21.5% 239 20.4% 
Unimportant 3 1.8% 3 1.0% 3 .8% 1 .4%   10 .9% 
The help I have received 
from other employees  
in my department to do 
a good job (ns) 
Important 144 85.2% 272 90.1% 323 90.5% 241 85.8% 56 86.2% 1036 88.2% 
Neutral 24 14.2% 30 9.9% 32 9.0% 39 13.9% 9 13.8% 134 11.4% 
Unimportant 1 .6%   2 .6% 1 .4%   4 .3% 
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Table 75 Importance of Staff Workplace Satisfaction Items by Educational Level (Continued) 
How important is this to you? 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Important 157 91.8% 280 92.7% 325 91.0% 256 91.1% 61 93.8% 1079 91.8% 
Neutral 12 7.0% 22 7.3% 31 8.7% 25 8.9% 4 6.2% 94 8.0% 
Unimportant 2 1.2%   1 .3%     3 .3% 
My supervisor makes 
his/her expectations 
clear (ns) 
Important 146 86.9% 268 90.8% 327 91.6% 260 91.5% 60 92.3% 1061 90.8% 
Neutral 19 11.3% 27 9.2% 29 8.1% 22 7.7% 5 7.7% 102 8.7% 
Unimportant 3 1.8%   1 .3% 2 .7%   6 .5% 
My ability to influence 
the way my work is 
done (ns) 
Important 143 86.1% 266 87.8% 302 85.1% 255 90.1% 62 96.9% 1028 87.8% 
Neutral 22 13.3% 36 11.9% 52 14.6% 25 8.8% 2 3.1% 137 11.7% 
Unimportant 1 .6% 1 .3% 1 .3% 3 1.1%   6 .5% 
The freedom I have  
to express ideas, 
questions, or concerns 
to my supervisor (s) 
Important 152 88.4% 275 91.1% 324 90.8% 266 94.0% 64 100.0% 1081 91.8% 
Neutral 19 11.0% 25 8.3% 32 9.0% 16 5.7%   92 7.8% 
Unimportant 1 .6% 2 .7% 1 .3% 1 .4%   5 .4% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, etc.) 
(s) 
Important 143 84.1% 280 93.0% 332 93.3% 258 91.5% 63 96.9% 1076 91.7% 
Neutral 25 14.7% 21 7.0% 23 6.5% 22 7.8% 2 3.1% 93 7.9% 
Unimportant 2 1.2%   1 .3% 2 .7%   5 .4% 
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Table 75 Importance of Staff Workplace Satisfaction Items by Educational Level (Continued) 
How important is this to you? 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent to which  
my supervisor listens  
to me (ns) 
Important 153 89.5% 273 90.7% 332 93.0% 268 94.4% 62 95.4% 1088 92.4% 
Neutral 17 9.9% 27 9.0% 24 6.7% 15 5.3% 3 4.6% 86 7.3% 
Unimportant 1 .6% 1 .3% 1 .3% 1 .4%   4 .3% 
Receiving regular 
feedback from my 
supervisor (ns) 
Important 143 85.1% 252 83.7% 294 83.1% 236 83.4% 53 81.5% 978 83.5% 
Neutral 22 13.1% 48 15.9% 58 16.4% 43 15.2% 12 18.5% 183 15.6% 
Unimportant 3 1.8% 1 .3% 2 .6% 4 1.4%   10 .9% 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Important 151 87.8% 262 88.5% 315 89.7% 261 92.6% 58 92.1% 1047 89.9% 
Neutral 19 11.0% 33 11.1% 36 10.3% 20 7.1% 5 7.9% 113 9.7% 
Unimportant 2 1.2% 1 .3%   1 .4%   4 .3% 
The extent to which  
my supervisor trusts me 
(s) 
Important 156 89.7% 281 91.5% 337 94.4% 272 96.5% 62 95.4% 1108 93.5% 
Neutral 16 9.2% 25 8.1% 20 5.6% 10 3.5% 3 4.6% 74 6.2% 
Unimportant 2 1.1% 1 .3%       3 .3% 
The extent to which  
my supervisor is a 
competent 
communicator (ns) 
Important 147 85.0% 266 88.1% 321 90.2% 253 90.0% 56 88.9% 1043 88.8% 
Neutral 25 14.5% 35 11.6% 35 9.8% 28 10.0% 7 11.1% 130 11.1% 
Unimportant 1 .6% 1 .3%       2 .2% 
Leadership is open  
to my ideas (s) 
Important 126 73.7% 231 75.7% 294 82.6% 249 89.6% 58 90.6% 958 81.6% 
Neutral 43 25.1% 73 23.9% 62 17.4% 28 10.1% 6 9.4% 212 18.1% 
Unimportant 2 1.2% 1 .3%   1 .4%   4 .3% 
545 
 
Table 75 Importance of Staff Workplace Satisfaction Importance Items by Educational Level (Continued) 
How important is this to you? 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
My workload compared 
to others who do similar 
jobs (ns) 
Important 139 80.8% 235 76.5% 258 73.3% 196 69.5% 48 75.0% 876 74.4% 
Neutral 28 16.3% 64 20.8% 85 24.1% 76 27.0% 14 21.9% 267 22.7% 
Unimportant 5 2.9% 8 2.6% 9 2.6% 10 3.5% 2 3.1% 34 2.9% 
My salary in 
comparison to my 
responsibilities (ns) 
Important 146 86.4% 274 89.5% 330 92.2% 254 89.1% 57 86.4% 1061 89.6% 
Neutral 20 11.8% 31 10.1% 26 7.3% 30 10.5% 8 12.1% 115 9.7% 
Unimportant 3 1.8% 1 .3% 2 .6% 1 .4% 1 1.5% 8 .7% 
My salary compared 
with others who do 
similar jobs at Ball State 
(ns) 
Important 139 82.7% 243 80.2% 278 79.7% 220 78.6% 50 76.9% 930 79.8% 
Neutral 24 14.3% 56 18.5% 65 18.6% 52 18.6% 12 18.5% 209 17.9% 
Unimportant 5 3.0% 4 1.3% 6 1.7% 8 2.9% 3 4.6% 26 2.2% 
Having enough time  
to get my work done 
(ns) 
Important 149 86.6% 270 88.8% 303 86.1% 238 84.1% 54 84.4% 1014 86.3% 
Neutral 22 12.8% 33 10.9% 47 13.4% 44 15.5% 10 15.6% 156 13.3% 
Unimportant 1 .6% 1 .3% 2 .6% 1 .4%   5 .4% 
The equipment and 
supplies available  
to do my job (ns) 
Important 153 90.0% 282 91.9% 310 87.6% 240 85.1% 53 84.1% 1038 88.3% 
Neutral 14 8.2% 24 7.8% 42 11.9% 42 14.9% 10 15.9% 132 11.2% 
Unimportant 3 1.8% 1 .3% 2 .6%     6 .5% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (s) 
Important 141 82.5% 248 81.3% 258 72.3% 214 77.3% 48 76.2% 909 77.5% 
Neutral 29 17.0% 56 18.4% 97 27.2% 61 22.0% 14 22.2% 257 21.9% 
Unimportant 1 .6% 1 .3% 2 .6% 2 .7% 1 1.6% 7 .6% 
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Table 75 Importance of Staff Workplace Satisfaction Items by Educational Level (Continued) 
How important is this to you? 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
The Banner/ERP 
transition (s) 
Important 76 48.4% 195 67.2% 207 59.7% 167 61.2% 39 65.0% 684 60.7% 
Neutral 72 45.9% 88 30.3% 121 34.9% 91 33.3% 19 31.7% 391 34.7% 
Unimportant 9 5.7% 7 2.4% 19 5.5% 15 5.5% 2 3.3% 52 4.6% 
Having enough 
employees in my 
department to get  
the work done (s) 
Important 156 90.2% 262 86.2% 299 83.3% 236 84.3% 62 96.9% 1015 86.0% 
Neutral 15 8.7% 41 13.5% 59 16.4% 41 14.6% 2 3.1% 158 13.4% 
Unimportant 2 1.2% 1 .3% 1 .3% 3 1.1%   7 .6% 
My chances for a  
job promotion (ns) 
Important 108 64.3% 203 68.6% 234 65.4% 183 65.8% 42 67.7% 770 66.3% 
Neutral 53 31.5% 87 29.4% 112 31.3% 84 30.2% 17 27.4% 353 30.4% 
Unimportant 7 4.2% 6 2.0% 12 3.4% 11 4.0% 3 4.8% 39 3.4% 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Important 118 67.8% 198 65.1% 209 58.9% 163 58.4% 36 56.3% 724 61.6% 
Neutral 48 27.6% 97 31.9% 134 37.7% 107 38.4% 22 34.4% 408 34.7% 
Unimportant 8 4.6% 9 3.0% 12 3.4% 9 3.2% 6 9.4% 44 3.7% 
The training  
and professional 
development 
opportunities  
available to me (ns) 
Important 120 69.0% 217 71.9% 252 70.4% 198 71.0% 43 67.2% 830 70.5% 
Neutral 51 29.3% 80 26.5% 103 28.8% 77 27.6% 19 29.7% 330 28.0% 
Unimportant 3 1.7% 5 1.7% 3 .8% 4 1.4% 2 3.1% 17 1.4% 
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Table 75 Importance of Staff Workplace Satisfaction Items by Educational Level (Continued) 
How important is this to you? 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of the 
employee orientation 
program (s) 
Important 110 64.0% 154 52.2% 159 45.7% 124 46.4% 28 44.4% 575 50.2% 
Neutral 57 33.1% 123 41.7% 164 47.1% 129 48.3% 29 46.0% 502 43.8% 
Unimportant 5 2.9% 18 6.1% 25 7.2% 14 5.2% 6 9.5% 68 5.9% 
The opportunity  
that I have to grow  
and develop in my job 
(s) 
Important 130 76.0% 239 79.7% 295 82.9% 250 89.6% 56 88.9% 970 83.0% 
Neutral 38 22.2% 59 19.7% 60 16.9% 29 10.4% 7 11.1% 193 16.5% 
Unimportant 3 1.8% 2 .7% 1 .3%     6 .5% 
Having a good 
understanding of the 
goals and priorities  
of the university (ns) 
Important 118 69.8% 208 69.1% 238 66.7% 208 74.3% 48 76.2% 820 70.1% 
Neutral 45 26.6% 90 29.9% 114 31.9% 70 25.0% 14 22.2% 333 28.5% 
Unimportant 6 3.6% 3 1.0% 5 1.4% 2 .7% 1 1.6% 17 1.5% 
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Table 76 Satisfaction with Staff Workplace Satisfaction Items by Educational Level  
Satisfaction 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Very Satisfied 8 5.8% 12 4.7% 12 3.9% 12 4.7% 3 5.2% 47 4.6% 
Satisfied 46 33.3% 78 30.2% 106 34.4% 77 30.3% 18 31.0% 325 32.0% 
Neutral 30 21.7% 59 22.9% 85 27.6% 51 20.1% 14 24.1% 239 23.5% 
Dissatisfied 42 30.4% 74 28.7% 72 23.4% 91 35.8% 17 29.3% 296 29.1% 
Very Dissatisfied 12 8.7% 35 13.6% 33 10.7% 23 9.1% 6 10.3% 109 10.7% 
My department as a 
good place to work (s) 
Very Satisfied 49 32.2% 89 31.9% 107 30.6% 108 40.4% 32 50.0% 385 34.6% 
Satisfied 74 48.7% 117 41.9% 147 42.0% 85 31.8% 24 37.5% 447 40.2% 
Neutral 16 10.5% 38 13.6% 43 12.3% 32 12.0% 4 6.3% 133 12.0% 
Dissatisfied 8 5.3% 24 8.6% 36 10.3% 21 7.9% 2 3.1% 91 8.2% 
Very Dissatisfied 5 3.3% 11 3.9% 17 4.9% 21 7.9% 2 3.1% 56 5.0% 
How university policies 
are followed in my 
department (s) 
Very Satisfied 28 22.6% 59 24.5% 73 28.9% 70 36.6% 19 37.3% 249 29.0% 
Satisfied 54 43.5% 102 42.3% 116 45.8% 71 37.2% 28 54.9% 371 43.1% 
Neutral 23 18.5% 36 14.9% 34 13.4% 23 12.0% 2 3.9% 118 13.7% 
Dissatisfied 12 9.7% 31 12.9% 23 9.1% 18 9.4% 2 3.9% 86 10.0% 
Very Dissatisfied 7 5.6% 13 5.4% 7 2.8% 9 4.7%   36 4.2% 
549 
 
Table 76 Satisfaction with Staff Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
How my department 
treats or interacts with 
students (s) 
Very Satisfied 65 47.4% 115 45.1% 140 47.6% 129 53.5% 33 62.3% 482 49.2% 
Satisfied 59 43.1% 109 42.7% 130 44.2% 90 37.3% 16 30.2% 404 41.2% 
Neutral 6 4.4% 20 7.8% 6 2.0% 16 6.6% 2 3.8% 50 5.1% 
Dissatisfied 7 5.1% 7 2.7% 16 5.4% 4 1.7% 2 3.8% 36 3.7% 
Very Dissatisfied   4 1.6% 2 .7% 2 .8%   8 .8% 
How employees  
are treated in my 
department (s) 
Very Satisfied 31 21.4% 61 22.3% 104 30.6% 74 27.7% 24 38.1% 294 27.0% 
Satisfied 56 38.6% 103 37.6% 117 34.4% 115 43.1% 29 46.0% 420 38.6% 
Neutral 25 17.2% 43 15.7% 50 14.7% 32 12.0% 5 7.9% 155 14.2% 
Dissatisfied 23 15.9% 39 14.2% 46 13.5% 27 10.1% 3 4.8% 138 12.7% 
Very Dissatisfied 10 6.9% 28 10.2% 23 6.8% 19 7.1% 2 3.2% 82 7.5% 
How the employees  
of my department work 
together as a team (ns) 
Very Satisfied 38 25.2% 68 25.6% 84 25.6% 75 29.0% 23 39.0% 288 27.1% 
Satisfied 65 43.0% 106 39.8% 128 39.0% 101 39.0% 29 49.2% 429 40.4% 
Neutral 21 13.9% 37 13.9% 47 14.3% 25 9.7% 3 5.1% 133 12.5% 
Dissatisfied 20 13.2% 34 12.8% 41 12.5% 36 13.9% 2 3.4% 133 12.5% 
Very Dissatisfied 7 4.6% 21 7.9% 28 8.5% 22 8.5% 2 3.4% 80 7.5% 
The value that Ball State 
places on work-life 
balance for employees 
(s) 
Very Satisfied 16 13.9% 39 16.3% 52 17.9% 35 15.4% 6 11.8% 148 16.0% 
Satisfied 49 42.6% 112 46.9% 128 44.1% 71 31.1% 18 35.3% 378 41.0% 
Neutral 26 22.6% 37 15.5% 48 16.6% 48 21.1% 11 21.6% 170 18.4% 
Dissatisfied 17 14.8% 27 11.3% 36 12.4% 54 23.7% 11 21.6% 145 15.7% 
Very Dissatisfied 7 6.1% 24 10.0% 26 9.0% 20 8.8% 5 9.8% 82 8.9% 
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Table 76 Satisfaction with Staff Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
How well my work 
supports the mission  
of the university (ns) 
Very Satisfied 42 34.7% 83 37.7% 101 38.8% 95 43.6% 32 57.1% 353 40.3% 
Satisfied 64 52.9% 111 50.5% 127 48.8% 100 45.9% 19 33.9% 421 48.1% 
Neutral 14 11.6% 20 9.1% 22 8.5% 15 6.9% 3 5.4% 74 8.5% 
Dissatisfied 1 .8% 5 2.3% 5 1.9% 7 3.2% 2 3.6% 20 2.3% 
Very Dissatisfied   1 .5% 5 1.9% 1 .5%   7 .8% 
How my department 
works with other 
departments (s) 
Very Satisfied 37 31.1% 75 32.1% 63 22.0% 54 23.6% 15 29.4% 244 26.6% 
Satisfied 60 50.4% 118 50.4% 144 50.3% 109 47.6% 26 51.0% 457 49.7% 
Neutral 15 12.6% 26 11.1% 41 14.3% 27 11.8% 3 5.9% 112 12.2% 
Dissatisfied 7 5.9% 11 4.7% 33 11.5% 32 14.0% 7 13.7% 90 9.8% 
Very Dissatisfied   4 1.7% 5 1.7% 7 3.1%   16 1.7% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Very Satisfied 50 34.7% 95 35.6% 114 35.3% 94 39.0% 27 48.2% 380 36.9% 
Satisfied 66 45.8% 106 39.7% 144 44.6% 98 40.7% 22 39.3% 436 42.3% 
Neutral 14 9.7% 32 12.0% 32 9.9% 26 10.8% 2 3.6% 106 10.3% 
Dissatisfied 9 6.3% 21 7.9% 23 7.1% 21 8.7% 4 7.1% 78 7.6% 
Very Dissatisfied 5 3.5% 13 4.9% 10 3.1% 2 .8% 1 1.8% 31 3.0% 
The help that I have 
received from my 
supervisor to do a  
good job (ns) 
Very Satisfied 54 34.6% 108 38.8% 126 39.0% 104 40.9% 25 41.0% 417 38.9% 
Satisfied 55 35.3% 93 33.5% 107 33.1% 79 31.1% 27 44.3% 361 33.7% 
Neutral 21 13.5% 34 12.2% 43 13.3% 28 11.0% 2 3.3% 128 11.9% 
Dissatisfied 18 11.5% 28 10.1% 29 9.0% 26 10.2% 5 8.2% 106 9.9% 
Very Dissatisfied 8 5.1% 15 5.4% 18 5.6% 17 6.7% 2 3.3% 60 5.6% 
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Table 76 Satisfaction with Staff Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
My supervisor makes 
his/her expectations 
clear (ns) 
Very Satisfied 58 40.0% 93 35.1% 112 34.4% 86 33.5% 20 33.3% 369 35.0% 
Satisfied 49 33.8% 101 38.1% 113 34.7% 86 33.5% 29 48.3% 378 35.9% 
Neutral 21 14.5% 33 12.5% 50 15.3% 37 14.4% 7 11.7% 148 14.1% 
Dissatisfied 10 6.9% 22 8.3% 35 10.7% 27 10.5% 2 3.3% 96 9.1% 
Very Dissatisfied 7 4.8% 16 6.0% 16 4.9% 21 8.2% 2 3.3% 62 5.9% 
My ability to influence 
the way my work is 
done (ns) 
Very Satisfied 48 33.8% 95 36.3% 110 36.5% 93 36.5% 26 41.9% 372 36.4% 
Satisfied 63 44.4% 126 48.1% 128 42.5% 89 34.9% 19 30.6% 425 41.6% 
Neutral 15 10.6% 18 6.9% 33 11.0% 31 12.2% 9 14.5% 106 10.4% 
Dissatisfied 9 6.3% 14 5.3% 20 6.6% 27 10.6% 5 8.1% 75 7.3% 
Very Dissatisfied 7 4.9% 9 3.4% 10 3.3% 15 5.9% 3 4.8% 44 4.3% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (ns) 
Very Satisfied 62 41.1% 111 40.7% 147 45.5% 126 47.7% 35 54.7% 481 44.7% 
Satisfied 50 33.1% 98 35.9% 111 34.4% 81 30.7% 21 32.8% 361 33.6% 
Neutral 18 11.9% 32 11.7% 30 9.3% 20 7.6% 4 6.3% 104 9.7% 
Dissatisfied 12 7.9% 12 4.4% 23 7.1% 16 6.1% 2 3.1% 65 6.0% 
Very Dissatisfied 9 6.0% 20 7.3% 12 3.7% 21 8.0% 2 3.1% 64 6.0% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, etc.) 
(ns) 
Very Satisfied 44 32.1% 84 30.3% 104 32.1% 98 39.0% 26 42.6% 356 33.9% 
Satisfied 40 29.2% 78 28.2% 107 33.0% 70 27.9% 24 39.3% 319 30.4% 
Neutral 23 16.8% 50 18.1% 43 13.3% 38 15.1% 6 9.8% 160 15.2% 
Dissatisfied 18 13.1% 31 11.2% 47 14.5% 26 10.4% 1 1.6% 123 11.7% 
Very Dissatisfied 12 8.8% 34 12.3% 23 7.1% 19 7.6% 4 6.6% 92 8.8% 
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Table 76 Satisfaction with Staff Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent to which my 
supervisor listens to me 
(ns) 
Very Satisfied 54 35.5% 102 37.8% 135 41.4% 105 39.3% 29 46.8% 425 39.5% 
Satisfied 53 34.9% 93 34.4% 113 34.7% 101 37.8% 21 33.9% 381 35.4% 
Neutral 18 11.8% 37 13.7% 41 12.6% 24 9.0% 9 14.5% 129 12.0% 
Dissatisfied 16 10.5% 19 7.0% 19 5.8% 20 7.5% 1 1.6% 75 7.0% 
Very Dissatisfied 11 7.2% 19 7.0% 18 5.5% 17 6.4% 2 3.2% 67 6.2% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very Satisfied 42 30.0% 82 33.5% 95 32.5% 65 27.7% 14 26.4% 298 30.9% 
Satisfied 55 39.3% 86 35.1% 93 31.8% 92 39.1% 26 49.1% 352 36.5% 
Neutral 22 15.7% 36 14.7% 55 18.8% 36 15.3% 7 13.2% 156 16.2% 
Dissatisfied 14 10.0% 22 9.0% 30 10.3% 23 9.8% 5 9.4% 94 9.7% 
Very Dissatisfied 7 5.0% 19 7.8% 19 6.5% 19 8.1% 1 1.9% 65 6.7% 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Very Satisfied 58 39.2% 99 38.4% 127 40.7% 90 34.9% 28 48.3% 402 38.9% 
Satisfied 39 26.4% 79 30.6% 103 33.0% 100 38.8% 22 37.9% 343 33.2% 
Neutral 23 15.5% 35 13.6% 36 11.5% 25 9.7% 5 8.6% 124 12.0% 
Dissatisfied 13 8.8% 23 8.9% 21 6.7% 19 7.4% 1 1.7% 77 7.4% 
Very Dissatisfied 15 10.1% 22 8.5% 25 8.0% 24 9.3% 2 3.4% 88 8.5% 
The extent to which my 
supervisor trusts me (ns) 
Very Satisfied 71 46.7% 121 43.8% 139 41.5% 128 47.2% 29 46.8% 488 44.5% 
Satisfied 52 34.2% 115 41.7% 133 39.7% 90 33.2% 24 38.7% 414 37.8% 
Neutral 17 11.2% 23 8.3% 32 9.6% 25 9.2% 5 8.1% 102 9.3% 
Dissatisfied 10 6.6% 10 3.6% 19 5.7% 17 6.3% 1 1.6% 57 5.2% 
Very Dissatisfied 2 1.3% 7 2.5% 12 3.6% 11 4.1% 3 4.8% 35 3.2% 
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Table 76 Satisfaction with Staff Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent to which  
my supervisor is  
a competent 
communicator (ns) 
Very Satisfied 42 29.2% 94 35.7% 114 35.6% 99 39.3% 18 32.1% 367 35.5% 
Satisfied 59 41.0% 86 32.7% 113 35.3% 75 29.8% 28 50.0% 361 34.9% 
Neutral 22 15.3% 38 14.4% 49 15.3% 35 13.9% 5 8.9% 149 14.4% 
Dissatisfied 17 11.8% 25 9.5% 29 9.1% 21 8.3% 3 5.4% 95 9.2% 
Very Dissatisfied 4 2.8% 20 7.6% 15 4.7% 22 8.7% 2 3.6% 63 6.1% 
Leadership is open  
to my ideas (ns) 
Very Satisfied 32 25.8% 63 27.6% 92 31.7% 71 28.7% 21 36.2% 279 29.5% 
Satisfied 51 41.1% 94 41.2% 107 36.9% 98 39.7% 23 39.7% 373 39.4% 
Neutral 16 12.9% 39 17.1% 34 11.7% 31 12.6% 6 10.3% 126 13.3% 
Dissatisfied 18 14.5% 19 8.3% 37 12.8% 28 11.3% 4 6.9% 106 11.2% 
Very Dissatisfied 7 5.6% 13 5.7% 20 6.9% 19 7.7% 4 6.9% 63 6.7% 
My workload compared 
to others who do similar 
jobs (ns) 
Very Satisfied 27 19.9% 46 19.9% 51 20.1% 32 16.8% 11 23.4% 167 19.5% 
Satisfied 56 41.2% 80 34.6% 102 40.2% 84 44.2% 19 40.4% 341 39.7% 
Neutral 19 14.0% 35 15.2% 33 13.0% 31 16.3% 4 8.5% 122 14.2% 
Dissatisfied 30 22.1% 48 20.8% 40 15.7% 23 12.1% 8 17.0% 149 17.4% 
Very Dissatisfied 4 2.9% 22 9.5% 28 11.0% 20 10.5% 5 10.6% 79 9.2% 
My salary in 
comparison to my 
responsibilities (ns) 
Very Satisfied 31 21.4% 41 15.1% 42 12.8% 28 11.1% 10 17.5% 152 14.4% 
Satisfied 54 37.2% 101 37.3% 115 35.1% 81 32.1% 19 33.3% 370 35.1% 
Neutral 27 18.6% 42 15.5% 56 17.1% 45 17.9% 9 15.8% 179 17.0% 
Dissatisfied 28 19.3% 53 19.6% 74 22.6% 63 25.0% 11 19.3% 229 21.7% 
Very Dissatisfied 5 3.4% 34 12.5% 41 12.5% 35 13.9% 8 14.0% 123 11.7% 
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Table 76 Satisfaction with Staff Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
My salary compared 
with others who do 
similar jobs at Ball State 
(s) 
Very Satisfied 25 18.5% 36 15.1% 30 11.2% 20 9.5% 6 13.0% 117 13.0% 
Satisfied 60 44.4% 80 33.6% 83 31.1% 65 30.8% 14 30.4% 302 33.7% 
Neutral 23 17.0% 47 19.7% 54 20.2% 47 22.3% 11 23.9% 182 20.3% 
Dissatisfied 24 17.8% 44 18.5% 54 20.2% 46 21.8% 8 17.4% 176 19.6% 
Very Dissatisfied 3 2.2% 31 13.0% 46 17.2% 33 15.6% 7 15.2% 120 13.4% 
Having enough time  
to get my work done (s) 
Very Satisfied 33 22.3% 56 20.8% 46 15.3% 35 14.7% 12 22.6% 182 18.0% 
Satisfied 61 41.2% 141 52.4% 147 48.8% 99 41.6% 15 28.3% 463 45.9% 
Neutral 27 18.2% 36 13.4% 39 13.0% 41 17.2% 7 13.2% 150 14.9% 
Dissatisfied 24 16.2% 29 10.8% 44 14.6% 39 16.4% 12 22.6% 148 14.7% 
Very Dissatisfied 3 2.0% 7 2.6% 25 8.3% 24 10.1% 7 13.2% 66 6.5% 
The equipment and 
supplies available  
to do my job (ns) 
Very Satisfied 43 28.3% 92 33.1% 111 35.9% 91 38.1% 20 37.7% 357 34.6% 
Satisfied 61 40.1% 123 44.2% 139 45.0% 103 43.1% 21 39.6% 447 43.4% 
Neutral 23 15.1% 21 7.6% 27 8.7% 18 7.5% 3 5.7% 92 8.9% 
Dissatisfied 16 10.5% 25 9.0% 21 6.8% 17 7.1% 4 7.5% 83 8.1% 
Very Dissatisfied 9 5.9% 17 6.1% 11 3.6% 10 4.2% 5 9.4% 52 5.0% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Very Satisfied 32 23.0% 67 27.5% 79 30.6% 69 32.4% 20 41.7% 267 29.6% 
Satisfied 56 40.3% 108 44.3% 113 43.8% 83 39.0% 11 22.9% 371 41.1% 
Neutral 22 15.8% 23 9.4% 24 9.3% 20 9.4% 7 14.6% 96 10.6% 
Dissatisfied 21 15.1% 31 12.7% 34 13.2% 29 13.6% 9 18.8% 124 13.7% 
Very Dissatisfied 8 5.8% 15 6.1% 8 3.1% 12 5.6% 1 2.1% 44 4.9% 
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Table 76 Satisfaction with Staff Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
With the Banner/ERP 
transition (s) 
Very Satisfied 10 14.3% 21 10.9% 9 4.4% 5 3.1% 2 5.1% 47 7.0% 
Satisfied 28 40.0% 49 25.4% 56 27.3% 39 24.1% 6 15.4% 178 26.6% 
Neutral 15 21.4% 41 21.2% 41 20.0% 34 21.0% 10 25.6% 141 21.1% 
Dissatisfied 11 15.7% 46 23.8% 54 26.3% 39 24.1% 15 38.5% 165 24.7% 
Very Dissatisfied 6 8.6% 36 18.7% 45 22.0% 45 27.8% 6 15.4% 138 20.6% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Very Satisfied 20 12.9% 41 15.7% 35 11.7% 33 14.0% 11 17.7% 140 13.8% 
Satisfied 54 34.8% 121 46.4% 111 37.1% 94 39.8% 25 40.3% 405 40.0% 
Neutral 26 16.8% 31 11.9% 51 17.1% 28 11.9% 6 9.7% 142 14.0% 
Dissatisfied 39 25.2% 49 18.8% 70 23.4% 58 24.6% 12 19.4% 228 22.5% 
Very Dissatisfied 16 10.3% 19 7.3% 32 10.7% 23 9.7% 8 12.9% 98 9.7% 
My chances for a  
job promotion (s) 
Very Satisfied 18 17.3% 20 10.1% 20 8.6% 10 5.6% 5 12.2% 73 9.7% 
Satisfied 40 38.5% 55 27.6% 59 25.4% 34 19.0% 10 24.4% 198 26.2% 
Neutral 17 16.3% 38 19.1% 61 26.3% 42 23.5% 10 24.4% 168 22.3% 
Dissatisfied 23 22.1% 48 24.1% 56 24.1% 43 24.0% 11 26.8% 181 24.0% 
Very Dissatisfied 6 5.8% 38 19.1% 36 15.5% 50 27.9% 5 12.2% 135 17.9% 
How well performance 
evaluations have helped 
me to do my job better 
(s) 
Very Satisfied 36 31.0% 43 22.4% 23 11.3% 23 14.6% 6 16.7% 131 18.6% 
Satisfied 48 41.4% 80 41.7% 82 40.4% 61 38.6% 14 38.9% 285 40.4% 
Neutral 17 14.7% 35 18.2% 45 22.2% 30 19.0% 12 33.3% 139 19.7% 
Dissatisfied 6 5.2% 17 8.9% 31 15.3% 20 12.7% 1 2.8% 75 10.6% 
Very Dissatisfied 9 7.8% 17 8.9% 22 10.8% 24 15.2% 3 8.3% 75 10.6% 
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Table 76 Satisfaction with Staff Workplace Satisfaction Items by Educational Level (Continued) 
Satisfaction 
Educational Level  Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
N Percent N Percent N Percent N Percent N Percent N Percent 
The training  
and professional 
development 
opportunities  
available to me (s) 
Very Satisfied 29 24.8% 50 23.4% 65 25.9% 61 31.0% 12 27.9% 217 26.4% 
Satisfied 55 47.0% 109 50.9% 112 44.6% 69 35.0% 17 39.5% 362 44.0% 
Neutral 16 13.7% 19 8.9% 32 12.7% 21 10.7% 6 14.0% 94 11.4% 
Dissatisfied 10 8.5% 13 6.1% 32 12.7% 23 11.7% 7 16.3% 85 10.3% 
Very Dissatisfied 7 6.0% 23 10.7% 10 4.0% 23 11.7% 1 2.3% 64 7.8% 
Effectiveness of the 
employee orientation 
program (ns) 
Very Satisfied 23 21.3% 29 19.2% 25 16.3% 18 15.4% 4 14.8% 99 17.8% 
Satisfied 59 54.6% 74 49.0% 76 49.7% 54 46.2% 11 40.7% 274 49.3% 
Neutral 15 13.9% 33 21.9% 32 20.9% 22 18.8% 6 22.2% 108 19.4% 
Dissatisfied 9 8.3% 11 7.3% 14 9.2% 15 12.8% 4 14.8% 53 9.5% 
Very Dissatisfied 2 1.9% 4 2.6% 6 3.9% 8 6.8% 2 7.4% 22 4.0% 
The opportunity  
that I have to grow and 
develop in my job (ns) 
Very Satisfied 28 21.9% 48 20.3% 57 19.5% 56 22.6% 16 28.6% 205 21.3% 
Satisfied 57 44.5% 97 41.1% 124 42.3% 91 36.7% 27 48.2% 396 41.2% 
Neutral 21 16.4% 44 18.6% 52 17.7% 40 16.1% 7 12.5% 164 17.1% 
Dissatisfied 15 11.7% 28 11.9% 39 13.3% 35 14.1% 4 7.1% 121 12.6% 
Very Dissatisfied 7 5.5% 19 8.1% 21 7.2% 26 10.5% 2 3.6% 75 7.8% 
Having a good 
understanding of the 
goals and priorities  
of the university (s) 
Very Satisfied 37 31.6% 59 28.5% 59 25.0% 33 16.1% 8 17.0% 196 24.1% 
Satisfied 64 54.7% 114 55.1% 120 50.8% 110 53.7% 32 68.1% 440 54.2% 
Neutral 7 6.0% 19 9.2% 38 16.1% 35 17.1% 6 12.8% 105 12.9% 
Dissatisfied 6 5.1% 11 5.3% 17 7.2% 18 8.8% 1 2.1% 53 6.5% 
Very Dissatisfied 3 2.6% 4 1.9% 2 .8% 9 4.4%     18 2.2% 
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Table 77 Importance of Staff Workplace Satisfaction Items by Medical Condition  
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
My current job  
at Ball State 
University (ns) 
Important 34 94.4% 279 97.6% 1329 97.7% 1642 97.6% 
Neutral 2 5.6% 7 2.4% 30 2.2% 39 2.3% 
Unimportant     1 .1% 1 .1% 
Ball State 
University as a  
place to work (ns) 
Important 33 89.2% 264 92.0% 1275 94.1% 1572 93.6% 
Neutral 4 10.8% 21 7.3% 79 5.8% 104 6.2% 
Unimportant   2 .7% 1 .1% 3 .2% 
Having appropriate 
freedom to do my 
job (ns) 
Important 33 89.2% 278 96.2% 1292 95.3% 1603 95.3% 
Neutral 4 10.8% 11 3.8% 61 4.5% 76 4.5% 
Unimportant     3 .2% 3 .2% 
Campus safety  
and security (ns) 
Important 32 86.5% 217 76.7% 1087 80.7% 1336 80.1% 
Neutral 5 13.5% 64 22.6% 247 18.3% 316 19.0% 
Unimportant   2 .7% 13 1.0% 15 .9% 
Ball State's 
contributions to  
the local community 
(ns) 
Important 24 72.7% 173 60.7% 784 58.2% 981 58.9% 
Neutral 9 27.3% 98 34.4% 512 38.0% 619 37.2% 
Unimportant   14 4.9% 52 3.9% 66 4.0% 
How issues of low 
performance are 
addressed in my 
department or 
school (ns) 
Important 29 87.9% 204 73.1% 1003 75.0% 1236 74.9% 
Neutral 4 12.1% 72 25.8% 317 23.7% 393 23.8% 
Unimportant   3 1.1% 18 1.3% 21 1.3% 
Clarity of direction 
for the future 
provided by 
university leadership 
(ns) 
Important 29 80.6% 191 67.0% 888 66.3% 1108 66.7% 
Neutral 7 19.4% 93 32.6% 426 31.8% 526 31.7% 
Unimportant   1 .4% 26 1.9% 27 1.6% 
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Table 77 Importance of Staff Workplace Satisfaction Items by Medical Condition (Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Openness of 
communication by 
university leadership 
(ns) 
Important 28 80.0% 207 73.1% 981 73.3% 1216 73.4% 
Neutral 7 20.0% 72 25.4% 345 25.8% 424 25.6% 
Unimportant   4 1.4% 12 .9% 16 1.0% 
Recognition and 
awards programs 
(ns) 
Important 19 51.4% 104 36.9% 481 36.2% 604 36.7% 
Neutral 16 43.2% 146 51.8% 716 54.0% 878 53.3% 
Unimportant 2 5.4% 32 11.3% 130 9.8% 164 10.0% 
Celebrating 
significant 
milestones  
and important 
accomplishments at 
this institution (ns) 
Important 19 51.4% 100 35.3% 485 36.6% 604 36.7% 
Neutral 15 40.5% 156 55.1% 727 54.8% 898 54.6% 
Unimportant 3 8.1% 27 9.5% 114 8.6% 144 8.7% 
How Ball State 
University is run 
(ns) 
Important 33 89.2% 211 75.6% 1012 76.1% 1256 76.4% 
Neutral 3 8.1% 66 23.7% 310 23.3% 379 23.0% 
Unimportant 1 2.7% 2 .7% 7 .5% 10 .6% 
A strong sense of 
teamwork on 
campus (ns) 
Important 32 91.4% 201 72.0% 1036 77.1% 1269 76.5% 
Neutral 3 8.6% 74 26.5% 296 22.0% 373 22.5% 
Unimportant   4 1.4% 12 .9% 16 1.0% 
Being proud  
to be part of this 
institution (ns) 
Important 29 80.6% 221 77.8% 1087 80.5% 1337 80.1% 
Neutral 7 19.4% 57 20.1% 248 18.4% 312 18.7% 
Unimportant   6 2.1% 15 1.1% 21 1.3% 
Effectiveness of 
communication 
among Ball State 
University faculty, 
administration and 
employees (ns) 
Important 20 95.2% 169 88.9% 783 86.8% 972 87.3% 
Neutral 1 4.8% 21 11.1% 115 12.7% 137 12.3% 
Unimportant     4 .4% 4 .4% 
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Table 77 Importance of Staff Workplace Satisfaction Items by Medical Condition (Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
My department  
as a good place  
to work (ns) 
Important 21 95.5% 183 96.3% 863 96.5% 1067 96.5% 
Neutral 1 4.5% 7 3.7% 30 3.4% 38 3.4% 
Unimportant     1 .1% 1 .1% 
How university 
policies are 
followed in my 
department (ns) 
Important 15 71.4% 134 70.9% 672 75.1% 821 74.3% 
Neutral 6 28.6% 54 28.6% 210 23.5% 270 24.4% 
Unimportant   1 .5% 13 1.5% 14 1.3% 
How my department 
treats or interacts 
with students (ns) 
Important 17 81.0% 162 85.3% 765 86.0% 944 85.7% 
Neutral 4 19.0% 25 13.2% 117 13.1% 146 13.3% 
Unimportant   3 1.6% 8 .9% 11 1.0% 
How employees  
are treated in my 
department (ns) 
Important 20 95.2% 176 93.1% 854 95.6% 1050 95.2% 
Neutral 1 4.8% 13 6.9% 37 4.1% 51 4.6% 
Unimportant     2 .2% 2 .2% 
How the employees 
of my department 
work together as a 
team (ns) 
Important 19 90.5% 166 87.4% 841 94.0% 1026 92.8% 
Neutral 2 9.5% 23 12.1% 50 5.6% 75 6.8% 
Unimportant   1 .5% 4 .4% 5 .5% 
The value that  
Ball State places on 
work-life balance 
for employees (ns) 
Important 19 90.5% 154 81.1% 709 79.8% 882 80.2% 
Neutral 2 9.5% 33 17.4% 172 19.3% 207 18.8% 
Unimportant   3 1.6% 8 .9% 11 1.0% 
How well my work 
supports the mission 
of the university (ns) 
Important 13 61.9% 153 80.5% 665 75.6% 831 76.2% 
Neutral 8 38.1% 36 18.9% 207 23.5% 251 23.0% 
Unimportant   1 .5% 8 .9% 9 .8% 
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Table 77 Importance of Staff Workplace Satisfaction Items by Medical Condition (Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
How my department 
works with other 
departments (ns) 
Important 15 68.2% 147 76.6% 726 80.6% 888 79.6% 
Neutral 5 22.7% 44 22.9% 168 18.6% 217 19.5% 
Unimportant 2 9.1% 1 .5% 7 .8% 10 .9% 
The help I have 
received from other 
employees in my 
department to do  
a good job (ns) 
Important 17 77.3% 168 87.5% 802 89.0% 987 88.5% 
Neutral 4 18.2% 23 12.0% 97 10.8% 124 11.1% 
Unimportant 1 4.5% 1 .5% 2 .2% 4 .4% 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Important 20 90.9% 174 90.2% 832 92.3% 1026 91.9% 
Neutral 2 9.1% 19 9.8% 66 7.3% 87 7.8% 
Unimportant     3 .3% 3 .3% 
My supervisor 
makes his/her 
expectations clear 
(ns) 
Important 20 90.9% 169 88.5% 825 92.0% 1014 91.4% 
Neutral 2 9.1% 21 11.0% 67 7.5% 90 8.1% 
Unimportant   1 .5% 5 .6% 6 .5% 
My ability to 
influence the way 
my work is done 
(ns) 
Important 18 81.8% 166 86.5% 797 88.8% 981 88.2% 
Neutral 4 18.2% 26 13.5% 95 10.6% 125 11.2% 
Unimportant     6 .7% 6 .5% 
The freedom I have 
to express ideas, 
questions, or 
concerns to my 
supervisor (ns) 
Important 19 86.4% 172 89.1% 836 92.7% 1027 91.9% 
Neutral 3 13.6% 21 10.9% 61 6.8% 85 7.6% 
Unimportant     5 .6% 5 .4% 
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Table 77 Importance of Staff Workplace Satisfaction Items by Medical Condition (Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
The fairness of my 
supervisor (for 
example, in 
enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, 
etc.) (ns) 
Important 20 90.9% 176 91.7% 830 92.1% 1026 92.0% 
Neutral 2 9.1% 16 8.3% 66 7.3% 84 7.5% 
Unimportant     5 .6% 5 .4% 
The extent to which 
my supervisor 
listens to me (ns) 
Important 21 95.5% 173 90.1% 839 92.9% 1033 92.5% 
Neutral   19 9.9% 61 6.8% 80 7.2% 
Unimportant 1 4.5%   3 .3% 4 .4% 
Receiving regular 
feedback from my 
supervisor (ns) 
Important 19 86.4% 155 80.3% 756 84.5% 930 83.8% 
Neutral 3 13.6% 37 19.2% 130 14.5% 170 15.3% 
Unimportant   1 .5% 9 1.0% 10 .9% 
Feeling comfortable 
sharing concerns 
with my supervisor 
(ns) 
Important 21 95.5% 166 87.4% 801 90.0% 988 89.7% 
Neutral 1 4.5% 24 12.6% 85 9.6% 110 10.0% 
Unimportant     4 .4% 4 .4% 
The extent to which 
my supervisor trusts 
me (ns) 
Important 21 91.3% 177 90.8% 859 94.4% 1057 93.7% 
Neutral 2 8.7% 17 8.7% 49 5.4% 68 6.0% 
Unimportant   1 .5% 2 .2% 3 .3% 
The extent to which 
my supervisor is a 
competent 
communicator (ns) 
Important 19 82.6% 171 88.6% 810 89.8% 1000 89.4% 
Neutral 3 13.0% 22 11.4% 91 10.1% 116 10.4% 
Unimportant 1 4.3%   1 .1% 2 .2% 
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Table 77 Importance of Staff Workplace Satisfaction Items by Medical Condition (Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Leadership is open 
to my ideas (ns) 
Important 18 78.3% 157 80.5% 744 82.9% 919 82.4% 
Neutral 5 21.7% 38 19.5% 150 16.7% 193 17.3% 
Unimportant     3 .3% 3 .3% 
My workload 
compared to others 
who do similar jobs 
(ns) 
Important 18 78.3% 137 69.9% 684 76.0% 839 75.0% 
Neutral 4 17.4% 55 28.1% 191 21.2% 250 22.3% 
Unimportant 1 4.3% 4 2.0% 25 2.8% 30 2.7% 
My salary in 
comparison to my 
responsibilities (ns) 
Important 19 82.6% 175 89.7% 821 90.4% 1015 90.1% 
Neutral 4 17.4% 19 9.7% 81 8.9% 104 9.2% 
Unimportant   1 .5% 6 .7% 7 .6% 
My salary compared 
with others who do 
similar jobs at Ball 
State (ns) 
Important 18 75.0% 149 77.2% 720 80.8% 887 80.1% 
Neutral 6 25.0% 38 19.7% 153 17.2% 197 17.8% 
Unimportant   6 3.1% 18 2.0% 24 2.2% 
Having enough time 
to get my work done 
(ns) 
Important 18 81.8% 169 86.7% 774 86.0% 961 86.0% 
Neutral 4 18.2% 26 13.3% 121 13.4% 151 13.5% 
Unimportant     5 .6% 5 .4% 
The equipment and 
supplies available  
to do my job (ns) 
Important 20 83.3% 170 87.6% 797 88.5% 987 88.2% 
Neutral 4 16.7% 23 11.9% 100 11.1% 127 11.3% 
Unimportant   1 .5% 4 .4% 5 .4% 
The conditions 
(amount of space, 
condition of 
building, etc.) of  
my work site (ns) 
Important 17 73.9% 146 76.0% 702 77.9% 865 77.5% 
Neutral 6 26.1% 46 24.0% 192 21.3% 244 21.9% 
Unimportant     7 .8% 7 .6% 
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Table 77 Importance of Staff Workplace Satisfaction Items by Medical Condition (Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
With the 
Banner/ERP 
transition (ns) 
Important 9 40.9% 112 59.3% 534 61.8% 655 60.9% 
Neutral 11 50.0% 70 37.0% 290 33.6% 371 34.5% 
Unimportant 2 9.1% 7 3.7% 40 4.6% 49 4.6% 
Having enough 
employees in my 
department to get 
the work done (ns) 
Important 20 83.3% 163 84.0% 782 86.7% 965 86.2% 
Neutral 4 16.7% 30 15.5% 113 12.5% 147 13.1% 
Unimportant   1 .5% 7 .8% 8 .7% 
My chances for a 
job promotion (ns) 
Important 14 58.3% 130 68.1% 590 66.5% 734 66.6% 
Neutral 8 33.3% 56 29.3% 263 29.7% 327 29.7% 
Unimportant 2 8.3% 5 2.6% 34 3.8% 41 3.7% 
How well 
performance 
evaluations have 
helped me to do  
my job better (ns) 
Important 14 60.9% 126 64.9% 548 61.0% 688 61.7% 
Neutral 7 30.4% 60 30.9% 317 35.3% 384 34.4% 
Unimportant 2 8.7% 8 4.1% 33 3.7% 43 3.9% 
The training  
and professional 
development 
opportunities 
available to me (ns) 
Important 19 79.2% 146 75.3% 625 69.4% 790 70.6% 
Neutral 4 16.7% 46 23.7% 261 29.0% 311 27.8% 
Unimportant 1 4.2% 2 1.0% 15 1.7% 18 1.6% 
Effectiveness  
of the employee 
orientation program 
(ns) 
Important 11 52.4% 101 53.7% 432 49.2% 544 50.0% 
Neutral 9 42.9% 75 39.9% 391 44.5% 475 43.7% 
Unimportant 1 4.8% 12 6.4% 55 6.3% 68 6.3% 
The opportunity that 
I have to grow and 
develop in my job 
(ns) 
Important 16 69.6% 159 82.4% 752 84.2% 927 83.6% 
Neutral 7 30.4% 33 17.1% 136 15.2% 176 15.9% 
Unimportant   1 .5% 5 .6% 6 .5% 
564 
 
Table 77 Importance of Staff Workplace Satisfaction Items by Medical Condition (Continued) 
How important is this to you? 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Having a good 
understanding of the 
goals and priorities 
of the university (ns) 
Important 18 78.3% 138 71.1% 622 69.7% 778 70.1% 
Neutral 4 17.4% 54 27.8% 258 28.9% 316 28.5% 
Unimportant 1 4.3% 2 1.0% 13 1.5% 16 1.4% 
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Table 78 Satisfaction with Staff Workplace Satisfaction Items by Medical Condition 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Effectiveness of 
communication 
among Ball State 
University faculty, 
administration and 
employees (ns) 
Very Satisfied   7 4.1% 39 5.0% 46 4.8% 
Satisfied 4 20.0% 50 29.6% 259 33.3% 313 32.4% 
Neutral 7 35.0% 31 18.3% 192 24.7% 230 23.8% 
Dissatisfied 6 30.0% 56 33.1% 215 27.6% 277 28.6% 
Very 
Dissatisfied 
3 15.0% 25 14.8% 73 9.4% 101 10.4% 
My department  
as a good place  
to work (ns) 
Very Satisfied 6 28.6% 59 32.2% 300 35.0% 365 34.4% 
Satisfied 7 33.3% 73 39.9% 345 40.3% 425 40.1% 
Neutral 2 9.5% 23 12.6% 103 12.0% 128 12.1% 
Dissatisfied 3 14.3% 16 8.7% 70 8.2% 89 8.4% 
Very 
Dissatisfied 
3 14.3% 12 6.6% 38 4.4% 53 5.0% 
How university 
policies are 
followed in my 
department (ns) 
Very Satisfied 3 20.0% 40 29.9% 201 30.1% 244 29.9% 
Satisfied 4 26.7% 47 35.1% 298 44.6% 349 42.7% 
Neutral 4 26.7% 20 14.9% 85 12.7% 109 13.3% 
Dissatisfied 3 20.0% 21 15.7% 56 8.4% 80 9.8% 
Very 
Dissatisfied 
1 6.7% 6 4.5% 28 4.2% 35 4.3% 
How my department 
treats or interacts 
with students (ns) 
Very Satisfied 6 35.3% 76 47.5% 380 50.0% 462 49.3% 
Satisfied 7 41.2% 68 42.5% 314 41.3% 389 41.5% 
Neutral 1 5.9% 7 4.4% 38 5.0% 46 4.9% 
Dissatisfied 2 11.8% 8 5.0% 23 3.0% 33 3.5% 
Very 
Dissatisfied 
1 5.9% 1 .6% 5 .7% 7 .7% 
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Table 78 Satisfaction with Staff Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
How employees  
are treated in my 
department (ns) 
Very Satisfied 4 20.0% 39 22.2% 240 28.4% 283 27.2% 
Satisfied 7 35.0% 59 33.5% 339 40.1% 405 38.9% 
Neutral 3 15.0% 33 18.8% 111 13.1% 147 14.1% 
Dissatisfied 3 15.0% 27 15.3% 101 11.9% 131 12.6% 
Very 
Dissatisfied 
3 15.0% 18 10.2% 55 6.5% 76 7.3% 
How the employees 
of my department 
work together as a 
team (ns) 
Very Satisfied 3 15.8% 41 25.0% 230 27.6% 274 26.9% 
Satisfied 5 26.3% 71 43.3% 338 40.5% 414 40.7% 
Neutral 4 21.1% 21 12.8% 99 11.9% 124 12.2% 
Dissatisfied 6 31.6% 20 12.2% 101 12.1% 127 12.5% 
Very 
Dissatisfied 
1 5.3% 11 6.7% 66 7.9% 78 7.7% 
The value that  
Ball State places  
on work-life balance 
for employees (s) 
Very Satisfied 4 21.1% 17 11.1% 122 17.3% 143 16.3% 
Satisfied 9 47.4% 56 36.6% 296 41.9% 361 41.1% 
Neutral 2 10.5% 20 13.1% 140 19.8% 162 18.4% 
Dissatisfied   37 24.2% 98 13.9% 135 15.4% 
Very 
Dissatisfied 
4 21.1% 23 15.0% 51 7.2% 78 8.9% 
How well my work 
supports the mission 
of the university (ns) 
Very Satisfied 4 30.8% 56 36.8% 280 42.2% 340 41.0% 
Satisfied 8 61.5% 69 45.4% 324 48.8% 401 48.4% 
Neutral 1 7.7% 18 11.8% 44 6.6% 63 7.6% 
Dissatisfied   8 5.3% 11 1.7% 19 2.3% 
Very 
Dissatisfied 
  1 .7% 5 .8% 6 .7% 
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Table 78 Satisfaction with Staff Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
How my department 
works with other 
departments (ns) 
Very Satisfied 3 20.0% 32 21.8% 207 28.6% 242 27.3% 
Satisfied 9 60.0% 77 52.4% 348 48.1% 434 49.0% 
Neutral 1 6.7% 23 15.6% 83 11.5% 107 12.1% 
Dissatisfied 2 13.3% 12 8.2% 72 10.0% 86 9.7% 
Very 
Dissatisfied 
  3 2.0% 13 1.8% 16 1.8% 
The help I have 
received from other 
employees in my 
department to do  
a good job (ns) 
Very Satisfied 5 29.4% 55 32.9% 303 37.9% 363 36.9% 
Satisfied 7 41.2% 65 38.9% 337 42.1% 409 41.6% 
Neutral 2 11.8% 23 13.8% 74 9.3% 99 10.1% 
Dissatisfied 3 17.6% 19 11.4% 60 7.5% 82 8.3% 
Very 
Dissatisfied 
  5 3.0% 26 3.3% 31 3.2% 
The help that I have 
received from my 
supervisor to do a 
good job (s) 
Very Satisfied 4 20.0% 54 31.4% 341 41.1% 399 39.1% 
Satisfied 8 40.0% 54 31.4% 283 34.1% 345 33.8% 
Neutral 2 10.0% 23 13.4% 94 11.3% 119 11.7% 
Dissatisfied 4 20.0% 29 16.9% 68 8.2% 101 9.9% 
Very 
Dissatisfied 
2 10.0% 12 7.0% 43 5.2% 57 5.6% 
My supervisor 
makes his/her 
expectations clear 
(ns) 
Very Satisfied 4 20.0% 47 28.1% 303 37.0% 354 35.2% 
Satisfied 8 40.0% 60 35.9% 289 35.3% 357 35.5% 
Neutral 2 10.0% 25 15.0% 113 13.8% 140 13.9% 
Dissatisfied 3 15.0% 23 13.8% 70 8.5% 96 9.5% 
Very 
Dissatisfied 
3 15.0% 12 7.2% 44 5.4% 59 5.9% 
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Table 78 Satisfaction with Staff Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
My ability to 
influence the way 
my work is done (s) 
Very Satisfied 7 41.2% 46 27.9% 305 38.4% 358 36.7% 
Satisfied 4 23.5% 66 40.0% 334 42.1% 404 41.4% 
Neutral 4 23.5% 21 12.7% 74 9.3% 99 10.1% 
Dissatisfied   21 12.7% 54 6.8% 75 7.7% 
Very 
Dissatisfied 
2 11.8% 11 6.7% 27 3.4% 40 4.1% 
The freedom I have 
to express ideas, 
questions, or 
concerns to my 
supervisor (ns) 
Very Satisfied 9 47.4% 62 36.5% 388 46.6% 459 44.9% 
Satisfied 6 31.6% 58 34.1% 277 33.3% 341 33.4% 
Neutral 1 5.3% 19 11.2% 81 9.7% 101 9.9% 
Dissatisfied 1 5.3% 16 9.4% 44 5.3% 61 6.0% 
Very 
Dissatisfied 
2 10.5% 15 8.8% 43 5.2% 60 5.9% 
The fairness  
of my supervisor 
(for example, in 
enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, 
etc.) (s) 
Very Satisfied 4 21.1% 47 27.5% 288 35.4% 339 33.8% 
Satisfied 7 36.8% 47 27.5% 250 30.8% 304 30.3% 
Neutral 2 10.5% 27 15.8% 127 15.6% 156 15.6% 
Dissatisfied 2 10.5% 27 15.8% 88 10.8% 117 11.7% 
Very 
Dissatisfied 
4 21.1% 23 13.5% 60 7.4% 87 8.7% 
The extent to which 
my supervisor 
listens to me (s) 
Very Satisfied 6 28.6% 52 30.6% 347 41.6% 405 39.5% 
Satisfied 7 33.3% 65 38.2% 296 35.4% 368 35.9% 
Neutral 4 19.0% 17 10.0% 100 12.0% 121 11.8% 
Dissatisfied 1 4.8% 17 10.0% 52 6.2% 70 6.8% 
Very 
Dissatisfied 
3 14.3% 19 11.2% 40 4.8% 62 6.0% 
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Table 78 Satisfaction with Staff Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Receiving regular 
feedback from my 
supervisor (s) 
Very Satisfied 3 15.8% 42 27.5% 238 31.8% 283 30.7% 
Satisfied 8 42.1% 54 35.3% 278 37.1% 340 36.9% 
Neutral 2 10.5% 21 13.7% 126 16.8% 149 16.2% 
Dissatisfied 2 10.5% 21 13.7% 63 8.4% 86 9.3% 
Very 
Dissatisfied 
4 21.1% 15 9.8% 44 5.9% 63 6.8% 
Feeling comfortable 
sharing concerns 
with my supervisor 
(s) 
Very Satisfied 7 33.3% 49 30.1% 323 40.8% 379 38.9% 
Satisfied 7 33.3% 57 35.0% 261 33.0% 325 33.3% 
Neutral 1 4.8% 15 9.2% 100 12.6% 116 11.9% 
Dissatisfied 4 19.0% 19 11.7% 48 6.1% 71 7.3% 
Very 
Dissatisfied 
2 9.5% 23 14.1% 59 7.5% 84 8.6% 
The extent to which 
my supervisor trusts 
me (s) 
Very Satisfied 8 38.1% 71 41.0% 389 45.7% 468 44.8% 
Satisfied 9 42.9% 55 31.8% 333 39.1% 397 38.0% 
Neutral 3 14.3% 20 11.6% 72 8.5% 95 9.1% 
Dissatisfied   15 8.7% 37 4.3% 52 5.0% 
Very 
Dissatisfied 
1 4.8% 12 6.9% 20 2.4% 33 3.2% 
The extent to which 
my supervisor is a 
competent 
communicator (s) 
Very Satisfied 3 15.8% 51 30.0% 301 37.4% 355 35.7% 
Satisfied 12 63.2% 51 30.0% 280 34.8% 343 34.5% 
Neutral   33 19.4% 110 13.7% 143 14.4% 
Dissatisfied 1 5.3% 19 11.2% 75 9.3% 95 9.6% 
Very 
Dissatisfied 
3 15.8% 16 9.4% 39 4.8% 58 5.8% 
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Table 78 Satisfaction with Staff Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
Leadership is open 
to my ideas (s) 
Very Satisfied 5 27.8% 35 22.6% 234 31.8% 274 30.1% 
Satisfied 2 11.1% 58 37.4% 298 40.4% 358 39.3% 
Neutral 6 33.3% 22 14.2% 91 12.3% 119 13.1% 
Dissatisfied 2 11.1% 26 16.8% 70 9.5% 98 10.8% 
Very 
Dissatisfied 
3 16.7% 14 9.0% 44 6.0% 61 6.7% 
My workload 
compared to others 
who do similar jobs 
(ns) 
Very Satisfied 4 22.2% 18 13.2% 139 20.8% 161 19.6% 
Satisfied 5 27.8% 48 35.3% 276 41.3% 329 40.0% 
Neutral 2 11.1% 28 20.6% 88 13.2% 118 14.4% 
Dissatisfied 5 27.8% 25 18.4% 108 16.2% 138 16.8% 
Very 
Dissatisfied 
2 11.1% 17 12.5% 57 8.5% 76 9.2% 
My salary in 
comparison to my 
responsibilities (s) 
Very Satisfied 3 15.8% 15 8.6% 125 15.4% 143 14.2% 
Satisfied 10 52.6% 51 29.1% 294 36.2% 355 35.3% 
Neutral   27 15.4% 145 17.8% 172 17.1% 
Dissatisfied 3 15.8% 53 30.3% 164 20.2% 220 21.8% 
Very 
Dissatisfied 
3 15.8% 29 16.6% 85 10.5% 117 11.6% 
My salary compared 
with others who do 
similar jobs at Ball 
State (s) 
Very Satisfied 2 11.8% 12 8.5% 96 13.8% 110 12.9% 
Satisfied 8 47.1% 38 27.0% 240 34.4% 286 33.5% 
Neutral 3 17.6% 21 14.9% 148 21.2% 172 20.1% 
Dissatisfied 1 5.9% 41 29.1% 128 18.4% 170 19.9% 
Very 
Dissatisfied 
3 17.6% 29 20.6% 85 12.2% 117 13.7% 
Having enough time 
to get my work done 
(ns) 
Very Satisfied 3 16.7% 18 10.7% 154 20.0% 175 18.3% 
Satisfied 9 50.0% 82 48.5% 351 45.6% 442 46.2% 
Neutral 2 11.1% 22 13.0% 111 14.4% 135 14.1% 
Dissatisfied 3 16.7% 31 18.3% 104 13.5% 138 14.4% 
Very 
Dissatisfied 
1 5.6% 16 9.5% 49 6.4% 66 6.9% 
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Table 78 Satisfaction with Staff Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
The equipment  
and supplies 
available to do  
my job (s) 
Very Satisfied 5 25.0% 50 29.4% 291 36.7% 346 35.2% 
Satisfied 7 35.0% 65 38.2% 353 44.5% 425 43.2% 
Neutral 2 10.0% 21 12.4% 63 7.9% 86 8.7% 
Dissatisfied 4 20.0% 18 10.6% 52 6.6% 74 7.5% 
Very 
Dissatisfied 
2 10.0% 16 9.4% 34 4.3% 52 5.3% 
The conditions 
(amount of space, 
condition of 
building, etc.)  
of my work site (s) 
Very Satisfied 2 11.8% 31 21.5% 225 32.2% 258 30.0% 
Satisfied 7 41.2% 58 40.3% 279 40.0% 344 40.0% 
Neutral 3 17.6% 15 10.4% 78 11.2% 96 11.2% 
Dissatisfied 3 17.6% 29 20.1% 88 12.6% 120 14.0% 
Very 
Dissatisfied 
2 11.8% 11 7.6% 28 4.0% 41 4.8% 
With the 
Banner/ERP 
transition (ns) 
Very Satisfied   6 5.6% 38 7.3% 44 6.9% 
Satisfied 3 33.3% 23 21.3% 143 27.4% 169 26.4% 
Neutral 3 33.3% 28 25.9% 104 19.9% 135 21.1% 
Dissatisfied 2 22.2% 28 25.9% 134 25.7% 164 25.7% 
Very 
Dissatisfied 
1 11.1% 23 21.3% 103 19.7% 127 19.9% 
Having enough 
employees in my 
department to get 
the work done (s) 
Very Satisfied 3 15.0% 14 8.6% 120 15.4% 137 14.2% 
Satisfied 7 35.0% 56 34.4% 326 41.8% 389 40.4% 
Neutral 2 10.0% 17 10.4% 111 14.2% 130 13.5% 
Dissatisfied 7 35.0% 54 33.1% 159 20.4% 220 22.8% 
Very 
Dissatisfied 
1 5.0% 22 13.5% 64 8.2% 87 9.0% 
My chances for a  
job promotion (s) 
Very Satisfied 2 14.3% 6 4.7% 64 11.1% 72 10.0% 
Satisfied 1 7.1% 23 18.0% 166 28.7% 190 26.4% 
Neutral 4 28.6% 20 15.6% 133 23.0% 157 21.8% 
Dissatisfied 3 21.4% 45 35.2% 126 21.8% 174 24.1% 
Very 
Dissatisfied 
4 28.6% 34 26.6% 90 15.5% 128 17.8% 
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Table 78 Satisfaction with Staff Workplace Satisfaction Items by Medical Condition (Continued) 
Satisfaction 
If you have one or more medical conditions that 
impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
N Percent N Percent N Percent N Percent 
How well 
performance 
evaluations have 
helped me to do  
my job better (s) 
Very Satisfied 3 21.4% 10 8.2% 113 21.1% 126 18.8% 
Satisfied 2 14.3% 45 36.9% 221 41.2% 268 39.9% 
Neutral 2 14.3% 34 27.9% 98 18.3% 134 19.9% 
Dissatisfied 5 35.7% 19 15.6% 50 9.3% 74 11.0% 
Very 
Dissatisfied 
2 14.3% 14 11.5% 54 10.1% 70 10.4% 
The training  
and professional 
development 
opportunities 
available to me (s) 
Very Satisfied 4 22.2% 31 21.7% 172 27.6% 207 26.4% 
Satisfied 7 38.9% 61 42.7% 283 45.4% 351 44.8% 
Neutral 6 33.3% 17 11.9% 66 10.6% 89 11.4% 
Dissatisfied   25 17.5% 55 8.8% 80 10.2% 
Very 
Dissatisfied 
1 5.6% 9 6.3% 47 7.5% 57 7.3% 
Effectiveness  
of the employee 
orientation program 
(ns) 
Very Satisfied 2 20.0% 11 11.2% 82 19.6% 95 18.0% 
Satisfied 4 40.0% 45 45.9% 213 50.8% 262 49.7% 
Neutral 4 40.0% 24 24.5% 70 16.7% 98 18.6% 
Dissatisfied   14 14.3% 38 9.1% 52 9.9% 
Very 
Dissatisfied 
  4 4.1% 16 3.8% 20 3.8% 
The opportunity that 
I have to grow and 
develop in my job 
(s) 
Very Satisfied 3 18.8% 24 15.2% 172 23.0% 199 21.6% 
Satisfied 4 25.0% 53 33.5% 327 43.8% 384 41.7% 
Neutral 2 12.5% 33 20.9% 121 16.2% 156 16.9% 
Dissatisfied 5 31.3% 28 17.7% 78 10.4% 111 12.1% 
Very 
Dissatisfied 
2 12.5% 20 12.7% 49 6.6% 71 7.7% 
Having a good 
understanding of the 
goals and priorities 
of the university (ns) 
Very Satisfied 4 22.2% 21 15.2% 160 26.0% 185 24.0% 
Satisfied 12 66.7% 82 59.4% 330 53.7% 424 55.0% 
Neutral 1 5.6% 17 12.3% 80 13.0% 98 12.7% 
Dissatisfied 1 5.6% 15 10.9% 34 5.5% 50 6.5% 
Very 
Dissatisfied 
    3 2.2% 11 1.8% 14 1.8% 
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Table 79 Importance of Staff Workplace Satisfaction Items by Citizenship 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Important 1042 87.1% 10 90.9% 1052 87.2% 
Neutral 150 12.5% 1 9.1% 151 12.5% 
Unimportant 4 .3%   4 .3% 
My department as a 
good place to work (ns) 
Important 1136 95.7% 11 100.0% 1147 95.7% 
Neutral 50 4.2%   50 4.2% 
Unimportant 1 .1%   1 .1% 
How university policies 
are followed in my 
department (ns) 
Important 878 73.9% 8 72.7% 886 73.9% 
Neutral 295 24.8% 3 27.3% 298 24.9% 
Unimportant 15 1.3%   15 1.3% 
How my department 
treats or interacts with 
students (ns) 
Important 1010 85.2% 8 72.7% 1018 85.0% 
Neutral 165 13.9% 3 27.3% 168 14.0% 
Unimportant 11 .9%   11 .9% 
How employees are 
treated in my department 
(ns) 
Important 1120 94.5% 10 90.9% 1130 94.5% 
Neutral 64 5.4%   64 5.4% 
Unimportant 1 .1% 1 9.1% 2 .2% 
How the employees  
of my department work 
together as a team (ns) 
Important 1095 92.0% 11 100.0% 1106 92.1% 
Neutral 90 7.6%   90 7.5% 
Unimportant 5 .4%   5 .4% 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Important 942 79.8% 8 72.7% 950 79.8% 
Neutral 227 19.2% 3 27.3% 230 19.3% 
Unimportant 11 .9%   11 .9% 
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Table 79 Importance of Staff Workplace Satisfaction Items by Citizenship (Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
How well my work 
supports the mission  
of the university (ns) 
Important 894 76.2% 7 63.6% 901 76.1% 
Neutral 270 23.0% 4 36.4% 274 23.1% 
Unimportant 9 .8%   9 .8% 
How my department 
works with other 
departments (ns) 
Important 943 78.7% 9 81.8% 952 78.7% 
Neutral 245 20.5% 2 18.2% 247 20.4% 
Unimportant 10 .8%   10 .8% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Important 1056 88.0% 9 81.8% 1065 87.9% 
Neutral 140 11.7% 2 18.2% 142 11.7% 
Unimportant 4 .3%   4 .3% 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Important 1098 91.4% 9 81.8% 1107 91.3% 
Neutral 100 8.3% 2 18.2% 102 8.4% 
Unimportant 3 .2%   3 .2% 
My supervisor makes 
his/her expectations 
clear (vs) 
Important 1083 90.8% 8 72.7% 1091 90.6% 
Neutral 105 8.8% 2 18.2% 107 8.9% 
Unimportant 5 .4% 1 9.1% 6 .5% 
My ability to influence 
the way my work is done 
(ns) 
Important 1048 87.8% 9 81.8% 1057 87.7% 
Neutral 140 11.7% 2 18.2% 142 11.8% 
Unimportant 6 .5%   6 .5% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (ns) 
Important 1098 91.3% 9 81.8% 1107 91.3% 
Neutral 99 8.2% 2 18.2% 101 8.3% 
Unimportant 5 .4%   5 .4% 
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Table 79 Importance of Staff Workplace Satisfaction Items by Citizenship (Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, etc.) 
(ns) 
Important 1093 91.3% 10 90.9% 1103 91.3% 
Neutral 99 8.3% 1 9.1% 100 8.3% 
Unimportant 5 .4%   5 .4% 
The extent to which my 
supervisor listens to me 
(ns) 
Important 1105 92.0% 9 81.8% 1114 91.9% 
Neutral 92 7.7% 2 18.2% 94 7.8% 
Unimportant 4 .3%   4 .3% 
Receiving regular 
feedback from my 
supervisor (ns) 
Important 992 83.0% 8 72.7% 1000 82.9% 
Neutral 194 16.2% 2 18.2% 196 16.3% 
Unimportant 9 .8% 1 9.1% 10 .8% 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Important 1060 89.3% 8 72.7% 1068 89.1% 
Neutral 123 10.4% 3 27.3% 126 10.5% 
Unimportant 4 .3%   4 .3% 
The extent to which my 
supervisor trusts me (ns) 
Important 1132 93.5% 9 81.8% 1141 93.4% 
Neutral 76 6.3% 2 18.2% 78 6.4% 
Unimportant 3 .2%   3 .2% 
The extent to which  
my supervisor is a 
competent 
communicator (ns) 
Important 1067 88.8% 8 72.7% 1075 88.7% 
Neutral 132 11.0% 3 27.3% 135 11.1% 
Unimportant 2 .2%   2 .2% 
Leadership is open  
to my ideas (ns) 
Important 970 81.0% 9 81.8% 979 81.0% 
Neutral 223 18.6% 2 18.2% 225 18.6% 
Unimportant 4 .3%   4 .3% 
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Table 79 Importance of Staff Workplace Satisfaction Items by Citizenship (Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
My workload compared 
to others who do similar 
jobs (ns) 
Important 893 74.4% 8 72.7% 901 74.3% 
Neutral 274 22.8% 3 27.3% 277 22.9% 
Unimportant 34 2.8%   34 2.8% 
My salary in comparison 
to my responsibilities 
(ns) 
Important 1079 89.3% 9 81.8% 1088 89.3% 
Neutral 122 10.1% 1 9.1% 123 10.1% 
Unimportant 7 .6% 1 9.1% 8 .7% 
My salary compared 
with others who do 
similar jobs at Ball State 
(ns) 
Important 949 79.7% 6 60.0% 955 79.6% 
Neutral 215 18.1% 4 40.0% 219 18.3% 
Unimportant 26 2.2%   26 2.2% 
Having enough time  
to get my work done (ns) 
Important 1032 86.1% 9 81.8% 1041 86.0% 
Neutral 162 13.5% 2 18.2% 164 13.6% 
Unimportant 5 .4%   5 .4% 
The equipment and 
supplies available  
to do my job (ns) 
Important 1059 88.3% 9 81.8% 1068 88.2% 
Neutral 136 11.3% 1 9.1% 137 11.3% 
Unimportant 5 .4% 1 9.1% 6 .5% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Important 926 77.3% 8 72.7% 934 77.3% 
Neutral 265 22.1% 3 27.3% 268 22.2% 
Unimportant 7 .6%   7 .6% 
With the Banner/ERP 
transition (ns) 
Important 695 60.4% 4 36.4% 699 60.2% 
Neutral 402 35.0% 7 63.6% 409 35.2% 
Unimportant 53 4.6%   53 4.6% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Important 1030 85.6% 10 90.9% 1040 85.7% 
Neutral 166 13.8%   166 13.7% 
Unimportant 7 .6% 1 9.1% 8 .7% 
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Table 79 Importance of Staff Workplace Satisfaction Items by Citizenship (Continued) 
How important is this to you? 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
My chances for  
a job promotion (ns) 
Important 779 65.7% 7 63.6% 786 65.7% 
Neutral 364 30.7% 4 36.4% 368 30.7% 
Unimportant 43 3.6%   43 3.6% 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Important 732 61.1% 7 63.6% 739 61.1% 
Neutral 422 35.2% 3 27.3% 425 35.1% 
Unimportant 45 3.8% 1 9.1% 46 3.8% 
The training  
and professional 
development 
opportunities  
available to me (ns) 
Important 840 69.9% 9 81.8% 849 70.0% 
Neutral 343 28.6% 2 18.2% 345 28.5% 
Unimportant 18 1.5%   18 1.5% 
Effectiveness of the 
employee orientation 
program (ns) 
Important 579 49.6% 8 72.7% 587 49.8% 
Neutral 518 44.4% 3 27.3% 521 44.2% 
Unimportant 70 6.0%   70 5.9% 
The opportunity  
that I have to grow  
and develop in my job 
(ns) 
Important 982 82.3% 9 81.8% 991 82.3% 
Neutral 204 17.1% 2 18.2% 206 17.1% 
Unimportant 7 .6%   7 .6% 
Having a good 
understanding of the 
goals and priorities  
of the university (ns) 
Important 830 69.6% 10 90.9% 840 69.8% 
Neutral 342 28.7% 1 9.1% 343 28.5% 
Unimportant 20 1.7%     20 1.7% 
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Table 80 Satisfaction with Staff Workplace Satisfaction Items by Citizenship 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Effectiveness of 
communication among 
Ball State University 
faculty, administration 
and employees (ns) 
Very Satisfied 47 4.5% 1 10.0% 48 4.6% 
Satisfied 323 31.2% 6 60.0% 329 31.5% 
Neutral 241 23.3% 2 20.0% 243 23.2% 
Dissatisfied 307 29.6% 1 10.0% 308 29.4% 
Very Dissatisfied 118 11.4%   118 11.3% 
My department as a 
good place to work (ns) 
Very Satisfied 389 34.5% 2 18.2% 391 34.3% 
Satisfied 449 39.8% 8 72.7% 457 40.1% 
Neutral 138 12.2%   138 12.1% 
Dissatisfied 96 8.5% 1 9.1% 97 8.5% 
Very Dissatisfied 57 5.0%   57 5.0% 
How university policies 
are followed in my 
department (ns) 
Very Satisfied 250 28.6% 4 50.0% 254 28.8% 
Satisfied 370 42.3% 4 50.0% 374 42.4% 
Neutral 122 14.0%   122 13.8% 
Dissatisfied 93 10.6%   93 10.5% 
Very Dissatisfied 39 4.5%   39 4.4% 
How my department 
treats or interacts  
with students (ns) 
Very Satisfied 490 49.0% 4 50.0% 494 49.1% 
Satisfied 413 41.3% 4 50.0% 417 41.4% 
Neutral 52 5.2%   52 5.2% 
Dissatisfied 35 3.5%   35 3.5% 
Very Dissatisfied 9 .9%   9 .9% 
How employees are 
treated in my department 
(ns) 
Very Satisfied 294 26.5% 2 20.0% 296 26.5% 
Satisfied 418 37.7% 7 70.0% 425 38.0% 
Neutral 161 14.5%   161 14.4% 
Dissatisfied 150 13.5%   150 13.4% 
Very Dissatisfied 85 7.7% 1 10.0% 86 7.7% 
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Table 80 Satisfaction with Staff Workplace Satisfaction Items by Citizenship (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
How the employees  
of my department work 
together as a team (ns) 
Very Satisfied 292 27.0% 2 18.2% 294 26.9% 
Satisfied 436 40.3% 8 72.7% 444 40.6% 
Neutral 139 12.8%   139 12.7% 
Dissatisfied 133 12.3% 1 9.1% 134 12.2% 
Very Dissatisfied 83 7.7%   83 7.6% 
The value that Ball State 
places on work-life 
balance for employees 
(ns) 
Very Satisfied 147 15.7% 2 25.0% 149 15.8% 
Satisfied 381 40.6% 4 50.0% 385 40.7% 
Neutral 172 18.3% 2 25.0% 174 18.4% 
Dissatisfied 150 16.0%   150 15.9% 
Very Dissatisfied 88 9.4%   88 9.3% 
How well my work 
supports the mission  
of the university (ns) 
Very Satisfied 357 40.1% 5 71.4% 362 40.3% 
Satisfied 429 48.1% 2 28.6% 431 48.0% 
Neutral 76 8.5%   76 8.5% 
Dissatisfied 22 2.5%   22 2.4% 
Very Dissatisfied 7 .8%   7 .8% 
How my department 
works with other 
departments (ns) 
Very Satisfied 247 26.3% 2 22.2% 249 26.3% 
Satisfied 464 49.4% 6 66.7% 470 49.6% 
Neutral 114 12.1%   114 12.0% 
Dissatisfied 95 10.1% 1 11.1% 96 10.1% 
Very Dissatisfied 19 2.0%   19 2.0% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Very Satisfied 384 36.5% 2 22.2% 386 36.4% 
Satisfied 442 42.1% 7 77.8% 449 42.4% 
Neutral 109 10.4%   109 10.3% 
Dissatisfied 85 8.1%   85 8.0% 
Very Dissatisfied 31 2.9%   31 2.9% 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Very Satisfied 418 38.3% 5 55.6% 423 38.5% 
Satisfied 363 33.3% 3 33.3% 366 33.3% 
Neutral 135 12.4%   135 12.3% 
Dissatisfied 113 10.4%   113 10.3% 
Very Dissatisfied 61 5.6% 1 11.1% 62 5.6% 
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Table 80 Satisfaction with Staff Workplace Satisfaction Items by Citizenship (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
My supervisor makes 
his/her expectations 
clear (ns) 
Very Satisfied 372 34.7% 3 37.5% 375 34.7% 
Satisfied 380 35.4% 4 50.0% 384 35.5% 
Neutral 153 14.3%   153 14.2% 
Dissatisfied 105 9.8%   105 9.7% 
Very Dissatisfied 63 5.9% 1 12.5% 64 5.9% 
My ability to influence 
the way my work is done 
(ns) 
Very Satisfied 375 36.0% 5 55.6% 380 36.2% 
Satisfied 433 41.6% 3 33.3% 436 41.5% 
Neutral 109 10.5% 1 11.1% 110 10.5% 
Dissatisfied 80 7.7%   80 7.6% 
Very Dissatisfied 44 4.2%   44 4.2% 
The freedom I have to 
express ideas, questions, 
or concerns to my 
supervisor (ns) 
Very Satisfied 479 43.9% 7 77.8% 486 44.2% 
Satisfied 370 33.9% 1 11.1% 371 33.7% 
Neutral 110 10.1% 1 11.1% 111 10.1% 
Dissatisfied 66 6.0%   66 6.0% 
Very Dissatisfied 66 6.0%   66 6.0% 
The fairness of my 
supervisor (for example, 
in enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, etc.) 
(ns) 
Very Satisfied 355 33.3% 4 40.0% 359 33.4% 
Satisfied 321 30.1% 2 20.0% 323 30.0% 
Neutral 165 15.5% 2 20.0% 167 15.5% 
Dissatisfied 129 12.1% 1 10.0% 130 12.1% 
Very Dissatisfied 96 9.0% 1 10.0% 97 9.0% 
The extent to which my 
supervisor listens to me 
(ns) 
Very Satisfied 424 38.8% 4 44.4% 428 38.8% 
Satisfied 390 35.7% 4 44.4% 394 35.8% 
Neutral 135 12.4%   135 12.3% 
Dissatisfied 78 7.1%   78 7.1% 
Very Dissatisfied 66 6.0% 1 11.1% 67 6.1% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very Satisfied 300 30.7% 1 12.5% 301 30.5% 
Satisfied 354 36.2% 6 75.0% 360 36.5% 
Neutral 165 16.9%   165 16.7% 
Dissatisfied 93 9.5%   93 9.4% 
Very Dissatisfied 66 6.7% 1 12.5% 67 6.8% 
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Table 80 Satisfaction with Staff Workplace Satisfaction Items by Citizenship (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Feeling comfortable 
sharing concerns with 
my supervisor (ns) 
Very Satisfied 401 38.4% 4 50.0% 405 38.5% 
Satisfied 344 32.9% 4 50.0% 348 33.0% 
Neutral 131 12.5%   131 12.4% 
Dissatisfied 79 7.6%   79 7.5% 
Very Dissatisfied 90 8.6%   90 8.5% 
The extent to which  
my supervisor trusts me 
(ns) 
Very Satisfied 491 43.9% 5 55.6% 496 44.0% 
Satisfied 425 38.0% 3 33.3% 428 38.0% 
Neutral 107 9.6% 1 11.1% 108 9.6% 
Dissatisfied 60 5.4%   60 5.3% 
Very Dissatisfied 35 3.1%   35 3.1% 
The extent to which  
my supervisor is  
a competent 
communicator (ns) 
Very Satisfied 369 34.9% 3 37.5% 372 34.9% 
Satisfied 364 34.4% 4 50.0% 368 34.6% 
Neutral 158 14.9%   158 14.8% 
Dissatisfied 100 9.5% 1 12.5% 101 9.5% 
Very Dissatisfied 66 6.2%   66 6.2% 
Leadership is open  
to my ideas (ns) 
Very Satisfied 278 29.0% 4 44.4% 282 29.2% 
Satisfied 378 39.5% 3 33.3% 381 39.4% 
Neutral 126 13.2% 1 11.1% 127 13.1% 
Dissatisfied 106 11.1% 1 11.1% 107 11.1% 
Very Dissatisfied 69 7.2%   69 7.1% 
My workload compared 
to others who do similar 
jobs (ns) 
Very Satisfied 166 19.0% 2 28.6% 168 19.1% 
Satisfied 345 39.5% 4 57.1% 349 39.6% 
Neutral 124 14.2% 1 14.3% 125 14.2% 
Dissatisfied 152 17.4%   152 17.3% 
Very Dissatisfied 87 10.0%   87 9.9% 
My salary in comparison 
to my responsibilities 
(ns) 
Very Satisfied 152 14.2% 1 11.1% 153 14.2% 
Satisfied 372 34.8% 5 55.6% 377 34.9% 
Neutral 183 17.1% 1 11.1% 184 17.1% 
Dissatisfied 235 22.0% 2 22.2% 237 22.0% 
Very Dissatisfied 128 12.0%   128 11.9% 
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Table 80 Satisfaction with Staff Workplace Satisfaction Items by Citizenship (Continued) 
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
My salary compared 
with others who do 
similar jobs at Ball State 
(ns) 
Very Satisfied 117 12.8% 1 16.7% 118 12.8% 
Satisfied 307 33.5% 2 33.3% 309 33.5% 
Neutral 182 19.9% 2 33.3% 184 20.0% 
Dissatisfied 186 20.3%   186 20.2% 
Very Dissatisfied 124 13.5% 1 16.7% 125 13.6% 
Having enough time  
to get my work done (ns) 
Very Satisfied 181 17.6% 3 33.3% 184 17.8% 
Satisfied 472 46.0% 2 22.2% 474 45.8% 
Neutral 152 14.8% 2 22.2% 154 14.9% 
Dissatisfied 150 14.6% 1 11.1% 151 14.6% 
Very Dissatisfied 71 6.9% 1 11.1% 72 7.0% 
The equipment and 
supplies available  
to do my job (ns) 
Very Satisfied 359 34.2% 4 44.4% 363 34.2% 
Satisfied 457 43.5% 3 33.3% 460 43.4% 
Neutral 95 9.0%   95 9.0% 
Dissatisfied 84 8.0% 2 22.2% 86 8.1% 
Very Dissatisfied 56 5.3%   56 5.3% 
The conditions (amount 
of space, condition of 
building, etc.) of my 
work site (ns) 
Very Satisfied 272 29.6% 3 37.5% 275 29.7% 
Satisfied 376 40.9% 3 37.5% 379 40.9% 
Neutral 98 10.7%   98 10.6% 
Dissatisfied 129 14.0% 1 12.5% 130 14.0% 
Very Dissatisfied 44 4.8% 1 12.5% 45 4.9% 
With the Banner/ERP 
transition (ns) 
Very Satisfied 48 7.1%   48 7.0% 
Satisfied 182 26.8%   182 26.7% 
Neutral 141 20.8% 3 75.0% 144 21.1% 
Dissatisfied 167 24.6% 1 25.0% 168 24.6% 
Very Dissatisfied 140 20.6%   140 20.5% 
Having enough 
employees in my 
department to get  
the work done (ns) 
Very Satisfied 137 13.4% 3 30.0% 140 13.5% 
Satisfied 408 39.8% 4 40.0% 412 39.8% 
Neutral 143 13.9% 2 20.0% 145 14.0% 
Dissatisfied 237 23.1%   237 22.9% 
Very Dissatisfied 101 9.8% 1 10.0% 102 9.8% 
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Table 80 Satisfaction with Staff Workplace Satisfaction Items by Citizenship (Continued)  
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
My chances for a  
job promotion (ns) 
Very Satisfied 74 9.7% 1 14.3% 75 9.7% 
Satisfied 197 25.8% 2 28.6% 199 25.8% 
Neutral 168 22.0% 3 42.9% 171 22.2% 
Dissatisfied 183 24.0% 1 14.3% 184 23.9% 
Very Dissatisfied 141 18.5%   141 18.3% 
How well performance 
evaluations have helped 
me to do my job better 
(ns) 
Very Satisfied 133 18.7% 1 14.3% 134 18.6% 
Satisfied 284 39.9% 3 42.9% 287 39.9% 
Neutral 140 19.7% 2 28.6% 142 19.7% 
Dissatisfied 79 11.1%   79 11.0% 
Very Dissatisfied 76 10.7% 1 14.3% 77 10.7% 
The training  
and professional 
development 
opportunities  
available to me (ns) 
Very Satisfied 217 26.1% 4 44.4% 221 26.3% 
Satisfied 365 43.9% 2 22.2% 367 43.6% 
Neutral 92 11.1% 2 22.2% 94 11.2% 
Dissatisfied 94 11.3%   94 11.2% 
Very Dissatisfied 64 7.7% 1 11.1% 65 7.7% 
Effectiveness of the 
employee orientation 
program (ns) 
Very Satisfied 101 18.0% 1 12.5% 102 18.0% 
Satisfied 275 49.1% 4 50.0% 279 49.1% 
Neutral 107 19.1% 2 25.0% 109 19.2% 
Dissatisfied 57 10.2%   57 10.0% 
Very Dissatisfied 20 3.6% 1 12.5% 21 3.7% 
The opportunity  
that I have to grow and 
develop in my job (ns) 
Very Satisfied 204 21.0% 3 33.3% 207 21.1% 
Satisfied 402 41.3% 4 44.4% 406 41.3% 
Neutral 164 16.9% 2 22.2% 166 16.9% 
Dissatisfied 124 12.7%   124 12.6% 
Very Dissatisfied 79 8.1%   79 8.0% 
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Table 80 Satisfaction with Staff Workplace Satisfaction Items by Citizenship (Continued)  
Satisfaction 
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
N Percent N Percent N Percent 
Having a good 
understanding of  
the goals and priorities 
of the university (ns) 
Very Satisfied 196 23.9% 3 30.0% 199 23.9% 
Satisfied 445 54.2% 5 50.0% 450 54.2% 
Neutral 108 13.2% 2 20.0% 110 13.2% 
Dissatisfied 53 6.5%   53 6.4% 
Very Dissatisfied 19 2.3%     19 2.3% 
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Table 81 Importance of Staff Workplace Satisfaction Items by Miles Commuted to Ball State  
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication among  
Ball State University 
faculty, administration  
and employees (ns) 
Important 661 86.5% 188 85.1% 146 89.6% 35 89.7% 1030 86.8% 
Neutral 103 13.5% 31 14.0% 15 9.2% 4 10.3% 153 12.9% 
Unimportant   2 .9% 2 1.2%   4 .3% 
My department as a  
good place to work (ns) 
Important 726 95.9% 210 94.2% 155 96.3% 35 94.6% 1126 95.6% 
Neutral 31 4.1% 12 5.4% 6 3.7% 2 5.4% 51 4.3% 
Unimportant   1 .4%     1 .1% 
How university policies  
are followed in my 
department (ns) 
Important 562 74.2% 168 75.0% 111 69.8% 26 66.7% 867 73.5% 
Neutral 184 24.3% 55 24.6% 47 29.6% 11 28.2% 297 25.2% 
Unimportant 11 1.5% 1 .4% 1 .6% 2 5.1% 15 1.3% 
How my department treats 
or interacts with students 
(ns) 
Important 648 85.7% 182 83.1% 136 84.0% 31 81.6% 997 84.9% 
Neutral 99 13.1% 36 16.4% 25 15.4% 7 18.4% 167 14.2% 
Unimportant 9 1.2% 1 .5% 1 .6%   11 .9% 
How employees are treated 
in my department (ns) 
Important 716 94.5% 203 93.5% 152 93.8% 38 97.4% 1109 94.3% 
Neutral 42 5.5% 12 5.5% 10 6.2% 1 2.6% 65 5.5% 
Unimportant   2 .9%     2 .2% 
How the employees  
of my department work 
together as a team (ns) 
Important 698 92.1% 203 92.3% 148 91.4% 36 92.3% 1085 92.0% 
Neutral 57 7.5% 16 7.3% 13 8.0% 3 7.7% 89 7.5% 
Unimportant 3 .4% 1 .5% 1 .6%   5 .4% 
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Table 81 Importance of Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
The value that Ball State 
places on work-life balance 
for employees (ns) 
Important 587 78.2% 189 85.5% 128 79.5% 31 79.5% 935 79.8% 
Neutral 155 20.6% 31 14.0% 32 19.9% 8 20.5% 226 19.3% 
Unimportant 9 1.2% 1 .5% 1 .6%   11 .9% 
How well my work 
supports the mission  
of the university (ns) 
Important 556 74.4% 171 78.8% 127 78.9% 30 76.9% 884 75.9% 
Neutral 187 25.0% 45 20.7% 32 19.9% 7 17.9% 271 23.3% 
Unimportant 4 .5% 1 .5% 2 1.2% 2 5.1% 9 .8% 
How my department works 
with other departments (ns) 
Important 599 78.4% 171 76.7% 131 80.4% 31 81.6% 932 78.5% 
Neutral 159 20.8% 49 22.0% 31 19.0% 7 18.4% 246 20.7% 
Unimportant 6 .8% 3 1.3% 1 .6%   10 .8% 
The help I have received 
from other employees in 
my department to do a 
good job (ns) 
Important 678 88.7% 202 90.2% 137 83.5% 30 78.9% 1047 88.0% 
Neutral 84 11.0% 21 9.4% 26 15.9% 8 21.1% 139 11.7% 
Unimportant 2 .3% 1 .4% 1 .6%   4 .3% 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Important 693 90.7% 209 93.3% 150 90.9% 35 92.1% 1087 91.3% 
Neutral 69 9.0% 14 6.3% 15 9.1% 3 7.9% 101 8.5% 
Unimportant 2 .3% 1 .4%     3 .3% 
My supervisor makes 
his/her expectations clear 
(ns) 
Important 686 89.9% 205 92.8% 147 90.2% 34 91.9% 1072 90.5% 
Neutral 73 9.6% 14 6.3% 16 9.8% 3 8.1% 106 9.0% 
Unimportant 4 .5% 2 .9%     6 .5% 
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Table 81 Importance of Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
My ability to influence the 
way my work is done (ns) 
Important 663 87.1% 200 90.1% 140 85.9% 34 89.5% 1037 87.6% 
Neutral 95 12.5% 20 9.0% 22 13.5% 4 10.5% 141 11.9% 
Unimportant 3 .4% 2 .9% 1 .6%   6 .5% 
The freedom I have to 
express ideas, questions, or 
concerns to my supervisor 
(ns) 
Important 704 91.5% 197 89.1% 155 93.9% 35 92.1% 1091 91.5% 
Neutral 62 8.1% 22 10.0% 10 6.1% 3 7.9% 97 8.1% 
Unimportant 3 .4% 2 .9%     5 .4% 
The fairness of my 
supervisor (for example,  
in enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Important 701 91.6% 205 91.9% 143 88.3% 34 91.9% 1083 91.2% 
Neutral 61 8.0% 17 7.6% 18 11.1% 3 8.1% 99 8.3% 
Unimportant 3 .4% 1 .4% 1 .6%   5 .4% 
The extent to which my 
supervisor listens to me 
(ns) 
Important 707 91.8% 212 95.1% 142 88.2% 36 94.7% 1097 92.0% 
Neutral 61 7.9% 10 4.5% 18 11.2% 2 5.3% 91 7.6% 
Unimportant 2 .3% 1 .4% 1 .6%   4 .3% 
Receiving regular feedback 
from my supervisor (ns) 
Important 625 81.7% 195 87.4% 128 80.5% 35 92.1% 983 83.0% 
Neutral 132 17.3% 27 12.1% 30 18.9% 3 7.9% 192 16.2% 
Unimportant 8 1.0% 1 .4% 1 .6%   10 .8% 
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Table 81 Importance of Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Feeling comfortable 
sharing concerns  
with my supervisor (ns) 
Important 679 89.1% 197 90.4% 141 87.6% 34 94.4% 1051 89.3% 
Neutral 80 10.5% 20 9.2% 20 12.4% 2 5.6% 122 10.4% 
Unimportant 3 .4% 1 .5%     4 .3% 
The extent to which  
my supervisor trusts me 
(ns) 
Important 723 93.2% 210 93.3% 153 94.4% 36 94.7% 1122 93.4% 
Neutral 52 6.7% 14 6.2% 8 4.9% 2 5.3% 76 6.3% 
Unimportant 1 .1% 1 .4% 1 .6%   3 .2% 
The extent to which  
my supervisor is a 
competent communicator 
(ns) 
Important 684 88.8% 196 88.3% 139 86.3% 36 94.7% 1055 88.6% 
Neutral 85 11.0% 25 11.3% 22 13.7% 2 5.3% 134 11.3% 
Unimportant 1 .1% 1 .5%     2 .2% 
Leadership is open to my 
ideas (ns) 
Important 623 81.0% 171 77.7% 134 82.7% 34 89.5% 962 80.9% 
Neutral 144 18.7% 48 21.8% 27 16.7% 4 10.5% 223 18.8% 
Unimportant 2 .3% 1 .5% 1 .6%   4 .3% 
My workload compared to 
others who do similar jobs 
(ns) 
Important 567 73.5% 165 74.3% 119 73.9% 30 81.1% 881 74.0% 
Neutral 184 23.9% 53 23.9% 35 21.7% 6 16.2% 278 23.3% 
Unimportant 20 2.6% 4 1.8% 7 4.3% 1 2.7% 32 2.7% 
My salary in comparison  
to my responsibilities (ns) 
Important 686 88.7% 204 90.3% 145 90.1% 36 92.3% 1071 89.3% 
Neutral 83 10.7% 20 8.8% 14 8.7% 3 7.7% 120 10.0% 
Unimportant 4 .5% 2 .9% 2 1.2%   8 .7% 
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Table 81 Importance of Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
My salary compared with 
others who do similar jobs 
at Ball State (ns) 
Important 593 78.1% 181 81.9% 130 81.8% 33 84.6% 937 79.5% 
Neutral 148 19.5% 35 15.8% 26 16.4% 6 15.4% 215 18.3% 
Unimportant 18 2.4% 5 2.3% 3 1.9%   26 2.2% 
Having enough time  
to get my work done (ns) 
Important 661 85.8% 192 86.9% 140 87.0% 32 84.2% 1025 86.1% 
Neutral 106 13.8% 27 12.2% 21 13.0% 6 15.8% 160 13.4% 
Unimportant 3 .4% 2 .9%     5 .4% 
The equipment and 
supplies available  
to do my job (ns) 
Important 674 87.4% 201 91.8% 143 88.3% 33 86.8% 1051 88.3% 
Neutral 96 12.5% 13 5.9% 19 11.7% 5 13.2% 133 11.2% 
Unimportant 1 .1% 5 2.3%     6 .5% 
The conditions (amount  
of space, condition of 
building, etc.) of my work 
site (ns) 
Important 598 78.4% 172 76.4% 122 74.8% 28 75.7% 920 77.4% 
Neutral 162 21.2% 50 22.2% 40 24.5% 9 24.3% 261 22.0% 
Unimportant 3 .4% 3 1.3% 1 .6%   7 .6% 
With the Banner/ERP 
transition (ns) 
 
Important 443 60.0% 131 61.2% 91 60.7% 21 56.8% 686 60.2% 
Neutral 258 35.0% 78 36.4% 53 35.3% 11 29.7% 400 35.1% 
Unimportant 37 5.0% 5 2.3% 6 4.0% 5 13.5% 53 4.7% 
Having enough employees 
in my department to get  
the work done (ns) 
Important 658 85.2% 194 87.0% 138 86.3% 34 89.5% 1024 85.8% 
Neutral 108 14.0% 27 12.1% 22 13.8% 4 10.5% 161 13.5% 
Unimportant 6 .8% 2 .9%     8 .7% 
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Table 81 Importance of Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
How important is this to you? 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
My chances for  
a job promotion (ns) 
Important 498 65.9% 140 63.1% 106 67.1% 29 76.3% 773 65.8% 
Neutral 232 30.7% 77 34.7% 45 28.5% 7 18.4% 361 30.7% 
Unimportant 26 3.4% 5 2.3% 7 4.4% 2 5.3% 40 3.4% 
How well performance 
evaluations have helped  
me to do my job better (ns) 
Important 461 60.0% 154 68.8% 88 55.0% 25 67.6% 728 61.2% 
Neutral 278 36.2% 60 26.8% 65 40.6% 11 29.7% 414 34.8% 
Unimportant 29 3.8% 10 4.5% 7 4.4% 1 2.7% 47 4.0% 
The training  
and professional 
development  
opportunities  
available to me (ns) 
Important 541 70.3% 157 70.7% 108 67.1% 29 76.3% 835 70.1% 
Neutral 216 28.1% 63 28.4% 51 31.7% 8 21.1% 338 28.4% 
Unimportant 13 1.7% 2 .9% 2 1.2% 1 2.6% 18 1.5% 
Effectiveness of the 
employee orientation 
program (ns) 
Important 367 49.0% 124 57.1% 71 45.5% 17 47.2% 579 50.0% 
Neutral 339 45.3% 85 39.2% 71 45.5% 15 41.7% 510 44.0% 
Unimportant 43 5.7% 8 3.7% 14 9.0% 4 11.1% 69 6.0% 
The opportunity that I  
have to grow and develop 
in my job (vs) 
Important 631 82.8% 189 84.0% 124 76.5% 34 94.4% 978 82.5% 
Neutral 127 16.7% 35 15.6% 37 22.8% 2 5.6% 201 17.0% 
Unimportant 4 .5% 1 .4% 1 .6%   6 .5% 
Having a good 
understanding of  
the goals and priorities  
of the university (ns) 
Important 534 69.9% 156 70.0% 108 67.5% 26 70.3% 824 69.6% 
Neutral 219 28.7% 64 28.7% 47 29.4% 11 29.7% 341 28.8% 
Unimportant 11 1.4% 3 1.3% 5 3.1%     19 1.6% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State  
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication among  
Ball State University 
faculty, administration  
and employees (ns) 
Very Satisfied 30 4.6% 11 5.9% 5 3.4% 1 2.9% 47 4.6% 
Satisfied 215 32.6% 53 28.6% 50 34.5% 7 20.0% 325 31.7% 
Neutral 156 23.7% 44 23.8% 34 23.4% 7 20.0% 241 23.5% 
Dissatisfied 184 27.9% 60 32.4% 45 31.0% 11 31.4% 300 29.3% 
Very 
Dissatisfied 
74 11.2% 17 9.2% 11 7.6% 9 25.7% 111 10.8% 
My department as  
a good place to work (ns) 
Very Satisfied 261 36.0% 71 34.3% 49 31.8% 6 17.1% 387 34.5% 
Satisfied 279 38.5% 92 44.4% 67 43.5% 13 37.1% 451 40.2% 
Neutral 91 12.6% 21 10.1% 18 11.7% 5 14.3% 135 12.0% 
Dissatisfied 56 7.7% 18 8.7% 13 8.4% 7 20.0% 94 8.4% 
Very 
Dissatisfied 
38 5.2% 5 2.4% 7 4.5% 4 11.4% 54 4.8% 
How university policies are 
followed in my department 
(ns) 
Very Satisfied 171 30.5% 42 25.3% 31 28.2% 8 30.8% 252 29.2% 
Satisfied 239 42.6% 68 41.0% 51 46.4% 10 38.5% 368 42.6% 
Neutral 79 14.1% 26 15.7% 12 10.9% 3 11.5% 120 13.9% 
Dissatisfied 47 8.4% 24 14.5% 12 10.9% 2 7.7% 85 9.8% 
Very 
Dissatisfied 
25 4.5% 6 3.6% 4 3.6% 3 11.5% 38 4.4% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
How my department treats 
or interacts with students 
(ns) 
Very Satisfied 316 49.2% 88 49.2% 70 51.9% 12 38.7% 486 49.2% 
Satisfied 264 41.1% 72 40.2% 57 42.2% 13 41.9% 406 41.1% 
Neutral 33 5.1% 8 4.5% 6 4.4% 3 9.7% 50 5.1% 
Dissatisfied 23 3.6% 9 5.0% 2 1.5% 3 9.7% 37 3.7% 
Very 
Dissatisfied 
6 .9% 2 1.1%     8 .8% 
How employees are treated 
in my department (ns) 
Very Satisfied 197 27.7% 51 25.5% 40 26.5% 6 15.8% 294 26.7% 
Satisfied 277 39.0% 74 37.0% 60 39.7% 13 34.2% 424 38.5% 
Neutral 96 13.5% 28 14.0% 23 15.2% 10 26.3% 157 14.3% 
Dissatisfied 87 12.2% 29 14.5% 20 13.2% 7 18.4% 143 13.0% 
Very 
Dissatisfied 
54 7.6% 18 9.0% 8 5.3% 2 5.3% 82 7.5% 
How the employees of my 
department work together 
as a team (s) 
Very Satisfied 193 27.9% 48 24.0% 42 28.6% 7 19.4% 290 27.0% 
Satisfied 287 41.5% 81 40.5% 56 38.1% 9 25.0% 433 40.3% 
Neutral 86 12.4% 26 13.0% 17 11.6% 5 13.9% 134 12.5% 
Dissatisfied 86 12.4% 26 13.0% 18 12.2% 5 13.9% 135 12.6% 
Very 
Dissatisfied 
39 5.6% 19 9.5% 14 9.5% 10 27.8% 82 7.6% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
The value that Ball State 
places on work-life balance 
for employees (ns) 
Very Satisfied 94 16.1% 35 18.7% 18 14.1% 1 3.2% 148 15.9% 
Satisfied 252 43.1% 74 39.6% 41 32.0% 11 35.5% 378 40.6% 
Neutral 97 16.6% 30 16.0% 34 26.6% 9 29.0% 170 18.3% 
Dissatisfied 88 15.0% 34 18.2% 20 15.6% 6 19.4% 148 15.9% 
Very 
Dissatisfied 
54 9.2% 14 7.5% 15 11.7% 4 12.9% 87 9.3% 
How well my work 
supports the mission  
of the university (ns) 
Very Satisfied 240 43.2% 64 37.6% 42 33.3% 13 43.3% 359 40.7% 
Satisfied 257 46.3% 84 49.4% 68 54.0% 13 43.3% 422 47.9% 
Neutral 42 7.6% 16 9.4% 11 8.7% 3 10.0% 72 8.2% 
Dissatisfied 10 1.8% 5 2.9% 5 4.0% 1 3.3% 21 2.4% 
Very 
Dissatisfied 
6 1.1% 1 .6%     7 .8% 
How my department  
works with other 
departments (ns) 
Very Satisfied 159 26.8% 43 25.1% 35 26.7% 6 19.4% 243 26.2% 
Satisfied 285 48.0% 90 52.6% 70 53.4% 16 51.6% 461 49.7% 
Neutral 82 13.8% 20 11.7% 8 6.1% 3 9.7% 113 12.2% 
Dissatisfied 57 9.6% 17 9.9% 14 10.7% 5 16.1% 93 10.0% 
Very 
Dissatisfied 
11 1.9% 1 .6% 4 3.1% 1 3.2% 17 1.8% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
The help I have received 
from other employees  
in my department to do  
a good job (ns) 
Very Satisfied 245 36.4% 76 38.0% 51 37.2% 9 30.0% 381 36.6% 
Satisfied 288 42.7% 77 38.5% 65 47.4% 10 33.3% 440 42.3% 
Neutral 73 10.8% 18 9.0% 10 7.3% 4 13.3% 105 10.1% 
Dissatisfied 52 7.7% 19 9.5% 7 5.1% 6 20.0% 84 8.1% 
Very 
Dissatisfied 
16 2.4% 10 5.0% 4 2.9% 1 3.3% 31 3.0% 
The help that I have 
received from my 
supervisor to do  
a good job (ns) 
Very Satisfied 272 39.5% 80 38.5% 55 36.9% 10 28.6% 417 38.6% 
Satisfied 232 33.7% 66 31.7% 52 34.9% 12 34.3% 362 33.5% 
Neutral 83 12.1% 22 10.6% 21 14.1% 5 14.3% 131 12.1% 
Dissatisfied 67 9.7% 25 12.0% 16 10.7% 4 11.4% 112 10.4% 
Very 
Dissatisfied 
34 4.9% 15 7.2% 5 3.4% 4 11.4% 58 5.4% 
My supervisor makes 
his/her expectations clear 
(ns) 
Very Satisfied 237 34.9% 75 36.9% 47 32.0% 12 35.3% 371 34.9% 
Satisfied 248 36.5% 69 34.0% 55 37.4% 8 23.5% 380 35.7% 
Neutral 100 14.7% 19 9.4% 28 19.0% 4 11.8% 151 14.2% 
Dissatisfied 62 9.1% 24 11.8% 10 6.8% 5 14.7% 101 9.5% 
Very 
Dissatisfied 
33 4.9% 16 7.9% 7 4.8% 5 14.7% 61 5.7% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
My ability to influence the 
way my work is done (vs) 
Very Satisfied 251 38.0% 69 35.0% 44 31.7% 12 35.3% 376 36.5% 
Satisfied 267 40.5% 91 46.2% 60 43.2% 10 29.4% 428 41.6% 
Neutral 66 10.0% 20 10.2% 13 9.4% 6 17.6% 105 10.2% 
Dissatisfied 51 7.7% 9 4.6% 17 12.2% 1 2.9% 78 7.6% 
Very 
Dissatisfied 
25 3.8% 8 4.1% 5 3.6% 5 14.7% 43 4.2% 
The freedom I have to 
express ideas, questions,  
or concerns to my 
supervisor (ns) 
Very Satisfied 314 44.9% 86 43.9% 69 44.5% 14 40.0% 483 44.5% 
Satisfied 239 34.2% 62 31.6% 55 35.5% 11 31.4% 367 33.8% 
Neutral 63 9.0% 23 11.7% 17 11.0% 3 8.6% 106 9.8% 
Dissatisfied 44 6.3% 14 7.1% 6 3.9% 2 5.7% 66 6.1% 
Very 
Dissatisfied 
39 5.6% 11 5.6% 8 5.2% 5 14.3% 63 5.8% 
The fairness of my 
supervisor (for example,  
in enforcing rules, 
determining salary raises, 
recognizing outstanding 
work, etc.) (ns) 
Very Satisfied 234 34.3% 65 32.5% 49 34.8% 10 30.3% 358 33.9% 
Satisfied 212 31.0% 61 30.5% 40 28.4% 8 24.2% 321 30.4% 
Neutral 94 13.8% 30 15.0% 30 21.3% 7 21.2% 161 15.2% 
Dissatisfied 82 12.0% 25 12.5% 17 12.1% 3 9.1% 127 12.0% 
Very 
Dissatisfied 
61 8.9% 19 9.5% 5 3.5% 5 15.2% 90 8.5% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
The extent to which  
my supervisor listens  
to me (ns) 
Very Satisfied 287 41.1% 74 35.4% 53 37.3% 11 30.6% 425 39.2% 
Satisfied 244 35.0% 73 34.9% 61 43.0% 11 30.6% 389 35.9% 
Neutral 78 11.2% 30 14.4% 14 9.9% 9 25.0% 131 12.1% 
Dissatisfied 44 6.3% 17 8.1% 9 6.3% 2 5.6% 72 6.6% 
Very 
Dissatisfied 
45 6.4% 15 7.2% 5 3.5% 3 8.3% 68 6.3% 
Receiving regular feedback 
from my supervisor (ns) 
Very Satisfied 192 31.3% 58 30.2% 39 30.5% 9 25.7% 298 30.8% 
Satisfied 224 36.5% 68 35.4% 51 39.8% 12 34.3% 355 36.6% 
Neutral 103 16.8% 30 15.6% 17 13.3% 7 20.0% 157 16.2% 
Dissatisfied 56 9.1% 20 10.4% 14 10.9% 3 8.6% 93 9.6% 
Very 
Dissatisfied 
39 6.4% 16 8.3% 7 5.5% 4 11.4% 66 6.8% 
Feeling comfortable 
sharing concerns  
with my supervisor (ns) 
Very Satisfied 262 39.0% 76 39.2% 55 39.0% 12 36.4% 405 39.0% 
Satisfied 229 34.1% 58 29.9% 47 33.3% 10 30.3% 344 33.1% 
Neutral 76 11.3% 25 12.9% 22 15.6% 3 9.1% 126 12.1% 
Dissatisfied 51 7.6% 15 7.7% 6 4.3% 6 18.2% 78 7.5% 
Very 
Dissatisfied 
53 7.9% 20 10.3% 11 7.8% 2 6.1% 86 8.3% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
The extent to which  
my supervisor trusts me 
(ns) 
Very Satisfied 322 45.0% 93 45.4% 66 43.1% 12 33.3% 493 44.4% 
Satisfied 267 37.3% 78 38.0% 61 39.9% 14 38.9% 420 37.8% 
Neutral 69 9.6% 15 7.3% 16 10.5% 6 16.7% 106 9.5% 
Dissatisfied 36 5.0% 13 6.3% 8 5.2% 1 2.8% 58 5.2% 
Very 
Dissatisfied 
22 3.1% 6 2.9% 2 1.3% 3 8.3% 33 3.0% 
The extent to which my 
supervisor is a competent 
communicator (ns) 
Very Satisfied 245 36.1% 68 35.2% 46 33.1% 10 27.8% 369 35.3% 
Satisfied 228 33.6% 69 35.8% 55 39.6% 12 33.3% 364 34.8% 
Neutral 103 15.2% 25 13.0% 21 15.1% 5 13.9% 154 14.7% 
Dissatisfied 63 9.3% 17 8.8% 11 7.9% 4 11.1% 95 9.1% 
Very 
Dissatisfied 
39 5.8% 14 7.3% 6 4.3% 5 13.9% 64 6.1% 
Leadership is open  
to my ideas (ns) 
Very Satisfied 185 30.1% 52 30.8% 35 26.1% 8 25.0% 280 29.5% 
Satisfied 236 38.4% 69 40.8% 60 44.8% 11 34.4% 376 39.6% 
Neutral 81 13.2% 21 12.4% 19 14.2% 4 12.5% 125 13.2% 
Dissatisfied 63 10.2% 19 11.2% 16 11.9% 5 15.6% 103 10.8% 
Very 
Dissatisfied 
50 8.1% 8 4.7% 4 3.0% 4 12.5% 66 6.9% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
My workload compared  
to others who do similar 
jobs (ns) 
Very Satisfied 115 20.7% 28 17.4% 23 19.3% 1 3.6% 167 19.3% 
Satisfied 216 38.8% 62 38.5% 53 44.5% 13 46.4% 344 39.8% 
Neutral 81 14.6% 17 10.6% 21 17.6% 6 21.4% 125 14.5% 
Dissatisfied 89 16.0% 35 21.7% 18 15.1% 6 21.4% 148 17.1% 
Very 
Dissatisfied 
55 9.9% 19 11.8% 4 3.4% 2 7.1% 80 9.3% 
My salary in comparison  
to my responsibilities (ns) 
Very Satisfied 106 15.6% 28 13.8% 15 10.3% 4 11.4% 153 14.4% 
Satisfied 240 35.4% 72 35.5% 51 35.2% 10 28.6% 373 35.2% 
Neutral 108 15.9% 36 17.7% 31 21.4% 4 11.4% 179 16.9% 
Dissatisfied 143 21.1% 45 22.2% 30 20.7% 12 34.3% 230 21.7% 
Very 
Dissatisfied 
81 11.9% 22 10.8% 18 12.4% 5 14.3% 126 11.9% 
My salary compared  
with others who do similar 
jobs at Ball State (ns) 
Very Satisfied 79 13.8% 23 13.0% 14 11.0% 2 6.9% 118 13.0% 
Satisfied 200 35.0% 52 29.4% 47 37.0% 7 24.1% 306 33.8% 
Neutral 104 18.2% 43 24.3% 27 21.3% 6 20.7% 180 19.9% 
Dissatisfied 110 19.2% 39 22.0% 24 18.9% 7 24.1% 180 19.9% 
Very 
Dissatisfied 
79 13.8% 20 11.3% 15 11.8% 7 24.1% 121 13.4% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
Having enough time  
to get my work done (ns) 
Very Satisfied 121 18.3% 38 20.1% 21 15.0% 5 16.1% 185 18.1% 
Satisfied 295 44.7% 89 47.1% 69 49.3% 14 45.2% 467 45.8% 
Neutral 109 16.5% 18 9.5% 20 14.3% 6 19.4% 153 15.0% 
Dissatisfied 95 14.4% 29 15.3% 21 15.0% 2 6.5% 147 14.4% 
Very 
Dissatisfied 
40 6.1% 15 7.9% 9 6.4% 4 12.9% 68 6.7% 
The equipment and 
supplies available  
to do my job (ns) 
Very Satisfied 231 34.6% 71 35.5% 48 33.6% 9 28.1% 359 34.4% 
Satisfied 293 43.9% 78 39.0% 66 46.2% 14 43.8% 451 43.2% 
Neutral 62 9.3% 18 9.0% 11 7.7% 3 9.4% 94 9.0% 
Dissatisfied 48 7.2% 23 11.5% 12 8.4% 3 9.4% 86 8.2% 
Very 
Dissatisfied 
34 5.1% 10 5.0% 6 4.2% 3 9.4% 53 5.1% 
The conditions (amount  
of space, condition of 
building, etc.) of my  
work site (ns) 
Very Satisfied 182 30.7% 48 28.2% 33 27.0% 5 17.9% 268 29.4% 
Satisfied 236 39.8% 79 46.5% 52 42.6% 11 39.3% 378 41.4% 
Neutral 66 11.1% 13 7.6% 14 11.5% 5 17.9% 98 10.7% 
Dissatisfied 81 13.7% 22 12.9% 18 14.8% 5 17.9% 126 13.8% 
Very 
Dissatisfied 
28 4.7% 8 4.7% 5 4.1% 2 7.1% 43 4.7% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
With the Banner/ERP 
transition (ns) 
Very Satisfied 33 7.6% 7 5.7% 7 7.7% 1 5.0% 48 7.2% 
Satisfied 117 26.8% 37 30.1% 22 24.2% 6 30.0% 182 27.1% 
Neutral 89 20.4% 26 21.1% 21 23.1% 5 25.0% 141 21.0% 
Dissatisfied 103 23.6% 31 25.2% 27 29.7% 3 15.0% 164 24.4% 
Very 
Dissatisfied 
95 21.7% 22 17.9% 14 15.4% 5 25.0% 136 20.3% 
Having enough employees 
in my department to get  
the work done (ns) 
Very Satisfied 93 14.2% 25 13.0% 19 13.8% 3 8.8% 140 13.7% 
Satisfied 255 38.9% 83 43.0% 55 39.9% 13 38.2% 406 39.8% 
Neutral 91 13.9% 24 12.4% 24 17.4% 2 5.9% 141 13.8% 
Dissatisfied 141 21.5% 47 24.4% 33 23.9% 11 32.4% 232 22.7% 
Very 
Dissatisfied 
75 11.5% 14 7.3% 7 5.1% 5 14.7% 101 9.9% 
My chances for  
a job promotion (ns) 
Very Satisfied 48 9.8% 14 10.3% 11 10.7% 2 7.1% 75 9.9% 
Satisfied 127 26.0% 38 27.9% 28 27.2% 6 21.4% 199 26.3% 
Neutral 103 21.1% 33 24.3% 24 23.3% 7 25.0% 167 22.1% 
Dissatisfied 117 23.9% 34 25.0% 25 24.3% 4 14.3% 180 23.8% 
Very 
Dissatisfied 
94 19.2% 17 12.5% 15 14.6% 9 32.1% 135 17.9% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
How well performance 
evaluations have helped  
me to do my job better (ns) 
Very Satisfied 76 16.9% 37 24.5% 19 22.4% 2 9.1% 134 18.9% 
Satisfied 188 41.7% 58 38.4% 32 37.6% 7 31.8% 285 40.2% 
Neutral 96 21.3% 22 14.6% 16 18.8% 5 22.7% 139 19.6% 
Dissatisfied 43 9.5% 16 10.6% 13 15.3% 2 9.1% 74 10.4% 
Very 
Dissatisfied 
48 10.6% 18 11.9% 5 5.9% 6 27.3% 77 10.9% 
The training  
and professional 
development  
opportunities  
available to me (ns) 
Very Satisfied 141 26.3% 41 26.8% 30 27.8% 6 20.7% 218 26.4% 
Satisfied 229 42.7% 72 47.1% 47 43.5% 12 41.4% 360 43.6% 
Neutral 62 11.6% 17 11.1% 11 10.2% 3 10.3% 93 11.3% 
Dissatisfied 61 11.4% 15 9.8% 12 11.1% 2 6.9% 90 10.9% 
Very 
Dissatisfied 
43 8.0% 8 5.2% 8 7.4% 6 20.7% 65 7.9% 
Effectiveness of the 
employee orientation 
program (ns) 
Very Satisfied 62 17.7% 25 20.5% 13 18.3% 2 11.8% 102 18.2% 
Satisfied 168 48.0% 63 51.6% 35 49.3% 7 41.2% 273 48.8% 
Neutral 67 19.1% 21 17.2% 14 19.7% 5 29.4% 107 19.1% 
Dissatisfied 35 10.0% 12 9.8% 6 8.5% 3 17.6% 56 10.0% 
Very 
Dissatisfied 
18 5.1% 1 .8% 3 4.2%   22 3.9% 
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Table 82 Satisfaction with Staff Workplace Satisfaction Items by Miles Commuted to Ball State (Continued) 
Satisfaction 
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 
50 or more 
miles 
N Percent N Percent N Percent N Percent N Percent 
The opportunity that  
I have to grow and  
develop in my job (ns) 
Very Satisfied 132 21.2% 38 20.3% 29 23.4% 6 18.2% 205 21.2% 
Satisfied 262 42.0% 79 42.2% 48 38.7% 11 33.3% 400 41.3% 
Neutral 101 16.2% 39 20.9% 22 17.7% 4 12.1% 166 17.1% 
Dissatisfied 78 12.5% 19 10.2% 17 13.7% 5 15.2% 119 12.3% 
Very 
Dissatisfied 
51 8.2% 12 6.4% 8 6.5% 7 21.2% 78 8.1% 
Having a good 
understanding of the  
goals and priorities  
of the university (ns) 
Very Satisfied 123 23.3% 42 27.3% 30 27.8% 3 12.0% 198 24.3% 
Satisfied 293 55.4% 85 55.2% 53 49.1% 13 52.0% 444 54.4% 
Neutral 70 13.2% 14 9.1% 15 13.9% 6 24.0% 105 12.9% 
Dissatisfied 32 6.0% 10 6.5% 7 6.5% 3 12.0% 52 6.4% 
Very 
Dissatisfied 
11 2.1% 3 1.9% 3 2.8%     17 2.1% 
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Table 83 Importance of Staff Workplace Satisfaction Items by Years Worked at Ball State  
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication 
among Ball State 
University faculty, 
administration and 
employees (ns) 
Important 257 87.7% 197 85.3% 211 88.7% 88 83.0% 269 87.3% 1022 86.9% 
Neutral 35 11.9% 34 14.7% 26 10.9% 17 16.0% 38 12.3% 150 12.8% 
Unimportant 1 .3%   1 .4% 1 .9% 1 .3% 4 .3% 
My department  
as a good place  
to work (ns) 
Important 281 96.2% 216 93.9% 223 94.9% 102 96.2% 295 97.0% 1117 95.7% 
Neutral 11 3.8% 14 6.1% 11 4.7% 4 3.8% 9 3.0% 49 4.2% 
Unimportant     1 .4%     1 .1% 
How university 
policies are 
followed in my 
department (ns) 
Important 209 71.3% 160 69.6% 174 74.0% 82 78.1% 239 78.1% 864 73.9% 
Neutral 79 27.0% 65 28.3% 60 25.5% 22 21.0% 66 21.6% 292 25.0% 
Unimportant 5 1.7% 5 2.2% 1 .4% 1 1.0% 1 .3% 13 1.1% 
How my 
department treats 
or interacts with 
students (ns) 
Important 245 84.2% 195 85.2% 188 81.0% 87 83.7% 276 89.3% 991 85.1% 
Neutral 44 15.1% 34 14.8% 39 16.8% 15 14.4% 32 10.4% 164 14.1% 
Unimportant 2 .7%   5 2.2% 2 1.9% 1 .3% 10 .9% 
How employees 
are treated in my 
department (ns) 
Important 275 94.8% 215 93.1% 215 92.7% 99 94.3% 295 96.1% 1099 94.3% 
Neutral 15 5.2% 16 6.9% 15 6.5% 6 5.7% 12 3.9% 64 5.5% 
Unimportant     2 .9%     2 .2% 
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Table 83 Importance of Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
How the 
employees of my 
department work 
together as a team 
(ns) 
Important 273 94.1% 209 91.3% 214 91.5% 95 90.5% 285 91.6% 1076 92.0% 
Neutral 16 5.5% 20 8.7% 17 7.3% 10 9.5% 25 8.0% 88 7.5% 
Unimportant 1 .3%   3 1.3%   1 .3% 5 .4% 
The value that  
Ball State places 
on work-life 
balance for 
employees (ns) 
Important 238 82.1% 182 79.8% 179 77.2% 78 75.7% 248 80.5% 925 79.7% 
Neutral 51 17.6% 44 19.3% 47 20.3% 24 23.3% 59 19.2% 225 19.4% 
Unimportant 1 .3% 2 .9% 6 2.6% 1 1.0% 1 .3% 11 .9% 
How well my 
work supports  
the mission of  
the university (s) 
Important 213 74.2% 152 67.6% 176 75.5% 78 77.2% 257 83.7% 876 76.0% 
Neutral 72 25.1% 70 31.1% 54 23.2% 23 22.8% 49 16.0% 268 23.2% 
Unimportant 2 .7% 3 1.3% 3 1.3%   1 .3% 9 .8% 
How my 
department  
works with other 
departments (s) 
Important 228 78.6% 164 72.6% 184 77.6% 79 74.5% 267 84.0% 922 78.3% 
Neutral 59 20.3% 62 27.4% 49 20.7% 24 22.6% 51 16.0% 245 20.8% 
Unimportant 3 1.0%   4 1.7% 3 2.8%   10 .8% 
The help I have 
received from 
other employees in 
my department to 
do a good job (ns) 
Important 256 88.0% 197 86.4% 208 87.4% 89 84.0% 290 91.5% 1040 88.1% 
Neutral 34 11.7% 30 13.2% 28 11.8% 17 16.0% 27 8.5% 136 11.5% 
Unimportant 1 .3% 1 .4% 2 .8%     4 .3% 
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Table 83 Importance of Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The help that I 
have received 
from my 
supervisor to do 
a good job (ns) 
Important 275 94.2% 204 89.1% 211 89.4% 95 89.6% 295 93.1% 1080 91.5% 
Neutral 17 5.8% 25 10.9% 23 9.7% 10 9.4% 22 6.9% 97 8.2% 
Unimportant     2 .8% 1 .9%   3 .3% 
My supervisor 
makes his/her 
expectations clear 
(s) 
Important 277 94.5% 194 85.8% 208 88.1% 97 92.4% 287 91.1% 1063 90.5% 
Neutral 15 5.1% 32 14.2% 25 10.6% 8 7.6% 27 8.6% 107 9.1% 
Unimportant 1 .3%   3 1.3%   1 .3% 5 .4% 
My ability to 
influence the way 
my work is done 
(s) 
Important 260 89.0% 181 80.8% 201 85.2% 89 84.8% 297 93.7% 1028 87.6% 
Neutral 31 10.6% 43 19.2% 31 13.1% 16 15.2% 19 6.0% 140 11.9% 
Unimportant 1 .3%   4 1.7%   1 .3% 6 .5% 
The freedom I 
have to express 
ideas, questions,  
or concerns to my 
supervisor (ns) 
Important 270 92.5% 200 87.7% 220 92.1% 99 92.5% 293 92.4% 1082 91.5% 
Neutral 22 7.5% 25 11.0% 18 7.5% 7 6.5% 24 7.6% 96 8.1% 
Unimportant   3 1.3% 1 .4% 1 .9%   5 .4% 
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Table 83 Importance of Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The fairness of  
my supervisor  
(for example, in 
enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, 
etc.) (ns) 
Important 265 90.4% 209 91.3% 222 93.3% 98 92.5% 283 90.4% 1077 91.3% 
Neutral 26 8.9% 20 8.7% 14 5.9% 8 7.5% 30 9.6% 98 8.3% 
Unimportant 2 .7%   2 .8%     4 .3% 
The extent to 
which my 
supervisor listens 
to me (ns) 
Important 276 93.9% 201 88.2% 220 92.8% 100 93.5% 292 92.4% 1089 92.1% 
Neutral 16 5.4% 27 11.8% 16 6.8% 7 6.5% 24 7.6% 90 7.6% 
Unimportant 2 .7%   1 .4%     3 .3% 
Receiving regular 
feedback from my 
supervisor (ns) 
Important 245 83.6% 184 80.3% 195 82.3% 91 85.8% 262 84.2% 977 83.1% 
Neutral 46 15.7% 45 19.7% 37 15.6% 13 12.3% 49 15.8% 190 16.2% 
Unimportant 2 .7%   5 2.1% 2 1.9%   9 .8% 
Feeling 
comfortable 
sharing concerns 
with my 
supervisor (ns) 
Important 268 92.1% 199 86.9% 205 89.1% 94 90.4% 279 89.1% 1045 89.5% 
Neutral 22 7.6% 30 13.1% 23 10.0% 9 8.7% 34 10.9% 118 10.1% 
Unimportant 1 .3%   2 .9% 1 1.0%   4 .3% 
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Table 83 Importance of Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent to 
which my 
supervisor  
trusts me (ns) 
Important 281 96.2% 215 92.3% 217 90.8% 102 93.6% 295 92.8% 1110 93.2% 
Neutral 10 3.4% 18 7.7% 21 8.8% 7 6.4% 22 6.9% 78 6.5% 
Unimportant 1 .3%   1 .4%   1 .3% 3 .3% 
The extent to 
which my 
supervisor is  
a competent 
communicator (ns) 
Important 262 90.7% 198 85.7% 211 88.7% 95 87.2% 282 89.8% 1048 88.7% 
Neutral 26 9.0% 33 14.3% 26 10.9% 14 12.8% 32 10.2% 131 11.1% 
Unimportant 1 .3%   1 .4%     2 .2% 
Leadership is open 
to my ideas (ns) 
Important 251 86.6% 175 76.8% 190 80.2% 83 77.6% 254 80.1% 953 80.8% 
Neutral 37 12.8% 53 23.2% 45 19.0% 24 22.4% 63 19.9% 222 18.8% 
Unimportant 2 .7%   2 .8%     4 .3% 
My workload 
compared to  
others who do 
similar jobs (ns) 
Important 203 69.8% 169 73.5% 176 75.2% 84 77.1% 244 76.7% 876 74.1% 
Neutral 76 26.1% 57 24.8% 52 22.2% 24 22.0% 65 20.4% 274 23.2% 
Unimportant 12 4.1% 4 1.7% 6 2.6% 1 .9% 9 2.8% 32 2.7% 
My salary in 
comparison to my 
responsibilities 
(ns) 
Important 264 90.1% 209 89.7% 209 88.6% 94 86.2% 286 90.2% 1062 89.4% 
Neutral 25 8.5% 24 10.3% 24 10.2% 15 13.8% 30 9.5% 118 9.9% 
Unimportant 4 1.4%   3 1.3%   1 .3% 8 .7% 
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Table 83 Importance of Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My salary 
compared with 
others who do 
similar jobs at  
Ball State (ns) 
Important 217 76.1% 188 81.4% 196 84.1% 82 76.6% 248 79.7% 931 79.8% 
Neutral 60 21.1% 38 16.5% 32 13.7% 25 23.4% 55 17.7% 210 18.0% 
Unimportant 8 2.8% 5 2.2% 5 2.1%   8 2.6% 26 2.2% 
Having enough 
time to get my 
work done (s) 
Important 250 86.2% 181 79.7% 204 86.4% 97 90.7% 284 88.5% 1016 86.0% 
Neutral 37 12.8% 45 19.8% 31 13.1% 10 9.3% 37 11.5% 160 13.5% 
Unimportant 3 1.0% 1 .4% 1 .4%     5 .4% 
The equipment 
and supplies 
available to do  
my job (ns) 
Important 253 88.5% 195 84.8% 203 86.0% 94 88.7% 297 92.2% 1042 88.3% 
Neutral 31 10.8% 34 14.8% 31 13.1% 12 11.3% 24 7.5% 132 11.2% 
Unimportant 2 .7% 1 .4% 2 .8%   1 .3% 6 .5% 
The conditions 
(amount of space, 
condition of 
building, etc.) of 
my work site (ns) 
Important 214 74.8% 179 77.8% 175 74.8% 78 72.2% 262 82.6% 908 77.3% 
Neutral 68 23.8% 50 21.7% 58 24.8% 30 27.8% 55 17.4% 261 22.2% 
Unimportant 4 1.4% 1 .4% 1 .4%     6 .5% 
With the 
Banner/ERP 
transition (s) 
Important 150 54.2% 110 50.5% 145 64.4% 64 62.7% 209 68.8% 678 60.2% 
Neutral 103 37.2% 98 45.0% 73 32.4% 34 33.3% 89 29.3% 397 35.3% 
Unimportant 24 8.7% 10 4.6% 7 3.1% 4 3.9% 6 2.0% 51 4.5% 
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Table 83 Importance of Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Having enough 
employees in my 
department to get 
the work done (s) 
Important 246 85.4% 185 80.4% 198 83.9% 98 90.7% 287 90.0% 1014 85.9% 
Neutral 38 13.2% 43 18.7% 36 15.3% 10 9.3% 32 10.0% 159 13.5% 
Unimportant 4 1.4% 2 .9% 2 .8%     8 .7% 
My chances for a 
job promotion (s) 
Important 205 71.9% 164 72.2% 148 63.8% 74 69.2% 174 55.9% 765 65.8% 
Neutral 71 24.9% 61 26.9% 72 31.0% 31 29.0% 123 39.5% 358 30.8% 
Unimportant 9 3.2% 2 .9% 12 5.2% 2 1.9% 14 4.5% 39 3.4% 
How well 
performance 
evaluations have 
helped me to do 
my job better (ns) 
Important 182 63.9% 142 61.2% 144 61.5% 66 60.6% 187 58.8% 721 61.2% 
Neutral 95 33.3% 81 34.9% 83 35.5% 39 35.8% 113 35.5% 411 34.9% 
Unimportant 8 2.8% 9 3.9% 7 3.0% 4 3.7% 18 5.7% 46 3.9% 
The training  
and professional 
development 
opportunities 
available to me (s) 
Important 222 77.6% 156 67.5% 164 70.1% 70 64.2% 212 66.5% 824 69.9% 
Neutral 64 22.4% 72 31.2% 64 27.4% 38 34.9% 99 31.0% 337 28.6% 
Unimportant   3 1.3% 6 2.6% 1 .9% 8 2.5% 18 1.5% 
Effectiveness  
of the employee 
orientation 
program (s) 
Important 160 56.3% 112 49.8% 124 53.4% 48 45.3% 128 42.7% 572 49.9% 
Neutral 103 36.3% 100 44.4% 96 41.4% 54 50.9% 154 51.3% 507 44.2% 
Unimportant   21 7.4% 13 5.8% 12 5.2% 4 3.8% 18 6.0% 68 5.9% 
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Table 83 Importance of Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
How important is this to you? 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The opportunity 
that I have to grow 
and develop in my 
job (ns) 
Important 244 85.6% 191 83.0% 195 82.3% 86 80.4% 252 80.8% 968 82.7% 
Neutral 40 14.0% 39 17.0% 39 16.5% 21 19.6% 58 18.6% 197 16.8% 
Unimportant 1 .4%   3 1.3%   2 .6% 6 .5% 
Having a good 
understanding  
of the goals and 
priorities of the 
university (ns) 
Important 200 70.7% 146 63.8% 159 67.7% 71 66.4% 238 75.1% 814 69.5% 
Neutral 77 27.2% 81 35.4% 72 30.6% 34 31.8% 74 23.3% 338 28.9% 
Unimportant 6 2.1% 2 .9% 4 1.7% 2 1.9% 5 1.6% 19 1.6% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State  
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication 
among Ball State 
University faculty, 
administration and 
employees (ns) 
Very 
Satisfied 
13 5.1% 9 4.6% 11 5.2% 2 2.3% 12 4.5% 47 4.6% 
Satisfied 83 32.7% 55 27.9% 67 31.9% 30 34.1% 88 33.0% 323 31.8% 
Neutral 61 24.0% 52 26.4% 48 22.9% 20 22.7% 55 20.6% 236 23.2% 
Dissatisfied 73 28.7% 63 32.0% 55 26.2% 23 26.1% 87 32.6% 301 29.6% 
Very 
Dissatisfied 
24 9.4% 18 9.1% 29 13.8% 13 14.8% 25 9.4% 109 10.7% 
My department  
as a good place  
to work (ns) 
Very 
Satisfied 
111 39.6% 64 29.8% 77 34.5% 27 26.5% 106 36.3% 385 34.6% 
Satisfied 100 35.7% 95 44.2% 89 39.9% 40 39.2% 117 40.1% 441 39.7% 
Neutral 30 10.7% 27 12.6% 28 12.6% 18 17.6% 33 11.3% 136 12.2% 
Dissatisfied 21 7.5% 18 8.4% 19 8.5% 13 12.7% 22 7.5% 93 8.4% 
Very 
Dissatisfied 
18 6.4% 11 5.1% 10 4.5% 4 3.9% 14 4.8% 57 5.1% 
How university 
policies are 
followed in my 
department (s) 
Very 
Satisfied 
64 30.8% 40 25.0% 51 29.3% 16 19.5% 78 33.1% 249 29.0% 
Satisfied 91 43.8% 67 41.9% 75 43.1% 35 42.7% 98 41.5% 366 42.6% 
Neutral 19 9.1% 33 20.6% 21 12.1% 18 22.0% 25 10.6% 116 13.5% 
Dissatisfied 29 13.9% 11 6.9% 18 10.3% 9 11.0% 23 9.7% 90 10.5% 
Very 
Dissatisfied 
5 2.4% 9 5.6% 9 5.2% 4 4.9% 12 5.1% 39 4.5% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
How my 
department treats 
or interacts with 
students (ns) 
Very 
Satisfied 
120 49.6% 84 43.8% 95 50.5% 38 44.2% 144 52.7% 481 49.0% 
Satisfied 93 38.4% 85 44.3% 78 41.5% 42 48.8% 107 39.2% 405 41.3% 
Neutral 13 5.4% 15 7.8% 6 3.2% 5 5.8% 11 4.0% 50 5.1% 
Dissatisfied 15 6.2% 6 3.1% 6 3.2%   10 3.7% 37 3.8% 
Very 
Dissatisfied 
1 .4% 2 1.0% 3 1.6% 1 1.2% 1 .4% 8 .8% 
How employees 
are treated in my 
department (s) 
Very 
Satisfied 
84 30.7% 52 24.6% 49 22.9% 19 19.2% 84 28.6% 288 26.4% 
Satisfied 110 40.1% 82 38.9% 77 36.0% 33 33.3% 120 40.8% 422 38.6% 
Neutral 40 14.6% 40 19.0% 30 14.0% 17 17.2% 28 9.5% 155 14.2% 
Dissatisfied 21 7.7% 22 10.4% 39 18.2% 20 20.2% 42 14.3% 144 13.2% 
Very 
Dissatisfied 
19 6.9% 15 7.1% 19 8.9% 10 10.1% 20 6.8% 83 7.6% 
How the 
employees of my 
department work 
together as a team 
(ns) 
Very 
Satisfied 
77 28.4% 55 26.6% 52 24.5% 19 20.0% 81 28.7% 284 26.6% 
Satisfied 102 37.6% 74 35.7% 90 42.5% 40 42.1% 126 44.7% 432 40.5% 
Neutral 32 11.8% 28 13.5% 29 13.7% 12 12.6% 31 11.0% 132 12.4% 
Dissatisfied 37 13.7% 33 15.9% 23 10.8% 17 17.9% 27 9.6% 137 12.8% 
Very 
Dissatisfied 
23 8.5% 17 8.2% 18 8.5% 7 7.4% 17 6.0% 82 7.7% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The value that  
Ball State places 
on work-life 
balance for 
employees (ns) 
Very 
Satisfied 
43 18.1% 27 15.0% 29 16.2% 10 12.8% 41 16.6% 150 16.3% 
Satisfied 89 37.6% 64 35.6% 81 45.3% 40 51.3% 101 40.9% 375 40.7% 
Neutral 48 20.3% 42 23.3% 26 14.5% 9 11.5% 43 17.4% 168 18.2% 
Dissatisfied 40 16.9% 31 17.2% 23 12.8% 9 11.5% 41 16.6% 144 15.6% 
Very 
Dissatisfied 
17 7.2% 16 8.9% 20 11.2% 10 12.8% 21 8.5% 84 9.1% 
How well my 
work supports  
the mission of  
the university (ns) 
Very 
Satisfied 
85 39.9% 62 40.8% 74 42.0% 24 30.8% 110 43.3% 355 40.7% 
Satisfied 100 46.9% 76 50.0% 80 45.5% 46 59.0% 116 45.7% 418 47.9% 
Neutral 17 8.0% 12 7.9% 13 7.4% 5 6.4% 24 9.4% 71 8.1% 
Dissatisfied 9 4.2% 1 .7% 5 2.8% 3 3.8% 4 1.6% 22 2.5% 
Very 
Dissatisfied 
2 .9% 1 .7% 4 2.3%     7 .8% 
How my 
department  
works with other 
departments (s) 
Very 
Satisfied 
45 19.7% 44 26.8% 55 30.4% 16 20.5% 84 31.5% 244 26.6% 
Satisfied 111 48.7% 77 47.0% 80 44.2% 46 59.0% 140 52.4% 454 49.5% 
Neutral 38 16.7% 20 12.2% 20 11.0% 9 11.5% 23 8.6% 110 12.0% 
Dissatisfied 32 14.0% 19 11.6% 18 9.9% 6 7.7% 17 6.4% 92 10.0% 
Very 
Dissatisfied 
2 .9% 4 2.4% 8 4.4% 1 1.3% 3 1.1% 18 2.0% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The help I have 
received from 
other employees  
in my department 
to do a good job 
(ns) 
Very 
Satisfied 
102 39.8% 62 31.8% 83 39.9% 21 23.9% 111 38.4% 379 36.6% 
Satisfied 98 38.3% 87 44.6% 83 39.9% 45 51.1% 125 43.3% 438 42.3% 
Neutral 27 10.5% 19 9.7% 21 10.1% 11 12.5% 25 8.7% 103 9.9% 
Dissatisfied 21 8.2% 20 10.3% 18 8.7% 8 9.1% 17 5.9% 84 8.1% 
Very 
Dissatisfied 
8 3.1% 7 3.6% 3 1.4% 3 3.4% 11 3.8% 32 3.1% 
The help that I 
have received 
from my 
supervisor to do  
a good job (ns) 
Very 
Satisfied 
114 41.6% 78 38.4% 75 35.9% 31 32.6% 118 40.1% 416 38.7% 
Satisfied 88 32.1% 66 32.5% 70 33.5% 33 34.7% 100 34.0% 357 33.2% 
Neutral 27 9.9% 26 12.8% 29 13.9% 14 14.7% 34 11.6% 130 12.1% 
Dissatisfied 29 10.6% 19 9.4% 21 10.0% 11 11.6% 30 10.2% 110 10.2% 
Very 
Dissatisfied 
16 5.8% 14 6.9% 14 6.7% 6 6.3% 12 4.1% 62 5.8% 
My supervisor 
makes his/her 
expectations clear 
(ns) 
Very 
Satisfied 
94 34.2% 64 33.5% 77 37.0% 30 30.9% 105 36.7% 370 35.0% 
Satisfied 102 37.1% 74 38.7% 71 34.1% 35 36.1% 97 33.9% 379 35.9% 
Neutral 30 10.9% 29 15.2% 29 13.9% 17 17.5% 40 14.0% 145 13.7% 
Dissatisfied 30 10.9% 12 6.3% 18 8.7% 8 8.2% 31 10.8% 99 9.4% 
Very 
Dissatisfied 
19 6.9% 12 6.3% 13 6.3% 7 7.2% 13 4.5% 64 6.1% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My ability to 
influence the way 
my work is done 
(ns) 
Very 
Satisfied 
93 35.9% 74 41.3% 72 36.2% 29 32.6% 104 35.1% 372 36.4% 
Satisfied 106 40.9% 68 38.0% 85 42.7% 35 39.3% 129 43.6% 423 41.4% 
Neutral 29 11.2% 11 6.1% 18 9.0% 13 14.6% 35 11.8% 106 10.4% 
Dissatisfied 20 7.7% 16 8.9% 15 7.5% 6 6.7% 20 6.8% 77 7.5% 
Very 
Dissatisfied 
11 4.2% 10 5.6% 9 4.5% 6 6.7% 8 2.7% 44 4.3% 
The freedom I 
have to express 
ideas, questions,  
or concerns to my 
supervisor (ns) 
Very 
Satisfied 
131 48.5% 84 42.2% 103 47.0% 32 32.3% 132 45.4% 482 44.7% 
Satisfied 88 32.6% 65 32.7% 58 26.5% 44 44.4% 105 36.1% 360 33.4% 
Neutral 20 7.4% 24 12.1% 24 11.0% 10 10.1% 26 8.9% 104 9.6% 
Dissatisfied 17 6.3% 10 5.0% 16 7.3% 9 9.1% 12 4.1% 64 5.9% 
Very 
Dissatisfied 
14 5.2% 16 8.0% 18 8.2% 4 4.0% 16 5.5% 68 6.3% 
The fairness of my 
supervisor (for 
example, in 
enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, 
etc.) (ns) 
Very 
Satisfied 
101 39.3% 53 25.7% 75 34.6% 29 30.2% 97 35.0% 355 33.7% 
Satisfied 74 28.8% 72 35.0% 52 24.0% 28 29.2% 93 33.6% 319 30.3% 
Neutral 33 12.8% 37 18.0% 37 17.1% 15 15.6% 38 13.7% 160 15.2% 
Dissatisfied 28 10.9% 24 11.7% 32 14.7% 12 12.5% 29 10.5% 125 11.9% 
Very 
Dissatisfied 
21 8.2% 20 9.7% 21 9.7% 12 12.5% 20 7.2% 94 8.9% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent  
to which my 
supervisor  
listens to me (ns) 
Very 
Satisfied 
122 44.4% 72 35.8% 85 39.0% 29 29.3% 117 40.6% 425 39.3% 
Satisfied 93 33.8% 75 37.3% 72 33.0% 43 43.4% 100 34.7% 383 35.4% 
Neutral 33 12.0% 27 13.4% 24 11.0% 11 11.1% 35 12.2% 130 12.0% 
Dissatisfied 12 4.4% 13 6.5% 20 9.2% 8 8.1% 21 7.3% 74 6.8% 
Very 
Dissatisfied 
15 5.5% 14 7.0% 17 7.8% 8 8.1% 15 5.2% 69 6.4% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very 
Satisfied 
80 32.8% 51 28.0% 62 32.5% 20 22.2% 84 32.4% 297 30.7% 
Satisfied 83 34.0% 69 37.9% 67 35.1% 37 41.1% 97 37.5% 353 36.5% 
Neutral 48 19.7% 32 17.6% 24 12.6% 13 14.4% 39 15.1% 156 16.1% 
Dissatisfied 19 7.8% 18 9.9% 21 11.0% 10 11.1% 25 9.7% 93 9.6% 
Very 
Dissatisfied 
14 5.7% 12 6.6% 17 8.9% 10 11.1% 14 5.4% 67 6.9% 
Feeling 
comfortable 
sharing concerns 
with my 
supervisor (ns) 
Very 
Satisfied 
107 40.1% 70 35.4% 87 43.1% 29 31.2% 110 40.1% 403 39.0% 
Satisfied 91 34.1% 66 33.3% 59 29.2% 28 30.1% 97 35.4% 341 33.0% 
Neutral 34 12.7% 30 15.2% 15 7.4% 17 18.3% 28 10.2% 124 12.0% 
Dissatisfied 14 5.2% 16 8.1% 16 7.9% 12 12.9% 20 7.3% 78 7.5% 
Very 
Dissatisfied 
21 7.9% 16 8.1% 25 12.4% 7 7.5% 19 6.9% 88 8.5% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent  
to which  
my supervisor  
trusts me (ns) 
Very 
Satisfied 
126 45.0% 88 41.5% 104 48.4% 33 32.4% 138 47.6% 489 44.5% 
Satisfied 105 37.5% 82 38.7% 69 32.1% 45 44.1% 112 38.6% 413 37.6% 
Neutral 28 10.0% 17 8.0% 24 11.2% 13 12.7% 22 7.6% 104 9.5% 
Dissatisfied 16 5.7% 15 7.1% 11 5.1% 7 6.9% 9 3.1% 58 5.3% 
Very 
Dissatisfied 
5 1.8% 10 4.7% 7 3.3% 4 3.9% 9 3.1% 35 3.2% 
The extent  
to which  
my supervisor  
is a competent 
communicator (s) 
Very 
Satisfied 
93 35.5% 59 30.3% 80 37.9% 24 25.3% 111 39.8% 367 35.2% 
Satisfied 95 36.3% 70 35.9% 56 26.5% 43 45.3% 95 34.1% 359 34.5% 
Neutral 35 13.4% 34 17.4% 37 17.5% 9 9.5% 38 13.6% 153 14.7% 
Dissatisfied 28 10.7% 14 7.2% 23 10.9% 13 13.7% 19 6.8% 97 9.3% 
Very 
Dissatisfied 
11 4.2% 18 9.2% 15 7.1% 6 6.3% 16 5.7% 66 6.3% 
Leadership is open 
to my ideas (ns) 
Very 
Satisfied 
80 32.0% 48 27.6% 47 25.1% 21 25.6% 84 33.5% 280 29.7% 
Satisfied 102 40.8% 70 40.2% 76 40.6% 34 41.5% 91 36.3% 373 39.5% 
Neutral 22 8.8% 25 14.4% 22 11.8% 12 14.6% 42 16.7% 123 13.0% 
Dissatisfied 34 13.6% 16 9.2% 21 11.2% 11 13.4% 20 8.0% 102 10.8% 
Very 
Dissatisfied 
12 4.8% 15 8.6% 21 11.2% 4 4.9% 14 5.6% 66 7.0% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My workload 
compared to others 
who do similar 
jobs (ns) 
Very 
Satisfied 
43 21.8% 24 14.5% 31 17.8% 17 20.7% 51 21.1% 166 19.3% 
Satisfied 75 38.1% 66 40.0% 68 39.1% 32 39.0% 101 41.7% 342 39.8% 
Neutral 29 14.7% 26 15.8% 24 13.8% 10 12.2% 35 14.5% 124 14.4% 
Dissatisfied 26 13.2% 35 21.2% 34 19.5% 16 19.5% 36 14.9% 147 17.1% 
Very 
Dissatisfied 
24 12.2% 14 8.5% 17 9.8% 7 8.5% 19 7.9% 81 9.4% 
My salary in 
comparison to  
my responsibilities 
(ns) 
Very 
Satisfied 
34 13.0% 27 12.9% 38 18.4% 11 12.0% 42 14.8% 152 14.4% 
Satisfied 81 31.0% 63 30.1% 70 33.8% 34 37.0% 120 42.4% 368 35.0% 
Neutral 50 19.2% 36 17.2% 30 14.5% 14 15.2% 48 17.0% 178 16.9% 
Dissatisfied 67 25.7% 53 25.4% 39 18.8% 25 27.2% 47 16.6% 231 22.0% 
Very 
Dissatisfied 
29 11.1% 30 14.4% 30 14.5% 8 8.7% 26 9.2% 123 11.7% 
My salary 
compared with 
others who do 
similar jobs at  
Ball State (ns) 
Very 
Satisfied 
23 11.0% 22 12.1% 30 16.3% 8 10.0% 34 14.0% 117 13.0% 
Satisfied 69 33.0% 54 29.7% 63 34.2% 28 35.0% 87 35.8% 301 33.5% 
Neutral 38 18.2% 33 18.1% 31 16.8% 16 20.0% 60 24.7% 178 19.8% 
Dissatisfied 54 25.8% 40 22.0% 33 17.9% 18 22.5% 36 14.8% 181 20.2% 
Very 
Dissatisfied 
25 12.0% 33 18.1% 27 14.7% 10 12.5% 26 10.7% 121 13.5% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Having enough 
time to get my 
work done (ns) 
Very 
Satisfied 
47 19.0% 38 21.1% 36 17.6% 15 15.6% 49 17.3% 185 18.3% 
Satisfied 118 47.6% 80 44.4% 99 48.5% 45 46.9% 123 43.5% 465 46.0% 
Neutral 35 14.1% 27 15.0% 30 14.7% 10 10.4% 47 16.6% 149 14.7% 
Dissatisfied 30 12.1% 28 15.6% 25 12.3% 16 16.7% 47 16.6% 146 14.4% 
Very 
Dissatisfied 
18 7.3% 7 3.9% 14 6.9% 10 10.4% 17 6.0% 66 6.5% 
The equipment 
and supplies 
available to  
do my job (ns) 
Very 
Satisfied 
86 34.1% 63 32.6% 74 36.6% 27 28.7% 105 35.7% 355 34.3% 
Satisfied 108 42.9% 83 43.0% 77 38.1% 48 51.1% 135 45.9% 451 43.6% 
Neutral 21 8.3% 21 10.9% 22 10.9% 8 8.5% 21 7.1% 93 9.0% 
Dissatisfied 24 9.5% 16 8.3% 15 7.4% 7 7.4% 21 7.1% 83 8.0% 
Very 
Dissatisfied 
13 5.2% 10 5.2% 14 6.9% 4 4.3% 12 4.1% 53 5.1% 
The conditions 
(amount of space, 
condition of 
building, etc.) of 
my work site (s) 
Very 
Satisfied 
57 26.6% 48 27.1% 54 30.9% 15 19.5% 93 35.9% 267 29.6% 
Satisfied 78 36.4% 73 41.2% 68 38.9% 42 54.5% 109 42.1% 370 41.0% 
Neutral 23 10.7% 21 11.9% 24 13.7% 6 7.8% 23 8.9% 97 10.8% 
Dissatisfied 40 18.7% 22 12.4% 23 13.1% 13 16.9% 27 10.4% 125 13.9% 
Very 
Dissatisfied 
16 7.5% 13 7.3% 6 3.4% 1 1.3% 7 2.7% 43 4.8% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
With the 
Banner/ERP 
transition (s) 
Very 
Satisfied 
14 9.7% 8 7.5% 11 7.9% 1 1.6% 14 6.8% 48 7.3% 
Satisfied 46 31.7% 37 34.6% 43 30.9% 18 28.1% 32 15.5% 176 26.6% 
Neutral 27 18.6% 24 22.4% 28 20.1% 15 23.4% 47 22.7% 141 21.3% 
Dissatisfied 33 22.8% 22 20.6% 26 18.7% 14 21.9% 68 32.9% 163 24.6% 
Very 
Dissatisfied 
25 17.2% 16 15.0% 31 22.3% 16 25.0% 46 22.2% 134 20.2% 
Having enough 
employees in my 
department to get 
the work done (ns) 
Very 
Satisfied 
44 17.9% 19 10.3% 28 14.2% 13 13.3% 36 12.6% 140 13.8% 
Satisfied 101 41.1% 66 35.9% 70 35.5% 41 41.8% 123 43.0% 401 39.7% 
Neutral 34 13.8% 29 15.8% 28 14.2% 9 9.2% 42 14.7% 142 14.0% 
Dissatisfied 48 19.5% 47 25.5% 52 26.4% 24 24.5% 59 20.6% 230 22.7% 
Very 
Dissatisfied 
19 7.7% 23 12.5% 19 9.6% 11 11.2% 26 9.1% 98 9.7% 
My chances for a 
job promotion (ns) 
Very 
Satisfied 
14 6.9% 18 11.0% 18 12.9% 8 11.0% 15 8.8% 73 9.7% 
Satisfied 54 26.7% 41 25.2% 36 25.7% 19 26.0% 48 28.1% 198 26.4% 
Neutral 55 27.2% 37 22.7% 24 17.1% 18 24.7% 32 18.7% 166 22.2% 
Dissatisfied 48 23.8% 40 24.5% 35 25.0% 12 16.4% 44 25.7% 179 23.9% 
Very 
Dissatisfied 
31 15.3% 27 16.6% 27 19.3% 16 21.9% 32 18.7% 133 17.8% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N 
Percent 
N Percent N Percent N Percent N Percent N Percent 
How well 
performance 
evaluations have 
helped me to do 
my job better (ns) 
Very 
Satisfied 
37 21.1% 25 17.9% 33 23.2% 10 15.9% 28 15.1% 133 18.9% 
Satisfied 76 43.4% 50 35.7% 47 33.1% 27 42.9% 83 44.9% 283 40.1% 
Neutral 35 20.0% 31 22.1% 22 15.5% 10 15.9% 40 21.6% 138 19.6% 
Dissatisfied 10 5.7% 22 15.7% 16 11.3% 5 7.9% 23 12.4% 76 10.8% 
Very 
Dissatisfied 
17 9.7% 12 8.6% 24 16.9% 11 17.5% 11 5.9% 75 10.6% 
The training  
and professional 
development 
opportunities 
available to me (s) 
Very 
Satisfied 
67 30.3% 31 20.3% 50 30.9% 15 21.4% 53 25.2% 216 26.5% 
Satisfied 89 40.3% 69 45.1% 59 36.4% 38 54.3% 97 46.2% 352 43.1% 
Neutral 18 8.1% 26 17.0% 20 12.3% 5 7.1% 25 11.9% 94 11.5% 
Dissatisfied 32 14.5% 18 11.8% 13 8.0% 8 11.4% 18 8.6% 89 10.9% 
Very 
Dissatisfied 
15 6.8% 9 5.9% 20 12.3% 4 5.7% 17 8.1% 65 8.0% 
Effectiveness  
of the employee 
orientation 
program (s) 
Very 
Satisfied 
24 15.0% 19 17.0% 29 23.8% 4 9.3% 25 21.4% 101 18.2% 
Satisfied 75 46.9% 63 56.3% 54 44.3% 23 53.5% 57 48.7% 272 49.1% 
Neutral 26 16.3% 17 15.2% 24 19.7% 10 23.3% 28 23.9% 105 19.0% 
Dissatisfied 24 15.0% 11 9.8% 12 9.8% 4 9.3% 4 3.4% 55 9.9% 
Very 
Dissatisfied 
11 6.9% 2 1.8% 3 2.5% 2 4.7% 3 2.6% 21 3.8% 
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Table 84 Satisfaction with Staff Workplace Satisfaction Items by Years Worked at Ball State (Continued) 
Satisfaction 
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The opportunity 
that I have to grow 
and develop in my 
job (s) 
Very 
Satisfied 
57 23.5% 28 14.8% 51 26.4% 10 11.8% 55 22.0% 201 20.9% 
Satisfied 100 41.2% 85 45.0% 59 30.6% 37 43.5% 118 47.2% 399 41.6% 
Neutral 40 16.5% 33 17.5% 37 19.2% 19 22.4% 35 14.0% 164 17.1% 
Dissatisfied 25 10.3% 28 14.8% 28 14.5% 13 15.3% 28 11.2% 122 12.7% 
Very 
Dissatisfied 
21 8.6% 15 7.9% 18 9.3% 6 7.1% 14 5.6% 74 7.7% 
Having a good 
understanding  
of the goals and 
priorities of the 
university (ns) 
Very 
Satisfied 
47 23.7% 34 23.4% 40 25.3% 12 17.1% 64 27.2% 197 24.4% 
Satisfied 101 51.0% 84 57.9% 86 54.4% 43 61.4% 124 52.8% 438 54.3% 
Neutral 31 15.7% 19 13.1% 15 9.5% 10 14.3% 28 11.9% 103 12.8% 
Dissatisfied 16 8.1% 7 4.8% 11 7.0% 5 7.1% 14 6.0% 53 6.6% 
Very 
Dissatisfied 
3 1.5% 1 .7% 6 3.8%     5 2.1% 15 1.9% 
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Table 85 Importance of Staff Workplace Satisfaction Items by Years in Current Job  
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication 
among Ball State 
University faculty, 
administration and 
employees (ns) 
Important 429 87.7% 209 86.7% 173 87.4% 79 83.2% 112 84.2% 1002 86.7% 
Neutral 59 12.1% 31 12.9% 24 12.1% 16 16.8% 20 15.0% 150 13.0% 
Unimportant 1 .2% 1 .4% 1 .5%   1 .8% 4 .3% 
My department  
as a good place  
to work (ns) 
Important 469 95.9% 227 95.0% 189 97.4% 86 92.5% 128 97.0% 1099 95.8% 
Neutral 20 4.1% 11 4.6% 5 2.6% 7 7.5% 4 3.0% 47 4.1% 
Unimportant   1 .4%       1 .1% 
How university 
policies are 
followed in my 
department (ns) 
Important 350 71.9% 170 70.8% 157 80.1% 72 75.8% 99 76.2% 848 73.9% 
Neutral 129 26.5% 65 27.1% 39 19.9% 23 24.2% 30 23.1% 286 24.9% 
Unimportant 8 1.6% 5 2.1%     1 .8% 14 1.2% 
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Table 85 Importance of Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
How my 
department treats  
or interacts with 
students (ns) 
Important 418 85.7% 197 82.8% 160 83.3% 81 86.2% 117 88.0% 973 85.0% 
Neutral 67 13.7% 40 16.8% 28 14.6% 12 12.8% 15 11.3% 162 14.1% 
Unimportant 3 .6% 1 .4% 4 2.1% 1 1.1% 1 .8% 10 .9% 
How employees  
are treated in my 
department (ns) 
Important 460 95.2% 220 91.7% 185 94.9% 85 92.4% 130 96.3% 1080 94.3% 
Neutral 22 4.6% 19 7.9% 10 5.1% 7 7.6% 5 3.7% 63 5.5% 
Unimportant 1 .2% 1 .4%       2 .2% 
How the employees 
of my department 
work together as a 
team (ns) 
Important 461 94.7% 214 90.7% 176 90.3% 85 89.5% 124 91.2% 1060 92.3% 
Neutral 24 4.9% 21 8.9% 19 9.7% 10 10.5% 11 8.1% 85 7.4% 
Unimportant 2 .4% 1 .4%     1 .7% 4 .3% 
The value that  
Ball State places on 
work-life balance 
for employees (ns) 
Important 394 81.6% 187 79.2% 154 79.4% 70 73.7% 106 79.1% 911 79.8% 
Neutral 85 17.6% 45 19.1% 38 19.6% 25 26.3% 27 20.1% 220 19.3% 
Unimportant 4 .8% 4 1.7% 2 1.0%   1 .7% 11 1.0% 
How well my work 
supports the 
mission of the 
university (ns) 
Important 355 74.3% 170 72.6% 157 79.7% 70 76.1% 106 80.3% 858 75.7% 
Neutral 119 24.9% 61 26.1% 39 19.8% 22 23.9% 25 18.9% 266 23.5% 
Unimportant 4 .8% 3 1.3% 1 .5%   1 .8% 9 .8% 
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Table 85 Importance of Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
How my 
department works 
with other 
departments (s) 
Important 380 78.8% 173 71.8% 158 79.0% 76 78.4% 116 85.9% 903 78.2% 
Neutral 98 20.3% 65 27.0% 40 20.0% 20 20.6% 19 14.1% 242 21.0% 
Unimportant 4 .8% 3 1.2% 2 1.0% 1 1.0%   10 .9% 
The help I have 
received from 
other employees in 
my department to 
do a good job (ns) 
Important 432 89.1% 204 84.6% 181 90.0% 82 85.4% 125 91.9% 1024 88.4% 
Neutral 51 10.5% 35 14.5% 20 10.0% 14 14.6% 11 8.1% 131 11.3% 
Unimportant 2 .4% 2 .8%       4 .3% 
The help that I 
have received 
from my 
supervisor to do  
a good job (s) 
Important 458 93.9% 210 87.1% 180 90.5% 85 89.5% 127 93.4% 1060 91.5% 
Neutral 29 5.9% 29 12.0% 19 9.5% 10 10.5% 9 6.6% 96 8.3% 
Unimportant 1 .2% 2 .8%       3 .3% 
My supervisor 
makes his/her 
expectations clear 
(vs) 
Important 452 93.0% 207 86.6% 178 89.9% 83 87.4% 126 92.6% 1046 90.6% 
Neutral 32 6.6% 31 13.0% 20 10.1% 12 12.6% 9 6.6% 104 9.0% 
Unimportant 2 .4% 1 .4%     1 .7% 4 .3% 
My ability to 
influence the way 
my work is done 
(vs) 
Important 422 87.4% 198 83.2% 176 87.6% 86 89.6% 127 94.1% 1009 87.5% 
Neutral 59 12.2% 38 16.0% 23 11.4% 10 10.4% 8 5.9% 138 12.0% 
Unimportant 2 .4% 2 .8% 2 1.0%     6 .5% 
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Table 85 Importance of Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The freedom I 
have to express 
ideas, questions,  
or concerns to  
my supervisor (ns) 
Important 452 92.8% 212 88.0% 187 93.0% 87 90.6% 125 91.2% 1063 91.5% 
Neutral 34 7.0% 25 10.4% 14 7.0% 9 9.4% 12 8.8% 94 8.1% 
Unimportant 1 .2% 4 1.7%       5 .4% 
The fairness of  
my supervisor  
(for example, in 
enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, 
etc.) (ns) 
Important 449 92.0% 220 91.3% 183 92.0% 84 89.4% 120 88.2% 1056 91.2% 
Neutral 37 7.6% 19 7.9% 16 8.0% 10 10.6% 16 11.8% 98 8.5% 
Unimportant 2 .4% 2 .8%       4 .3% 
The extent to 
which my 
supervisor  
listens to me (vs) 
Important 457 93.6% 211 87.6% 184 91.5% 86 91.5% 130 94.9% 1068 92.0% 
Neutral 29 5.9% 29 12.0% 17 8.5% 8 8.5% 7 5.1% 90 7.8% 
Unimportant 2 .4% 1 .4%       3 .3% 
Receiving regular 
feedback from  
my supervisor (ns) 
Important 412 84.4% 191 79.6% 164 82.0% 78 84.8% 110 82.1% 955 82.8% 
Neutral 73 15.0% 44 18.3% 35 17.5% 13 14.1% 24 17.9% 189 16.4% 
Unimportant 3 .6% 5 2.1% 1 .5% 1 1.1%   10 .9% 
627 
 
Table 85 Importance of Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Feeling 
comfortable 
sharing concerns 
with my 
supervisor (ns) 
Important 443 91.5% 210 87.1% 170 89.0% 79 84.0% 123 89.8% 1025 89.4% 
Neutral 40 8.3% 28 11.6% 21 11.0% 15 16.0% 14 10.2% 118 10.3% 
Unimportant 1 .2% 3 1.2%       4 .3% 
The extent  
to which  
my supervisor  
trusts me (vs) 
Important 465 95.1% 227 92.7% 187 92.1% 82 86.3% 129 93.5% 1090 93.2% 
Neutral 23 4.7% 17 6.9% 16 7.9% 13 13.7% 8 5.8% 77 6.6% 
Unimportant 1 .2% 1 .4%     1 .7% 3 .3% 
The extent  
to which  
my supervisor  
is a competent 
communicator (ns) 
Important 435 89.5% 212 87.2% 178 89.0% 78 83.0% 126 92.0% 1029 88.7% 
Neutral 50 10.3% 30 12.3% 22 11.0% 16 17.0% 11 8.0% 129 11.1% 
Unimportant 1 .2% 1 .4%       2 .2% 
Leadership is open 
to my ideas (s) 
Important 411 84.6% 184 76.3% 161 80.1% 66 70.2% 115 83.9% 937 80.8% 
Neutral 72 14.8% 56 23.2% 40 19.9% 28 29.8% 22 16.1% 218 18.8% 
Unimportant 3 .6% 1 .4%       4 .3% 
My workload 
compared to others 
who do similar 
jobs (ns) 
Important 350 71.9% 178 74.5% 152 76.4% 68 70.8% 110 78.6% 858 73.9% 
Neutral 120 24.6% 54 22.6% 43 21.6% 27 28.1% 28 20.0% 272 23.4% 
Unimportant 17 3.5% 7 2.9% 4 2.0% 1 1.0% 2 1.4% 31 2.7% 
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Table 85 Importance of Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My salary  
in comparison to 
my responsibilities 
(ns) 
Important 443 90.6% 217 88.9% 176 88.0% 82 86.3% 126 90.6% 1044 89.5% 
Neutral 40 8.2% 26 10.7% 24 12.0% 13 13.7% 13 9.4% 116 9.9% 
Unimportant 6 1.2% 1 .4%       7 .6% 
My salary 
compared with 
others who do 
similar jobs at  
Ball State (ns) 
Important 377 78.9% 200 82.6% 157 78.9% 68 73.1% 112 81.8% 914 79.5% 
Neutral 88 18.4% 35 14.5% 39 19.6% 24 25.8% 23 16.8% 209 18.2% 
Unimportant 13 2.7% 7 2.9% 3 1.5% 1 1.1% 2 1.5% 26 2.3% 
Having enough 
time to get my 
work done (ns) 
Important 421 86.8% 198 82.5% 176 88.0% 79 82.3% 125 89.3% 999 86.0% 
Neutral 60 12.4% 41 17.1% 24 12.0% 17 17.7% 15 10.7% 157 13.5% 
Unimportant 4 .8% 1 .4%       5 .4% 
The equipment 
and supplies 
available to do  
my job (vs) 
Important 426 88.6% 204 83.6% 175 87.9% 89 90.8% 131 93.6% 1025 88.2% 
Neutral 51 10.6% 39 16.0% 24 12.1% 8 8.2% 9 6.4% 131 11.3% 
Unimportant 4 .8% 1 .4%   1 1.0%   6 .5% 
The conditions 
(amount of space, 
condition of 
building, etc.) of 
my work site (s) 
Important 368 76.5% 178 73.0% 153 76.9% 74 77.9% 120 87.6% 893 77.2% 
Neutral 108 22.5% 65 26.6% 46 23.1% 21 22.1% 17 12.4% 257 22.2% 
Unimportant 5 1.0% 1 .4%       6 .5% 
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Table 85 Importance of Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
With the 
Banner/ERP 
transition (s) 
Important 277 59.7% 122 52.8% 123 64.7% 58 63.7% 88 66.7% 668 60.3% 
Neutral 158 34.1% 99 42.9% 61 32.1% 32 35.2% 40 30.3% 390 35.2% 
Unimportant 29 6.3% 10 4.3% 6 3.2% 1 1.1% 4 3.0% 50 4.5% 
Having enough 
employees in my 
department to get 
the work done (ns) 
Important 419 86.4% 194 80.5% 176 87.6% 89 90.8% 121 88.3% 999 86.0% 
Neutral 61 12.6% 44 18.3% 25 12.4% 9 9.2% 16 11.7% 155 13.3% 
Unimportant 5 1.0% 3 1.2%       8 .7% 
My chances for a 
job promotion (s) 
Important 342 71.7% 163 68.2% 126 63.6% 47 49.5% 68 51.1% 746 65.3% 
Neutral 123 25.8% 69 28.9% 64 32.3% 45 47.4% 57 42.9% 358 31.3% 
Unimportant 12 2.5% 7 2.9% 8 4.0% 3 3.2% 8 6.0% 38 3.3% 
How well 
performance 
evaluations have 
helped me to do 
my job better (s) 
Important 300 62.5% 138 56.6% 136 68.7% 48 49.0% 80 58.4% 702 60.7% 
Neutral 167 34.8% 94 38.5% 56 28.3% 46 46.9% 47 34.3% 410 35.4% 
Unimportant 13 2.7% 12 4.9% 6 3.0% 4 4.1% 10 7.3% 45 3.9% 
The training  
and professional 
development 
opportunities 
available to me (s) 
Important 361 75.1% 152 62.8% 139 69.5% 58 59.2% 99 71.7% 809 69.8% 
Neutral 116 24.1% 85 35.1% 56 28.0% 39 39.8% 37 26.8% 333 28.7% 
Unimportant 4 .8% 5 2.1% 5 2.5% 1 1.0% 2 1.4% 17 1.5% 
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Table 85 Importance of Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
How important is this to you? 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness  
of the employee 
orientation 
program (s) 
Important 260 55.1% 110 46.6% 95 48.5% 44 46.3% 54 41.5% 563 49.9% 
Neutral 178 37.7% 116 49.2% 92 46.9% 45 47.4% 68 52.3% 499 44.2% 
Unimportant 34 7.2% 10 4.2% 9 4.6% 6 6.3% 8 6.2% 67 5.9% 
The opportunity 
that I have to grow 
and develop in my 
job (s) 
Important 416 86.8% 199 81.6% 170 84.6% 65 69.1% 102 76.1% 952 82.6% 
Neutral 61 12.7% 43 17.6% 29 14.4% 28 29.8% 32 23.9% 193 16.8% 
Unimportant 2 .4% 2 .8% 2 1.0% 1 1.1%   7 .6% 
Having a good 
understanding  
of the goals and 
priorities of the 
university (ns) 
Important 340 71.3% 160 66.1% 141 70.5% 61 63.5% 98 71.0% 800 69.4% 
Neutral 126 26.4% 79 32.6% 57 28.5% 32 33.3% 40 29.0% 334 29.0% 
Unimportant 11 2.3% 3 1.2% 2 1.0% 3 3.1%     19 1.6% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job  
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Effectiveness of 
communication 
among Ball State 
University faculty, 
administration and 
employees (ns) 
Very 
Satisfied 
19 4.5% 7 3.3% 9 5.3% 3 3.8% 8 7.1% 46 4.6% 
Satisfied 140 32.9% 67 32.1% 48 28.1% 24 30.8% 38 33.9% 317 31.8% 
Neutral 101 23.7% 54 25.8% 40 23.4% 20 25.6% 18 16.1% 233 23.4% 
Dissatisfied 124 29.1% 61 29.2% 48 28.1% 24 30.8% 39 34.8% 296 29.7% 
Very 
Dissatisfied 
42 9.9% 20 9.6% 26 15.2% 7 9.0% 9 8.0% 104 10.4% 
My department  
as a good place  
to work (ns) 
Very 
Satisfied 
181 38.7% 75 33.2% 55 29.3% 23 27.1% 47 37.0% 381 34.8% 
Satisfied 185 39.5% 90 39.8% 80 42.6% 33 38.8% 49 38.6% 437 39.9% 
Neutral 47 10.0% 28 12.4% 25 13.3% 14 16.5% 17 13.4% 131 12.0% 
Dissatisfied 28 6.0% 24 10.6% 19 10.1% 10 11.8% 11 8.7% 92 8.4% 
Very 
Dissatisfied 
27 5.8% 9 4.0% 9 4.8% 5 5.9% 3 2.4% 53 4.8% 
How university 
policies are 
followed in my 
department (ns) 
Very 
Satisfied 
109 31.2% 48 28.2% 40 25.8% 16 22.2% 34 34.7% 247 29.3% 
Satisfied 145 41.5% 76 44.7% 68 43.9% 33 45.8% 40 40.8% 362 42.9% 
Neutral 44 12.6% 26 15.3% 19 12.3% 9 12.5% 13 13.3% 111 13.2% 
Dissatisfied 41 11.7% 10 5.9% 20 12.9% 8 11.1% 9 9.2% 88 10.4% 
Very 
Dissatisfied 
10 2.9% 10 5.9% 8 5.2% 6 8.3% 2 2.0% 36 4.3% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
How my 
department treats 
or interacts with 
students (ns) 
Very 
Satisfied 
204 49.5% 97 49.2% 75 47.2% 37 46.3% 58 50.4% 471 48.9% 
Satisfied 163 39.6% 82 41.6% 70 44.0% 39 48.8% 47 40.9% 401 41.6% 
Neutral 26 6.3% 10 5.1% 7 4.4% 2 2.5% 3 2.6% 48 5.0% 
Dissatisfied 17 4.1% 4 2.0% 7 4.4% 2 2.5% 6 5.2% 36 3.7% 
Very 
Dissatisfied 
2 .5% 4 2.0%     1 .9% 7 .7% 
How employees 
are treated in my 
department (s) 
Very 
Satisfied 
142 31.1% 58 26.6% 32 17.4% 18 21.2% 34 26.2% 284 26.5% 
Satisfied 180 39.5% 83 38.1% 75 40.8% 30 35.3% 50 38.5% 418 39.0% 
Neutral 67 14.7% 28 12.8% 28 15.2% 11 12.9% 17 13.1% 151 14.1% 
Dissatisfied 42 9.2% 27 12.4% 32 17.4% 17 20.0% 22 16.9% 140 13.0% 
Very 
Dissatisfied 
25 5.5% 22 10.1% 17 9.2% 9 10.6% 7 5.4% 80 7.5% 
How the 
employees of  
my department 
work together  
as a team (ns) 
Very 
Satisfied 
134 29.5% 56 26.2% 39 22.4% 15 17.6% 34 27.4% 278 26.5% 
Satisfied 173 38.1% 83 38.8% 76 43.7% 42 49.4% 54 43.5% 428 40.7% 
Neutral 53 11.7% 29 13.6% 25 14.4% 7 8.2% 16 12.9% 130 12.4% 
Dissatisfied 57 12.6% 30 14.0% 22 12.6% 12 14.1% 14 11.3% 135 12.8% 
Very 
Dissatisfied 
37 8.1% 16 7.5% 12 6.9% 9 10.6% 6 4.8% 80 7.6% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The value that  
Ball State places 
on work-life 
balance for 
employees (ns) 
Very 
Satisfied 
67 17.2% 25 13.4% 27 17.5% 11 15.7% 16 15.1% 146 16.1% 
Satisfied 149 38.2% 83 44.4% 61 39.6% 31 44.3% 48 45.3% 372 41.0% 
Neutral 81 20.8% 34 18.2% 24 15.6% 13 18.6% 14 13.2% 166 18.3% 
Dissatisfied 63 16.2% 27 14.4% 21 13.6% 10 14.3% 21 19.8% 142 15.7% 
Very 
Dissatisfied 
30 7.7% 18 9.6% 21 13.6% 5 7.1% 7 6.6% 81 8.9% 
How well my 
work supports  
the mission of  
the university (ns) 
Very 
Satisfied 
150 42.4% 75 44.1% 61 38.9% 23 32.9% 43 41.3% 352 41.2% 
Satisfied 159 44.9% 78 45.9% 80 51.0% 41 58.6% 50 48.1% 408 47.7% 
Neutral 32 9.0% 12 7.1% 12 7.6% 5 7.1% 8 7.7% 69 8.1% 
Dissatisfied 11 3.1% 4 2.4% 2 1.3% 1 1.4% 3 2.9% 21 2.5% 
Very 
Dissatisfied 
2 .6% 1 .6% 2 1.3%     5 .6% 
How my 
department  
works with other 
departments (s) 
Very 
Satisfied 
90 23.7% 58 33.5% 38 24.5% 13 17.3% 40 34.5% 239 26.6% 
Satisfied 186 48.9% 75 43.4% 80 51.6% 48 64.0% 56 48.3% 445 49.5% 
Neutral 54 14.2% 17 9.8% 18 11.6% 10 13.3% 9 7.8% 108 12.0% 
Dissatisfied 46 12.1% 18 10.4% 13 8.4% 3 4.0% 10 8.6% 90 10.0% 
Very 
Dissatisfied 
4 1.1% 5 2.9% 6 3.9% 1 1.3% 1 .9% 17 1.9% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The help I have 
received from 
other employees  
in my department 
to do a good job 
(ns) 
Very 
Satisfied 
170 39.6% 75 36.9% 60 33.1% 18 22.0% 49 39.2% 372 36.5% 
Satisfied 167 38.9% 85 41.9% 82 45.3% 47 57.3% 53 42.4% 434 42.5% 
Neutral 47 11.0% 19 9.4% 16 8.8% 6 7.3% 12 9.6% 100 9.8% 
Dissatisfied 34 7.9% 17 8.4% 17 9.4% 6 7.3% 9 7.2% 83 8.1% 
Very 
Dissatisfied 
11 2.6% 7 3.4% 6 3.3% 5 6.1% 2 1.6% 31 3.0% 
The help that I 
have received from 
my supervisor to 
do a good job (ns) 
Very 
Satisfied 
193 42.3% 77 36.7% 60 33.7% 29 34.5% 50 39.4% 409 38.8% 
Satisfied 148 32.5% 69 32.9% 63 35.4% 35 41.7% 39 30.7% 354 33.6% 
Neutral 45 9.9% 26 12.4% 27 15.2% 10 11.9% 17 13.4% 125 11.8% 
Dissatisfied 49 10.7% 19 9.0% 17 9.6% 8 9.5% 15 11.8% 108 10.2% 
Very 
Dissatisfied 
21 4.6% 19 9.0% 11 6.2% 2 2.4% 6 4.7% 59 5.6% 
My supervisor 
makes his/her 
expectations clear 
(ns) 
Very 
Satisfied 
162 36.2% 66 31.9% 58 32.6% 28 33.7% 47 37.6% 361 34.7% 
Satisfied 163 36.5% 75 36.2% 61 34.3% 36 43.4% 37 29.6% 372 35.8% 
Neutral 53 11.9% 34 16.4% 30 16.9% 11 13.3% 19 15.2% 147 14.1% 
Dissatisfied 43 9.6% 15 7.2% 19 10.7% 5 6.0% 15 12.0% 97 9.3% 
Very 
Dissatisfied 
26 5.8% 17 8.2% 10 5.6% 3 3.6% 7 5.6% 63 6.1% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My ability to 
influence the way 
my work is done 
(ns) 
Very 
Satisfied 
158 37.8% 79 40.1% 55 31.3% 29 33.7% 44 34.9% 365 36.4% 
Satisfied 169 40.4% 76 38.6% 80 45.5% 35 40.7% 55 43.7% 415 41.4% 
Neutral 43 10.3% 13 6.6% 22 12.5% 12 14.0% 12 9.5% 102 10.2% 
Dissatisfied 30 7.2% 17 8.6% 12 6.8% 8 9.3% 10 7.9% 77 7.7% 
Very 
Dissatisfied 
18 4.3% 12 6.1% 7 4.0% 2 2.3% 5 4.0% 44 4.4% 
The freedom I 
have to express 
ideas, questions,  
or concerns to my 
supervisor (ns) 
Very 
Satisfied 
223 49.6% 91 43.1% 75 40.1% 33 38.4% 54 43.2% 476 44.9% 
Satisfied 143 31.8% 66 31.3% 61 32.6% 35 40.7% 45 36.0% 350 33.1% 
Neutral 37 8.2% 24 11.4% 19 10.2% 9 10.5% 15 12.0% 104 9.8% 
Dissatisfied 27 6.0% 10 4.7% 16 8.6% 5 5.8% 6 4.8% 64 6.0% 
Very 
Dissatisfied 
20 4.4% 20 9.5% 16 8.6% 4 4.7% 5 4.0% 65 6.1% 
The fairness of  
my supervisor  
(for example, in 
enforcing rules, 
determining salary 
raises, recognizing 
outstanding work, 
etc.) (ns) 
Very 
Satisfied 
165 37.6% 67 31.0% 54 30.2% 28 35.4% 35 29.4% 349 33.8% 
Satisfied 136 31.0% 60 27.8% 50 27.9% 23 29.1% 42 35.3% 311 30.1% 
Neutral 60 13.7% 34 15.7% 31 17.3% 11 13.9% 23 19.3% 159 15.4% 
Dissatisfied 49 11.2% 26 12.0% 27 15.1% 11 13.9% 12 10.1% 125 12.1% 
Very 
Dissatisfied 
29 6.6% 29 13.4% 17 9.5% 6 7.6% 7 5.9% 88 8.5% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent  
to which my 
supervisor  
listens to me (ns) 
Very 
Satisfied 
198 43.4% 83 39.3% 57 31.3% 31 37.3% 49 38.3% 418 39.4% 
Satisfied 162 35.5% 69 32.7% 73 40.1% 31 37.3% 43 33.6% 378 35.7% 
Neutral 48 10.5% 29 13.7% 23 12.6% 11 13.3% 17 13.3% 128 12.1% 
Dissatisfied 26 5.7% 11 5.2% 17 9.3% 5 6.0% 12 9.4% 71 6.7% 
Very 
Dissatisfied 
22 4.8% 19 9.0% 12 6.6% 5 6.0% 7 5.5% 65 6.1% 
Receiving regular 
feedback from my 
supervisor (ns) 
Very 
Satisfied 
128 31.4% 56 29.5% 48 29.8% 24 31.6% 35 31.8% 291 30.8% 
Satisfied 154 37.8% 63 33.2% 60 37.3% 30 39.5% 37 33.6% 344 36.4% 
Neutral 70 17.2% 34 17.9% 20 12.4% 12 15.8% 18 16.4% 154 16.3% 
Dissatisfied 34 8.4% 20 10.5% 16 9.9% 7 9.2% 14 12.7% 91 9.6% 
Very 
Dissatisfied 
21 5.2% 17 8.9% 17 10.6% 3 3.9% 6 5.5% 64 6.8% 
Feeling 
comfortable 
sharing concerns 
with my supervisor 
(ns) 
Very 
Satisfied 
179 40.8% 84 40.2% 59 35.3% 27 35.5% 45 36.6% 394 38.9% 
Satisfied 144 32.8% 63 30.1% 61 36.5% 24 31.6% 45 36.6% 337 33.2% 
Neutral 61 13.9% 20 9.6% 15 9.0% 11 14.5% 14 11.4% 121 11.9% 
Dissatisfied 27 6.2% 18 8.6% 11 6.6% 10 13.2% 10 8.1% 76 7.5% 
Very 
Dissatisfied 
28 6.4% 24 11.5% 21 12.6% 4 5.3% 9 7.3% 86 8.5% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The extent  
to which  
my supervisor 
trusts me (ns) 
Very 
Satisfied 
206 44.9% 99 43.8% 79 42.7% 33 41.3% 63 48.8% 480 44.5% 
Satisfied 177 38.6% 82 36.3% 68 36.8% 33 41.3% 47 36.4% 407 37.7% 
Neutral 43 9.4% 18 8.0% 19 10.3% 11 13.8% 11 8.5% 102 9.5% 
Dissatisfied 24 5.2% 14 6.2% 12 6.5% 3 3.8% 3 2.3% 56 5.2% 
Very 
Dissatisfied 
9 2.0% 13 5.8% 7 3.8%   5 3.9% 34 3.2% 
The extent  
to which  
my supervisor  
is a competent 
communicator (ns) 
Very 
Satisfied 
154 35.6% 73 34.4% 61 34.5% 26 33.8% 48 38.4% 362 35.4% 
Satisfied 158 36.6% 66 31.1% 59 33.3% 31 40.3% 37 29.6% 351 34.3% 
Neutral 61 14.1% 33 15.6% 27 15.3% 8 10.4% 23 18.4% 152 14.9% 
Dissatisfied 39 9.0% 18 8.5% 17 9.6% 12 15.6% 8 6.4% 94 9.2% 
Very 
Dissatisfied 
20 4.6% 22 10.4% 13 7.3%   9 7.2% 64 6.3% 
Leadership is open 
to my ideas (ns) 
Very 
Satisfied 
133 32.6% 54 29.3% 38 24.4% 16 24.6% 35 30.4% 276 29.7% 
Satisfied 166 40.7% 65 35.3% 63 40.4% 26 40.0% 48 41.7% 368 39.7% 
Neutral 44 10.8% 27 14.7% 23 14.7% 10 15.4% 18 15.7% 122 13.1% 
Dissatisfied 47 11.5% 18 9.8% 17 10.9% 9 13.8% 9 7.8% 100 10.8% 
Very 
Dissatisfied 
18 4.4% 20 10.9% 15 9.6% 4 6.2% 5 4.3% 62 6.7% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
My workload 
compared to others 
who do similar 
jobs (ns) 
Very 
Satisfied 
70 20.5% 37 21.0% 22 14.7% 12 18.2% 24 22.0% 165 19.6% 
Satisfied 133 39.0% 64 36.4% 62 41.3% 30 45.5% 49 45.0% 338 40.1% 
Neutral 56 16.4% 20 11.4% 24 16.0% 7 10.6% 13 11.9% 120 14.3% 
Dissatisfied 50 14.7% 39 22.2% 26 17.3% 14 21.2% 15 13.8% 144 17.1% 
Very 
Dissatisfied 
32 9.4% 16 9.1% 16 10.7% 3 4.5% 8 7.3% 75 8.9% 
My salary in 
comparison to  
my responsibilities 
(ns) 
Very 
Satisfied 
64 14.6% 32 14.7% 29 16.7% 6 7.4% 21 16.8% 152 14.7% 
Satisfied 139 31.7% 67 30.9% 64 36.8% 45 55.6% 48 38.4% 363 35.0% 
Neutral 80 18.2% 35 16.1% 28 16.1% 10 12.3% 20 16.0% 173 16.7% 
Dissatisfied 103 23.5% 54 24.9% 32 18.4% 14 17.3% 25 20.0% 228 22.0% 
Very 
Dissatisfied 
53 12.1% 29 13.4% 21 12.1% 6 7.4% 11 8.8% 120 11.6% 
My salary 
compared with 
others who do 
similar jobs at  
Ball State (ns) 
Very 
Satisfied 
46 12.6% 25 12.9% 24 16.2% 6 9.2% 16 14.5% 117 13.3% 
Satisfied 121 33.2% 56 28.9% 50 33.8% 32 49.2% 39 35.5% 298 33.8% 
Neutral 69 19.0% 38 19.6% 29 19.6% 10 15.4% 26 23.6% 172 19.5% 
Dissatisfied 83 22.8% 41 21.1% 24 16.2% 12 18.5% 18 16.4% 178 20.2% 
Very 
Dissatisfied 
45 12.4% 34 17.5% 21 14.2% 5 7.7% 11 10.0% 116 13.2% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
Having enough 
time to get my 
work done (ns) 
Very 
Satisfied 
80 19.1% 41 20.8% 26 14.8% 13 16.5% 22 17.7% 182 18.3% 
Satisfied 188 45.0% 95 48.2% 80 45.5% 33 41.8% 60 48.4% 456 45.9% 
Neutral 65 15.6% 21 10.7% 29 16.5% 17 21.5% 15 12.1% 147 14.8% 
Dissatisfied 57 13.6% 28 14.2% 29 16.5% 11 13.9% 20 16.1% 145 14.6% 
Very 
Dissatisfied 
28 6.7% 12 6.1% 12 6.8% 5 6.3% 7 5.6% 64 6.4% 
The equipment  
and supplies 
available to do  
my job (ns) 
Very 
Satisfied 
146 34.4% 74 36.6% 60 34.3% 24 27.3% 47 35.9% 351 34.4% 
Satisfied 178 42.0% 85 42.1% 77 44.0% 48 54.5% 54 41.2% 442 43.3% 
Neutral 40 9.4% 16 7.9% 19 10.9% 9 10.2% 9 6.9% 93 9.1% 
Dissatisfied 40 9.4% 17 8.4% 10 5.7% 3 3.4% 12 9.2% 82 8.0% 
Very 
Dissatisfied 
20 4.7% 10 5.0% 9 5.1% 4 4.5% 9 6.9% 52 5.1% 
The conditions 
(amount of space, 
condition of 
building, etc.) of 
my work site (s) 
Very 
Satisfied 
98 26.9% 57 32.0% 41 26.8% 17 23.0% 49 41.5% 262 29.5% 
Satisfied 139 38.2% 75 42.1% 71 46.4% 39 52.7% 41 34.7% 365 41.1% 
Neutral 50 13.7% 11 6.2% 15 9.8% 7 9.5% 12 10.2% 95 10.7% 
Dissatisfied 57 15.7% 20 11.2% 23 15.0% 10 13.5% 13 11.0% 123 13.9% 
Very 
Dissatisfied 
20 5.5% 15 8.4% 3 2.0% 1 1.4% 3 2.5% 42 4.7% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
With the 
Banner/ERP 
transition (s) 
Very 
Satisfied 
22 8.2% 7 5.8% 11 9.1% 3 5.4% 3 3.4% 46 7.1% 
Satisfied 87 32.6% 31 25.8% 28 23.1% 14 25.0% 12 13.6% 172 26.4% 
Neutral 52 19.5% 23 19.2% 32 26.4% 13 23.2% 20 22.7% 140 21.5% 
Dissatisfied 60 22.5% 33 27.5% 23 19.0% 9 16.1% 35 39.8% 160 24.5% 
Very 
Dissatisfied 
46 17.2% 26 21.7% 27 22.3% 17 30.4% 18 20.5% 134 20.6% 
Having enough 
employees in my 
department to get 
the work done (ns) 
Very 
Satisfied 
67 16.0% 30 15.5% 17 9.7% 10 11.2% 16 13.2% 140 14.0% 
Satisfied 158 37.8% 73 37.6% 67 38.3% 40 44.9% 55 45.5% 393 39.4% 
Neutral 65 15.6% 28 14.4% 21 12.0% 11 12.4% 16 13.2% 141 14.1% 
Dissatisfied 87 20.8% 45 23.2% 53 30.3% 21 23.6% 23 19.0% 229 23.0% 
Very 
Dissatisfied 
41 9.8% 18 9.3% 17 9.7% 7 7.9% 11 9.1% 94 9.4% 
My chances for a 
job promotion (ns) 
Very 
Satisfied 
34 10.1% 16 10.1% 14 11.3% 3 6.7% 4 6.1% 71 9.7% 
Satisfied 93 27.7% 37 23.3% 30 24.2% 13 28.9% 19 28.8% 192 26.3% 
Neutral 86 25.6% 36 22.6% 18 14.5% 12 26.7% 11 16.7% 163 22.3% 
Dissatisfied 74 22.0% 39 24.5% 32 25.8% 10 22.2% 17 25.8% 172 23.6% 
Very 
Dissatisfied 
49 14.6% 31 19.5% 30 24.2% 7 15.6% 15 22.7% 132 18.1% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
How well 
performance 
evaluations have 
helped me to do 
my job better (s) 
Very 
Satisfied 
63 21.9% 27 19.7% 20 14.9% 6 12.5% 12 15.0% 128 18.6% 
Satisfied 118 41.0% 42 30.7% 53 39.6% 29 60.4% 35 43.8% 277 40.3% 
Neutral 59 20.5% 32 23.4% 22 16.4% 7 14.6% 17 21.3% 137 19.9% 
Dissatisfied 22 7.6% 22 16.1% 19 14.2% 3 6.3% 8 10.0% 74 10.8% 
Very 
Dissatisfied 
26 9.0% 14 10.2% 20 14.9% 3 6.3% 8 10.0% 71 10.3% 
The training  
and professional 
development 
opportunities 
available to me (s) 
Very 
Satisfied 
105 29.4% 33 22.0% 39 28.3% 10 17.2% 23 23.5% 210 26.2% 
Satisfied 142 39.8% 65 43.3% 63 45.7% 31 53.4% 47 48.0% 348 43.4% 
Neutral 39 10.9% 24 16.0% 11 8.0% 9 15.5% 7 7.1% 90 11.2% 
Dissatisfied 48 13.4% 15 10.0% 12 8.7% 7 12.1% 7 7.1% 89 11.1% 
Very 
Dissatisfied 
23 6.4% 13 8.7% 13 9.4% 1 1.7% 14 14.3% 64 8.0% 
Effectiveness  
of the employee 
orientation 
program (ns) 
Very 
Satisfied 
45 17.4% 19 17.8% 17 18.9% 6 15.8% 12 23.1% 99 18.2% 
Satisfied 117 45.3% 55 51.4% 47 52.2% 24 63.2% 23 44.2% 266 48.8% 
Neutral 49 19.0% 18 16.8% 17 18.9% 6 15.8% 14 26.9% 104 19.1% 
Dissatisfied 33 12.8% 10 9.3% 7 7.8% 1 2.6% 3 5.8% 54 9.9% 
Very 
Dissatisfied 
14 5.4% 5 4.7% 2 2.2% 1 2.6%   22 4.0% 
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Table 86 Satisfaction with Staff Workplace Satisfaction Items by Years in Current Job (Continued) 
Satisfaction 
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
N Percent N Percent N Percent N Percent N Percent N Percent 
The opportunity 
that I have to grow 
and develop in  
my job (ns) 
Very 
Satisfied 
106 25.8% 35 17.7% 31 18.2% 11 17.2% 15 14.9% 198 21.0% 
Satisfied 168 40.9% 75 37.9% 67 39.4% 35 54.7% 47 46.5% 392 41.5% 
Neutral 63 15.3% 38 19.2% 33 19.4% 9 14.1% 19 18.8% 162 17.2% 
Dissatisfied 44 10.7% 33 16.7% 22 12.9% 4 6.3% 15 14.9% 118 12.5% 
Very 
Dissatisfied 
30 7.3% 17 8.6% 17 10.0% 5 7.8% 5 5.0% 74 7.8% 
Having a good 
understanding  
of the goals and 
priorities of the 
university (ns) 
Very 
Satisfied 
83 24.6% 34 21.4% 33 24.1% 14 23.0% 30 30.6% 194 24.5% 
Satisfied 174 51.6% 96 60.4% 78 56.9% 34 55.7% 48 49.0% 430 54.3% 
Neutral 51 15.1% 18 11.3% 15 10.9% 8 13.1% 9 9.2% 101 12.8% 
Dissatisfied 24 7.1% 8 5.0% 9 6.6% 5 8.2% 6 6.1% 52 6.6% 
Very 
Dissatisfied 
5 1.5% 3 1.9% 2 1.5%     5 5.1% 15 1.9% 
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COMMUNICATION ITEMS 
(FACULTY AND STAFF) 
 
 Respondents were asked to identify their 
one most reliable source of information 
about news, decisions, and changes 
regarding Ball State. As shown in Table 
87, faculty members identified their 
department chair/school director as their 
most reliable source of information 
(43%), followed by the President’s 
Perspective (15%), colleagues (15%), and 
Communications Center e-mail messages 
(10%). Staff members identified 
Communications Center e-mail messages 
(24%), their supervisors (21%), the 
President’s Perspective (18%), and 
colleagues (18%) as their most reliable 
sources of information. 
 
 Other important sources of information 
about news, decisions, and changes 
regarding Ball State identified by faculty 
members included colleagues (54%), 
President’s Perspective and other e-mails 
from the Office of the President (51%), 
their department chair/school director 
(49%), their dean (39%), and 
Communications Center e-mail messages 
(38%). Other important sources of 
information identified by staff members 
included colleagues (52%), President’s 
Perspective and other e-mails from the 
Office of the President (44%), 
Communications Center e-mail messages 
(42%), the Star Press (37%), and the 
Daily News (35%). (Table 88) 
 
 E-mail was identified as the most popular 
preference for means of information 
delivery by both faculty and staff 
members for each category of 
information listed in Table 89. 
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Table 87 Most Reliable Source of Information About Ball State 
  
Faculty or Staff Total 
Faculty Staff 
N Percent N Percent N Percent 
My most reliable source  
of information about news, 
decisions, and changes  
regarding Ball State 
President's 
Perspective 
102 15.0% 254 18.3% 356 17.2% 
Communications 
Center e-mails 
70 10.3% 339 24.4% 409 19.8% 
Communications 
Center Website 
1 .1% 25 1.8% 26 1.3% 
Other University 
Websites 
  8 .6% 8 .4% 
Ball State  
News Center 
8 1.2% 13 .9% 21 1.0% 
Department 
Chair/School 
Director 
294 43.4%   294 14.2% 
My Supervisor   293 21.1% 293 14.2% 
My Dean 48 7.1%   48 2.3% 
Colleagues at 
Ball State 
100 14.7%   100 4.8% 
Coworkers at 
Ball State 
  250 18.0% 250 12.1% 
The Star Press 24 3.5% 110 7.9% 134 6.5% 
Ball State  
Daily News 
9 1.3% 56 4.0% 65 3.1% 
Other 9 1.3% 38 2.7% 47 2.3% 
University 
Senate 
13 1.9% 2 .1% 15 .7% 
Total 678 100.0% 1388 100.0% 2066 100.0% 
 
 
  
645 
 
Table 88 Other Important Sources of Information About Ball State 
  
Faculty or Staff Total 
Faculty Staff 
N Percent N Percent N Percent 
Other important sources  
of information about news, 
decisions, and changes  
regarding Ball State 
President’s 
Perspective and 
other e-mails 
from the Office 
of the President 
343 51.1% 569 44.0% 912 46.5% 
Communications 
Center e-mails 
253 37.7% 547 42.3% 800 40.8% 
Communications 
Center website 
34 5.1% 133 10.3% 167 8.5% 
Ball State  
News Center 
51 7.6% 126 9.8% 177 9.0% 
My department 
chair or school 
director 
329 49.0%   329 16.8% 
My dean 258 38.5%   258 13.1% 
Colleagues at 
Ball State 
(Coworkers) 
360 53.7% 677 52.4% 1037 52.8% 
University 
Senate 
90 13.4% 46 3.6% 136 6.9% 
The Star Press 133 19.8% 471 36.5% 604 30.8% 
Ball State  
Daily News 
104 15.5% 448 34.7% 552 28.1% 
Other (please 
specify) 
18 2.7% 49 3.8% 67 3.4% 
Total 671 100.0% 1292 100.0% 1963 100.0% 
Respondents were instructed to choose all that apply. 
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Table 89 Preferences for Information Delivery 
  
Faculty or Staff Total 
Faculty Staff 
N Percent N Percent N Percent 
Personnel and benefits Campus mail 65 9.5% 234 16.8% 299 14.4% 
Mail to home 156 22.8% 334 24.0% 490 23.6% 
E-mail 435 63.5% 755 54.2% 1190 57.3% 
In person 27 3.9% 64 4.6% 91 4.4% 
Not at all 2 .3% 5 .4% 7 .3% 
Total 685 100.0% 1392 100.0% 2077 100.0% 
University policies Campus mail 90 13.2% 322 23.2% 412 19.9% 
Mail to home 15 2.2% 81 5.8% 96 4.6% 
E-mail 549 80.4% 900 64.8% 1449 70.0% 
In person 24 3.5% 64 4.6% 88 4.2% 
Not at all 5 .7% 21 1.5% 26 1.3% 
Total 683 100.0% 1388 100.0% 2071 100.0% 
College or unit policies Campus mail 76 11.2% 261 18.8% 337 16.3% 
Mail to home 6 .9% 63 4.5% 69 3.3% 
E-mail 507 74.8% 884 63.8% 1391 67.4% 
In person 82 12.1% 128 9.2% 210 10.2% 
Not at all 7 1.0% 49 3.5% 56 2.7% 
Total 678 100.0% 1385 100.0% 2063 100.0% 
Arts and entertainment events Campus mail 60 8.8% 225 16.2% 285 13.8% 
Mail to home 42 6.1% 130 9.4% 172 8.3% 
E-mail 521 76.3% 912 65.7% 1433 69.2% 
In person 3 .4% 12 .9% 15 .7% 
Not at all 57 8.3% 110 7.9% 167 8.1% 
Total 683 100.0% 1389 100.0% 2072 100.0% 
647 
 
Table 89 Preferences for Information Delivery (Continued) 
  
Faculty or Staff Total 
Faculty Staff 
N Percent N Percent N Percent 
Athletics Campus mail 40 5.9% 156 11.2% 196 9.5% 
Mail to home 18 2.6% 75 5.4% 93 4.5% 
E-mail 406 59.6% 895 64.5% 1301 62.9% 
In person 1 .1% 8 .6% 9 .4% 
Not at all 216 31.7% 253 18.2% 469 22.7% 
Total 681 100.0% 1387 100.0% 2068 100.0% 
Campus news Campus mail 38 5.6% 209 15.0% 247 11.9% 
Mail to home 4 .6% 47 3.4% 51 2.5% 
E-mail 610 89.7% 1084 77.9% 1694 81.8% 
In person 1 .1% 11 .8% 12 .6% 
Not at all 27 4.0% 41 2.9% 68 3.3% 
Total 680 100.0% 1392 100.0% 2072 100.0% 
President's Perspective  
and similar updates  
from administration 
Campus mail 25 3.7% 167 12.0% 192 9.3% 
Mail to home 4 .6% 54 3.9% 58 2.8% 
E-mail 622 91.6% 1082 77.6% 1704 82.2% 
In person 6 .9% 26 1.9% 32 1.5% 
Not at all 22 3.2% 66 4.7% 88 4.2% 
Total 679 100.0% 1395 100.0% 2074 100.0% 
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DIVERSITY AND INCLUSION ITEMS 
(FACULTY AND STAFF) 
 
 Seventy-four percent of faculty members 
and academic administrators and 82% of 
staff members indicated that within the 
past 3 years they did not experience work-
related intimidating or hostile conduct that 
interferes with their ability to do their jobs. 
Twelve percent of faculty members and 
academic administrators and 9% of staff 
members said they had seriously 
considered leaving Ball State because of 
the institutional climate for diversity. 
Among those respondents who said they 
considered leaving, most said they did so 
during 2011-2012. (Table 90) 
 
 Among the 20% of respondents who 
indicated they experienced intimidating 
or hostile conduct, the largest portions 
said such conduct was based upon other 
reasons (which are listed in Table 92), 
their job role, biological sex, and age as 
shown in Table 91. 
 Among those who experienced such 
conduct, the largest portions said they 
were the target of derogatory remarks or 
that they experienced the conduct in 
some other ways (which are listed in 
Table 94), as shown in Table 93. 
 
 Among those who experienced such 
conduct, the largest portions said the 
conduct took place in a campus office, in 
a meeting, or in other locations (which 
are listed in Table 96), as shown in Table 
95. 
 Among those who experienced such 
conduct, the largest portions said the 
conduct was carried out by a coworker or 
supervisor, as shown in Table 97. 
 
 Among those who experienced such 
conduct, the largest portions said their 
responses were avoiding the person who 
engaged in the conduct, not reporting the 
conduct for fear of retaliation, telling a 
friend, confronting the person at the time, 
seeking support from a faculty or staff 
member, not reporting the conduct for 
fear that the complaint would not be 
taken seriously, and other reasons (which 
are listed in Table 99), as shown in Table 
98.   
 
 As shown in Table 100, 78% of faculty 
respondents said they had incorporated 
diversity-related material in their classes, 
32% said they conducted diversity-
related research, and 49% indicated 
engaging in diversity-related service. 
 
 Respondents were asked to rate the 
climate for diversity, once for their 
department or work unit and once for the 
overall University. In both cases, the 
majority of faculty and staff members felt 
the climate was positive in all categories 
(Tables 101 and 102). 
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Table 90 Hostile Conduct and Thoughts of Leaving Ball State 
  
Faculty or Staff Total 
Faculty Staff 
Percent N Percent N Percent N 
Within the past  
three years, have  
you personally 
experienced any 
work-related 
intimidating or 
hostile conduct that 
interferes with your 
ability to do your 
job? 
Yes 26.2% 163 17.5% 222 20.3% 385 
No 73.8% 460 82.5% 1047 79.7% 1507 
Total 100.0% 623 100.0% 1269 100.0% 1892 
Have you ever 
seriously considered 
leaving Ball State 
because of the 
institutional climate 
for diversity? 
Yes 11.5% 72 8.9% 115 9.7% 187 
No 88.5% 554 91.1% 1179 90.3% 1733 
Total 100.0% 626 100.0% 1294 100.0% 1920 
When did you 
consider leaving? 
(Please indicate the 
academic year 
below.) 
Prior to 2003-04 10.6% 5 10.3% 9 10.4% 14 
2004-05 4.3% 2 2.3% 2 3.0% 4 
2005-06 2.1% 1 4.6% 4 3.7% 5 
2006-07 2.1% 1 6.9% 6 5.2% 7 
2007-08 6.4% 3 4.6% 4 5.2% 7 
2008-09 6.4% 3 5.7% 5 6.0% 8 
2009-10 12.8% 6 9.2% 8 10.4% 14 
2010-11 17.0% 8 13.8% 12 14.9% 20 
2011-12 38.3% 18 42.5% 37 41.0% 55 
Total 100.0% 47 100.0% 87 100.0% 134 
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Table 91 Type of Conduct 
  
Faculty or Staff Total 
Faculty Staff 
Percent N Percent N Percent N 
What do you 
believe this 
conduct was 
based upon? 
My age 19.9% 30 19.5% 30 19.7% 60 
My country of origin 2.6% 4 .6% 1 1.6% 5 
My educational level 8.6% 13 15.6% 24 12.1% 37 
My English language 
proficiency/accent 
2.6% 4 .6% 1 1.6% 5 
My ethnicity 5.3% 8 5.2% 8 5.2% 16 
My biological sex 27.2% 41 16.9% 26 22.0% 67 
My gender identity 7.9% 12 6.5% 10 7.2% 22 
My immigrant status .7% 1 .6% 1 .7% 2 
My medical condition 6.0% 9 8.4% 13 7.2% 22 
My military/veteran status .7% 1 .6% 1 .7% 2 
My parental status  
e.g., having children) 
7.9% 12 6.5% 10 7.2% 22 
My participation in an 
organization (please specify) 
2.0% 3 1.3% 2 1.6% 5 
My physical characteristics 5.3% 8 9.7% 15 7.5% 23 
My political views 9.3% 14 3.2% 5 6.2% 19 
My job role (STAFF/faculty  
or academic administrator) 
49.0% 74 0.0% 0 24.3% 74 
My race 7.3% 11 7.8% 12 7.5% 23 
My religious/spiritual views  
(if you are comfortable doing so, 
please list your religious or 
spiritual affiliation) 
5.3% 8 3.2% 5 4.3% 13 
My sexual orientation .7% 1 3.9% 6 2.3% 7 
My socioeconomic status 3.3% 5 5.2% 8 4.3% 13 
Other (please specify) 33.1% 50 44.8% 69 39.0% 119 
Total 100.0% 151 100.0% 154 100.0% 305 
Respondents were instructed to choose all that apply. 
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Table 92 Type of Conduct (Other) 
 
Topic                    Totals 
 
A difficult situation with a supervisor/department chair/favoritism by supervisor  28 
A difficult situation with another employee        16 
Bullying, not further specified         12 
Family background/marriage/home life          8 
Student-related             4 
Values/ethics              4 
Doing things differently/different points of view         3 
Faculty status/rank             3 
Personality conflict             3 
Teaching content area            3 
Unknown              3 
Gender-related             2 
Institution where degree was granted          2 
“Not based on diversity”            2 
Research approach/pursuits            2 
Based on status as a contract faculty member         1 
Being in a leadership position           1 
Contract dispute             1 
Difficult situation with a customer           1 
Inappropriate language            1 
“It is a complex issue.”            1 
Jealousy              1 
“My efforts to continue my education at the University”        1 
“My salary and colleagues expectations”          1 
“My vocal and truthful communication”          1 
Not complaining             1 
“Others' ignorant beliefs, comments, actions, etc”         1 
“Overworked employees, short tempers, and too much to be done in a short amount 
        a Time...temper were not kept in check”         1 
Part-time temporary status            1 
“Power issues in the college”           1 
Promotion and tenure-related           1 
“Situation handled unprofessionally”          1 
“The belief of the person that he had a right to be hostile with me to get his way”     1 
“The need of normal and necessary restroom breaks”        1 
Treatment by another office            1 
“We get no help from Stores.”           1 
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Table 93 How Conduct Occurred  
  
Faculty or Staff Total 
Faculty Staff 
Percent N Percent N Percent N 
How did you 
experience  
this conduct? 
I observed others staring at me. 9.8% 12 8.1% 12 8.9% 24 
I received derogatory/ unsolicited 
emails, text messages, Facebook or 
Twitter posts. 
21.3% 26 9.4% 14 14.8% 40 
I received derogatory written 
comments. 
17.2% 21 10.7% 16 13.7% 37 
I received derogatory phone calls. 1.6% 2 7.4% 11 4.8% 13 
I received threats of physical violence. 4.1% 5 6.7% 10 5.5% 15 
I was singled out as the “resident 
authority” for diversity (token) due to 
my identity. 
4.9% 6 6.7% 10 5.9% 16 
I was the target of derogatory remarks. 41.8% 51 50.3% 75 46.5% 126 
I was the target of graffiti (e.g., event 
advertisements removed or defaced). 
2.5% 3 1.3% 2 1.8% 5 
I was the target of physical violence. 0.0% 0 0.0% 0 0.0% 0 
I was the target of racial/ethnic 
profiling. 
2.5% 3 2.0% 3 2.2% 6 
I was the victim of a crime. 1.6% 2 .7% 1 1.1% 3 
Someone assumed I was 
hired/promoted due to my identity. 
4.9% 6 8.1% 12 6.6% 18 
Someone assumed I was not 
hired/promoted due to my identity. 
3.3% 4 2.7% 4 3.0% 8 
Other (please specify) 46.7% 57 47.0% 70 46.9% 127 
Total 100.0% 122 100.0% 149 100.0% 271 
Respondents were instructed to choose all that apply. 
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Table 94 How Conduct Occurred (Other) 
 
Topic                  Totals 
 
Verbal/written abuse/inappropriate behavior/bullying (unspecified source)   49 
Inappropriate behavior/bullying from another employee      16 
Verbal abuse by a supervisor         12  
Verbal/written abuse/bullying from another employee     11 
Inappropriate behavior/bullying by a supervisor/department chair      9 
Being ignored             5 
Poor evaluation/salary increase/denied promotion        4 
Student-related            2 
Verbal abuse from a customer          2 
“Abrasive attitude”            1 
“Expressing my opinion”           1 
“Hostile work environment”            1 
“I am to perfection gets me in trouble”         1 
“I was told about it by co-workers and a supervisor.”       1 
“I was told my standards were too high for American students”      1 
“If these last two questions and those that follow are supposed to be about diversity,  
       the statement that preceded them should have made this clear.”     1 
Information withheld by supervisor          1 
“Just worked with a mean person”          1 
“Long story”             1 
“My issue was not related to my color.”         1 
“The students completed the student satisfaction survey for a graduate class  
       with limited enrollment tanking my evaluations.”       1 
“This was not an issue about my identity, or me, for that matter, but a basic  
       unwillingness of colleagues to work well together.”       1 
“Was forced into an administrative position with no discussion”      1 
“Witnessed others experiencing the above conduct”        1 
“You don't have a big enough space”          1 
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Table 95 Location of Conduct 
  
Faculty or Staff Total 
Faculty Staff 
Percent N Percent N Percent N 
Where did 
this conduct 
occur? 
During the recruitment 
process 
2.2% 3 0.0% 0 .9% 3 
During my job interview 2.2% 3 0.0% 0 .9% 3 
At a campus event 4.5% 6 1.1% 2 2.5% 8 
In a class 14.2% 19 2.2% 4 7.2% 23 
In a campus dining facility 0.0% 0 4.3% 8 2.5% 8 
In a campus office 16.4% 22 48.4% 89 34.9% 111 
In a faculty office 30.6% 41 6.0% 11 16.4% 52 
In a public space on campus 13.4% 18 12.5% 23 12.9% 41 
In a meeting with one other 
person 
30.6% 41 25.5% 47 27.7% 88 
In a meeting with a group 
 of people 
47.0% 63 28.3% 52 36.2% 115 
In athletic facilities 0.0% 0 .5% 1 .3% 1 
In the surrounding campus 
community 
0.0% 0 .5% 1 .3% 1 
While walking on campus 1.5% 2 2.2% 4 1.9% 6 
On a social networking 
sites/Facebook/Twitter/cell 
phone/other form of 
technological 
communication 
6.7% 9 1.6% 3 3.8% 12 
Other (please specify) 17.9% 24 23.4% 43 21.1% 67 
Total 100.0% 134 100.0% 184 100.0% 318 
Respondents were instructed to choose all that apply. 
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Table 96 Location of Conduct (Other) 
 
Topic                  Totals 
 
Workplace           34 
In email messages          11 
In meetings               7 
Home              3 
Residence hall             2 
“Administrators are bad about not saying hello to faculty and staff. They ignore 
        employees, even turn their backs to avoid interaction.”       1 
“After a training session”           1 
Another University office           1 
“General atmosphere”            1 
“Have you ever heard of the book, titled ‘racism without racists?’"      1 
In a letter             2 
N/A              1 
Off-campus event            1 
“On two-way radio”            1 
“Over the course of a summer”          1 
Unknown             1 
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Table 97 Source of Conduct 
  
Faculty or Staff Total 
Faculty Staff 
Percent N Percent N Percent N 
Who/what was  
the source of this 
conduct? 
Administrator 27.5% 39 12.8% 25 18.9% 64 
Campus media 
(posters, brochures, 
fliers, handouts, 
newspaper, web sites, 
etc.) 
2.1% 3 0.0% 0 .9% 3 
Campus visitor(s) .7% 1 1.5% 3 1.2% 4 
Co-worker 28.2% 40 42.3% 83 36.4% 123 
Off campus 
community member 
1.4% 2 .5% 1 .9% 3 
Department head 20.4% 29 16.3% 32 18.0% 61 
Don’t know source 1.4% 2 1.5% 3 1.5% 5 
Faculty member 41.5% 59 10.7% 21 23.7% 80 
Person that I 
supervise 
5.6% 8 7.1% 14 6.5% 22 
Staff member 6.3% 9 8.7% 17 7.7% 26 
Stranger 2.1% 3 1.5% 3 1.8% 6 
Student 16.2% 23 3.1% 6 8.6% 29 
Supervisor 9.2% 13 34.2% 67 23.7% 80 
Graduate Assistant 2.8% 4 .5% 1 1.5% 5 
Other (please 
specify) 
5.6% 8 5.1% 10 5.3% 18 
Total 100.0% 142 100.0% 196 100.0% 338 
Respondents were instructed to choose all that apply. 
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Table 98 Reactions to Experiencing Conduct 
  
Faculty or Staff Total 
Faculty Staff 
Percent N Percent N Percent N 
Please describe 
your reactions 
to experiencing 
this conduct. 
I left the situation 
immediately. 
5.7% 8 12.1% 23 9.4% 31 
I confronted the person  
at the time. 
18.6% 26 22.1% 42 20.6% 68 
I confronted the person 
later. 
15.7% 22 8.9% 17 11.8% 39 
I avoided the person who 
engaged in the conduct. 
35.0% 49 36.3% 69 35.8% 118 
I told a friend. 22.9% 32 19.5% 37 20.9% 69 
I sought support from a 
counselor. 
10.7% 15 8.4% 16 9.4% 31 
I sought support from a 
faculty member. 
33.6% 47 6.3% 12 17.9% 59 
I sought support from a staff 
member. 
7.1% 10 22.6% 43 16.1% 53 
I didn't know whom to go 
to. 
12.9% 18 11.6% 22 12.1% 40 
I made an official complaint 
to a campus employee/ 
official. 
9.3% 13 12.1% 23 10.9% 36 
I made an official complaint 
to Office of University 
Compliance. 
6.4% 9 3.2% 6 4.5% 15 
I didn't report it for fear of 
retaliation. 
26.4% 37 33.7% 64 30.6% 101 
I didn't report it for fear that 
my complaint would not be 
taken seriously. 
17.1% 24 20.5% 39 19.1% 63 
I did report it but I did not 
feel the complaint was taken 
seriously. 
13.6% 19 18.9% 36 16.7% 55 
Other (please specify) 19.3% 27 13.7% 26 16.1% 53 
Total 100.0% 140 100.0% 190 100.0% 330 
Respondents were instructed to choose all that apply. 
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Table 99 Reactions to Experiencing Conduct (Other) 
 
Topic                   Totals 
 
Discussion with supervisor         21
  
Did nothing/didn’t know what to do/afraid to do anything       6 
Confronted the person responsible for the behavior        3 
Discussion with a colleague/friend          3 
Discussion with University Compliance         3 
Discussion with a Counseling Center staff member        2 
Avoided the situation            1 
“Co-worker”             1 
“Defused the situation”           1 
Discussion with attorney           1 
Discussion with community police          1 
Discussion with Human Resources          1 
Discussion with Student Rights and Responsibilities        1 
Discussion with a psychologist          1 
Discussion with University Police          1 
Found another job            1 
“Frustration, anger”            1 
“I asked why I should be the one to assume this role and was basically told  
       how qualified I was, whether I wanted the position, duties or not”      1 
“I had to defend my position”           1 
“I just brought it to the attention of the others.”        1 
“I threatened to quit right there”          1 
“Listened to the person getting picked on.”         1 
“Long story”             1 
“Recipient of improper conduct (unfounded)”        1 
“See below”             1 
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Table 100 Faculty Engagement in Diversity 
  Yes No Total 
Have you ever incorporated 
diversity-related material in your 
classes? 
Percent 78.3% 21.7% 100.0% 
N 520 144 664 
Do you conduct research relative  
to diversity? 
Percent 31.5% 68.5% 100.0% 
N 209 455 664 
Do you engage in diversity-related 
service? 
Percent 48.6% 51.4% 100.0% 
N 324 342 666 
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  Table 101 Rating of Climate in Department/Work Unit 
Positive Descriptor   Group 
1- 
Positive 
2- More 
positive 
than 
Negative 
3- 
Neutral 
4- More 
Negative 
than 
Positive 
5- 
Negative   
Negative 
Descriptor 
Friendly  Faculty 47.2% 29.6% 14.1% 6.9% 2.1%   Hostile 
 
Staff 48.3% 29.8% 15.1% 5.3% 1.5%  
Improving  Faculty 28.2% 30.5% 27.8% 9.7% 3.8% 
 
Regressing 
 
Staff 32.6% 30.8% 26.0% 7.8% 2.8% 
Positive for                 
persons with 
disabilities 
 Faculty 42.6% 32.2% 22.6% 1.7% .9% 
 
Negative for 
persons with 
disabilities 
 
Staff 47.6% 24.6% 24.2% 2.3% 1.3% 
Positive for                
people who                 
identify as lesbian, 
gay, bisexual, or 
transgender 
Faculty 44.4% 28.7% 23.6% 2.5% .8% 
 
Negative for 
people who 
identify as lesbian, 
gay, bisexual, or 
transgender 
 
Staff 43.2% 25.9% 26.9% 2.6% 1.4% 
Positive for                 
people of certain 
faiths 
 Faculty 37.7% 28.6% 27.5% 4.4% 1.7% 
 
Negative for 
people of certain 
faiths 
 
Staff 43.1% 26.5% 26.9% 2.5% .9% 
Positive for                    
people of color 
 Faculty 44.1% 30.0% 21.8% 3.0% 1.1% 
 
Negative for 
people of color 
 
Staff 50.7% 26.2% 19.8% 2.4% .9% 
Positive for men  
 
Faculty 
 
53.7% 
 
29.2% 
 
15.8% 
 
1.1% 
 
.2% 
 
Negative for men 
 
Staff 54.8% 23.8% 19.5% 1.5% .5%  
Positive for                  
women 
 
 
Faculty 
 
44.6% 
 
28.8% 
 
17.2% 
 
6.8% 
 
2.6% 
 
Negative for 
women 
 
Staff 48.5% 25.5% 19.8% 4.7% 1.5%  
Positive for                       
non-native                 
English speakers 
 
 
Faculty 
 
32.8% 
 
32.2% 
 
27.9% 
 
5.8% 
 
1.3% 
 
Negative for                
non-native              
English speakers 
 
Staff 38.6% 25.7% 32.1% 2.4% 1.1%  
Positive for             
people who are                   
not U.S. citizens 
 
 
Faculty 
 
37.4% 
 
29.1% 
 
27.7% 
 
4.3% 
 
1.6% 
 
Negative for 
people who are           
not U.S. citizens 
 
Staff 40.6% 25.1% 31.1% 2.4% .7%  
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Table 101 Rating of Climate in Department/Work Unit (Continued) 
Positive Descriptor   Group 
1- 
Positive 
2- More 
positive 
than 
Negative 
3- 
Neutral 
4- More 
Negative 
than 
Positive 
5- 
Negative   
Negative 
Descriptor 
Welcoming 
 
Faculty 46.7% 33.9% 10.0% 7.9% 1.5%  
Not welcoming 
 
Staff 50.5% 30.5% 13.8% 4.0% 1.3%  
Respectful 
 
Faculty 44.7% 32.9% 14.0% 6.1% 2.3%  
Disrespectful 
 
Staff 46.5% 29.7% 15.7% 6.2% 1.9%  
Positive for               
people of high 
socioeconomic 
status 
 
Faculty 41.0% 28.1% 30.5% .2% .3%  Negative for 
people of high 
socioeconomic 
status  
Staff 47.2% 25.4% 25.6% .9% .9%  
Positive for                
people of low 
socioeconomic 
status 
 
Faculty 33.1% 26.3% 32.0% 7.1% 1.4%  Negative for 
people of low 
socioeconomic 
status 
  Staff 37.9% 23.6% 29.9% 6.5% 2.0%   
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Table 102 Rating of Overall Ball State Climate   
Positive Descriptor   Group 
1- 
Positive 
2- More 
positive 
than 
Negative 
3- 
Neutral 
4- More 
Negative 
than 
Positive 
5- 
Negative   
Negative 
Descriptor 
Friendly 
 Faculty 31.1% 45.0% 19.7% 3.0% 1.1%   
Hostile 
 
Staff 38.7% 46.2% 13.1% 1.7% 0.2%  
Improving 
 Faculty 23.4% 37.0% 29.3% 7.1% 3.3% 
 
Regressing 
 
Staff 32.0% 39.0% 24.5% 3.8% 0.7% 
Positive for   
persons with 
disabilities 
 Faculty 42.6% 39.4% 15.8% 1.7% .5% 
 
Negative for 
persons with 
disabilities 
 
Staff 50.3% 34.2% 13.8% 1.3% 0.4% 
Positive for  
people who 
identify as  
lesbian, gay, 
bisexual, or 
transgender 
 Faculty 28.3% 39.7% 26.8% 4.5% .7% 
 
Negative for 
people who 
identify as 
lesbian, gay, 
bisexual, or 
transgender 
 
Staff 40.7% 35.8% 20.7% 2.4% 0.4% 
Positive for                
people of                 
certain faiths 
 Faculty 27.4% 36.4% 30.0% 5.2% 1.0% 
 
Negative for 
people of 
certain faiths 
 
Staff 38.4% 32.8% 24.3% 3.5% 1.1% 
Positive for               
people of color 
Faculty 28.6% 34.3% 28.8% 6.6% 1.7% 
 
Negative for 
people of color 
 
Staff 42.7% 33.6% 21.1% 2.0% .6% 
Positive for                  
men 
Faculty 45.3% 33.1% 20.2% 0.8% .5%  
Negative for 
men 
 
Staff 49.5% 29.4% 19.4% 1.2% .5%  
Positive for     
women 
 
Faculty 31.2% 33.9% 25.1% 7.9% 1.8%  
Negative for 
women 
 
Staff 42.3% 33.2% 20.6% 2.7% 1.1%  
Positive for               
non-native               
English                  
speakers 
Faculty 23.7% 35.8% 30.8% 8.5% 1.2%  Negative for 
non-native 
English 
speakers  
Staff 37.5% 33.1% 26.4% 2.4% 0.6%  
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Table 102 Rating of Overall Ball State Climate (Continued)   
Positive Descriptor   Group 
1- 
Positive 
2- More 
positive 
than 
Negative 
3- 
Neutral 
4- More 
Negative 
than 
Positive 
5- 
Negative   
Negative 
Descriptor 
Positive for              
people who                   
are not                  
U.S. citizens 
Faculty 26.0% 34.4% 31.4% 6.9% 1.3%  Negative for 
people who          
are not                 
U.S. citizens  
Staff 38.1% 32.4% 26.3% 2.4% .8%  
Welcoming 
 
Faculty 33.9% 43.8% 17.7% 3.6% 1.1%  
Not welcoming 
 
Staff 45.0% 39.5% 13.6% 1.8% 0.2%  
Respectful 
 
Faculty 31.1% 41.8% 21.6% 3.9% 1.6%  
Disrespectful 
 
Staff 39.9% 40.0% 17.0% 2.6% 0.5%  
Positive for                 
people of high 
socioeconomic 
status 
 
Faculty 39.5% 33.3% 27.1% .2% .0%  Negative for 
people of high 
socioeconomic 
status  
Staff 47.1% 30.6% 21.3% .8% .2%  
Positive for                 
people of low 
socioeconomic 
status 
 
Faculty 22.2% 28.6% 35.0% 10.6% 3.7%  Negative for 
people of low 
socioeconomic 
status 
  Staff 31.4% 28.9% 29.8% 7.9% 2.0%   
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DISAGGREGATION OF DIVERSITY AND INCLUSION ITEMS 
BY DEMOGRAPHIC CHARACTERISTICS 
(FACULTY AND STAFF) 
 
 Diversity and inclusion items were 
disaggregated by demographic 
characteristics in areas where group 
sizes were 30 or greater. No medium 
or large effect sizes were found 
concerning experiencing hostile or 
intimidating conduct or thoughts of 
leaving Ball State for this reason. Only 
one medium effect size was found 
concerning faculty members’ 
indication that they incorporated 
diversity-related materials in their 
classes; faculty members in sciences 
and mathematics within the College of 
Sciences and Humanities and faculty 
members in the Miller College of 
Business were less likely to indicate 
that they incorporated diversity-related 
materials.  
 Among the ratings of the climate in 
departments, faculty members in the 
College of Architecture and Planning 
were more likely to provide a negative 
or neutral response on the items of 
“friendly:hostile,” 
“improving:regressing,” “positive for 
persons with disabilities:negative for 
persons with disabilities,” “positive for 
women:negative for women,” 
“respectful:disrespectful,” and 
“positive for people of low 
socioeconomic status:negative for 
people of low socioeconomic status.” 
No medium or large effect sizes were 
found concerning ratings of the overall 
climate at Ball State. 
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Table 103 Hostile Conduct and Thoughts of Leaving by Employee Type 
  
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor Full Professor Administrator 
Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate 
for diversity? (s) 
Yes 13.1% 39 6.8% 29 7.8% 37 2.9% 3 13.1% 23 16.8% 25 11.5% 16 10.3% 4 9.7% 176 
No 86.9% 258 93.2% 398 92.2% 440 97.1% 102 86.9% 152 83.2% 124 88.5% 123 89.7% 35 90.3% 1632 
Total 100.0% 297 100.0% 427 100.0% 477 100.0% 105 100.0% 175 100.0% 149 100.0% 139 100.0% 39 100.0% 1808 
Within the past three 
years, have you 
personally experienced 
any work-related 
intimidating or hostile 
conduct that interferes 
with your ability to do 
your job? (s) 
Yes 22.8% 68 18.0% 74 11.6% 54 19.2% 20 19.2% 33 39.7% 60 18.5% 25 36.6% 15 19.6% 349 
No 77.2% 230 82.0% 336 88.4% 412 80.8% 84 80.8% 139 60.3% 91 81.5% 110 63.4% 26 80.4% 1428 
Total 100.0% 298 100.0% 410 100.0% 466 100.0% 104 100.0% 172 100.0% 151 100.0% 135 100.0% 41 100.0% 1777 
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Table 103 Hostile Conduct and Thoughts of Leaving by Employee Type (Continued) 
  
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor Full Professor Administrator 
Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N 
What do you 
believe this 
conduct was 
based upon? 
My age (ns) 23.4% 11 26.1% 12 11.4% 5 31.6% 6 28.1% 9 18.5% 10 13.0% 3 7.7% 1 20.5% 57 
 
My country  
of origin 
2.1% 1 0.0% 0 0.0% 0 5.3% 1 0.0% 0 1.9% 1 4.3% 1 0.0% 0 1.4% 4 
 
My educational 
level (ns) 
19.1% 9 17.4% 8 11.4% 5 26.3% 5 9.4% 3 3.7% 2 4.3% 1 0.0% 0 11.9% 33 
 
My English 
language 
proficiency 
/accent 
2.1% 1 0.0% 0 0.0% 0 0.0% 0 3.1% 1 3.7% 2 4.3% 1 0.0% 0 1.8% 5 
 
My ethnicity 6.4% 3 2.2% 1 6.8% 3 5.3% 1 3.1% 1 3.7% 2 13.0% 3 7.7% 1 5.4% 15 
 
My biological 
sex (s) 
14.9% 7 10.9% 5 22.7% 10 26.3% 5 34.4% 11 35.2% 19 13.0% 3 23.1% 3 22.7% 63 
 
My gender 
identity 
0.0% 0 6.5% 3 9.1% 4 5.3% 1 6.3% 2 13.0% 7 8.7% 2 0.0% 0 6.8% 19 
 
My immigrant 
status 
2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 .7% 2 
 
My medical 
condition 
6.4% 3 10.9% 5 6.8% 3 5.3% 1 6.3% 2 7.4% 4 4.3% 1 7.7% 1 7.2% 20 
 
My 
military/veteran 
status 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.1% 1 0.0% 0 0.0% 0 0.0% 0 .4% 1 
 
My parental 
status (e.g., 
having children) 
2.1% 1 10.9% 5 4.5% 2 0.0% 0 9.4% 3 13.0% 7 0.0% 0 0.0% 0 6.5% 18 
 
My participation 
in an 
organization 
(please specify) 
0.0% 0 2.2% 1 0.0% 0 0.0% 0 0.0% 0 3.7% 2 0.0% 0 7.7% 1 1.4% 4 
 
My physical 
characteristics 
14.9% 7 8.7% 4 6.8% 3 10.5% 2 3.1% 1 5.6% 3 4.3% 1 7.7% 1 7.9% 22 
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Table 103 Hostile Conduct and Thoughts of Leaving by Employee Type (Continued) 
  
Employee Type Total 
Service Staff Support Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor Full Professor Administrator 
Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N 
What do you 
believe this 
conduct was 
based upon? 
(continued) 
My political 
views 
6.4% 3 4.3% 2 0.0% 0 0.0% 0 6.3% 2 13.0% 7 8.7% 2 23.1% 3 6.8% 19 
 
My job role 
(faculty, staff or 
academic 
administrator) (s) 
0.0% 0 0.0% 0 0.0% 0 52.6% 10 28.1% 9 44.4% 24 60.9% 14 92.3% 12 24.8% 69 
 
My race 12.8% 6 4.3% 2 9.1% 4 5.3% 1 9.4% 3 7.4% 4 4.3% 1 7.7% 1 7.9% 22 
 
My religious/ 
spiritual views 
4.3% 2 2.2% 1 4.5% 2 0.0% 0 3.1% 1 7.4% 4 4.3% 1 7.7% 1 4.3% 12 
 
My sexual 
orientation 
4.3% 2 4.3% 2 0.0% 0 0.0% 0 3.1% 1 0.0% 0 0.0% 0 0.0% 0 1.8% 5 
 
My 
socioeconomic 
status 
8.5% 4 6.5% 3 0.0% 0 10.5% 2 0.0% 0 3.7% 2 4.3% 1 0.0% 0 4.3% 12 
 
Other (please 
specify) 
44.7% 21 47.8% 22 52.3% 23 26.3% 5 34.4% 11 40.7% 22 34.8% 8 15.4% 2 41.0% 114 
Total 100.0% 47 100.0% 46 100.0% 44 100.0% 19 100.0% 32 100.0% 54 100.0% 23 100.0% 13 100.0% 278 
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Table 104 Hostile Conduct and Thoughts of Leaving by Biological Sex 
  
What is your biological sex? Total 
Man Woman 
Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate  
for diversity? (ns) 
Yes 10.0% 77 8.9% 88 9.4% 165 
No 90.0% 692 91.1% 906 90.6% 1598 
Total 
 
100.0% 769 100.0% 994 100.0% 1763 
Within the past three 
years, have you personally 
experienced any work-
related intimidating or 
hostile conduct that 
interferes with your ability 
to do your job? (vs) 
 
Yes 16.3% 123 21.7% 211 19.3% 334 
No 83.7% 633 78.3% 760 80.7% 1393 
Total 
 
100.0% 756 100.0% 971 100.0% 1727 
What do you believe this 
conduct was based upon? 
My age (ns) 19.8% 19 23.5% 39 22.1% 58 
 
My country of origin 3.1% 3 .6% 1 1.5% 4 
 
My educational level 
(ns) 
9.4% 9 15.1% 25 13.0% 34 
 
My English language 
proficiency/accent 
1.0% 1 1.8% 3 1.5% 4 
 
My ethnicity 8.3% 8 3.6% 6 5.3% 14 
 
My biological sex (s) 11.5% 11 31.3% 52 24.0% 63 
 
My gender identity 4.2% 4 9.6% 16 7.6% 20 
 
My immigrant status 1.0% 1 .6% 1 .8% 2 
 
My medical 
condition 
5.2% 5 6.6% 11 6.1% 16 
 
My military/veteran 
status 
2.1% 2 0.0% 0 .8% 2 
 
My parental status 
(e.g., having 
children) 
4.2% 4 9.0% 15 7.3% 19 
 
My participation in 
an organization 
(please specify) 
2.1% 2 1.8% 3 1.9% 5 
 
My physical 
characteristics 
8.3% 8 7.8% 13 8.0% 21 
 
My political views 11.5% 11 4.2% 7 6.9% 18 
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Table 104 Hostile Conduct and Thoughts of Leaving by Biological Sex (Continued) 
  
What is your biological sex? Total 
Man Woman 
Percent N Percent N Percent N 
What do you believe this 
conduct was based upon? 
(continued) 
My job role              
(faculty, staff           
or academic 
administrator) (s) 
25.0% 24 22.3% 37 23.3% 61 
 
My race 11.5% 11 6.6% 11 8.4% 22 
 
My religious/ 
spiritual views 
7.3% 7 3.0% 5 4.6% 12 
 
My sexual 
orientation 
3.1% 3 1.8% 3 2.3% 6 
 
My socioeconomic 
status 
5.2% 5 4.2% 7 4.6% 12 
 
Other  
(please specify) 
39.6% 38 40.4% 67 40.1% 105 
Total 100.0% 96 100.0% 166 100.0% 262 
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Table 105 Hostile Conduct and Thoughts of Leaving by Sexual Orientation 
  
Sexual Orientation Total 
Heterosexual Other 
Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate  
for diversity? (s) 
Yes 8.2% 126 24.1% 21 9.0% 147 
No 91.8% 1420 75.9% 66 91.0% 1486 
Total 100.0% 1546 100.0% 87 100.0% 1633 
Within the past three 
years, have you personally 
experienced any work-
related intimidating or 
hostile conduct that 
interferes with your ability 
to do your job? (ns) 
 
Yes 19.3% 293 22.1% 19 19.5% 312 
No 80.7% 1222 77.9% 67 80.5% 1289 
Total 100.0% 1515 100.0% 86 100.0% 1601 
What do you believe this 
conduct was based upon? 
My age (ns) 22.9% 52 22.2% 4 22.9% 56 
 
My country of origin 1.3% 3 0.0% 0 1.2% 3 
 
My educational level 
(ns) 
12.3% 28 11.1% 2 12.2% 30 
 
My English language 
proficiency/accent 
.9% 2 5.6% 1 1.2% 3 
 
My ethnicity 5.7% 13 0.0% 0 5.3% 13 
 
My biological sex (s) 23.3% 53 38.9% 7 24.5% 60 
 
My gender identity 7.0% 16 11.1% 2 7.3% 18 
 
My immigrant status .4% 1 0.0% 0 .4% 1 
 
My medical 
condition 
5.7% 13 22.2% 4 6.9% 17 
 
My military/veteran 
status 
.4% 1 0.0% 0 .4% 1 
 
My parental status 
(e.g., having 
children) 
7.9% 18 0.0% 0 7.3% 18 
 
My participation in 
an organization 
(please specify) 
.4% 1 5.6% 1 .8% 2 
 
My physical 
characteristics 
8.4% 19 5.6% 1 8.2% 20 
 
My political views 6.2% 14 5.6% 1 6.1% 15 
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Table 105 Hostile Conduct and Thoughts of Leaving by Sexual Orientation (Continued) 
  
Sexual Orientation Total 
Heterosexual Other 
Percent N Percent N Percent N 
What do you believe this 
conduct was based upon? 
(continued) 
My job role                      
(faculty, staff                     
or academic 
administrator) (s) 
22.9% 52 11.1% 2 22.0% 54 
 
My race 7.9% 18 5.6% 1 7.8% 19 
 
My religious/   
spiritual views 
4.4% 10 5.6% 1 4.5% 11 
 
My sexual 
orientation 
.9% 2 22.2% 4 2.4% 6 
 
My socioeconomic 
status 
5.3% 12 0.0% 0 4.9% 12 
 
Other                        
(please specify) 
42.3% 96 16.7% 3 40.4% 99 
Total 100.0% 227 100.0% 18 100.0% 245 
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Table 106 Hostile Conduct and Thoughts of Leaving by Racial/Ethnic Group 
  
Race Total 
White Other 
Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate  
for diversity? (s) 
Yes 7.6% 118 22.8% 28 8.8% 146 
No 92.4% 1425 77.2% 95 91.2% 1520 
Total 100.0% 1543 100.0% 123 100.0% 1666 
Within the past three 
years, have you personally 
experienced any work-
related intimidating or 
hostile conduct that 
interferes with your ability 
to do your job? (vs) 
 
Yes 18.5% 280 27.9% 34 19.2% 314 
No 81.5% 1231 72.1% 88 80.8% 1319 
Total 100.0% 1511 100.0% 122 100.0% 1633 
What do you believe this 
conduct was based upon? 
My age (ns) 21.1% 47 20.7% 6 21.0% 53 
 
My country of origin .4% 1 10.3% 3 1.6% 4 
 
My educational level 
(ns) 
12.1% 27 6.9% 2 11.5% 29 
 
My English language 
proficiency/accent 
.9% 2 3.4% 1 1.2% 3 
 
My ethnicity 2.7% 6 31.0% 9 6.0% 15 
 
My biological sex 
(ns) 
26.0% 58 13.8% 4 24.6% 62 
 
My gender identity 7.6% 17 10.3% 3 7.9% 20 
 
My immigrant status .4% 1 3.4% 1 .8% 2 
 
My medical 
condition 
6.7% 15 6.9% 2 6.7% 17 
 
My military/veteran 
status 
.4% 1 0.0% 0 .4% 1 
 
My parental status 
(e.g., having 
children) 
7.6% 17 6.9% 2 7.5% 19 
 
My participation              
in an organization 
(please specify) 
2.2% 5 0.0% 0 2.0% 5 
 
My physical 
characteristics 
8.1% 18 6.9% 2 7.9% 20 
 
My political views 7.2% 16 6.9% 2 7.1% 18 
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Table 106 Hostile Conduct and Thoughts of Leaving by Racial/Ethnic Group (Continued) 
  
Race Total 
White Other 
Percent N Percent N Percent N 
What do you believe this 
conduct was based upon? 
(continued) 
My job role  
(faculty, staff  
or academic 
administrator) (s) 
23.3% 52 17.2% 5 22.6% 57 
 
My race  2.2% 5 55.2% 16 8.3% 21 
 
My religious/ 
spiritual views 
5.8% 13 0.0% 0 5.2% 13 
 
My sexual 
orientation 
2.2% 5 0.0% 0 2.0% 5 
 
My socioeconomic 
status 
4.9% 11 0.0% 0 4.4% 11 
 
Other (please 
specify) 
42.6% 95 24.1% 7 40.5% 102 
Total 100.0% 223 100.0% 29 100.0% 252 
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Table 107 Hostile Conduct and Thoughts of Leaving by Age Group 
  
Age Total 
25-32 33-42 43-51 52-60 61+ 
Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever seriously 
considered leaving Ball 
State because of the 
institutional climate for 
diversity? (ns) 
Yes 6.5% 14 10.8% 39 9.2% 40 9.6% 44 7.9% 18 9.1% 155 
No 93.5% 200 89.2% 321 90.8% 395 90.4% 416 92.1% 211 90.9% 1543 
Total 100.0% 214 100.0% 360 100.0% 435 100.0% 460 100.0% 229 100.0% 1698 
Within the past  
three years, have you 
personally experienced 
any work-related 
intimidating or hostile 
conduct that interferes 
with your ability to do 
your job? (vs) 
Yes 14.0% 30 22.9% 83 21.9% 93 17.2% 77 14.3% 32 18.8% 315 
No 86.0% 184 77.1% 279 78.1% 332 82.8% 371 85.7% 191 81.2% 1357 
Total 100.0% 214 100.0% 362 100.0% 425 100.0% 448 100.0% 223 100.0% 1672 
What do you believe this 
conduct was based upon? 
My age (s) 42.9% 9 25.4% 18 9.1% 6 20.3% 13 28.6% 8 21.6% 54 
 
My country  
of origin 
0.0% 0 1.4% 1 0.0% 0 3.1% 2 7.1% 2 2.0% 5 
 
My educational 
level (ns) 
23.8% 5 16.9% 12 7.6% 5 9.4% 6 10.7% 3 12.4% 31 
 
My English 
language 
proficiency/accent 
0.0% 0 1.4% 1 3.0% 2 3.1% 2 0.0% 0 2.0% 5 
 
My ethnicity 0.0% 0 4.2% 3 7.6% 5 7.8% 5 7.1% 2 6.0% 15 
 
My biological sex 
(ns) 
19.0% 4 21.1% 15 22.7% 15 25.0% 16 25.0% 7 22.8% 57 
 
My gender identity 4.8% 1 5.6% 4 13.6% 9 4.7% 3 7.1% 2 7.6% 19 
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Table 107 Hostile Conduct and Thoughts of Leaving by Age Group (Continued) 
  
Age Total 
25-32 33-42 43-51 52-60 61+ 
Percent N Percent N Percent N Percent N Percent N Percent N 
What do you believe this 
conduct was based upon? 
(Continued) 
My immigrant 
status 
0.0% 0 0.0% 0 0.0% 0 1.6% 1 3.6% 1 .8% 2 
 
My medical 
condition 
0.0% 0 4.2% 3 10.6% 7 7.8% 5 7.1% 2 6.8% 17 
 
My military 
/veteran status 
0.0% 0 1.4% 1 0.0% 0 0.0% 0 3.6% 1 .8% 2 
 
My parental status 
(e.g., having 
children) 
0.0% 0 16.9% 12 7.6% 5 3.1% 2 0.0% 0 7.6% 19 
 
My participation in 
an organization  
0.0% 0 0.0% 0 4.5% 3 1.6% 1 0.0% 0 1.6% 4 
 
My physical 
characteristics 
9.5% 2 2.8% 2 10.6% 7 10.9% 7 7.1% 2 8.0% 20 
 
My political views 0.0% 0 2.8% 2 9.1% 6 9.4% 6 14.3% 4 7.2% 18 
 
My job role 
(faculty, staff or 
academic 
administrator) (s) 
9.5% 2 12.7% 9 27.3% 18 25.0% 16 21.4% 6 20.4% 51 
 
My race 4.8% 1 5.6% 4 7.6% 5 14.1% 9 10.7% 3 8.8% 22 
 
My religious/ 
spiritual views 
0.0% 0 4.2% 3 6.1% 4 7.8% 5 3.6% 1 5.2% 13 
 
My sexual 
orientation 
4.8% 1 2.8% 2 3.0% 2 1.6% 1 0.0% 0 2.4% 6 
 
My socioeconomic 
status 
0.0% 0 5.6% 4 9.1% 6 3.1% 2 3.6% 1 5.2% 13 
 
Other  38.1% 8 42.3% 30 47.0% 31 39.1% 25 39.3% 11 42.0% 105 
Total 100.0% 21 100.0% 71 100.0% 66 100.0% 64 100.0% 28 100.0% 250 
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Table 108 Hostile Conduct and Thoughts of Leaving by Military Status 
  
Military Status Total 
None 
Active or 
Veteran 
Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate  
for diversity? (ns) 
Yes 9.3% 159 11.9% 10 9.4% 169 
No 90.7% 1553 88.1% 74 90.6% 1627 
Total 100.0% 1712 100.0% 84 100.0% 1796 
Within the past three 
years, have you personally 
experienced any work-
related intimidating or 
hostile conduct that 
interferes with your ability 
to do your job? (ns) 
 
Yes 19.5% 329 16.7% 14 19.4% 343 
No 80.5% 1355 83.3% 70 80.6% 1425 
Total 100.0% 1684 100.0% 84 100.0% 1768 
What do you believe this 
conduct was based upon? 
My age (ns) 21.1% 56 11.1% 1 20.8% 57 
 
My country of origin 1.9% 5 0.0% 0 1.8% 5 
 
My educational level 
(ns) 
12.1% 32 22.2% 2 12.4% 34 
 
My English language 
proficiency/accent 
1.9% 5 0.0% 0 1.8% 5 
 
My ethnicity 5.7% 15 0.0% 0 5.5% 15 
 
My biological sex 
(ns) 
23.0% 61 11.1% 1 22.6% 62 
 
My gender identity 8.3% 22 0.0% 0 8.0% 22 
 
My immigrant status .8% 2 0.0% 0 .7% 2 
 
My medical 
condition 
7.2% 19 0.0% 0 6.9% 19 
 
My military/veteran 
status 
0.0% 0 22.2% 2 .7% 2 
 
My parental status 
(e.g., having 
children) 
7.2% 19 0.0% 0 6.9% 19 
 
My participation in 
an organization 
(please specify) 
1.5% 4 0.0% 0 1.5% 4 
 
My physical 
characteristics 
8.7% 23 0.0% 0 8.4% 23 
 
My political views 5.7% 15 11.1% 1 5.8% 16 
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Table 108 Hostile Conduct and Thoughts of Leaving by Military Status (Continued) 
  
Military Status Total 
None 
Active or 
Veteran 
Percent N Percent N Percent N 
What do you believe this 
conduct was based upon? 
(continued) 
My job role (faculty, 
staff or academic 
administrator) (s) 
23.8% 63 0.0% 0 23.0% 63 
 
My race 8.3% 22 0.0% 0 8.0% 22 
 
My 
religious/spiritual 
views 
4.2% 11 11.1% 1 4.4% 12 
 
My sexual 
orientation 
2.3% 6 0.0% 0 2.2% 6 
 
My socioeconomic 
status 
4.5% 12 11.1% 1 4.7% 13 
 
Other               
(please specify) 
39.6% 105 55.6% 5 40.1% 110 
Total 100.0% 265 100.0% 9 100.0% 274 
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Table 109 Hostile Conduct and Thoughts of Leaving by Educational Level 
  
Educational Level Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate 
for diversity? (vs) 
Yes 9.2% 17 8.3% 26 6.5% 25 8.6% 38 14.0% 70 9.6% 176 
No 90.8% 167 91.7% 286 93.5% 360 91.4% 405 86.0% 431 90.4% 1649 
Total 100.0% 184 100.0% 312 100.0% 385 100.0% 443 100.0% 501 100.0% 1825 
Within the past three 
years, have you 
personally experienced 
any work-related 
intimidating or hostile 
conduct that interferes 
with your ability to do 
your job? (vs) 
Yes 17.2% 31 18.4% 56 16.4% 62 17.2% 75 25.7% 126 19.6% 350 
No 82.8% 149 81.6% 249 83.6% 316 82.8% 361 74.3% 365 80.4% 1440 
Total 100.0% 180 100.0% 305 100.0% 378 100.0% 436 100.0% 491 100.0% 1790 
What do you believe  
this conduct was based 
upon? 
My age (ns) 19.0% 4 16.2% 6 32.6% 14 21.2% 14 17.5% 20 20.6% 58 
 
My country of 
origin 
0.0% 0 0.0% 0 2.3% 1 3.0% 2 1.8% 2 1.8% 5 
 
My educational 
level (s) 
19.0% 4 16.2% 6 16.3% 7 19.7% 13 4.4% 5 12.5% 35 
 
My English 
language 
proficiency/accent 
4.8% 1 0.0% 0 0.0% 0 1.5% 1 2.6% 3 1.8% 5 
 
My ethnicity 4.8% 1 0.0% 0 7.0% 3 9.1% 6 5.3% 6 5.7% 16 
 
My biological sex 
(s) 
9.5% 2 13.5% 5 18.6% 8 25.8% 17 28.9% 33 23.1% 65 
 
My gender identity 4.8% 1 0.0% 0 9.3% 4 9.1% 6 8.8% 10 7.5% 21 
 
My immigrant 
status 
0.0% 0 0.0% 0 2.3% 1 1.5% 1 0.0% 0 .7% 2 
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Table 109 Hostile Conduct and Thoughts of Leaving by Educational Level (Continued) 
  
Educational Level Total 
HS (or less) 
Some College 
(no BA/BS) BA/BS Master's Doctoral 
Percent N Percent N Percent N Percent N Percent N Percent N 
What do you believe  
this conduct was based 
upon? (continued) 
My medical 
condition 
14.3% 3 5.4% 2 9.3% 4 6.1% 4 5.3% 6 6.8% 19 
 
My military/ 
veteran status 
0.0% 0 0.0% 0 0.0% 0 3.0% 2 0.0% 0 .7% 2 
 
My parental status 
(e.g., having 
children) 
0.0% 0 5.4% 2 7.0% 3 9.1% 6 7.9% 9 7.1% 20 
 
My participation in 
an organization 
(please specify) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 3 1.1% 3 
 
My physical 
characteristics 
9.5% 2 10.8% 4 14.0% 6 9.1% 6 2.6% 3 7.5% 21 
 
My political views 4.8% 1 5.4% 2 2.3% 1 4.5% 3 10.5% 12 6.8% 19 
 
My job role 
(faculty, staff or 
academic 
administrator) (s) 
0.0% 0 0.0% 0 0.0% 0 22.7% 15 44.7% 51 23.5% 66 
 
My race 19.0% 4 8.1% 3 7.0% 3 4.5% 3 8.8% 10 8.2% 23 
 
My religious/ 
spiritual views 
0.0% 0 8.1% 3 0.0% 0 9.1% 6 3.5% 4 4.6% 13 
 
My sexual 
orientation 
14.3% 3 0.0% 0 2.3% 1 1.5% 1 .9% 1 2.1% 6 
 
My socioeconomic 
status 
0.0% 0 5.4% 2 9.3% 4 4.5% 3 2.6% 3 4.3% 12 
 
Other (please 
specify) 
42.9% 9 54.1% 20 44.2% 19 34.8% 23 35.1% 40 39.5% 111 
Total 100.0% 21 100.0% 37 100.0% 43 100.0% 66 100.0% 114 100.0% 281 
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Table 110 Hostile Conduct and Thoughts of Leaving by Medical Condition 
  
If you have one or more medical conditions that 
impact your learning, working, or living 
activities,... Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent N Percent N Percent N Percent N 
Have you ever 
seriously considered 
leaving Ball State 
because of the 
institutional climate  
for diversity? (vs) 
Yes 22.0% 9 11.3% 33 8.7% 123 9.5% 165 
No 78.0% 32 88.7% 260 91.3% 1287 90.5% 1579 
Total 100.0% 41 100.0% 293 100.0% 1410 100.0% 1744 
Within the past three 
years, have you 
personally experienced 
any work-related 
intimidating or hostile 
conduct that interferes 
with your ability to do 
your job? (s) 
 
Yes 44.4% 16 26.5% 76 16.9% 233 19.1% 325 
No 55.6% 20 73.5% 211 83.1% 1142 80.9% 1373 
Total 100.0% 36 100.0% 287 100.0% 1375 100.0% 1698 
What do you believe 
this conduct was based 
upon? 
My age (ns) 26.7% 4 28.1% 18 17.0% 31 20.3% 53 
 
My country 
of origin 
0.0% 0 1.6% 1 1.6% 3 1.5% 4 
 
My educational 
level (ns) 
6.7% 1 12.5% 8 11.0% 20 11.1% 29 
 
My English 
language 
proficiency/accent 
0.0% 0 3.1% 2 1.1% 2 1.5% 4 
 
My ethnicity 0.0% 0 3.1% 2 6.6% 12 5.4% 14 
 
My biological sex 
(ns) 
33.3% 5 28.1% 18 22.0% 40 24.1% 63 
 
My gender 
identity 
0.0% 0 7.8% 5 8.2% 15 7.7% 20 
 
My immigrant 
status 
0.0% 0 0.0% 0 .5% 1 .4% 1 
 
My medical 
condition 
40.0% 6 15.6% 10 1.6% 3 7.3% 19 
 
My 
military/veteran 
status 
0.0% 0 1.6% 1 0.0% 0 .4% 1 
 
My parental status 
(e.g., having 
children) 
0.0% 0 7.8% 5 8.2% 15 7.7% 20 
682 
 
Table 110 Hostile Conduct and Thoughts of Leaving by Medical Condition (Continued) 
  
If you have one or more medical conditions that 
impact your learning, working, or living 
activities,... Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent N Percent N Percent N Percent N 
What do you believe 
this conduct was based 
upon? (continued) 
My participation 
in an organization 
(please specify) 
6.7% 1 1.6% 1 0.0% 0 .8% 2 
 
My physical 
characteristics 
20.0% 3 9.4% 6 5.5% 10 7.3% 19 
 
My political views 20.0% 3 7.8% 5 4.4% 8 6.1% 16 
 
My job role 
(faculty, staff or 
academic 
administrator) (s) 
26.7% 4 23.4% 15 24.2% 44 24.1% 63 
 
My race 0.0% 0 9.4% 6 8.2% 15 8.0% 21 
 
My 
religious/spiritual 
views 
6.7% 1 3.1% 2 4.4% 8 4.2% 11 
 
My sexual 
orientation 
6.7% 1 1.6% 1 2.2% 4 2.3% 6 
 
My socioeconomic 
status 
0.0% 0 4.7% 3 4.9% 9 4.6% 12 
 
Other (please 
specify) 
26.7% 4 29.7% 19 44.0% 80 39.5% 103 
Total 100.0% 15 100.0% 64 100.0% 182 100.0% 261 
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Table 111 Hostile Conduct and Thoughts of Leaving by Citizenship 
  
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate  
for diversity? (ns) 
Yes 9.4% 170 12.5% 4 9.4% 174 
No 90.6% 1648 87.5% 28 90.6% 1676 
Total 100.0% 1818 100.0% 32 100.0% 1850 
Within the past three years, 
have you personally 
experienced any work-
related intimidating or 
hostile conduct that 
interferes with your ability 
to do your job? (ns) 
 
Yes 19.6% 351 25.0% 7 19.7% 358 
No 80.4% 1438 75.0% 21 80.3% 1459 
Total 100.0% 1789 100.0% 28 100.0% 1817 
What do you believe this 
conduct was based upon? 
My age (ns) 20.8% 58 0.0% 0 20.4% 58 
 
My country of origin .7% 2 33.3% 2 1.4% 4 
 
My educational level 
(ns) 
11.5% 32 16.7% 1 11.6% 33 
 
My English language 
proficiency/accent 
.7% 2 50.0% 3 1.8% 5 
 
My ethnicity 4.7% 13 50.0% 3 5.6% 16 
 
My biological sex (ns) 22.6% 63 16.7% 1 22.5% 64 
 
My gender identity 7.2% 20 16.7% 1 7.4% 21 
 
My immigrant status .4% 1 16.7% 1 .7% 2 
 
My medical condition 6.8% 19 0.0% 0 6.7% 19 
 
My military/veteran 
status 
.7% 2 0.0% 0 .7% 2 
 
My parental status 
(e.g., having children) 
7.5% 21 16.7% 1 7.7% 22 
 
My participation in an 
organization (please 
specify) 
1.4% 4 0.0% 0 1.4% 4 
 
My physical 
characteristics 
7.9% 22 0.0% 0 7.7% 22 
 
My political views 6.1% 17 16.7% 1 6.3% 18 
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Table 111 Hostile Conduct and Thoughts of Leaving by Citizenship (Continued) 
  
What is your citizenship status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
Percent N Percent N Percent N 
What do you believe this 
conduct was based upon? 
(continued) 
My job role (faculty, 
staff or academic 
administrator) (s) 
23.7% 66 16.7% 1 23.5% 67 
 
My race 7.2% 20 33.3% 2 7.7% 22 
 
My religious/spiritual 
views 
4.3% 12 16.7% 1 4.6% 13 
 
My sexual orientation 2.2% 6 0.0% 0 2.1% 6 
 
My socioeconomic 
status 
4.7% 13 0.0% 0 4.6% 13 
 
Other (please specify) 39.8% 111 33.3% 2 39.6% 113 
Total 100.0% 279 100.0% 6 100.0% 285 
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Table 112 Hostile Conduct and Thoughts of Leaving by Miles Commuted to Ball State 
  
How many miles do you commute to Ball State one-way? Total 
Less than 10 
miles 10-19 miles 20-49 miles 50 or more miles 
Percent N Percent N Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate 
for diversity? (vs) 
Yes 9.4% 114 8.0% 22 7.1% 17 18.5% 15 9.3% 168 
No 90.6% 1093 92.0% 253 92.9% 222 81.5% 66 90.7% 1634 
Total 100.0% 1207 100.0% 275 100.0% 239 100.0% 81 100.0% 1802 
Within the past three 
years, have you 
personally experienced 
any work-related 
intimidating or hostile 
conduct that interferes 
with your ability to do 
your job? (ns) 
Yes 19.2% 228 19.0% 50 17.3% 41 20.5% 17 19.0% 336 
No 80.8% 961 81.0% 213 82.7% 196 79.5% 66 81.0% 1436 
Total 100.0% 1189 100.0% 263 100.0% 237 100.0% 83 100.0% 1772 
What do you believe  
this conduct was based 
upon? 
My age (ns) 20.6% 39 33.3% 10 12.5% 4 20.0% 3 21.1% 56 
 
My country of origin 1.1% 2 3.3% 1 0.0% 0 0.0% 0 1.1% 3 
 
My educational level 
(ns) 
11.1% 21 13.3% 4 15.6% 5 6.7% 1 11.7% 31 
 
My English language 
proficiency/accent 
2.1% 4 0.0% 0 0.0% 0 0.0% 0 1.5% 4 
 
My ethnicity 5.3% 10 6.7% 2 0.0% 0 20.0% 3 5.6% 15 
 
My biological sex 
(ns) 
24.9% 47 16.7% 5 18.8% 6 20.0% 3 22.9% 61 
 
My gender identity 6.9% 13 13.3% 4 3.1% 1 6.7% 1 7.1% 19 
 
My immigrant status 0.0% 0 3.3% 1 0.0% 0 0.0% 0 .4% 1 
 
My medical condition 8.5% 16 6.7% 2 0.0% 0 0.0% 0 6.8% 18 
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Table 112 Hostile Conduct and Thoughts of Leaving by Miles Commuted to Ball State (Continued) 
  
How many miles do you commute to Ball State one-way? Total 
Less than 10 miles 10-19 miles 20-49 miles 50 or more miles 
Percent N Percent N Percent N Percent N Percent N 
What do you 
believe this 
conduct was 
based upon? 
(continued) 
My military/veteran status 0.0% 0 3.3% 1 0.0% 0 0.0% 0 .4% 1 
 
My parental status  
(e.g., having children) 
5.8% 11 16.7% 5 6.3% 2 0.0% 0 6.8% 18 
 
My participation in an 
organization (please 
specify) 
2.1% 4 0.0% 0 0.0% 0 0.0% 0 1.5% 4 
 
My physical 
characteristics 
9.0% 17 6.7% 2 6.3% 2 6.7% 1 8.3% 22 
 
My political views 7.9% 15 6.7% 2 0.0% 0 0.0% 0 6.4% 17 
 
My job role  (faculty,  
staff or academic 
administrator) (s) 
25.9% 49 13.3% 4 15.6% 5 20.0% 3 22.9% 61 
 
My race 7.9% 15 6.7% 2 6.3% 2 13.3% 2 7.9% 21 
 
My religious/spiritual 
views 
4.2% 8 6.7% 2 3.1% 1 0.0% 0 4.1% 11 
 
My sexual orientation 2.6% 5 0.0% 0 0.0% 0 0.0% 0 1.9% 5 
 
My socioeconomic status 4.8% 9 6.7% 2 6.3% 2 0.0% 0 4.9% 13 
 
Other (please specify) 36.0% 68 53.3% 16 56.3% 18 40.0% 6 40.6% 108 
Total 100.0% 189 100.0% 30 100.0% 32 100.0% 15 100.0% 266 
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Table 113 Hostile Conduct and Thoughts of Leaving by Years Worked at Ball State 
  
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate 
for diversity? (ns) 
Yes 8.2% 37 9.3% 33 11.2% 37 13.1% 22 7.9% 38 9.3% 167 
No 91.8% 414 90.7% 323 88.8% 294 86.9% 146 92.1% 444 90.7% 1621 
Total 100.0% 451 100.0% 356 100.0% 331 100.0% 168 100.0% 482 100.0% 1788 
Within the past three 
years, have you 
personally experienced 
any work-related 
intimidating or hostile 
conduct that interferes 
with your ability to do 
your job? (s) 
Yes 14.0% 61 23.7% 85 22.7% 73 22.9% 38 17.1% 81 19.2% 338 
No 86.0% 376 76.3% 274 77.3% 248 77.1% 128 82.9% 394 80.8% 1420 
Total 100.0% 437 100.0% 359 100.0% 321 100.0% 166 100.0% 475 100.0% 1758 
What do you believe 
this conduct was based 
upon? 
My age (s) 35.4% 17 16.4% 11 21.4% 12 3.0% 1 21.9% 14 20.5% 55 
 
My country  
of origin 
0.0% 0 1.5% 1 1.8% 1 0.0% 0 3.1% 2 1.5% 4 
 
My educational 
level (s) 
25.0% 12 10.4% 7 12.5% 7 9.1% 3 4.7% 3 11.9% 32 
 
My English 
language 
proficiency/accent 
0.0% 0 4.5% 3 1.8% 1 3.0% 1 0.0% 0 1.9% 5 
 
My ethnicity 4.2% 2 6.0% 4 7.1% 4 6.1% 2 4.7% 3 5.6% 15 
 
My biological sex 
(ns) 
33.3% 16 22.4% 15 26.8% 15 18.2% 6 12.5% 8 22.4% 60 
 
My gender identity 8.3% 4 7.5% 5 7.1% 4 15.2% 5 3.1% 2 7.5% 20 
 
My immigrant status 0.0% 0 0.0% 0 1.8% 1 0.0% 0 1.6% 1 .7% 2 
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Table 113 Hostile Conduct and Thoughts of Leaving by Years Worked at Ball State (Continued) 
  
How many years have you been employed at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
Percent N Percent N Percent N Percent N Percent N Percent N 
 
My medical 
condition 
2.1% 1 7.5% 5 3.6% 2 6.1% 2 10.9% 7 6.3% 17 
 
My military/ 
veteran status 
0.0% 0 0.0% 0 0.0% 0 3.0% 1 1.6% 1 .7% 2 
 
My parental status 
(e.g., having 
children) 
8.3% 4 10.4% 7 7.1% 4 3.0% 1 4.7% 3 7.1% 19 
 
My participation in 
an organization 
(please specify) 
4.2% 2 0.0% 0 1.8% 1 0.0% 0 1.6% 1 1.5% 4 
 
My physical 
characteristics 
6.3% 3 10.4% 7 3.6% 2 6.1% 2 9.4% 6 7.5% 20 
 
My political views 4.2% 2 3.0% 2 12.5% 7 6.1% 2 7.8% 5 6.7% 18 
 
My job role (faculty, 
staff or academic 
administrator) (s) 
16.7% 8 10.4% 7 25.0% 14 36.4% 12 28.1% 18 22.0% 59 
 
My race 8.3% 4 7.5% 5 8.9% 5 3.0% 1 9.4% 6 7.8% 21 
 
My religious/ 
spiritual views 
4.2% 2 4.5% 3 7.1% 4 3.0% 1 3.1% 2 4.5% 12 
 
My sexual 
orientation 
4.2% 2 4.5% 3 1.8% 1 0.0% 0 0.0% 0 2.2% 6 
 
My socioeconomic 
status 
4.2% 2 4.5% 3 8.9% 5 0.0% 0 1.6% 1 4.1% 11 
 
Other (please 
specify) 
33.3% 16 44.8% 30 37.5% 21 39.4% 13 45.3% 29 40.7% 109 
Total 100.0% 48 100.0% 67 100.0% 56 100.0% 33 100.0% 64 100.0% 268 
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Table 114 Hostile Conduct and Thoughts of Leaving by Years in Current Position at Ball State 
  
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate 
for diversity? (ns) 
Yes 8.4% 59 10.6% 39 10.0% 28 9.0% 13 8.9% 23 9.2% 162 
No 91.6% 647 89.4% 328 90.0% 251 91.0% 131 91.1% 235 90.8% 1592 
Total 100.0% 706 100.0% 367 100.0% 279 100.0% 144 100.0% 258 100.0% 1754 
Within the past three 
years, have you 
personally experienced 
any work-related 
intimidating or hostile 
conduct that interferes 
with your ability to do 
your job? (ns) 
Yes 16.9% 116 24.1% 87 19.0% 52 19.6% 28 17.1% 44 19.0% 327 
No 83.1% 572 75.9% 274 81.0% 222 80.4% 115 82.9% 213 81.0% 1396 
Total 100.0% 688 100.0% 361 100.0% 274 100.0% 143 100.0% 257 100.0% 1723 
What do you believe  
this conduct was based 
upon? 
My age (s) 25.8% 24 16.2% 11 21.6% 8 0.0% 0 32.4% 12 21.2% 55 
 
My country  
of origin 
1.1% 1 1.5% 1 2.7% 1 0.0% 0 2.7% 1 1.5% 4 
 
My educational 
level (ns) 
19.4% 18 10.3% 7 8.1% 3 12.0% 3 2.7% 1 12.3% 32 
 
My English 
language 
proficiency/accent 
1.1% 1 2.9% 2 2.7% 1 4.0% 1 0.0% 0 1.9% 5 
 
My ethnicity 5.4% 5 5.9% 4 8.1% 3 4.0% 1 5.4% 2 5.8% 15 
 
My biological sex 
(s) 
32.3% 30 17.6% 12 24.3% 9 4.0% 1 16.2% 6 22.3% 58 
 
My gender identity 8.6% 8 5.9% 4 13.5% 5 12.0% 3 0.0% 0 7.7% 20 
 
My immigrant status 1.1% 1 0.0% 0 2.7% 1 0.0% 0 0.0% 0 .8% 2 
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Table 114 Hostile Conduct and Thoughts of Leaving by Years in Current Position at Ball State (Continued) 
  
How many years have you had your current job at Ball State University? Total 
Fewer than 5 5-9 10-14 15-19 20 or more 
Percent N Percent N Percent N Percent N Percent N Percent N 
What do you believe  
this conduct was based 
upon? (continued) 
My medical 
condition 
3.2% 3 8.8% 6 2.7% 1 0.0% 0 16.2% 6 6.2% 16 
 
My military/  
veteran status 
0.0% 0 1.5% 1 0.0% 0 0.0% 0 2.7% 1 .8% 2 
 
My parental status 
(e.g., having 
children) 
5.4% 5 10.3% 7 13.5% 5 0.0% 0 2.7% 1 6.9% 18 
 
My participation 
in an organization 
(please specify) 
2.2% 2 0.0% 0 2.7% 1 0.0% 0 2.7% 1 1.5% 4 
 
My physical 
characteristics 
6.5% 6 7.4% 5 2.7% 1 4.0% 1 13.5% 5 6.9% 18 
 
My political views 4.3% 4 4.4% 3 13.5% 5 8.0% 2 10.8% 4 6.9% 18 
 
My job role (faculty, 
staff or academic 
administrator) (ns) 
17.2% 16 17.6% 12 27.0% 10 28.0% 7 32.4% 12 21.9% 57 
 
My race 6.5% 6 11.8% 8 5.4% 2 0.0% 0 13.5% 5 8.1% 21 
 
My 
religious/spiritual 
views 
3.2% 3 5.9% 4 10.8% 4 0.0% 0 2.7% 1 4.6% 12 
 
My sexual 
orientation 
5.4% 5 1.5% 1 0.0% 0 0.0% 0 0.0% 0 2.3% 6 
 
My socioeconomic 
status 
5.4% 5 0.0% 0 10.8% 4 0.0% 0 2.7% 1 3.8% 10 
 
Other (please 
specify) 
41.9% 39 36.8% 25 43.2% 16 56.0% 14 35.1% 13 41.2% 107 
Total 100.0% 93 100.0% 68 100.0% 37 100.0% 25 100.0% 37 100.0% 260 
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Table 115 Hostile Conduct and Thoughts of Leaving by College 
  
What is your College? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture 
and Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: 
Social 
Sciences 
Miller College 
of Business 
Teachers 
College Other Percent N 
Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N 
  
Have you  
ever seriously 
considered 
leaving  
Ball State 
because of the 
institutional 
climate for 
diversity? (vs) 
Yes 11.3% 8 29.6% 8 11.4% 4 8.6% 6 14.6% 13 2.5% 2 16.7% 10 14.3% 6 11.3% 9 0.0% 0 11.2% 66 
No 88.7% 63 70.4% 19 88.6% 31 91.4% 64 85.4% 76 97.5% 78 83.3% 50 85.7% 36 88.8% 71 100.0% 35 88.8% 523 
Total 100.0% 71 100.0% 27 100.0% 35 100.0% 70 100.0% 89 100.0% 80 100.0% 6
0 
100.0% 42 100.0% 80 100.0% 35 100.0% 589 
Within the past 
three years, have 
you personally 
experienced any 
work-related 
intimidating or 
hostile conduct 
that interferes 
with your ability 
to do your job? 
(ns) 
 
Yes 23.3% 17 44.8% 13 17.1% 6 22.5% 16 25.8% 23 22.8% 18 24.6% 14 23.1% 9 26.0% 20 20.0% 7 24.5% 143 
No 76.7% 56 55.2% 16 82.9% 29 77.5% 55 74.2% 66 77.2% 61 75.4% 43 76.9% 30 74.0% 57 80.0% 28 75.5% 441 
Total 100.0% 73 100.0% 29 100.0% 35 100.0% 71 100.0% 89 100.0% 79 100.0% 57 100.0% 39 100.0% 77 100.0% 35 100.0% 584 
What do you 
believe this 
conduct was 
based upon? 
My age 
(ns) 
29.4% 5 25.0% 3 0.0% 0 20.0% 3 13.6% 3 6.3% 1 21.4% 3 50.0% 4 22.2% 4 16.7% 1 20.1% 27 
My country 
of origin 
0.0% 0 16.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.7% 1 2.2% 3 
My educ. 
Level (ns) 
17.6% 3 8.3% 1 0.0% 0 0.0% 0 13.6% 3 0.0% 0 7.1% 1 0.0% 0 0.0% 0 16.7% 1 6.7% 9 
My English 
proficiency
/accent 
5.9% 1 16.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.1% 1 0.0% 0 0.0% 0 0.0% 0 3.0% 4 
 
My 
ethnicity 
5.9% 1 25.0% 3 0.0% 0 0.0% 0 4.5% 1 0.0% 0 7.1% 1 12.5% 1 0.0% 0 16.7% 1 6.0% 8 
692 
 
Table 115 Hostile Conduct and Thoughts of Leaving by College (Continued) 
  
What is your College? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture 
and Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: 
Social 
Sciences 
Miller College 
of Business 
Teachers 
College Other Percent N 
Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N 
  
What do you 
believe this 
conduct was 
based upon?  
(continued) 
My 
biological 
sex (ns) 
29.4% 5 41.7% 5 16.7% 1 40.0% 6 22.7% 5 25.0% 4 35.7% 5 62.5% 5 11.1% 2 0.0% 0 28.4% 38 
My gender 
identity 
5.9% 1 16.7% 2 16.7% 1 6.7% 1 9.1% 2 6.3% 1 21.4% 3 0.0% 0 0.0% 0 0.0% 0 8.2% 11 
My 
immigrant 
status 
0.0% 0 8.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 .7% 1 
My 
medical 
condition 
0.0% 0 8.3% 1 0.0% 0 13.3% 2 9.1% 2 6.3% 1 7.1% 1 12.5% 1 0.0% 0 0.0% 0 6.0% 8 
My 
military/vet
eran status 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
My 
parental 
status (e.g., 
having 
children) 
11.8% 2 8.3% 1 0.0% 0 20.0% 3 4.5% 1 12.5% 2 0.0% 0 0.0% 0 11.1% 2 16.7% 1 9.0% 12 
My 
participa-
tion in an 
organiza-
tion  
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.3% 1 0.0% 0 12.5% 1 0.0% 0 0.0% 0 1.5% 2 
 
My 
physical 
character-
istics 
0.0% 0 8.3% 1 0.0% 0 20.0% 3 4.5% 1 6.3% 1 0.0% 0 12.5% 1 0.0% 0 0.0% 0 5.2% 7 
 
My 
political 
views 
11.8% 2 8.3% 1 0.0% 0 6.7% 1 13.6% 3 12.5% 2 7.1% 1 25.0% 2 0.0% 0 0.0% 0 9.0% 12 
 
My job role 
(faculty, 
staff, 
admin.) 
(ns) 
41.2% 7 58.3% 7 33.3% 2 46.7% 7 63.6% 14 43.8% 7 42.9% 6 25.0% 2 55.6% 10 50.0% 3 48.5% 65 
 
My race 0.0% 0 25.0% 3 0.0% 0 0.0% 0 0.0% 0 6.3% 1 7.1% 1 25.0% 2 11.1% 2 16.7% 1 7.5% 10 
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Table 115 Hostile Conduct and Thoughts of Leaving by College (Continued) 
  
What is your College? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture and 
Planning 
College of 
Communication, 
Information, and 
Media 
College of Fine 
Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: 
Social 
Sciences 
Miller College 
of Business 
Teachers 
College Other Percent N 
Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N 
  
What do you 
believe this 
conduct was 
based upon?  
(continued) 
My 
religious/ 
spiritual 
views 
11.8% 2 16.7% 2 0.0% 0 13.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.7% 1 5.2% 7 
 
My sexual 
orientation 
0.0% 0 0.0% 0 0.0% 0 6.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 .7% 1 
 
My socio- 
economic 
status 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.1% 1 12.5% 1 0.0% 0 16.7% 1 2.2% 3 
 
Other 
(please 
specify) 
29.4% 5 16.7% 2 33.3% 2 33.3% 5 22.7% 5 62.5% 10 28.6% 4 12.5% 1 55.6% 10 16.7% 1 33.6% 45 
Total 100.0% 17 100.0% 12 100.0% 6 100.0% 15 100.0% 22 100.0% 16 100.0% 14     100.0% 8 100.0% 18 100.0% 6 100.0% 134 
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Table 116 Hostile Conduct and Thoughts of Leaving by Division 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs Other 
Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever seriously 
considered leaving  
Ball State because of  
the institutional climate 
for diversity? (ns) 
Yes 10.0% 4 10.0% 37 6.9% 4 5.6% 10 7.4% 17 9.1% 10 7.5% 3 8.3% 85 
No 90.0% 36 90.0% 333 93.1% 54 94.4% 168 92.6% 213 90.9% 100 92.5% 37 91.7% 941 
Total 100.0% 40 100.0% 370 100.0% 58 100.0% 178 100.0% 230 100.0% 110 100.0% 40 100.0% 1026 
Within the past three 
years, have you personally 
experienced any work-
related intimidating or 
hostile conduct that 
interferes with your ability 
to do your job? (ns) 
 
Yes 12.2% 5 18.6% 68 15.8% 9 9.0% 16 17.6% 38 18.7% 20 5.6% 2 15.8% 158 
No 87.8% 36 81.4% 297 84.2% 48 91.0% 161 82.4% 178 81.3% 87 94.4% 34 84.2% 841 
Total 100.0% 41 100.0% 365 100.0% 57 100.0% 177 100.0% 216 100.0% 107 100.0% 36 100.0% 999 
What do you believe 
this conduct was based 
upon? 
My age (ns) 0.0% 0 31.3% 15 11.1% 1 20.0% 2 25.0% 7 9.1% 1 0.0% 0 23.4% 26 
 
My country  
of origin 
0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 .9% 1 
 
My educational 
level (ns) 
25.0% 1 22.9% 11 0.0% 0 20.0% 2 28.6% 8 9.1% 1 0.0% 0 20.7% 23 
 
My English 
language 
proficiency/accent 
0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 .9% 1 
 
My ethnicity 0.0% 0 4.2% 2 11.1% 1 10.0% 1 3.6% 1 0.0% 0 0.0% 0 4.5% 5 
 
My biological sex 
(ns) 
0.0% 0 20.8% 10 11.1% 1 0.0% 0 21.4% 6 18.2% 2 100.0% 1 18.0% 20 
 
My gender 
identity 
0.0% 0 6.3% 3 0.0% 0 10.0% 1 10.7% 3 0.0% 0 0.0% 0 6.3% 7 
 
My immigrant 
status 
0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 .9% 1 
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Table 116 Hostile Conduct and Thoughts of Leaving by Division (Continued) 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs 
(including 
Facilities and 
Human 
Resources) 
Enrollment, 
Marketing, and 
Communications 
Information 
Technology 
(including 
University 
Libraries) 
Provost/Academic 
Affairs (including 
all colleges and 
Extended 
Education) 
Student 
Affairs Other 
Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N 
What do you believe 
this conduct was based 
upon? (continued) 
My medical 
condition 
0.0% 0 6.3% 3 11.1% 1 10.0% 1 0.0% 0 27.3% 3 0.0% 0 7.2% 8 
 
My 
military/veteran 
status 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.6% 1 0.0% 0 0.0% 0 .9% 1 
 
My parental status 
(e.g., having 
children) 
0.0% 0 8.3% 4 0.0% 0 10.0% 1 7.1% 2 0.0% 0 0.0% 0 6.3% 7 
 
My participation 
in an organization 
(please specify) 
0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 .9% 1 
 
My physical 
characteristics 
0.0% 0 14.6% 7 22.2% 2 0.0% 0 3.6% 1 9.1% 1 0.0% 0 9.9% 11 
 
My political 
views 
0.0% 0 4.2% 2 0.0% 0 10.0% 1 3.6% 1 0.0% 0 0.0% 0 3.6% 4 
 
My job role 
(faculty, staff or 
academic 
administrator) (ns) 
0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 
 
My race 0.0% 0 6.3% 3 11.1% 1 10.0% 1 3.6% 1 0.0% 0 0.0% 0 5.4% 6 
 
My religious/ 
spiritual views 
0.0% 0 2.1% 1 0.0% 0 10.0% 1 7.1% 2 0.0% 0 0.0% 0 3.6% 4 
 
My sexual 
orientation 
0.0% 0 2.1% 1 0.0% 0 0.0% 0 0.0% 0 9.1% 1 0.0% 0 1.8% 2 
 
My 
socioeconomic 
status 
0.0% 0 8.3% 4 0.0% 0 10.0% 1 0.0% 0 0.0% 0 0.0% 0 4.5% 5 
 
Other (please 
specify) 
75.0% 3 37.5% 18 88.9% 8 40.0% 4 42.9% 12 63.6% 7 100.0% 1 47.7% 53 
Total 100.0% 4 100.0% 48 100.0% 9 100.0% 10 100.0% 28 100.0% 11 100.0% 1 100.0% 111 
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Table 117 Faculty Teaching, Research, and Engagement in Diversity by Rank 
  
Employee Type Total 
Instructor 
Assistant 
Professor 
Associate 
Professor Full Professor Administrator 
Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 81.3% 91 75.5% 142 81.3% 130 75.5% 108 75.6% 31 78.0% 502 
No 18.8% 21 24.5% 46 18.8% 30 24.5% 35 24.4% 10 22.0% 142 
Total 100.0% 112 100.0% 188 100.0% 160 100.0% 143 100.0% 41 100.0% 644 
Do you conduct 
research relative  
to diversity? (s) 
Yes 17.0% 19 32.4% 61 38.8% 62 32.2% 46 31.7% 13 31.2% 201 
No 83.0% 93 67.6% 127 61.3% 98 67.8% 97 68.3% 28 68.8% 443 
Total 100.0% 112 100.0% 188 100.0% 160 100.0% 143 100.0% 41 100.0% 644 
Do you engage in 
diversity-related 
service? (ns) 
Yes 49.6% 56 43.6% 82 52.8% 85 49.0% 70 46.3% 19 48.3% 312 
No 50.4% 57 56.4% 106 47.2% 76 51.0% 73 53.7% 22 51.7% 334 
Total 100.0% 113 100.0% 188 100.0% 161 100.0% 143 100.0% 41 100.0% 646 
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Table 118 Faculty Teaching, Research, and Engagement in Diversity by Biological Sex 
  
What is your biological sex? Total 
Man Woman 
Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (s) 
Yes 70.9% 210 86.5% 237 78.4% 447 
No 29.1% 86 13.5% 37 21.6% 123 
Total 100.0% 296 100.0% 274 100.0% 570 
Do you conduct 
research relative           
to diversity? (s) 
Yes 26.9% 79 37.7% 104 32.1% 183 
No 73.1% 215 62.3% 172 67.9% 387 
Total 100.0% 294 100.0% 276 100.0% 570 
Do you engage                  
in diversity-related 
service? (s) 
Yes 43.2% 128 54.0% 149 48.4% 277 
No 56.8% 168 46.0% 127 51.6% 295 
Total 100.0% 296 100.0% 276 100.0% 572 
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Table 119 Faculty Teaching, Research, and Engagement in Diversity by Sexual Orientation 
  
Sexual Orientation Total 
Heterosexual Other 
Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 78.7% 391 78.6% 22 78.7% 413 
 No 21.3% 106 21.4% 6 21.3% 112 
Total 100.0% 497 100.0% 28 100.0% 525 
Do you conduct 
research relative  
to diversity? (ns) 
Yes 31.0% 154 39.3% 11 31.4% 165 
No 69.0% 343 60.7% 17 68.6% 360 
Total 100.0% 497 100.0% 28 100.0% 525 
Do you engage in 
diversity-related 
service? (ns) 
Yes 47.2% 235 53.6% 15 47.5% 250 
No 52.8% 263 46.4% 13 52.5% 276 
Total 100.0% 498 100.0% 28 100.0% 526 
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Table 120 Faculty Teaching, Research, and Engagement in Diversity by Racial/Ethnic Group 
  
Race Total 
White Other 
Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 79.3% 391 74.5% 35 78.9% 426 
No 20.7% 102 25.5% 12 21.1% 114 
Total 100.0% 493 100.0% 47 100.0% 540 
Do you conduct 
research relative  
to diversity? (ns) 
Yes 31.0% 153 38.3% 18 31.7% 171 
No 69.0% 340 61.7% 29 68.3% 369 
Total 100.0% 493 100.0% 47 100.0% 540 
Do you engage in 
diversity-related 
service? (s) 
Yes 45.7% 226 70.2% 33 47.9% 259 
No 54.3% 268 29.8% 14 52.1% 282 
Total 100.0% 494 100.0% 47 100.0% 541 
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Table 121 Faculty Teaching, Research, and Engagement in Diversity by Age Group 
  
Age Total 
25-32 33-42 43-51 52-60 61+ 
Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 64.1% 25 79.1% 102 80.3% 94 75.4% 101 81.3% 91 77.8% 413 
No 35.9% 14 20.9% 27 19.7% 23 24.6% 33 18.8% 21 22.2% 118 
Total 100.0% 39 100.0% 129 100.0% 117 100.0% 134 100.0% 112 100.0% 531 
Do you conduct 
research relative  
to diversity? (ns) 
Yes 28.2% 11 37.2% 48 32.5% 38 29.4% 40 28.8% 32 31.8% 169 
No 71.8% 28 62.8% 81 67.5% 79 70.6% 96 71.2% 79 68.2% 363 
Total 100.0% 39 100.0% 129 100.0% 117 100.0% 136 100.0% 111 100.0% 532 
Do you engage in 
diversity-related 
service? (ns) 
Yes 48.7% 19 46.5% 60 51.7% 60 46.0% 63 47.3% 53 47.8% 255 
No 51.3% 20 53.5% 69 48.3% 56 54.0% 74 52.7% 59 52.2% 278 
Total 100.0% 39 100.0% 129 100.0% 116 100.0% 137 100.0% 112 100.0% 533 
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Table 122 Faculty Teaching, Research, and Engagement in Diversity by Military Status 
  
Military Status        Total 
None Active or Veteran 
Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 77.8% 442 80.0% 20 77.9% 462 
No 22.2% 126 20.0% 5 22.1% 131 
Total 100.0% 568 100.0% 25 100.0% 593 
Do you conduct 
research relative  
to diversity? (ns) 
Yes 32.2% 183 16.0% 4 31.5% 187 
No 67.8% 385 84.0% 21 68.5% 406 
Total 100.0% 568 100.0% 25 100.0% 593 
Do you engage in 
diversity-related 
service? (ns) 
Yes 48.1% 274 48.0% 12 48.1% 286 
No 51.9% 296 52.0% 13 51.9% 309 
Total 100.0% 570 100.0% 25 100.0% 595 
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Table 123 Faculty Teaching, Research, and Engagement in Diversity by Educational Level 
  
Educational Level (standardized for all)       Total 
BA/BS Master's Doctoral 
Percent N Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 100.0% 8 78.0% 124 77.9% 355 78.2% 487 
No 0.0% 0 22.0% 35 22.1% 101 21.8% 136 
Total 100.0% 8 100.0% 159 100.0% 456 100.0% 623 
Do you conduct 
research relative  
to diversity? (s) 
Yes 37.5% 3 21.4% 34 35.2% 161 31.7% 198 
No 62.5% 5 78.6% 125 64.8% 296 68.3% 426 
Total 100.0% 8 100.0% 159 100.0% 457 100.0% 624 
Do you engage in 
diversity-related 
service? (ns) 
Yes 75.0% 6 47.5% 76 48.1% 220 48.3% 302 
No 25.0% 2 52.5% 84 51.9% 237 51.7% 323 
Total 100.0% 8 100.0% 160 100.0% 457 100.0% 625 
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Table 124 Faculty Teaching, Research, and Engagement in Diversity by Medical Condition 
  
If you have one or more medical conditions that 
impact your learning, working, or living activities, 
is it:    Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent N Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 93.3% 14 81.1% 77 77.9% 371 78.8% 462 
No 6.7% 1 18.9% 18 22.1% 105 21.2% 124 
Total 100.0% 15 100.0% 95 100.0% 476 100.0% 586 
Do you conduct 
research relative  
to diversity? (ns) 
Yes 46.7% 7 24.5% 23 32.8% 157 31.9% 187 
No 53.3% 8 75.5% 71 67.2% 321 68.1% 400 
Total 100.0% 15 100.0% 94 100.0% 478 100.0% 587 
Do you engage in 
diversity-related 
service? (ns) 
Yes 66.7% 10 48.4% 46 47.1% 225 47.8% 281 
No 33.3% 5 51.6% 49 52.9% 253 52.2% 307 
Total 100.0% 15 100.0% 95 100.0% 478 100.0% 588 
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Table 125 Faculty Teaching, Research, and Engagement in Diversity by Citizenship 
  
What is your citizenship status?         Total 
U.S. Citizen Non-U.S. Citizen 
Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 79.1% 470 68.0% 17 78.7% 487 
No 20.9% 124 32.0% 8 21.3% 132 
Total 100.0% 594 100.0% 25 100.0% 619 
Do you conduct 
research relative  
to diversity? (ns) 
Yes 31.3% 186 36.0% 9 31.5% 195 
No 68.7% 408 64.0% 16 68.5% 424 
Total 100.0% 594 100.0% 25 100.0% 619 
Do you engage in 
diversity-related 
service? (ns) 
Yes 48.3% 288 44.0% 11 48.1% 299 
No 51.7% 308 56.0% 14 51.9% 322 
Total 100.0% 596 100.0% 25 100.0% 621 
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Table 126 Faculty Teaching, Research, and Engagement in Diversity by Miles Commuted to Ball State 
  
How many miles do you commute to Ball State one-way?       Total 
Less than 10 miles     10-19 miles      20-49 miles 50 or more miles 
Percent N Percent N Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 75.9% 325 81.6% 31 79.7% 63 80.4% 37 77.2% 456 
No 24.1% 103 18.4% 7 20.3% 16 19.6% 9 22.8% 135 
Total 100.0% 428 100.0% 38 100.0% 79 100.0% 46 100.0% 591 
Do you conduct 
research relative  
to diversity? (ns) 
Yes 29.3% 125 26.3% 10 36.3% 29 43.5% 20 31.1% 184 
No 70.7% 302 73.7% 28 63.8% 51 56.5% 26 68.9% 407 
Total 100.0% 427 100.0% 38 100.0% 80 100.0% 46 100.0% 591 
Do you engage in 
diversity-related 
service? (ns) 
Yes 47.1% 202 34.2% 13 51.3% 41 60.9% 28 47.9% 284 
No 52.9% 227 65.8% 25 48.8% 39 39.1% 18 52.1% 309 
Total 100.0% 429 100.0% 38 100.0% 80 100.0% 46 100.0% 593 
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Table 127 Faculty Teaching, Research, and Engagement in Diversity by Years Employed at Ball State 
  
How many years have you been employed at Ball State University? Total 
Fewer than 5       5-9     10-14    15-19 20 or more 
Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (s) 
Yes 75.5% 111 68.6% 81 80.9% 76 89.1% 57 76.5% 124 76.8% 449 
No 24.5% 36 31.4% 37 19.1% 18 10.9% 7 23.5% 38 23.2% 136 
Total 100.0% 147 100.0% 118 100.0% 94 100.0% 64 100.0% 162 100.0% 585 
Do you conduct 
research relative  
to diversity? (ns) 
Yes 28.8% 42 37.0% 44 30.1% 28 31.3% 20 28.8% 47 30.9% 181 
No 71.2% 104 63.0% 75 69.9% 65 68.8% 44 71.2% 116 69.1% 404 
Total 100.0% 146 100.0% 119 100.0% 93 100.0% 64 100.0% 163 100.0% 585 
Do you engage in 
diversity-related 
service? (ns) 
Yes 41.1% 60 43.7% 52 48.9% 46 62.5% 40 45.4% 74 46.4% 272 
No 58.9% 86 56.3% 67 51.1% 48 37.5% 24 54.6% 89 53.6% 314 
Total 100.0% 146 100.0% 119 100.0% 94 100.0% 64 100.0% 163 100.0% 586 
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Table 128 Faculty Teaching, Research, and Engagement in Diversity by Years Employed in This Position 
  
How many years have you had your current job at Ball State University? Total 
Fewer than 5        5-9      10-14      15-19 20 or more 
Percent N Percent N Percent N Percent N Percent N    Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (ns) 
Yes 78.1% 150 70.1% 89 78.9% 60 88.2% 45 75.8% 91 76.9% 435 
No 21.9% 42 29.9% 38 21.1% 16 11.8% 6 24.2% 29 23.1% 131 
Total 100.0% 192 100.0% 127 100.0% 76 100.0% 51 100.0% 120 100.0% 566 
Do you conduct 
research relative  
to diversity? (ns) 
Yes 32.5% 62 28.1% 36 30.7% 23 35.3% 18 30.6% 37 31.1% 176 
No 67.5% 129 71.9% 92 69.3% 52 64.7% 33 69.4% 84 68.9% 390 
Total 100.0% 191 100.0% 128 100.0% 75 100.0% 51 100.0% 121 100.0% 566 
Do you engage in 
diversity-related 
service? (ns) 
Yes 47.6% 91 41.4% 53 44.7% 34 58.8% 30 44.6% 54 46.2% 262 
No 52.4% 100 58.6% 75 55.3% 42 41.2% 21 55.4% 67 53.8% 305 
Total 100.0% 191 100.0% 128 100.0% 76 100.0% 51 100.0% 121 100.0% 567 
 
708 
 
Table 129 Faculty Teaching, Research, and Engagement in Diversity by College 
  
What is your college? Total 
College of 
Applied 
Sciences and 
Technology 
College of 
Architecture 
and Planning 
College of 
Communication, 
Information, 
and Media 
College of 
Fine Arts 
College of 
Sciences and 
Humanities: 
Humanities 
College of 
Sciences and 
Humanities: 
Sciences and 
Mathematics 
College of 
Sciences and 
Humanities: 
Social 
Sciences 
Miller 
College of 
Business 
Teachers 
College Other 
Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N Percent N 
Have you ever 
incorporated 
diversity-related 
material in your 
classes? (m) 
Yes 77.6% 59 80.0% 24 89.2% 33 68.9% 51 91.8% 90 43.9% 36 90.0% 54 56.8% 25 94.0% 79 84.2% 32 77.5% 483 
No 22.4% 17 20.0% 6 10.8% 4 31.1% 23 8.2% 8 56.1% 46 10.0% 6 43.2% 19 6.0% 5 15.8% 6 22.5% 140 
Total 100.0% 76 100.0% 30 100.0% 37 100.0% 74 100.0% 98 100.0% 82 100.0% 60 100.0% 44 100.0% 84 100.0% 38 100.0% 623 
Do you conduct 
research relative 
to diversity? (s) 
Yes 26.0% 20 36.7% 11 24.3% 9 20.5% 15 39.8% 39 13.4% 11 44.3% 27 18.2% 8 47.6% 40 23.7% 9 30.3% 189 
No 74.0% 57 63.3% 19 75.7% 28 79.5% 58 60.2% 59 86.6% 71 55.7% 34 81.8% 36 52.4% 44 76.3% 29 69.7% 435 
Total 100.0% 77 100.0% 30 100.0% 37 100.0% 73 100.0% 98 100.0% 82 100.0% 61 100.0% 44 100.0% 84 100.0% 38 100.0% 624 
Do you engage 
in diversity-
related service? 
(s) 
Yes 44.2% 34 40.0% 12 61.1% 22 33.8% 25 57.1% 56 34.1% 28 44.3% 27 34.1% 15 71.4% 60 51.3% 20 47.8% 299 
No 55.8% 43 60.0% 18 38.9% 14 66.2% 49 42.9% 42 65.9% 54 55.7% 34 65.9% 29 28.6% 24 48.7% 19 52.2% 326 
Total 100.0% 77 100.0% 30 100.0% 36 100.0% 74 100.0% 98 100.0% 82 100.0% 61 100.0% 44 100.0% 84 100.0% 39 100.0% 625 
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Table 130 Departmental Climate Items by Employee Type 
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile 
(s) 
Positive 41.7% 50.7% 54.0% 55.3% 50.5% 45.0% 42.4% 39.0% 48.9% 
Somewhat 
Positive 
27.9% 27.9% 31.4% 25.4% 28.2% 25.0% 36.1% 46.3% 29.5% 
Neutral 23.2% 14.4% 9.0% 12.3% 12.8% 18.8% 11.8% 7.3% 14.2% 
Somewhat 
Negative 
5.6% 6.1% 4.1% 7.0% 6.4% 10.0% 5.6% 2.4% 5.8% 
Negative 1.6% .9% 1.4% 0.0% 2.1% 1.3% 4.2% 4.9% 1.6% 
Improving: 
Regressing 
(ns) 
Positive 29.6% 34.1% 34.4% 36.0% 31.0% 21.4% 26.8% 25.0% 31.4% 
Somewhat 
Positive 
30.2% 29.9% 33.5% 27.9% 32.6% 29.6% 29.7% 42.5% 31.3% 
Neutral 28.2% 26.0% 23.0% 23.4% 25.5% 34.0% 25.4% 27.5% 26.0% 
Somewhat 
Negative 
9.3% 7.9% 5.8% 10.8% 8.2% 11.9% 11.6% 0.0% 8.2% 
Negative 2.7% 2.1% 3.3% 1.8% 2.7% 3.1% 6.5% 5.0% 3.0% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities 
(s) 
Positive 38.3% 49.9% 53.0% 47.7% 44.2% 38.7% 39.4% 48.7% 46.3% 
Somewhat 
Positive 
27.1% 23.1% 23.8% 30.3% 30.9% 37.4% 33.8% 20.5% 27.1% 
Neutral 28.1% 24.5% 21.5% 22.0% 21.0% 20.0% 24.6% 28.2% 23.5% 
Somewhat 
Negative 
3.6% 1.8% 1.3% 0.0% 1.7% 3.2% 1.4% 2.6% 2.0% 
Negative 3.0% .7% .4% 0.0% 2.2% .6% .7% 0.0% 1.1% 
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Table 130 Departmental Climate Items by Employee Type (Continued) 
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
who identify  
as L.G.B.T.: 
Negative for people 
who identify  
as L.G.B.T. 
(s) 
Positive 35.2% 47.4% 45.9% 54.7% 40.6% 41.3% 44.9% 43.6% 44.0% 
Somewhat 
Positive 
25.9% 25.6% 26.1% 21.7% 31.7% 29.0% 29.7% 28.2% 26.8% 
Neutral 32.9% 25.1% 24.6% 21.7% 23.9% 27.1% 21.0% 25.6% 25.8% 
Somewhat 
Negative 
2.7% 1.4% 2.5% 1.9% 2.8% 2.6% 2.9% 0.0% 2.2% 
Negative 3.3% .5% .8% 0.0% 1.1% 0.0% 1.4% 2.6% 1.2% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths 
(s) 
Positive 36.6% 47.2% 45.4% 43.0% 35.8% 35.7% 37.9% 41.0% 41.8% 
Somewhat 
Positive 
26.7% 24.7% 27.5% 29.9% 31.8% 23.4% 30.7% 28.2% 27.2% 
Neutral 31.7% 25.8% 24.4% 25.2% 26.3% 33.1% 25.7% 23.1% 27.0% 
Somewhat 
Negative 
3.0% 2.3% 2.1% .9% 3.9% 7.1% 5.0% 2.6% 3.1% 
Negative 2.0% 0.0% .6% .9% 2.2% .6% .7% 5.1% 1.0% 
Positive for people  
of color: 
Negative for people  
of color  
(s) 
Positive 43.0% 55.0% 54.1% 51.9% 43.4% 39.1% 44.0% 52.6% 49.2% 
Somewhat 
Positive 
27.9% 24.3% 25.5% 30.6% 29.1% 29.5% 31.2% 26.3% 27.0% 
Neutral 23.6% 18.3% 18.4% 16.7% 22.5% 26.9% 20.6% 15.8% 20.4% 
Somewhat 
Negative 
3.0% 2.3% 1.5% 0.0% 3.3% 3.8% 2.8% 5.3% 2.4% 
Negative 2.6% 0.0% .6% .9% 1.6% .6% 1.4% 0.0% 1.0% 
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Table 130 Departmental Climate Items by Employee Type (Continued) 
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for men: 
Negative for men 
(s) 
Positive 45.2% 59.0% 60.3% 58.9% 51.9% 49.0% 57.0% 59.0% 55.4% 
Somewhat 
Positive 
28.1% 21.7% 21.6% 25.2% 31.7% 33.8% 26.1% 17.9% 25.2% 
Neutral 24.8% 18.2% 16.2% 15.0% 14.2% 16.6% 16.9% 20.5% 18.0% 
Somewhat 
Negative 
1.3% .9% 1.9% .9% 2.2% 0.0% 0.0% 2.6% 1.2% 
Negative .7% .2% 0.0% 0.0% 0.0% .6% 0.0% 0.0% .2% 
Positive for women: 
Negative for women  
(s) 
Positive 41.9% 50.7% 53.3% 55.1% 43.5% 37.7% 41.8% 59.0% 47.9% 
Somewhat 
Positive 
27.9% 24.4% 24.6% 25.2% 32.1% 28.9% 31.2% 17.9% 26.6% 
Neutral 23.3% 19.4% 16.7% 16.8% 15.8% 15.1% 19.9% 17.9% 18.4% 
Somewhat 
Negative 
4.3% 4.8% 4.0% 1.9% 7.6% 13.2% 3.5% 2.6% 5.2% 
Negative 2.7% .7% 1.5% .9% 1.1% 5.0% 3.5% 2.6% 1.9% 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers 
(s) 
Positive 31.6% 44.2% 40.0% 48.1% 30.2% 29.0% 26.3% 41.0% 37.2% 
Somewhat 
Positive 
26.5% 24.0% 27.0% 24.5% 32.4% 32.3% 40.9% 25.6% 28.1% 
Neutral 35.4% 29.4% 30.2% 23.6% 29.7% 30.3% 26.3% 23.1% 30.0% 
Somewhat 
Negative 
3.4% 2.1% 2.1% 3.8% 6.0% 8.4% 4.4% 5.1% 3.6% 
Negative 3.1% .2% .6% 0.0% 1.6% 0.0% 2.2% 5.1% 1.2% 
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Table 130 Departmental Climate Items by Employee Type (Continued) 
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens 
(s) 
Positive 33.2% 47.0% 41.5% 51.0% 35.4% 32.0% 33.6% 47.5% 40.1% 
Somewhat 
Positive 
22.8% 23.2% 27.4% 23.1% 30.9% 28.1% 34.3% 22.5% 26.3% 
Neutral 36.0% 27.9% 29.8% 23.1% 27.1% 32.7% 27.0% 20.0% 29.5% 
Somewhat 
Negative 
5.9% 1.4% 1.3% 2.9% 4.4% 6.5% 2.9% 5.0% 3.1% 
Negative 2.1% .5% 0.0% 0.0% 2.2% .7% 2.2% 5.0% 1.0% 
Welcoming: 
Not welcoming 
(s) 
Positive 39.6% 55.9% 54.6% 53.1% 48.7% 40.9% 44.8% 52.5% 49.8% 
Somewhat 
Positive 
32.1% 27.6% 31.0% 29.2% 34.8% 34.6% 36.4% 35.0% 31.5% 
Neutral 21.4% 11.5% 10.1% 12.4% 7.5% 10.7% 11.2% 5.0% 12.2% 
Somewhat 
Negative 
4.5% 4.1% 3.5% 5.3% 7.5% 12.6% 4.2% 7.5% 5.2% 
Negative 2.3% .9% .8% 0.0% 1.6% 1.3% 3.5% 0.0% 1.3% 
Respectful: 
Disrespectful 
(s) 
Positive 34.7% 51.4% 52.0% 51.3% 46.0% 38.6% 43.7% 50.0% 46.6% 
Somewhat 
Positive 
31.8% 26.0% 31.0% 28.3% 35.3% 32.3% 34.5% 35.0% 30.7% 
Neutral 23.1% 14.3% 10.9% 11.5% 12.3% 17.7% 15.5% 5.0% 14.7% 
Somewhat 
Negative 
6.8% 7.0% 5.1% 8.8% 4.8% 9.5% 2.1% 5.0% 6.2% 
Negative 3.6% 1.4% 1.0% 0.0% 1.6% 1.9% 4.2% 5.0% 1.9% 
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Table 130 Departmental Climate Items by Employee Type (Continued) 
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
of high socioeconomic 
status: 
Negative for people  
of high socioeconomic 
status 
(s) 
Positive 36.4% 49.4% 53.2% 47.2% 41.9% 34.9% 38.8% 56.4% 45.6% 
Somewhat 
Positive 
25.4% 24.5% 25.2% 27.4% 30.2% 27.6% 28.8% 15.4% 25.9% 
Neutral 34.0% 25.2% 20.8% 25.5% 27.4% 36.8% 32.4% 25.6% 27.2% 
Somewhat 
Negative 
2.4% .7% .4% 0.0% 0.0% .7% 0.0% 0.0% .7% 
Negative 1.7% .2% .4% 0.0% .6% 0.0% 0.0% 2.6% .6% 
Positive for people  
of low socioeconomic 
status: 
Negative for people  
of low socioeconomic 
status 
(s) 
Positive 28.5% 41.0% 43.7% 37.7% 33.9% 26.3% 33.8% 43.6% 37.1% 
Somewhat 
Positive 
23.4% 22.4% 23.8% 29.2% 24.4% 26.3% 26.6% 28.2% 24.3% 
Neutral 36.8% 28.4% 27.0% 25.5% 31.7% 38.2% 33.1% 23.1% 30.6% 
Somewhat 
Negative 
7.2% 7.0% 4.6% 5.7% 8.3% 9.2% 5.0% 2.6% 6.4% 
Negative 4.1% 1.2% .8% 1.9% 1.7% 0.0% 1.4% 2.6% 1.6% 
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Table 131 Departmental Climate Items by Biological Sex 
  
What is your biological sex? Total 
Man Woman 
Percent Percent Percent 
Friendly: 
Hostile  
(s) 
Positive 48.4% 49.7% 49.2% 
Somewhat Positive 34.3% 26.8% 30.1% 
Neutral 11.3% 16.1% 14.0% 
Somewhat Negative 4.3% 6.0% 5.2% 
Negative 1.8% 1.4% 1.6% 
Improving: 
Regressing 
(vs) 
Positive 27.7% 35.1% 31.9% 
Somewhat Positive 36.0% 28.1% 31.5% 
Neutral 25.9% 25.5% 25.7% 
Somewhat Negative 7.8% 8.4% 8.2% 
Negative 2.6% 2.9% 2.7% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities 
(vs) 
Positive 42.0% 50.5% 46.8% 
Somewhat Positive 29.2% 25.4% 27.0% 
Neutral 25.4% 21.1% 23.0% 
Somewhat Negative 2.3% 1.9% 2.1% 
Negative 1.2% 1.1% 1.1% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people who 
identify as L.G.B.T.  
(vs) 
Positive 40.2% 48.0% 44.6% 
Somewhat Positive 27.4% 26.7% 27.0% 
Neutral 28.7% 22.4% 25.1% 
Somewhat Negative 2.6% 1.7% 2.1% 
Negative 1.2% 1.2% 1.2% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths 
(vs) 
Positive 38.3% 45.9% 42.6% 
Somewhat Positive 28.8% 26.5% 27.5% 
Neutral 28.6% 24.1% 26.1% 
Somewhat Negative 3.2% 2.5% 2.8% 
Negative 1.0% 1.0% 1.0% 
Positive for people  
of color: 
Negative for people  
of color 
(vs) 
Positive 45.0% 54.0% 50.1% 
Somewhat Positive 30.3% 25.0% 27.3% 
Neutral 21.0% 18.0% 19.3% 
Somewhat Negative 2.4% 2.4% 2.4% 
Negative 1.3% .7% 1.0% 
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Table 131 Departmental Climate Items by Biological Sex (Continued) 
  
What is your biological sex? Total 
Man Woman 
Percent Percent Percent 
Positive for men: 
Negative for men  
(s) 
Positive 46.5% 63.2% 55.9% 
Somewhat Positive 29.3% 22.5% 25.5% 
Neutral 21.3% 13.7% 17.0% 
Somewhat Negative 2.1% .6% 1.2% 
Negative .8% 0.0% .3% 
Positive for women: 
Negative for women  
(s) 
Positive 45.3% 50.9% 48.5% 
Somewhat Positive 31.5% 23.2% 26.8% 
Neutral 19.0% 16.7% 17.7% 
Somewhat Negative 2.7% 6.9% 5.1% 
Negative 1.4% 2.3% 1.9% 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers  
(vs) 
Positive 32.6% 42.3% 38.1% 
Somewhat Positive 30.5% 26.3% 28.1% 
Neutral 32.1% 27.6% 29.6% 
Somewhat Negative 3.0% 3.1% 3.1% 
Negative 1.7% .7% 1.1% 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens  
(vs) 
Positive 36.1% 44.6% 40.9% 
Somewhat Positive 29.6% 24.6% 26.8% 
Neutral 30.1% 27.4% 28.6% 
Somewhat Negative 3.2% 2.6% 2.8% 
Negative 1.1% .8% .9% 
Welcoming: 
Not welcoming  
(ns) 
Positive 47.3% 53.0% 50.5% 
Somewhat Positive 34.8% 29.0% 31.5% 
Neutral 12.1% 11.3% 11.6% 
Somewhat Negative 4.7% 5.4% 5.1% 
Negative 1.1% 1.4% 1.3% 
Respectful: 
Disrespectful  
(ns) 
Positive 44.6% 48.6% 46.9% 
Somewhat Positive 34.3% 28.4% 31.0% 
Neutral 14.2% 14.7% 14.5% 
Somewhat Negative 5.2% 6.2% 5.8% 
Negative 1.8% 2.0% 1.9% 
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Table 131 Departmental Climate Items by Biological Sex (Continued) 
  
What is your biological sex? Total 
Man Woman 
Percent Percent Percent 
Positive for people  
of high socioeconomic  
status: 
Negative for people  
of high socioeconomic  
status  
(vs) 
Positive 41.1% 50.7% 46.5% 
Somewhat Positive 29.3% 23.9% 26.2% 
Neutral 28.3% 24.1% 25.9% 
Somewhat Negative .5% .9% .7% 
Negative .8% .5% .6% 
Positive for people  
of low socioeconomic  
status: 
Negative for people  
of low socioeconomic  
status  
(ns) 
Positive 34.4% 39.9% 37.5% 
Somewhat Positive 27.1% 23.1% 24.8% 
Neutral 30.6% 28.4% 29.3% 
Somewhat Negative 5.9% 7.1% 6.6% 
Negative 2.0% 1.4% 1.7% 
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Table 132 Departmental Climate Items by Sexual Orientation 
  
Sexual Orientation Total 
Heterosexual Other 
Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 49.0% 49.5% 49.1% 
Somewhat Positive 30.2% 26.4% 30.0% 
Neutral 13.8% 18.7% 14.0% 
Somewhat Negative 5.5% 3.3% 5.4% 
Negative 1.5% 2.2% 1.5% 
Improving: 
Regressing  
(ns) 
Positive 32.1% 25.0% 31.7% 
Somewhat Positive 31.7% 33.7% 31.8% 
Neutral 25.5% 31.5% 25.9% 
Somewhat Negative 8.1% 7.6% 8.0% 
Negative 2.7% 2.2% 2.7% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(ns) 
Positive 46.4% 44.9% 46.3% 
Somewhat Positive 27.2% 27.0% 27.2% 
Neutral 23.4% 22.5% 23.3% 
Somewhat Negative 1.9% 5.6% 2.1% 
Negative 1.1% 0.0% 1.0% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(s) 
Positive 44.4% 47.2% 44.5% 
Somewhat Positive 27.4% 16.9% 26.9% 
Neutral 25.4% 23.6% 25.3% 
Somewhat Negative 1.9% 9.0% 2.3% 
Negative .9% 3.4% 1.0% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(vs) 
Positive 42.9% 33.3% 42.4% 
Somewhat Positive 27.5% 24.4% 27.3% 
Neutral 25.7% 40.0% 26.5% 
Somewhat Negative 2.7% 2.2% 2.7% 
Negative 1.2% 0.0% 1.1% 
Positive for people  
of color: 
Negative for people  
of color (vs) 
Positive 50.5% 41.6% 50.1% 
Somewhat Positive 27.2% 27.0% 27.2% 
Neutral 19.4% 23.6% 19.6% 
Somewhat Negative 2.0% 5.6% 2.2% 
Negative .8% 2.2% .8% 
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Table 132 Departmental Climate Items by Sexual Orientation (Continued) 
  
Sexual Orientation Total 
Heterosexual Other 
Percent Percent Percent 
Positive for men: 
Negative for men  
(ns) 
Positive 56.0% 53.3% 55.9% 
Somewhat Positive 25.6% 21.1% 25.3% 
Neutral 16.7% 23.3% 17.0% 
Somewhat Negative 1.3% 2.2% 1.3% 
Negative .4% 0.0% .4% 
Positive for women: 
Negative for women  
(ns) 
Positive 48.9% 41.1% 48.5% 
Somewhat Positive 26.9% 24.4% 26.8% 
Neutral 17.6% 25.6% 18.0% 
Somewhat Negative 4.7% 6.7% 4.8% 
Negative 1.8% 2.2% 1.8% 
Positive for non-native  
English speakers: 
Negative for non-native 
English speakers  
(vs) 
Positive 38.1% 29.9% 37.7% 
Somewhat Positive 28.5% 21.8% 28.2% 
Neutral 29.3% 39.1% 29.8% 
Somewhat Negative 3.0% 6.9% 3.2% 
Negative 1.0% 2.3% 1.1% 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens  
(s) 
Positive 40.9% 30.7% 40.4% 
Somewhat Positive 26.6% 21.6% 26.3% 
Neutral 29.4% 35.2% 29.7% 
Somewhat Negative 2.2% 11.4% 2.7% 
Negative .9% 1.1% .9% 
Welcoming: 
Not welcoming  
(ns) 
Positive 50.3% 45.6% 50.1% 
Somewhat Positive 31.9% 31.1% 31.8% 
Neutral 11.6% 13.3% 11.6% 
Somewhat Negative 5.0% 6.7% 5.1% 
Negative 1.2% 3.3% 1.3% 
Respectful: 
Disrespectful  
(ns) 
Positive 46.5% 46.7% 46.6% 
Somewhat Positive 31.7% 28.3% 31.5% 
Neutral 14.5% 14.1% 14.5% 
Somewhat Negative 5.6% 6.5% 5.6% 
Negative 1.6% 4.3% 1.8% 
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Table 132 Departmental Climate Items by Sexual Orientation (Continued) 
  
Sexual Orientation Total 
Heterosexual Other 
Percent Percent Percent 
Positive for people  
of high socioeconomic  
status: 
Negative for people  
of high socioeconomic  
status  
(ns) 
Positive 46.7% 47.7% 46.7% 
Somewhat Positive 26.8% 20.5% 26.4% 
Neutral 25.4% 29.5% 25.6% 
Somewhat Negative .6% 2.3% .7% 
Negative .6% 0.0% .6% 
Positive for people  
of low socioeconomic  
status: 
Negative for people  
of low socioeconomic  
status 
(ns) 
Positive 37.9% 33.0% 37.6% 
Somewhat Positive 24.8% 23.9% 24.8% 
Neutral 28.9% 35.2% 29.2% 
Somewhat Negative 7.0% 4.5% 6.8% 
Negative 1.4% 3.4% 1.5% 
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Table 133 Departmental Climate Items by Racial/Ethnic Group 
  
Race Total 
White Other 
Percent Percent Percent 
Friendly: 
Hostile 
(ns) 
Positive 49.8% 52.2% 49.9% 
Somewhat Positive 29.7% 27.6% 29.6% 
Neutral 13.9% 12.7% 13.8% 
Somewhat Negative 5.1% 6.0% 5.1% 
Negative 1.6% 1.5% 1.6% 
Improving: 
Regressing  
(ns) 
Positive 31.9% 38.2% 32.4% 
Somewhat Positive 31.5% 29.8% 31.4% 
Neutral 25.8% 21.4% 25.5% 
Somewhat Negative 7.9% 8.4% 7.9% 
Negative 2.8% 2.3% 2.8% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(ns) 
Positive 46.5% 50.4% 46.8% 
Somewhat Positive 27.4% 28.2% 27.5% 
Neutral 22.9% 17.6% 22.5% 
Somewhat Negative 2.1% 1.5% 2.0% 
Negative 1.1% 2.3% 1.2% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(vs) 
Positive 44.1% 49.2% 44.5% 
Somewhat Positive 27.7% 20.8% 27.1% 
Neutral 25.2% 22.3% 25.0% 
Somewhat Negative 2.1% 3.8% 2.3% 
Negative .9% 3.8% 1.1% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 42.4% 46.2% 42.7% 
Somewhat Positive 27.6% 25.4% 27.4% 
Neutral 26.2% 23.8% 26.0% 
Somewhat Negative 2.8% 1.5% 2.7% 
Negative 1.0% 3.1% 1.1% 
Positive for people  
of color: 
Negative for people  
of color  
(s) 
Positive 50.7% 39.7% 49.9% 
Somewhat Positive 27.6% 25.2% 27.4% 
Neutral 19.6% 19.8% 19.6% 
Somewhat Negative 1.7% 9.2% 2.3% 
Negative .4% 6.1% .8% 
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Table 133 Departmental Climate Items by Racial/Ethnic Group (Continued) 
  
Race Total 
White Other 
Percent Percent Percent 
Positive for men: 
Negative for men  
(ns) 
Positive 56.4% 53.0% 56.2% 
Somewhat Positive 25.5% 25.8% 25.5% 
Neutral 16.7% 17.4% 16.8% 
Somewhat Negative 1.1% 2.3% 1.2% 
Negative .3% 1.5% .4% 
Positive for women: 
Negative for women  
(ns) 
Positive 49.2% 43.5% 48.7% 
Somewhat Positive 26.6% 27.5% 26.7% 
Neutral 17.7% 18.3% 17.7% 
Somewhat Negative 4.8% 6.9% 4.9% 
Negative 1.7% 3.8% 1.9% 
Positive for non-native  
English speakers: 
Negative for non-native 
English speakers  
(ns) 
Positive 37.9% 36.4% 37.8% 
Somewhat Positive 29.0% 25.6% 28.7% 
Neutral 29.6% 29.5% 29.5% 
Somewhat Negative 2.9% 2.3% 2.9% 
Negative .7% 6.2% 1.1% 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens  
(vs) 
Positive 40.8% 39.5% 40.7% 
Somewhat Positive 27.1% 24.8% 26.9% 
Neutral 28.9% 26.4% 28.7% 
Somewhat Negative 2.4% 6.2% 2.7% 
Negative .8% 3.1% 1.0% 
Welcoming: 
Not welcoming  
(ns) 
Positive 51.0% 47.4% 50.8% 
Somewhat Positive 31.9% 28.6% 31.7% 
Neutral 11.2% 14.3% 11.4% 
Somewhat Negative 4.6% 8.3% 4.9% 
Negative 1.3% 1.5% 1.3% 
Respectful: 
Disrespectful  
(ns) 
Positive 47.6% 43.3% 47.3% 
Somewhat Positive 31.2% 30.6% 31.2% 
Neutral 13.9% 15.7% 14.0% 
Somewhat Negative 5.4% 9.0% 5.6% 
Negative 1.9% 1.5% 1.9% 
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Table 133 Departmental Climate Items by Racial/Ethnic Group (Continued) 
  
Race Total 
White Other 
Percent Percent Percent 
Positive for people  
of high socioeconomic  
status: 
Negative for people  
of high socioeconomic  
status  
(ns) 
Positive 46.6% 53.5% 47.1% 
Somewhat Positive 26.2% 22.0% 25.8% 
Neutral 25.9% 23.6% 25.7% 
Somewhat Negative .7% .8% .7% 
Negative .7% 0.0% .6% 
Positive for people  
of low socioeconomic  
status: 
Negative for people  
of low socioeconomic  
status  
(ns) 
Positive 38.1% 37.2% 38.0% 
Somewhat Positive 24.8% 21.7% 24.6% 
Neutral 29.2% 29.5% 29.2% 
Somewhat Negative 6.6% 7.8% 6.7% 
Negative 1.3% 3.9% 1.5% 
 
723 
 
Table 134 Departmental Climate Items by Age Group 
  
Age Total 
25-32 33-42 43-51 52-60 61+ 
Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 52.2% 43.0% 49.1% 53.2% 51.0% 49.6% 
Somewhat 
Positive 
26.5% 35.2% 26.9% 30.0% 29.2% 29.8% 
Neutral 13.3% 13.4% 15.2% 12.2% 15.6% 13.8% 
Somewhat 
Negative 
6.6% 6.6% 6.6% 3.8% 2.9% 5.3% 
Negative 1.3% 1.8% 2.2% .8% 1.2% 1.5% 
Improving: 
Regressing  
(ns) 
Positive 36.7% 28.9% 32.8% 33.4% 28.3% 32.0% 
Somewhat 
Positive 
32.3% 34.7% 29.9% 28.6% 34.8% 31.6% 
Neutral 22.6% 25.2% 25.1% 27.3% 27.8% 25.7% 
Somewhat 
Negative 
4.4% 8.8% 8.8% 8.2% 7.0% 7.8% 
Negative 4.0% 2.4% 3.4% 2.4% 2.2% 2.8% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(s) 
Positive 51.1% 39.0% 46.5% 49.9% 48.1% 46.6% 
Somewhat 
Positive 
27.1% 28.7% 27.0% 23.7% 31.8% 27.2% 
Neutral 20.0% 29.3% 23.1% 23.3% 16.7% 23.2% 
Somewhat 
Negative 
.9% 1.6% 2.5% 2.4% 2.1% 2.0% 
Negative .9% 1.4% .9% .7% 1.3% 1.0% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(s) 
Positive 50.7% 38.2% 42.4% 47.3% 45.2% 44.2% 
Somewhat 
Positive 
25.3% 30.4% 26.4% 22.9% 32.9% 27.0% 
Neutral 21.3% 26.3% 26.9% 27.5% 21.1% 25.4% 
Somewhat 
Negative 
1.3% 3.5% 3.2% 1.5% .4% 2.2% 
Negative 1.3% 1.6% 1.1% .9% .4% 1.1% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(s) 
Positive 48.4% 35.0% 40.6% 46.9% 42.6% 42.4% 
Somewhat 
Positive 
23.6% 32.2% 27.0% 23.2% 33.9% 27.6% 
Neutral 26.7% 27.4% 28.3% 25.4% 22.2% 26.3% 
Somewhat 
Negative 
.9% 3.3% 2.9% 3.9% .9% 2.7% 
Negative .4% 2.2% 1.1% .4% .4% 1.0% 
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Table 134 Departmental Climate Items by Age Group (Continued) 
  
Age Total 
25-32 33-42 43-51 52-60 61+ 
Percent Percent Percent Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(s) 
Positive 56.9% 44.1% 47.4% 52.7% 51.3% 49.9% 
Somewhat 
Positive 
24.4% 30.4% 29.0% 22.7% 30.8% 27.3% 
Neutral 16.4% 22.3% 19.8% 20.5% 16.7% 19.7% 
Somewhat 
Negative 
2.2% 2.7% 2.5% 3.3% .4% 2.4% 
Negative 0.0% .5% 1.3% .9% .9% .8% 
Positive for men: 
Negative for men  
(s) 
Positive 60.9% 50.9% 55.8% 58.3% 53.0% 55.7% 
Somewhat 
Positive 
18.7% 29.8% 27.4% 21.1% 29.9% 25.4% 
Neutral 17.8% 16.9% 15.5% 19.6% 15.8% 17.2% 
Somewhat 
Negative 
2.2% 2.1% .9% .9% .9% 1.3% 
Negative .4% .3% .4% .2% .4% .3% 
Positive for women: 
Negative for women  
(s) 
Positive 59.3% 40.2% 48.0% 50.4% 46.6% 48.2% 
Somewhat 
Positive 
19.0% 35.4% 27.3% 22.3% 30.2% 27.0% 
Neutral 17.7% 17.6% 16.0% 21.8% 15.5% 18.0% 
Somewhat 
Negative 
2.2% 5.1% 7.2% 3.5% 6.5% 5.0% 
Negative 1.8% 1.9% 1.6% 2.0% 1.3% 1.7% 
Positive for  
non-native English 
speakers: 
Negative for  
non-native English 
speakers  
(s) 
Positive 41.3% 32.7% 36.3% 42.4% 35.8% 37.7% 
Somewhat 
Positive 
28.7% 29.7% 26.3% 25.1% 34.5% 28.1% 
Neutral 27.4% 30.8% 33.3% 28.4% 27.0% 29.9% 
Somewhat 
Negative 
2.2% 5.2% 2.5% 3.2% 2.2% 3.2% 
Negative .4% 1.6% 1.6% .9% .4% 1.1% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(s) 
Positive 43.6% 34.8% 41.5% 45.3% 36.2% 40.6% 
Somewhat 
Positive 
27.6% 30.4% 24.1% 20.4% 36.7% 26.6% 
Neutral 27.1% 30.2% 29.8% 30.4% 25.8% 29.2% 
Somewhat 
Negative 
1.8% 3.5% 3.2% 3.0% 1.4% 2.8% 
Negative 0.0% 1.1% 1.4% .9% 0.0% .8% 
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Table 134 Departmental Climate Items by Age Group (Continued) 
  
Age Total 
25-32 33-42 43-51 52-60 61+ 
Percent Percent Percent Percent Percent Percent 
Welcoming: 
Not welcoming  
(ns) 
Positive 53.1% 44.9% 49.1% 54.4% 52.3% 50.5% 
Somewhat 
Positive 
31.9% 35.2% 31.9% 26.5% 33.2% 31.3% 
Neutral 11.1% 12.1% 10.4% 13.8% 10.4% 11.7% 
Somewhat 
Negative 
3.5% 6.0% 6.4% 4.7% 3.3% 5.1% 
Negative .4% 1.8% 2.2% .6% .8% 1.3% 
Respectful: 
Disrespectful  
(s) 
Positive 49.6% 40.4% 45.6% 51.5% 49.4% 47.1% 
Somewhat 
Positive 
28.8% 37.3% 28.8% 26.7% 34.9% 30.9% 
Neutral 13.3% 14.7% 15.5% 15.3% 12.4% 14.6% 
Somewhat 
Negative 
6.6% 5.8% 7.5% 4.3% 2.9% 5.6% 
Negative 1.8% 1.8% 2.7% 2.2% .4% 1.9% 
Positive for people  
of high socioeconomic 
status: 
Negative for people  
of high socioeconomic 
status  
(s) 
Positive 50.2% 40.1% 46.7% 51.3% 43.0% 46.5% 
Somewhat 
Positive 
28.4% 29.4% 24.1% 21.6% 31.2% 26.1% 
Neutral 19.1% 28.9% 27.6% 26.0% 25.8% 26.1% 
Somewhat 
Negative 
.9% .5% 1.1% .7% 0.0% .7% 
Negative 1.3% 1.1% .5% .4% 0.0% .6% 
Positive for people  
of low socioeconomic 
status: 
Negative for people  
of low socioeconomic 
status  
(ns) 
Positive 44.9% 31.0% 36.9% 40.5% 35.2% 37.4% 
Somewhat 
Positive 
24.0% 27.4% 23.0% 21.3% 28.8% 24.4% 
Neutral 25.8% 31.3% 30.5% 30.6% 30.6% 30.1% 
Somewhat 
Negative 
4.0% 8.4% 7.5% 6.5% 4.6% 6.6% 
Negative 1.3% 1.9% 2.1% 1.1% .9% 1.5% 
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Table 135 Departmental Climate Items by Military Status 
  
Military Status Total 
None 
Active or 
Veteran 
Percent Percent Percent 
Friendly: 
Hostile  
(vs) 
Positive 48.8% 51.1% 48.9% 
Somewhat Positive 29.6% 31.1% 29.7% 
Neutral 14.2% 14.4% 14.2% 
Somewhat Negative 5.8% 2.2% 5.6% 
Negative 1.6% 1.1% 1.5% 
Improving: 
Regressing  
(vs) 
Positive 31.9% 24.1% 31.6% 
Somewhat Positive 30.9% 34.9% 31.0% 
Neutral 26.0% 30.1% 26.1% 
Somewhat Negative 8.2% 9.6% 8.3% 
Negative 3.0% 1.2% 2.9% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(s) 
Positive 47.2% 32.1% 46.5% 
Somewhat Positive 27.4% 21.4% 27.1% 
Neutral 22.4% 41.7% 23.3% 
Somewhat Negative 1.9% 4.8% 2.0% 
Negative 1.1% 0.0% 1.0% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(ns) 
Positive 44.6% 32.1% 44.0% 
Somewhat Positive 26.9% 27.4% 26.9% 
Neutral 25.0% 35.7% 25.5% 
Somewhat Negative 2.4% 3.6% 2.4% 
Negative 1.1% 1.2% 1.1% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 42.1% 40.0% 42.0% 
Somewhat Positive 27.4% 27.1% 27.4% 
Neutral 26.5% 30.6% 26.7% 
Somewhat Negative 3.0% 1.2% 2.9% 
Negative 1.0% 1.2% 1.0% 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 49.3% 46.0% 49.2% 
Somewhat Positive 27.5% 26.4% 27.4% 
Neutral 19.8% 26.4% 20.1% 
Somewhat Negative 2.5% 1.1% 2.4% 
Negative .9% 0.0% .9% 
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Table 135 Departmental Climate Items by Military Status (Continued) 
  
Military Status Total 
None 
Active or 
Veteran 
Percent Percent Percent 
Positive for men: 
Negative for men  
(ns) 
Positive 55.8% 44.8% 55.3% 
Somewhat Positive 25.2% 31.0% 25.5% 
Neutral 17.4% 24.1% 17.8% 
Somewhat Negative 1.2% 0.0% 1.1% 
Negative .3% 0.0% .3% 
Positive for women: 
Negative for women  
(ns) 
Positive 48.3% 40.2% 47.9% 
Somewhat Positive 26.5% 28.7% 26.6% 
Neutral 18.4% 25.3% 18.7% 
Somewhat Negative 5.0% 4.6% 5.0% 
Negative 1.8% 1.1% 1.8% 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers  
(ns) 
Positive 37.6% 31.0% 37.3% 
Somewhat Positive 28.4% 23.8% 28.1% 
Neutral 29.5% 38.1% 29.9% 
Somewhat Negative 3.5% 4.8% 3.6% 
Negative 1.0% 2.4% 1.1% 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens  
(ns) 
Positive 40.4% 31.3% 40.0% 
Somewhat Positive 26.6% 24.1% 26.5% 
Neutral 29.1% 39.8% 29.6% 
Somewhat Negative 2.9% 4.8% 3.0% 
Negative .9% 0.0% .8% 
Welcoming: 
Not welcoming  
(ns) 
Positive 49.9% 50.6% 49.9% 
Somewhat Positive 32.0% 27.6% 31.8% 
Neutral 11.4% 18.4% 11.7% 
Somewhat Negative 5.3% 3.4% 5.2% 
Negative 1.3% 0.0% 1.3% 
Respectful: 
Disrespectful  
(ns) 
Positive 46.5% 47.1% 46.5% 
Somewhat Positive 30.9% 29.9% 30.8% 
Neutral 14.8% 17.2% 14.9% 
Somewhat Negative 5.8% 5.7% 5.8% 
Negative 2.1% 0.0% 2.0% 
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Table 135 Departmental Climate Items by Military Status (Continued) 
  
Military Status Total 
None 
Active or 
Veteran 
Percent Percent Percent 
Positive for people  
of high socioeconomic  
status: 
Negative for people  
of high socioeconomic  
status  
(ns) 
Positive 46.2% 45.2% 46.2% 
Somewhat Positive 26.4% 25.0% 26.3% 
Neutral 26.1% 28.6% 26.2% 
Somewhat Negative .6% 1.2% .7% 
Negative .6% 0.0% .6% 
Positive for people  
of low socioeconomic  
status: 
Negative for people  
of low socioeconomic  
status  
(ns) 
Positive 37.1% 34.9% 37.0% 
Somewhat Positive 24.5% 27.7% 24.6% 
Neutral 30.0% 28.9% 30.0% 
Somewhat Negative 6.8% 4.8% 6.7% 
Negative 1.6% 3.6% 1.7% 
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Table 136 Departmental Climate Items by Educational Level  
  
Educational Level (standardized for all) Total 
HS (or 
less) 
Some 
College 
(no 
BA/BS) BA/BS Master's Doctoral 
Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 50.0% 46.2% 47.4% 50.0% 50.2% 48.9% 
Somewhat 
Positive 
24.0% 28.3% 35.3% 29.4% 28.4% 29.6% 
Neutral 20.4% 17.9% 11.6% 13.3% 12.5% 14.2% 
Somewhat 
Negative 
4.6% 6.4% 4.8% 6.0% 6.4% 5.8% 
Negative 1.0% 1.2% 1.0% 1.3% 2.5% 1.5% 
Improving: 
Regressing  
(ns) 
Positive 34.3% 34.3% 31.3% 32.2% 27.7% 31.3% 
Somewhat 
Positive 
28.7% 30.8% 32.8% 30.6% 31.9% 31.3% 
Neutral 27.1% 24.2% 26.0% 24.7% 28.4% 26.2% 
Somewhat 
Negative 
8.8% 8.2% 7.1% 9.0% 8.3% 8.3% 
Negative 1.1% 2.5% 2.8% 3.5% 3.7% 3.0% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(ns) 
Positive 48.6% 46.3% 46.9% 49.3% 42.2% 46.3% 
Somewhat 
Positive 
25.4% 24.7% 24.2% 27.0% 33.1% 27.5% 
Neutral 22.2% 24.4% 26.3% 21.7% 22.0% 23.2% 
Somewhat 
Negative 
1.1% 3.1% 1.8% 1.5% 2.0% 1.9% 
Negative 2.7% 1.6% .8% .4% .8% 1.0% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(ns) 
Positive 42.3% 44.0% 41.6% 47.0% 43.1% 43.8% 
Somewhat 
Positive 
26.4% 24.2% 26.5% 26.7% 30.2% 27.1% 
Neutral 27.5% 28.6% 29.4% 22.1% 23.6% 25.7% 
Somewhat 
Negative 
1.6% 1.6% 2.6% 2.9% 2.4% 2.3% 
Negative 2.2% 1.6% 0.0% 1.3% .8% 1.0% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 42.3% 45.5% 41.5% 43.3% 37.4% 41.6% 
Somewhat 
Positive 
26.9% 24.9% 28.4% 28.3% 28.3% 27.6% 
Neutral 27.5% 26.2% 27.8% 24.1% 28.9% 26.9% 
Somewhat 
Negative 
2.2% 2.8% 1.5% 3.1% 4.2% 2.9% 
Negative 1.1% .6% .8% 1.3% 1.2% 1.0% 
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Table 136 Departmental Climate Items by Educational Level (Continued) 
  
Educational Level (standardized for all) Total 
HS (or 
less) 
Some 
College 
(no 
BA/BS) BA/BS Master's Doctoral 
Percent Percent Percent Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 50.0% 50.2% 51.7% 51.0% 43.5% 48.8% 
Somewhat 
Positive 
25.5% 27.6% 25.7% 28.8% 28.8% 27.6% 
Neutral 22.3% 18.6% 20.3% 17.9% 22.9% 20.3% 
Somewhat 
Negative 
1.6% 2.2% 2.1% 1.5% 3.7% 2.4% 
Negative .5% 1.5% .3% .9% 1.0% .9% 
Positive for men: 
Negative for men  
(ns) 
Positive 51.6% 55.1% 54.2% 57.0% 54.6% 54.9% 
Somewhat 
Positive 
22.0% 26.3% 24.9% 24.2% 28.7% 25.8% 
Neutral 24.2% 18.0% 17.7% 16.8% 15.9% 17.7% 
Somewhat 
Negative 
1.1% .3% 2.6% 1.7% .8% 1.3% 
Negative 1.1% .3% .5% .2% 0.0% .3% 
Positive for women: 
Negative for women  
(ns) 
Positive 48.9% 45.8% 49.9% 50.1% 44.2% 47.6% 
Somewhat 
Positive 
25.6% 26.3% 26.2% 27.0% 28.6% 27.0% 
Neutral 20.6% 21.7% 18.8% 16.3% 17.3% 18.4% 
Somewhat 
Negative 
3.3% 5.3% 3.9% 5.0% 7.2% 5.3% 
Negative 1.7% .9% 1.3% 1.5% 2.7% 1.7% 
Positive for  
non-native English 
speakers: 
Negative for  
non-native English 
speakers  
(s) 
Positive 39.7% 40.6% 34.8% 40.8% 31.8% 36.9% 
Somewhat 
Positive 
24.1% 25.6% 27.5% 26.7% 33.4% 28.3% 
Neutral 34.5% 29.1% 34.3% 29.0% 27.5% 30.2% 
Somewhat 
Negative 
1.1% 2.9% 2.9% 2.7% 5.7% 3.5% 
Negative .6% 1.9% .5% .9% 1.6% 1.2% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(s) 
Positive 42.8% 42.8% 37.3% 43.5% 35.2% 39.7% 
Somewhat 
Positive 
19.7% 24.1% 27.7% 25.7% 31.3% 26.8% 
Neutral 34.1% 28.6% 32.4% 29.1% 27.1% 29.6% 
Somewhat 
Negative 
2.9% 2.9% 2.3% 1.1% 5.0% 2.9% 
Negative .6% 1.6% .3% .7% 1.4% .9% 
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Table 136 Departmental Climate Items by Educational Level (Continued) 
  
Educational Level (standardized for all) Total 
HS (or 
less) 
Some 
College 
(no 
BA/BS) BA/BS Master's Doctoral 
Percent Percent Percent Percent Percent Percent 
Welcoming: 
Not welcoming  
(s) 
Positive 50.8% 49.5% 52.1% 51.1% 46.5% 49.7% 
Somewhat 
Positive 
28.9% 28.9% 30.5% 31.9% 35.2% 31.7% 
Neutral 16.6% 15.1% 12.1% 11.9% 8.4% 12.0% 
Somewhat 
Negative 
2.1% 4.6% 4.8% 4.3% 8.0% 5.3% 
Negative 1.6% 1.8% .5% .9% 1.9% 1.3% 
Respectful: 
Disrespectful  
(ns) 
Positive 45.5% 44.1% 48.1% 48.0% 45.7% 46.5% 
Somewhat 
Positive 
30.2% 28.4% 29.2% 31.6% 33.8% 31.0% 
Neutral 16.4% 17.9% 14.4% 13.8% 12.9% 14.6% 
Somewhat 
Negative 
6.3% 7.4% 6.3% 5.6% 5.4% 6.1% 
Negative 1.6% 2.2% 2.0% 1.1% 2.3% 1.8% 
Positive for people  
of high socioeconomic 
status: 
Negative for people  
of high socioeconomic 
status  
(s) 
Positive 44.3% 46.8% 48.3% 49.0% 41.0% 45.8% 
Somewhat 
Positive 
21.3% 27.1% 26.5% 25.6% 28.2% 26.3% 
Neutral 32.2% 23.2% 24.2% 24.3% 30.2% 26.4% 
Somewhat 
Negative 
1.7% 1.3% .5% .7% .2% .7% 
Negative .6% 1.6% .5% .4% .4% .7% 
Positive for people  
of low socioeconomic 
status: 
Negative for people  
of low socioeconomic  
status  
(ns) 
Positive 35.2% 37.1% 38.4% 39.6% 33.7% 36.9% 
Somewhat 
Positive 
22.7% 25.6% 22.4% 25.2% 26.3% 24.7% 
Neutral 36.4% 26.5% 30.2% 27.8% 32.1% 30.1% 
Somewhat 
Negative 
3.4% 9.3% 7.0% 6.0% 6.4% 6.6% 
Negative 2.3% 1.6% 2.1% 1.3% 1.4% 1.6% 
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Table 137 Departmental Climate Items by Medical Condition 
  
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent Percent Percent Percent 
Friendly: 
Hostile  
(s) 
Positive 38.5% 42.6% 51.2% 49.4% 
Somewhat 
Positive 
23.1% 32.3% 29.0% 29.5% 
Neutral 17.9% 17.1% 13.0% 13.8% 
Somewhat 
Negative 
12.8% 6.8% 5.3% 5.7% 
Negative 7.7% 1.3% 1.4% 1.5% 
Improving: 
Regressing  
(s) 
Positive 26.3% 24.5% 33.7% 32.0% 
Somewhat 
Positive 
26.3% 36.6% 30.6% 31.5% 
Neutral 34.2% 26.8% 24.8% 25.4% 
Somewhat 
Negative 
0.0% 9.2% 8.3% 8.3% 
Negative 13.2% 2.9% 2.6% 2.9% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(s) 
Positive 47.4% 40.8% 48.7% 47.3% 
Somewhat 
Positive 
21.1% 28.4% 26.9% 27.1% 
Neutral 13.2% 24.7% 22.6% 22.8% 
Somewhat 
Negative 
7.9% 4.0% 1.3% 1.9% 
Negative 10.5% 2.0% .4% .9% 
Positive for people  
who identify as 
L.G.B.T.:  
Negative for people  
who identify as  
L.G.B.T.  
(ns) 
Positive 43.2% 41.2% 45.5% 44.7% 
Somewhat 
Positive 
21.6% 27.6% 27.2% 27.1% 
Neutral 27.0% 26.9% 24.2% 24.7% 
Somewhat 
Negative 
2.7% 3.3% 2.1% 2.3% 
Negative 5.4% 1.0% 1.1% 1.1% 
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Table 137 Departmental Climate Items by Medical Condition (Continued) 
  
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent Percent Percent Percent 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 41.7% 40.9% 43.4% 42.9% 
Somewhat 
Positive 
22.2% 25.6% 27.7% 27.2% 
Neutral 27.8% 28.2% 25.6% 26.1% 
Somewhat 
Negative 
2.8% 4.3% 2.4% 2.7% 
Negative 5.6% 1.0% .9% 1.0% 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 47.4% 44.5% 51.4% 50.1% 
Somewhat 
Positive 
31.6% 32.9% 26.0% 27.3% 
Neutral 21.1% 18.3% 19.6% 19.4% 
Somewhat 
Negative 
0.0% 4.0% 2.0% 2.3% 
Negative 0.0% .3% 1.0% .9% 
Positive for men: 
Negative for men  
(ns) 
Positive 56.4% 53.3% 56.3% 55.8% 
Somewhat 
Positive 
30.8% 25.0% 25.6% 25.6% 
Neutral 7.7% 19.7% 16.7% 17.1% 
Somewhat 
Negative 
5.1% 1.6% .9% 1.1% 
Negative 0.0% .3% .4% .4% 
Positive for women: 
Negative for women  
(ns) 
Positive 42.1% 45.5% 49.4% 48.6% 
Somewhat 
Positive 
26.3% 26.1% 26.8% 26.6% 
Neutral 13.2% 21.1% 17.4% 18.0% 
Somewhat 
Negative 
10.5% 5.3% 4.8% 5.0% 
Negative 7.9% 2.0% 1.5% 1.8% 
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Table 137 Departmental Climate Items by Medical Condition (Continued) 
  
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent Percent Percent Percent 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers 
(vs) 
Positive 34.2% 35.7% 38.4% 37.8% 
Somewhat 
Positive 
21.1% 27.3% 28.4% 28.0% 
Neutral 34.2% 29.0% 29.8% 29.8% 
Somewhat 
Negative 
5.3% 6.7% 2.4% 3.2% 
Negative 5.3% 1.3% 1.0% 1.2% 
Positive for people  
who are not  
U.S. citizens: 
Negative for people  
who are not  
U.S. citizens  
(ns) 
Positive 35.1% 37.8% 41.6% 40.8% 
Somewhat 
Positive 
18.9% 28.0% 26.1% 26.3% 
Neutral 37.8% 27.7% 29.1% 29.1% 
Somewhat 
Negative 
2.7% 5.4% 2.4% 2.9% 
Negative 5.4% 1.0% .8% .9% 
Welcoming: 
Not welcoming  
(s) 
Positive 35.9% 46.7% 51.9% 50.6% 
Somewhat 
Positive 
30.8% 34.6% 30.9% 31.5% 
Neutral 10.3% 11.8% 11.4% 11.5% 
Somewhat 
Negative 
12.8% 5.9% 4.8% 5.2% 
Negative 10.3% 1.0% 1.0% 1.2% 
Respectful: 
Disrespectful  
(s) 
Positive 38.5% 42.5% 48.5% 47.2% 
Somewhat 
Positive 
28.2% 29.2% 31.3% 30.9% 
Neutral 12.8% 18.8% 13.2% 14.1% 
Somewhat 
Negative 
7.7% 7.8% 5.5% 6.0% 
Negative 12.8% 1.6% 1.5% 1.8% 
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Table 137 Departmental Climate Items by Medical Condition (Continued) 
  
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent Percent Percent Percent 
Positive for people  
of high socioeconomic 
status: 
Negative for people  
of high socioeconomic 
status  
(ns) 
Positive 47.4% 45.6% 47.1% 46.8% 
Somewhat 
Positive 
23.7% 26.2% 26.1% 26.1% 
Neutral 26.3% 25.8% 25.8% 25.8% 
Somewhat 
Negative 
0.0% 1.3% .5% .6% 
Negative 2.6% 1.0% .5% .6% 
Positive for people  
of low socioeconomic 
status: 
Negative for people  
of low socioeconomic 
status  
(s) 
Positive 27.0% 32.0% 39.5% 37.9% 
Somewhat 
Positive 
18.9% 23.3% 25.2% 24.7% 
Neutral 35.1% 30.3% 28.8% 29.2% 
Somewhat 
Negative 
10.8% 11.7% 5.4% 6.6% 
Negative 8.1% 2.7% 1.1% 1.6% 
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Table 138 Departmental Climate Items by Citizenship 
  
What is your citizenship 
status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 48.3% 58.3% 48.5% 
Somewhat Positive 29.8% 25.0% 29.7% 
Neutral 14.8% 8.3% 14.7% 
Somewhat Negative 5.6% 5.6% 5.6% 
Negative 1.5% 2.8% 1.5% 
Improving: 
Regressing  
(ns) 
Positive 31.1% 38.2% 31.2% 
Somewhat Positive 30.8% 38.2% 30.9% 
Neutral 26.6% 14.7% 26.4% 
Somewhat Negative 8.6% 5.9% 8.5% 
Negative 2.9% 2.9% 2.9% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(ns) 
Positive 46.2% 54.5% 46.4% 
Somewhat Positive 27.2% 24.2% 27.2% 
Neutral 23.5% 21.2% 23.4% 
Somewhat Negative 2.1% 0.0% 2.0% 
Negative 1.0% 0.0% 1.0% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(vs) 
Positive 43.7% 61.8% 44.0% 
Somewhat Positive 27.4% 5.9% 27.0% 
Neutral 25.5% 26.5% 25.5% 
Somewhat Negative 2.4% 2.9% 2.4% 
Negative 1.1% 2.9% 1.1% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 41.5% 54.3% 41.7% 
Somewhat Positive 27.7% 14.3% 27.4% 
Neutral 26.8% 31.4% 26.8% 
Somewhat Negative 2.9% 0.0% 2.9% 
Negative 1.1% 0.0% 1.1% 
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Table 138 Departmental Climate Items by Citizenship (Continued) 
  
What is your citizenship 
status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 49.0% 51.4% 49.1% 
Somewhat Positive 27.5% 25.7% 27.5% 
Neutral 20.2% 20.0% 20.2% 
Somewhat Negative 2.3% 2.9% 2.3% 
Negative .9% 0.0% .9% 
Positive for men: 
Negative for men  
(ns) 
Positive 54.8% 61.8% 54.9% 
Somewhat Positive 25.7% 14.7% 25.5% 
Neutral 17.7% 23.5% 17.8% 
Somewhat Negative 1.4% 0.0% 1.4% 
Negative .4% 0.0% .4% 
Positive for women: 
Negative for women  
(ns) 
Positive 47.6% 52.9% 47.7% 
Somewhat Positive 26.8% 20.6% 26.7% 
Neutral 18.8% 17.6% 18.7% 
Somewhat Negative 5.1% 5.9% 5.1% 
Negative 1.7% 2.9% 1.7% 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers  
(ns) 
Positive 36.8% 47.1% 37.0% 
Somewhat Positive 28.4% 20.6% 28.2% 
Neutral 30.6% 20.6% 30.4% 
Somewhat Negative 3.2% 8.8% 3.3% 
Negative 1.0% 2.9% 1.1% 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens  
(ns) 
Positive 39.8% 48.6% 39.9% 
Somewhat Positive 26.7% 28.6% 26.7% 
Neutral 29.9% 17.1% 29.7% 
Somewhat Negative 2.8% 2.9% 2.8% 
Negative .8% 2.9% .9% 
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Table 138 Departmental Climate Items by Citizenship (Continued) 
  
What is your citizenship 
status? Total 
U.S. citizen 
Non-U.S. 
Citizen 
Percent Percent Percent 
Welcoming: 
Not welcoming  
(ns) 
Positive 49.5% 58.3% 49.7% 
Somewhat Positive 31.8% 25.0% 31.7% 
Neutral 12.3% 11.1% 12.3% 
Somewhat Negative 5.2% 2.8% 5.1% 
Negative 1.2% 2.8% 1.2% 
Respectful: 
Disrespectful  
(ns) 
Positive 46.2% 52.8% 46.3% 
Somewhat Positive 31.0% 30.6% 31.0% 
Neutral 14.9% 13.9% 14.9% 
Somewhat Negative 6.2% 0.0% 6.0% 
Negative 1.8% 2.8% 1.8% 
Positive for people  
of high socioeconomic  
status:  
Negative for people  
of high socioeconomic  
status  
(ns) 
Positive 45.4% 59.4% 45.7% 
Somewhat Positive 26.6% 12.5% 26.3% 
Neutral 26.6% 28.1% 26.6% 
Somewhat Negative .7% 0.0% .7% 
Negative .7% 0.0% .6% 
Positive for people  
of low socioeconomic  
status:  
Negative for people  
of low socioeconomic  
status  
(ns) 
Positive 36.5% 50.0% 36.7% 
Somewhat Positive 24.9% 12.5% 24.7% 
Neutral 30.4% 31.3% 30.4% 
Somewhat Negative 6.7% 3.1% 6.6% 
Negative 1.5% 3.1% 1.5% 
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Table 139 Departmental Climate Items by Miles Commuted to Ball State 
  
How many miles do you commute  
to Ball State one-way? Total 
Less than 
10 miles 
10-19 
miles 
20-49 
miles 
50 or 
more 
miles 
Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 48.9% 45.0% 52.6% 45.3% 48.6% 
Somewhat 
Positive 
29.3% 32.5% 30.3% 33.7% 30.1% 
Neutral 15.2% 14.2% 12.4% 9.3% 14.4% 
Somewhat 
Negative 
5.4% 5.9% 4.4% 8.1% 5.5% 
Negative 1.3% 2.4% .4% 3.5% 1.4% 
Improving: 
Regressing  
(ns) 
Positive 31.1% 31.2% 35.1% 29.1% 31.5% 
Somewhat 
Positive 
32.0% 32.6% 30.6% 22.1% 31.4% 
Neutral 26.1% 26.2% 22.9% 30.2% 25.9% 
Somewhat 
Negative 
7.5% 7.2% 9.4% 15.1% 8.1% 
Negative 3.3% 2.9% 2.0% 3.5% 3.1% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(ns) 
Positive 46.5% 44.0% 45.9% 52.9% 46.3% 
Somewhat 
Positive 
28.1% 26.2% 27.2% 23.5% 27.5% 
Neutral 22.3% 26.5% 25.2% 21.2% 23.3% 
Somewhat 
Negative 
2.0% 2.2% 1.2% 2.4% 2.0% 
Negative 1.1% 1.1% .4% 0.0% .9% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(ns) 
Positive 44.8% 41.8% 39.3% 50.0% 43.9% 
Somewhat 
Positive 
27.5% 28.0% 28.5% 19.8% 27.3% 
Neutral 24.5% 26.5% 30.2% 22.1% 25.4% 
Somewhat 
Negative 
2.5% 2.2% 1.2% 3.5% 2.4% 
Negative .7% 1.5% .8% 4.7% 1.0% 
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Table 139 Departmental Climate Items by Miles Commuted to Ball State (Continued) 
  
How many miles do you commute  
to Ball State one-way? Total 
Less than 
10 miles 
10-19 
miles 
20-49 
miles 
50 or 
more 
miles 
Percent Percent Percent Percent Percent 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 41.6% 43.5% 39.1% 46.5% 41.8% 
Somewhat 
Positive 
28.5% 25.5% 27.6% 23.3% 27.7% 
Neutral 26.2% 25.9% 30.5% 24.4% 26.7% 
Somewhat 
Negative 
2.9% 3.2% 2.1% 4.7% 2.9% 
Negative .8% 1.8% .8% 1.2% 1.0% 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 48.8% 52.0% 47.1% 47.7% 49.0% 
Somewhat 
Positive 
27.9% 23.8% 30.3% 30.2% 27.7% 
Neutral 20.1% 21.4% 20.5% 12.8% 20.0% 
Somewhat 
Negative 
2.4% 2.1% 1.6% 4.7% 2.4% 
Negative .7% .7% .4% 4.7% .9% 
Positive for men: 
Negative for men  
(ns) 
Positive 54.2% 57.8% 53.9% 58.8% 54.9% 
Somewhat 
Positive 
26.4% 20.9% 25.1% 30.6% 25.6% 
Neutral 17.9% 18.4% 20.2% 9.4% 17.9% 
Somewhat 
Negative 
1.1% 2.5% .8% 1.2% 1.3% 
Negative .4% .4% 0.0% 0.0% .3% 
Positive for women: 
Negative for women 
(ns) 
Positive 47.0% 50.2% 48.1% 50.0% 47.8% 
Somewhat 
Positive 
27.9% 24.2% 25.5% 28.6% 27.0% 
Neutral 18.4% 18.9% 22.2% 10.7% 18.6% 
Somewhat 
Negative 
5.3% 5.3% 2.5% 6.0% 4.9% 
Negative 1.5% 1.4% 1.6% 4.8% 1.6% 
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Table 139 Departmental Climate Items by Miles Commuted to Ball State (Continued) 
  
How many miles do you commute  
to Ball State one-way? Total 
Less than 
10 miles 
10-19 
miles 
20-49 
miles 
50 or 
more 
miles 
Percent Percent Percent Percent Percent 
Positive for  
non-native English 
speakers: 
Negative for  
non-native English 
speakers  
(ns) 
Positive 36.6% 38.6% 33.8% 42.4% 36.8% 
Somewhat 
Positive 
29.2% 28.7% 27.0% 23.5% 28.5% 
Neutral 29.8% 28.7% 35.0% 24.7% 30.1% 
Somewhat 
Negative 
3.6% 2.2% 3.8% 5.9% 3.5% 
Negative .8% 1.8% .4% 3.5% 1.1% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(ns) 
Positive 39.9% 40.1% 37.6% 44.7% 39.8% 
Somewhat 
Positive 
28.2% 26.1% 23.5% 21.2% 27.0% 
Neutral 28.1% 29.0% 36.8% 28.2% 29.4% 
Somewhat 
Negative 
3.1% 3.7% 1.7% 2.4% 3.0% 
Negative .7% 1.1% .4% 3.5% .9% 
Welcoming: 
Not welcoming  
(ns) 
Positive 49.2% 49.3% 53.0% 50.6% 49.8% 
Somewhat 
Positive 
32.7% 29.0% 32.0% 29.9% 31.9% 
Neutral 11.6% 15.7% 9.7% 11.5% 12.0% 
Somewhat 
Negative 
5.3% 4.2% 4.9% 3.4% 5.0% 
Negative 1.0% 1.7% .4% 4.6% 1.2% 
Respectful: 
Disrespectful  
(ns) 
Positive 46.1% 45.6% 49.0% 46.5% 46.4% 
Somewhat 
Positive 
32.0% 29.1% 31.6% 27.9% 31.3% 
Neutral 14.5% 16.5% 14.2% 14.0% 14.7% 
Somewhat 
Negative 
5.7% 6.3% 4.9% 5.8% 5.7% 
Negative 1.8% 2.5% .4% 5.8% 1.9% 
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Table 139 Departmental Climate Items by Miles Commuted to Ball State (Continued) 
  
How many miles do you commute  
to Ball State one-way? Total 
Less than 
10 miles 
10-19 
miles 
20-49 
miles 
50 or 
more 
miles 
Percent Percent Percent Percent Percent 
Positive for people  
of high socioeconomic 
status: 
Negative for people  
of high socioeconomic 
status  
(ns) 
Positive 46.2% 46.7% 43.1% 44.7% 45.8% 
Somewhat 
Positive 
25.9% 26.8% 28.0% 25.9% 26.3% 
Neutral 26.3% 25.7% 28.5% 25.9% 26.5% 
Somewhat 
Negative 
.8% .7% .4% 0.0% .7% 
Negative .7% 0.0% 0.0% 3.5% .7% 
Positive for people  
of low socioeconomic 
status: 
Negative for people  
of low socioeconomic 
status  
(ns) 
Positive 37.6% 34.7% 34.7% 38.8% 36.8% 
Somewhat 
Positive 
24.3% 24.4% 27.5% 25.9% 24.8% 
Neutral 30.2% 30.3% 33.5% 24.7% 30.4% 
Somewhat 
Negative 
6.6% 8.5% 3.8% 8.2% 6.6% 
Negative 1.4% 2.2% .4% 2.4% 1.4% 
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Table 140 Departmental Climate Items by Years Employed at Ball State  
  
How many years have you been employed  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 52.5% 45.9% 46.5% 42.2% 52.7% 49.1% 
Somewhat 
Positive 
28.4% 29.3% 28.7% 33.9% 29.6% 29.5% 
Neutral 12.1% 16.1% 16.7% 15.0% 12.5% 14.1% 
Somewhat 
Negative 
5.7% 6.6% 6.4% 8.9% 3.4% 5.7% 
Negative 1.3% 2.1% 1.8% 0.0% 1.8% 1.5% 
Improving: 
Regressing  
(ns) 
Positive 34.1% 31.6% 30.8% 30.9% 30.5% 31.7% 
Somewhat 
Positive 
34.8% 27.7% 32.2% 26.9% 29.9% 30.8% 
Neutral 22.2% 27.9% 25.4% 26.3% 28.2% 25.9% 
Somewhat 
Negative 
6.3% 9.0% 8.3% 12.6% 8.6% 8.4% 
Negative 2.6% 3.7% 3.3% 3.4% 2.9% 3.1% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(s) 
Positive 48.3% 42.5% 42.7% 44.1% 51.5% 46.6% 
Somewhat 
Positive 
26.3% 28.2% 27.9% 29.4% 26.0% 27.2% 
Neutral 23.6% 26.8% 25.5% 19.8% 20.2% 23.3% 
Somewhat 
Negative 
1.3% 1.9% 2.7% 4.5% 1.0% 1.9% 
Negative .4% .5% 1.2% 2.3% 1.2% 1.0% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(ns) 
Positive 46.9% 39.6% 43.2% 45.7% 45.2% 44.2% 
Somewhat 
Positive 
27.3% 28.2% 25.8% 24.0% 27.6% 27.0% 
Neutral 22.9% 27.9% 24.9% 26.9% 25.5% 25.4% 
Somewhat 
Negative 
1.8% 2.7% 4.3% 3.4% .8% 2.3% 
Negative 1.1% 1.6% 1.8% 0.0% .8% 1.2% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 44.2% 39.0% 40.4% 39.0% 44.8% 42.1% 
Somewhat 
Positive 
27.4% 27.4% 27.1% 25.6% 27.6% 27.2% 
Neutral 25.4% 29.5% 26.2% 30.2% 24.7% 26.7% 
Somewhat 
Negative 
2.2% 2.4% 4.8% 4.1% 2.5% 3.0% 
Negative .9% 1.6% 1.5% 1.2% .4% 1.1% 
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Table 140 Departmental Climate Items by Years Employed at Ball State (Continued) 
  
How many years have you been employed  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 51.2% 46.6% 48.0% 45.1% 52.1% 49.3% 
Somewhat 
Positive 
26.9% 27.5% 27.3% 30.9% 26.7% 27.4% 
Neutral 20.0% 22.1% 19.5% 20.0% 18.6% 20.0% 
Somewhat 
Negative 
1.3% 3.5% 3.3% 2.3% 1.9% 2.4% 
Negative .7% .3% 1.8% 1.7% .8% .9% 
Positive for men: 
Negative for men 
(ns) 
Positive 56.5% 53.2% 51.5% 53.1% 59.1% 55.3% 
Somewhat 
Positive 
24.8% 25.5% 26.5% 28.2% 23.8% 25.3% 
Neutral 17.8% 19.4% 18.7% 16.4% 16.3% 17.8% 
Somewhat 
Negative 
.7% 1.6% 2.7% 1.7% .6% 1.3% 
Negative .2% .3% .6% .6% .2% .3% 
Positive for women: 
Negative for women 
(ns) 
Positive 51.0% 46.8% 45.6% 42.9% 49.9% 48.1% 
Somewhat 
Positive 
26.5% 26.6% 29.9% 24.9% 26.0% 26.8% 
Neutral 17.6% 21.2% 16.6% 20.3% 17.5% 18.4% 
Somewhat 
Negative 
3.0% 4.6% 6.0% 7.9% 5.2% 4.9% 
Negative 2.0% .8% 1.8% 4.0% 1.5% 1.8% 
Positive for  
non-native  
English speakers: 
Negative for  
non-native  
English speakers  
(ns) 
Positive 38.9% 34.5% 34.8% 34.9% 40.0% 37.2% 
Somewhat 
Positive 
29.2% 25.8% 28.6% 24.4% 29.6% 28.0% 
Neutral 28.1% 34.0% 31.1% 34.9% 26.8% 30.2% 
Somewhat 
Negative 
2.4% 4.9% 4.0% 4.7% 3.0% 3.6% 
Negative 1.3% .8% 1.5% 1.2% .6% 1.1% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(ns) 
Positive 40.4% 38.5% 39.1% 38.0% 42.7% 40.1% 
Somewhat 
Positive 
30.0% 24.7% 27.4% 21.7% 26.1% 26.6% 
Neutral 26.3% 32.1% 28.3% 34.9% 28.7% 29.3% 
Somewhat 
Negative 
1.8% 3.8% 4.0% 4.8% 2.4% 3.0% 
Negative 1.5% .8% 1.2% .6% .2% .9% 
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Table 140 Distribution of Departmental Climate Items by Years Employed at Ball State (Continued) 
  
How many years have you been employed  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Welcoming: 
Not welcoming  
(ns) 
Positive 54.8% 46.7% 45.4% 47.2% 52.7% 50.1% 
Somewhat 
Positive 
29.3% 33.2% 33.3% 29.4% 30.6% 31.2% 
Neutral 10.0% 13.0% 13.6% 13.3% 11.6% 12.0% 
Somewhat 
Negative 
5.1% 5.8% 5.6% 10.0% 3.7% 5.4% 
Negative .8% 1.3% 2.1% 0.0% 1.4% 1.2% 
Respectful: 
Disrespectful  
(s) 
Positive 51.0% 43.5% 43.4% 39.1% 49.8% 46.6% 
Somewhat 
Positive 
29.7% 29.7% 31.3% 33.0% 30.9% 30.6% 
Neutral 13.2% 18.3% 15.3% 14.5% 13.3% 14.8% 
Somewhat 
Negative 
4.5% 6.4% 7.4% 12.3% 4.1% 6.0% 
Negative 1.7% 2.1% 2.7% 1.1% 1.8% 1.9% 
Positive for people  
of high socio-
economic status: 
Negative for people  
of high socio-
economic status (ns) 
Positive 46.0% 43.1% 45.7% 42.8% 49.8% 46.1% 
Somewhat 
Positive 
28.3% 23.1% 25.5% 26.6% 26.4% 26.0% 
Neutral 24.1% 32.4% 27.0% 30.1% 22.8% 26.6% 
Somewhat 
Negative 
.7% .8% .6% .6% .6% .7% 
Negative .9% .5% 1.2% 0.0% .4% .7% 
Positive for people  
of low socio-
economic status: 
Negative for people  
of low socio-
economic status  
(ns) 
Positive 39.1% 35.9% 36.7% 26.2% 40.2% 37.0% 
Somewhat 
Positive 
25.8% 22.2% 22.3% 26.2% 25.2% 24.3% 
Neutral 29.1% 33.7% 30.9% 36.6% 26.3% 30.4% 
Somewhat 
Negative 
5.1% 6.0% 7.6% 9.9% 6.8% 6.7% 
Negative .9% 2.2% 2.4% 1.2% 1.5% 1.6% 
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Table 141 Departmental Climate Items by Years Employed in This Position  
  
How many years have you had your current job  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(s) 
Positive 52.2% 46.0% 45.3% 51.9% 48.7% 49.3% 
Somewhat 
Positive 
28.1% 31.1% 30.0% 25.3% 32.3% 29.4% 
Neutral 12.6% 14.4% 17.4% 13.0% 15.2% 14.2% 
Somewhat 
Negative 
5.7% 6.7% 5.6% 9.1% 1.9% 5.6% 
Negative 1.4% 1.8% 1.7% .6% 1.9% 1.5% 
Improving: 
Regressing  
(s) 
Positive 34.7% 31.8% 30.7% 34.4% 23.1% 31.8% 
Somewhat 
Positive 
34.0% 26.3% 30.7% 26.5% 32.2% 31.0% 
Neutral 22.5% 28.4% 26.5% 27.8% 29.8% 25.9% 
Somewhat 
Negative 
6.3% 9.5% 9.2% 8.6% 11.0% 8.3% 
Negative 2.5% 3.9% 2.8% 2.6% 3.9% 3.1% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(vs) 
Positive 47.9% 43.9% 42.5% 51.7% 48.1% 46.6% 
Somewhat 
Positive 
27.0% 25.7% 30.4% 25.8% 28.0% 27.3% 
Neutral 22.6% 27.2% 23.9% 18.5% 21.6% 23.3% 
Somewhat 
Negative 
1.6% 2.4% 2.1% 2.6% 1.1% 1.9% 
Negative .8% .8% 1.1% 1.3% 1.1% 1.0% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(vs) 
Positive 46.0% 40.7% 40.2% 50.7% 44.8% 44.2% 
Somewhat 
Positive 
27.1% 27.7% 27.9% 23.6% 25.9% 26.9% 
Neutral 24.2% 27.1% 27.2% 22.3% 27.4% 25.6% 
Somewhat 
Negative 
1.6% 3.2% 3.3% 2.7% .8% 2.2% 
Negative 1.1% 1.3% 1.4% .7% 1.2% 1.2% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(vs) 
Positive 43.5% 38.9% 41.2% 45.6% 41.7% 42.1% 
Somewhat 
Positive 
27.0% 27.1% 27.2% 25.2% 28.6% 27.1% 
Neutral 26.4% 29.5% 25.4% 25.2% 25.9% 26.7% 
Somewhat 
Negative 
2.1% 2.9% 4.7% 4.1% 3.5% 3.1% 
Negative 1.0% 1.6% 1.4% 0.0% .4% 1.0% 
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Table 141 Departmental Climate Items by Years Employed in This Position (Continued) 
  
How many years have you had your current job 
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(vs) 
Positive 51.4% 46.3% 47.1% 51.4% 49.4% 49.4% 
Somewhat 
Positive 
27.1% 27.6% 28.9% 25.7% 26.1% 27.2% 
Neutral 19.3% 22.4% 18.9% 19.6% 21.1% 20.2% 
Somewhat 
Negative 
1.7% 2.6% 3.9% 1.4% 2.3% 2.3% 
Negative .6% 1.1% 1.1% 2.0% 1.1% 1.0% 
Positive for men: 
Negative for men  
(vs) 
Positive 57.4% 52.2% 54.8% 58.5% 54.0% 55.5% 
Somewhat 
Positive 
24.0% 24.9% 28.3% 25.9% 25.1% 25.2% 
Neutral 17.5% 19.9% 15.8% 14.3% 20.2% 17.9% 
Somewhat 
Negative 
1.0% 2.1% 1.1% .7% .8% 1.2% 
Negative .1% .8% 0.0% .7% 0.0% .3% 
Positive for women: 
Negative for women 
(s) 
Positive 49.7% 47.8% 44.7% 52.1% 45.4% 48.1% 
Somewhat 
Positive 
26.1% 27.4% 29.8% 21.9% 27.1% 26.8% 
Neutral 18.5% 20.4% 14.9% 16.4% 19.8% 18.4% 
Somewhat 
Negative 
4.0% 3.4% 7.6% 6.8% 6.1% 5.0% 
Negative 1.7% 1.0% 2.9% 2.7% 1.5% 1.8% 
Positive for  
non-native  
English speakers: 
Negative for  
non-native  
English speakers  
(vs) 
Positive 38.7% 34.9% 36.3% 39.9% 36.9% 37.3% 
Somewhat 
Positive 
28.4% 26.1% 28.9% 23.1% 30.6% 27.9% 
Neutral 28.7% 34.4% 28.9% 32.9% 27.0% 30.1% 
Somewhat 
Negative 
3.1% 3.2% 4.4% 3.5% 4.4% 3.6% 
Negative 1.0% 1.3% 1.5% .7% 1.2% 1.1% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(ns) 
Positive 41.3% 37.9% 39.9% 45.8% 38.2% 40.3% 
Somewhat 
Positive 
27.9% 25.8% 26.9% 16.2% 28.9% 26.5% 
Neutral 27.4% 31.5% 28.4% 33.1% 29.3% 29.2% 
Somewhat 
Negative 
2.1% 3.8% 4.4% 4.2% 3.2% 3.2% 
Negative 1.3% 1.1% .4% .7% .4% .9% 
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Table 141 Departmental Climate Items by Years Employed in This Position (Continued) 
  
How many years have you had your current job  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Welcoming: 
Not welcoming  
(vs) 
Positive 53.6% 47.5% 46.8% 53.3% 48.1% 50.4% 
Somewhat 
Positive 
30.5% 31.3% 31.3% 25.7% 33.7% 30.9% 
Neutral 10.3% 12.9% 14.8% 11.2% 13.3% 12.1% 
Somewhat 
Negative 
4.4% 6.7% 6.0% 8.6% 3.8% 5.4% 
Negative 1.2% 1.6% 1.1% 1.3% 1.1% 1.3% 
Respectful: 
Disrespectful  
(vs) 
Positive 50.2% 43.9% 44.7% 46.7% 44.7% 46.9% 
Somewhat 
Positive 
29.2% 31.0% 29.6% 28.9% 34.4% 30.4% 
Neutral 14.1% 16.3% 16.2% 15.1% 14.1% 15.0% 
Somewhat 
Negative 
4.7% 7.0% 7.0% 7.9% 4.6% 5.8% 
Negative 1.8% 1.8% 2.5% 1.3% 2.3% 1.9% 
Positive for people  
of high socio-
economic status: 
Negative for people  
of high socio-
economic status (vs) 
Positive 47.1% 44.5% 46.5% 48.3% 44.0% 46.1% 
Somewhat 
Positive 
26.7% 22.3% 25.3% 23.4% 31.1% 25.9% 
Neutral 24.8% 31.6% 27.5% 27.6% 23.3% 26.7% 
Somewhat 
Negative 
.6% 1.1% 0.0% .7% 1.2% .7% 
Negative .9% .5% .7% 0.0% .4% .6% 
Positive for people  
of low socio-
economic status: 
Negative for people  
of low socio-
economic status  
(vs) 
Positive 38.9% 36.4% 35.4% 35.9% 36.1% 37.2% 
Somewhat 
Positive 
25.0% 20.5% 24.8% 26.1% 25.9% 24.2% 
Neutral 29.1% 33.4% 29.6% 33.8% 29.4% 30.5% 
Somewhat 
Negative 
5.5% 7.3% 8.4% 4.2% 7.1% 6.5% 
Negative 1.4% 2.4% 1.8% 0.0% 1.6% 1.6% 
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Table 142 Departmental Climate Items by College  
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(m) 
Positive 40.3% 6.7% 65.8% 44.6% 43.8% 56.6% 54.1% 56.8% 51.8% 47.4% 47.9% 
Somewhat 
Positive 
32.5% 30.0% 18.4% 36.5% 32.3% 26.5% 23.0% 20.5% 32.9% 36.8% 29.7% 
Neutral 18.2% 33.3% 13.2% 12.2% 18.8% 8.4% 14.8% 11.4% 7.1% 10.5% 13.9% 
Somewhat 
Negative 
7.8% 23.3% 2.6% 4.1% 2.1% 8.4% 4.9% 9.1% 5.9% 5.3% 6.4% 
Negative 1.3% 6.7% 0.0% 2.7% 3.1% 0.0% 3.3% 2.3% 2.4% 0.0% 2.1% 
Improving:  
Regressing 
(m) 
Positive 28.6% 3.3% 25.0% 32.4% 24.5% 27.5% 23.7% 43.2% 34.9% 31.6% 28.4% 
Somewhat 
Positive 
33.8% 13.3% 38.9% 31.0% 37.2% 22.5% 33.9% 22.7% 30.1% 39.5% 30.9% 
Neutral 23.4% 36.7% 30.6% 29.6% 24.5% 33.8% 35.6% 18.2% 25.3% 18.4% 27.5% 
Somewhat 
Negative 
9.1% 36.7% 5.6% 4.2% 8.5% 8.8% 5.1% 15.9% 7.2% 10.5% 9.5% 
Negative 5.2% 10.0% 0.0% 2.8% 5.3% 7.5% 1.7% 0.0% 2.4% 0.0% 3.8% 
Positive for 
persons with 
disabilities: 
Negative for 
persons with 
disabilities  
(m) 
Positive 53.3% 10.3% 57.9% 42.9% 42.6% 39.7% 34.5% 43.2% 47.6% 35.1% 42.5% 
Somewhat 
Positive 
30.7% 27.6% 23.7% 32.9% 36.2% 28.2% 48.3% 29.5% 30.5% 27.0% 32.2% 
Neutral 13.3% 48.3% 18.4% 21.4% 19.1% 32.1% 12.1% 25.0% 20.7% 35.1% 22.6% 
Somewhat 
Negative 
2.7% 6.9% 0.0% 2.9% 0.0% 0.0% 3.4% 2.3% 1.2% 2.7% 1.8% 
Negative 0.0% 6.9% 0.0% 0.0% 2.1% 0.0% 1.7% 0.0% 0.0% 0.0% .8% 
750 
 
Table 142 Departmental Climate Items by College (Continued) 
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for 
people who 
identify as 
L.G.B.T.: 
Negative for 
people who 
identify as 
L.G.B.T.  
(s) 
Positive 41.3% 17.9% 54.1% 53.5% 48.9% 37.3% 47.4% 34.9% 41.5% 57.9% 44.3% 
Somewhat 
Positive 
32.0% 32.1% 27.0% 29.6% 29.8% 24.0% 40.4% 23.3% 29.3% 18.4% 29.0% 
Neutral 20.0% 39.3% 16.2% 15.5% 19.1% 36.0% 12.3% 39.5% 25.6% 23.7% 23.7% 
Somewhat 
Negative 
6.7% 7.1% 2.7% 1.4% 1.1% 2.7% 0.0% 0.0% 2.4% 0.0% 2.3% 
Negative 0.0% 3.6% 0.0% 0.0% 1.1% 0.0% 0.0% 2.3% 1.2% 0.0% .7% 
Positive for 
people of  
certain faiths: 
Negative for 
people of  
certain faiths  
(s) 
Positive 42.1% 10.3% 54.3% 35.2% 41.3% 31.2% 35.7% 43.2% 36.1% 43.2% 37.7% 
Somewhat 
Positive 
32.9% 34.5% 20.0% 26.8% 32.6% 20.8% 35.7% 25.0% 32.5% 24.3% 29.0% 
Neutral 22.4% 44.8% 20.0% 29.6% 21.7% 40.3% 23.2% 25.0% 28.9% 27.0% 27.8% 
Somewhat 
Negative 
2.6% 6.9% 5.7% 7.0% 3.3% 5.2% 5.4% 4.5% 1.2% 0.0% 4.0% 
Negative 0.0% 3.4% 0.0% 1.4% 1.1% 2.6% 0.0% 2.3% 1.2% 5.4% 1.5% 
Positive for 
people of color: 
Negative for 
people of color  
(s) 
Positive 42.7% 20.7% 57.9% 50.7% 47.3% 41.0% 35.7% 44.2% 48.8% 47.4% 44.6% 
Somewhat 
Positive 
24.0% 41.4% 21.1% 28.2% 28.0% 32.1% 39.3% 27.9% 28.6% 31.6% 29.6% 
Neutral 30.7% 27.6% 21.1% 16.9% 21.5% 26.9% 17.9% 23.3% 17.9% 18.4% 22.1% 
Somewhat 
Negative 
2.7% 6.9% 0.0% 2.8% 3.2% 0.0% 7.1% 4.7% 2.4% 0.0% 2.8% 
Negative 0.0% 3.4% 0.0% 1.4% 0.0% 0.0% 0.0% 0.0% 2.4% 2.6% .8% 
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Table 142 Departmental Climate Items by College (Continued) 
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for men: 
Negative for men  
(s) 
Positive 48.0% 34.5% 62.2% 52.8% 58.1% 50.0% 55.9% 54.5% 57.8% 55.3% 53.6% 
Somewhat 
Positive 
34.7% 31.0% 21.6% 34.7% 31.2% 29.5% 32.2% 20.5% 25.3% 26.3% 29.4% 
Neutral 13.3% 27.6% 16.2% 9.7% 10.8% 20.5% 11.9% 25.0% 16.9% 18.4% 15.8% 
Somewhat 
Negative 
4.0% 3.4% 0.0% 2.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 
Negative 0.0% 3.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .2% 
Positive for 
women:  
Negative for 
women  
(m) 
Positive 49.3% 13.3% 51.4% 42.5% 44.1% 41.0% 45.8% 40.9% 53.0% 55.3% 44.9% 
Somewhat 
Positive 
22.7% 20.0% 35.1% 32.9% 36.6% 34.6% 35.6% 22.7% 18.1% 28.9% 29.2% 
Neutral 22.7% 30.0% 13.5% 12.3% 8.6% 19.2% 10.2% 25.0% 19.3% 13.2% 16.6% 
Somewhat 
Negative 
2.7% 23.3% 0.0% 12.3% 5.4% 3.8% 6.8% 6.8% 9.6% 2.6% 6.9% 
Negative 2.7% 13.3% 0.0% 0.0% 5.4% 1.3% 1.7% 4.5% 0.0% 0.0% 2.5% 
Positive for  
non-native 
English speakers:  
Negative for  
non-native 
English speakers  
(s) 
Positive 37.8% 6.9% 39.5% 31.0% 34.4% 33.3% 26.8% 36.4% 32.9% 44.4% 33.1% 
Somewhat 
Positive 
27.0% 31.0% 26.3% 32.4% 37.8% 39.7% 39.3% 31.8% 24.4% 33.3% 32.6% 
Neutral 27.0% 41.4% 31.6% 31.0% 18.9% 24.4% 28.6% 25.0% 37.8% 22.2% 28.1% 
Somewhat 
Negative 
6.8% 17.2% 2.6% 5.6% 7.8% 2.6% 5.4% 4.5% 3.7% 0.0% 5.4% 
Negative 1.4% 3.4% 0.0% 0.0% 1.1% 0.0% 0.0% 2.3% 1.2% 0.0% .8% 
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Table 142 Departmental Climate Items by College (Continued) 
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for 
people who  
are not  
U.S. citizens: 
Negative for 
people who  
are not  
U.S. citizens  
(s) 
Positive 39.7% 10.3% 48.6% 40.8% 37.1% 35.4% 33.9% 38.6% 35.4% 52.8% 37.6% 
Somewhat 
Positive 
23.3% 31.0% 29.7% 28.2% 32.6% 38.0% 32.1% 25.0% 25.6% 27.8% 29.5% 
Neutral 31.5% 41.4% 21.6% 25.4% 23.6% 22.8% 28.6% 31.8% 32.9% 16.7% 27.3% 
Somewhat 
Negative 
4.1% 10.3% 0.0% 4.2% 4.5% 3.8% 5.4% 2.3% 4.9% 2.8% 4.2% 
Negative 1.4% 6.9% 0.0% 1.4% 2.2% 0.0% 0.0% 2.3% 1.2% 0.0% 1.3% 
Welcoming: 
Not welcoming  
(s) 
Positive 45.5% 16.7% 65.8% 46.6% 43.2% 49.4% 45.0% 47.7% 51.8% 52.6% 47.0% 
Somewhat 
Positive 
28.6% 36.7% 23.7% 38.4% 37.9% 31.3% 38.3% 34.1% 35.3% 34.2% 34.2% 
Neutral 10.4% 36.7% 5.3% 8.2% 8.4% 10.8% 8.3% 6.8% 4.7% 10.5% 9.6% 
Somewhat 
Negative 
14.3% 6.7% 5.3% 5.5% 7.4% 6.0% 6.7% 11.4% 8.2% 2.6% 7.7% 
Negative 1.3% 3.3% 0.0% 1.4% 3.2% 2.4% 1.7% 0.0% 0.0% 0.0% 1.4% 
Respectful: 
Disrespectful  
(m) 
Positive 40.3% 13.3% 57.9% 41.1% 43.2% 53.8% 43.3% 52.3% 50.0% 47.4% 45.2% 
Somewhat 
Positive 
36.4% 26.7% 26.3% 37.0% 37.9% 28.8% 40.0% 29.5% 31.0% 34.2% 33.6% 
Neutral 18.2% 30.0% 13.2% 17.8% 11.6% 11.3% 10.0% 6.8% 13.1% 10.5% 13.7% 
Somewhat 
Negative 
5.2% 20.0% 2.6% 1.4% 4.2% 5.0% 5.0% 9.1% 4.8% 7.9% 5.5% 
Negative 0.0% 10.0% 0.0% 2.7% 3.2% 1.3% 1.7% 2.3% 1.2% 0.0% 1.9% 
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Table 142 Departmental Climate Items by College (Continued) 
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for  
people of high 
socioeconomic 
status: 
Negative for  
people of high 
socioeconomic  
status  
(s) 
Positive 41.1% 23.3% 57.9% 43.5% 36.7% 34.2% 38.6% 46.5% 45.7% 47.4% 41.2% 
Somewhat 
Positive 
26.0% 13.3% 23.7% 31.9% 35.6% 23.7% 42.1% 23.3% 25.9% 13.2% 27.6% 
Neutral 31.5% 63.3% 18.4% 24.6% 27.8% 40.8% 19.3% 30.2% 28.4% 39.5% 30.9% 
Somewhat 
Negative 
0.0% 0.0% 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% .2% 
Negative 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .2% 
Positive for  
people of low 
socioeconomic 
status: 
Negative for  
people of low 
socioeconomic  
status  
(m) 
Positive 32.4% 10.0% 44.7% 31.4% 33.3% 32.5% 31.0% 38.1% 37.5% 42.1% 33.7% 
Somewhat 
Positive 
28.4% 3.3% 23.7% 32.9% 28.9% 24.7% 41.4% 16.7% 23.8% 18.4% 26.1% 
Neutral 32.4% 70.0% 23.7% 27.1% 28.9% 39.0% 20.7% 33.3% 31.3% 34.2% 32.3% 
Somewhat 
Negative 
6.8% 13.3% 5.3% 8.6% 6.7% 3.9% 6.9% 9.5% 7.5% 5.3% 7.0% 
Negative 0.0% 3.3% 2.6% 0.0% 2.2% 0.0% 0.0% 2.4% 0.0% 0.0% .8% 
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Table 143 Departmental Climate Items by Division  
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including all 
colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(s) 
Positive 42.9% 45.5% 36.7% 51.6% 18.2% 61.1% 58.9% 32.1% 50.3% 
Somewhat 
Positive 
40.5% 31.7% 35.0% 32.6% 27.3% 21.8% 27.7% 53.6% 30.3% 
Neutral 11.9% 18.3% 15.0% 12.0% 45.5% 8.8% 7.1% 14.3% 13.6% 
Somewhat 
Negative 
4.8% 3.4% 11.7% 3.8% 9.1% 5.9% 2.7% 0.0% 4.5% 
Negative 0.0% 1.1% 1.7% 0.0% 0.0% 2.5% 3.6% 0.0% 1.4% 
Improving: 
Regressing  
(s) 
Positive 50.0% 29.6% 25.9% 30.9% 18.2% 40.1% 39.1% 25.9% 33.7% 
Somewhat 
Positive 
31.0% 31.5% 24.1% 31.5% 45.5% 30.0% 34.5% 29.6% 31.1% 
Neutral 14.3% 29.6% 29.3% 30.9% 27.3% 19.8% 16.4% 22.2% 25.3% 
Somewhat 
Negative 
4.8% 6.9% 17.2% 3.9% 9.1% 8.0% 3.6% 14.8% 7.0% 
Negative 0.0% 2.5% 3.4% 2.8% 0.0% 2.1% 6.4% 7.4% 2.9% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(s) 
Positive 54.8% 42.6% 45.0% 48.6% 18.2% 51.5% 60.4% 25.9% 47.5% 
Somewhat 
Positive 
23.8% 23.2% 30.0% 28.2% 45.5% 21.5% 25.2% 25.9% 24.6% 
Neutral 16.7% 28.1% 21.7% 21.0% 36.4% 24.9% 13.5% 40.7% 24.2% 
Somewhat 
Negative 
4.8% 3.6% 1.7% 1.7% 0.0% 2.1% 0.0% 3.7% 2.4% 
Negative 0.0% 2.5% 1.7% .6% 0.0% 0.0% .9% 3.7% 1.3% 
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Table 143 Departmental Climate Items by Division (Continued) 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including all 
colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
who identify as 
L.G.B.T.: 
Negative for people  
who identify as 
L.G.B.T.  
(s) 
Positive 51.2% 39.0% 40.7% 39.7% 27.3% 51.9% 61.6% 18.5% 44.4% 
Somewhat 
Positive 
19.5% 24.9% 28.8% 30.2% 18.2% 23.4% 28.6% 25.9% 25.8% 
Neutral 26.8% 32.3% 28.8% 27.4% 45.5% 20.8% 8.9% 40.7% 26.2% 
Somewhat 
Negative 
0.0% 1.7% 1.7% 2.2% 9.1% 2.2% .9% 14.8% 2.2% 
Negative 2.4% 2.2% 0.0% .6% 0.0% 1.7% 0.0% 0.0% 1.4% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(s) 
Positive 57.5% 41.8% 34.5% 41.8% 27.3% 51.3% 49.1% 23.1% 44.3% 
Somewhat 
Positive 
17.5% 23.6% 34.5% 28.6% 18.2% 25.0% 32.1% 30.8% 26.2% 
Neutral 25.0% 30.5% 31.0% 26.4% 54.5% 21.1% 17.0% 34.6% 26.3% 
Somewhat 
Negative 
0.0% 3.0% 0.0% 3.3% 0.0% 2.2% .9% 7.7% 2.4% 
Negative 0.0% 1.1% 0.0% 0.0% 0.0% .4% .9% 3.8% .7% 
Positive for people  
of color: 
Negative for people  
of color  
(s) 
Positive 61.0% 46.1% 47.5% 49.2% 27.3% 61.1% 62.5% 33.3% 51.9% 
Somewhat 
Positive 
22.0% 28.6% 27.1% 29.3% 36.4% 19.2% 29.5% 29.6% 26.4% 
Neutral 12.2% 21.6% 20.3% 19.3% 27.3% 18.4% 8.0% 37.0% 19.0% 
Somewhat 
Negative 
4.9% 2.4% 5.1% 1.7% 9.1% .9% 0.0% 0.0% 1.9% 
Negative 0.0% 1.3% 0.0% .6% 0.0% .4% 0.0% 0.0% .7% 
756 
 
Table 143 Departmental Climate Items by Division (Continued) 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including all 
colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for men: 
Negative for men  
(s) 
Positive 63.4% 51.4% 47.5% 56.3% 36.4% 66.2% 61.9% 51.9% 56.9% 
Somewhat 
Positive 
17.1% 25.3% 28.8% 24.0% 36.4% 17.1% 29.2% 33.3% 23.8% 
Neutral 17.1% 21.7% 23.7% 18.0% 27.3% 16.2% 8.0% 11.1% 18.1% 
Somewhat 
Negative 
2.4% 1.4% 0.0% 1.6% 0.0% .4% .9% 3.7% 1.2% 
Negative 0.0% .3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .1% 
Positive for women: 
Negative for women  
(s) 
Positive 52.5% 44.7% 45.8% 46.7% 27.3% 57.0% 60.7% 39.3% 49.6% 
Somewhat 
Positive 
30.0% 28.2% 22.0% 27.2% 27.3% 19.8% 27.7% 32.1% 25.9% 
Neutral 15.0% 20.3% 23.7% 22.2% 27.3% 16.9% 8.9% 17.9% 18.6% 
Somewhat 
Negative 
2.5% 5.1% 8.5% 3.3% 9.1% 5.1% .9% 7.1% 4.5% 
Negative 0.0% 1.6% 0.0% .6% 9.1% 1.3% 1.8% 3.6% 1.4% 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers  
(s) 
Positive 53.8% 34.6% 25.0% 40.4% 27.3% 51.7% 42.3% 19.2% 40.1% 
Somewhat 
Positive 
12.8% 23.0% 23.2% 28.7% 27.3% 24.3% 36.0% 19.2% 25.3% 
Neutral 30.8% 36.8% 46.4% 27.0% 45.5% 22.6% 20.7% 53.8% 30.9% 
Somewhat 
Negative 
2.6% 3.7% 5.4% 2.8% 0.0% 1.3% .9% 3.8% 2.7% 
Negative 0.0% 2.0% 0.0% 1.1% 0.0% 0.0% 0.0% 3.8% 1.0% 
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Table 143 Departmental Climate Items by Division (Continued) 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including all 
colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
who are not  
U.S. citizens: 
Negative for people  
who are not  
U.S. citizens  
(s) 
Positive 52.5% 35.9% 26.8% 42.4% 20.0% 55.0% 42.7% 18.5% 41.7% 
Somewhat 
Positive 
15.0% 21.8% 23.2% 27.7% 30.0% 21.8% 35.5% 22.2% 24.3% 
Neutral 30.0% 35.9% 46.4% 27.1% 50.0% 23.1% 21.8% 59.3% 31.0% 
Somewhat 
Negative 
2.5% 4.8% 3.6% 2.3% 0.0% 0.0% 0.0% 0.0% 2.4% 
Negative 0.0% 1.7% 0.0% .6% 0.0% 0.0% 0.0% 0.0% .7% 
Welcoming: 
Not welcoming  
(s) 
Positive 56.1% 47.6% 46.7% 47.8% 18.2% 63.2% 63.4% 42.9% 52.7% 
Somewhat 
Positive 
34.1% 28.9% 26.7% 34.8% 36.4% 23.4% 28.6% 39.3% 29.1% 
Neutral 7.3% 17.1% 18.3% 13.6% 27.3% 7.9% 5.4% 14.3% 12.9% 
Somewhat 
Negative 
2.4% 4.5% 6.7% 3.3% 18.2% 4.2% 1.8% 3.6% 4.1% 
Negative 0.0% 1.9% 1.7% .5% 0.0% 1.3% .9% 0.0% 1.2% 
Respectful: 
Disrespectful  
(s) 
Positive 46.3% 42.9% 38.3% 47.3% 18.2% 58.2% 60.7% 35.7% 48.5% 
Somewhat 
Positive 
41.5% 28.3% 30.0% 32.1% 36.4% 24.7% 26.8% 39.3% 29.0% 
Neutral 9.8% 18.9% 10.0% 17.4% 36.4% 10.5% 7.1% 21.4% 14.9% 
Somewhat 
Negative 
2.4% 7.2% 18.3% 2.7% 0.0% 5.0% 2.7% 3.6% 5.7% 
Negative 0.0% 2.7% 3.3% .5% 9.1% 1.7% 2.7% 0.0% 2.0% 
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Table 143 Departmental Climate Items by Division (Continued) 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including all 
colleges and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status  
(s) 
Positive 52.5% 44.0% 43.9% 44.2% 41.7% 57.1% 55.9% 40.7% 48.5% 
Somewhat 
Positive 
27.5% 26.2% 29.8% 24.3% 25.0% 20.6% 27.9% 44.4% 25.5% 
Neutral 20.0% 27.0% 24.6% 30.9% 33.3% 20.6% 15.3% 14.8% 24.3% 
Somewhat 
Negative 
0.0% 1.1% 1.8% .6% 0.0% .9% 0.0% 0.0% .8% 
Negative 0.0% 1.7% 0.0% 0.0% 0.0% .9% .9% 0.0% .9% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(s) 
Positive 47.5% 35.8% 40.0% 38.9% 27.3% 44.8% 45.0% 18.5% 39.6% 
Somewhat 
Positive 
20.0% 22.2% 21.8% 23.3% 18.2% 21.1% 35.1% 29.6% 23.6% 
Neutral 25.0% 31.4% 30.9% 30.6% 45.5% 28.0% 14.4% 37.0% 28.6% 
Somewhat 
Negative 
7.5% 7.2% 5.5% 7.2% 9.1% 4.7% 5.4% 11.1% 6.5% 
Negative 0.0% 3.3% 1.8% 0.0% 0.0% 1.3% 0.0% 3.7% 1.7% 
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Table 144 University Climate Items by Employee Type  
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(s) 
Positive 39.8% 38.4% 40.0% 39.8% 33.9% 26.1% 27.7% 28.2% 36.6% 
Somewhat 
Positive 
38.4% 48.2% 49.2% 42.6% 42.0% 45.1% 51.8% 46.2% 45.9% 
Neutral 16.6% 12.9% 10.3% 15.7% 20.7% 23.5% 14.6% 23.1% 15.0% 
Somewhat 
Negative 
4.5% .5% .6% 1.9% 2.3% 4.6% 2.9% 2.6% 2.0% 
Negative .7% 0.0% 0.0% 0.0% 1.1% .7% 2.9% 0.0% .5% 
Improving: 
Regressing  
(s) 
Positive 34.1% 34.6% 29.3% 33.3% 26.0% 16.6% 23.5% 13.2% 29.3% 
Somewhat 
Positive 
34.4% 38.5% 42.5% 31.4% 39.6% 38.4% 35.6% 47.4% 38.6% 
Neutral 25.1% 23.4% 24.6% 29.5% 29.0% 31.1% 25.8% 28.9% 25.9% 
Somewhat 
Negative 
5.4% 3.4% 3.0% 3.8% 3.6% 10.6% 9.8% 7.9% 4.9% 
Negative 1.1% 0.0% .6% 1.9% 1.8% 3.3% 5.3% 2.6% 1.4% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(s) 
Positive 48.2% 49.4% 54.3% 45.6% 45.9% 36.2% 44.0% 39.5% 48.2% 
Somewhat 
Positive 
28.8% 36.2% 35.5% 42.7% 35.3% 43.0% 42.5% 28.9% 36.0% 
Neutral 19.1% 13.2% 9.8% 11.7% 14.7% 18.1% 11.9% 31.6% 14.0% 
Somewhat 
Negative 
3.2% 1.0% .4% 0.0% 2.9% 2.7% .7% 0.0% 1.4% 
Negative .7% .2% 0.0% 0.0% 1.2% 0.0% .7% 0.0% .3% 
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Table 144 University Climate Items by Employee Type (Continued) 
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(s) 
Positive 40.4% 44.3% 38.0% 42.2% 27.5% 24.8% 26.3% 18.4% 36.6% 
Somewhat 
Positive 
29.1% 36.1% 40.7% 39.2% 35.9% 44.3% 42.1% 34.2% 37.5% 
Neutral 26.5% 18.3% 18.3% 16.7% 28.1% 26.2% 27.8% 39.5% 22.3% 
Somewhat 
Negative 
2.5% 1.2% 3.0% 2.0% 7.2% 4.7% 2.3% 7.9% 3.1% 
Negative 1.5% 0.0% 0.0% 0.0% 1.2% 0.0% 1.5% 0.0% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(s) 
Positive 38.4% 41.4% 36.6% 36.0% 29.9% 23.4% 27.1% 13.2% 35.0% 
Somewhat 
Positive 
31.7% 31.8% 36.2% 41.0% 30.5% 38.6% 39.8% 34.2% 34.6% 
Neutral 23.6% 23.3% 23.7% 22.0% 31.7% 29.7% 27.1% 50.0% 25.6% 
Somewhat 
Negative 
4.8% 3.2% 2.6% 1.0% 6.6% 6.9% 4.5% 2.6% 3.9% 
Negative 1.5% .2% .9% 0.0% 1.2% 1.4% 1.5% 0.0% .9% 
Positive for people 
of color: 
Negative for people  
of color  
(s) 
Positive 44.2% 46.8% 39.3% 43.1% 28.7% 22.1% 28.6% 18.4% 38.2% 
Somewhat 
Positive 
29.3% 32.7% 37.7% 35.3% 32.2% 38.3% 33.8% 31.6% 34.1% 
Neutral 21.7% 19.6% 21.0% 16.7% 29.8% 30.9% 28.6% 42.1% 23.3% 
Somewhat 
Negative 
3.6% 1.0% 1.3% 4.9% 7.6% 8.1% 5.3% 5.3% 3.4% 
Negative 1.1% 0.0% .7% 0.0% 1.8% .7% 3.8% 2.6% .9% 
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Table 144 University Climate Items by Employee Type (Continued) 
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for men: 
Negative for men  
(s) 
Positive 44.0% 51.7% 52.6% 52.9% 44.8% 43.6% 45.9% 39.5% 48.7% 
Somewhat 
Positive 
26.7% 29.5% 31.4% 35.3% 29.7% 38.3% 32.3% 21.1% 30.7% 
Neutral 25.3% 18.3% 15.4% 10.8% 22.4% 17.4% 21.8% 39.5% 19.2% 
Somewhat 
Negative 
2.5% .5% .6% 0.0% 2.4% 0.0% 0.0% 0.0% .9% 
Negative 1.4% 0.0% 0.0% 1.0% .6% .7% 0.0% 0.0% .4% 
Positive for women: 
Negative for women  
(s) 
Positive 45.1% 42.2% 42.7% 48.0% 30.5% 23.8% 30.6% 26.3% 39.2% 
Somewhat 
Positive 
29.2% 33.6% 36.2% 32.4% 34.7% 35.1% 34.3% 31.6% 33.8% 
Neutral 22.0% 22.3% 17.0% 13.7% 26.3% 22.5% 29.1% 39.5% 21.7% 
Somewhat 
Negative 
2.2% 1.7% 2.8% 5.9% 7.2% 16.6% 3.7% 0.0% 4.3% 
Negative 1.4% .2% 1.3% 0.0% 1.2% 2.0% 2.2% 2.6% 1.1% 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers  
(s) 
Positive 39.2% 42.5% 33.3% 33.7% 27.3% 18.9% 18.3% 21.6% 33.1% 
Somewhat 
Positive 
29.5% 31.4% 35.7% 45.9% 33.7% 38.5% 35.1% 18.9% 34.0% 
Neutral 26.9% 24.4% 28.1% 16.3% 26.7% 31.1% 38.2% 48.6% 27.7% 
Somewhat 
Negative 
3.4% 1.8% 2.4% 4.1% 10.5% 11.5% 5.3% 10.8% 4.5% 
Negative 1.1% 0.0% .4% 0.0% 1.7% 0.0% 3.1% 0.0% .7% 
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Table 144 University Climate Items by Employee Type (Continued) 
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens 
(s) 
Positive 39.2% 42.7% 34.5% 34.3% 28.7% 21.1% 24.6% 18.4% 34.3% 
Somewhat 
Positive 
26.8% 31.6% 35.6% 43.4% 32.9% 34.7% 31.5% 23.7% 32.8% 
Neutral 28.7% 24.0% 26.8% 20.2% 29.9% 32.7% 34.6% 50.0% 28.0% 
Somewhat 
Negative 
3.4% 1.8% 2.6% 2.0% 6.6% 11.6% 5.4% 7.9% 4.0% 
Negative 1.9% 0.0% .4% 0.0% 1.8% 0.0% 3.8% 0.0% .9% 
Welcoming: 
Not welcoming  
(s) 
Positive 44.0% 48.9% 44.7% 44.9% 37.8% 26.0% 32.4% 28.2% 42.0% 
Somewhat 
Positive 
34.8% 37.3% 42.6% 38.3% 42.4% 48.0% 44.1% 48.7% 40.6% 
Neutral 17.7% 12.8% 11.0% 15.0% 15.7% 19.3% 18.4% 20.5% 14.7% 
Somewhat 
Negative 
2.8% 1.0% 1.7% 1.9% 2.9% 6.0% 2.2% 2.6% 2.3% 
Negative .7% 0.0% 0.0% 0.0% 1.2% .7% 2.9% 0.0% .5% 
Respectful: 
Disrespectful  
(s) 
Positive 40.5% 41.7% 40.5% 40.2% 35.8% 24.0% 28.1% 30.8% 37.8% 
Somewhat 
Positive 
31.5% 40.5% 43.7% 39.3% 37.6% 44.7% 47.4% 38.5% 40.4% 
Neutral 21.5% 16.3% 13.7% 18.7% 22.0% 24.7% 17.0% 25.6% 18.1% 
Somewhat 
Negative 
5.0% 1.5% 2.1% 1.9% 3.5% 4.7% 4.4% 5.1% 3.0% 
Negative 1.4% 0.0% 0.0% 0.0% 1.2% 2.0% 3.0% 0.0% .7% 
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Table 144 University Climate Items by Employee Type (Continued) 
  
Employee Type Total 
Service 
Staff 
Support 
Staff 
Professional 
Staff Instructor 
Assistant 
Professor 
Associate 
Professor 
Full 
Professor Administrator 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status 
(ns) 
Positive 42.9% 49.4% 49.2% 46.5% 38.2% 36.7% 40.9% 36.8% 45.1% 
Somewhat 
Positive 
30.6% 29.9% 31.4% 33.7% 35.8% 33.3% 30.3% 31.6% 31.6% 
Neutral 25.4% 20.4% 18.3% 19.8% 26.1% 29.9% 28.0% 31.6% 22.8% 
Somewhat 
Negative 
1.1% .2% 1.1% 0.0% 0.0% 0.0% .8% 0.0% .6% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(s) 
Positive 35.1% 30.3% 32.2% 29.0% 25.7% 15.8% 22.0% 18.4% 28.9% 
Somewhat 
Positive 
24.6% 31.5% 30.8% 35.0% 30.5% 26.7% 25.0% 28.9% 29.4% 
Neutral 28.4% 29.3% 29.3% 29.0% 29.9% 39.7% 36.4% 44.7% 31.0% 
Somewhat 
Negative 
7.8% 7.9% 7.3% 1.0% 10.8% 15.8% 10.6% 7.9% 8.5% 
Negative 4.1% 1.0% .4% 6.0% 3.0% 2.1% 6.1% 0.0% 2.3% 
 
764 
 
Table 145 University Climate Items by Biological Sex 
  
What is your biological sex? Total 
Man Woman 
Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 35.0% 39.5% 37.6% 
Somewhat Positive 49.2% 43.8% 46.2% 
Neutral 13.8% 14.1% 14.0% 
Somewhat Negative 1.7% 2.1% 1.9% 
Negative .3% .5% .4% 
Improving: 
Regressing  
(vs) 
Positive 25.3% 34.2% 30.3% 
Somewhat Positive 41.4% 36.9% 38.9% 
Neutral 27.6% 23.5% 25.3% 
Somewhat Negative 4.3% 4.5% 4.4% 
Negative 1.5% .8% 1.1% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(ns) 
Positive 47.3% 50.3% 49.0% 
Somewhat Positive 36.5% 35.1% 35.7% 
Neutral 14.0% 13.2% 13.5% 
Somewhat Negative 1.5% 1.3% 1.3% 
Negative .7% .2% .4% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(ns) 
Positive 34.6% 40.7% 38.0% 
Somewhat Positive 39.0% 35.6% 37.1% 
Neutral 23.1% 20.3% 21.5% 
Somewhat Negative 2.6% 3.1% 2.9% 
Negative .7% .3% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 33.3% 38.0% 36.0% 
Somewhat Positive 35.5% 34.1% 34.7% 
Neutral 26.2% 23.8% 24.9% 
Somewhat Negative 4.0% 3.3% 3.6% 
Negative 1.0% .8% .9% 
Positive for people  
of color: 
Negative for people  
of color  
(vs) 
Positive 36.4% 41.8% 39.5% 
Somewhat Positive 37.4% 32.1% 34.4% 
Neutral 22.3% 22.3% 22.3% 
Somewhat Negative 3.0% 3.1% 3.0% 
Negative 1.0% .7% .8% 
765 
 
Table 145 University Climate Items by Biological Sex (Continued) 
  
What is your biological sex? Total 
Man Woman 
Percent Percent Percent 
Positive for men: 
Negative for men  
(s) 
Positive 40.9% 56.8% 49.9% 
Somewhat Positive 33.9% 28.5% 30.8% 
Neutral 22.4% 14.2% 17.8% 
Somewhat Negative 1.8% .5% 1.1% 
Negative .9% 0.0% .4% 
Positive for women: 
Negative for women  
(s) 
Positive 39.2% 40.9% 40.2% 
Somewhat Positive 37.2% 31.4% 33.9% 
Neutral 21.0% 20.2% 20.6% 
Somewhat Negative 1.9% 5.8% 4.1% 
Negative .7% 1.7% 1.2% 
Positive for non-native  
English speakers: 
Negative for non-native  
English speakers  
(vs) 
Positive 29.1% 38.2% 34.2% 
Somewhat Positive 37.3% 32.3% 34.5% 
Neutral 29.2% 25.0% 26.8% 
Somewhat Negative 3.6% 3.9% 3.7% 
Negative .8% .6% .7% 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens  
(vs) 
Positive 30.4% 39.3% 35.4% 
Somewhat Positive 37.6% 30.5% 33.6% 
Neutral 27.3% 26.4% 26.8% 
Somewhat Negative 3.6% 3.1% 3.3% 
Negative 1.1% .8% .9% 
Welcoming: 
Not welcoming  
(vs) 
Positive 39.2% 45.7% 42.8% 
Somewhat Positive 43.8% 38.2% 40.7% 
Neutral 14.2% 13.6% 13.8% 
Somewhat Negative 2.4% 2.1% 2.2% 
Negative .5% .4% .5% 
Respectful: 
Disrespectful  
(ns) 
Positive 36.0% 40.3% 38.4% 
Somewhat Positive 43.3% 38.5% 40.6% 
Neutral 16.9% 17.6% 17.3% 
Somewhat Negative 2.9% 3.0% 3.0% 
Negative .9% .5% .7% 
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Table 145 University Climate Items by Biological Sex (Continued) 
  
What is your biological sex? Total 
Man Woman 
Percent Percent Percent 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status  
(s) 
Positive 40.1% 50.9% 46.1% 
Somewhat Positive 35.1% 28.6% 31.5% 
Neutral 24.4% 19.8% 21.9% 
Somewhat Negative .4% .6% .5% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status 
(ns) 
Positive 27.4% 31.4% 29.7% 
Somewhat Positive 31.0% 28.3% 29.5% 
Neutral 31.0% 29.5% 30.1% 
Somewhat Negative 8.0% 9.2% 8.7% 
Negative 2.6% 1.6% 2.0% 
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Table 146 University Climate Items by Sexual Orientation  
  
Sexual Orientation Total 
Heterosexual Other 
Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 36.8% 44.3% 37.2% 
Somewhat Positive 46.9% 43.2% 46.7% 
Neutral 14.2% 10.2% 14.0% 
Somewhat Negative 1.7% 2.3% 1.7% 
Negative .5% 0.0% .4% 
Improving: 
Regressing  
(ns) 
Positive 30.7% 23.3% 30.3% 
Somewhat Positive 39.2% 45.3% 39.6% 
Neutral 24.8% 25.6% 24.8% 
Somewhat Negative 4.2% 4.7% 4.2% 
Negative 1.1% 1.2% 1.1% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(ns) 
Positive 49.1% 49.4% 49.1% 
Somewhat Positive 36.1% 32.2% 35.9% 
Neutral 13.0% 17.2% 13.2% 
Somewhat Negative 1.4% 1.1% 1.4% 
Negative .4% 0.0% .4% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(s) 
Positive 38.7% 28.7% 38.1% 
Somewhat Positive 37.7% 33.3% 37.5% 
Neutral 21.0% 21.8% 21.0% 
Somewhat Negative 2.1% 14.9% 2.8% 
Negative .5% 1.1% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 36.3% 29.1% 35.9% 
Somewhat Positive 34.9% 30.2% 34.6% 
Neutral 24.4% 33.7% 24.9% 
Somewhat Negative 3.4% 5.8% 3.5% 
Negative 1.0% 1.2% 1.0% 
Positive for people  
of color: 
Negative for people  
of color  
(vs) 
Positive 40.0% 31.4% 39.5% 
Somewhat Positive 34.7% 27.9% 34.3% 
Neutral 22.0% 31.4% 22.5% 
Somewhat Negative 2.5% 9.3% 2.9% 
Negative .9% 0.0% .8% 
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Table 146 University Climate Items by Sexual Orientation (Continued) 
  
Sexual Orientation Total 
Heterosexual Other 
Percent Percent Percent 
Positive for men: 
Negative for men  
(ns) 
Positive 50.2% 47.1% 50.0% 
Somewhat Positive 31.1% 31.0% 31.1% 
Neutral 17.1% 19.5% 17.3% 
Somewhat Negative 1.0% 2.3% 1.1% 
Negative .5% 0.0% .5% 
Positive for women: 
Negative for women  
(ns) 
Positive 40.3% 37.2% 40.2% 
Somewhat Positive 34.9% 29.1% 34.6% 
Neutral 20.0% 27.9% 20.5% 
Somewhat Negative 3.6% 4.7% 3.6% 
Negative 1.1% 1.2% 1.1% 
Positive for non-native  
English speakers: 
Negative for non-native  
English speakers  
(vs) 
Positive 34.5% 27.9% 34.1% 
Somewhat Positive 34.8% 27.9% 34.4% 
Neutral 26.6% 33.7% 27.0% 
Somewhat Negative 3.6% 9.3% 3.9% 
Negative .5% 1.2% .6% 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens  
(vs) 
Positive 35.7% 26.7% 35.2% 
Somewhat Positive 34.0% 29.1% 33.8% 
Neutral 26.3% 34.9% 26.8% 
Somewhat Negative 3.1% 7.0% 3.3% 
Negative .8% 2.3% .9% 
Welcoming: 
Not welcoming  
(ns) 
Positive 42.6% 40.9% 42.6% 
Somewhat Positive 41.6% 42.0% 41.6% 
Neutral 13.3% 13.6% 13.3% 
Somewhat Negative 2.0% 3.4% 2.1% 
Negative .5% 0.0% .4% 
Respectful: 
Disrespectful (ns) 
Positive 38.0% 33.3% 37.7% 
Somewhat Positive 41.4% 40.2% 41.3% 
Neutral 17.0% 23.0% 17.4% 
Somewhat Negative 2.9% 3.4% 2.9% 
Negative .7% 0.0% .6% 
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Table 146 University Climate Items by Sexual Orientation (Continued) 
  
Sexual Orientation Total 
Heterosexual Other 
Percent Percent Percent 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status  
(ns) 
Positive 46.3% 46.0% 46.3% 
Somewhat Positive 32.3% 29.9% 32.1% 
Neutral 20.9% 23.0% 21.0% 
Somewhat Negative .5% 1.1% .6% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(ns) 
Positive 29.7% 23.0% 29.3% 
Somewhat Positive 30.2% 27.6% 30.1% 
Neutral 29.7% 31.0% 29.8% 
Somewhat Negative 8.3% 14.9% 8.7% 
Negative 2.1% 3.4% 2.1% 
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Table 147 University Climate Items by Racial/Ethnic Group 
  
Race Total 
White Other 
Percent Percent Percent 
Friendly: 
Hostile  
(s) 
Positive 37.8% 36.8% 37.8% 
Somewhat Positive 46.8% 36.8% 46.1% 
Neutral 13.6% 19.2% 14.0% 
Somewhat Negative 1.5% 5.6% 1.8% 
Negative .3% 1.6% .4% 
Improving: 
Regressing  
(ns) 
Positive 30.1% 34.7% 30.4% 
Somewhat Positive 39.3% 38.8% 39.2% 
Neutral 25.3% 18.2% 24.8% 
Somewhat Negative 4.3% 5.8% 4.5% 
Negative 1.0% 2.5% 1.1% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(vs) 
Positive 49.2% 51.6% 49.4% 
Somewhat Positive 36.6% 27.0% 35.9% 
Neutral 12.6% 18.9% 13.1% 
Somewhat Negative 1.2% .8% 1.2% 
Negative .3% 1.6% .4% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(vs) 
Positive 38.0% 39.3% 38.1% 
Somewhat Positive 38.0% 27.9% 37.2% 
Neutral 21.0% 26.2% 21.4% 
Somewhat Negative 2.7% 3.3% 2.8% 
Negative .3% 3.3% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 36.0% 38.3% 36.2% 
Somewhat Positive 35.0% 33.3% 34.9% 
Neutral 24.6% 24.2% 24.6% 
Somewhat Negative 3.5% 2.5% 3.5% 
Negative .8% 1.7% .9% 
positive for people  
of color: 
negative for people  
of color  
(vs) 
Positive 39.9% 34.2% 39.4% 
Somewhat Positive 35.4% 25.0% 34.6% 
Neutral 21.4% 31.7% 22.1% 
Somewhat Negative 2.8% 5.8% 3.1% 
Negative .5% 3.3% .8% 
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Table 147 University Climate Items by Racial/Ethnic Group (Continued) 
  
Race Total 
White Other 
Percent Percent Percent 
Positive for men: 
Negative for men  
(vs) 
Positive 49.9% 53.3% 50.1% 
Somewhat Positive 32.3% 18.9% 31.2% 
Neutral 16.6% 23.0% 17.1% 
Somewhat Negative .9% 3.3% 1.1% 
Negative .3% 1.6% .4% 
Positive for women: 
Negative for women  
(vs) 
Positive 40.6% 38.8% 40.4% 
Somewhat Positive 35.1% 24.0% 34.3% 
Neutral 19.4% 28.1% 20.0% 
Somewhat Negative 3.8% 5.8% 4.0% 
Negative 1.1% 3.3% 1.2% 
Positive for non-native  
English speakers: 
Negative for non-native  
English speakers  
(vs) 
Positive 34.7% 30.0% 34.3% 
Somewhat Positive 34.9% 28.3% 34.4% 
Neutral 26.5% 32.5% 26.9% 
Somewhat Negative 3.4% 7.5% 3.7% 
Negative .5% 1.7% .6% 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens  
(vs) 
Positive 35.9% 29.2% 35.4% 
Somewhat Positive 33.9% 28.3% 33.5% 
Neutral 26.4% 35.0% 27.1% 
Somewhat Negative 3.1% 5.8% 3.3% 
Negative .7% 1.7% .8% 
Welcoming: 
Not welcoming  
(s) 
Positive 43.6% 36.9% 43.1% 
Somewhat Positive 41.4% 33.6% 40.8% 
Neutral 13.0% 23.0% 13.7% 
Somewhat Negative 1.8% 4.9% 2.0% 
Negative .3% 1.6% .4% 
Respectful: 
Disrespectful  
(vs) 
Positive 38.8% 33.1% 38.3% 
Somewhat Positive 41.6% 34.7% 41.1% 
Neutral 16.5% 24.8% 17.1% 
Somewhat Negative 2.6% 5.8% 2.8% 
Negative .5% 1.7% .6% 
772 
 
Table 147 University Climate Items by Racial/Ethnic Group (Continued) 
  
Race Total 
White Other 
Percent Percent Percent 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status  
(vs) 
Positive 46.0% 51.7% 46.5% 
Somewhat Positive 32.5% 18.6% 31.4% 
Neutral 20.9% 28.8% 21.5% 
Somewhat Negative .5% .8% .6% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(vs) 
Positive 29.5% 29.7% 29.5% 
Somewhat Positive 30.5% 19.5% 29.7% 
Neutral 29.6% 38.1% 30.3% 
Somewhat Negative 8.6% 6.8% 8.5% 
Negative 1.8% 5.9% 2.1% 
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Table 148 University Climate Items by Age Group 
  
Age Total 
25-32 33-42 43-51 52-60 61+ 
Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 41.5% 31.0% 39.2% 42.1% 35.2% 37.9% 
Somewhat 
Positive 
42.9% 50.7% 45.9% 43.0% 47.6% 46.0% 
Neutral 12.9% 15.9% 12.4% 13.4% 15.4% 13.9% 
Somewhat 
Negative 
2.8% 1.9% 2.3% 1.1% 1.3% 1.8% 
Negative 0.0% .5% .2% .4% .4% .4% 
Improving: 
Regressing  
(s) 
Positive 36.3% 24.9% 34.1% 32.2% 25.5% 30.7% 
Somewhat 
Positive 
40.5% 41.4% 37.4% 36.0% 41.4% 38.8% 
Neutral 18.1% 29.8% 23.5% 25.0% 25.0% 24.8% 
Somewhat 
Negative 
4.7% 3.0% 4.2% 5.6% 5.5% 4.5% 
Negative .5% .8% .7% 1.2% 2.7% 1.1% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(s) 
Positive 52.1% 43.1% 51.3% 53.9% 45.5% 49.5% 
Somewhat 
Positive 
30.2% 39.5% 36.6% 30.5% 40.0% 35.2% 
Neutral 15.8% 16.5% 10.0% 14.9% 11.8% 13.7% 
Somewhat 
Negative 
1.4% .6% 1.6% .7% 2.3% 1.2% 
Negative .5% .3% .5% 0.0% .5% .3% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people  
who identify as 
L.G.B.T.  
(s) 
Positive 41.9% 31.4% 39.8% 41.4% 34.4% 37.9% 
Somewhat 
Positive 
35.3% 36.4% 37.9% 35.5% 42.3% 37.2% 
Neutral 19.5% 26.8% 18.5% 20.8% 22.8% 21.6% 
Somewhat 
Negative 
2.8% 4.8% 3.1% 1.9% .5% 2.8% 
Negative .5% .6% .7% .5% 0.0% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 40.5% 29.7% 36.6% 38.9% 34.6% 36.0% 
Somewhat 
Positive 
32.1% 35.1% 34.7% 33.1% 40.3% 34.7% 
Neutral 24.2% 29.5% 22.8% 24.5% 22.3% 24.8% 
Somewhat 
Negative 
2.3% 5.1% 4.5% 2.8% 2.4% 3.6% 
Negative .9% .6% 1.4% .7% .5% .9% 
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Table 148 University Climate Items by Age Group (Continued) 
  
Age Total 
25-32 33-42 43-51 52-60 61+ 
Percent Percent Percent Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(vs) 
Positive 42.8% 32.1% 41.1% 44.1% 36.4% 39.5% 
Somewhat 
Positive 
32.6% 37.5% 34.3% 30.3% 38.3% 34.2% 
Neutral 22.8% 25.6% 21.4% 21.4% 22.0% 22.6% 
Somewhat 
Negative 
1.9% 3.9% 2.3% 3.3% 2.8% 2.9% 
Negative 0.0% .8% .9% .9% .5% .7% 
Positive for men: 
Negative for men  
(s) 
Positive 51.6% 43.1% 51.9% 54.8% 44.9% 49.8% 
Somewhat 
Positive 
29.1% 33.5% 32.4% 25.6% 33.8% 30.6% 
Neutral 16.4% 21.7% 14.6% 18.2% 20.4% 18.1% 
Somewhat 
Negative 
2.3% 1.4% .5% 1.2% .5% 1.1% 
Negative .5% .3% .7% .2% .5% .4% 
Positive for women: 
Negative for women  
(s) 
Positive 48.8% 32.5% 41.5% 43.7% 34.7% 40.2% 
Somewhat 
Positive 
29.5% 40.6% 33.6% 30.5% 36.6% 34.1% 
Neutral 18.4% 22.1% 18.1% 21.4% 24.5% 20.7% 
Somewhat 
Negative 
2.8% 4.2% 4.7% 3.5% 2.8% 3.8% 
Negative .5% .6% 2.1% .9% 1.4% 1.2% 
Positive for  
non-native English 
speakers: 
Negative for  
non-native English 
speakers  
(ns) 
Positive 38.3% 27.0% 38.0% 36.2% 31.7% 34.4% 
Somewhat 
Positive 
32.2% 38.3% 32.8% 31.4% 35.6% 33.9% 
Neutral 26.2% 28.2% 24.6% 29.0% 27.9% 27.2% 
Somewhat 
Negative 
2.8% 5.1% 4.3% 2.4% 4.8% 3.8% 
Negative .5% 1.4% .2% 1.0% 0.0% .7% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(ns) 
Positive 39.5% 29.1% 38.0% 37.6% 32.1% 35.4% 
Somewhat 
Positive 
31.6% 37.6% 31.7% 30.6% 35.9% 33.3% 
Neutral 26.5% 28.2% 26.1% 27.3% 28.2% 27.2% 
Somewhat 
Negative 
1.4% 4.3% 3.4% 3.3% 3.3% 3.3% 
Negative .9% .9% .7% 1.2% .5% .9% 
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Table 148 University Climate Items by Age Group (Continued) 
  
Age Total 
25-32 33-42 43-51 52-60 61+ 
Percent Percent Percent Percent Percent Percent 
Welcoming: 
Not welcoming  
(s) 
Positive 46.8% 35.3% 43.4% 47.7% 40.7% 42.9% 
Somewhat 
Positive 
38.4% 47.1% 42.1% 36.8% 40.3% 41.1% 
Neutral 12.5% 14.3% 12.2% 13.4% 15.8% 13.5% 
Somewhat 
Negative 
2.3% 2.5% 1.8% 1.6% 2.7% 2.1% 
Negative 0.0% .8% .5% .5% .5% .5% 
Respectful: 
Disrespectful  
(s) 
Positive 43.7% 27.8% 38.2% 44.1% 37.8% 38.2% 
Somewhat 
Positive 
36.7% 48.8% 41.2% 36.8% 41.9% 41.2% 
Neutral 17.2% 18.7% 17.6% 15.5% 17.6% 17.2% 
Somewhat 
Negative 
2.3% 3.6% 2.5% 3.0% 2.3% 2.8% 
Negative 0.0% 1.1% .5% .7% .5% .6% 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status  
(vs) 
Positive 48.8% 39.0% 47.0% 50.4% 42.2% 45.8% 
Somewhat 
Positive 
32.1% 35.3% 32.2% 27.0% 34.0% 31.7% 
Neutral 17.7% 24.9% 20.0% 22.7% 23.3% 21.9% 
Somewhat 
Negative 
1.4% .8% .7% 0.0% .5% .6% 
Positive for people  
of low socio- 
economic status: 
Negative for people 
of low socio- 
economic status  
(s) 
Positive 36.3% 22.9% 30.3% 32.9% 24.6% 29.4% 
Somewhat 
Positive 
29.8% 30.8% 30.8% 25.1% 32.0% 29.3% 
Neutral 27.0% 33.6% 27.9% 31.5% 34.5% 30.8% 
Somewhat 
Negative 
5.1% 10.7% 9.3% 8.1% 7.4% 8.5% 
Negative 1.9% 2.0% 1.7% 2.4% 1.5% 1.9% 
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Table 149 University Climate Items by Military Status 
  
Military Status Total 
None 
Active or 
Veteran 
Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 37.1% 36.9% 37.0% 
Somewhat Positive 46.0% 45.2% 46.0% 
Neutral 14.5% 14.3% 14.5% 
Somewhat Negative 1.9% 3.6% 2.0% 
Negative .5% 0.0% .4% 
Improving: 
Regressing  
(ns) 
Positive 30.2% 27.2% 30.0% 
Somewhat Positive 38.6% 34.6% 38.4% 
Neutral 25.2% 30.9% 25.5% 
Somewhat Negative 4.7% 7.4% 4.8% 
Negative 1.4% 0.0% 1.3% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(ns) 
Positive 48.7% 46.3% 48.6% 
Somewhat Positive 36.3% 33.8% 36.2% 
Neutral 13.4% 15.0% 13.5% 
Somewhat Negative 1.3% 3.8% 1.4% 
Negative .2% 1.3% .3% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(ns) 
Positive 37.1% 38.3% 37.2% 
Somewhat Positive 37.8% 27.2% 37.3% 
Neutral 21.7% 30.9% 22.2% 
Somewhat Negative 3.0% 1.2% 2.9% 
Negative .4% 2.5% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 35.0% 40.0% 35.3% 
Somewhat Positive 34.9% 27.5% 34.6% 
Neutral 25.3% 27.5% 25.4% 
Somewhat Negative 3.9% 2.5% 3.8% 
Negative .9% 2.5% .9% 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 38.6% 42.2% 38.8% 
Somewhat Positive 34.4% 33.7% 34.4% 
Neutral 22.7% 21.7% 22.7% 
Somewhat Negative 3.4% 2.4% 3.4% 
Negative .9% 0.0% .8% 
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Table 149 University Climate Items by Military Status (Continued) 
  
Military Status Total 
None 
Active or 
Veteran 
Percent Percent Percent 
Positive for men: 
Negative for men  
(ns) 
Positive 49.5% 43.9% 49.2% 
Somewhat Positive 30.6% 30.5% 30.6% 
Neutral 18.4% 24.4% 18.7% 
Somewhat Negative 1.0% 1.2% 1.0% 
Negative .4% 0.0% .4% 
Positive for women: 
Negative for women  
(ns) 
Positive 39.5% 39.8% 39.5% 
Somewhat Positive 33.8% 34.9% 33.9% 
Neutral 21.3% 22.9% 21.3% 
Somewhat Negative 4.1% 1.2% 4.0% 
Negative 1.3% 1.2% 1.3% 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers  
(ns) 
Positive 33.6% 34.6% 33.7% 
Somewhat Positive 34.5% 29.5% 34.3% 
Neutral 27.0% 32.1% 27.3% 
Somewhat Negative 4.3% 1.3% 4.2% 
Negative .6% 2.6% .6% 
Positive for people  
who are not U.S. citizens: 
Negative for people  
who are not U.S. citizens  
(ns) 
Positive 34.7% 35.4% 34.7% 
Somewhat Positive 33.4% 31.6% 33.3% 
Neutral 27.5% 29.1% 27.6% 
Somewhat Negative 3.6% 1.3% 3.5% 
Negative .8% 2.5% .9% 
Welcoming: 
Not welcoming  
(ns) 
Positive 41.9% 47.0% 42.2% 
Somewhat Positive 41.3% 34.9% 41.0% 
Neutral 14.0% 15.7% 14.1% 
Somewhat Negative 2.2% 2.4% 2.2% 
Negative .5% 0.0% .5% 
Respectful: 
Disrespectful  
(ns) 
Positive 37.6% 45.1% 37.9% 
Somewhat Positive 40.6% 35.4% 40.4% 
Neutral 18.1% 14.6% 17.9% 
Somewhat Negative 3.0% 4.9% 3.1% 
Negative .8% 0.0% .7% 
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Table 149 University Climate Items by Military Status (Continued) 
  
Military Status Total 
None 
Active or 
Veteran 
Percent Percent Percent 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status  
(ns) 
Positive 45.6% 48.8% 45.8% 
Somewhat Positive 31.6% 26.3% 31.4% 
Neutral 22.1% 23.8% 22.2% 
Somewhat Negative .6% 1.3% .6% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(ns) 
Positive 28.8% 32.1% 28.9% 
Somewhat Positive 29.1% 26.9% 29.0% 
Neutral 31.1% 30.8% 31.1% 
Somewhat Negative 8.5% 9.0% 8.5% 
Negative 2.5% 1.3% 2.4% 
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Table 150 University Climate Items by Educational Level 
  
Educational Level (standardized for all) Total 
HS (or 
less) 
Some 
College 
(no 
BA/BS) BA/BS Master's Doctoral 
Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(s) 
Positive 39.8% 39.3% 40.7% 36.5% 31.3% 36.7% 
Somewhat 
Positive 
40.9% 44.5% 48.6% 48.7% 45.3% 46.3% 
Neutral 16.4% 12.3% 10.8% 13.3% 19.2% 14.5% 
Somewhat 
Negative 
2.3% 3.6% 0.0% 1.3% 3.2% 2.0% 
Negative .6% .3% 0.0% .2% 1.0% .4% 
Improving: 
Regressing  
(s) 
Positive 35.4% 34.2% 32.8% 29.0% 23.1% 29.7% 
Somewhat 
Positive 
34.1% 36.5% 44.0% 38.1% 38.0% 38.7% 
Neutral 26.2% 22.9% 20.5% 27.4% 29.0% 25.5% 
Somewhat 
Negative 
4.3% 5.3% 2.1% 3.9% 7.6% 4.8% 
Negative 0.0% 1.0% .5% 1.6% 2.2% 1.3% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(ns) 
Positive 50.3% 50.0% 51.7% 48.7% 43.9% 48.4% 
Somewhat 
Positive 
31.5% 32.1% 34.9% 38.8% 38.0% 35.9% 
Neutral 16.4% 15.6% 12.1% 12.1% 15.4% 14.0% 
Somewhat 
Negative 
1.8% 2.0% 1.1% .4% 2.1% 1.4% 
Negative 0.0% .3% .3% 0.0% .6% .3% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(s) 
Positive 42.0% 46.3% 42.4% 34.9% 26.7% 36.8% 
Somewhat 
Positive 
32.1% 31.5% 35.1% 42.0% 39.8% 37.2% 
Neutral 22.8% 20.5% 21.1% 19.0% 28.0% 22.5% 
Somewhat 
Negative 
1.9% 1.3% 1.4% 4.1% 4.6% 3.0% 
Negative 1.2% .3% 0.0% 0.0% 1.0% .5% 
Positive for people 
of certain faiths: 
Negative for people  
of certain faiths  
(s) 
Positive 41.4% 44.4% 40.7% 30.7% 26.7% 35.1% 
Somewhat 
Positive 
32.1% 29.5% 29.9% 41.7% 35.1% 34.4% 
Neutral 23.5% 21.7% 25.3% 22.9% 31.5% 25.6% 
Somewhat 
Negative 
3.1% 3.7% 3.0% 3.9% 5.2% 4.0% 
Negative 0.0% .7% 1.1% .7% 1.5% .9% 
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Table 150 University Climate Items by Educational Level (Continued) 
  
Educational Level (standardized for all) Total 
HS (or 
less) 
Some 
College 
(no 
BA/BS) BA/BS Master's Doctoral 
Percent Percent Percent Percent Percent Percent 
Positive for people  
of color:  
Negative for people  
of color  
(s) 
Positive 47.6% 49.2% 46.9% 33.3% 26.5% 38.3% 
Somewhat 
Positive 
28.7% 29.8% 33.2% 40.4% 33.7% 34.1% 
Neutral 22.0% 18.4% 18.3% 22.6% 31.6% 23.4% 
Somewhat 
Negative 
1.8% 2.0% 1.4% 3.2% 6.2% 3.3% 
Negative 0.0% .7% .3% .5% 2.1% .9% 
Positive for men: 
Negative for men  
(vs) 
Positive 45.7% 53.5% 50.4% 47.4% 46.1% 48.6% 
Somewhat 
Positive 
25.0% 26.9% 31.5% 33.6% 32.2% 30.9% 
Neutral 25.6% 17.8% 17.5% 17.2% 20.7% 19.1% 
Somewhat 
Negative 
3.0% 1.0% .3% 1.1% .8% 1.0% 
Negative .6% .7% .3% .7% .2% .5% 
Positive for women: 
Negative for women  
(s) 
Positive 43.9% 47.0% 44.6% 37.2% 30.0% 39.1% 
Somewhat 
Positive 
28.0% 30.1% 32.7% 39.1% 34.6% 33.9% 
Neutral 23.8% 20.5% 20.0% 18.1% 25.7% 21.5% 
Somewhat 
Negative 
3.0% 2.0% 2.4% 4.5% 7.4% 4.3% 
Negative 1.2% .3% .3% 1.1% 2.3% 1.1% 
Positive for  
non-native English 
speakers: 
Negative for  
non-native English 
speakers  
(s) 
Positive 41.5% 44.9% 39.2% 29.2% 22.5% 33.2% 
Somewhat 
Positive 
30.2% 29.5% 35.9% 37.9% 34.1% 34.3% 
Neutral 25.8% 22.6% 23.3% 28.5% 33.1% 27.4% 
Somewhat 
Negative 
1.9% 2.4% 1.6% 3.7% 9.1% 4.4% 
Negative .6% .7% 0.0% .7% 1.2% .7% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(s) 
Positive 41.4% 44.6% 40.6% 30.2% 24.6% 34.3% 
Somewhat 
Positive 
28.7% 28.4% 35.1% 37.2% 33.1% 33.4% 
Neutral 26.1% 23.5% 22.9% 28.8% 32.9% 27.6% 
Somewhat 
Negative 
2.5% 2.4% 1.4% 3.0% 7.9% 3.9% 
Negative 1.3% 1.0% 0.0% .7% 1.5% .9% 
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Table 150 University Climate Items by Educational Level (Continued) 
  
Educational Level (standardized for all) Total 
HS (or 
less) 
Some 
College 
(no 
BA/BS) BA/BS Master's Doctoral 
Percent Percent Percent Percent Percent Percent 
Welcoming: 
Not welcoming  
(s) 
Positive 43.7% 50.3% 48.5% 39.9% 32.9% 41.9% 
Somewhat 
Positive 
37.1% 33.2% 41.2% 43.7% 45.0% 41.1% 
Neutral 16.8% 14.1% 9.8% 14.0% 17.5% 14.4% 
Somewhat 
Negative 
2.4% 2.0% .5% 2.2% 3.2% 2.1% 
Negative 0.0% .3% 0.0% .2% 1.4% .5% 
Respectful: 
Disrespectful  
(s) 
Positive 41.2% 44.2% 43.2% 35.2% 29.8% 37.5% 
Somewhat 
Positive 
35.2% 33.3% 40.6% 45.0% 44.0% 40.9% 
Neutral 20.6% 17.8% 14.6% 16.9% 20.8% 18.0% 
Somewhat 
Negative 
2.4% 4.0% 1.6% 2.7% 3.8% 3.0% 
Negative .6% .7% 0.0% .2% 1.6% .7% 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status  
(s) 
Positive 42.4% 51.0% 49.5% 44.1% 40.0% 45.2% 
Somewhat 
Positive 
27.2% 29.9% 31.4% 33.5% 32.9% 31.7% 
Neutral 28.5% 19.0% 18.6% 21.7% 26.6% 22.6% 
Somewhat 
Negative 
1.9% 0.0% .5% .7% .4% .6% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(s) 
Positive 36.5% 33.4% 32.8% 26.3% 22.0% 28.7% 
Somewhat 
Positive 
23.3% 28.3% 32.0% 31.5% 27.9% 29.3% 
Neutral 33.3% 25.9% 26.6% 32.9% 35.8% 31.2% 
Somewhat 
Negative 
3.8% 9.9% 7.6% 7.2% 10.9% 8.5% 
Negative 3.1% 2.4% 1.1% 2.1% 3.4% 2.4% 
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Table 151 University Climate Items by Medical Condition 
  
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 32.4% 36.1% 38.0% 37.6% 
Somewhat 
Positive 
51.4% 44.7% 46.8% 46.5% 
Neutral 13.5% 16.2% 12.9% 13.5% 
Somewhat 
Negative 
0.0% 2.7% 1.9% 2.0% 
Negative 2.7% .3% .4% .5% 
Improving: 
Regressing  
(ns) 
Positive 25.0% 28.7% 31.1% 30.5% 
Somewhat 
Positive 
36.1% 36.7% 39.1% 38.6% 
Neutral 33.3% 26.2% 24.6% 25.0% 
Somewhat 
Negative 
2.8% 7.0% 4.0% 4.5% 
Negative 2.8% 1.4% 1.3% 1.3% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(ns) 
Positive 41.7% 47.2% 50.3% 49.6% 
Somewhat 
Positive 
36.1% 37.1% 35.7% 36.0% 
Neutral 16.7% 13.6% 12.5% 12.8% 
Somewhat 
Negative 
2.8% 1.4% 1.3% 1.4% 
Negative 2.8% .7% .1% .3% 
Positive for people  
who identify as 
L.G.B.T.:  
Negative for people  
who identify as  
L.G.B.T.  
(ns) 
Positive 38.9% 38.3% 38.2% 38.3% 
Somewhat 
Positive 
27.8% 36.9% 37.3% 37.0% 
Neutral 30.6% 19.9% 21.1% 21.1% 
Somewhat 
Negative 
2.8% 4.5% 2.8% 3.1% 
Negative 0.0% .3% .5% .5% 
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Table 151 University Climate Items by Medical Condition (Continued) 
  
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent Percent Percent Percent 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths 
(ns) 
Positive 37.1% 32.9% 36.9% 36.2% 
Somewhat 
Positive 
22.9% 34.3% 34.8% 34.4% 
Neutral 34.3% 25.8% 24.3% 24.7% 
Somewhat 
Negative 
5.7% 5.3% 3.2% 3.6% 
Negative 0.0% 1.8% .8% 1.0% 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 41.7% 37.8% 40.1% 39.7% 
Somewhat 
Positive 
22.2% 35.7% 33.8% 33.9% 
Neutral 30.6% 20.6% 22.5% 22.4% 
Somewhat 
Negative 
5.6% 4.5% 2.8% 3.2% 
Negative 0.0% 1.4% .7% .8% 
Positive for men: 
Negative for men  
(ns) 
Positive 47.2% 51.0% 49.9% 50.0% 
Somewhat 
Positive 
25.0% 26.9% 31.6% 30.6% 
Neutral 25.0% 20.0% 17.2% 17.9% 
Somewhat 
Negative 
0.0% 1.4% 1.0% 1.0% 
Negative 2.8% .7% .4% .5% 
Positive for women: 
Negative for women  
(ns) 
Positive 40.5% 37.8% 40.7% 40.2% 
Somewhat 
Positive 
29.7% 31.9% 34.3% 33.8% 
Neutral 21.6% 23.3% 20.1% 20.6% 
Somewhat 
Negative 
2.7% 5.6% 3.8% 4.1% 
Negative 5.4% 1.4% 1.1% 1.3% 
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Table 151 University Climate Items by Medical Condition (Continued) 
  
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent Percent Percent Percent 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers  
(ns) 
Positive 35.1% 31.2% 35.2% 34.5% 
Somewhat 
Positive 
21.6% 33.7% 34.3% 33.9% 
Neutral 35.1% 28.4% 26.3% 26.9% 
Somewhat 
Negative 
5.4% 6.4% 3.6% 4.1% 
Negative 2.7% .4% .7% .7% 
Positive for people  
who are not  
U.S. citizens:  
Negative for people  
who are not  
U.S. citizens  
(ns) 
Positive 34.3% 33.9% 36.0% 35.6% 
Somewhat 
Positive 
20.0% 34.6% 33.2% 33.1% 
Neutral 37.1% 25.4% 26.9% 26.8% 
Somewhat 
Negative 
5.7% 5.4% 3.0% 3.5% 
Negative 2.9% .7% .9% .9% 
Welcoming: 
Not welcoming  
(ns) 
Positive 37.8% 41.7% 43.3% 42.9% 
Somewhat 
Positive 
32.4% 42.4% 41.4% 41.3% 
Neutral 24.3% 13.2% 13.0% 13.3% 
Somewhat 
Negative 
2.7% 2.4% 1.8% 1.9% 
Negative 2.7% .3% .5% .5% 
Respectful: 
Disrespectful  
(ns) 
Positive 35.1% 35.1% 39.3% 38.5% 
Somewhat 
Positive 
45.9% 42.0% 40.7% 41.0% 
Neutral 13.5% 16.7% 17.2% 17.1% 
Somewhat 
Negative 
2.7% 5.2% 2.3% 2.8% 
Negative 2.7% 1.0% .5% .6% 
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Table 151 University Climate Items by Medical Condition (Continued) 
  
If you have one or more medical conditions 
that impact your learning, working, or living 
activities, is it: Total 
Apparent Non-apparent 
No such 
condition/not 
applicable 
Percent Percent Percent Percent 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status  
(ns) 
Positive 45.9% 50.0% 45.7% 46.4% 
Somewhat 
Positive 
32.4% 29.0% 32.2% 31.6% 
Neutral 21.6% 20.6% 21.5% 21.4% 
Somewhat 
Negative 
0.0% .3% .6% .5% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(vs) 
Positive 25.7% 24.4% 30.9% 29.7% 
Somewhat 
Positive 
14.3% 29.3% 29.7% 29.3% 
Neutral 42.9% 28.2% 30.2% 30.1% 
Somewhat 
Negative 
14.3% 12.2% 7.5% 8.5% 
Negative 2.9% 5.9% 1.7% 2.4% 
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Table 152 University Climate Items by Citizenship  
  
What is your citizenship 
status? Total 
U.S. Citizen 
Non-U.S. 
Citizen 
Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 36.6% 41.2% 36.7% 
Somewhat Positive 46.1% 44.1% 46.1% 
Neutral 15.0% 11.8% 14.9% 
Somewhat Negative 1.9% 0.0% 1.9% 
Negative .3% 2.9% .4% 
Improving: 
Regressing  
(ns) 
Positive 29.3% 39.4% 29.5% 
Somewhat Positive 38.6% 42.4% 38.7% 
Neutral 26.0% 15.2% 25.8% 
Somewhat Negative 4.8% 0.0% 4.7% 
Negative 1.3% 3.0% 1.3% 
Positive for persons  
with disabilities: 
Negative for persons  
with disabilities  
(ns) 
Positive 48.1% 58.8% 48.3% 
Somewhat Positive 36.2% 29.4% 36.1% 
Neutral 13.9% 11.8% 13.9% 
Somewhat Negative 1.5% 0.0% 1.4% 
Negative .3% 0.0% .3% 
Positive for people  
who identify as L.G.B.T.: 
Negative for people  
who identify as L.G.B.T.  
(ns) 
Positive 36.8% 47.1% 37.0% 
Somewhat Positive 37.7% 23.5% 37.4% 
Neutral 22.2% 23.5% 22.2% 
Somewhat Negative 3.0% 0.0% 3.0% 
Negative .3% 5.9% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 34.8% 45.5% 35.0% 
Somewhat Positive 34.8% 27.3% 34.7% 
Neutral 25.5% 27.3% 25.6% 
Somewhat Negative 3.9% 0.0% 3.8% 
Negative 1.0% 0.0% 1.0% 
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Table 152 University Climate Items by Citizenship (Continued) 
  
What is your citizenship 
status? Total 
U.S. Citizen 
Non-U.S. 
Citizen 
Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 38.4% 44.1% 38.5% 
Somewhat Positive 34.6% 20.6% 34.3% 
Neutral 23.1% 29.4% 23.3% 
Somewhat Negative 3.1% 2.9% 3.1% 
Negative .8% 2.9% .8% 
Positive for men: 
Negative for men  
(ns) 
Positive 48.4% 60.6% 48.6% 
Somewhat Positive 31.3% 15.2% 31.0% 
Neutral 18.8% 21.2% 18.8% 
Somewhat Negative 1.1% 3.0% 1.1% 
Negative .5% 0.0% .4% 
Positive for women: 
Negative for women  
(ns) 
Positive 39.0% 47.1% 39.1% 
Somewhat Positive 34.3% 20.6% 34.0% 
Neutral 21.5% 23.5% 21.5% 
Somewhat Negative 4.1% 5.9% 4.1% 
Negative 1.2% 2.9% 1.2% 
Positive for non-native 
English speakers: 
Negative for non-native 
English speakers  
(vs) 
Positive 33.3% 32.4% 33.3% 
Somewhat Positive 34.7% 23.5% 34.5% 
Neutral 27.5% 29.4% 27.5% 
Somewhat Negative 3.9% 11.8% 4.1% 
Negative .5% 2.9% .6% 
Positive for people  
who are not  
U.S. citizens: 
Negative for people  
who are not  
U.S. citizens  
(ns) 
Positive 34.4% 34.4% 34.4% 
Somewhat Positive 33.6% 28.1% 33.5% 
Neutral 27.7% 28.1% 27.7% 
Somewhat Negative 3.5% 6.3% 3.6% 
Negative .8% 3.1% .9% 
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Table 152 University Climate Items by Citizenship (Continued) 
  
What is your citizenship 
status? Total 
U.S. Citizen 
Non-U.S. 
Citizen 
Percent Percent Percent 
Welcoming: 
Not welcoming  
(ns) 
Positive 41.7% 47.1% 41.8% 
Somewhat Positive 41.3% 38.2% 41.2% 
Neutral 14.5% 11.8% 14.5% 
Somewhat Negative 2.1% 0.0% 2.0% 
Negative .4% 2.9% .5% 
Respectful: 
Disrespectful  
(ns) 
Positive 37.4% 38.2% 37.4% 
Somewhat Positive 40.9% 41.2% 40.9% 
Neutral 18.1% 14.7% 18.1% 
Somewhat Negative 2.9% 5.9% 2.9% 
Negative .7% 0.0% .7% 
Positive for people  
of high socio- 
economic status: 
Negative for people  
of high socio- 
economic status  
(ns) 
Positive 44.9% 51.6% 45.1% 
Somewhat Positive 32.1% 19.4% 31.8% 
Neutral 22.4% 29.0% 22.5% 
Somewhat Negative .6% 0.0% .6% 
Positive for people  
of low socio- 
economic status:  
Negative for people  
of low socio- 
economic status  
(ns) 
Positive 28.4% 41.9% 28.7% 
Somewhat Positive 29.7% 12.9% 29.4% 
Neutral 30.9% 35.5% 31.0% 
Somewhat Negative 8.8% 3.2% 8.7% 
Negative 2.2% 6.5% 2.2% 
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Table 153 University Climate Items by Miles Commuted to Ball State  
  
How many miles do you commute  
to Ball State one-way? Total 
Less than 
10 miles 
10-19 
miles 
20-49 
miles 
50 or 
more 
miles 
Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 35.3% 37.0% 44.8% 39.3% 37.0% 
Somewhat 
Positive 
48.0% 46.3% 38.4% 47.6% 46.5% 
Neutral 14.7% 13.3% 15.1% 10.7% 14.3% 
Somewhat 
Negative 
1.7% 2.6% 1.7% 0.0% 1.8% 
Negative .2% .7% 0.0% 2.4% .4% 
Improving: 
Regressing  
(ns) 
Positive 28.6% 32.2% 34.6% 29.3% 30.0% 
Somewhat 
Positive 
40.1% 37.9% 37.3% 35.4% 39.2% 
Neutral 25.4% 24.1% 22.4% 28.0% 25.0% 
Somewhat 
Negative 
4.6% 4.6% 5.3% 3.7% 4.6% 
Negative 1.3% 1.1% .4% 3.7% 1.3% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(ns) 
Positive 48.5% 45.2% 52.2% 51.9% 48.7% 
Somewhat 
Positive 
36.1% 36.9% 34.1% 40.7% 36.2% 
Neutral 13.8% 14.8% 13.3% 7.4% 13.6% 
Somewhat 
Negative 
1.5% 1.9% 0.0% 0.0% 1.3% 
Negative .1% 1.1% .4% 0.0% .3% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(ns) 
Positive 35.9% 39.6% 36.8% 50.0% 37.2% 
Somewhat 
Positive 
37.8% 37.3% 37.7% 30.0% 37.4% 
Neutral 22.8% 20.4% 23.8% 16.3% 22.3% 
Somewhat 
Negative 
3.1% 1.5% 1.8% 2.5% 2.7% 
Negative .3% 1.2% 0.0% 1.3% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 33.6% 39.1% 36.0% 46.3% 35.3% 
Somewhat 
Positive 
35.8% 32.6% 33.3% 31.3% 34.7% 
Neutral 25.8% 22.6% 26.6% 20.0% 25.2% 
Somewhat 
Negative 
4.0% 3.8% 4.1% 1.3% 3.8% 
Negative .9% 1.9% 0.0% 1.3% .9% 
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Table 153 University Climate Items by Miles Commuted to Ball State (Continued) 
  
How many miles do you commute  
to Ball State one-way? Total 
Less than 
10 miles 
10-19 
miles 
20-49 
miles 
50 or 
more 
miles 
Percent Percent Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(vs) 
Positive 36.9% 44.9% 39.8% 46.3% 38.9% 
Somewhat 
Positive 
34.4% 33.8% 36.3% 28.8% 34.3% 
Neutral 24.7% 19.4% 21.7% 17.5% 23.2% 
Somewhat 
Negative 
3.7% 1.1% 1.3% 2.5% 2.9% 
Negative .3% .8% .9% 5.0% .7% 
Positive for men: 
Negative for men  
(vs) 
Positive 47.0% 54.5% 47.1% 62.5% 48.9% 
Somewhat 
Positive 
32.1% 25.2% 32.6% 23.8% 30.7% 
Neutral 19.3% 18.8% 19.5% 12.5% 18.9% 
Somewhat 
Negative 
1.0% 1.1% .9% 1.3% 1.0% 
Negative .6% .4% 0.0% 0.0% .5% 
Positive for women: 
Negative for women  
(ns) 
Positive 37.7% 43.1% 43.2% 47.5% 39.7% 
Somewhat 
Positive 
35.4% 32.1% 32.6% 27.5% 34.2% 
Neutral 21.8% 21.0% 21.6% 15.0% 21.4% 
Somewhat 
Negative 
4.0% 2.7% 2.2% 7.5% 3.7% 
Negative 1.1% 1.1% .4% 2.5% 1.1% 
Positive for  
non-native English 
speakers:  
Negative for  
non-native English 
speakers  
(s) 
Positive 31.8% 38.0% 33.3% 45.0% 33.5% 
Somewhat 
Positive 
35.2% 35.7% 33.8% 22.5% 34.5% 
Neutral 27.9% 22.7% 31.1% 23.8% 27.4% 
Somewhat 
Negative 
4.8% 2.7% 1.8% 3.8% 4.0% 
Negative .3% .8% 0.0% 5.0% .6% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(s) 
Positive 33.3% 38.4% 33.5% 45.0% 34.7% 
Somewhat 
Positive 
34.1% 34.5% 34.4% 21.3% 33.6% 
Neutral 28.0% 23.9% 30.4% 25.0% 27.5% 
Somewhat 
Negative 
4.0% 2.4% 1.8% 3.8% 3.4% 
Negative .6% .8% 0.0% 5.0% .8% 
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Table 153 University Climate Items by Miles Commuted to Ball State (Continued) 
  
How many miles do you commute  
to Ball State one-way? Total 
Less than 
10 miles 
10-19 
miles 
20-49 
miles 
50 or 
more 
miles 
Percent Percent Percent Percent Percent 
Welcoming: 
Not welcoming  
(ns) 
Positive 40.6% 42.6% 50.2% 44.6% 42.3% 
Somewhat 
Positive 
41.8% 43.7% 38.1% 37.3% 41.4% 
Neutral 15.1% 10.7% 10.4% 14.5% 13.8% 
Somewhat 
Negative 
2.4% 1.9% 1.3% 0.0% 2.1% 
Negative .2% 1.1% 0.0% 3.6% .5% 
Respectful: 
Disrespectful  
(ns) 
Positive 37.2% 37.3% 40.9% 43.4% 38.0% 
Somewhat 
Positive 
41.2% 41.8% 41.8% 32.5% 41.0% 
Neutral 18.5% 16.4% 14.7% 18.1% 17.6% 
Somewhat 
Negative 
2.8% 3.0% 2.2% 3.6% 2.8% 
Negative .3% 1.5% .4% 2.4% .6% 
Positive for people  
of high socio-
economic status: 
Negative for people  
of high socio-
economic status  
(vs) 
Positive 44.3% 51.0% 41.4% 53.2% 45.3% 
Somewhat 
Positive 
33.7% 25.5% 32.0% 20.3% 31.6% 
Neutral 21.5% 23.2% 26.6% 24.1% 22.5% 
Somewhat 
Negative 
.5% .4% 0.0% 2.5% .5% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(ns) 
Positive 27.9% 29.8% 31.5% 35.0% 29.0% 
Somewhat 
Positive 
29.8% 28.3% 28.8% 27.5% 29.4% 
Neutral 31.1% 31.4% 33.3% 28.8% 31.3% 
Somewhat 
Negative 
9.3% 7.0% 5.0% 3.8% 8.1% 
Negative 1.8% 3.5% 1.4% 5.0% 2.2% 
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Table 154 University Climate Items by Years Employed at Ball State  
  
How many years have you been employed  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(ns) 
Positive 38.9% 34.9% 38.3% 34.5% 37.6% 37.2% 
Somewhat 
Positive 
45.1% 47.8% 47.9% 46.6% 44.3% 46.1% 
Neutral 13.8% 15.1% 10.2% 17.2% 15.8% 14.2% 
Somewhat 
Negative 
1.8% 2.2% 2.7% 1.1% 1.5% 1.9% 
Negative .4% 0.0% .9% .6% .9% .6% 
Improving: 
Regressing  
(ns) 
Positive 30.7% 31.4% 30.3% 27.6% 28.7% 29.9% 
Somewhat 
Positive 
41.2% 40.1% 36.4% 38.2% 36.8% 38.6% 
Neutral 23.6% 23.2% 27.5% 30.0% 25.3% 25.3% 
Somewhat 
Negative 
3.7% 4.2% 4.3% 2.4% 7.2% 4.7% 
Negative .9% 1.1% 1.5% 1.8% 2.0% 1.4% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(ns) 
Positive 46.3% 51.0% 49.2% 50.6% 47.9% 48.6% 
Somewhat 
Positive 
35.0% 33.7% 34.4% 36.0% 39.1% 35.8% 
Neutral 16.8% 15.0% 13.0% 11.0% 11.9% 13.9% 
Somewhat 
Negative 
1.6% .3% 2.8% 1.7% .9% 1.4% 
Negative .2% 0.0% .6% .6% .2% .3% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(s) 
Positive 38.1% 34.6% 38.6% 44.2% 34.8% 37.2% 
Somewhat 
Positive 
34.7% 37.2% 37.9% 29.1% 42.5% 37.2% 
Neutral 23.0% 24.8% 19.4% 22.1% 21.6% 22.2% 
Somewhat 
Negative 
3.5% 2.9% 3.8% 4.1% .7% 2.7% 
Negative .7% .6% .3% .6% .4% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(ns) 
Positive 36.9% 34.2% 35.4% 35.5% 34.5% 35.3% 
Somewhat 
Positive 
33.6% 32.5% 37.0% 29.6% 37.9% 34.7% 
Neutral 24.9% 29.6% 22.0% 26.6% 23.6% 25.2% 
Somewhat 
Negative 
3.5% 2.3% 4.7% 6.5% 3.4% 3.8% 
Negative .9% 1.4% .9% 1.8% .7% 1.1% 
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Table 154 University Climate Items by Years Employed at Ball State (Continued) 
  
How many years have you been employed  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(ns) 
Positive 38.1% 37.4% 41.3% 39.5% 38.8% 38.9% 
Somewhat 
Positive 
32.5% 34.0% 33.5% 30.8% 37.5% 34.1% 
Neutral 26.6% 24.4% 20.8% 22.1% 20.8% 23.1% 
Somewhat 
Negative 
1.6% 3.1% 4.0% 6.4% 2.5% 3.1% 
Negative 1.2% 1.1% .3% 1.2% .5% .8% 
Positive for men: 
Negative for men  
(ns) 
Positive 46.9% 49.6% 49.4% 50.6% 50.0% 49.1% 
Somewhat 
Positive 
33.8% 28.2% 28.4% 27.9% 31.0% 30.3% 
Neutral 18.2% 20.8% 19.8% 19.2% 18.1% 19.1% 
Somewhat 
Negative 
.5% 1.4% 1.9% 1.7% .4% 1.0% 
Negative .7% 0.0% .6% .6% .4% .5% 
Positive for women: 
Negative for women 
(ns) 
Positive 41.0% 39.8% 42.8% 35.7% 37.2% 39.6% 
Somewhat 
Positive 
35.0% 32.4% 33.5% 33.9% 34.3% 33.9% 
Neutral 20.0% 22.4% 18.2% 24.0% 23.2% 21.4% 
Somewhat 
Negative 
2.8% 5.1% 4.3% 4.7% 3.6% 3.9% 
Negative 1.2% .3% 1.2% 1.8% 1.8% 1.2% 
Positive for  
non-native English 
speakers: 
Negative for  
non-native English 
speakers  
(ns) 
Positive 34.2% 31.5% 37.4% 33.7% 31.8% 33.6% 
Somewhat 
Positive 
32.1% 36.1% 33.6% 33.1% 35.7% 34.2% 
Neutral 29.7% 26.4% 23.6% 25.9% 29.3% 27.4% 
Somewhat 
Negative 
3.5% 5.2% 4.4% 6.0% 2.8% 4.1% 
Negative .5% .9% .9% 1.2% .5% .7% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(ns) 
Positive 34.8% 33.7% 38.9% 32.1% 33.0% 34.6% 
Somewhat 
Positive 
33.4% 33.7% 32.3% 31.5% 34.4% 33.3% 
Neutral 28.5% 26.7% 24.4% 27.9% 29.3% 27.5% 
Somewhat 
Negative 
2.6% 4.7% 3.2% 6.7% 2.8% 3.6% 
Negative .7% 1.2% 1.3% 1.8% .5% 1.0% 
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Table 154 University Climate Items by Years Employed at Ball State (Continued) 
  
How many years have you been employed  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Welcoming: 
Not welcoming  
(ns) 
Positive 45.2% 39.4% 43.0% 38.0% 43.3% 42.4% 
Somewhat 
Positive 
39.6% 43.9% 43.0% 38.0% 39.8% 41.0% 
Neutral 13.3% 14.2% 11.0% 19.9% 14.3% 13.9% 
Somewhat 
Negative 
1.6% 2.2% 2.4% 3.5% 2.0% 2.2% 
Negative .4% .3% .6% .6% .7% .5% 
Respectful: 
Disrespectful  
(ns) 
Positive 39.1% 35.4% 39.6% 30.4% 40.2% 37.9% 
Somewhat 
Positive 
40.0% 43.5% 40.9% 40.9% 39.5% 40.8% 
Neutral 18.9% 17.1% 14.9% 22.8% 17.0% 17.7% 
Somewhat 
Negative 
1.1% 3.7% 3.4% 5.3% 2.6% 2.9% 
Negative .9% .3% 1.2% .6% .7% .7% 
Positive for people  
of high socio-
economic status: 
Negative for people  
of high socio-
economic status  
(ns) 
Positive 42.7% 42.4% 49.2% 47.6% 47.2% 45.5% 
Somewhat 
Positive 
32.3% 33.1% 30.4% 28.0% 30.8% 31.3% 
Neutral 24.5% 23.8% 19.1% 24.4% 21.5% 22.6% 
Somewhat 
Negative 
.2% .6% 1.3% 0.0% .5% .5% 
Negative .2% 0.0% 0.0% 0.0% 0.0% .1% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(ns) 
Positive 32.7% 27.8% 30.2% 21.6% 28.4% 29.0% 
Somewhat 
Positive 
29.4% 29.9% 29.9% 28.1% 28.9% 29.3% 
Neutral 31.3% 33.0% 28.3% 34.7% 30.0% 31.1% 
Somewhat 
Negative 
5.2% 7.2% 10.1% 12.0% 9.4% 8.3% 
Negative 1.4% 2.0% 1.6% 3.6% 3.2% 2.2% 
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Table 155 University Climate Items by Years Employed in This Position  
  
How many years have you had your current job  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(vs) 
Positive 38.7% 35.4% 39.6% 38.0% 33.2% 37.3% 
Somewhat 
Positive 
45.1% 48.9% 46.8% 41.5% 45.7% 46.0% 
Neutral 14.1% 13.2% 9.6% 18.3% 18.6% 14.2% 
Somewhat 
Negative 
1.7% 2.2% 3.2% 1.4% 1.2% 2.0% 
Negative .3% .3% .7% .7% 1.2% .5% 
Improving: 
Regressing  
(s) 
Positive 31.6% 31.0% 30.8% 27.5% 24.4% 30.0% 
Somewhat 
Positive 
40.9% 35.7% 38.0% 37.0% 37.8% 38.6% 
Neutral 23.1% 28.0% 24.6% 30.4% 25.2% 25.3% 
Somewhat 
Negative 
3.5% 4.1% 4.3% 2.9% 10.5% 4.7% 
Negative .9% 1.1% 2.2% 2.2% 2.1% 1.4% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(vs) 
Positive 49.1% 49.0% 49.5% 50.7% 45.5% 48.8% 
Somewhat 
Positive 
34.0% 36.1% 36.3% 33.6% 39.7% 35.6% 
Neutral 15.4% 12.9% 11.7% 13.6% 14.0% 13.9% 
Somewhat 
Negative 
1.2% 1.7% 1.8% 2.1% .8% 1.4% 
Negative .3% .3% .7% 0.0% 0.0% .3% 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(s) 
Positive 38.5% 33.9% 40.7% 43.5% 30.0% 37.1% 
Somewhat 
Positive 
34.9% 38.3% 36.6% 33.3% 44.6% 37.2% 
Neutral 23.0% 23.3% 19.0% 21.0% 24.2% 22.4% 
Somewhat 
Negative 
3.3% 3.6% 3.4% 2.2% .4% 2.9% 
Negative .3% .8% .4% 0.0% .8% .5% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths  
(s) 
Positive 35.8% 33.0% 37.4% 40.7% 30.4% 35.1% 
Somewhat 
Positive 
34.6% 32.1% 37.4% 28.9% 39.7% 34.8% 
Neutral 25.9% 29.1% 20.4% 23.0% 25.3% 25.4% 
Somewhat 
Negative 
2.8% 4.5% 4.1% 6.7% 3.8% 3.8% 
Negative .9% 1.4% .7% .7% .8% 1.0% 
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Table 155 University Climate Items by Years Employed in This Position (Continued) 
  
How many years have you had your current job  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Positive for people  
of color: 
Negative for people  
of color  
(vs) 
Positive 39.2% 36.2% 42.5% 42.8% 33.8% 38.6% 
Somewhat 
Positive 
32.4% 35.3% 34.7% 29.7% 39.7% 34.2% 
Neutral 25.7% 23.8% 18.7% 21.0% 22.4% 23.3% 
Somewhat 
Negative 
1.8% 3.6% 4.1% 5.8% 3.4% 3.1% 
Negative .9% 1.1% 0.0% .7% .8% .8% 
Positive for men: 
Negative for men  
(vs) 
Positive 49.9% 47.1% 50.7% 52.5% 46.0% 49.1% 
Somewhat 
Positive 
30.9% 28.4% 32.4% 26.6% 31.8% 30.3% 
Neutral 18.1% 22.6% 15.8% 18.7% 21.3% 19.2% 
Somewhat 
Negative 
.7% 1.7% .7% 1.4% .4% .9% 
Negative .4% .3% .4% .7% .4% .4% 
Positive for women: 
Negative for women  
(s) 
Positive 42.3% 36.3% 40.7% 43.8% 32.0% 39.4% 
Somewhat 
Positive 
32.9% 37.1% 37.0% 27.0% 33.2% 34.0% 
Neutral 20.2% 23.1% 16.5% 22.6% 27.8% 21.5% 
Somewhat 
Negative 
3.6% 3.3% 4.4% 5.1% 4.6% 3.9% 
Negative 1.0% .3% 1.5% 1.5% 2.5% 1.2% 
Positive for  
non-native English 
speakers:  
Negative for  
non-native English 
speakers  
(s) 
Positive 34.4% 29.5% 39.5% 39.3% 26.3% 33.4% 
Somewhat 
Positive 
32.3% 37.0% 35.3% 26.7% 37.9% 34.2% 
Neutral 29.2% 27.6% 21.4% 26.7% 31.0% 27.6% 
Somewhat 
Negative 
3.6% 5.0% 3.4% 5.9% 3.9% 4.1% 
Negative .5% .8% .4% 1.5% .9% .7% 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(s) 
Positive 35.6% 32.0% 39.8% 38.1% 27.3% 34.6% 
Somewhat 
Positive 
32.3% 34.6% 33.5% 23.9% 38.5% 33.2% 
Neutral 28.2% 28.3% 23.3% 29.9% 29.4% 27.8% 
Somewhat 
Negative 
3.0% 3.7% 3.0% 6.7% 3.9% 3.6% 
Negative .8% 1.4% .4% 1.5% .9% .9% 
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Table 155 University Climate Items by Years Employed in This Position (Continued) 
  
How many years have you had your current job  
at Ball State University? Total 
Fewer 
than 5 5-9 10-14 15-19 
20 or 
more 
Percent Percent Percent Percent Percent Percent 
Welcoming: 
Not welcoming  
(vs) 
Positive 44.8% 38.3% 42.8% 44.9% 39.8% 42.4% 
Somewhat 
Positive 
39.3% 43.2% 43.5% 34.1% 41.9% 40.8% 
Neutral 13.6% 15.2% 10.9% 18.1% 15.4% 14.1% 
Somewhat 
Negative 
1.7% 3.0% 2.5% 2.2% 2.1% 2.2% 
Negative .6% .3% .4% .7% .8% .5% 
Respectful: 
Disrespectful  
(vs) 
Positive 39.7% 34.5% 38.0% 39.3% 37.2% 38.0% 
Somewhat 
Positive 
39.0% 43.8% 42.4% 37.9% 41.0% 40.8% 
Neutral 18.6% 16.8% 14.9% 20.7% 18.0% 17.7% 
Somewhat 
Negative 
1.9% 4.6% 3.6% 1.4% 2.9% 2.9% 
Negative .7% .3% 1.1% .7% .8% .7% 
Positive for people  
of high socio-
economic status: 
Negative for people  
of high socio-
economic status  
(vs) 
Positive 45.4% 42.8% 50.6% 49.3% 42.0% 45.5% 
Somewhat 
Positive 
31.7% 30.7% 30.3% 24.6% 35.3% 31.2% 
Neutral 22.4% 25.6% 18.4% 25.4% 22.7% 22.7% 
Somewhat 
Negative 
.5% .8% .7% .7% 0.0% .5% 
Positive for people  
of low socio- 
economic status: 
Negative for people  
of low socio- 
economic status  
(vs) 
Positive 32.1% 23.9% 29.3% 31.6% 24.8% 28.8% 
Somewhat 
Positive 
28.4% 31.3% 32.3% 22.6% 29.9% 29.4% 
Neutral 30.9% 35.2% 27.4% 33.8% 29.9% 31.4% 
Somewhat 
Negative 
6.8% 7.9% 9.4% 10.5% 11.1% 8.3% 
Negative 1.8% 1.7% 1.5% 1.5% 4.3% 2.1% 
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Table 156 University Climate Items by College 
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(s) 
Positive 36.0% 7.1% 23.5% 37.1% 29.2% 29.1% 30.9% 38.6% 35.4% 40.0% 32.0% 
Somewhat 
Positive 
49.3% 64.3% 50.0% 45.7% 50.6% 45.6% 40.0% 34.1% 39.0% 45.7% 45.7% 
Neutral 10.7% 25.0% 26.5% 12.9% 13.5% 24.1% 21.8% 22.7% 23.2% 14.3% 18.6% 
Somewhat 
Negative 
4.0% 0.0% 0.0% 4.3% 2.2% 1.3% 5.5% 4.5% 2.4% 0.0% 2.7% 
Negative 0.0% 3.6% 0.0% 0.0% 4.5% 0.0% 1.8% 0.0% 0.0% 0.0% 1.0% 
Improving: 
Regressing  
(s) 
Positive 32.4% 7.1% 25.0% 22.1% 21.8% 20.0% 18.9% 31.8% 30.9% 25.7% 24.4% 
Somewhat 
Positive 
33.8% 53.6% 37.5% 48.5% 42.5% 26.7% 39.6% 27.3% 33.3% 48.6% 38.0% 
Neutral 27.0% 25.0% 31.3% 25.0% 24.1% 38.7% 30.2% 22.7% 25.9% 25.7% 27.7% 
Somewhat 
Negative 
4.1% 3.6% 6.3% 4.4% 3.4% 12.0% 9.4% 18.2% 9.9% 0.0% 7.3% 
Negative 2.7% 10.7% 0.0% 0.0% 8.0% 2.7% 1.9% 0.0% 0.0% 0.0% 2.6% 
Positive for persons 
with disabilities:  
Negative for persons 
with disabilities  
(s) 
Positive 47.8% 21.4% 52.9% 46.3% 45.5% 37.3% 35.2% 52.3% 43.8% 40.0% 43.0% 
Somewhat 
Positive 
42.0% 39.3% 38.2% 41.8% 39.8% 42.7% 38.9% 31.8% 37.5% 42.9% 39.7% 
Neutral 10.1% 35.7% 8.8% 10.4% 12.5% 18.7% 16.7% 13.6% 18.8% 17.1% 15.3% 
Somewhat 
Negative 
0.0% 0.0% 0.0% 1.5% 1.1% 1.3% 7.4% 2.3% 0.0% 0.0% 1.4% 
Negative 0.0% 3.6% 0.0% 0.0% 1.1% 0.0% 1.9% 0.0% 0.0% 0.0% .5% 
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Table 156 University Climate Items by College (Continued) 
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(s) 
Positive 38.6% 11.5% 35.3% 33.8% 29.1% 24.3% 18.9% 27.3% 27.5% 37.1% 28.9% 
Somewhat 
Positive 
41.4% 50.0% 50.0% 32.4% 40.7% 37.8% 37.7% 38.6% 41.3% 37.1% 39.8% 
Neutral 17.1% 34.6% 5.9% 27.9% 24.4% 36.5% 34.0% 31.8% 27.5% 25.7% 26.8% 
Somewhat 
Negative 
2.9% 3.8% 8.8% 4.4% 3.5% 1.4% 9.4% 2.3% 2.5% 0.0% 3.7% 
Negative 0.0% 0.0% 0.0% 1.5% 2.3% 0.0% 0.0% 0.0% 1.3% 0.0% .7% 
Positive for people  
of certain faiths: 
Negative for people  
of certain faiths 
(s) 
Positive 38.2% 7.4% 25.8% 30.4% 32.9% 23.0% 19.6% 32.6% 25.0% 31.4% 27.9% 
Somewhat 
Positive 
38.2% 44.4% 54.8% 31.9% 34.1% 33.8% 35.3% 32.6% 37.5% 34.3% 36.4% 
Neutral 20.6% 40.7% 16.1% 30.4% 28.2% 32.4% 37.3% 34.9% 32.5% 31.4% 30.2% 
Somewhat 
Negative 
2.9% 7.4% 3.2% 7.2% 3.5% 9.5% 3.9% 0.0% 3.8% 2.9% 4.6% 
Negative 0.0% 0.0% 0.0% 0.0% 1.2% 1.4% 3.9% 0.0% 1.3% 0.0% .9% 
Positive for people  
of color: 
Negative for people  
of color  
(s) 
Positive 38.0% 11.1% 26.5% 27.9% 27.1% 25.3% 18.9% 36.4% 32.1% 40.0% 29.0% 
Somewhat 
Positive 
31.0% 37.0% 38.2% 42.6% 35.3% 40.0% 34.0% 29.5% 29.6% 34.3% 35.1% 
Neutral 26.8% 37.0% 29.4% 25.0% 29.4% 30.7% 32.1% 29.5% 28.4% 25.7% 29.0% 
Somewhat 
Negative 
4.2% 11.1% 5.9% 4.4% 7.1% 4.0% 11.3% 4.5% 7.4% 0.0% 5.9% 
Negative 0.0% 3.7% 0.0% 0.0% 1.2% 0.0% 3.8% 0.0% 2.5% 0.0% 1.0% 
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Table 156 University Climate Items by College (Continued) 
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for men: 
Negative for men 
(s) 
Positive 49.3% 34.6% 58.8% 41.2% 51.2% 34.7% 49.1% 43.2% 51.3% 34.3% 45.4% 
Somewhat 
Positive 
37.3% 30.8% 26.5% 42.6% 31.4% 38.7% 30.2% 25.0% 27.5% 40.0% 33.5% 
Neutral 13.4% 26.9% 11.8% 13.2% 16.3% 26.7% 20.8% 31.8% 21.3% 22.9% 19.9% 
Somewhat 
Negative 
0.0% 0.0% 2.9% 2.9% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% .7% 
Negative 0.0% 7.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.9% .5% 
Positive for women: 
Negative for women  
(s) 
Positive 44.3% 10.3% 35.3% 30.4% 30.6% 23.7% 24.5% 40.9% 36.3% 38.2% 32.1% 
Somewhat 
Positive 
31.4% 31.0% 44.1% 36.2% 40.0% 39.5% 39.6% 18.2% 28.8% 35.3% 34.7% 
Neutral 15.7% 27.6% 20.6% 24.6% 21.2% 27.6% 24.5% 29.5% 26.3% 26.5% 24.0% 
Somewhat 
Negative 
5.7% 27.6% 0.0% 8.7% 5.9% 9.2% 7.5% 6.8% 7.5% 0.0% 7.5% 
Negative 2.9% 3.4% 0.0% 0.0% 2.4% 0.0% 3.8% 4.5% 1.3% 0.0% 1.7% 
Positive for  
non-native English 
speakers:  
Negative for  
non-native English 
speakers  
(s) 
Positive 35.2% 11.1% 24.2% 23.9% 23.5% 23.7% 13.5% 29.5% 25.0% 25.8% 24.4% 
Somewhat 
Positive 
38.0% 29.6% 33.3% 38.8% 40.0% 31.6% 38.5% 36.4% 30.0% 51.6% 36.4% 
Neutral 22.5% 37.0% 36.4% 29.9% 24.7% 39.5% 36.5% 29.5% 35.0% 22.6% 31.1% 
Somewhat 
Negative 
1.4% 18.5% 6.1% 7.5% 10.6% 5.3% 11.5% 4.5% 10.0% 0.0% 7.4% 
Negative 2.8% 3.7% 0.0% 0.0% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% .7% 
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Table 156 University Climate Items by College (Continued) 
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people 
who are not  
U.S. citizens: 
Negative for people 
who are not  
U.S. citizens  
(s) 
Positive 36.2% 7.7% 27.3% 29.9% 23.5% 24.0% 19.6% 30.2% 26.3% 31.3% 26.4% 
Somewhat 
Positive 
36.2% 34.6% 30.3% 37.3% 41.2% 34.7% 31.4% 37.2% 23.8% 43.8% 34.8% 
Neutral 26.1% 38.5% 33.3% 28.4% 23.5% 37.3% 41.2% 25.6% 41.3% 25.0% 31.9% 
Somewhat 
Negative 
0.0% 15.4% 9.1% 4.5% 9.4% 4.0% 5.9% 7.0% 7.5% 0.0% 5.9% 
Negative 1.4% 3.8% 0.0% 0.0% 2.4% 0.0% 2.0% 0.0% 1.3% 0.0% 1.1% 
Welcoming: 
Not welcoming  
(s) 
Positive 41.1% 18.5% 31.4% 37.7% 32.6% 33.3% 29.6% 38.6% 33.7% 45.7% 34.8% 
Somewhat 
Positive 
45.2% 33.3% 48.6% 43.5% 48.8% 46.2% 42.6% 40.9% 45.8% 42.9% 44.7% 
Neutral 11.0% 44.4% 14.3% 14.5% 14.0% 16.7% 18.5% 11.4% 19.3% 11.4% 16.3% 
Somewhat 
Negative 
2.7% 0.0% 5.7% 4.3% 2.3% 3.8% 7.4% 6.8% 1.2% 0.0% 3.4% 
Negative 0.0% 3.7% 0.0% 0.0% 2.3% 0.0% 1.9% 2.3% 0.0% 0.0% .9% 
Respectful: 
Disrespectful  
(s) 
Positive 37.0% 7.4% 29.4% 37.1% 31.0% 29.5% 29.6% 34.1% 31.3% 40.0% 31.8% 
Somewhat 
Positive 
41.1% 40.7% 44.1% 41.4% 44.8% 46.2% 44.4% 34.1% 41.0% 48.6% 42.7% 
Neutral 19.2% 44.4% 23.5% 12.9% 19.5% 20.5% 13.0% 25.0% 24.1% 11.4% 20.2% 
Somewhat 
Negative 
2.7% 0.0% 2.9% 8.6% 3.4% 3.8% 7.4% 4.5% 3.6% 0.0% 4.1% 
Negative 0.0% 7.4% 0.0% 0.0% 1.1% 0.0% 5.6% 2.3% 0.0% 0.0% 1.2% 
802 
 
Table 156 University Climate Items by College (Continued) 
  
College Total 
CAST CAP CCIM CFA 
CSH: 
Humanities 
CSH: 
Sciences 
and 
Math. 
CSH: 
Social 
Sciences MCOB TC Other 
Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
of high socio-
economic status: 
Negative for people  
of high socio-
economic status  
(s) 
Positive 42.0% 18.5% 50.0% 40.3% 36.5% 31.1% 44.2% 46.5% 46.8% 34.3% 39.6% 
Somewhat 
Positive 
36.2% 18.5% 35.3% 41.8% 41.2% 29.7% 36.5% 23.3% 27.3% 25.7% 33.0% 
Neutral 21.7% 63.0% 14.7% 17.9% 22.4% 39.2% 19.2% 27.9% 26.0% 40.0% 27.2% 
Somewhat 
Negative 
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.3% 0.0% 0.0% .2% 
Positive for people  
of low socio-
economic status: 
Negative for people  
of low socio-
economic status  
(s) 
Positive 28.6% 11.1% 30.3% 24.6% 19.0% 21.6% 17.3% 31.0% 24.4% 20.6% 23.1% 
Somewhat 
Positive 
35.7% 11.1% 33.3% 29.0% 26.2% 29.7% 38.5% 21.4% 24.4% 32.4% 28.8% 
Neutral 27.1% 63.0% 18.2% 26.1% 38.1% 40.5% 28.8% 33.3% 38.5% 47.1% 35.0% 
Somewhat 
Negative 
7.1% 11.1% 12.1% 14.5% 9.5% 8.1% 15.4% 11.9% 9.0% 0.0% 9.9% 
Negative 1.4% 3.7% 6.1% 5.8% 7.1% 0.0% 0.0% 2.4% 3.8% 0.0% 3.2% 
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Table 157 University Climate Items by Staff Area 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including 
all colleges 
and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Friendly: 
Hostile  
(s) 
Positive 47.5% 42.8% 40.7% 41.6% 18.2% 34.2% 39.8% 30.8% 39.8% 
Somewhat 
Positive 
40.0% 40.8% 48.1% 47.2% 54.5% 52.1% 52.8% 57.7% 46.8% 
Neutral 10.0% 14.2% 7.4% 11.2% 27.3% 12.8% 7.4% 11.5% 12.2% 
Somewhat 
Negative 
2.5% 1.7% 3.7% 0.0% 0.0% .9% 0.0% 0.0% 1.1% 
Negative 0.0% .6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .2% 
Improving: 
Regressing  
(s) 
Positive 41.0% 34.4% 20.4% 31.6% 10.0% 31.2% 37.7% 40.0% 32.9% 
Somewhat 
Positive 
35.9% 39.5% 44.4% 38.5% 50.0% 38.1% 37.7% 36.0% 39.0% 
Neutral 23.1% 21.0% 25.9% 29.3% 40.0% 26.8% 22.6% 16.0% 24.4% 
Somewhat 
Negative 
0.0% 3.7% 9.3% .6% 0.0% 3.5% 1.9% 4.0% 3.0% 
Negative 0.0% 1.4% 0.0% 0.0% 0.0% .4% 0.0% 4.0% .7% 
Positive for persons 
with disabilities: 
Negative for persons 
with disabilities  
(s) 
Positive 46.2% 50.9% 48.1% 54.3% 27.3% 50.0% 54.2% 53.8% 51.1% 
Somewhat 
Positive 
33.3% 31.9% 46.3% 37.7% 54.5% 35.1% 35.5% 42.3% 35.4% 
Neutral 17.9% 15.5% 5.6% 7.4% 18.2% 13.2% 10.3% 3.8% 12.2% 
Somewhat 
Negative 
2.6% 1.4% 0.0% 0.0% 0.0% 1.8% 0.0% 0.0% 1.0% 
Negative 0.0% .3% 0.0% .6% 0.0% 0.0% 0.0% 0.0% .2% 
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Table 157 University Climate Items by Staff Area (Continued) 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including 
all colleges 
and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people 
who identify as 
L.G.B.T.: 
Negative for people 
who identify as 
L.G.B.T.  
(s) 
Positive 48.7% 43.4% 37.0% 40.4% 18.2% 41.3% 38.0% 36.0% 41.2% 
Somewhat 
Positive 
28.2% 32.5% 50.0% 42.2% 54.5% 35.1% 44.4% 48.0% 37.5% 
Neutral 20.5% 22.1% 11.1% 15.7% 27.3% 19.1% 16.7% 16.0% 19.0% 
Somewhat 
Negative 
0.0% 1.7% 1.9% 1.8% 0.0% 4.4% .9% 0.0% 2.2% 
Negative 2.6% .3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .2% 
Positive for people  
of certain faiths: 
Negative for people 
of certain faiths  
(s) 
Positive 47.4% 41.7% 32.7% 39.1% 18.2% 37.5% 38.0% 24.0% 38.9% 
Somewhat 
Positive 
31.6% 29.3% 40.4% 34.5% 63.6% 35.3% 38.0% 52.0% 34.2% 
Neutral 21.1% 23.6% 23.1% 23.6% 18.2% 23.7% 19.4% 24.0% 23.0% 
Somewhat 
Negative 
0.0% 4.6% 1.9% 2.3% 0.0% 3.6% 2.8% 0.0% 3.3% 
Negative 0.0% .9% 1.9% .6% 0.0% 0.0% 1.9% 0.0% .7% 
Positive for people  
of color: 
Negative for people 
of color  
(s) 
Positive 53.8% 46.7% 40.7% 42.6% 18.2% 39.5% 40.7% 32.0% 43.0% 
Somewhat 
Positive 
28.2% 32.0% 37.0% 39.6% 63.6% 37.2% 37.0% 40.0% 35.7% 
Neutral 12.8% 17.8% 18.5% 17.2% 18.2% 22.0% 20.4% 28.0% 19.0% 
Somewhat 
Negative 
5.1% 2.5% 1.9% .6% 0.0% .9% 1.9% 0.0% 1.7% 
Negative 0.0% .8% 1.9% 0.0% 0.0% .4% 0.0% 0.0% .5% 
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Table 157 University Climate Items by Staff Area (Continued) 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including 
all colleges 
and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for men: 
Negative for men  
(s) 
Positive 58.3% 49.7% 46.3% 48.0% 27.3% 53.3% 55.7% 40.0% 50.5% 
Somewhat 
Positive 
27.8% 28.2% 38.9% 31.4% 54.5% 29.5% 36.8% 36.0% 31.1% 
Neutral 13.9% 20.1% 14.8% 19.4% 18.2% 16.7% 7.5% 24.0% 17.4% 
Somewhat 
Negative 
0.0% 1.4% 0.0% 1.1% 0.0% .4% 0.0% 0.0% .8% 
Negative 0.0% .6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .2% 
Positive for women: 
Negative for women 
(s) 
Positive 51.3% 44.8% 38.9% 41.6% 27.3% 40.4% 47.2% 28.0% 42.8% 
Somewhat 
Positive 
33.3% 32.1% 38.9% 35.8% 36.4% 35.6% 39.8% 40.0% 35.1% 
Neutral 12.8% 19.4% 16.7% 22.0% 36.4% 19.6% 12.0% 28.0% 19.1% 
Somewhat 
Negative 
2.6% 2.5% 5.6% .6% 0.0% 3.6% 0.0% 0.0% 2.2% 
Negative 0.0% 1.1% 0.0% 0.0% 0.0% .9% .9% 4.0% .8% 
Positive for  
non-native English 
speakers:  
Negative for  
non-native English 
speakers  
(s) 
Positive 55.3% 40.7% 29.4% 40.2% 18.2% 34.4% 36.1% 29.2% 38.1% 
Somewhat 
Positive 
21.1% 32.3% 43.1% 33.1% 54.5% 33.5% 34.3% 41.7% 33.5% 
Neutral 21.1% 25.0% 27.5% 24.3% 27.3% 28.5% 26.9% 25.0% 25.9% 
Somewhat 
Negative 
2.6% 1.5% 0.0% 2.4% 0.0% 2.7% 2.8% 4.2% 2.1% 
Negative 0.0% .6% 0.0% 0.0% 0.0% .9% 0.0% 0.0% .4% 
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Table 157 University Climate Items by Staff Area (Continued) 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including 
all colleges 
and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people 
who are not   
U.S. citizens: 
Negative for people  
who are not  
U.S. citizens  
(s) 
Positive 52.6% 41.9% 29.4% 39.6% 22.2% 35.0% 37.4% 29.2% 38.7% 
Somewhat 
Positive 
23.7% 30.8% 45.1% 34.3% 44.4% 33.6% 33.6% 41.7% 33.3% 
Neutral 21.1% 24.4% 25.5% 23.1% 33.3% 27.6% 28.0% 25.0% 25.3% 
Somewhat 
Negative 
2.6% 1.7% 0.0% 3.0% 0.0% 2.8% .9% 4.2% 2.1% 
Negative 0.0% 1.2% 0.0% 0.0% 0.0% .9% 0.0% 0.0% .6% 
Welcoming: 
Not welcoming  
(s) 
Positive 55.0% 48.6% 43.4% 46.0% 27.3% 42.9% 50.0% 36.0% 46.4% 
Somewhat 
Positive 
32.5% 35.6% 47.2% 40.9% 54.5% 41.6% 39.8% 52.0% 39.5% 
Neutral 12.5% 13.6% 9.4% 11.4% 18.2% 13.3% 9.3% 8.0% 12.3% 
Somewhat 
Negative 
0.0% 2.0% 0.0% 1.7% 0.0% 2.1% .9% 4.0% 1.7% 
Negative 0.0% .3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .1% 
Respectful: 
Disrespectful  
(s) 
Positive 50.0% 42.9% 37.0% 43.2% 27.3% 37.2% 46.3% 20.0% 41.2% 
Somewhat 
Positive 
42.5% 35.6% 40.7% 39.8% 54.5% 45.0% 37.0% 64.0% 40.1% 
Neutral 7.5% 17.2% 18.5% 17.0% 18.2% 15.2% 14.8% 12.0% 16.0% 
Somewhat 
Negative 
0.0% 3.7% 3.7% 0.0% 0.0% 2.6% 1.9% 4.0% 2.4% 
Negative 0.0% .6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .2% 
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Table 157 University Climate Items by Staff Area (Continued) 
  
In what area of Ball State University does your unit report? Total 
Athletics 
Business 
Affairs  
Enrollment, 
Marketing, 
and 
Communi-
cations 
Information 
Technology 
(including 
University 
Libraries) 
President 
(including 
University 
Compliance) 
Provost/ 
Academic 
Affairs 
(including 
all colleges 
and 
Extended 
Education) 
Student 
Affairs 
University 
Advancement 
Percent Percent Percent Percent Percent Percent Percent Percent Percent 
Positive for people  
of high socio-
economic status: 
Negative for people 
of high socio-
economic status  
(s) 
Positive 63.2% 49.4% 48.1% 43.6% 27.3% 49.1% 51.9% 41.7% 48.6% 
Somewhat 
Positive 
18.4% 30.9% 32.7% 32.0% 54.5% 29.3% 34.0% 41.7% 31.2% 
Neutral 18.4% 19.4% 19.2% 23.3% 18.2% 20.3% 14.2% 16.7% 19.6% 
Somewhat 
Negative 
0.0% .3% 0.0% 1.2% 0.0% 1.4% 0.0% 0.0% .6% 
Positive for people  
of low socio-
economic status: 
Negative for people 
of low socio-
economic status  
(s) 
Positive 44.7% 35.3% 23.1% 28.5% 27.3% 27.3% 35.8% 20.8% 31.6% 
Somewhat 
Positive 
23.7% 26.9% 34.6% 31.4% 45.5% 31.4% 32.1% 41.7% 30.1% 
Neutral 23.7% 26.9% 30.8% 33.7% 18.2% 31.8% 23.6% 29.2% 28.9% 
Somewhat 
Negative 
7.9% 8.1% 9.6% 6.4% 9.1% 8.6% 8.5% 4.2% 7.9% 
Negative 0.0% 2.9% 1.9% 0.0% 0.0% .9% 0.0% 4.2% 1.4% 
 
 
